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2 THGhobadian, Speller & Jones, 1994; Lewis,
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Yo} male] ekt el RgaE 2ol
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34, 2000. °|2 <l&f, A9 dFASv3

A1) o)l
A P& FEskLAL 3Hh

A A7} (character strengths)20| &k AFal, A,
=] e AN dAHA EHE
g7, 20100 L3l Peterson} Seligman(2004)
of ofsf 247] AT EHFAA(Value in
Action: ©]3} VIA)Z} JfEtE o]Z AHAZAHL
oA Ak wSEhe H.)E\.t}_ ofg] Hold A
g50 ShelHo Fad A7t A2
Atk dE = uxl°§(2011)—8— A7 3
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2% Aw W AR w%, 29 T
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ALE ABI2AE AF, EBN, 20149
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o2 Welael ALE

do] glom, EF Big 5 TF ¥ gad
M A S48 vls AAZAHE N
3 7FsAdol =ukal AQE L gl7] Wl
ThPeterson & Seligman, 2004).
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A%H A7 FYIHoz A9 =83t
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2 sHERokshs mmoi SEAE=ER

o JARHA Y@ AT AY olFolAA
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oF 3FCKGabriel, Daniels, Diefendorff, Greguras,
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=4, & dAFdMe tiddA Aol A 2, AARHE O AR sk, F& A
Aess P o 2HaH4E JehleAE  oH, b 2s olFA ske Zol7] i,
glstaa gty AMieFAee ARl 4 Aol Hfsta e A4S g8skal
Mg Aol d&ste], dg s Hddl s AL A WRe FHE wES
Ao AM=E FALA T stUE F FFAA Fol PEOE oj2A Frka At
2 dgste] AMgIthEH Y], g, 2011, SYTh
p313; Hochschild, 1983, pid) 2 ATONAE  AAZH B2 70¢ A o 0|2
AMesAEe] AHAS = UWHEPAE A2 PetersonZ} Seligman(2004)°] VIAA] 7|
9% 0 gAwA 2Hol U AT F  GWHEA 0% FAREL AAEH A
SAe] FEsaA B0 3 AARE E VAL B4 BeE R AAHT DM
W9 == 1ﬂ““5§ﬂ7} Yo mR= 5k (Diagnostic and Statistical Manual of Mental
of 3o A Aol o5 #AE A3t Disorders)@ 2ol Altjel 35 EEStL A
e %%ﬂ%xl%— FHEogAn AM=ET AR THYe ¥FE 98 54 A
oA ddwA AR 9gS s g SASA EFAACIG ol o) g5/
Xz}t s} W)Y (virtue)@} 2471 737 (character strength) ©. &
E 1. 671 S50 2400 2
67 9= g A 5 A7 A
A8, A4 A4 A 24, 3714, R, e, A9
Apell/ 217kl 1A A Ab, 1873, A A%
2 X2 A S, #71, 1A, 89
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TAAE oA, 2014, p77 FX), 6
N 9E2 A& (wisdom), A}l (humanity), 7]
(courage), A A|(temperance), A &](justice), ¥
(transcendence)ol| = Z+ZF 3~57019] &}¢] 73A o]
F3E o] UTHE .

NES) §ARR ATEANE ATAEY

£ 27)) 2R shed QRel 2 44
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2013; Peterson et al., 2007).
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T AARACR T AL Utk Q1 {8 ARES diRIFA HolA dFt 9
Zbe] BET} ggo] e A7 AW A T F doH, 23]E UlIEA FolA IA
2] 82}E(Allport, 1955; Fromm, 1947, Maslow, ol AYS o 4+ Yot

1968, 1971; Ryff, 19890 422 Q7AA S HATA Aol A& FHH FFS v
PuEo I5d 947 AFE FHH dd A Aolgks olfre UidEAl AR A
S 7P 48 A F dEse 29eg MR O FAE S F Utk HE 23 F
JNBAAE ARFstAL ATHDiener, 2001). = A4S tFOR dto] diIFAA Aol P&
AT tABA Aol e ujegt FdF o HXE IS AHFHoR B ATE A9
o gt A7t APHL ok oY AFH  flody, EE AFENA ol Uigt FAE
ArEdME AR T AR, 18 Sl S F dth FEAY 2FFH AES st
AN A, &, hdel FAHAYN dFS e ARKIEES e E HAHEY B85
s BAFI JohABS 5, 2010; ¥He] O AE ATHE L 5201009 AFelA
71, 2007). A& EW, ARAEE tFoE 4 & Aol PELS FosiA Adste 2o
A%z PEze] FAE AHE PS5 2 HIAT =3 E{uAF 2008 S dige
201009 AFexe A #4S Tl 4 2 A9 AAAFY RSWAEAN 8T EHE
BT ARFe] g5E Adste ZAoE ¥ AR Aols AW Iy g43)

A 20159 @7l HEwARSE 2470 33 7F

Ty 2 AFE0] ol o] widdA 2 gE Ale EAda A9 #AE &
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Agte AME THLEAA o] vld & Aoz yepyth oo fiE] ARES H
A B Fgs ol He A7 BA FuAES Ffrole st dedss
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BAA=E AN OE G473 v+ "ok AXsih o] d3e AM=s FW
A9 PEo) N A JdFS v Ao odAx HE&E & e, Aule HHA
2 sttt tlBAY e 2Fo AREH ddste AHIEE AlFSol =
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BBo] fold FHH FFS 1A Holk

7Hd 120 AM=EEAY diddA e
OE el W) A5l 7 A A

Al 2gle] WFo] A%
A, AAwE g A7
Fo FeHoz me BAL Wohdt
(Kammeyer-Mueller, Qdio,
Buckman, Zhang, 2013;
Hiilsheger & Schewe, 2011). Hochschild(1983)7}
=g Ao 2 Ade S o, A

Bubenstein, Long,

Halvorsen-Ganepola,

A
o, 2014) 1E]al BM=Ee] FFE &3l
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(stress/exhaustion)o]] FAAT-S 714 BAZA o
FS HoFdoy olst tEA WHys=
Lo HANRS, 2Ed2/adole ¥
S 7HA AM=sAke] AelE qhdel
A4S vehdnh 20123 29704 U
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< WE 24T AR 5201499 A7l

= 24 YA
vhAEkA] Bk W4l FAMH A%, HQlE
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QoFsld, ol AFEdME dHHo=
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A A%E zYse v e $94
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o aggd of AXeFY F 7R S
2l b2 A%E Yeil=rk o sl Cote

b Margan(002& AAege] THP=
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£ 247 aAozny YA Jcus
W 222 Ul U 4AGS A drkn
ARG ole A4 @R Adste] A
A AT AL ol WAH B2Y F

717 E 7158l = Hackman¥} Oldham
19799 AFEA olgdE HE o] dh=
Adrdolzt & ¢ At
B AN E AMeFe F A £
=

Ao] Yuo| mAE G| oy

BIA g 71EY JNEE AFME
ANwFAL AF gl oS LA
b BAL AAFOL UFEY ArEe] F

2 3z Boe AFAZ(burmour), A
ZHemotional exhaustion), Z~E #| X(stress) =}
e RAA Wel 3B 2L BAY.
Az Bol 349 Q%L MEH T
o] BxE7] HWA, FNeE ATAS
Ao $4A Zwlo] opd 2
wol 09 $As Ak B F49 9
CHHumphrey, Ashforth, & Diefendorff, 2015).
Humphrey 5(2015)0l] W2H, GAx=Fo] ofH
A AEthe fHe] e dYl= Eskar
AeE FAE 7 Be AlEEol 3
Mg she 2S E71 By A =7vaL
A G THp. 750).

B ApEo] A PHol 2PL
94, APHon WAwEo] HHe nlAE
e AFHoE PEIIA ATk,
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FE AHE AAFS oladeo)dME E - ikt HLd F, 2007, WS T, 2014;
AP ele AE Fost FAGES, HEd AAE T, 2008). 7]EY AFEdA AHE
Ae BEA o BF FFS UEES B RJISATR #dE 2EddeRe Y §
oAFt Tk HAHPHoT PMiewe EAH 9 AFFATEH WAl Johnson & Spector,

& oy mwdglel FAF 2007, BMAEE: A3 F, 2008), Type A

g A Fz3E PMxeFoR FoAT (o Y, 2005, 84 589l A7dE F
4220109 AFME FMA FE3h= A 2006 Judge, Woolf, Hurst, 2009), A}7]ZHA(H
B §oJ3t RABAE e Aoz Ug $ 5, 2014 Fo] Atk oA, JohnsonT}
St Spector(2007) oJAdo] FHIP Lo AU u)
olg3 AARES EdE B dAFdMEe A oS 33 2nS BIFL
Mg FH9fel WA s =] the  d¥o] AMeFd ARty dAd F8
oJ8kS vEhd Aolgt JArstgTh & AANx 3 zAMolee Ho=gom ulMdel o

o)

Fo EURIE T4 Aed ke B AR ATNNE AAEE Sl
Bo] 244 L HlAE W, WERPE  ARLD D AR wAE JPre T
33 9Re HIA Stolek BT, A9 PYeApel ZURAS WohgozA A
e olgd, 4%H 97E wgor B A =54 M R4 AeErt oud %
FoAE e e e ANS 5, 9% S E! zﬁ%—-s}am

7Hd 2-1. AA =EAe] FHPHE A5 GAFoA 2pEA TS UrE}LH—E =
] =

o fFoatA FAH-) TS WA et &, 7] A =E€ISeE EEta, A &
FAPS M go] ARsle BAM =T A Rl #S W AT HeH ok
= 9 PENS =2 Aotk g HA 50| EAlGE 4, 71E ATdME
BAA=Eo] QIS () whAd, o]AF
7Hd 22, AA =FAY] WEgde &5 20143k okt HASS dAstae 1o
o fFofstAl BA+) 4TS A Aot} F, , TYS WS AHE AYel= Bt
WA e Mk o] ARgsle BA = A oJds] @Al e ARE Kol Ytk
T w2 35S =2 Aotk & 5o, Hdofe} o]A%H20149] AT A
U ele A5 fog FAAAE 7}
CHol=HA| 2o =F 51} Ao, AT, ola (20159 ATFAME ©]
S #AVE F9% BAE 2A ESH o]
AT ATAEL BAxEo] 2AEY  © U B AFE B o HlEY =
oA PEHolgtd ofBA dtH FMxFoez  HaHE HET Fago] S A
A FAHH JFS s F ASA ] # F3h HIE 7)Y AMeE A =
As 7 AAM= g ZHQl 9] W7o

%, FF3), 2008 RS T, 01498
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3 AA=ETAES] 4TSN &
o ANEEL BE ol

EEAe] el ofefa AMr|ze] o] AA
7] o Q) S FFol A & F
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askd kg 2ol WAL e
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AL HEA BRE HEE g

3t B welse) zAETN 2
ATk E Sol, wmleoNe AN=EH
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W (34.1%) <o)

(SD= zul 37H%> ol U% 453
Zlo] 907 (69.8%) .24 7} Bt

=7
cEkE:
A7 ZEQl VIA-IS(Values in  Action

Inventory - Inventory of Strengths)x= Peterson
I} Seligman(2004)0] &J3fA HEEHALH, 6
N v Dirtue) 1 39 247 7 (character
strength) © 2 A% o] QITt) Park, Peterson, &
Seligman(2006)2 ul=- 507 F9} 547 =0l A
117,676 8] A0S o2 VIA-ISS] HiEs}
A orFAS AZFATE ©]F McGrath(2015)
A 7570 =7} 1,063,921 B FAE A
o7 T2 AAE A o5 ATl
WA GAE 70 o4, FAARA AHEE
70 o1} HAA FAE Jepe, tekd
A7olN 2 A4 Bl AZHAY
(d]: Giisewell & Ruch, 2012; Miiller & Ruch,
2011; Park, 2006; Peterson,
2005;

et al, Park, &

Seligman, Peterson, Park, & Seligman,

2006).

ZY A=  FATH2009)°]  Petersond
Seligman(2004)©] 7§23t VIA-IS EFAAS &
A7 AFAE AR F 24889 s S o
EZe}st] o] WL ARk
Sk VIALS HTe F 250302 75
o, 24082 24708 Al WE 2+ 10
£33 Udeix) 10e e 2 sk
g Eaoltk. & AFoMe ZFA o]F
oA = Ay s&H0=Z 2l

}\}oi

EE AA 4 AR B 35S A9y
Z 7270 £4E S48k 2 AFlME 6
Ao 958 7|Fog 3 A4 BRE A
g3tod QXA FAGEYA, 2714, M,
s, A& 158, didBA FERE, 2
A, ABAS) 97, AAMF BRERE, B
7], 744, 29) 1283, FAF @A,
AL, AFA, ANZRE) REY, 4949 44
AR, T84, 94 97, ANy %

G EICER
mek, AL, 9, A, 4 155l
AHE-E ATk

678 aclel  dig
(confirmatory factor analysis) Ay, 28 ZAA 9
Ae AFEL x2=186.13(df=48), CFI= .95,
IFI=.951, NFI=.94, RMSEA=.082 UE}g o,
FHLAeERY 679 steiatdel] ol2=
BEAFE 5 FAHSE Foste =Y
X@EE doske A9 712 gARes

} gi\:} k] LX]E“ 65~90°]

44, 2ua), =¢84 A

Oz

goln  aolnA

- 2R 09 sH AER
6}711 ket

AT s
AMeE T2 B3 (surface acting)
9} N3P (deep acting)E o] =A3FAUTH
W91 Diefendorff 5(2005)2] HEZS ﬂxﬁ
ARE, AT 9 RES
o AJL3 ANEE AT £ 47 7S ygx
SHAl 39ty w89 o2& Aol Ui
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dohe AAE BofFy) Q8 AAZ a9 3 (ds a2¥A Fh ~ 5 ol 2% 9 53
e 7R =9 oy, O AlEdA AR "o sglen, W dXEs 830
vehd dert sle A8e A =771 9 ek
3 =g gy, ‘aA A BejFFolol & S
=71Eal A4S Ry, oA BefFol PE
of & S WHoR wEo] v b B dATdMe 719 dEAFANA 7
7 Bge 1 (A8 234 9th ~ 5 (¢ 1 9 ASED 9 F8H g Peubjective
goh 9o sH HEE goiA staen, WA wellbeing: Dienner & Lucas, 1999)2] A% =
FAEE 73 ol9Tk WUS SASG BE, F0E e 3
TP EF Diefendort 5200509 HEE o) W) A Zua IYYA) A
AR F01000] WMt AR F TR SWEs A SAsk F7HAN, 2009)3h=
s B skdlth &9 dEzes W o Zo] dirFoy, 2 dFlde 239 A
Fol| gure 7S wdsh] Adl v 2= =T Al dEoy] wEe] Hwkd &
7haS 2231 dihe A o] ey, cudl o] o] opd SN FES A
NA ARIAE o vo] S A BoE = Zlo] At wdste] AJEA
oF, AA WEeld =7le Ade g A AAT AXAA FETS B4 o] &t
S A HAFthr dok 2 B8 1 FARME Watson, Clark, Tellegen(1988)2]
2 &Y pir3Se e, aEEHA & 42l
Ha it ;fi 1 2 3 4 5 6 7 8 9 10 11 12

1 A% 2717 4.36 1

2. 8¢ 24273 13 1

3. ZAFE 70 46 34FE 27wk 1

4. AR BH 3.41 34 25% 19%  -29%x 1

5. tileAl 24 362 40 -19% 05 -18% 70k 1

6. AXA 3A 357 30 -I8% 13 -22% 8GRF g4 ]

7. AAA A 357 29 -16% 14 -20% 86k 82k g0k 1

8. AW A 355 31 -18% 11 -19% 82wk gowk 78wk gowk 1

9. 2944 74 3.62 33 -14 14 S18%  77EE 78Rk @@k¥  gSwE ggwk 1

10. WAYPF 3.62 .61 -27%  20% -28% S 43%E 53wk S3RE SpwE 47k 1

1. EHYF 310 .75 05 04 A4 w24 2w D3k plEE _19% 15 24w ]

12. 3AAA 347 57 -19% 3% L18%  4SEE GORF SGRE 5SWE 54wk 53w 4gax 7% 1
13. F73784 235 73 .06 -07 12 -160 -14 0 -17¢ 0 -14 130 -15% -18% 20k 33

* p<.005, *¥p<.001

215



PANAS(positive Affect and negative AffectyS ©] &
8], A&7, olWITH2003)7F Mste] Efdslet
AS AHEEFIT:. PANASE 10709 54 A
S} 10709 A AME FALY Atk FA
Ak RARAIL D50 EAshert 287
Fote] thelk ojAe] ulekBarsade & Gibson,
200) ATAEL BAGNE Y542 G
ato]l FAPAE FFIE SR, &
g3}, 2014). E AFME FHYAT] &
e AHE7] Y& Shin(2014)Y] AT A S}
o] PANASS| 74 HXE SASAH. Ad
Q7 B =7 Ao SR AEE s
4 Ara=18 224 9 5= 19
= ﬁﬂx%g}yﬂ dPon, FA A A&}
= Z2AS, AU, <&y)o 2, ‘980
A A, A, BEAL

Léil%’ ‘S

) R

SAEE
AM=TT PEl| Pl = AolaL o
e A9 dHaE=1, FEhHE=2, o
E=3, 7le=499] A7EASY Wl ud
Z49 s HriR"h@AIG=0, HHI=A

B=n3te] 2A7Ro A
4 3
sxviolSe) WP BEEA U AT

shA W AARR 7o) BAE Avnw,
AP 294 AR AR LE 2R
I3 RAPAC=16~-25F 7P Aol
woldsE 44gde 4wt we oz
Hec S A48 3T RT3

ABA(r=.19, p<.001)E 7}%
RE A% fofF RAY 1<r—- 18~-.29)

Hol MulzAlEe] ZFshs FUYEY
o wI3) o5
AT el Al
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M=3.62, SD=.33)9] o] t& A7
HlE)] =tom, JXMes dHPM=3.62,
SD=.,61)S ZHIPYM=3.10, SD=.75) Bt} =&

o] AHdh= Aeg yehsth X W
A= o7fe] AT ZF Fo3 A
A=43~53)F 7HHeH, xUP9le 24
e A s AT 77k FA
BA(=20~-2HF 7HH. Y52 o7he] A
ARH (1=45~.60, p<.001) D H3P (=48,
P00} o3 AHAAE HdoH, 74
Arske Fod FHBAC=21, p<09E Y
it ¥bd, RAANE 719 HAEAAT
25 fofshAl edskern, WHdefeh= o
3 BABA (=18, p<.05Z, FTHP (=21,
p<09= frold FAAAE yehlle. 44
R AAH SHoMe FES durd,
SR N 3AFH Tk 77 BA
FA(=45~60F 7k ¥l BAZAM= A
A BAAe=-17, p<oDF ZHH FHe=-15,
p<ODANMRE Fof 3k FHAAES Yehl &3,
, 28, 1449 AMH %
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LOIRIY [ BAES AHOIA AL MY Beieisel Tiolzn 2ol #=0 olkls 9y

CHRIZEA| ZHEo| &=of D[z &
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Aege] FHPAE 28ANM FYstel 9 @AY AeAE S wolste] s AT
AH FALAS AAET & 3ol BE Hgth B4, AXE FAe] Pk
uieh o), FARIAE FAAAE T4 o viAE FTl g 72 20 tiF #4
Al frold FHYHL=-37, p<00DE Pl M= 3 40 AAHO Sl el o] M=
A, BARA7E Eod gugpe] v oz Fo WHgevie] foFd AH =37,
etk 197 AL 9, 29 IAF p<oonE FIAE AeE dEht THd 212
7“@ AN A, AR AR, A 3, AAEAH

=94 A B4 F oAl ddwA 7 A e HaRe AHET] 93
A YEzre] AAS AL A3} WAdB M Frer 5004)°] FHE RS AR

A AR BRT fAF BHYBG=-41, Gk F 7 099 Y5E A1E3)
p<ODG Hel 48 113 7H 128 BF A 8 © FAASE olgde] IANNL wEL
ARE Ao vege. e BIL Y 2 wele] Bl 1
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I 3 el Z=o

i

g0l Dl g0l chst 1A S7EA Lot

3844
oA HE
¥ei t R2 AR2 F
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s+ .05 .53
1 17 7.2k
ZRTE -.09 -1.04
F44A - 37k 449
AAH 72 -14 -90
R R A .60 93
2 AAA 74 .06 .08 37 23k 8.9k
AR A 13 28
=93 A .08 42
A A A1%x 3.22 42 05 10.4%*

3
EF3} AFY * p <05, #p <01, ¥¥p <001
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AzpEglos ARes ARdos Ay
S 2H A7t Sl Tl
nEt M o] ofgA EEA=A
£ AZSG 2 A%, BEasE ARex
of A% JFL Fe W, yagsle 37
dojll A4 dFe Hehl EHde= vA4
A wRlel 39S vEkd whd e
= A el A dFe vEo A
Mg ST 2AANRE ) BAs
AuE TEd, Fadeoge] AelME W
W g AT Fol 44 WA
7H el vte) ERde= obFd #AE 2
A Bob & Ao At Y FEe v
ERTE
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= ge F79 AAeE AQWAH 3
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W BEE QAT 5 gl WERY Fo
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o] Apdoltt. webx FF AFolME o B
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ASlolT). AN=EL BE Aol vjAB  oh E TR olfmE UABA BH 9 3
AT & FASHAA dojd & e ARB]  FUoR A ZWS US BBk o
7 wgel, QI A old AHEe B B SX $AH ZUL AIAE Ea
S $8T 4 Y= A7 Ho] BHLS T b Ao ANT 5 ATk Homberg(Hersberg,

st PE3E S HHSA P rKSeligman,  Mauser, & Synderman, 1959)7} #|Fet F71-9
2002). Q1A FHo] =& Aol WA e] Ay o] E(motivation-hygiene theory)Z} Zo] ETHE:
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S
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S HEAE =Y s Je V1V E At & e Aor] wed Wddses %
AR AQuAYHe] woldm, AdolFel  BBYL UlEA e B 6% ZAb
BobqEA el AAE BARPAA B 7 dw o 4T ¢ 92 Aot
Aoz wgteta kLA, 2007). o]H g olg|gt AAR=E wEoE, B AFe T
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O s A3 e 8919 wHe Fet B AFdie BAETS T
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A EZUS A F e 2ENMAS A A 1 JdFgHo] 2 4 S S )
e AL AAA AT FAY 4 Atk 1 = s ZAE wddc & 5 Yok )=
ggt WA tiddA Aol AM=TY o AAFY ZAWRIY dg 22 dAT7E
FHP9e} PEZ] BF BAE FeA7|A] > 2FY Y, AR EAY 22 29 o
5ol Wel AL dddA A3 584 #gH 5Ad 2HE wFo], AT EA
of Agdelet & 4 Aok 2O, o A AXFES AFHF] SHFHIE, 53,
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The effects of interpersonal character strength on service employees’

happiness in the emotional labor context
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This study examined the effect of interpersonal character strength of service employees on their emotional
aspect of happiness. Interpersonal character strength has been shown to be a critical skillset required for
service encounter employees, thus is expected to increase the levels of employee happiness, as well as to
moderate the relationship between emotional labor strategies (e.g. deep acting and surface acting) that
employees useand their positive emotion. The results from a sample of 129 receptionists working at
imported electronics show rooms and service centers showed that interpersonal character strength indeed
had a significant positive effecton happiness, even after controlling demographic variables and other
character strengths. Furthermore, interpersonal character strength moderated the relationship between deep
acting and happiness so that emotional laborers with high interpersonal character strength experienced
more positive emotion when using deep acting strategy, as compared to those with low interpersonal
character strength. These findings offer suggestions for organizations and their employees to develop both
deep acting strategy and interpersonal character strength in order to enhance the level of happiness of

employees.
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