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194 AFPE st 24 8E MRE 9%
QoA FRH Jujsh 2NN 24D oA &

2 Apolie ) AA 397 APl B 2k
ApgsE FBA AN At 2HAUPE I G
o 24492049 248 AREL AZAA. o =
£ 959 449 10638 TP, ARSI A 2403 AE Al 2102 BAE
st 48S AN 48 23 24 U e TSN £ T 294 3
°l | %

RS ASE V9T P AP Aba gae] A Alw

2y
gEoE, ARG F tete] ool T2 owet 2HAUUA It Fo FeEt

£ At 2AAAYNA o] FEFE, dollXY A gurt =AY F
o M= BH FFe] Gt dehth HEHoR, 2HE wRF dig 208 14
& N conditional indirect effecty A A}, Yo|xe] FAZ u|7t ZAAFIY T nE= 7H
A2g 2AANA] ZWsE Ao Yehtth ZARNY S0] £, AoAel
A7 ofulzl 2ANNRE P dATI} BaA ebdeh Arel AT B4
75 A% Ade =

r2 ol

FR0{ + AIRTEY AtD, ZRACI-SE, 2of ofn|, oMol SFA ofn|, ZAX|pIQIA, Z=HE OKH
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=
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27 7490 g 27 749 AU
Ho|= %IA}3]3 & 5(prosocial behavior)ol] 33+
Ao A, ZZ A7 85 (organizational citizenship
behavior, OCB)2 ©o]& Ut sl= WHUL R
AT 31 ITHGeorge & Battenhausen, 1990;
Podsakoff, Aherne, & MacKenzie, 1997). ZZA|%
8} 5(organizational citizenship behavior, OCB)-&
wo} st PAAE0] ZHoTNE 7
Adoz apuAE gov, IFIY
az s R4S A @A,

Z29 aRS FI=
Q1S AFA BES T3THOrgan, 1994). w
gA 234 =% E F e ol ¥
22 5 olele] doletw 7|Ao] FaYste

FFo MAAE dshs v & &
THOrgan, 1990). Rotundo®} Sackett(2002)-S
AP FS HY43B(task performance), 2]
W A eH3Y F(counterproductive behavior &2
workplace deviance behavior)@} $H7A| 25423 9
st EAE gL glom, 2HA S
ek FHE M (meta-analysis) A, ARHHO=
ZAARNY S H Bo] Yl 749Lds
5 37 & TAd vis) AnkE H 7
F3 B ZAAY A Ee] o FA
Ueton, A5 RS LA gEe
6 @& Ao 2 YElytHPodsakoff, Whiting,
Podsakoff, & Blume, 2009).

2 AF] A Ao} 279 A
Aol vl Sl Qe wIA] wEd 24
NAES 27T 2ol dd BAE
o WA, 27 deld FAge] e 34
Q) WA W o)z QA A AR e} e
FAAES BB AW E4AE 2 AN
X gze) WEg 27T EokGeoe &
Brieh, 1992). ol A% N9t £EAT ol

o W ¥ r

45 BEA 5o AR Aoz, HAL
e IR CEE I E I RE!
5

AN B gee B A9E 39
Aol Aoz A% BN AR (prdo
g LA av, ot ANAA AEEH
(self-esteem) B4 olle} A= sto=
mlefol] tigk AlokS W8lal FAREE A ollA
Y T23% 49 F7eAIE Y h(Fredrickson,
2000). MEIZZ FAAES tdoR & AT
A, 38 BA7E =2 7HRle] 2HARFY
=& ¢ %ol e O B (Bettencourt, Gwinner,
& Meuter, 2001), ZFvHE, HEEQ] AHxr}
£84% AA DA BAE 22N
AE3} A Ao e Ao e
(Moorman, 1993: Diefendorff, Brown, Kamin, &
Lord, 2002).

ZAANYT dFS vIAE E HE &
Aoz, 24 oA FAHo] A= &
ol iRk AAH F7E 2HALA A
Mate] ARG Sl FFS v
A ATHMoorman, Blakely & Niehoff, 1998:
Organ, 1988). &, TAYEC] 5] 234
oA = AES HA AHEA WA
o AFR=E AH, A g A Ze]
Z22 U AA8E gl dFE mAA doh

e

il
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AT - Of42t

= ey

>

g2 [ Sy ARRIHY Aot 24|

ol 29l Mg £ 4 UTHMcNeely &
Meglino, 1994). 13} o]9} 2] AA e #Ad
d WY B, Al 24 Wold 73 A
olo] AH Ao 2 ZAXNWEGE Il )
39S w) A AAM7} FEEHEAY 1
27 52" AF A7 A ZRAAYYE
o ¥ mAE wWAUFI #F A=
Grant(2007)7} #AA 2 F A A|(relational job
design)ol] g+ 7PIRF S AAZE o] o o]
AZa7] AF AFATA ASH e F4
oo} SRz Agelrt. Tzl A
Az @) AR5 APHoE B
7t

%_

M= AlRke] A 5 AE A FA

A3 EAHE ol S8 2Ae

Fes} Wel A kA vt

A7k ada @ & ok meb w1
474, Had AN 20 PE 3
2 ¥ £ 5 Y& WPL AFY e
b itk meba] B Aol e g4 il
1214 “% B H o] @ ZH(contexr) ol A

=
ATEHL Ue
thinking)7} ZZ]A

GPE F 5 UL AOE A, AL
4 Ang

FAAQA WA YZ(mechanism) g 7353}

ST
AI=7HY Ale] 718X ZHR|

AR Atale “RkeF L
KN
=

RIS ofxlE Bg:

dofire] SYH onjet ZHRACIMS TR Ofg

i, (=

AFIPIAIE duEoR wop | rhAE

= Al FAuT)l sdsle 2R
. PEdre sgete ARFECR 74
Hol Sled, AFFEo] 23s wFol 1

gL

g9 %, olv) ¢

oo Heby AlAe o 24 Bokske AeE
AgH AR B, o g o

AR A9E AR AT A BF
3T Markman, Gavanski, Sherman, & McMullen,
9%, YiHow A AFIPALR
S95 AFAE LS T W o 399 3
A7F EEe Aow dElA oW (Medvec,
Madey, & Gilovich, 1995), ¥ AFo|X = 33
A AP AR fEv O aaE ASEt
= o] 292 B

ARE7EE Abare] Fogell B Roese(1997)9
2 W) o)l we, 4?7%% AEEESE!
(activation) A S Ax] o]m] dojd AtaE
oA ekt wm; AT B5E £
stol Zhe AFAS) A (mubili© A}
TS W AR DA E8
2 9lol0], S8 A4 At o973
Apglo] o RgAol B HRel AFAY A
o o GA 2FEE Aoz I HTHBuck
& Miller, 1994; Kahneman & Miller, 1986). A}3-
M Atz ae)d A8 o3t HAF
293 Aowr 28 Fo ve PEa
Aul gL vAE %A AT de

o2 AStE o] gtiMedvec & Savitsky, 1997;
Nario-Remond & Branscombe, 1996; Roese, 1994).
A% B0l A7 AnE BN $44
4g AT 5 Ao Az W AEE 4
2 s W uy o 29 A9Re e
2 UEPGTtHWells & Gavanski, 1989). o]+
2, sAHLE o7|= Aol TAEHA

[

12

o
o
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RS AT AIG A9, Z ol Dojud
334 Aol doubA wke A4S 4%
4 AFHY Amske A3AE 1 )5 o
g2 AU 5+ 9L ovisn, olgd @
Ax thgel AFATES B W52 v 9l
=

NFES A2 A ofn] AT %

3+ Al E(turning point incident)©] & o1}4]
dokdha AR Anade o, £l
3t A Zi(fate perceptions)@ FHZAH A7}
(positive outcome valence)ol] FIFS WA FF
A9 9)P)(turning point meaning)E T A
7 A FKKray, George, Liljenquist, Galinsky,
Tetlock, & Roese, 2010). 3} 3= sty
ez g AFeM= FHH APl sl
A a8g Aol doubA Fal 7Hst
= AV At a9l Slelsh 38 ohg
] 7(47510] OﬂE]:Q_ 1:1] ]L‘ 7—]0; ],].E].
&A1, 0]3)7, 2014). BISzgE WEel A Abg
o] 259 &lX THAY ARlerE 7]

ARl dojuA] esktkar ARSZHY AL
TGS W 2 Ak fis) t & WSt
(satisfaction) S ¥ &= Aoz d#x Utk
(Koo, Algoe, Wilson, & Gilbert, 2008). Z&F%
@ wWHeld #3 AF=EE Ao
Z o 259 At dis) 1E°] 1 A}
o A @tk 941 AASH Fa
g AtEo] ofgA e SA AAsHAE
SAs W Akl tiE M 2FH= el
SkAElE= AL KW o]F9) UhErsner-Hershifield,
Galinsky, Kray, & King, 2010). ]+ =5 o]H]
AOS99 Al A Gk A4

rﬂ\'

rlr il

7\] x]-o]_o_

2 ke AL 5 ieks Aol o By
Moz AAE %4 AFAY AnE B
Besge W, Avcld FPHoz A%

A o
B I I
ok Aoz AFAY AR e
W, 2% AT kA A daA
A vz R BEe 2R GE
359 9% o wol WA Ao o5d

o,

2ollAe] SEH 2ole| offE ot

AR At 9SSR 9%
& P HYATES BARY, F2 9
3}

A7 s 56]] 9 u)(meaning) S §
A S 98Es Avde A & F
A AF7HA AR AtaddE Aol A
FE AAY mAER HSH ok, A
29 AFE2 “9P(meaning)’ 7} F2F w7
WY 58S ARy « o, 2010; &
A9, o187, 2014, o]F WA, B
FANE 27 Yol 2AANDEE 27}
N7l WANZCE QANS 389 Szt
288 Ao 72 ol
ouie SA% gl distel e 2
(sense) WA 1 QA FF3+= o wWE Fx
Eo|H, wabA ‘de] oJu](meaning in work) =
240 T4go] 159 A3t BAD 4
7Hlo] ofEA sAsta A=Ae AEY
, A9 o), dojxe] o
go] 7HAE 9u, dho] Weolrel Ao 9
Z A8t (Pratt & Ashforth, 2003). T3}
2 Qo] ojuE 3H Lo ool

I~

2

offr

- 110 -



AR - 032

= ey

>

g2 [ Sy ARRIHY Aot 24|

9] FHAA AFEH O] YTtHRosso, Dekas, &
Wirzesniewski, 2010). A5 ol|A], do] ofu]

= ;ﬂ\jn}ﬁy 7(4,\1%4 zz]iol X].‘_:[’<0Eﬂ_0,], /E]
ARG FH FHQ A
ol SlaL, A< ¢ o]FHYrge B3 g
o] d&o] A& F thScroggins, 2008; Oliver
& Rothmann, 2007; Arnold, Turner,
Kelloway, & McKee, 2007; Steger, Dik, & Duffy,
2012). WA, AR Aol ZAHA G E
419 e ATy i W A%
A7 ARHEARDIE BE Lol ool
PRI 44 EAE e ee @
% Slo

Qo) orle AgolA A, Tel gl

o] 3= ofAlS —3]]/}_4“ vl 2 zAsto g

Barling,

Lo

W AL wEA e Ao|ThBlumer,
1966). 22 WellA, A1 oA Iz A

3t EAS ALAS AYSA 2 dvlt guE
FAEA DTHWeick, 1995). 3 o]2d ¢

g9 BALe AFA, o]FHoE Uof
Aol ollg}l JdEHog Wilshs Uit
=A FchFine, 1996). wetA], ol 2y
AE7FALLY] 7)5A e 98 8
ol A A g Akl oisl] 1
o] WAEA| ks AT
A d9o ouE A
71315 AF3)

Rosso (20100 99 om|o] &3t 7/H2EA
FolA olgg f5d el ofnjel| sl o]&
SRR N F de A dHs

BRetel AtsRE, Alhe self, EH)

oot
ofl

rr

>~Fll‘
b R e dp

o)
A=

oy 2
S~
v
ol
-
)
1x o
(o

4
]
Kl

ol
-

i

¢

(other persons), Y<] = ek(the work context), %
A Gkspritual life)o]th =, 4 F3sl= ©H
AolA o2 gh 474 OLIFE— ] Qe 2
AA oJuE 73lsitte Aolt) o] B

RIS ofxlE Bg:

dofire] SYH onjet ZHRACIMS TR Ofg

i,

Aol FEeaat she 89S
persons) 7] WA X FPsh= Do) 2w
o AFe gerd QPEAse] A} 3

A== Ao]™(Dutton & Ragins, 2007), L T
A7k FAAASE A ofvjoe FAAH
A3FS FTHWrzesniewski, Dutton, & Debebe,
ZA Yol A A BAE A&7F

E}Ql(other

2003).
(belongingnessy 2.2 #THE 4 Q&)
oGS WAL Fa® 89 F e o

ZFaA 9] 7 Ginterpersonal  connectedness)

2~
/\g_%}

A

S AFstE AolH, o]y3t SultS oA
Agste AL 23 U AtBAES Agksln
AANH o7 =7A 517] Wi < o <n|

A hBlate & Camden, 2007).

Grant2007) = #AZ ZF
design)@] A 7o) Y& FaYto z A
1 F8| A S (beneficiaries) =, B} A H|X]+=
Ao FaFol s l Feh= Zlo] WAL A
719 9ES vH =5 P S(helping behavior)

4 A (relational job

g S wEDE 3P 4 93, P2
52 ogoR @ 4YIA ol 7‘4':61 i
4 gele

s A dolM 44
A =M, ole Bl 23 W ERlel tid
]
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ZA3)7] 915} Steger 5(2012)0] 1 o] A7}
A e} gug ZH3}) A AzEe] WA
$e wAHS N s Pl o
& ahge wes ) A8l e A9 o
u) i—1_‘,:_(9(/0rk And Meaning Inventory: WAMDE

S AU F Lol FAA o)
(positive meaning in work) X}l FF3T
2 olgE AEs PANE U8 T 429

= % 9 wke7), 339 Ade A% 71
o Hls) oA 38H onle FAFEAH =
&(Hackman & Oldham, 1976)0] w2} 1&
do] Fasta wEhA u it
Zisense) = THE T Aol HlE) 7HE AH
oz wadsh Apdo]7] wFo]H(Seger et
2012), Wl B o:l%oﬂ/q AT AbAL A
A= Qg WEtE ZAs)o] APsitia &
5Tt Steger —o—<2012>4 AFAME L9
ogulE FAse IHHEE SHHEE
F7 FHES} ZAANEE 1Fe] AdeA
dolXe] FAA ou| A=} 7P F A

-~

e 7

IS
2
al,

Bx
N
B
4o,
o
>,

A RJ 2 (Perceived  organizational support,

roy e el 2AL 2k e S0
99 @ W zA02ry 1)
ﬂ%-ﬂ@@%—# ow, o] FA9
g 9 desn dot A

Wk W88 XA Sl tKEisenberger, Huntington,
Hutchison, & Sowa, 1986). ZZ| 2| Q1] o] 2|5
od Wlel Al BHR dFE FE AL
2 3}to]) E(social exchange theory)e] T ol A
Ao} gtk ARSH wgto]gel] wEW X
A W ol e 7Y A =H0A

39E AFsIAS o, iiﬂ% AEg o=
o) A&k Pl B
TRAES IW7HA ok *Ji 2k 2EE
o g Ao R Ag7]#<l &
wgkAA o] HZsH %‘:}(Blau, 1964). =, £
Z29 F4o]l =2 d3)
THE 7Id7F o= xR IR dg
AAH A 7S VrepdTh

Sto]22] FHol|A,
v 3T e 237 FAA tig A
FE A Fa3 2
I THMoorman, 1991).
ol wofQld B AAl Tl 22

3

o
m[o
=
ol
X
is)
2

J

Q9142

)
B

Az FAA,

_lZi
fo
r o
o
frtl
2
n)
2

Ol XN o M

wEg AL AzolH, #u ¥
a3 A2 A JiQle] WA He ZAdE
AF A7 BAG A 27
of ek A7 T, Aa} 8ol &
wg 2ANNRES o 2 AS F
02 YE O H(Konovsky & Pugh, 1990),
Moorman 5(1998)2 AXx}FF/do] ZAAIH
Q5 vAE 93 2AAAAY0] @
A dsjee, 53 24 L]
= 295 FoAA dIdBANAY =53

.|.|.4

I

=2

0!

oX, oX oX

A

fr of of OH
N ol oxl

AN Y5 S

S (interpersonal  helping)® ZZA o] st A4
(loyal boosterism)©] £3] AME 7}sk A2 Ay
2 nole AL WHAYL ol 244
Ho| 24T TANL TBeHe] 27
ARIEEel B2 FEFs vAe APHrds

Eake Aol BW, 2AAUN0] Tl =

1/\]

N
rﬁ

8 S(extra-role performance)®] A3 HI=2l
& A4 P2 FATIA
g zANUYFY AP
2 YEPTHChen, Eisenberger, Johnson,
Sucharski, & Aselage, 2009). Wa}A], ZZA]H13Y

o Mt N
foi

ROV
lo Jﬁl‘
ﬁ
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Fo A QA2
AQle] Azahe

AR Fo] &

24 749 H%le] AAH, 48H 29
AR 439 e 22T 9

& APl A A

Nk o N N o
(o3
i

oo N oo XL OEN 2 oo BN
o
N
N
BN
iy
>
g
Og(:‘
ot
=2
=)
0r
oX,
2
2
1(_)(‘_11
o

Aaiddch &, AT ALg §6 el
o 344 9wz %ﬁamq eiets 74
o] o, 27

,]u]7]— ZX]/\]U]‘(SgEOi
A5l el Aolth mepd, 27

= AolAe] FHH on|
e uH7H§JJr7} ERE]

£ AFddA e AR Ak 2 A A RE)
ol vAe FFH 1 7] Al(mechanism)E T
AHo g votstazat Atk felA A5
ARS7HY ARaLe] 7153 7ER|el] FEEte, A
F HelA dE st &8 2H Yo b

s she o@a /\Hﬂ’é Xt 9
A Ju A 24 0 =595
2ANNYF JH 9T vhhsEA

o ool jOH o
o

BN g N
N> olN

-0,

o2,

Aol M A3 o] &4 wiAdl ola d4%
Hog

pag okl FAZeR ANFROH, B
AT AFsA e dTRIS 1Y 1
3} gk

7Hd 1 ARTEY ARaLZE ARAA AbaLe]] H]

S| 2AARGE) G 9L | gol

2 % 3
oot 2AARE DA GG
Aclth, FAHOR, 2HALAHe] BLS
Aol Ae] 397 SJuzh 2AARYF] @
= 44 o] § 2A Uepd Roltk

A & QolNe FAH oJnle) u)E)

[e3

=
)

=

NN
=

O
=
=
3T

o

—

R o
T T e _Ed

2 olxe] 34
A= 7 53}
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Za|x eIy
(Perceived organizational
support)

Yojo] 27 oo

/ (Positive meaning in work)

MFIE AL
(0 = Factual,
1 = Counterfactual)

T AR FA @R 4%

P ECIFTEEREERE
(Institutional Review Board: IRB)O|A] AT A&
o tg AV Ao @ 59l Fol olFolze.
W, Aol e 3 Hu 44 9 2
Hlge] 204 2d ol A Fd FHAY
2ATe thon eokel Ao ololRin
2y ANAEAAE A 5, 9, Jd F
ol g ¥z wY BAE wE Ades
of thgh APdILA], Fofol wE B, 7RI
HE g g o] @31 Aol AAH
Jon, A¥E AA F AeFHeE WiE
ARG HAES e g A7 Wt FY
£ ve AAE ARG

Az 39 10699 A T AAER
(Box-and-whisker plots) EAJ(McGill, Tukey, &
Lasen, 19788 §9) SRl AFAY A
WEE, 24U 2AANYES W
F2 sl WA A F ARSI H 9l

Quartile Range: IQR)D2] 1.58] o]Ate] sjFst=

=
als

EXATHE
————————— 2| (Organizational citizenship
behavior)

o]’3A|(Outlier) 178, 38} o]l sfgsh= St
2| (Extreme score) 17 L ZZHS 93l X|A|H o
- B SHEHT 189S AASNATH
T3, ARFIEY Al 2AC)A AREH Aba
z70] Hlsl AMF7Pgel el HeS A
Az AestieAs 1 el s AF
A4 Abael A sterao] 98] B o
7o) AAEe] 747t NE
wAgRls Fa 22 AES AAEAT A
A A, 2 RACNM AT AR 23
oMt ARF7FY Alatel sigehs Wgo] A
SHASS Fstaen, &zl opd 4

FHoT PFe AET WS FHA

b =
oo
tlo
)

),
o,
o

tlo

Astdcy. WA HF 1008 tgo=
BAS At @7 EApt 479
(47%), AR} 53%(53%), B AHL 43.024)

N

(SD = 9.22/hHem, 3 o) AAA} 86T
B6%)°1 ATk AF- FollA B, A AR F
AL 44d4% 0.2 71 Btk @7k
AAE ATEAH S-S E 19 AASATH

DA AR F RFET Ee S dmedionS
AEe 1A A9 dEeke g 3
ARESlel 99 A GRS Bl
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13.0

13
17
60

e

17.0
60.0

T
Tor

10.0

10
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14
19
28
14

19.0

28.0
14.0

=

o] 10:d vl
15

~

A7)

11.0

11
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14.0

—~

209 9]

22.0

22

o
o
—_
)A

26.0
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7.0
9.0
8.0
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Mo fo fo fo oo
™ RO WO KO of
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M

—r

3

—

W
N

1.0

13.0
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8.0
7.0

P
,NJ%W_MON/H
Bz EIr

B B
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-

44.0
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6.0

7|t
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36.0
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7
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AL ZHWN = 4DF AMEA AbDL AW =
53)% shuell FATTHIJLH, 49 A
= A3 Al 2Fe #Ed A
(Ersner-Hershfield et al, 2010; Kray et al, 2010)&
1zalo} Theel AR AAHAG: $4

(

d
19 s 2F 2 47 2w
2HAARJNA Mzl SRk ol 7
x39 s Az g £39 A
& AN, clAel g4 SHE S
Fo A AFTPANILSE AFA Abae] 2%
< 47 fEdglth 24 234 ek A
A cllAle] @Ae] SHE g o]Fd, F

AEAE AN E Tl SHIATH
BE 532 odAo] 7S Xt o)A &
o gt S sfofet o w3l SHE
T A ATk

Zy 219 sjgete AXES Tt 2k
AMEA AbaL 279 A “d3A Wi7F 98 St
A, W7 &3 24 U, 99 O AREEel
A, D FAAQ] FFoY =S FAD AF
S AH adE AFAHAL. 2) 3 a2 <
3 FAE JATB/AE AT AR
AbaL Z279 A, “d8A Wk 4e kA,
Wt &5 22, 99 oE AEECA, 1
AN Y =S FUE FEE T
AHOZ MFAAIL. 2) TZL 22 s ¥
A JATMBAE AFAHAL. 28] v 7]
= ke ©] ¢S A @9k, 3) 2 A4
A A JAB/ATE oEA GEAEA
AFAAN LT 22 |, 99 bg& AtgEolz}

T B8S & olfre, 2Aoge %9 H9
£ WL ARACRE &3 HA 9] 24
. ", ¥4 SHHeozut dAsA] oku A
24 FALE T3y fFelen, A4
2 IS BAT An ARA Ala 2edA
o] 179 Atelel. sHEEA MY FHHDE Al
ot BT T8, M) FekAd 5 24 U
5 AR #Al B W8-S MEdS
S FAsAh

Z 2 X 41212 (Perceived organizational support)

ZAAPAA Y] =AL  Eisenberger %
(1986)°] WEg A2 A4 A EA|(Survey
of Perceived Organizational Support: SPOS)S]| A]
Eisenberger, Fasolo®} Daivs-LaMastro(1990)7} 1

% 71 aqusigel we RYE2 AU

o, SAERH =S A F Ak, 5
A U] BEAC JA o

0 2o BE ¥ gAE Y 74 A
T(1 = A3 %A P, 7 = w§ a2¥nh
2 HA3AHa = 8.

UM FAZ 2lu|(Positive meaning in
work)

JolAje] 24 ovle] ZAHL Steger 5
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>

AIRYS - Ofpet- sl
012)°] 7pdstal AFzlo14)0] BFset o
9] oJu] FHZ(Working And Meaning Inventory:
WAMD) & LollMe] F4H on] gl g
St 4mTe Asadn. Uolne)

W 29l SN dFaizel dgHes
Qo] oul} rke e APACZ WD
AolH, il l= do] Fasta u7h 9l
o 9, AeKos 2 ¥3
SHhRosso 5, 2010). AAIEFS e o]

I

SRk

[e)
e e w3

A
B, i ROl W) A4e ol QA W
Se4 % g3 gk S Lk RE BFL
AAE ¥4 5% Hza = A8 2384 gtk
5 = % 2EthE PYserka = 80

Z A A1 113 5 (Organizational citizenship
behavior)

ZAATYFY 4L Lee?} Allen(2002)°]
2 ol 32 AEHR 2AAUYE
TEollA A, E78taL, S0l Mt
3t ZZ AT 85 53K Organizational ~ Citizenship
Behavior Items-OCBI, OCBO) & 7J¥HAYA
& ZAAREYFFIHOCBN 3 Fat= 8%
FS AR s 2F iAo

AL FE AL AFHE 24N

oot

ot rfu

(Organizational  citizenship  behavior-individuals,
oy} 27 WAE JAA sl 2AA
5(Organizational citizenship behavior-organization,
OCBO)E T&& A& A3t SrhMcNeely
& Meglino, 1994; Williams & Anderson, 1991;
Farth, Podsakoff, & Organ, 1990). OCBI& F+Z
2284 NS de BAE FHEe dF
ogM A AR W3 AFH= EE
™(Van Scotter, & Motowidlo, 1996), OCBO®|| H]
ato] A9 wsdAG

4755

P [ o1 ARRIKY At ZEARIRS0) OjAE g2 oMol SEY oojet ZARA0IAY ZHE offZ Tt

e AAH FFERT= T4

S A4E 4ol o AuHoE g
Ao Z AdHA UtHLee & Al

Fole AFY ATE B 24 ) e
AAMA Eades 3 do] BAsHA &

ANEFe AR F9 3 OB FAUe &
gEth, FRY ot 4% F¥e 571 9
3 Wt AT e A4S yHEY 53
Zth RE B3 gAE 2 74 Hr( =
AE 2 gl 7 = wl$ a2gthE 33
& Ha = 87)

AFAALL HA 9] FEY ASS H3)
EYURE HFS AN AZUHY Ala =
A A9y ARA Al 274 JAY 7 u)s)
HE oM 344 ou]9} FE5HSQl
ANy 5] FAxprt 227 T 4zt
ostA] AFsdom, 22 Ho 43 24
HEQl AR YJAA ] FHtzrh F23HA] &
< Rolgt dAsta ol HIIAH =7}
Zol| wE 7z} W] gty WS 7F A
S F 29} % 39 AT SHEE 7
Z A3, A3 Al 21 HAYW = 3.68,

S

3
= 049)0] ARNAH Al 274 FAdkw =
3.40, SD = 0.69)0] Hla] LolXe] FHH <
o)7b fosHA o E& AoE eyt (98)
=232, p< .05 d=047. E3 AT A}
3 27 AWM = 526, SD = 0.67)°] AHAZH
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=l
W AMF7HY AbaL AR A ApaL
ZAA A4 4.33 (0.64) 4.11 (0.94)
oA el TA4H ofn| 3.68 (0.49) 3.40 (0.69)
AR 5.26 (0.67) 4.98 (0.67)
T B35 ¢ g xFUA
I3 H ZF AR
W 1 2 3 4
1. 3714 Az . 14 23" 200
2. 2R YA 14 - 46" 28"
- YoM FHF on) 23" 46" - 27"
. ZAANRGE 20" 28" 27" -

3
4
Z "p< .05, "p< 01, p< 001

>
kl
N
R
.

M = 433, SD = 0.64)3} A
A Aln 234 AWM = 411, SD = 0.94) 7t
HHEA7L FoshA FATh €98) = 135, p =
18, d = 0.27. WA, 71 10] AAFH=E A
S yeht

oMl 2 ojnjel oplEzt 2
AFV Ame 98 374 oMl 3
O

=

47 oe7t 2AARAE] 3Hel I
HAths WAES 48 A5 98] Barons)

Gt 4, HFHsd

Ag o
Fohe A

o &-83}7] $eiA tr] LY (dummy coding)d}
ATHAMAA Al = 0, ARSI Al = 1), 1
AN ARS7EY Abaz ZAARI S El] H]
A5 28 5Kotal effec) s HollA] AHE =7
HE AFY AFot "RPVHAIE AAHoE
oA JERe™, B = 20, b= 0.28, £98)
= 207, p < .05, 28ANA ALFHE Akarzh
oMo A2 oulo] mX= Bt HA
o7 FosHA UEt, B = 23, b= 028,
£98) = 232, p < .05. 3GANA AT A}
17b ZAANYE 23 B K direce
dfec) s SASIAS W, AHEIAE= FY5H
UehA] 9gta, B = .15, b = 0.20, £97) =
151, p = .13, GolX 9 FAA u7} 22
HdFe] wAe a2yt AR FolsH
UElIT) B = 24, b= 026, £97) = 241, p
< .05 wEbA delxe THZA oule] 713

H A=
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NESTE
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g2 [ Sy ARRIHY Aot 24|

I 4 doiMe] SEH ofn|o| oSt

NI ol 5

oMol ST ojujet ZARIACIAY ZHE o Z Tt

A =BT TS b SE B ¢
1 AVE7VA AlaL ZAA T3 F 0.28 0.13 20 207"
2 AYE7VA AkaL Lo Ao FAHZA o 0.28 0.12 23 232"

ARE7HG AkaL 0.20 0.14 15 151
ZAA Y F
Yol X o] FHA 2u] 0.26 0.11 24 2417

F Tp< 05

F3Kindirect effect)7} ARSI AL} ZAA|
Mo mAL JTE s whse Ao
2 uehic.

HR a7 =79 EAR GoAls olst
7] $13 Bootstrapping £41-S AASHHTE 71HH
ase] 2719 BAA Fo4e AFde ¥

oA, sobel A A QAL LI
AFAL FHRE7] gBe] Ax FEE

l:ln

[
HFH, Bootstrapping —‘f’—/ﬂ‘,‘_’_ FRAENO A
_::E_L

SR i de] a2
¥ $A4 nolnz 448 54 E

fol4do] UL g AR} oh]
= AL <3tk Shrout & Bolger, 2002).
whebA] Sobel AFol M| iAoz A
del Azdel ¥ ez YA U
(Preacher, Rucker, & Hayes, 2007). & &I50]| A
Bootstrapping &2 A|FE3}e] Ho|HFT
FE 5 5000702 dAstgion, ol Fdl
=% HES AFE 00701303, 95%
HFTANS SR At Aole] 02
stal A FoE =, 95% C = {0.01, 0.18],
WAEH} BARR folsn & 4 9
THPreacher et al., 2007). WakA 714 27} A A]
Hg ¢ 4 A

rr

[ ~=}
O]

l-kl rz

8
Aol7k l=A ATl flstd, S A
BAS #g83 97 M (hierarchical

regression analysis)ol] 7]

=
A7) Az 5o FARGNAN 2AAT ¥
AR RS VEoE ZHARE
Asstaen, 2 A3RE £ 5o A
o dENer 249 wE 7 gl
<= Hase] fste] FEHFA =2A4AR
FEE AT S-S dolMe T4
ool 2HEAHFQ ZAAANANS HEFT
4] 8K (mean-centering)3}3 0™, T 104 Lo
Aol 357 elrls} 2AANANE FUHL,
2% 204 F ¥4E B9 Au4ETE *
Ne BYR A3, AR5 HaEl fold

Ao YElt, AR =
p < .0l
ZAER} Feldgonz, w9k 7187
=S B8 AR A 2H8WS
FEE1SD wet ojmgk Yo e
3101319 0 H(Aiken & West, 1991), L
HE #F 63 2 20 AR T 7]
Zo| = Hayes(2013)7} A|QF3F PROCESS

.06, K1, 96) = 7.18,

- 119 -



st=apl2[sts] X[ At 3 EE
E 5 ZAX|@olAle] =E 51}
FTEHAF ANV YT
b SE B c V.4 AR
231
X 5.11 0.07 78517
Yol Me] F8H ofr] 0.20 0.12 18 1.70 107
Z 72912 0.16 0.09 .19 1.76
72¥ 2
2} 5.06 0.07 7530
Aol Ao FHA <] 0.34 0.13 31 2.67° . -
16 06
2229914 0.09 0.09 11 0.97
Jo| 2] FAA on x ZZ 2] YA 0.26 0.10 27 2.68"
F p< 05, "p< .01, Tp< 001
E 6. ZAX|@oIAle] £F0f| mE BHeTE7] HE
95% % =3k
T b SE ¢
iz &gk
A (-0.8165) 0.12 0.12 1.03 0.11 0.36
Z A2 Yel2) Mean (0) 0.34 0.13 267" 0.09 0.59
I (+0.8165) 0.55 0.18 317" 0.21 0.90
= "p< 01
&
55
o
1
2 s o - —0Z AT HOIA X
] e—e=TX|ZOIA 1
45
4

Yolxel 38N on| H

a2, dojMe] SEHA

2oj4el 385 oo 1

olnje} ZAIx|goIAle] MBS FTf
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macro®] model number 1-& 83} T}
¥ 6% 1Y 29 4EAE agrs A
| ZAAAA] e Aol LolAe)

47 oul7t ZAARYE PIE FFol

K
[e3

olalx] kARl ZA x|l o]
o] mxE A7 ko] o3t A

Stk WA 7H 30 AXBE &

Hir
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S
L

Jt

x

o
N
¥ e > Ho

oA 2 2 o ol (R
> o

doflMfe] 2EA ojnjel FAX|OIAl)

= oisn 24

s
o=

ZA4d" wast A= Y8l Preacher S
007)°]  AteF FAF 713 A IHconditional
indirect effect)?] EAGAE &850}
457} eSS B %

v 2= 7 8 IKindirect effect)’} AW

dy
E
i
=2

7. oMol SEH ofn|et =EX|R

TN QIS0 O[AlE F2: dofAel SEY oojet ZARA0IAS ZHE offZ Tt

oNt
ofr
o)
s
o

ml
o|N
O/
ol
N
Ao
:(I)L_l‘
X
=2
=
b
ofk
BN
N X
tlo o
o
é’ -
o N
i)

oft o
o
2
o
5
HO.
=
o
N
>

1o X W
™~
OS]
Lo
3

(mean-centering) 3} TF. 22
AR FA A, 2HAWHF d
el A vt 2NN 7 BE
gl foldl vt B o= 28
0.27, £€95) = 277, p < .01. W&} wj7fHS
Q1 YelNel FHH efpls ZANTRE

95% AlZ 3¢

i S 1 s
A 3.40 0.08 41.06™ 3.23 3.56
AFEFFA AbaL 0.28 0.12 23 231° 0.04 052
FTEHET 2R E
95% A= T7t
b SE g t

stekat sk

e 4.95 0.09 5464 4.77 5.13
AFEZFA AbaL 0.21 0.13 16 1.63 -0.05 047
doA e FAHA on 0.31 0.13 .28 241" 0.05 0.56
Z AR Y212 0.08 0.09 .10 091 -0.10 0.26
Aol Me] FAA oJu|xz2 x| g1 0.27 0.10 28 277" 0.08 046

= "p< 05 Tp< .01, p< 001
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' REER
2279914 Bootsttapping . 95% 21 Z]

A% s Add

A (-0.8165) 0.02 0.04 -0.05 0.13

Lol A €]
Mean (0) 0.09 0.05 0.01 0.24
24974 <o)
3L (+0.8165) 0.15 0.08 0.03 0.37

MAE gake] 2AANAAN szol we
gepdiths AL Felsknh

249 v7fEt ASoA ) i aste] 2
719 frelido] 2AMGe 2AALAA e 5
1D Wl o PA ZEAlEA Rl
&3 Bootstrapping 1S Hayes(2013)7} A<t

3+ PROCESS macro®] model number 142 ZHg
sl AXFIPoen, O AAE T Soﬂ A A8}
At Bootstrapping EA1 A}, %]
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HAQNY FFo] BF WA Fe A9 A
72100 06l EGHA o} EAH0E 59
A ekt & 244904 SE0] e

A9 AFAY Ang A DelAo
344 ezl 2AA AT A Gl
FOIBA srou), Wi H& 7 o4 B
1
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ARfE - Ot - 257 / o MRIHY ALt ALY 0fF= ek 2o STA ofnjer ZAR|RCIMe] ZHE T}

qEAE FeldA 2w YAAS 2R AR AAF 2280 vAE 34 99
ul7} z2AXNWHZo| w|XE 7HA aFylo) S A=3E AG4Ersner-Hershifield et al., 2010)9]
otz Mz, LolMe T84 ourt oo Be dA57F FAHATA BY] oy
VD A AR B A AR M A A sl T
A% GAAY P, 2AAAN4H o] A o] Fua], weh AFH B

Bl
Ao A o 7+ HeAE ARE gl AATS T BHA FFS vF F s
Aok ZAAYRJNY FFo] BEFF oA WHES 2AstaA stk ol fls) olw
o T8H ou7t 2FAATGF v F AP 3B AR-TE FALAA vR S
ol Al Jetwth HEFHoE, ARSUPE BF ¥ WA =43RS O S A7t
Atal AR &37F el THZ oS v BA-Y FA@bsenco)E tHHH AHEA
Meted 2AARY S vX= G, 5 1 s ste s AR Atak, ©@<ed)

]4

THE TAAUULS ZUSE A AU T T DE A U S
ek ok AN 2UE WAES AU GuT FHA AW LA 7

& 2 =4 9RE 2ANABE] HA ®A
3 DA PN 2AAANY  Uehke A FaAskdn old Ase 4
o] ZWHH A d I overall moderation effect)y 7 Al AN P ZANE= FR3F AXHE AT
Zo] ohyzk, WoINe) 29 ovlel WAE AT AdRes EANUEolE

b ZAALAAS) FEol wheh ZAGEA Sl FFL HAE 3e

A5 Aotk =, AR7HE AL AAE L Al AFE] oEe divkr AR S

3 S7keE dollMe) s8A vt 2AAR aHE o), 24 o oE AT aAA

)
P53 FFL v o, ZAGHAY o) AU o G 3Y AU RAE
9 42 Bg 3 K27V} GG A AHE A 298 958 U o
& Ushith 249 waase SPusd ool @ 4 gtk thl 2, % o4 ©
Feudel O Awy zAEal ohie ¢ 2IANPFt A% ) AwA
2w o) 1 GEERY Ak gH FR4e AEdE Aud A waEw
At A& AFH] BRolthPreacher ex ol AH BPS WeelnA s, oF FPo]
2007) Aok A WAL oA MY A
B oATE ASMY AL B9 %A AL B 44 AASRES s Aol o andd
FAY Am AL 24 FEAA AL 5 U2 Reln
Wz 2AANYE FHA 9FL A g0 AFAY At ZAAUPF
= AL gAdTke FAA A9t ek A olAE GFelA LM A e o)
S8 AL ARG BAT HPATE AT AT GG FIAE FAg 1T
BE o SAARY BAT WEE A ZEdh A AFSARe], AR A
TE Aol ool AL tgoE H  AAE olv] YT SHT A AR
2 oBY wele WAL 9P AFF 4F /NG Uik B2 AA9 A% glel
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FRHo2 WAL fEE RE *
+ 3K Markman & McMullen,
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Aok 2L AHS SH8] sk, $5 ol W3 d7Hg s, IMX B A
AT 287499 BzaAdd &S vl FeAg v shplelEERl MY B =
Ae AF7HE 20s B gEsiA oot E| 28, 199-213
& F JU=E AANES Ak, 2AANY AP, FFE, vhEd o). A FA40l
o 4L AT =ATALY A Fe) AdA T AZARNES o]Foxs g4al
A 2 F5 e FAH}E== sfof & A drdsel vAe % AT o
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) o Bk AHAA F 3|24, 8, 171-190.
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st & 9J8 Ao 7YHATh well-being: the mediating role of meaningful
work. Jaunal o Quymbanal Health Psyddgy,
12, 193-203.
51%]'-1—-’-‘1":":?:54_ Baron, R M, & Kenny, D. A. (1986). The
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The Effect of Downward Counterfactual Thinking on
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This study examined the effect of downward counterfactual thinking that imaging alternative relationships to
the actual positive experiences with coworkers in the past on organizational citizenship behavior (OCB),
through a moderated mediation model of positive meaning in work and perceived organizational support
(POS). To address this mechanism, we conducted an experiment with 106 Korean employees, working in a
variety of organizations, by assigning them to either counterfactual or factual conditions randomly. The
results showed that participants who were in downward counterfactual thinking condition, manipulated to
assume the alternative relationships to the actual positive experiences of helping other employees, evaluated
more OCB than those who were in factual thinking condition. Positive meaning in work fully mediated the
relationship between counterfactual reflection and OCB. There was also a significant interaction effect
between positive meaning in work and POS on OCB. Specifically, positive meaning in work was more
strongly associated with OCB as POS increased. Then, the result of examining the conditional indirect effect
for a moderated mediation model showed that POS significantly moderated indirect path between positive
meaning in work and OCB. Specifically, the mediating effect of positive meaning in work on OCB became

stronger as POS increased. Limitations and further directions were discussed.
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