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1970). & Aol = o AR89 &9
NdEe FA 409 AH Ao
25} Bof AR2Ed2d] U G
WA gz wad B,

7, FHaTFe ARLrE A B,
A e7sl ARiEd 2] BANN ATE
Aol 2AENE AEATL 7 WA 24
B37F ogA HE2A Ye=AE Blals)
waz B AEEAE 4w ALont

SRELEREL!

A, S AT AFEeRE Erhd A
X022 FHsta 24T & JevhY A=
2 oo gom JFFE Aol A
a2l s FOoF S EhKarasek,
1979). AF-2E 2 AFEHNA 7P Zol
2851 e AFATF-FARYNAN FF2
gl gk %‘E—Eﬁlﬂ k:% HSAA

HFSHA XYY =25t

AR, FHaT ARiEYsde] B,
ARe79 AR se] PANN AAT
3o zAENE A

A
Aol F NEel EuiE A e As
IR AFaTet AT AA vA
= FEl gk A77F dRAevEEAd, A9
&, 2006), ¥ Aol HFsluA}F = AR}
3449 2daH gt A4 gle 4F
ot
xmo7
AmoTe ARE Sdske PARAA A
sHoz A4 5o ANH w¥e a7
= A ARSgoy ZuEz A9 €n
(Schaufeli & Bakker, 2004). =, AZ Q= EA
qnel £94¢ 949 AT SA7, 307

w3 g s, dwndom YR,

A, AR,

o

ol A%

>,

e
ook
@

Fool g tEAd A7
Karasek(1979)¢] 2|78 -5 A| & i
g0l L vl
ﬂ%%ﬂﬂAi@%fﬁlﬂﬂzl
ARl e JuPrt 2548 Ana
Ao FUEAAT AU AR A
& HRBA] gol Fold A% Hra
E.“}\oﬂ u]x]‘— Hz%x% og

Ho| Zd u}

Aaqls

At} A AR Qo] 3}
FUEFYLT BASELT A7

T2 FEAY, 98EF, a7 oY
g AT o, HIaA ¥ dAFE T
w3h= & Karasek(1979) A7 o]F F®S A

- 63 -



TEoA AT sk alo] duF o)A
stlorn, AraTet AFEAzte daad
o] B3 AFATFAIAE B3 dAF o)A
5519 thBechr, Glsaer, Canali & Wallwey, 2001;
Totterdell, Wood & Wall, 2006; Van Der Doef &
Maes, 1999).

£ AFNME Karasck(1979)9] A F-27-F
ARFAN AxaTol dg ZHo A7)
o oe e BAMSE FetaL, AraT
£ ‘%A Q F(quantitative demands)’9} ‘& A Q
(qualitative demands)’® T-E3}5th B AT

o

A FHaTe H9lecle RF A
oz, AHeT HeAgce JPwsAD

AAFoR FAHA

grere 54 A%E Saskcd oy
27HE FEF %o A o] FrHCaplan &
fo} gJao] of

& AgolAY AAEHI} wo} A3

—
o
=)
2
—_
\O
~l
Z

N

jind

x  —d

o

o
&E

AThEHAl, 7AWE 2006; Edwards, Hannigan,
Fothergill & Burnard, 2002). Cordes, Dougherty

3 Blum(1997)& 5T 291 FollA FAQ

AR AR T =le AR
o g A A HFaTE st
(Bechr et al,, 2001). =, IFH QF] ool )
3 Foixl Alzte] AFoZM AIZHARD gt
e BA AFZEHLE A= A9E A7
gtk AIEEQ gt ogk 2Ed A E
PRy AEE AFXEG L] 9107 &

—d
e
B
Og(::‘

oX
1o
L gy ol

drsde 4
: o

157

=2
R
)
N
4
rr

—.~
o [ 12 & o 2 & &

=
[}

e &
b

o,

(o3

>
=
-

(Rizzo et al., 1970). =,
=
=

sjo] $AA% AR

kl
%2,
o
2 18

7}X

e N
=
oH., N
[0 22 ox FE t
oL
X oF M
ol
A @ A
> o to ~
Y 3
;‘c‘ - :ﬂé
r-?l" ﬂ mE
I
o=
r
Ry
X N
o
=2
>

Cherniss, 1980).

Aol g sl

2 AHhRizzo et

el gelt 74

et Z4Hst gu

< gle 71H7E EAl60
3 2EY2E FP

oads, 1994).

rlojoakﬂ,oh‘,
M
o
i)

v

&

fo
4 e
oo
N
o
ﬁ:‘
o 1
XN,

1-411
o

o
i
fo, o N

p 1

gﬂi
7} Aple] 43t
o 2hyate, o
AAANA =&

HthKSingh, Goolsby &

£

K}
=

KPeTe Kpass|rol 2

Anrgdar 2404 £8 B4H0w
olob @ yrowm AxdEth Az AT
ZEY2T} A 2HAN AAE B
ase] o rsol Bk olejd HpiE
gt 27U 2oleke Bl
A, FPH EE T A ZW 25 9
) PAAG WA o) FoiP oA WA
¥ 5 oAtk AraEdsd gl i
35 Ave JEUaAT BAge oY 4

TFo 93] 4= oM (Karasek et al, 1988;
Tennant & McLean, 2001), EFE, ¢I S5
=, HA7, R A2 A7, FE 5

347 A fu

Matteson, 1980). ZHFAEH 0

4+ ATKlvancevich &

ES PR

- 64 -



olata .

0o

Jm

of 44 adz 3, A, A4 A8l
229 27 58 FBAI, o)F, ulge
Z7be} AR 7AE YA 71 THKompier &
Marcelissen, 1990). £3] ZFAE# 27} &7|7t
A% A% AR A, Iz 22
2 g0l e wgoz Aragol Wyt
o] (Maslach, Schaufeli & Leiter, 2001), ZHIE
sl 444 B % Watel, NES
ob] Al

olgjgt HF1EFAe JFIAANA HH
= Ar.97} Aeptgel vl /)
o] £ AT

31 QJTHParasuraman & Alutto, 1981, 1984).
Hunter®} Thatcher(2007)= ZAF-AE#H2AE 2
2o} pAR QA dug 2o A7 3

fEg)

e
gekar Aot olge MIH Aol

¢

s
a=l;

-5

O

k)

o

—_

P 290
FaT7 ¥% A% 472 2477 99
Z9lo] F714Q) =g Tl Hol A

Tzschinski & Epstein, 2003). &3l I =38l 2] F-
2a7E ARaes A Ang 2/
(Bakker, Demerouti, De Boer & Schaufeli, 2003),
Adlew solz sEds wd WL 2
3ol A7 B9 v)ES Z=o](Edwards & Van
Harrison, 1993; Ganster, Fox & Dwyer, 2001), 2!
ABAE BASANNA AAHeg F27t 7}
e, A7IHeR w2 AR A

A ol diFg =de AT

¢

A oY
e

= | 2277t HFAERH A0 DXl gk HFSHet BASEde =250

(Sonnentag, Binnewies & Mojza, 2010).

Arapols ATl Ae: AR
o We A% AL SEALG B $E
g LM, we Azgn ke A% 13e
738 8K Cooper, Dewe & O'Driscoll, 2001). B=3F

P ol siFsh Azl A9 AR

A =2 dvde 34 s SIN7IAT

(Svenson & Maule, 1993).

AraToln A4aTe Agse Juw
o] BE A% THEol AAle] o
= o] FAJMA FdetA] dop 2EH 2T}
A 71A4 FHthKahn, Wolfe,
Rosenthal, 1964; King & King, 1990). T3+ 2%
ago) ke qBUTe AT O A
ojgt Ul ool AFH= W dHE A
By 2539 QAR Qe ~Ed AT}
WA B THKahn et al, 1964; King & King,
1990). webA AFQ ol gk o] gk Ay

Se ARaTsl jele] AR, JAH 2
2ol 784 AnE 2efgicta F3ch

Bakn go] dAaTIl BE A9 T

Qe 2EAE Ho| WA HAY AL

3

4587

of o3 2EHAVL e ¥ 2 A=
?.

Quinn, Snoek &

A5 & Aok Aol B siHEE
A dAe = Holy F4 ARk Fola
4= s =W 24T 7ol Sl Wl
AT H 22 AHaT APole 49
222 S8 F gle Theidel Ao
A7) o] 2EASE ¥ e Vel
7] wEolt.

A5G AEY 20
dqee] A7|E Hlwslr] 93 APIATFE A
T H T, Robbins(1993)2] Aol whzw, 2T

RS

- 65 -



rok
Hl
ik
o
Jok
Jor
A
rz
11

a
kM

bal

o)
(o,
Lo
o
o
)
[
N

td o

}Oil' = [~

2y

o X
ko
-4
2
53]
ook
A
rr

1r Je

[t
o

o 9o A AWRolobms 1993). T3k
(2002)8] Aol mEW, FHQ T T
dgw sl Dol FHaTo ¥
d@HoiRT JRaEse] EF

L 5%, a8, A¥gd, F
A

sel 3% gol o ERom,

wet w40 S rlr rlr
o
b
o

—4
i

M olrt

e Lo [y Pﬂnl-lﬂi_\'ﬂ_’ﬂrx-ﬂrﬂ?ﬂiﬁlm
O
fo 1o

o
fo r2
-

£ o
o o
inj
riu
OO
ook
o
4N rlr

v

¥o
o

Wepd] FHATE AALT BF HFAE
g2 HAel JFL vAe, AR aTel o
Fol o 2 Aoz /He ANt

M 1L FHeaTe HFLEHR A
FFE = Aoltk

7Hd 2. AAHeTE AF2EH2Y AF
TS = Aol

M 3 AFaTe FHaTRg
gl 2=oke] HAAA o F Holth

=
AR e

HeErle| £

k=R

AREAL ARE Fasied gdol oA
449 AgH AEE TalE, Aol we
%% i} AgHoE AYdm FAZ
& dEAE Avshe dAEY A9e 2a
ok wekd ol iRel Aot £A,
5% % A7EPp Gt AsHoz

SR8 29+ gl ez A9y
of gtoml Qmael Aol TANALA
9 zAeA For =" 4 UrkKarasek
1979)

Karasek(1979)9] 2|5 Q - Exﬂgiﬁé oﬂ A AE

FAE 4 AFRIAt 47e

o) $EHoE ARHn A # 2t

ol

= — ™
AHQ AHESRHEH 222 HH3) A4FA
T ols ¥ oopdEy e =Rl AR
R E‘H A= ﬂ—‘%#ff@ 7€ 733

HS’L’
Oo
_Ll
_|>i
N
N
-
D:
it
L
s
ol
X
N,
N
=

4-‘%%117} SERES
ANES AEATE 0
S gy 7]- ‘j?:ﬂ-WKarasek 1979).

ofN
o N opot gt 4y Wl oo Mg

ol2] gt Karasek(1979)] A5 Q7-FA| ZF 0]
AR2EA S BY T 7P 9ol al—t— =
golzl At AFaTtel ARFAte 5

A8 adel it AFAES dHE A
£ HAFRA Estal YthBeehr et al, 2001;
Totterdell, et al, 2006; Van Der Doef & Maes,
1999). oJ2|g He] o] waw AHRaT
9} FREA 7to] A3 A-Zo] Karaseko] U
AV ARt o BRE 5 ddte AL
HojFeh ol %ﬁﬂi EERNL R
PEFES A= A 39 Wdow Fr3 44
1999), 1}71 &5 7KSalanova,
Peiro & Schaufeli, 2002), “}3F2|(Totterdell, et
al, 2006), /44 sQollgs], Fe8, 2007), &
g 2R 3kXie, 1996) o] AFHIL ATk
£ ArIHE 24 S OE @ HAE A
Fo7e) 274 Wl &g W&ot} Karasek
(19792 AFa79 F83 FAHQL7 ARt

Wit gRFeltn  FAAYL AT

(Parker & Sprigg,

- 66 -



gy - =3 | HE

Demerouti, Bakker, Nachreiner 2 Schaufeli(2001)
o AFIA AR TE AGAA Bk A
7. 4109 S S ol At
R

o] $FthBrotheridge & Lee, 2002; Schaufeli &
Bakker, 2004). Beechr 5(2001)2] AT A& 9]
AR 497Es Syud B2 eads
1 15¥

EAde 4%

& % 47t

A, 9EEHE :r”"i‘@‘}?i—o—tq Z?—“:'—%HH =
AaAE HAFshe FHA FHeTo 27
gl wet HFAEH 2 U]il% °§?§:°]
GRS Axda . 2
7 AR
@ut ot g0 s
—/F ety Arz AHoHthKarasek, 1979).
AREAL U AL PUE TR
Ae ¥ a7l
G R8s Sias, gad AR5 AR
4% 99 AYS FEAoT 24T 5 3]
A AYIE T ol A3
o

461—Ql: XN 17(42:;___]-

S5 ket Fa 7] AAlA B s
Ae7t gernz, ARFAZE FAAHH=
o2 ZHE3}7] olEHE F UtKRizo et al,

9 dewsyY pe 2

AgpAbste] BAlol A kA

A A% AgAe]

oAt et o FAY 227
[e)

=
=
2 5 glon Ay

Aa7t olele Aoz
o2 ARAEY LS Foltd 2A FiaA)
28 Aoz AU & Atk HaAA okl
e e m2adn

7H 41 AREAE FHaTe AFEE
gl Zte] BAM 2HERT} ls Aotk
TAHLZ AREAVF W W Ho w5 o,
FHaTo} ARAEY S o FHAAE oF
a2zt

7Wd 42 AREAs AHLTe AFSE

gl 2k BACAM 2 EHTE gl Aol

AnaFel 1 A% WAE 5+ dE ARs
Eds 5 $RF wane BAE Are
F-BARG] Qzetel F2 PFHol gvh

(Dwyer & Ganster, 1991; Karasek, 1979). o]}
ge vgon #48 A7aT AN Hob
demand-resources model)- 7]&9] HREA &
Q) olslo] HFaTo) 452§t
2 52 A%, 9EAA 2 5 e du

ZAWRNE FHSNRILAL She Aol HIE

T ) tHDemerouti et al., 2001;

=
ARrE

Schaufeli &

- 67 -



Bakker, 2004; Van Yperen & Hagedoorn, 2003).
olw el Sjad e HRAglol

ARgEAsl e ARl EdHow

A 7 R0 5 REAY 9S4

3] faAA 7k 7AYo

Fo skt
QA Aruie adlse waTh Heh A
& AFALOR g

AvRw A A9, W EE A 9
o]

=
3919 elEdl Fo Wage ARAdos
EJ_I-

T A9 ARaT} HPiE2gte] DA

3l
Ao gE ARAdes AR 4§ Qe #
ARlew 2AFZALE As B 4 Arh
AWt oz FAFA A7k E AT
P57 o5 FAA HE FIS "=
9 F8% SUE 8Rlo® FEE g
. FARAA|RA w2 2ATHAES %
PG A FAZ Ap4alo] &3 EA ] W
HAES H7FetA HthAdams, 1965). ©] o}
o TS A4S =Y, o2 s

[
il
=1

L7 foh o] AN EAF

oo > o ool ol
ifA

Pop= 2o oY (oo ot
o ot |m

1PREUE BN ) 287
seld dUd WAYAS T

5 & Qd o)gHy AA ARwds) 4
A9l 4¥e] ATPEL Pa, BIND 5
AT FRE B FAd NF

ojlf & Z& QA A9 HEE WA

2 4% YTHAdams, 1965; Dittrich & Carrell,

A TR YTHEAE, 48T, 2013).

2 Eg W diFEe] AyEeld o
HEE Eegd, A, dedesd
Aoz FEeta Atk EWedde £84
disd W s448S ojvlste, dAsA
e qAERE Feto Adl olzs A
o AF $RE v, FxHEeHA
& oprpERgel ARl ol Mt FHLE
NA Asdhs YR FH ok Bzt #
a9 ole 4s #AH AR 24 Fa

I ThBies & Moag, 19806).

ZAF0 B3 Ae e8] &
g AT AFEHAT BElEEAES 23
THLEC] 95, ¢4, 24 YA JF §
o Azl thato] oarage] A AA
HFHor AFHe A= dst] Azst
£ 2Rl B & oo

Greenberg(1987)0l] W2 A7} whghzsiy
s WA} AR wer AuskE 4 9
o stk AAbeAgAe Jile] RS A
Aok ol&He a3 AAE g A
Zte FAAL 9 u|dcHLeventhal, 1976; Lind

o

N

rr

- 68 -



ABD - ERIT | HRRPL HRASe A0 ORI PB: NPSH HABHY ZHET

il

& Tyler, 1988). =, Aabagide 2xke] a4 o =HExns AST A= vt

of Mgk ool EEH= 3 2 4 B3] gle Ao
of s AzeE 8 vtk 2HTHEL N 244 B A
B dFdXe Eledde 244 2 MA "Bl 43S vAe F2% s
o8, AxEAde AAHH FEeE FE QRloH, ol B M UFYHE ¢
& dva BHE w AR FEA 2 AE F glenE ARe T AR YA
A FEEAY. AAHor FulE ARAdY A4S FogA, HFageh F
FASH YT EAE WS ke FREHS e #AE 2ds dsait
TN deAo] FEerg Hde] JidE S Ao Rt AT EdE £
OAY f84do] FSeitar grisiles W WY e 2dave A
A s s & 4 9ok a8 SF S deld BaleAel e g%
2w BUSAHUS a3 Gedd, ARE, 2000 webA

£ 2 A7 3SR qeAe 249 74 ARTAHE FHaTe ATAEYS

A5 A tete] $4H ANl = BN SFEA} UL AoE UL A

A5 Uk ole® BAFYAL ARAL Aok

o Uz B ARLRTAARGNN 1 ¢ SAT AHaTe} AriEds 7k W

FaIE wuA o} IAE oA )& st gol, JPREA
U 449e YHORE ARaTAAL B 4YAEYH ge AHaTI Pse] B
D 223449 ¢% =

jus}
i+
ol |
o
yo U ¢

FEAE AT AdA Rse B9t BoEE, dAEA
Atk ubEAI ARG Aol FoATEE o] A o A
Aol §19)291 BEulEAAY o2 HTKRizo et al, 1970). Wl AAQ

10 ol ok
rO
-
N
-~

HEANGFRYY ZAERE ARG, T ARIEL e BANE AAFY
o] AFolNE T

[
AL AzY ARATOR  He] 2RI} FOIA % Ao Al
<
T

ow ole 2o Mg EEaT




Eg & e BAM 2HaHTt e Aol
o AR daegiel ve W Ho
=& W, FHeTe AFLEY L e A
WA= s Aol

Eg & e BAM 2HaHT} fle Aol

B Aol AEES TR ATRIL 1

g 1o AAJsHAT

® ATE T OUR 1Y G A%
of eRaa gE A 1d olge FFa
549 e dom ATEAE AN A
1d gk dRAE AN olft oL
Aze 247 B39 A3 HYAIA 3
9 19 ol ARUsTE TE dow
Hered g 38T 540l 97wl
o AR FPe FERAIY FAL o}
2ehel HREAIA Qi ES el
10092 FHHAL, AN WFoR el
MREAE FH 4%, emeiel HEEA}
g Filol 1098 £t F 4540E £
stk o] FolA 24U SHAY v
$TP AE DRE AN H73E B4
A

BgAel ATEANA S4e Avnw,

F 4379 FolA FAdo] 199%é5.5%), A4d0]
2389 (54.5%)°1, A& 2007} 115%8(35.9%),
30007 9478(29.4%), 40tH7} 73%H(22.8%), SOHH

7F 327(10.0%), 604 o)/de] 678(1.9%)°1 ATt
e Z2Z o3y} 3W0.7%), 1LEo] 769
(17.4%), AF-ZE0] 90 (20.6%), thEo] 2207
(50.3%), NSHAZ ol io] 48%(11.0%) 0.2 T
Z27} 7wtk 2717 ¢k 13doln,
FEAAE o 10d0]%th AFES GukaLR
HF o] 255%(84%E 7HE BRI, AN
&2 52%(11.9%), A ] 1383.0%), AT
7o) 40m9.2%), AHIZ=Z o] 29W(6.6%),
dEAo] 487(11.0%)9] X5 Rtk AF
AFIFo] 163H37.3% =2 7P Bekal, ol
o] 104%8(23.8%), 47| 689(15.8%), =}
o] 26%(5.9%), B-AFo| 428(9.6%), Y
29W6.0%)0.2 Jetgth 183 ee 4
| 36678(83.8%)Z HIA T2 6478(14.6%)K.

o7 Ystth BT IHFAIRES 7
b olarl 18WA.1%), 8~9A7ko] 286H
(65.4%), 10~11A17F0] 99%(22.7%), 1247} ©]
2Fo| 347(7.8%) 0.2 1047} o] Hsh= 4
Aolo] 30%9) ol2E AoE Uehgth 93

&

N O oy z{

O

X

> 8ol o Moo X

- EO
ot

o 252 100~2005+ w|Eko] 136%(31.1%)
o2 7hAF wokar, 200~3005H mwko] 1234
(28.1%), 300~4009+] w]Tro] 81%H(18.5%)2]
BIE B 100~4009+ w\])glo] 77.7%2 W
BES A8
=Y =

Ay Ax

B AFE AFELTE YA Q FH(quantitative
demands)®} & 2] & F(qualitative demands)®] 2
A ARee FRaT FHaTY H9ladle
2 P work load)#} A)7FtEKtime pressure)
S, A 279 dg18loez JTEF A (role

ambiguity)?} HEZ-F(ole conflict) S G 3FA

- 70 -



2D - BRI | ATLTI HRPAS A0 X FE:

o AR ARIEES 3] 98k
Karasek(1979)9] Aol|A] A=

ST 9 R 5 A(role ambiguity)S ZG3}7]
9)5}e] Kahn et al(1964)9] AEE3S W2
o] ARE3F o™, GG (role conflict)S
317] $13}ed Ivancevic®t Matteson(1980)2]
ARslel Agaia oz

pud

o 1

—
of
-

w N

o;O\L
2
M
- R
Mg
QL
py
5{1:1
rlo
o
0,
39,
H.IQ
o rlr
o & — 1
o N AN 2 Mo o

o
+ m

i
2
R
ko
-
i

M oox B X
iy
2
fo
-
rr

rr 12
i)
td
1-01:
o,
(OS]
Md
ot
2
Md

={
f
WU °
o
X
ot
2 £
o Hd
il
_NA_',
Au)
QL
Bl
fo
-
_0|L
=

SN ok o

o

w £ o3
b
% e
i

M £ 1030 o 1@ 12 R 2 2

ot (m
ofl

AR2EH 2 AT

ARAEY2E Z4317] 93Fe] Parasuraman
I Alueeo(1984)9] AFAA HAZE STE3HF-
= 3 038 A 4FE $Hh) T Rizeo

l

519728 A7l HSH SEHEE: e
g2 U A7 AFHem IS F= A
2rhys ARSI & AFelA WHLRA
Ade 290 2 T35 JAEY 54 H
T(1=H8 387 G}, s=r¢ TFhE A
&3t 45

AREA A=

ALEA S =4317] 93+ Karasek(1979)9]

ATolM AFE 4AEFHAE: &
FAAE 2L 5 s AFdol Uth=

NFSHet XY =285t

Agsgon, B ATl |
9ot o B & YAEY
E(1=78 28A dn, s=vj¢ 2¥hE A

3] 248

B aTiiE a7el AuE dza 9
6 Sss 202 AHEARTE. A, AE9] A1)
T #4E Sl WA LB A (Cronbach's )
g Auskan. A4, @HaTe 21077}
M2 FEES TN IAE £487 fst
of 2RJAEAS A AlA, WdEe] B
o 2 FFUA 59 FAXA s Y
s Zdsr] fdl TlesA 2 A
BRAE ANAOT WY WL Ty
48 ASIAT. DA, ATaTe qRiE
Assl BANA AREAL ARERA %
QRN B2 AN AAY AARAS
AN, Wl BEBHAL AN
°

2
2
o
o
tlo
A
3
i

- 71 -



N2 Lol 2

WA B A7olN ARLTFE FFe] 9
S AHEE FHLT AR AR R
HEAE AFE) Astel LARHS 4AIE
FESES EOERE R ERENE RS
DHge] 10 oL FFEOR Hel 898y
& A A 14 w5l ARate

i

oY
X
P
-
(@)

fru
41
M
i)
32
o

1. AReT 20124 A}
29l
=3
1 2
A Q07 796
AAHQ 11 766
A7 Q7508 758
A QT3 748
AZQTF12 692
A QT4 665
% 2703 775
&2 8704 770
FH 2701 769
%A 2706 652
42 2705 612
&2 8702 582
Eigen value 3.658 3.132
AT H 2R %) 30.480 26.101

HHE7] Y3l 7EE
gtk WS
9

87914 937419 EEE FE3] 4%—3215 31

3
(r=.47, p<.0ng Fon|st ZHAAE
glon, AAages Ay r=.
<.0n% fFYrg FHAAE e Zﬁ‘
Q79 3tYeclor g2 Ao 3
o] AR IE P A et ﬂl‘lﬂ?
(r=.68 p<.0he HuFd F& HHAAZS
o, QRAEMA HASHA o] H
T o2 Hol /EAQ] HAloE Agdte
o F27t gle Aoz ddsioh

T WA, 2 @?4 Adslog AHgE
AREA @ ANFINY HPaEY 20
wAE A ﬁ4a$o1%zwégw¢

(r=-26, p<.0De} FP|TF FHAAE
Ehon,
-24, p<.0nst U FHAAS U
t}.

Al AR, & A7 FEHAA AF2E
gk o9 A7EAE W 2
sttt FAA R dRdE AR =.

AAFPAE  AR2EY S =

(r=-11, p <.03), LT7]7P(r -.14, p < .01)
I ot FABAE BT 98T 2F
AR FHaTe} £F59 AA7} lgﬂr F
A7t Bote E&H] AR ARt
o] FolEAY, FHaTIH Holx l &7
AR ZFAI] 5o F e F

-7 -



HEE - B= / TVt HFAER A DXl gk HFESHt EAsTYe =250t

E 2. A golof chet Ei, EEHAL doaEt R M=T

el 1 2 3 4 5 6 7 8 9 10

1. AF~EdH X (92

2. FAQT 477 (87

3. Axe 547 687 (89)

4. AREZ 226" -o1™ -02 (93)

5. A2 -247 _04 -01 477 (93)

6. A4 07 09" 100 a7t s -

7. A9 117 06 -06 227 09 03 -

8. L7t -147" -05  -08 267 07 1 g7 -

9. AYT LEAZ 16" 367 317 02 -03 3BT 147 05 -

10. 99T &5 -09 .06 .00 297 15T 34T 35T 517 5T -
B 278 342 307 324 287 - 3971 1286 895 342

.80 .68 .76 .78 74 - 10.95 9.89 1.52 1.55

=]
HN
=)
Y

L N=437, p<.05, p<.01; ZF <& WA AHE A4 ZhCronbach’s )
2. 9P A5 =9 1009HY m9k= 1, 100~2009+Y \]Ek= 2, 200~3005+ w]9k= 3, 300~4009HY

=z
=
Z
T 2.
vgk= 4, 400~5009H ®]Ph= 5, 500~600%+Yd wY9k= 6, 600~7009FY ®H|¥k= 7, 7009+ ©o]i= 8

ME FEHe WoRE B QIFEATE AFZEHXG =164, p<.00)dl BHOZ
Helo® FANZTE dwrFog ARH 2 fodt TS m3I, AHQeAE AFAE
F7Ie soldas HFEEH2 Adst  #H2x(p =340, p<.00D)o] HHo=zZ Fofgt
A dAE = e o 52 7549 M98 A FFE nzen FHaFIE AR AEY A
A& 7ML o, AF2EY 2t BAZE X dPoMe IAARB =164, p<
S Holmg QEAHY WHoew ¥3AZ  oonET Atk wetbA HA 1 A 2, 7HA 3
tHelE5 5, 1999). < AAE A
XEReTo| F gt AESHel =Hant

FHLT AAH eIt HF2EH 2 v FHaTet AHaT AZo] AHAFZEHE
A T AFeal 1 FFYS Hasy] o wAe A HFEAY 2EaHRE
sl 29Ae} o] FAeTot AHATE T AT Astd AAF IARLAS AAISHA
A FYGste] 9AH JAEAS AAstHeH, o AFZEHRE FHEHICE o 187
O AFRE F 39 AAE] Utk FHeFE  oAe AFFAWERIQ Y, dAF, 2577

- 73 -



3 NFAEA00 ot HAN 272 2ot

ABAEG A
o Wl : -
B R AR
1 o) FEA Wl 048™
OC}:Z:}‘S‘?_ 164*** sk Sk
2 331 283
AA QT 340
kA QT 1597
EER 343
5 406 075
A EEA -154
A4 -1297
kA Q THA) 160"
A 27B) 349"
HAREA O 1647
HAFHAD) ~1247 .
4 . 423 017
AxC -135
B xC 053
A XD 111"
B xD -.027

F N=437, ‘p< .05, "p<.01, Tp<.001, AXND FXE FF3E JAAFY.

4
A F, 29N Mo §old %s=-1%,
47978 P USR] F ANE R p<onel Ugomz AEN} Ut Ao
1, 3EAGNE 28R AREAS B = vehdth oled@ g AREAT 34
FHYE FH0E EQSIROR, she aFe) AniEds 7o) Aol #WAS o
2 adAele FHeT AREA, 442 HAA SSEML doe AL guad =
Foh HREA, AT AATHY, AH A& U TYZE Alken} Wesd1991)7}
79 ARTYNY A5G G FAHe AAND o FAHY SYuds 24
2 FYdt HEEAES Zolw A4S W A4 :1DE FSe] A A
golsk 1908 2 Wele AEYE F ¥ et gAdoR tehion 1Y 20 A4
% gk 4

- 74 -



ne
OH
H
1m
()
H
ikl
40
FO

°

I oa=
w

| o

a2 2 geTel RRAswA Zio| Bl

o kAl 2 FHB =.053, ns)o] Uske
22 2EaW} Qe Aes yeyt. ol
& 2o ARFAVL AHaT A72Ed
2 7] AN 2HEIL Qv RS 9
pjgitt webs 7Hd 441, 7HE d2e AR EHA

T Aok

EAANe wad ARAEd 2 tigh &
LB =164, p <.000e F &I/} e}
Wal, FAeTe e dsAs @
of FAHAIS W s @B =.111, p<
050] Ygormg zAgar} Qe AR
stk AR JMdEE OE2A g3y B3

Tt HPAsE A0 DRls ¥E: NPSHSL BABIYYS| T

il
fob
acl

| L m |- 4na
"

J8 3 YmeTe NRAwA Zio| 2N
=

frojatom,
AR a9} AAFAY FeAE Fo] £

A W FolEtA ke B =-.027, ns)0]
Usteng 2daipt Qe ZAos YeEth
olgigt Avte AAFAA ol AT AF
2E# 2~ 7He] @AM 2Eant gloe
A& gt webA 7Hd 512 714EAL
U 7H s2e AAEHA

o

2 979 542 AReTs FHeTe
AH_TE pro] 77 ARLEF 2 o

A FEFE VA=AE Hsla, o] dANA

- 75 -



AR AT 2AEHE AFE)
o sk B A7 23 A, oSl
FHaT dHaT Aol AFLEH X0}
AR ¥l U5 ¢ F U o=
Aser) S8l FHaTst dHagEs
FHste] AL AT A FHLT
AR 2Ed 20 BAB=164, p<.001)e} ZH

879 AF2EH 2 HAB=340, p<.001)
BE AHeR Fostdth o= &Y
Karasek 5(1988)2] A3PAF FoXE FL3H
A7} Ugth. 283l Robbins(1993)9}
20029 ARLAEHA A AFolA
o 2FEE ®ASo] FAHaTl
EH ARAEY A ¢ 2 FF
A& BHoF ZAAH, B dAFelAMe
T AHLTTE AFLEd R v
S vty flaiA Z4zkel 397
s W ZAeTot HFEYS 4
741011*1«1 3 AAS el o A vept 2
279 g ¢ Z Aoz N 4tk
5, FHQTe ARAEH A 719 B
ANA AFEA 2HERTF e F &
T A vehd FH oo AFZEH S 71
AAA BAE AFFAF HHog Mo
24 S35 s 7Y ol 7IEY ATE
1 e g2 H Y TthKarasek, 1979). #hdE 2
He 7ot AFAEHXRY] AN HFEA

oo
L fo

M
_P‘ 1 o X A VR o [ R

X

o2 X O (g
> T

FJ o fo rlr o

4»

R

o 2FEAE kA wgth olgd 2t
€ yAAT BE ARBA) Bl A
ol Fold A% F4U QPN 2H @
Qo] wels 2rm ZRAIAN U8 T 4
7] Mg ATEENLTL BAE + UA
W JunE 9 duRsAn 2o AHeT
o A% F2 gaste] BANN WS 2
AekA FALAA Ag4ol FolRth srier

3

At B OIS 4 A

W APl ke A, TR A
wlx% il‘j S R=4 o]o];q];]_,_ ArAxs} Aok
RAYA, vz, 2013, o1, FEIE 2014,
Brinsfield, 2009). A3 % }31% 12+ =29 384
o £3H BAL S 7 i, 4% ol
o EAste & ksl W d4 A
Zola AxA7Ie 4o EHE A=
P& e AS V]| SthPinder & Harlos,
2001). AAFAA ]71-01_,_ 249
& Bao A ¥ 2387
o] Boa A7ss %y_u} AdH 2%
= 4 A AdEsAl 2 Aol o= AldA
Fo] S5 B3 ol AMD Aol
ek Aol thate] FAHoI AEA9)
AR BHe sos

T

o]
2

=

u&

- 76 -



QY - BRI | HReWt NRASH A 0Xls ¥E NPSM HADHYL T

o u g 44 ola
7, 2013). gebd AEH Aoz Qs

141
fo
-
N
N
X,
>
2,
o
~
v
o
HU
d
)
2
-z
=
i
Ir
A
oft
2 ool o2 1T

FAME ol& F
S77F EokE ARiEdH e ~7}
8 AoE yrd 7hsdel o w}ﬂw
ste o Y Terl= H

4 gaiA e 4 9l Aol

o
N
2

oi0] 2lof B AARY

B Apolnel sEA ook gewt 2k

AR, AF7A AR LT-ZALY S vigos

ato] AR QFo} ARAEY 2 BAZ AF
3 AFpSo] Wokx|wl HB Qs ==
W Eo] ksl WEsH] FREA ge
8ol A A7} 7<13§ﬂ01 stk 53], A3
TES AT AR 2ol YA 2
ok el }ﬂur qdg¢RsY, JddsH 2

AR TEES 2084E
W AHQF7E FHLTEG AFAEH 2
A= Gl ¢ Ave AS AITsIHE
Aol <jef7h ot
=4, AF8TE
rro] AREA ] 2HaITL ofgA thEA
Uehj=AE vusigon, Ansos o
279 A5 AFEA 2dast Yeste
U dHeTe Ae AFeAe =dadrt
UehdA dgitke e wRlte FHlA 9
o7t Stk ole@ Ade HA AFEA

1

s

ZARHL QB oA B A7
(Brotheridge & Lee, 2002; Schaufeli & Bakker,
20091 Wigk o]FE A= ks AR
= FlA o7t glek
AR, AFeT-SARE e 5
A, ARHAA, AMAS, AZ1Es3 duhe
2 AE4 5 U Welse] dRAdes
$50] 1 ZAEI} ATsolA ATk
7}
0] 0

rjz n& »
o & g

o
ro

A

o N
=
re o
-
S
N
Og(:!"
i b
=
;:9‘
1
ﬁ
JE‘:
oy
e

9,

o
oXx,
E‘
X,
1.01(
Y
ofo
o
o,
oXx,
o
BN
iy
}:011
K
i r

lmmzui@:uiéémﬂ
= I

n]o L o ofN

[¥ 1o o of oo
—E’
¥,
o
rie
re
-
=
o
fr
Hl
=
2
ol

|
v}

o2 Ak Mol 97t ik
B ATelse AvE AxEe thed 2
- AA, QT AF Q] 9EES
wske] FRQle M FAL AFXEH)
Zo thAst=d Ews & 5 U= BEE
Ags Foh A7 Fve AT ¥
270 g AFAEG 20 HXE Gl
ﬂ 2 Aow u}wu} b 2ol e
= oo EAA A Q
H]—l:]ldj% 2% daoyl 9

311}5—01] A dEdRS

)

- 77 -



AEE FAAHoE AREA EE A&
g T84 Fe wgs AAE 2
873°] Atk

AR, A5EA AT A7ddes &
A7k S71SE o ARESATE FolAH
AR2EH A7 G4 S7HHA Sethe B3
Al AREAES AT Folof dvh= 7
of WE 277F Bud, dE dAeAA
FAER] Aydde ¢4 ?7} st
= %éx}”“%l FoIXA Fow ARLEF

27} 3A

(e}
TS

P srethe wgeld A
AEN Folok B £l A

277 8 4 9k

oi7o| HBhY % 8% ol paix|

r&
mlm o
>
>
:?{é
(o]
o

e /‘H‘jcﬂl 7*24

o
PN
1r
r uN
=
T
X0
ﬁ

=2
offt o
e
o
s
rﬂ
Lo
a
§
=}
=]
=
3
=
o
(o'
8
g
N
N

ke @A Szt o
Zol7] 93 ABAY

5 =
£ AgsAY SR M 5 oed 3
3}

=

X,
B
ro
Lo,
=
=3
o,
%
=
%
o
x
ey

[o
e
o,

-

Holu} 1 H&9 Fo] 41.6%F2 LWART-
AR Yoknh wabx I A 2]
FES gFIHAL srle ofFe Fe=E
Ko, UuARE/&E] Aol ARl AFetar
7| ofgy Aol ok Eg n&FH<e
A7t 2lo] 36678(83.8%)Z RIATHA 649(14.6%)
o gEFoR ol FE tisE/de] tis)
SAHES Belvh webx 2 tisEde] &
HE AFE gside =l Z8 dAe] o
3 HEo Nzﬂxq 54 EXE ¥y 1

39, UH R A2 124 X" A
oln
|

g

o M to N

™

E

N

-

re

-

il

:O,l_ﬂ‘

il
—

of
A
rE
0,
o

1m >0
=
[
fr
N
o,
i)
2

k)
rr
o

i

ro mx
o o

R
e

£ q
[>
o
R
>
ol
N

1
Id
e |r
4 m
N
b
X2
i)
9,
rr
e

r (
o o T
o
o
=
i
paL)

(o
fr
2
o,

>~
o
£ 4 4

re

R oA
e 1o
o © =
‘m_@
o g

%
o
o
re
Y
)
i)
ko
et
puy
o
=

A=
N

N
rlo
oll
o
i
T,
rO
[
o

=)
°
rg
iy
&
N
N
yo T
o
pous

X0 O o N o -z
2
=
:Cui_'a
>
bl
o
i
re
-
Ll
:?l_r“
i
i)
ko
oX,
o

T Xt dn oty A

LA (2014, 7, 1. 29 F85% FAE W
b TIE 4L
W5 Q019 AT, AFEAY
AFsEze) AN Auield
Aol AT e AT XRD} QAL

—

- 78 -



gy - =3 | HE

k2| o178, 38(3), 95-120.

SR (2010). ARQ T} ARAEY
2 A tig "’ BAFAZESY X
q 7} %~% | o192, 23(3), 559-571.

2 33+ (2007). 2R ZHELQ

99 wRgeleteR o 2

[ele] -4,
20(1), 1-20.

UL, AR (2006). AFLeh AR
(Job Burnout) Z1Z]1 ZZAFAA 2217t

A B A dGstei 352), 367-

388.

e, A, H37), Hae) o) H3d (2009).

AF- 74 2EHE B AR AT

7 2% ChsHRldetgolsts| staris]
=2E 43, 578-579

°l5F, AAd, N, +FY, Aee, 1Y

, A, 7ol (1999). AF 2Eg 2

A

> A

=

r=
0
02

394 4 g i Hr

N

=
A
ol

o

o

g

G

(8

N

S

N

(=}

o
o

A, ‘1}574 013). TAL H5 HE:
ol gl AdA AES F40=. s
AE[ESR]: M) B ZE| 26(1), 73-101.

ZAUR (2014, 2, 22). ARl 79 “AI-
Efag A *374311%5}”.

ZolE, fFHIE (2014). EPY
ARAIR1A], ARS8 3R14 e BA
IAEF71Y wiNES s=EAEESR: A
o 3 XX 27(2), 291-315.

>|

QL HFAER A0 O|X|= dek 2FSHet 2Asdde =250

B2 (2002). FFol| WE AFAEd 2
AF2EY 22X o] SmplE|Ets
X|: 42 7(1), 125-141.

FAE, &7 013). 2ATFAT FAL
% o]

10

9217 Aok} Q14jo] 22315 3

porEdzo] WAL 4% Uiz

A AT QIARRIZ|, 37(1), 59-85.
Adams, J. S (1965). Inequity in  social

exchange. Advanas  in scaal
pyddagy; 2, 267-299.

Aiken, L. S., West, S. G., & Reno, R. R. (1991).
Multaple

inteaaians,  Newbury — Park, CA:  Sage

experimental

regessian: Teting  and  intepreting
publications.
Bakker, A. B., Demerouti,

Schaufeli,

E, De Boer, E, &

W. B. (2003). Job demands and
job resources as predictors of absence duration
and frequency. Jownal o Voatiaial Bduvia,
622), 341-356.

Beehr, T. A.,, & Newman, J. E. (1978). Job stress,

employee health, and organizational
effectiveness: A facet analysis, model, and
literature  reviewl. Persamd pydidagy, 314),
665-699.

Beehr, T. A., Glaser, K. M., Canali, K. G. &
Wallwey, D. A. (2001). Back to basics:

Re-examination of Demand-Control Theory of
occupational Wk &  Stes, 1X2),
115-130.

Bies, R. J., & Moag, J. S. (1986). Interactional

stress.

justice: Communication criteria of

fairness. Researdh m nextata in
agnizanas, 1(1), 43-55.
Brinsfield, C. T. (2009). Enployee silence Investigation

o dinmsicnality,  devdgent o neasure,  and

- 79 -



rok
Hl
ik
E
Jok
fob
A
rx
11
Pl
kM
ikl

rdated  faaas
Ohio

eaminatiom o Doctoral

dissertation,  The State
Columbus, Ohio.

Brotheridge, C. M., & Lee, R. T. (2002). Testing

University,

model of the
dynamics  of labor. Journal o
ocymtional health psydidagy;, A1), 57-67.

Caplan, R. D., & Jones, K. W. (1975). Effects of

a conservation of resources

emotional

wotk load, role ambiguity, and type A
personality on anxiety, depression, and heart
rate. Journal o applied pydidggy, 606), 713-
719.

Cherniss, C. (1980). Saff hunaw: Job stress in the
funmn serviass (p 18). Beverly Hills, CA: Sage
publications.

Coopet, C. L., Dewe, P. J., & ODriscoll, M. P.
(2001).
aitique o thexy, reerdy and appliadans Sage
Publications.

Cordes, C. L., Dougherty, T. W. & Blum, M.

Ouanizational ~ stress: A review  and

(1997). Patterns of burnout among managers
and  professionals: A comparison  of
models. Journal o
Bduavia, 186), 685-701.
Demerouti, E., Bakker, A. B., Nachreiner, F., &

Schaufeli, W. B. (2001). The job

Oynizational

demands-resources model of burnout. Jaurnal of
Applied psydidagy, 843), 499-512.
Diterich, J. E., M. R

& Carrell, (1979).

Organizational equity perceptions, —employee
job satisfaction, and departmental absence and
turnover Ounizational  bdavie  and
hunnn peformane 241), 29-40.

Dwyer, D. J., & Ganster, D. C. (1991). The

job  demands and

rates.

effects of control  on

employee attendance and satisfaction. Jjournal of
Qyanizatianal Behaviar, 127), 595-608.
Edwards, J. R, & Van Harrison, R. (1993). Job
demands and worker health: Three-dimensional
reexamination of the relationship between
person€ nvironment fit and strain. Jownal o
Applied Pychdlogy, 784), 628-648.
Edwards, D., Hannigan, B., Fothergill A., &
Burnard, P. (2002). Stress management for
mental health professionals: A review of
effective techniques. Stress and Health, 185),
203-215.
Ganster, D. C, Fox, M. L, & Dwyer, D. ]J.
(2001). Explaining employees' health care
costs: a prospective examination of stressful
job  demands, control, and
physiological ~ reactivity. Jjoawmal o Applied
Pyddagy, 845), 954-964.

Greenberg, J. (1987). A taxonomy of organizational

personal

justice  theories. Aadmy o  Managenent
review, 121), 9-22.

Hunter, L. W., & Thatcher, S. M. (2007). Feeling
the heat: Effects of stress, commitment, and
job experience on job performance. Aaday o
Managerene Journal, 504), 953-968.

Ivancevich, J. M., & Matteson, M. T. (1980).
Optimizing human resources: A case for

preventive health and stress

management. Quganizatianal — Dynamis,  42),
5-25.

Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoek,
J. D, R A (1964).
Oanizational seress: Studies in rdle anflic and
amhjguity. Oxford, England: John Wiley.

Karasek, R. A. (1979). Job demands, job decision

&  Rosenthal,

- 80 -



9D - BT | KRRt HRAsHA0| 0K ¥e: NPSH HABYYe| U

latitude, and mental strain: Implications for
job redesign. Administrative sdene  quartaly,
285-308.

Karasek, R. A., Theorell, T. Schwartz, J. E.,
Schnall, P. L., Pieper, C. F., & Michela, J. L.
(1988). Job characteristics in relation to the
prevalence of myocardial infarction in the US
Health Examination Survey (HES) and the
Health and Nutrition Examination Survey
(HANES). Anmian o  pic
heald, 788), 910-918.

King, L. A., & King, D. W. (1990). Role conflict

Journal

and role ambiguity: A critical assessment of
construct validity. Psyddogial Bulledn, 1071),
48-64.

Kompier, M. A. J., & Marcelissen, F. H. G.
(1990). Handbodk werkstress:  Systamtisdhe aanpmk
vaxr de bedrijfsprakajk  Amsterdam: Nederlands
Instituut voor Arbeidsomstandigheden NIA.

Leventhal, G. S. (1976). The

distribution  of

rewards and resources in  groups and

organizations. Advanas in epainmtal  sodal
pyddagy, 9, 91-131.

Lind, E. A, & Tyler, T. R. (1988). The gencrality
o proxdural jusie In The Scaal Psyddogy o
Prozdural Justie (pp 129-145). Springer US.

Maslach, C., Schaufeli, W. B., & Leiter, M. P.

(2001).  Job  burnout. Anmal reiew o
pyddagy; 521), 397-422.

Moorman, R. H. (1991). Relationship between
organizational  justice and  organizational

citizenship behaviors: do fairness perceptions
employee  citizenship?. Jaurnal o

applied pydidagy, 7406), 845.
Motowidlo, S. J., Packard, J. S., & Manning, M.

influence

R. (1986). Occupational stress: its causes and
consequences for job performance. Journal o
applied psydhdagy, 71(4), 618-629.

Parasuraman, S., & Alutto, J. A. (1981). An
examination of the organizational antecedents
of stressors at work. Aadmy o munagerent
Journal, 241), 48-67.

Parasuraman, S., & Alutto, J. A. (1984). Sources
and outcomes of

Toward the

stress in  organizational

settings: development of a

structural model. Aadery o Managerenr
Jaurnal, 272), 330-350.

Parker, S. K., & Sprigg, C. A. (1999). Minimizing
strain and maximizing learning: the role of
job demands, job control,

personality. journal o Applied Psydidaqgy, 8406),

925-939.

Pinder, C. C.,, & Hatrlos, K. P. (2001). Employee

and  proactive

silence:  quiescence and  acquiescence  as

responses to perceived injustice. Rearch in
pasond  and human  reouraes  munageret, 20,
331-370.

Rizzo, J. R.,, House, R J., & Lirtzman, S. L
(1970).  Role

conflict and ambiguity in

complex  organizations. Adninistrative  sdence
quarterdy, 150-163.

Robbins, S. P. (1993).
Englewood Cliffs, NJ: Prentice Hall.

Salanova, M., Peird, J. M., & Schaufeli W. B.

(2002).

Oyanizational  behaviar.

Self-efficacy  specificity and burnout
among information technology workers: An
extension of the job demand-control model.
Eurqpean  Jawnal o wak and aganizatdonal

pyddagy, 11(1), 1-25.
Schaufeli, W. B., & Bakker, A. B. (2004). Job

- 81 -



rok
Hl
ik
o
Jok
Jor
A
rx
11
Pl
kM

bal

demands, job resources, and their relationship

with  burnout  and  engagement: A
multi-sample study. Jowrmal o aganizatonal
Behavia, 2X3), 293-315.

Singh, J., Goolsby, J. R., & Rhoads, G. K. (1994).
Behavioral and psychological consequences of

customer

boundary  spanning burnout for

service representatives. Jauwnal o Markeing
Reairdy, 31(4), 558-569.
Sonnentag, S., Binnewies,

(2010).

C, & Mojza, E. J.

Staying well and engaged when
demands are high: the role of psychological
detachment. Jaurnal of Applied Psyddagy, 9X5),
965-976.

Svenson, O., & Maule, A. J. (Eds.). (1993). Tine
presure and stress in hummn judement and ded'sion
mking (pp 133-1449). New York, NY:
Plenum Press.

Tennant, C., & McLean, L. (2001). The impact of

coronary heart disease risk.

Journal o ardiovasadlar risk, &3), 175-183.
Totterdell, P., Wood, S., & Wall, T. (2006). An

emotions  on

intra  individual test of the demands control
model: A weekly diary study of psychological
portfolio  workers.
Quymtianal and hganizatianal Pyyddagy, 7%1),

63-84.

strain  in

Journal o

Van der Doef, M., & Maes, S. (1999). The job

demand-control ~ (-support)  model  and
psychological well-being: a review of 20 years
of empirical research. Wk & swres, 132),
87-114.

Van Yperen, N. W. & Hagedoorn, M. (2003).
Do high job demands increase intrinsic

motivation or fatigue or both? The role of

job control and job social support. Aadary o

Managanene Jeurnal, 443), 339-348.

J. L. (1996). Karasek's model in the People's

Republic of China: Effects of job demands,

control, and individual differences. Aadery o

Managenene journal, 3%6), 1594-1618.

Zohar, D., Tzischinski, O., & Epstein, R. (2003).

=

Effects of energy availability on immediate
and  delayed
events. Jaurnal o Applied Psydlogy,
1082-1093.

to work

880),

emotional  reactions

12 944 2 2015, 07. 14
22} QA4 2015, 11. 30
HAZAANAA : 2016. 03. 14

-8 -



EERRLERIRNEEES
Korean Journal of Industrial and Organizational Psychology
2016. Vol. 29, No. 2, 61-83

The Effects of Job Demands on Job Stress:
The Moderating Effects of Job Control and Procedural Justice
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Kwangwoon University

The purpose of this study was to examine the effect of job demands on job stress and the moderating
effects of job control and procedural justice. Specifically, first, the job demands were divided into
quantitative demands and qualitative demands, and relative effects of the two demands on job stress were
compared. Second, the moderating effects of job control and procedural justice were tested. Data were
collected from 454 employees engaged in various domestic companies. The results showed that both
quantitative and qualitative demands had positively significant effects on job stress and qualitative
demands had a greater effect on job stress than quantitative demands did. The results of moderating
effects showed that job control had a moderating effect on the relationship between quantitative demand
and job stress whereas there was no moderating effect of job control on the relationship between
qualitative demand and job stress. Also there was a moderating effect of procedural justice on the
relationship between quantitative demand and job stress, but contrary to the hypothesis, the relationship
was stronger when procedural justice was high. Finally, the academic significance and practical

implications of the study, the limitations and future research were discussed.
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