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7o 2 FHAEC] F /A AMzE AegHEH? oJgA &gst=A]
to] AmBEgit o]E fa = 2R 5078 Tﬂ*oﬁi 221 HEZRALE AAEHA
ATAT, ZAZ 20D EA(Latent Profile Analysis)S ©]-83Fe] Akalol] T3t Ao AA
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FES Ak AT AAkell tig BAxs AAFES 92 APHJISAE] A 2~
A, Ao o FEE, AFa ARHEJNEAFER, AFde, olA%, 7}t
= AR FtE S & T AT olHF A7ATE Akl tig M E
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A =5 (Emotional Labor)> F-Yo]
8o a3t AAMZ 875 oldstr]
=9 Y Z@s BEske Aot
(Hochschild, 1983; Grandey, 2000). Xx=% <
TF= A AARCE Au2x Aol A 3
A AR, F2 EBlolA S84 75/‘1
E q337] Ysf ARl AL dr=1 B
LFAoZ ARG /‘WL/:X-!
Ao R o]lFoHY. 1Y Morris
9} Feldman(1996)° @=EH, HA x5S tiQld
AA B8 AME FH=E a7 4
SERH F AIo|EE,
gk Thg Aol duksl 2 »lE‘r.

A T 3 AGBEGAANA xR A

ZAHIRIES, 2015)0 wEH, ZAle] 7}

% ﬁliﬂg ‘*77]“ A8l AL A
A, EE b
o oo A oA FHAES A B
249 75, FEU Fsteke] ZAEi 2ol
A rE )
A =EFE Sh=dl(Humphrey, 2012), ©]
Ao A FHAES FAHA AAE JF+EA
U A4 AME JPskEA 93 AAnd
= I olAF AT tidE B4
glol diQIzt Zzzgo]l a7EHE Aol
AAEA A 7Hs37] W&ol (Diefendorff,
Richard, & Croyle, 2006; Sloan, 2004) <]% -7
AR 1o FoArg oo} Wi 8
AR 24 USR] 4EAEe AR
AP 4 A=(Grandey, Kemn & Frone, 2007,
Gardner, Fischer, & Hunt, 2009) 9% 9&<] 3t
FEo® ofsfsh= Zo] uhE2lsTHGrandey,
Diefendorff, & Rupp, 2013).
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A2 OE TS A3
oA ¥ /\]'a—'é‘t! A9 Tﬁ*éol 7 kel
ul2}, # < Gabriel, Daniels, Diefendorff
Greguras(2015)+= FHA 23} E-4(Latent Profile
Analysis; Muthén & Muthén, 2000)& F3ll AA
e ARl met FHUe shelfde s
T8k, Zh skel el Zte SAS Wele
o FE3tAth o2k AMFo AlESAl
ATE FHAME AREHA=E, FES,
A, AA552016)= Gabriel 5(2015)2] Aol
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2 [ A0 cht BAfwSel AT

AL AMEE o R afez 3y
ste] AMu|az F

FRHAGE FolA olfgo] k. =
oA gAtete] BAY T84 H HAE F
3 AFshs AAxwol ANY H-gT 2
Fasge] vAe F¥FEE 1BEY, Y
b AR FARRE FHYES U E F8
FARL AAtel] tigk AA A S o3
= AL g Fas) Btk

b B AFoMe AFREA Aol
2t At AT TR B
ol AAxE ¥ #do] Ae AP
A7 AF-gHA AIHIE A E Al gt
TAZ o2, Gabriel 5(2015)0] THEAE AHA
A Az, 714 Wl tiEo] Aol thigk B

24
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=
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o

M 83 #do] A& st HA(X]
75—1' /\Eg-"}\-] )\l-/\}/\]g zln ,] o]?{]g]t:)o]
e AP 98 e A45E Aot
M SHE

AMrs dTAES THYl AR A
sl BHE = ﬂ@gi FH}E= A
Add WHAL oldisty] s =gt

(oll: Barger & Grandey, 2006). =29]
ZIde Tdde] FdaoF sl AAe &

Hslx] wolol sl AAS Mulsi= w3

A

T we FHLANA A E}(Wharton
& Erickson, 1993). 13y FHAELS 1E0°]
FHsYoF = TEA T o 13” A

mlm

AYsh= AL ol th{Hoschschild, 1979).
A 3], THLES WA EAT g2
Aroll Al 21 eHA] Bojof st S 4
AsHA ==t oleldt el 152 A
MERAREFE Aget] A 29S #

AC)

SMLEA: YMes 70 OE MaH0l X AF21ky X0

37 ¥ thGrandey,2003). ©olol tAE
Hochschild(1979)7F *1-2 #l¢kslk AA#e] 3}
AL Uy AU EY T8 AEREAHEI
FHET UHdg o] 24 T3 A7
Skt ?‘ﬂlﬂoi Iw%zsg _g_
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o 7|thet & ] AN 714 J—QO}t
THGrandey <], 2013).

AAEo] Yeh= —’F
A U5 lﬂ‘ﬁﬁﬁioﬂ 1‘41 o
T7F olFoHTh %

=< Al == A sk sk= A

HEoilEE YO
9‘15

woWN g

ol o te £ X
r$£ )

N ool X B

£ 3
X

A Aole] BUXE AP WEe] 1E
o) ARG 2AAA FYYU} 2ol H=
& 9L vATE o] YBHA WA

SATHBrotheridge & Lee, 2002; Grandey 2003;
Grandey, Fisk, & Steiner, 2005). T-#|& .=,

FTHYPES a9 AR AL YT
I Je 2EF2ZFQ PFoz EPLY9

H} QUTHHiilsheger & Schewe, 2011).
o]x8 EWa)Eo] Zr= HAHQ ko
gk A7AdR= AAbel itk AXes A
TolXE FARBHA Uekstth FshdS A
AL BIRIAZA ZrEow <la HAH
Mg A@sARE 8§ TFsd Xé*ﬂ% xd
sb7] 918l et AAE AdE ARSHA
A AXA 23S @@f&ﬂ(Carlson, Furguson,
Hunter, & Whitten, 2012). “Akell thdk A A
5o FUdTFoME THYTS HAH
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Fe ¥ AAA uAE &
2] FHYPTHT HHYF
Y2 o] eFdTty F3
St ole WHalFol 2 384, A7
9 344 Axel Hdo] A THBrotheridge
& Grandey, 2002; Grandey, 2003), WY&, Hl &5
a3 2 B Aotz FH fFHol ok
= AT AIES(Grandey, 2003, HHA$- 5 2014)
¥} 9-& o] Fith

Ty ZRdE QHasdA Q1AH,
714 oA a7l sl A A5 AT
= ARsit =3 Lu 9 B8 I7AEY
FAAY U] FAPFHET o B
&l AUE ARt Aojuzd-s YoT|=A
of sl szl vyt §i7] wiEe] o5 F
e dutsiabrls oHoh ATt Adatel o
3t AAeFolA YHdE 2FeExle] #A
7F frelskA & AHAET 5, 2015)%F
Hiilsheger2} Schewe(2011)9] wE}ATLo] w2,
Wagse] Aot FHde] e 2 9 24
A o]2&A, EA, &2 AHe] ¢l

=
ol
N
=)
A
2 5
lo &

=2
>
nj
S5
rlo
o>

Ao o APH AL B@Eel Ao
webd £99e) AHEAAAL olsls] 9

9 AFAZL Aol BF wWAFY Ao
weh AAEe] AT Ashacle] w
g =q4oe Azdd 21U A AR
Hle} 2ol oleld A=e FQielo] EAE
3 YEAse T A 2ade A

AT Qe A4S AREAE 2ad
(Gabriel, Daniels, Diefendorff, & Greguras, 2015).
qF S0, HATA HITdAMe F2 W
L AFAQD Al FJFSHAT, ol WdE
o] M2 WAoo AYPE F Ute= HE&
R,

HIE IS4 oA s HedEo] oA
Aol AsAE W] S8 FsAe
a3E AFARL olHd HawoEs
5% S Hole sieglde] EAE A
&t7] o 53] sl &= o)F
AE W Aol vs ot &, ol

Sk HolFal HTS THPFS FAHoR A}
Sl THY, T2 WA TS FAOE A
Sl Y 5 ANA Wl B4 =2 U1 W
HA-& AR E3HGabriel 5, 2015).
Al2E Al (Person-centered) B2

- 468 -



QAR ZBA / A Tt MMSe] MMERNUSA: MLE SH0| T2 Mol L NTELY o)

79 3F Aol E Bal SPHoR AFHE W
W, AREA dodAs WS AR ge
Ao AgSo] oy Aol YA BE

AEFA A2 Bl B EE sk
TF(level) 2 FHEl(shape)oll wet FH =
A-ow FEE  UthMarsh, Trautwein, 2
Morin, 2009). o]l Gabriel 5{(2015)% FHUE
o] AAxFe] F 7 RS AHgSe
F(level)oll whet SHIFTHE FHoE FE
stk =3, FAdsH yHdEs T |
deke SAHCE A=A & El(shape)ol
ue} RO RN SHeTE AHoR &

o
.
e
T
1=

=

F& AAHE ol T 5 AUk
HiilshegerS} Schewe(2011)2] wE}A ol wl=
, BHATY PHYTS AH JAS Hol
Ao Z Yehgted, ol2ldt A7EAE F
Eo] F /M 2EAH F & T A

oo 2 rlr rd
40
i

2 o7ASItHel: Grandey, 2000; Grandey
, 2013). 1Y kA 7]Edk biel o] &
APz 7 aaol| dis) dod A2
H7b AAERoY, W Eo] Al
H 2 G tiefs = SRS 3t ool &
-5}CHHulsheger, & Schewe, 2011). WH3)5©]

A =43
sh= 2] oidzhs e AiEH S,
Zzre] AR} Adpagiate] AgH A
the SR Aoeks e F 2
o AFpAQle mA= B FFHe 1
sk Zloltt. X3k 71E Al sAE
ditHo s wAPFS MU 2o BAE
dodl= Aoz, WHdEe Hlud o=
Ao
<l

538 J 87U} QItKGabriel 5, 2015).
AsA AT 2= Q9F HFE
te] Wl 7F AEAe-s AFdhs
#H 2E](Morin 2, 2011), AFEEA] 3
A W o]dAE 7Nk A HFE
7_I
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Gabriel 5(2015)2 SR HZZI})o] Aoy
ARl Fol wel FHOoE teFstA FEE
4 Ath= Marsh 9] 5EATAE(2009)9] <2
Ao wet YFuA tigk FHA] FA=
AAG AHRS FHoz FREYTE & ¥H
P WHdds BF 5 FEO0E AL
= A, BE FFEoE AMgshs Y, @
FEo® Agse FJdoE FEIIS
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3R

N

ol
-

oo

# 1. Gabriel S(2015)0] Mkt YM-SFY

EHYF
ikl
9= we i s
[
S Non actors  Some faking  Surface actors
. Faking,
FZt  Some trying  Moderators .
yet trying
Trying,
=5 Deep actors Y g Regulators
yet faking
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o] AMFHE Ao tigk Ol 714 149
ZHnon actors, low actors, regulators, surface
actors, deep actors)S =Z3tth FAHo R
non actors= i W o] AT
He S Hol= HolH, low actorse F =
ARES vt FFoE ARSSHAINE BHE
FFolY B2 FEE HolA ¥ HEg 4y
EbdiT} 3, regulatorss £ Y
T BT B FEoE AMESe Fdoly,
surface actors= =& EWHPF S HolA|TF o
< YHadES Hole ootk wALe R
deep actors= ¥ WA TS Holx|qh @2
FHYPFS Hole Fdo|t)

WRIAS gz 3 AAzZ2aY A+
o A%, ok IuelHoE A" H= gl
A9k 71E At AAes ATE B
AT TS dSHE F Atk 4A
AEE vie} o], MyYATFEo] W= A
e FAR o}t thefek 2o o
H ZA0le o rn WAt aba S B,

5(2015)2 A3 zslof
THE T JAEFoE E3follA Akl o
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sk To] R u A gk A%
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1=
31, Gabriel 5(2015)¢] AAIS kol 4
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Aol Bhe TR QBSA =
A Ao 0 AR,

AT 1 AP T HAEE 5913

we ofd Jel3 dhow Rd ol
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=
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o WA= FHdY dFAsel IF= A
o. Al Hie BAMws A7k AT =
AEEI glor, 53] Al iz AM ks
o AR 7% obA] wfjelFow vlF
T AAolmz 9 MRS IFe BH
Aoz dure AL ouzt F Zlolth

A AR dd A8 2EdA s F9
do] AYsh= AMA FHe ArarE 4
A R 7, Ao 34, =R 54,
2o 7dE xgen s9dES ol
S7F oJds] 8l Be kHe 71&oof
sh=dl, o] mRell &, w1k ARYG 2

< FAHA AME AEE & AKSchaufeli &
Bakker, 2004). At312 ~E@ M9} X
gk 71 AFE AFEY, of, %A, 2l
}3(2006)2 FAEH ALE tdoRE g AA

ToA H=g A 2EHATE &

oY

o o
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kY

WAES AX ARYe FAATE AL
AT, ol A e AEA 2Ed
M7} 5852 A wols BA% mEsol

=
k= AAe BUA7E 9 Bol BAst o]
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2 [ A0 cht BAfwSel AT

§ BUA} AAEA g AEl ERYE
2 1 go| AYs) mRolth

Weh £ ATE Al tie AsA AE
A7t SRIAL taew @ JE Avel
Zol AAxFol e "I Ao uI,
A 2EAATL AAGE BRe 9%as)
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AT 2-1. dAtel tig AkEld ~Ed
A7t BEFE FUYES O HUEO=E

FAY 5 Wol AMEst= FHsurface actors,

regulators)ol] 43 gHE0] =& Zlo|th

AAtet Fatete] A Ao ik Al
o &S HA F Qo] FasHA T A okt
= 8% 5 dhjo]tHRoberts & O'Reilly, 1974).

Van Dyne, Graham, % Diebesch(1994)°l] =,
Akl tigk A2 A" AAdA 8L
2 JAde Sal A58 FHYAE A
H, o] T Hok & WAH F717F R
T Aok, l% 2013). HIE FAHAIE]

A 7S,
g ARE HAdsle JTE sl
(Keltner & Haidt, 1999), FAME I} 274 ol A
o A5 H FeAge AE |
o}

olg} tEo], AAtell gk FatA S Al

SMLEA: YMes 70 OE MaH0l X AF21ky X0

1 3k YA = AA
7] wj&oll(Burke, Sims, Lazzara, &
Al iR A7 & 94
52 %A @2 FTHAE HlE] FAES
B 879 E AME AAE wr)a APt

2 OE JdEg=E Y
AP S ol At ool £8 gE0]

AT7HE 22, Al thgk AFTE 3
THEEL ¢ JAHEOE YHdEsS B
AH&3= FTHdeep actors, regulators)ll &3 2
= Zlot.

o s
=275
A

1—0]

J

Eo] &

Aol tiet YMes ERwRel ZotEel

L

A(felt-inauthenticity)ol] =8-S T4+ 3o &
TR oA 71Ed vief o] AFHd ~
Eg 2o g v-&-S.=(Cordes & Dougherty,

O
Maslach, 1982) A&7 AXxs A+

1993;

oM F8g AFpaQloz gty AR
dol A AAMEF Aol ol dHHE
b, 2Fdo= T%Z(JJ’]"‘:‘ HiE s A

O Z(Maslach & Leiter, 2001) G5 disf A
o)1 A ESales nfesbde i)

&, olFoe= FHUY olE F shto]
o FHLEe 189 AIAAL mIAA
P 222 & o AAMF=23E AAsHA &
=, ol#d FAANA FAY ojgo] LA
g 4 QIthlee & Ashforth, 1996, Wright &
Cropanzano, 1998).
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BrEAR[SHEIX: At 9 X

npAEEo 2 ZRAMIHA ) U A

AFdAE A TFAAA FUARE, %94
AFlle TF e Wt xdE
THAEC] AA APsk= BAE A
1THHochschild, 1979). 53] EHF> A
A& 0‘07171 Lrﬂfoﬂ THAEY] WA

=<
2zl AM s 757}%’4%]%0]
ddd Aypald Az &
QOJOH’&E}. M HARHoR ‘/PE}‘* &}
Aot gHPdETL 9gFT ALLS= surface
ators TR, o] TME 1 AAH &
A3 744, 7 e ARises B2
A, FHPsH WHAE BT 52 FFES
AR&31= regulators 3 THe- surface actorsell ©]of
T AR 52 AHo® et ol
3 #HYsH WAYPsS BT 52 TE
o7 Abgste AT ®WdE 3 7hA] d
S ASHoE AMgste AuROE @ ¥4
HolAwt, T S Hlustd o] Fdo]
e B ddE FAE itk ey
ol F A vEA, WAHE T4 deep
actors ¥ EHFY YHA TS & T
2 AFE3H= non actors, low actors T H]
o

2 AAE 273} THe] gk A

10

fo K

EUT
olgldt AFAAREE HIEOoE B AT
Gabriel 5(2015)2] ATl HEH WIS
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ﬁ
X

‘0
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N
N

3 EUPES wol AHgskE FY

Lk xr%% S Wlﬂ iz Akl o
o
g yud wa o g Hreg 5

tHaSd 5, 2015). €hd yHegEo)

= 987 v BA g2, gutzo s
A5 FAH BYA7} A= A== 34
Hol ¥WF Hri= 4 SE& AS=E YE
Wk T8y obA Agg ukek o]l FHY
S e I9ES fus st Ay A
S A7317) wjEoll(Liu, 2008) HFEHT} A
A #AGS BY F Atk AAZ v
o} FEE(2014)2 Akl g g Fe] A
Fee] ya, ARuasgd 44 9
Xt Bl vk ok webx FHEdEy
Y ss 25 Wol AMgske e 9A &
AY5S AFE AHgshe Jod rR7A =
Eo ARG HY o7 o=dr)

AT7HE 31 FHFTE wol AH8she A
thsurface actors, regulators)-> th2 Fhol] 1|3
O 52 AFE3s 33g Aotk
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dT7HE 32 WS ES wol Agshe A
THdeep actors)> ThE Hoholl HlE| o £& &
FHoE APT Zlolth

g, ol et AMzAde] AAE
AV R, 7)€ Aol 2T o]
= A4 Ads ®iloH, ot vEdTE
M AXEHAH TS T 2014). HZ

C o
Y
=
©
N
-Lorl"
;L
S
= S
Fr

34 A BEAE o ERAF
A 27 do

A o g e
So] B8 U A%

2EHYAE FEs]
ol (Humphrey, 2012), “FAkell thdk A x%
o] Afox ZHAFS Ho] AMEsE A

< OE g "l 7P =L olFoxE
HY Zog yithdch ¥, WHAYEH o]

EMURA: BACS SEK U2 MBEl ¥ XSS X0

oo A tisiM= Huie Ao W
LA ST 12 i FG R S S A
lﬁﬂﬂﬁﬂlaﬂ Eﬂr 371% frelstal e3t7]
014) ofef 7HdE EHIYE
%ﬂ% Hetolnt 282,

£ oo

AT7HE 33 FAHYETS Bol AHgshe A
Hsurface actors)> Th2 kol Blgl o &2
olHEZE BY Zo|t},

npA o & ThAS AR,
© XUgFo] G- A2&
Ty FA390H, o= Gabriel 5(2015)2] 9
A o ATelA A=A Jestth o
ghA] B AFe ol dadret A
2 A gk EHeE-S wol AMgshe A
o] & el v o w2 e A
=] glstaat gtk whdo] & W
o] AT e Bl Qtke 7E o&
o| = E+3}31(Gradey, 2000), Gabriel 5(2015)<]
ATolA wAPFH WHATS BT ©ol
AHgEE HE AN w2 7R (IR A
AOZ Yehgth ole WAagEY

Grandey (2000)
PP v

k= %!
Tl BAA BAX7L 48] sjdd A
oflH, sl FAelM Aed AdE A%
3}7] wjEoll(Liu, 2008) XA H37 IS
A g Stk s AARBIET e B

AFNAE o3 AT} At thdk AA]
wEolE FYaA UeiheA ais] 919
ohelst ge e AT

A7 34 FAY TS Wol AHgse F
THdeep actors, regulators)> T2 Feol| 1|3
O 2 7He 4@ slojtk
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SHAE Agt 507 Usbl Z}J} ‘E‘*—ioﬂ °o]-&
HAch Aol 23 SRR ATEAS
A EAS AVEY, G4 2567(50.5%), 9143
2517(49.5%)°1 AT, B 7, 7k 194]~29
Al 13178(25.8%), T+ 30A1~39A4] 1427(28%), T
404 ~49A4] 127(25%), T+ 5041 ~594] 1077
(11%) 0.2 1=2A BEEHUL, FHEHASY
H A8 38.75(SD=10.710)°] AT} ZFH
2 2R ARG 227%44.8%), tElF 9%
H(18.7%), AT 78%(15.4%), T 419
(8.36%), AT 41%(8.1%), FAF oA 241
@.7%) =S 2 Jebgth ZAREARS] 247
o] Fo-S 7.32(SD=7.164) oM, dA 2
AANVE B S PAE Ahek
3k 7|1zke] HEe 391 (SD=3.710)Z L}E}
.

P

L

YT

AP

AT

Aol ek A sS
(2002)7} 7Ntsiar wh -9
Az =AY AL
T s 55do® olFolzlen, 5
H Axz FAFHAT LLJQ%«] A&
“Ue A distas 24 =l 24
FHsP|17F Ay Ao, i dEe] QA&

-2 Brotheridge$} Grandey
5(2014)0] AR-g-3H
;—} T= zut]agi 5

rulo rlo o
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A 2 9 A (Latent  Profile  Analysis)S
A8 A 29t B4 (o]8) LPA)S 2
TYUA G A U o]dAe HiEgoR
WO, Teket adle] Eﬂﬂ‘ﬂ U=
deES T F IdHFHIF & 2713,
2014). ol= AAAR Wro= EL@%«I a8
AdS 72 F Aves HoAA e Ad
.

LPAE EATVEES Hsdddd wet st
ARG g FEItE HidAe THEATH
E2o] AN HFA] Al el

o

w8 o
le]
X
a0

Lo )
rlr

BN

- 475 -



o] Fo3 Atk «lf& T

LPAAIA HAAISS] 5 ZAAst7] s
= A= A, A4 Fo%, Entropy AT
5ol AMEth A= A olle AlC(Akaike's
Information Criterion, Akaike, 1987), BIC(Baysian
Information Criterion, Schwarts, 1978), SABIC(Sample
-Size Adjusted Baysian Information Criterion, Sclove,
1987) 5o°] 9t} o]&5& o] FS4E ¢ A

e m¥e Uit 39 BAH fo=
Ase fel HAAAS 7F k. 23 k1”)
237 HlwE u|Sk= LRT(Likelihood Ratio
Test)2} BLRT (Bootstrap Likelihood Ratio Test)E

AHg3ith LRT9F BLRT7} EAAC R §93)
A k-1 23o] 7171, kEFo] AAHKH
A, 2RE], 2014). WpARHOE EntropyE 5
29 A zeade dd Atge AFAS

Uellls AR, 19 7PkesE 25 o3
7} 28-S ou]gthMuthén, 2004). 1L} o]

B2 72 wolse| BR, BEEA, AT, A2

U3 J1FNoRE A TR AP B
daplole Felvk Qof ol ¥ e W
Adlgel g3t B4 b B¢ WA 1
Hatod 714 299 Qe A 8 A%
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Champman, & Christ, 2006).
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el M D 1 2 3 4 5 6 7 8

1 EHYF 3.33 753 (.897)

2 RlukiES 2.97 693 2457 (852)

3 ARElE 2EgA 2.97 812 5807 1887 (962

4 R e 3.09 630 -.033 4027 -1397  (820)

5 2 5ghzl 2.83 655 77 v M A -053 (915)

6 274 313 704 -.085 4167 -.030 3357 .35 (948)

7 R 337 982 203" -074 3707 -1597  498™  -33377  (.891)

8 744 3.06 856 5527 082 5447 -3 a7 o337 596 (.897)
a. "p<01, Tp<001, b. ( )2+ A= AFY
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(=74, FA3], 2012). =3 LMR FHETh
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o] QItHAEAN7], 2011; Muthen, 2001). o]l
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A a3t EntropyA| 7t 1ol AY 717
5708 FAzzado] 74 AHd Aow &

=0
o
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e

= 2 Tkl B
R0 A, AAzede +8 244
A T AA=ERAS AR S5 sk AlEe ZASA WA, 5% Ve
of Az wHdsd WHdE AR 2ol IFE TS AUAA Be Z=
Fgol 2 SHES AuRuz AAzE A 5 FEFI] i FYE 7|2t
E 3 dmzzod sof o NEk
EHE HHA| 5 Chi-square % BHe A EHE%)
Az od AIC BIC SABIC LMR BLRT Entropy 1 2 3 4 5 6
2 12195574  12326.658  12228.261 p<<.001 p<.001 0.845 499 501
3 11705385 11882982  11749.669 p<.01 p<.001 0.868 213 287 499
4 11252.47 11476582  11308.353 p=.12 p<.001 0.885 116 181 221 481
5 11079.5 11350.13 11146.98 p=17 p<.001 0.889 6.2 109 17 173 486
6 10951494  11268.632  11030.573 p<<.05 p<.001 0.888 38 57 89 169 239 409

AlIC=Akaike information criteria; BIC=Bayesian information criteria; SABIC=Sample-size adjusted baysian information crietria; LMR=Lo, Mendell, and

Robin(2001) test; BLRT=bootstrapped log-likelihood ratio tests.
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F 4. MEledolo] Cfst cret2X|AE 5724 At
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i Deep Non Mod Reg Non Mod Reg Mod Reg Reg
A8 e 2,559 25837 15007 0275 0.024 0968" 22847 0992 23087 13157
(0418)  (0446) (0303 (0302 (0372 (0292  (0413) (0322  (0427)  (0.290)
A 1492 0120 0.555 2237 32" 0937 0.743 0435 21147 16797
(0477) (0473 (0329  (0.395) (0492  (0.366)  (0.430) (0341 (0444  (0.309)
a ()5 EFELAY, b FeE wael A R dA) Flvke] =3 Hireference group).
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E b, AR50t Zopolsof| st DUSSTREP Zot & 2t f3d A
T Surface (A) Deep (B) Non (C) Mod (D) Reg () Chi-square
N 3.115 2.185 2.499 2.857 3.256 .
2 Betz) 67.367
B, C, D) (A D B (A D B (A'BCBH B C, D)
N 2522 3.739 2898 3.060 3643 I
N ® D, B (A C D) ® B (A BB (A ¢, D) '
3.975 2.870 3214 3.212 3.580
clEel = 46535
B C D E (A B A (A B (A, B, D)
3.762 2141 2420 2.908 3.546
7k 144287
B, C, D) (A D B (A D B (A'BCBH B C, D)
a "p<00L b. 7 SAHV FIF Aol7h g TE HAHe @soz BAY
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Latent Profile Analysis of
Emotional Labor Strategies in subordinate roles:
Group Differences in Antecedents and Job Effectiveness

Soran Yeum Myoung So Kim

Hoseo University

The purpose of this study was to (1) confirm how employees utilize each regulation strategy of emotional
labor(surface and deep acting) based on person-centered approach and (2) to examine determinants for
each profile and the relationship between each profile and job effectiveness. A total of 507 employees
working in a variety of different fields in Korea participated in an on-line survey. To identify
sub-populations of emotional labor strategies in subordinate roles, latent profile analysis was adopted. The
results indicated that five groups(surface actors, deep actors, non actors, low actors, regulators) were
classified. In addition, each group was significantly distinguished by the antecedents of social stressor and
leader trust, also related to various outcome variables(i.e., burn-out, job engagement, turn-over intention,
felt-inauthenticity). These results showed how variables operate within people and shed light on
variable-centered approach ignoring the possibility of distinct combinations of emotional regulation

strategies. On the basis of the results, the implications and future research directions were discussed.

Key words : emotional labor, surface acting, degp acting, person-centered approach, latent profile analysis, antecedents,
job effectiveness
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