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i 2 A 2 A &
MZdsta Ae)stat
A A wF 878 S A5tel EH % WD IANT WEHOET g A

o] ojvz} -%%LEHH AHEE ok 2Ry iR AA kAT BE 2 WEdgY
o] M Ade =S FRTE o]F W T4 A
T 39 JPES AP ojgth £ A7 A =
Bt Al FAAESY] BAEE FES BAToEHN, B P 9] ’*}% 2ol
=53 oA 7HA] AAxE F3S st AR Hs 9 AKtrying yet faking), S EH
39 A some faking), T2 AKhigh deep actors), Z+Z-AHhigh regulators), & &3t
(moderates). 1)1 AA =T FHo] MY AYAA L, AFNE) ABH Feal

, 7B
W, H9e3)S BEA SVt 2L B £ aTE 93 59 XS P A4S
FoEx, A Yo shEA 27 olofd] o2 FHA=F AG WS sk B
O, AY FA DS A4S B AT ol 3 A8H JolE kelst, B ¥4 @

T e Ak

F0| ¢ EHHES, A, M, FREE Aoy 2 AN =20t ZM(LPA)

X
X
o
b3
Ho

. AZiska Alglsta) 02-705-7956

- 393 -



ol
HI
0>
E
Lol
Tl
>
B
e
wo
P
il

A7 AMeE AT AMeEol T4
A 2AdqA 22A &L olZAd x
e T, AvHoz mHdor) /el 4
ol slathe 49 7150 F4EAe 1
e A4 30d ERF 23
Bsta, 49 F tig AAeFe] &
ol s 2E& Wel7] o HrkHulsheger &
Schewe, 2011). ©]A AAxE A7 AA =
s o EAlste 2 7 Rl F5%
a7t dos AS ARG A, A
B FHY 49 3 BAlA FHPL o Hlsf
sy elel 4o AAVE deAelA] ed2H)
(Grandey & Gabriel, 2015; Holman, Martinez-
Ifiigo, 2 Toterdell, 2008; Huilsheger & Schewe,
2011), A HHges I o|27P =
A, AAEES dYRY FPH 2 ANk
)] BANA B v L ¥ A Tl(Hulsheger
& Schewe, 2011; Mesmer-Magnus, DeCuurch, &
Wax, 2012), £9 51 A3 9l= alo] o
A 7ejskerh

A 24 BES DY) 93 o
T g YRz sl ANE s I
ZJ o] thHochschild, 1983; Grandey, 2000; Grandey
& Melloy, 2017). Hochschild(1983)= A x5S
THHo] BRI} A+ F3Agele ¢ =
Zle] @ Aol gHA Al BRI A
deshe Aoz AHofsioitt IUvs $4
=0] Al 23S Sl AME 2dsh=
o] opje} xHe] kst ol o3 YA
24s7) oo, YHeF A7) 2908 2
sl LA AFAT ZHeAE o2
+ AE T Ta FEET olgk 2,
Grandey(2000)= AAZH FHAA AM%
o] FHMA B =L Aol bt HA
24 el we} slgAd olFthar F4st

il

L O A

SITHAshforth & Humphrey, 1993; Brotheridge &
Lee, 2002; Cote, 2005; Gandey, 2000; Grandey &
Gabriel, 2015).

a3y A4¥ S+ Grandey(2000)9] o=
o] T AAEHA Geths As BAFUh
Hilshegere} Schewe(2011)2] wE} EXofA, =&
A= 2313 AA Aol AR
2 BAE HolARE WA= &30 #
AZb QLo AFRrEa A 34 ZS dATL
AT} Holman 5(2008)°) w2, 39|}
W2 dATE Aen gEA Yeive A
A E4F B 5o] FEsh=E WA
3 wZolth vhA 2, WALzt 7hle]
A 2H xES a7stEE AdS S
7129, kel mlgrA gk AA|(d. WA,
sAA s T A g5% olFEoW
T} (Brotheridge & Grandey, 2002; Cote, 2005;
Grandey & Diamond, 2010). A3}H o2 FHY
o 4 2+ WAle ta dEFQl fdS
HojEoh v A= 243 Azt
& HAA A E4F F5o] FA 2&-
stER 7S Ao @ gAY olste 2
< Wg7] oy

AM s (el AA 8, ddHA 5
8, ¥ A FRRE BAe s EAE
SITHHiilsheger & Schewe, 2011). ‘F]A&ZE AH]
2E Agshe Zo] w3 Zd3ites 74
% UATKGrandey & Gabriel, 2015), ¥Fd ‘w]2

e o) R J1BE FUE

o At rlo e T

Ol

(o o
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2E - T / BHES REL B 3

TS FAv= FHE ATHAshforth &
Humphrey, 1993). Hilsheger2} Schewe(2011)2] ]
Bl m=d, A7 A 73y, A
3, 9 1A W} otk 73 dAE Hol
AT Al 3te] (0 X "ol A
o] WEke dukstd 4 Qla, WEdele A
A 3 g 17 S AH BAE HolA
WAy s dATE itk Al = AH
A EE o1& A3 Goldberge}t Grandey(2007)
o] Aollde &H 9 e BT us
F22gse ¢ olFolAE HY s
HHo] Atk 2H] 9 FA(JFY F,
g 27 7|95)E 8% Kim,

Hur, Moon, 2 Jun(2017)2 ZEHPL7| A5
B3 FAdo] AT WA= A7 sl
S/t AHE AASALE ol 2o,
AR 3 1 BAE SN A A
+ HYBAQ] AHE BAFUTH

olel Adse FTHAEW, FAHxFol
22 A olFAT FTHHUAA A=A
(Hochschild, 1983), 2213 EHHd EFolA ©]
28 (Ashforth & Humphrey, 1993), &-& %
BA7F SALT FHAAA sFARE A3
£ o] Z&A(Grandey, 2000)0] thal AL U
g7l fA dvh weA BAxEe a3t
HAHZQ FE dEl A4S EA8k,
A5 4
oA A9 T Ae M= o] H8s
ok

A, AHE F4(person-centered) HS AHE
gk Gabriel, Danniels, Diefendorff, 3! Greguras
015)= EH % YHYE ohFstA =38t
of AHgshe Ol 7HA sheiRide Elskal
o FAFR JiES W % YA
% T S Wi o2 ARgshA Hsurface

=

NE 43 EH Y E@slel &

A8}
AKlow actors, regulators), 32 HAE A3}
2| SktHnon-actors). A ZAES AM&S=
2lo] gkttt Ale ARG IUe] A
o] Itk ¥AS, M E AAF2016)=
By djds e sE v 7 AAxE
3 (non-actors, surface actors, deep actors, %
jugglers) S ERlstAct =gk F Al AlEH ]
A ATE AHE3E Gabriel3} Diefendorff(2015)=
Nelo] A3} FZ(episodic level)oll Al LA A o
2 x4 2 g9 E A ARt A
HAFAh

Gabriel 5(2015)% 474 5(2016)¢] A+l
w2d, A 3ol wet AREA I,
2Rk gl wAAg)e] Aozt yEksTth
Gabriel 5(2015)2] ATolA shte] HEHe
2 AR u), T RKsurface actors)HTh U]
A3 ¢ AHdeep actors)e] AW FFo] Fofm|t
A B AT ZEgLAE OE FIE
His 71 vtk Aol W eAE o %
A g YHPHE =2 FFoE A AES)
= Z8Aregulators)2] do] fFofulEiAl H
vt S 5(2016)2] ATl wEH, U
ARG F AgS A
2 A AHgshs AFEE(jugglers)e] €Xlo] H
. 5, O 13S0 Bls) A=
o AMag nixlAgde] 7P w3t &
s, F MY AXrs §3 A7 &
WA E ARSste Aol & 7id] <

o

actors, deep actors), T A= Z33}
°
T

o X
w2 Tl

=4 oo
=7 %29

o Aolg BAFYT, EAYNEG
o 7 AST welw a9zt
oJFTH: Ze WA

e AR B B
Bws 48 d7e 9

o A4,

2 fN o yd 1©

£

shelzigol
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E7] wEel BAeE WA, A
E3holl et X —r%TJr Frgo] ofgA
£ A Aol gtk A& =
4% 5(2016)S =) 97 WsLHol EL
HoldE oM FH B YL}
e Xi%ﬂ(juggler' M ay91=3.99, l\/lq]:daggq=
4 A8ttt o] 32 w=I AR
= oz 3 Gabriel &
(2015)9] AFX =&H =4 AHregulators;
wn99=3.74, Myngy=38L)Htt F A&
o= }%“}031:} E‘]:ITO] Gabriel

Y,

\k_r\.’i :n:; _l-{O

2 olﬂ
ot
0
011

olﬂﬂz

o] Z3Ex Yo oq]ﬂ@ﬂ %‘Sé(low actors)i

o FAS T(016)° Aol
Ae UEREA] @tttk mebd AXeE
o] ZFu 3o wt oE + vk
12 3lod(Bhave & Glomb, 2016), Gabriel
(2015)°] ANFeE 7HEA FF ol TE
Mg 8ol EAshkeAl X8k 2ol
L3,

A, BAEET T3S BN F dFE

M =5 T"rﬁé I

RO

we o ot mo r\

S=A A EA| ?%9}‘4 Y AX =T
3 2 JAE O vdRHolgeE AY F
A7} 7] wlEol|(Hilsheger & Schewe, 2011),
AAET FF wet T3 Zol7t AeA
Ao R Zlo] Fastth Aol 75/‘1i%8
MANAE lFATE 22| o]Fthe YA

(Hochschild, 1983)3} EHP9= sl 54T U
A7 AD B 2F e olFre gt Y
(Garandey, 2000)°] “d&E3ct 18 7] Wil

-
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Wt Y ARE PA ASITD, FA=E
F3ol me @ L Yo 2ol B YA
Aol R 2] AFAL ol2E AH=F
ol Ul o FAHOE T F A A

oz E ¥
SHPTEL A
g 2ol
DYA DB 7
Tsywwuﬂsz} 3
sk
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£ o 1y
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e
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X
El
>
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o

YMs Mol CHE Al S H2

AX T oA F2 AR Yo}
yigele AAxd z2A2 2ds AQkgh
Gross(1998)] o274 714& EUE 9t
(Grandey, 2000). Gross(1998)= ©lv] FAH A
A REg& vHtE Wh-FA AA 2H(EHY
A BA AR ZEA 2 FREROA o] Fo
A9k A3l sk AFIE EBi UH »

2e whrs HA20-34 A 2duue
S)e 7 olzel AT Ak 3,
B A AN A T HeES A

oz AgdTE AL AT 14 o)A

o BAwF FAAE] T A% YA
AT RS AN EF T
ANEE ATE 29l g wRRst o

WYL Zzke] s GASHATHGrandey &
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Melloy, 2017). 1% o]7 &
Y ywasle] Ak SRl B

A
JHER AL AMT FEH AR
Zpolo] W FIS AR E
27 23 ST B4
SR 8kA] ESHCHGabriel et al., 2015).

Gabriel 5(2015)2 A 4 HES A 83}
| oEE 2 gEPE 2208 AAAAY 4
Fate] ARgshe W g S doa A

o

T
Aol o] 4 B dAor vE 55
S FAES UL 4 UTHWang & Hanges,

Aot gl He

AU = o
Agke] A47t A es thEohe). W4
A= e f59). wEkA A

Yol ApolE AToIES St
% & st L
s ele] szt

i)

dH o

& 3RE gAE # Utk 2y Gabriel F
(2015)2 Al Z29kd B 4 FHD)

E 1. Gabriel §(2014)2 7K HMS RYE EF (9 72

MOA 3 B S LHERle| A T2me] 24
3 37 249 g aIEd T4 A
o7t B2dE A BAFUth 3L 42

N .
3, Ao g F A FaIL 71E W
EHEA T B o] Sl THHulsheger & Schewe,
2011). FAHo R, THYPYE MDY F
Z BAIATHy = 31, p < .001; b = 53 p
001) A3} 52 AAFIb = -48, p
.001; b = -.26, p < .001), ¥HHol Y HF 2
AT AH AAATD = 16, p <
00L; b = .14, p < .001). 12} A2}
2Rk ik FHH 2 WHAL Y As
28 I fForehA] easkth & Rl F
A A FHYLel wel yHee a3

b etk e 23 2adr

ac A A

d

N

HMos 7o 27 A7l

A FA AT AsolA BEE
o] 2A3Y AGHo R YIS BRa,
AT ALE OB 5L 5 74 #F
o] BEAE vlotsh= WHolthWang & Hanges,
2011). Heo2 AXNFol A 4 AT

4% Gabriel 5(2015)& EH 2 YW
FEE 2 A, %, B2 Urol JHdE AA
L f3e AWSIUHE 1), o ERAAE
FAzesd B4 B3 =29 7FsAol
J= fESe Ao ANSAAY, 2

o2
=

] w499 A%
NHee Y= - -
S s 5
3d Non-actors some faking surface actors
i Some trying moderates Faking, yet trying
=5 deep actors trying, yet faking Regulators
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BrEAlRIStEIN: Mgl 3 KA

7HA A7 Aok 5 et whEh A
Y a7 % 9 FFo] dEI(Bhae &
Glomb, 2016), L 23} AM-F
sHAl UEbd }E}— Aotk A= Gabriel
5(015)% YHS )2
ato], 7 ARl %Aﬁ
& davt Stk

AR, A T4 HAEE AHERE T ATelA
N FMeE FES AFEH, Gariel 5
(2015)0] AAZH EFAA ) &3kA| B o9
Al ol Atk FA 2 P E =5
o FFOF A= AZAAHlow actors,
Gabriel et al., 2015)¢} wl-¢- ¥ FFOE A}
3= A2H(FES 5, 2016) FrEFoltth Al
o7}, Gabriel 5(2015)¢] dAT-ollA vERG HIZ
A Mewaps=1.59, 1.05; Mymas=1.35, 1.20)%}
A2 H Memn9=2,25, 217, Mymag=2.71,
R= AT FFol A2 OE T

oz g F

=4, T Oﬂ?oﬂﬁi FHPAES] FHY
o FFe FARRH W T HES BE =7
Agshe 2289 AFH e AMeE FFl

gttt &, v5d Artzae] tekgt ATE

o = wiskd AudEe] THAN AT
3] E& ol tKGabriel et al., 2015, %A
E 2. Gabriel 5(2015)1} &<

2}, Minsys=3.74/3,63;
&, Mznas=429). ©]7
Fo]l 2HsA e ARE v 5 FF
7 gdsithes A& stk old AY
A R 2 )l mE AAF
frae] 24 vebd 5 7] wZl, Gabriel
5(2015)8] ERAAE 4 9 Hedsfof gt
= AL AR
Lo 7 Gabriel 5(2015)& EFAANA A
=% ol U 71EE AgstAl AAEE
| ot} olge ww E uHdLe] ¥
= A, % SR ERsAT =
oua=A] AFsHAl FtTh om T e
o disl AR VEs a%f&w,
TS ookt oA HA =T
H

w1 & e Aelth e
a%

R

N

[e) [e]
'!T‘%la

T2 A% F dH=E 2. =A, B2
of ArEE 7Pl 7123 A, AMeE

T oldd 3h

£ 5(2016)0lM == M- 7t 2H A HHAYY BT

ol
of

HoT TEH 53

FolstA =8 ¥

non-actors surface actors

deep actors

low actors regulators

jugglers

SA DA SA DA SA

DA SA DA SA DA SA DA

Ga-¥71 159 135 354 233 204
Ga-9dT72 127 120 369 268 234
AL 5 143 144 352 284 265

3% 225 271 374 381
365 217 243 363 38
3.83 429 39

. Ga-l

=Gabriel 5(2015)¢] U] FE Ga2= AVIEE FE; SA=FHHY, DA=HH IS,
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A7} EA 2 YRAYIE SHY o 3=
YAE 5% 7‘:41:(1:%]{51 %8R gt} 5=w$-
JEhE gk o 2ASS
o, B 2 WSS FFL ERIE 7

=& et #tol 1 o) ~ 2 mvk
‘ZA kel 2 o)A ~ 3 muke oz
3 o]} ~ 35 H¥HE FF 2, 35 o] ~

4 muke mo A 8 4 ol I}
22 AATh oju dukxog PSS
FAoE 9 A A Bxo| FASIo

HM-Es 78 el

A, % dTe U Alns FARAEO]
ofgA = 9 WHYSE vieHoE e
Agsto A}%s}tﬂ A Sk Gabriel 5
(2015)2 57FA fFr3(mizdA}y, Axda, 59

Zol SlFshs WS 3 ol ~ 35 W A9, WRANA, 8 2AHS s
o2 Ay, olg} @], 47)e] AN=E o] et &

AF7HA 98 2 Yage] dege 283 AS F(2016)9 ATl St Mg ALg
AMes #8 A7 F Jlolth Iy s /3ol BHdAe Wi, =4
Gabriel 5(2015)¢] ERAAZ F AT & A @ FIEIREA, 281 7 dEs
=9 73S EF XA Fsieh wEA o 52 FELE A AEsteE AEE
B2 A7E A dud 2AES 288t FASE)0l U AAAH R A T4
9 9 g9l FES TR, 7P§791 ATE AHE3 Gabriel 5(2015)3 FAH S 5
AHEE F3E WBHAE SAstAtE (2016)%] ATollA HE 2T L Z3Hd &
AMEA AXN EFRAAE oS 75/\1‘:_% e RS AHEES W AT fFEol 4
FEE TEY F Qo Yot 5Y Ve olsHAl EEHUTE wEA AAxE o)
# 3. ARslE AM=E 7 27 A3 7E)

EHYY A=
AR T e weza we ;;; so 24 3 =4
e B Eﬁﬁgﬁ’—lx} FAY A
Low actors B Some faking ® | Surface actors (©, C
P S LA 2 244 A EBPAR
Some trying (@ Moderates () Faking, yet trying (®
wo 24 e A vaseln | et
Degep actors @, D Trying, yet faking Regulators @, E
7 =4 ®

. @-@E Gabriel 5(2015)°] A3 &
9 43, k= B AdFelM FtE +

fs

=
T%‘E
O &

& 37.

1); A~E Gabriel 5(2015)9] ATolA &lE /3 57,
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sttt

TH 1 ERYSIS) PAYIE FHA
T Zgpsiel AHEIE FEH JAEE

S50 vere Zlojt

Jo Iy

HdMes 7

B ATe AAeE B4 F2 0E9
9 AN ARG Aol A

5 30 HE LYo AolE BT
Gabriel S(2015)7 ¥4 S S(2016)% A7
3 ARGRES WY ARE TG 9E

o, & A9 olgY ZAAES HuFOoEHN
do) slFAY o2& BT FFo] F
SIIA B FAR R ofsfd 4 Q.

T8 A5 =P (Grandey, 2000; Grandey
& Gabriel, 2015)3} A-HLR= o]ﬁ(Conservation of
Resources theory; Hobfoll, 1989)cl w=w, A

2 A w8 %*zﬂo}b FHPYE LS
ARsty EAE AdS IE}A RIlne,

FAYLE Hol AP%%PTﬁ Q1 Ao 3l
oh wh, sl gk AsiAS S8l WA =
s MR WH= Ad(EAHAA, 1A
o FAA EM)S g5t Aol d 3iF
Ay o]2& 4 QJTHCote, 2005; Grandey &
Gabriel, 2015). A3 Aol| A= EHH 7} HA
1@ FA BAO|A WHdgele 74 #
AGH A TS, 194, & o5, 2014, &

A AAE, 2012). 22y EE7E A
23 A AAC|AT WA Aol
g= J4% AtHGrandey, 2003; Goldberg
Grandey, 2007). T3k THdPP|e} AFEN= 7

117

2 d
o T2 ORI A

)

¢

HAE A 4 v, yHsge el AR
2 HldFA | tHBono & Vey, 2005;
Hiilsheger & Schewe, 2011).

g ele] a3t vidadFolg= As
oqF A £8F 22, AAxT /3
A= WHALZE QL L o]FAY 3
2& T e 2 A F&E AFsHAh
AR, Gabriel S5(2015)°] wEW ste] AA

AgS FEolA HEE o R ARS
e F39 9 FES vudgs o, 39

3y
Asluct e A7
S

A

A

odt

2

Z4 AL o

g ZHske=
L R )
=2 .ol A= A
AE 9 3
e

ZF HA A Iuﬂz@w} 2}
o Ede T e A &4
JJr 50| %%@WHobfou 1989; Holman et
al., 2008 =4
=AY, Gabriel 1:(2015)% Bash

of W v, 1 E}P—Si T %S
A A8k
o E‘rE g, %%‘% 5(2016)> FEHY LA}

O::
S
>
©
e
o

= x{aaq,] 75/\112;0] 7 Ete Ae B

Tk EAYAY FES vasfun, A
=27t 2RYLARG A ol o B
e & & Atk F ASeE G v

) EAWS] Fzo] 4P Ee ol

A 7ilel Aol F2 Aol ol A&
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foksiY, #W 9 YRRsiE AEgos
5o T A%e 2] AgsHe WAl ot
& WY 2 Aozt ek §3, d
B917h 4 719l Aol o]z Zo] ope,
o ol BUYNE W AW EW
B9lo) A £4 W WEY Y oz
of FAHAL WYl AT webd Am
FAAE] AA=F FFo] RATLBY AT
B Aol o2 Zoltt PAHOE, ¥

g F2 Mg Zun
2 YA A U

oo
e
)
do
il
Hir
rlo
4
AN
o

T 2 GAEE FF me Aol Ay
F#o] B Hojk FAHCE, EAYF

AXs EdolA AAd ol <
<3 (Goldberg & Grandey, 2007), Z2o] A%
3 HAX(Kim et al, 2017), ¥ THL9
=42 ¥5(d. ®, Chi, Grandey, Diamond,
& Krimmrl, 2011; Hilsheger, Lang, Schewe, &
Zijlstra, 2015)° Wik AT a5 2%
AdTE0l AU 3ok dE =01, Chigt &
25(011)9 A7olA H2EZ FARA] W
A7 Ho| Frket BEEAT sudgle
%A skt ole} Zol, HAdFdo] tigt
AT e Ao HIYdBA|]]
CHHiilsheger & Schewe, 2011). Althr}, ZH#-3
(el du) AA)ol i AT THE

B Aol AgE A S s
o %3 YA Polstel ARHA
A% TAEL ofRlolEe B
1 B3 B3 Bde] o|HEA
S AFE Bolh A ol
| 3G A% e BEm
DAFR oY, AE Bl o
AE BolE E57) S8 =
FolA 3% Al 89
= 249 olox AYHow AR
H, olZle Mg PAse] FUo
ek wep z2FoEny AF
Al H9es AuE 29

AA Fa3 58 Azl WP

k)

-
Lo

1
&2 o BN

Mo b1 & r J
)
b

!

T
J
_n‘ii
RO
o

X
o

1

o
o
e
r2 My

)

e i

pacs

of

e =
Ao
> off

o oo ool of) 1
8o £ 2 ofy &
[
»
td
4

yg, o L

s 1t FAx
o F3=A] AH BT §-
T WHEgE FAS
sholat g ThE, Chi et al., 2011;
8, Kim et al, 2017). watx A2
s RS9 ET WA =4e bt
W7 aelA o A =4S
Agsta FAZAQ0 124 HbE-E o]FYnz
O U2 s HoE ZotiCote, 2005). 1
v HY HF= ARgshe ARt + A
S BT ARSShE AREe] 19 tekdk &
T} whgol o fFAstA teE ¢ JormF,
WA AT o] o F& Zolth wt

A Tt o] Hae AAsd

.
By

o

4
N
>
B\

g, ol
&
o

tlo o
I

W,
ot

o
fr A

> > o

L e
>

T
I,
=

¢

¢

7HE 3. A= 7O mpep He Y
o] 2pol7} vErd Zojt. TFAFCE F&
TEOE YHYE AET P HYL
Algeks AR =& T ZUYYE F

- 401 -



A AEShe AFEES] 7] o =& Hojdh A ¢th 5 = wWl¢ IFHhE AHESIth

EAY S} AP

L FHdPelel WA= Brotheridges} Lee

(2003)9] AT HEE A3 o] AT

ot CHetnt HA = gm 9 gus) 27 3Ragtos o=

oA ity TWHL el gA] EIFS Ao
4

[o rl

W Al SARKL H 719 AR Uis IASNA o] &2 S ®dst
I Foste] Aol M= A a&%" U & AL dAgTro|1, W i U
WAF 102070 Al A7 AL} HHS oMY & IAENA AT Hoor & S Al
2 g & AEAE wEIET AEA 2 gy =3tpolth. 41¥ % (Cronbach's
izl FAE g 249 A= 9 I o THAY 80019, HAS] 84T

1‘6]—
ANzEE B g & Bt o]RoHoh AR
2 WAFEL 753(73.8%)°] A AN

13 AES 988k 1d0] A A, Maslach®}  Jackson(1981)2]  MBI(Maslach
53l W& WAFE Burnout Inventory) A= FolA AM 7 97)

At 2 Sesa dEE At 47 Z98 AT 9 232 gAHoR
= AlZHskth W g7l AA Jdo¥ Lt B djold
2 d7e BAAT SHY A3AUT e 520 "dF Folth AlEX(Cronbach's o)

ARES AAst, 7 7K £ A7t A 91090tk

galA YAehs 4262 HF A AHgS)

Atk Aol 91.8%(N = 391)2lH], HHEE A} 25

WH Foks oA HIFo| w2 A7 sdet Brayfield®} Rothe(1951)7} 7H&3 2 Fub=
o} d#He orﬂ 16%, 30tH 35%, 40TH Vb Aol 187 2% T AT 3= ¥ A=

48.6%E EFFAL, 39.2%(N = 167)7} W& Zolaitk FA Yt sk
Aot &A= 1L:1 gk 23.7%, 19 o1 7)A B KRR 5 6] EFE ALE
~ 3d wwk 289%, 3d ol ~ 6d Wk 3lglch A3 %(Cronbach's o) 860131t
19%, 6'd °]d 24.9%31 T

B3 3 A&

54 =7 Astaele Qe 9 A A5E
Aggor s HULFL U
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Emotional labor actors, well-being, and objective performance:
A Latent Profile Analysis of Emotional Labor Strategies

Choon Shin Park Jae Yoon Chang

Department of Psychology Sogang University

To manage the emotional labor demands, employees may primarily rely on one strategy or the other
while they may use surface and deep acting in conjunction. However, most research on emotional labor
have investigated how two emotional labor strategies function to predict employee well-being separately.
This variable-centered perspective is difficult to capture subpopulations of employees who may differ in
their combined use of surface and deep acting. Using latent profile analysis, the current study examined
potential emotional labor profiles from a person-centered perspective. We identified 5 emotional labor
profiles: trying yet faking, some faking, high deep actors, high regulators, and moderates. Also this
profiles differently predicted employee well-being (emotional exhaustion and job satisfaction) and objective
performance (new sales and member increase). The present study captured the particular conditions in
which emotional labor may lead to positive or negative outcomes for employees and organizations.

Key words : emotional labor, surface acting, deep acting, emotional exhaustion, job satisfaction, objective performance,
latent profile analysis (LPA)
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