Ao 4k D 24
Korean Journal of Industrial and Organizational Psychology
2017. Vol. 30, No. 3, 329-355

FT ARNYRS AYLF, BALS
CEE g B EEE DI |
#8 NERe) =aas

o] 3 ¥4 3 4 IS £ 9 %
Al st 412t

A 2 3
A eld] o Age] ZUENE AFHE Zelth oIF sl FE AFEBA 2010
2 T8 9z o) Be oo )9 AEAEs 25A%A AAAEE F69
o PRI 2R AN AL DEERS AT A JFL vA
t o Ushdth el BALES Yasdelt $AQ 9T HAXT Byl
A2l Yee AL Zow Fdth on Wisyel HYBEN Hyel BA 1
23 WALED sl BAE FISA vhsks Ao YBHUT. E Hoiz] o
AZA] HABEH Qasrtel WA 1eln BARED Qasge W REE felam
2R3 o2 Uehdth PAMOR 912t BE B Hold oAl 5
& W A W, #9125 WADSe] BEEe] nAE 2A gl FeAE Ao
2 SRR, oleid ATATNE vigo B Qe S oo 9 A%A AN, 1)

At m AT FFE =fskdnh

=

* A g dxsFal s AFH PO 2FAREEA o2 AE-YT
T AR =g, dAdgn A2t ysohn@yonsei.ac.kr

- 329 -



Aol v
o). oleidt o2 Fol
EE

mkr
o
rr

1‘
e
rlo

m

—_

to i

A
o

gﬂ
B

—

o

> Mo N

>

Fot
ok
-
rlr

=
e
of
ofy
o
JI.?L

of

yo ik
o
oo
3r

&
>

=

Al Gl ik
S7kstal AT
ol olAZHA e T
i Z2FA 7
o|Aolx %
2o wsAT)
AN
QH3, 2015;

rlr

i
d
=
JBy

ofr
olrt

:J_

o>
(o

r
ox
P

(e3

',{

2016, AET,
a8y FaERo] 2~4719] HE
1 HAERgAd) 99E o] FoiA
, B3 gle) Al A
&%AM H 8 3tol] FgFe w|
& AHiE A9 28

HlﬁMfﬂ Ha4 2t 99e 7

formation)«] ?é}oi TAH 7]
71 g3 2FA= duzx
&Al(ﬂight leaden) = E2|m AIE A 3t=
&2 FEET 712
Tl @3 2%
gt =eH, guEs

37, HWH, 201).

—~

N
o
N

1

=

rr

[1

L

[¢]

o

=
2
=}
3
(=

CEEE

£

Froll flA A

A7 AHiOﬂ A= <

()
0
®

=2 ANAR] by QlRE
olw] AmnlRle] FAATE 2]
240 el awq A 25

B o
09:."
z
KW

vl A abol] S = 2 9)
+ Agd 8Rlo=w A5 (task conflict)Zh
A 2 Srelationship conflictyo] ZL3HA 118
2 Atk HgdRE e o r|xF
A BH TS ASHor FEEE §)
A s, olw 2yl BACAM A
ol gk o AR QI AT Al A4,
Bl B 7RRjEe] Apoldl] 7]/IRE Aol A
g 4= ok Orasanu(2010)2] Aol oftd, =+
Al FEARLE] 70% o)de] 'S olF ndst
= 23 AlelY] oAk Hxe =Y
Aol 7118k AraLSisol BT ol et
U= g AFngage] 2FAEddAA Y
Efbe= Z5o] HgA T A ow F2Q
gk mA 2= oS AJASITE Aded o)
Me Hd3Y J%Oﬂ/ﬂ WAsh= e
oAxe|Z2 3 A4S IAPA5o= XxF
! ° 744 %74101]/\1«1 MAAF= Qlal Ay
e Aess WAZFToE A7 Aot
(Amason & Sapienza, 1997; Jehn, 1995; Pinkley,
1990) 24 Ul Zeol gk v A7

& FABET PATES TR Avingh
279 P40 4RE FYsHEM 7

25 AUPSH BARS] B H]

N
rE

]

rr

- 330 -



el Et EA6l Yehd 7hHsAde] =T
metA B AFAE 87Z2FA AGsE
Hgdsd AAdTe] FFHe T o=
s Aolth

Q7NZ2FTAY APshes AdET 2 WAE
Eﬂr s gole] BANA LAZEAT A
= Has7team efficacy)o] FL3HA T
HA o Stk Ar|EedelA FaE
e &% "ol AR #dd #Fs
AEHoR Y Zolg= ° Yo o
g 7] 2do = (Walumbwa, Wang,
Lawler, & Shi, 2004) th¢] ATolA ®HES
Zrol el AA JAE Hols ZoE B
5 THBandura, 1997; Gist, 1997; Mathieu,
Maynard, Rapp, & Gilson, 2008; Seijts, Latham,
& Whyte, 2000). AZ&#-S ooz A3
Hsieh, Vivian Chen, Lee, ¥ Kao(2012)= ©E &%
7 SAbE Augis7io] 3o 7§7<4o]
Go mHE ARE BIH AT} BB 9

Yoo AT FYL Ak HPBAe
BS57%E
|

o
o

i

o o o 4t

F

of

ligen, 2 Feltz(2010)= &
SN

o]_{’:i El_/] _,,]_0—11‘4—

B
Asta Adsdol Eddst] =2 AAE
Hlte 2945 AAsith v "Ha

o g 25l ofs) gebd 4 g, s
AL URoR B ATelN HELBHe
g #ALS

_Hi__

a5l #gdT 2
Z Ao 2 UERGTHAyoko &
f%% 1€°l e wet
sk7] ¢

1oz AEF7]9]

BN

0 1S ol e oy

r&;

she A Hasihkes 7R3 A4
o7 M AHEE Ze
H AERE Qr7|2FALe] HEaSHE
daeld ue] FFFHEQ FAFH aEA
(participative decision-making)oll olsfl Eetd <+
AUtk AERie AR o]
A3 B QAR dde AT, 35
A Afole guzFAE doidosiE
v Azl digt BE ASS Yol d%
A51#e] AdS Fst] wwol YuzFAt
o] g dEol 871Z2FA Alelded 2
HHog 9g3ke mA 4 gtk o]y o)&

E o ox

of

¢

N

2 Al r)zEAe) 4Tl nAs
AelH WABe] GFe AU AT
¢ 729 W

ezt o dE
)

o7 x3ate] AWE Feyl ok FoiA
JAAR L it ZATAHLES JAAA

F4ol Felsl=s s FEANEE A
< oJu|sltiArold, Arad, Rhoades, & Drasgow,
2000; Kaufman, 2002; Locke & Schweiger, 1979).
AYLTES B3 Fd oAAHel %
s BEE AL WHEI st AE

3, YA AR SE
2 9ol g =@ PYAsE Aoz 3
EATHAmold et al, 2000; Sagie, Zaidman,
Amichai-Hamburger, Te'eni, & Schwartz, 2002;
Schully, Kirkpatrick, & Locke, 1995). Delenberg,
Vogelaar, 3! Beersma(2009)= Fl=- 467} ©&
Wdow @ AYATE 53 Dail nI
du w=olvt 9 o AdE o wheo] B
AaE Mgt 23S AT skA
T ojA gAEAR S = "EF T
A AR Tl AT A9 jls Aot

¢

[e]
TS =9

(

-

l

- 331 -



B oATE ged A HPLT)
ATNAE WP E}%ﬂ we 9
& 2P A, FE
V5T AYE] YA %zm 1)

s AT BAETl ATl I
v w "Haeel WasE Elstait
gt 24, AddTH dAdTel HEeH
of %= v u 2ol o i
o dadE ARz g

s& & otgdntel 2

al =< 459 Wl met
Ardss AT AEFToE FEdt
o] AFSHTHAmason & Sapienza, 1997; Jehn,
1995; Pinkley, 1990). #ULTS S
3k #Ade] zpolu} ofejrjo] Bl SARAA W)
ol B 7YY HolF A4she How
ZJ(Amason & Sapienza, 1997; Jehn & Mannix,
2001), ol 2o TR EXE I
stleks Al FPsE Aol o oY
BYAE FARCE AAH ZHd xS
Zo|thAmason, 1996; Brehmer, 1976; De Dreu,
2006; Jehn, 1997; Jehn, Northcraft, & Neale,
1999). AJ&FH ALY AFEHE 3 43
o] Al daire et AdSo] B

Aotk AdEeI A 9 ANl AT
SO BA gt FAHR] BAESe] HiHS]
=t d& 9, Udds A0S e
g+ De Dreu(2006)8] A7-ellx= AAZ
HgEsol FEA A E AAE S
A BE Hth galxoz etk A3
Buston, v ALY teAERS
&

© 2 3 Pelled, Eisenhardt, % Xin(1999)2]

H

o

ATolMe 2 AAA AJA A APLF
o A=A #ATL ‘/}F/P’"‘:} a8y g Al
PFAT S AFETE 74899 AFHE
oF Aol FAZA %‘E% A= Ao=Z &
2% THLovelace, Shapiro, & Weingart, 2001). De
Dreus} Weingart(2003)= ©43ket 259
Aol g weREA A% oo A7 #
eI A 74 HAE B vk Aok
T3 oy “?%‘Oﬂ?“‘ HHJd5ol =55
TFAYe BE A EQo| Yolxy, %xF
W z17e] io}“‘oﬂ o ALY dEe
Attt AFE B35 THAmason, 1996;
Baron, 1990; Jehn, 1995, 1997; Jehn & Mannix,
2001; Schweiger, Sanberg, & Ragan, 1986). 3
253 AJA8He] BA tiske] Adukd
I7F deh= A JiRle]l sk A}
HHE SHS asior g Yrdtth dE
S0, A} EAH ARGy AHE A
Hol o] A(AT B AGTo] dF
Ae Ao E et & Aol B
FADSo0] Zolx 1, FA5H BH
E A 7HEFE JYAE T HokAl=
o2 et De Dreu & Weingart, 2003;
MacKenzie, Podsakoff, & Ahearne, 1998).
ool A AFH ATAASES HEoE
T AFHIYRS Q7| 2FAT} A Gshs Y
25 s gdae] Aol HeRH v
Lo e B Aok 87|2FARE
AFSA AN ezt dE7]o 24
ZIAHEl tigh oAPAA S U 2FAe F
Aol Faaof sh=d], oW tjzFAE A

i

i}
o

rrhl%rulor
Lo it =

o

L.

m\l
ot

> Ao of

Ast= Bt u]sgyjrm_g] Exoz olF] &

NxEAE ALES A 4 AT 2w
2r1zEAe HYATo] wolASE waA

Fo BAA WL = 5 Y= vPUz

- 332 -



e g & Aolel WML &
Aolth, w3k Q7|FEAE X7 -E;]_E_ il
125A1e] AR Ede F

0 2 e o &
NI
ol
rlo
fo
\

A 52e ASA vy 244
7

dasold ArlasitalA gd g
o7 &4 go] ARl fud FFEL AT
Hog a3 Aolghs | ol g 74
29 AdE oJmgthWalumbwa et al., 2004).
E57to] HEHA Ao vHE FHH
FFE o] d7ES T 4FHASE &
e AGAT eSS, AT
ZAA ST AR BAE BH O (Mitchell,
Hopper, Daniels, George-Falvy, & James, 1994,

Saks, 1995; Wood, Bandura, & Bailey, 1990), ]
29| A A AEE O o 2 3k Eden
7} Zuk(19%5) 9] AFAT= Ar|ESe] A

59| A TESs AT B3k
o} mg "HEsgte]l =& FAYE "o
AeAS 8l Bo =dd-eln ddE Hix
£ A3, FGFdel EYstd =& A
H}E Hole ZASE YEY S H(DeRue et al,
2010), 15T A ES o= 3 o

TEAME © &5 AlEdeld A, &
A 9 AFaE 5o d3et FHl A
£ Holg Zoz YZHAKGibson, 1999;
Knight, Durham, & Locke, 2010; Seijts et al.,
2000).

Eia) 37]

=
At HYTEN gaSYe] 2
A AeE wasHn,
$7e) #Ael e A

AHEd, 22w Hdse ® 7
Atolo] oot AR Ff 5 A, |
o BxE EWFEH sto #Ads FHst
HE 98-S Y3nj(Amason, 1996; Amason &
Schweiger, 1994; Gladstein, 1984; Hambrick, Cho,
& Chen, 1996), ¥ TA9o] HAHFd5o= <l

5 Bl oake JrAQ HgSse A
°H€i A8t Aol gk SHalo] ot
olA= Ao XIS THEdmondson, 2009).
ol Ha&%Tdol BY FAARI et 59

wgHos sAT 4 oke 204 <l
R AEolek AS TRl 0 B Ho
& Bobko, 1994). vt} oist

NS tges @ FUAT An, AR
Aol ARAsel WAL HAd FPHS

A7) &5kl wAstdE, ol AV A%t
AR AEQ "asttels visetA A
42 & 0SS AJAFRITHLubbers, Loughlin, &

Zweig, 2005). %, EHEFAISY] THHBEO

ML HYBEe gl 1 o
& v Zoltt
M 2 ARiBEe Pasdel $HY o

M 3 "EsEe BTl 3He o
&2 m3 Aol
M 4 BESTE AUBET A

- 333 -



:l‘:|.7;||7 I-%’ El

2s, Hesd # nddntel 2

Fol

WAESES FPH BAgle] 74 Aol
AFAA NN Y HE, AS, 44 4
7EA1 €] ztol& Qs HAshE A ov|jH
THJehn, 1995: Pelled, 1996). 1212 Zwol| A 9|
45 AdEsd 28 #AETe U, &
b, A 22 7Y dEd A A A
o] d5or EFdEHAAE, "=, 2010
Amason, 1996; Pinkley, 1990). #AZ%S T
o] ARSI Ao 7A #AE
TR Aor Hudtt TFAZCR W
45e 7YY R, 2 19a ' #E1
ol FAAR] e PAE Zer Hiy
$ITHDe Dreu & Van Vianen, 2001; Jehn, 1997).
IHAARIES R 3 dAFEddA A
ZE# 29} o)A ook A AAS KIS
(De Dreu & Weingart, 2003; Friedman, Tidd,
Currall, & Tsai, 2000; Jehn 1995; Pelled, 1996),
TRAES R 3 AFAFdME 229
gk golz] &5 ojHor T FAQ Wl
e A #AE Hole ASE I
tHY A4S, €92, 2016).

53| WAETS Aot F3 BAE Ko
= Ao go| A7HA=T, A FI-
WAZ Sl A" Aaet B3 dAE ve
U, itk FEe tidew 3 dTdAs
WAESE A wie FRLYTE 2329
AT EHE WA A AoE B
SITHHsieh et al., 2012; Janssen, Van de Vliert, &
Veenstra, 1999). =3+ Jehn(1995)S =4 3123
ALY ®HE tido R g AT dAZEH
g ALY A a7 et A3E EY
2 Aoy 7HA® 59 A A Aol
A 710ske BAESOl 35 EAAS

oAl st APFIE AT Aol A
kst Bt dAdSe A A
de A5s sfaste ke e A
Be o] AN} =¥ A, Jodat
& EolaAk sk AT FHAATE AshH
of et Aol Hoplthe A7AAT}

Q1= A TKGladstein, 1984). ©o]2gF AaAT
Adge] HFoE w, 8r]2FATE A48t
= YuzFAete] BAESo] v Tl F
A PAE 7H AR AT o A Tk
dH WALT S BESHNE 4 dAE
TR Aow Uehged, mlw A I
o] ARSI dESHY 74 AV AT
=] %1 2(Solansky, 2008), MEFTYRES Fo
& AFATlAME RIS #ALTH 2R
Zhol FAQl #AE vEhi Zeg B
ThAyoko & Chua, 2014). &3+ A AT
ol z2ol| b3k =t 9l Delske
oz 319 o m(Gladstein, 1984; Jehn,
1995), 49| BARTE IAZDTY tido]
He el FEeHAl skl ARbt oA
£ &HEH TR, 2~EY s} Bt £
S7HAA FAY Aole] AT S Asfish=
&g gHcHEvan, 1965; Jehn & Mannix, 2001;
Staw, Sandelands, & Dutton, 1981). F-Slxc} &
AZdse Aol tigk AMAe o 74
o ol e AdhA Ade A=saL, T
Ao ik FAAHQ] HAE  =(Baron,
1990; Simons & Peterson, 2000; Walton, 1969)
Mz thet olsie} TofE FaAZIHEA 3
A5 Wlshs Ao A4 = AckDeutsch,

F

fo ox X2 off

- 334 -



THAA Hol vre AP AE vekd 5 ok
oiete] BE54k S0E BAEETH X-l-‘_f"*é
she) BAE A7) Este] MAfskdThs ¢
Ane B AV IS FAE A %
ST D & USL o &
(Lee et al., 2015). &, Q71ZFAP) Bl Z2FA)
sho] Aol BATEFES APHA AAlo]
a%9 YRRt YRS F $9T Blol
SAto] ol A mIPFTH Al
e HA Aotk ol2d W&E
B AT ofje 22 Ak

e

juiu}

of ol
to o -z

VAE Wi ﬁolﬁ}.

Zo{H oAtz =E=

5(2000)°] ﬂlOPGP
Ps7H F stu=E, ezt
= YAEA FFoE
«]U] SHCK(Cotton, 1993; Kaufman,
2002; Miller & Monge, 1986). 87]ZFAlolA
oJApAA o) Fostes sk PrzFALY] 9

5L 87125} AXske Qasyel 9%
2 WA Zolth Feln oAHe] T4
o QTR THAe A AT @

. RO{X o|AlARIe] XMED}

AHZIHE =dte d7A7 RuEAT
(Arnold et al., 2000; Lam, Chen, & Schaubroeck,
2002). °l¥3 dAFAFAE ANAFH H FE
TF A ASHA=H, Ahearne, Mathieu, 2
Rapp(2005)2] ATolMe= do®d 2H4dsd
ojefE Fmjdel Ar|ESiol AA BWAE
el AS2 HEQUA, Srivastava, Bartol,
g Locke(2006)2] ATollMe TE AFEAY
A FuAS AR "Hasde] AH
BAZF yehd Aoz ERAHAH. o] 3 W
455 ARoE AAdEY, dFHYE
ARG HUzFAL 72FAE
FAAZIE dud dE5S EAde ST
AT 7% FEHT FHIAE 712FA
o] W9)E Z7AQ ZolH, ol FHHolA
EERERRIEEESE R ES S E
o] wobd o
AYATAEL
T4

3949 998

i< 7““’4@ oA A o]
JAAA e HSAA A
u ok A THLam et
al., 2002). Srivastava 5(2006)> 9] FriH
oapAA el FEUEY AREF 5713
5 IR e, ol Shuly 5
(1995)9] AFATE Tl FAH oapEA
Fo] oHsE AREFHF EEol I
AL 2A o] oA AoE AT
3ok "HAAE T ity 434H S T
oz AF-g Xue, Bradley, ¥ Liang(2011)2
Ao E ool 7YY TREES A
st ARIFFol A2 dFE F= A

Bty guzF:

o 871%%F
HESINRS
2ol =Y

Aoltt, %, =

L.

o
PR R
Aol Belgg AL W 8
S i 2 o
) 5 9l BRER 7187 gold
aies w1 A e

- 335 -



A7} Slel vF Azel Aolg 2
e BExFAL FolH JARYSES
A A5 HD5H dasrte] 37
AZL oshE Zold). oleld ol vhgo
oelsh e Fhae AT

e A

M 8 geld gAEge AYBER Y
g WAE 2 Aotk TAHo=
jol g ool e o), &2 wuth 3}
253 gasge 24 WAt 3L A

ol

(

e o

T3 e HAH ofiEAe
7§/‘17‘4 ZHo= F8H FFE A= A
2 YFHA=, By FoAH oaEA

% 53 Fate Ede &3 HigE v
= Zog ¥ rkBijlsma & Van de Bunt,
2003; Dirks & Ferrin, 2002). ®AIZ F3sh=
ZUSIAL B ASAL ARlS fﬂ“oi
gk whExla £9-942009)9 HFATE
Al ol el el g :r“é%a‘
o] AFE o= oz YZEHAL Organ,
Podsakoff, = MacKenzie(2006)= 3ol ojALA

499

:‘?‘:

T4 487

Be sAAR] FFol HuE F 749
=3

AFE o B =2 AFEA

o AAskAT




u]

7L & ERE

Pl

B a7 498 a7Ege 3
ekl A, U, A% 5 o) A9

=
=
do s AEEAE ANt 27l
2 FAE 28979 nlgHERS| QI|ZFAE
o g HAEAE wjzssion, guxs
AAE BlFB7t JHEE wjZst 87]|%2F
Abe] e ARE L=
a7tk o] F
Bt AHE 282 IS F 58 ASE A
Q)ate] 2849 <] AEI}T &
Al HAES diRE Gt A
280, oI7} 4). o159 Ht AHEL 27.64(D =
25150, 2341 5E 37AI7EA 2] HLlel U
o} A7kAe] AlFEEE v 5474 o
A7t 2499 (87.7%) 0.2 7HF Bk, F97}
219(7.4%), A 0] 149 (4.9%)°] ATk HIPAZE
2 300417+ w]9lo] 967H(33.8%), 300AI1%F o]
600A17F w]REo] 151%(53.2%), 600417t o]/
1000A17F w]Rho] 167 (5.6%), 1000417 ©]/fo]
199(6.7%)°1 Atk
g9l ds)et I AR 54
Azl AAE weh AT Fojell A3
ZE 843t sdAp) 958§
[e)

A FEATAS A FoE e

o r i
i)
(i
i
=
X
w
i
Iy
e
o

o g
re
i -0 =2 o Ob & 4 oot Hoh

0o for M0 A

Hoax
o>
gﬂ
s
z =
2 o
FUIO _m-l
9 =
o o=
o
= &
= (o3
09:'.
fE e
Nt
(o3
LS
Regy e )
o X,

mHGnfel BA: O ojA2Ee| LR

YT

H[Z2FH #ALTF

87)12FA] AJETH ALSS
371 918 Jehn(1995)°] 7NEgt &
A o] 27(2013)0] AH-RE 87 EF< AHESt
Aok AERYE Ao UEE Blolghe
|ol5 HxE FAsY YAE 53 H:
(1=A3 ol 5=ml-¢ I1HhE ZAsI3
. AEs TFoEE “g HE YolA
T3 e} AEEo] AutE ool QI3
o, “eg] Ax oA ol et R
AyzEe] Apol= Rl E&o] AT Tl 9
A, IAEE TFoEE “g HE YolA
AXYES AR 71 s o= A= 43
AT 5o Atk B Ao Cronbach's
apha %2 #PdT5o] 86, AAIZASC] 889
AT

Hasz

L7|2FAe] BEsHe A sk
Edmondson(1999)3 7-8-42016)2] A-TollA A}
48 I 2 At ARRY @
7ol BA ‘®rolghe ol WEE $A3)
o PAE 53 HE(1=HF oplth 5=m]¢-

JEthE 2gsgon, dasy rgogs
1

Cronbach’s alpha #k-2 7303t}

FoH7 JAEA
YU EFALY] o gAY A== 7]
ZFAkl ol AT Amold 5(2000)°]

- 337 -



HAEE AT 2E5(2013)0] =)
oA A& 67/ FFE AHESIGTE AFEN
e @G A Ul AEEAEE 8o
£ “YuzIAE FA8 Z7E 53 A=
(1=23 oid, 5=wl-¢ I1HhE ZHsIH
o Foix gAEA SAEZCEE “Yuz
TAhe Hxzde] ofejtjolyt oA A3
o, “BlH 2F A H2Y] ofoltjojut 9]74
< AASIEE ZHsity Fo] vk &
Tl A 7}‘?&1@ oJAFAA 9] Cronbach’s alpha
2 80T

&}ir

B
L71xFAe] A TE SAE) s &
wollA wgAgst S &gsta gl Y
B7h AHEE AT ARG Gol &
S9 UL 8712FAe] AP HE
B7vshe E}olié THog o] FojHTt WY
%7} ;qw = Xdl%l 1—%4 vy 97
FE o= %LTH Pr&]

o4 %] 7ﬂ%ﬂ_wﬂ_f4 HA=, 9
28 9Y5E 9 AFERHe 9% FEe
Fatol w0018 BAFEOE TR0 9
B AFolAE WAB AYET} 610
AE2 PHY B4 Telsel, 34

2712340 FYRHY5FE ﬁéwﬁ

st T4 Z-gskie

o O o o r_\ﬁ

£, 2016). HIFAZRe BE7|ZEa )19
HBAE S onjst, MaAToA 7119
HgAIel 2 AH BAE e Zler B
SATHLI et al, 2003). WA E At
8712FAe] #4430 wAE AlEA
9] ke EAs] s FEREAN =
Foll 871xFAe] Algd vl B

AT

B Aol PSS 21.03 Amos 180 Z=
1%‘% AR-g-5F 04?7}*2 AsS AABHA
ZAETo AIE AZFS sl Cronbach's
apha AlTE 01%5}9'}2&1, ZAMAL] B
TAE AHE7] 98t Pearson FEAT &
AL AASIATE TS TERle] ARl
o] A=A HAFshr] flst gelA
R1EXS AA & T 2 d(Structural
Equation Model, SEM) #A1H-& ARE-3SIAT
& A=317] 93he] 100009 HEA
E 2 (bootstrapping)= A5G, HIFLA
218 77Hbias corrected confidence interval) 95%

4743} tHPreacher & Hayes, 2008). &
g AT 95%] A= TRIA 0& £
A god wWilEIrt ve VIS W
THShrout & Bolger, 2002).

iy

4 3
SFYYISS JeSARIt du, ey 2
2lEY
FHETe AH=s 2AF A9 mE W

- 338 -



034 5/ BF HEu[HTo| BUUS, WALS, Yasy ¥ MeiMme| B A0 oAyl

AHEED}
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FZHAHD) 251 33 22 28681 .77 68 56 60 1.00
T 1 U2 235 ke 2 7+ 1§19 Cronbach's alpha #tS YERY.
F 2 AF 10=29, 1=019)), AF 20=%9), 1=2%); "p< .05 " p< OL

21=2] Cronbach's alpha #ke] .70 ooz
el yAd#AGo] SRET. B AT A}
JHOIES oz 3 7&EAA 9

100l AASFAT Aol AME

nyom, "HaFHr = -375 p < .01),
-256, p < .01) % FodAd oabA
Ar = -417, p < 0)F= HF B 1Y
. =4, IAZTE HESHr = -.362,
01), AAATHr = -129, p < .05) & FHoiA
VAR (r = -421, p < 01T FAH AHE B
Aok A, "HEshe A48T = 227, p
< 0 A ABE HYgom, iz oA}
AA(r = -439, p < 0)I= FF A4AS Y
o U, #gAT= FAF AEAr =
250, p < 01)3% A s B

SARYY HAES AF] 8 A

4s, WART, Hasd 9 FoiH oad
g F A7he el s EelE e

(Confirmatory Factor Analysis)S 2 AJS A3} =
o] AYTr}l 2 = 316258, df = 113, p =
000, x3fdf = 2.799, CFl = .919, TLI = .903,
SRMR = 0576, RMSEA = .080°.Z Yeh} &
< AYEE Holx Zog FAHAHH &
Bentler, 1999).

4

2

0
ol

T2 AF

2 AT 7HEE HSE] 8 FAdex
H(Maximum Likelihood Estimate)S A3l +
AR BAS AASIATHEE E, 2014;
Arbuckle, 2009). SAAACZ AF(1=FH,
2=11%], 3=4%) BlPA LS G e R
W35t she] FxRE o FY3IATh
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ARSIt £2 HEY 39 AFEFES H

stgom, o8 skl ¥ Aol AL AAS)
Rt ojw 71E A7 RRIAE AYgET
I #AATO] T B FHAAE 7HA
= 02 YeR7] wEll(DeChurch & Marks,

ARAZE AAIRE v/ 2o s 4A 2000), EAGA A HAFETH BALF
Atk =3 A4 ATH BAET] HPA 7 FEA BAE AAEAT FEAAAE
of FAAQ HdFL vHdE APATFDe  AAIN] A FEuN B FEAFAF
Dreu & Weingart, 2003)¢] A& HlgO =2 7+ & CFl = 877, TLI = .846, A A <
AZES ¥ AAS fioted 2, 3 RMSEA = .104, SRMR = 1742 U9} Hu &
AAs T, AR A wel ¢S wWlE  Bentler(1999)2] V1FoE T EA| @ AT
Hwgo2n AJEE vwsidck & it =5 Jeith 39459 dAZEe IR
23 20Me HAZS-HIAR ARE,  WAE A F FEAFAFY CR = 929,
oted 3oMEs AYZ5-HAAAT AZ TU = 910, DA FAF RMSEA = .080,
& AAst A7EZ AREE Hlasle SRMR = 05702 ust T2 AP=E HS
o ATEYEd gny e AFEE £ 2 W, goRFdMx F e 3H %%_'—&%ﬂl%
of AAEATE tiIEE 3 F FHHo A& o2 AAsATE AFEFHA FEulA
E 2. 972En diotegel MyT x4
X df Xldf CFI TL RMSEA  SRMR AIC
ATRY 265.194 95 2.791 929 910 080 057 347194
geked 1 276.278 97 2.848 925 907 081 .062 354.278
oy 2 276.277 9% 2.878 924 906 081 062 356.277
oy 3 270.005 9% 2.813 927 909 080 060 350.005




39 ¥ Aol A AAT
gm)r AXA1) = 4811, p < 050|191, F &

b Aot BAHLE fojrjsinzs & o
%LOM% ATRYE HFTATERISE A
TRYN AAsEe 29 29 A

237 jony

PFATE FAZIHB = -327, p < .01)¢}

Ea57HB = -278 p < .00 Fojn|atA B
2l P WA & &QE B2 (= =l
o AT ol BAQ gk

H nddmel A AN oA2Eel AER
L VAL Ao Uehgh mebd 7Hd
3 HESEe Aol FHA Jge o

ojed 9l myZ=Enl npiAnbel Aol El

_4

AN | 9V|zFAe] A9 2 dAZ
=3 AAAI Alolo| A BEES7Y] uiE
B} AZs7) Yste] 1,0007] FES A3
BE~Efg S ARSI M (Preacher &
Hayes, 2008), A& & 30l AlA|5F3Th

AR A4S AARE A3 A7 T
gas-agast AEZE 5% ATt
2 IA 7] wEe] AdE

53 FFAFe] AAS "Hasgo] FoH
mj7fshs Ao FlEAL =3 AALS
A 95%2] AlE)

—SHETH-AYANL A=
TRrlA 05 28t A %ot aAZEH
A4 AAE dasol FskA [l
= & J OEM T 4 "HETHEE

A w3} st
Bootstrap
I SE Estimate 95% C.I
Lower Upper
I4Y - &5 -.278 .063 JP-a58->4 -.065 -.168 -010
A — E53t -.265 063 AT -062 -.203 -.001
I4H — A3 -327 .088
A — A3 212 .090
a8 - 43 234 125

Z 2. SE = Standard Error, C.I = Confidence Interval; =34 2%5, AA=3AZS, a50=ax7 4

H=ri14 3,
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B £ t R AR
H] YA 2L -040 .000 - 447
15HA| AF 1 -026 131 -336 002
AF 2 034 276 318
S eRancy -230 042 -39697 .
# iz oA 348 054 59737 2% 2%
3 HAET X FAH oAEA 144 029 2741 258" 020"
Ha%57
B £ t R AR
H) YA 2L -040 .000 - 447
15HA| AF 1 -026 131 -336 002
AF 2 034 276 318
HAZE -214 048 36717 .
7 Holz oAA 354 054 6053 2% 20
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TSI BESY, BALSH HEsZ Wb dehion AL W A

ALOIOIIA] BHO{R olARET| xRET Slsted 1% 33 17 48 Fahel UEhiTh

AEFHL TAHD FFE Fdsl L

L7123 wle guzFAe Feld mE zdwclel Fod AR EA
oA ol HddEd HEed ¥ ¥ (1D, Mean, +1SD)ollA ®HE 3ol mA|=
Ades dass AoloM 2dass vt 999 e HSshe derler] HS
WEA B1st7] A8 Akendh West(1991)7F  (simple slope tes)E F7FH oz AAEAT
A el wet SAH AL DA (Aken & West, 1991). 2443, 2T 2FAL]
st BEedd wAE Hasksl] flsl HoH A a0l 22 E AdET
4 Aol SPALI Aids B WAdE  HEeHl PiAe FAA dYol ofH=
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al 5 | e —+—u=
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28 88 EQ¥l T A5 83lo] M0l
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AT FAAAE F 40 AASHATE T +1SD = .082). BFaT -1SDRA Aol
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1) %
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Agtel BAZ froll WS o=
Fosgch T WA B3R AYTET WA
W5ol Yasel F4e 7)Ao 2ol
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The relationship between task conflict, relationship conflict, team efficacy
and task performance of Air Force Combat Flight Team:
The moderating effect of participative decision-making

Kyoungsu Lee Jung In Lim Jiyoung Park Young Woo Sohn

Department of Psychology, Yonsei University

The purpose of the present study was to investigate integrally the relationships among task conflict,
relationship conflict, team efficacy, and task performance of the Air Force Combat Flight Team. Also, the
study illustrated whether participative decision-making moderated the relationship between task conflict
and team efficacy, and the relationship between relationship conflict and team efficacy. Surveys and
supervisor-rating performance data of 284 combat flight teams of two Air Force fighter pilots were
collected for assessing the aforementioned relationships. Analyzing through structural equation modeling,
the results indicated that task conflict was negatively related to team efficacy and task performance.
Relationship conflict was negatively related to team efficacy whereas they were positively related with task
performance. Moreover, team efficacy mediated the relationship between task conflict and task
performance, and the relationship between relationship conflict and task performance. Furthermore,
participative decision-making moderated the relationships of task conflict and relationship conflict with
team efficacy such that these negative relationships were stronger when wingman pilot’s perception
toward leader pilot's participative decision-making was low. We discuss the implications of these results,
study limitations, and practical suggestions for future research.

Key words : Task Conflict, Relationship Conflict, Team Efficacy, Task Performance, Participative decision-making,
Combat Flight Team
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