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McAllister; 2012, van de Ven, Zeelenberg, &
2009), °leldt FAE nHIHH
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gkths FAZE AL o]de] A Barclay,
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W3 BelgoR ol ¥4 A% SEH
Az ol wet 27re] A7) WA
FaEel o YRe AALA GFEuA
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H Ao A= Cohen-Charash®} Mueller(2007)
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ol BEFo1Zl Fox9} Spector(1999)7}F 703k
Counter Work Behavior Scale] & Cohen-

Charash(2005)7} 583+ =& ®ksle] &
TFol gHA FA3I ARSI o, A AR
A HeH Atde AZEHA B 3
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Yok AEE BASES
HO

A 2P E SHOE SH= Likertd] 53 F

g Hwe v

333 A% 233 A
B ATolAE o e AT Felgol
FAH AAAA B BAR HNAA #9

7] 95}, Watson, Clark, “18]1l Tellegen

2, oWl F2003)7} WS Fa-S ALE3FY
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(1988)°] 7)QF3l Positive Affect and Negative AHAE 7He] AFH S & 20 AT
Affect Scale(PANAS)E AFE3}STh o]ds], 7 A EFAAL AL A Fou)gk 4=
T 2. ZYEQIES| 7|& EAx|e At
1 2 3 4 5 6 7
1 B34 Az -
2 A= FF 227 -
3 A1 A 65" 2367 .
4 Hye -10™ 257 -08™ -
5 CWB-I' 60™ -32™ 62" -08™ -
6 PANAS 34 207 03" 23 37 34 -
7 PANAS 23 59" 42" 65 -08™" 67 417 -
M 4.34 3.26 3.61 443 2.05 291 252
sD 1.90 0.46 1.21 0.81 0.88 0.67 0.82

N =493, " < .05, 7p < 001

" CWBI = ool A ¥4 3+ 8 F(Counterproductive Work Behavior-Interpersonal)
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UEY - 2gA / IA L AJMDF 2218 ES8Y A2 AEY F, 12|10 BN DigREIie) LA
A 83 Felede fond 73 A4 BI3RA A A Atold] HlEEst 3]
o] Ythr = 65, p < 0.001; r = -10, p < AFE FYWEHE = 41, SE = .02), A}
0.05). 183 A& £ AT FEEe CWBI Al BIEES IAAST 9A 79
Zyzb fojm|d RAARD FHTo] Itk mEthe = 29, SE = .03). IFHET Fo)HS
= .36, p < 0.001; r = 25, p < 0.05). T3  HZ3r] L9 -‘-"FE}\EEHT’J(bOOtStrappiﬂg):%
WAAA WAL AW AR Fon] 2838t 10,0008] WHE FE3te] o] & 15t
g AR Aol e v B fov A, AETRR 95%2_% AAstdtt. 1 2
3 Aol 9thr = 62, p < 0.001; r = -08, I, ¥ 37 Po| HEHE 1201, AFF
ni). MBS A2 AAE YERNE= PANAS  Zto] 0994 142 05 EFFeHA| ot A4
AT FAEH AME Uehlie PANAS B4 AR Fo Zlo 2 UEyt wet
I BF FYmg A o] e BRe = A Addide] dEel da EER8e AL
23, p < 0.001; r = .65, p < 0.00), FHLL FH AXMS 1 HAPFE /A ZE A
PANAS AR fojmg A 4as Bl olghs 7HE 17 AAEH U
Hr = .37, p < 0.001). o2 Miofdel Aol gk B34
Azto] He]LS E3] CWBIY| o2& wujy)
=384 Xzt A Sol st Al R B BYs ASE] A 5L WHoeE 74
29| of7fE o} skl 1 A O 33 ol =584 Xl
Zta Fejg Atolo] HIEFESE SFAATE
A AR el tid =AY A et = 04, SE = .02, FH&H
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< AFst7] el Hayes(2013)7} ARk SP A B A FYmstA] ol At
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B4 A A B384 AL CWBI ZIARE o] CWB-19 SR o|oAA] &=
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238 X2 e > %jf Pj:;t;"%
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St=plelstalX]: Ated 3 &A]
H 3. AlMo| 22XAM X|zknt CWB-lol| CHst oj7iEote] REAERT Ao}
95% A&7t
ol Boot coefficient Boot SE .
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R 12 01 .09 14
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(28" CH ol ZHA|
E3YYH Xz >
MR A TRl S
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37 NS B3 CWBId o2& w3y oujsith uwlehs] Awiite] AEoz <3|
< AFs] sl et vRIAE Hayes  AEZ FEo] HolAW AAE w7]a s
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- 112 -

CWB-I Alo|= o3t Axp) gtk & 744
a3} A felsiA gol, Antigel 4o



.42***

o

=
10

= 3l

EIE!

<l

B

ol

—,61***

=3} B7AAs

3 Wl

o o=

off cH

Ho

a2l 4. AlMel X}

7
(=]

Kl

95% Al HT3F

uLcrt

el

Boot SE

Boot coefficient

G

-29

-51

.06

-40

"LLal = 95% AT wlfED AL
fuia = 95% BTN A ET A% A

A

e

Cizdy

.01

o

=
10

EIE!

<l

B

ol

FAHE

—,61***
(_.62***)1‘

44

[

=3} S7AAs

3 Wl

5 BlisEol chet o2y

44

gt

FelEe AE

J8 b,

N

Zo] ol ® Rejgol 1}
CWB19] 2712 o]oix%]

A

ol
s

L
L

AT o]

Cohen-Charash®}  Mueller(2007)2]

B

[e;
R

£

714 = 0.

L
T

ot mebA 71 20)

L
T

- 113 -



SEARIBIER: Mo U T

S AU AT Regos el &
E Jdsa, Al FEae Addad

of el ufHEgkeh

TH 734,]. /Hu]-q]/\]-_,] A-]:r_oﬂ fH H :67‘;%

AZEAY 0|2 Qs ele] A= 4

stobd o /\MB.% =713 2 el o

vy

F

o
_{

= A5
HAEE 010%11 A % iy T7W°i A A8 7}
Fe32 EAo] thsl &<lstth. PANASE
el 24 AA7E SR8 AALA FAA A
1A gRIgE A A T Ao} 7
2 A 7}?“ A

A X epat A

il

A
o
>
m>”
r_{

(Intensity and Time Affect Survey:
mAS) % F 2A4H AAe folnd 4w
[e)

Holz| ¢dal, FAA AMeb= vt

Aol BAES Hetshr] 98 ITASE
1 B Ao A= PANASE o] &3}
A8 3} 1‘%31%9] A wlwska, 79

I’Et"j’ X]‘-v‘ol'(2009)~’]

2 o 2 o &
4 >

>
o= rlr
ol
rlo
o
v}
Ho
tlo
is
)
=
ox
o
g
i
i)
iy
Jfu

A, A - BEed g3k Meecle Fols)
Aok B dAFE 72 APATERE g2

A e A Beeo® yiro] dst
AL, B AL A AEG FEE
A goloz Qo) o= Ay BEZAA

o] Agtads AHE  Cohen-Charash2}
Mueller(2007)2] AFe}= T2 EAjolg} & 4
oty AU MW AT HgLoz
ol & Aol of £ 5] theae,
Duffy & Shaw, 2000; Vecchio, 2000; van de Ven
et al, 2009), o]#H 3 EAJow <lF EZAHA
Azt Aol AEZ Szel weh AMs 5
Bl BE o usg 4 gtk e
A BBHY A% A AED $ES
W Fegel daedlos 4AY & ok
Aake] Az o BTAAL x\7t+E
U A Sl Yol A4S Ade D
Wz BANE AZSAY AER
FolE 49 Fege e A2
o, ol A AT Relge) A
2Qlo] W@ olalE EslETh AT Helg
& g2 442 Ad gE FAH0)] wEe,
35 QTINE A AT Regos
ARl A7E AL olo] i ol
£ A% =¥o] v 8T Aotk 53] &
ATolA Fegol B FAZ AoEnt
= AN 2H= ool F S st
A7 Wl S48 ™ol e A7 =7

s}

ol
spo)

ﬂll

- 114 -



[}

< AZAY, A2 FEo] vord o %
2 o2 Q3 AME 2 u BHHI Y5
o] F7FHE EUsHATE AAE AEkuavh
WG 2204 25 DAskE AAjol7] o
Foll(ell, van de Ven et al, 2009), ©]ol that F
S|

el 24e RAH PBS 2Y F

= A5

= =5 Besfor FE omF
ot 22 WellA dojue Lol dhef =7
ddo] EFAsty AxT AE, 3 x3
TFAde] ol HFE st ()Y
aaWDelA AE veke F5E T
Hug 224 FAUe] =Zd o

b BEANES ALY A% obfe Hold
[e)

%y o
30
_E‘ -
¥

h

T 9sd BRE dedsd ash A
4 B AL 99D A% gEe 6L
g FAAHoA F5 &2 AoKinterdependent
sel7F HAFE 7HsAel Aok A% E5Hd
o B8] SolAokd ESAANE SR Ao}
(independent self)7} obd FH QIE71A] AFA19]
Aolol TN 4BNEH Aopr} wol
UebdthMarkus & Kitayama, 1991). WahA] -
Pueld A98 B aTe Piise 4
5923 Aolg Axe 7FsAol Eh ol

2wl / T U AT o2 23

A48 & glout, S| FEYEH Aol
A FAReAE vsh 2o 2Ho] 3k A
wel Aol mEel RO QA
el

AT G - ARH ool B}
B ATE Tee] @AE AUk ¥ AP
A SR A B gFel 2ol
wrold qrhs Holth AF7AA 2HAR
Y5 WA AIPEL T AN

Borman, Spector, & Fox, 2002; Spector & Fox,

2002: o], 2183

EGF, 2016904 A

A, 2ANVAEH WAL B BEL
A AT F% QI THFox, Spector, Goh,

Bruursema, & Kessler,

2012: o]4Y, A&, &

7, 2016004 AJAR). 53] Felgo] B¢
e 1 i 7 A LA sk 5719 B
Aol7] el 1 oo ® s SAASL 3
ol e & Aok AAE Fejgo] A
59 FgFEIE Eole As PO (van

de Ven, Zeclenberg & Pieters, 2011), G4 2 H]
BB 24 A7 AFE olZo] Y A
o= UetRthEHre, 2016). webs A4

53 344 HSAGHFIHe] BAA Ui
23 A7h Badt =R ¢ ATE A
I} FHgolgks AME Adse kA
AN B4 FASA ZaTh 2 ATl
A Aae] zAlH g LRE 54 o

- 115 -



SHEARIEEA] M Y AR

te e Ry 5 ok E=3 At me
A B BEge BT ol 1 %
HEd 2F AToIAE olHF gad @

£AZ @ 5 Qo] Basjth

pal

FER
59, SEE 2002). AZAe 5 @ol3 %A
oo} Wetregzie] A SHAlz|EE

| Ml =Z 15(2), 1-24.
24 499 -3

ARl A% ) JSYF

4(1), 22-44.

$FE 0169 5€ 31¢) =HET QP
170% AR =S
http://www.nocutnews.co.kr/news/4601586.

AR E9 2016, HF Tl

L RN I PR LA S

Al W xF|, 29(4), 491-523.

ol@3|, 274, oRlIt (2003). F=&F HA A
A W BA A HAE (Positive Affect and
Negative Affect Schedule; PANAS)®| E}S
s AT =elelEtER: 22(4),
935-946.

AR 2016 5 249) AARL 66%, “A
B wede FE g doERA
http://datanews.co.kr/MOBILE/DT Work.asp?ite
mIDT=1002945&alD=20160524135054627.

Aok (2009). F& 5 @=o “Fai AW
s=elastEx]: Atel 2 M, 230,

o|gHl,

2|5t3|%|:

O|A}
0o,

171-189.
el Qol6. Hael M 9 s
5. 7Y igta sk AAreelEE.
Barclay, L. J., Skarlicki D. P., & Pugh, S. D.
(2005).

o2

r_{

Exploring the role of emotions in
injustice perceptions and retaliation. Journal of
Applied Psychology, 90(4), 629.

Baumeister, R. F., Campbell, J. D., Krueger, J. L,
&Vohs, K. D. (2003). Does high self-esteem
cause better performance, interpersonal success,
happiness, Prychological
Science in the Public Interest, 4(1), 1-44.

Ben-Ze'ev, A. (1992).
Journal of Philosophy, 551-581.

Brockner, J., Tyler, T. R., &Cooper-Schneider, R.

or healthier lifestyles?.

Envy and inequality. The

(1992). The influence of prior commitment to

an institution on reactions to perceived
unfairness: The higher they are, the harder
they fall.  Administrative  Science  Quarterly,
241-261.

Brown, J. D., & Marshall, M. A. (2001).
Self-esteem and emotion: Some  thoughts

about feelings. Personality and Social Psychology
Bulletin, 27(5), 575-584.
Chang, K., &  Smithikrai, C. (2010).

Counterproductive  behaviour at work: An
investigation into reduction strategies. The
Journal  of  Human
Management, 21(8), 1272-1288.

Cohen-Charash, Y., & Mueller, J. S. (2007). Does

International Resource

perceived unfairness exacerbate or mitigate
interpersonal counterproductive work behaviors
related to envy? Journal of Applied Psychology,
92(3), 666.

Crocker, J., & Wolfe, C. T. (2001). Contingencies

- 116 -



L AldDE 2245 25

of self-worth. Psychological Review, 108(3), 593.
Crusius, J., & Lange, J. (2014). What catches the

envious eye?  Attentional biases  within
envy. Jouwrnal  of
Experimental Social Psychology, 55, 1-11.

Dufty, M. K., & Shaw, J. D. (2000). The Salieri

malicious and  benign

syndrome consequences of envy in groups.
Small Group Research, 31(1), 3-23.

Esposito, A. J., Kobak, R., & Little, M. (2005).
Aggression and Self Esteem: A diary study
of children's reactivity to negative interpersonal
events. Journal of Personality, 73(4), 887-906.

Folger, R, & Baron, R. A. (1996). Violence and
hostility at work: A model of reactions to
perceived injustice. In G. R. VandenBos & E.
Q. Bulatao (Eds.), Violence on the job: Identifying

(pp. 51-85).

DC: American Psychological

risks and  developing  solutions
Washington,
Association.

Folger, R., & Skarlicki, D. P. (1998). A popcorn
metaphor for employee aggression. In R.
W. Griffin & A. O’'Leary-Kelly (Eds.),
Dysfunctional - behavior in  organizations: Violent
and  deviant  bebavior (pp. 43-81). Greenwich,
CT: JAI Press.

Foster, G. M. (1972). The anatomy of envy: A
study in  symbolic  behavior.  Current
Anthropology, 13, 165-186.

Fox, S., & Spector, P. E. (1999). A model of
work Journal — of
Organizational Bebavior, 20, 915-931.

Fox, S., Spector, P. E., Goh, A., Bruursema, K,

& Kessler, S. R. (2012). The deviant citizen:

frustration-aggression.

Measuring potential positive relations between

counterproductive  work  behaviour  and

oo

M x|zt

2t ANEG

2, JRT BHAN Tidsstof 2HA|

organizational citizenship behaviour. Journal of
Occuspational and Organizational Psychology, 85(1),
199-220.

S,
Counterproductive  work behavior (CWB) in

Fox, Spector, P. E., & Miles, D. (2001).
response to job stressors and organizational
justice: Some mediator and moderator tests for
autonomy and emotions. Journal of Vocational
Bebavior, 59(3), 291-309.

Greenberg, J., & Scott, K. S. (1996). Why do

bite the hands feed

Employee theft as a social exchange process.

In B. M. Staw & L. L. Cummings (Eds.),

18,

workers that them?

Research in Organizational ~Bebavior (Vol.

pp. 111-156). Greenwich, CT: JAI Press.

Greenberg, J., Solomon, S., Pyszczynski, T.,
Rosenblatt, A., Burling, J., Lyon, D., .. &
Pinel, E. (1992). Why do people need
self-esteem? Converging evidence that self-

esteem serves an anxiety-buffering function.
Journal of  Personality and  Social  Psychology,
63(6), 913.

Hayes, A. F. (2013). Introduction to mediation,
moderation, and  conditional  process  analysis: A
regression-based approach. Guilford Press.

Heatherton, T. F., & Vohs, K. D. (2000).
Interpersonal evaluations following threats to
self: role of self-esteem. Journal of Personality
and Social Psychology, 78(4), 725.

Hegtvedt, K. A., & Killian, C. (1999). Fairness
and emotions: Reactions to the process and
outcomes of negotiations. Socizl Forces, 78(1),
269-302.

Heider, E. (1958). The psychology of interpersonal

relations. Psychology Press: Wiley.

- 117 -



sHEAlR[EEIA: Al o TX

Hollinger, R. C., & Clark, J. P. (1982). Formal

and informal social controls of employee

deviance. The Sociological Quarterly, 23(3),
333-343.
Leventhal, G. S. (1976). The distribution of

rewards and resources in  groups and
organizations. Advances in  Experimental  Social
Psychology, 9, 91-131.

Markus, H. R, & Kitayama, S. (1991). Culture
and the self: Implications for cognition,
emotion, and motivation. Psychological Review,
98(2), 224.

Mikulincer, M., Bizman, A., & Aizenberg, R.
(1989). An attributional analysis of social-
comparison jealousy. Motivation and Emotion,
13(4), 235-258.

Miles, D. E., Borman, W. E., Spector, P. E., &
Fox, S. (2002). Building an integrative model
of extra role work behaviors: A comparison
of counterproductive work behavior with

organizational citizenship behavior. International

Journal  of  Selection  and  Assessment,  10(12),
51-57.

Mouly, V. S., & Sankaran, J. K. (2002). The

envy  within

enactment  of organizations

insights from a new zealand academic
department. The Journal of Applied Bebavioral
Science, 38(1), 36-56.

Neuman, J. H., & Baron, R. A. (1997). Aggression
in the workplace. Antisocial Behavior in
Organizations, 37, 67.

Rawls, J. (1971). A theory of justices. Cambridge,
MA: Harvard University Press.

Reuben, E., & van Winden, F. (2010). Fairness

perceptions and prosocial emotions in the

power to take. Journal of Economic Psychology,
31(6), 908-922.

Robinson, S. L, & Bennett, R. J. (1995). A
typology of deviant workplace behaviors: A
multidimensional ~ scaling study.  Academy of

Management Journal, 38(2), 555-572.
Rosenberg, M. (1965). Society and the adolescent

self-image. Princeton, NJ: Princeton University

Press.
Sackett, P. R, & DeVore, C. J. (2001).
Counterproductive behaviors at work. Handbook
of  Industrial, — Work,

Psychology, 1, 145-164.

and  Organizational

Salovey, P. (1991). Social comparison processes in
envy and jealousy. In J. Suls & T. A. Wills
(Eds.), Social comparison: Contemporary theory
and research (pp. 261-285). Hillsdale, NJ:
Erlbaum.

Salovey, P., & Rodin, J. (1984). Some antecedents
and consequences of social-comparison jealousy.
Journal  of  Personality and  Social  Psychology,
47(4), 780.

Silver, M., & Sabini, J. (1978). The perception of
envy. Sucial Psychology, 41, 105-117.

Simons, R. L, & Murphy, P. I (1985). Sex
differences in the causes of adolescent suicide
ideation. Journal of Youth and Adolescence, 14(5),
423-434.

Smith, R. H. (1991). Envy and the sense of
injustice. The psychology of jealousy and envy (pp.
79-99). New York: Guildford Press.

Smith, R. H., & Kim, S. H. (2007).
Comprehending envy. Psychological  Bulletin,
133(1), 46-64.

Smith, R. H., Parrott, W. G., Ozer, D., & Moniz,

- 118 -



[}

A. (1994). Subjective injustice and inferiority
as predictors of hostile and depressive feelings
in envy. Personality

Bulletin, 20, 705-711.

and  Social  Psychology

Spector, P. E., & Fox, S. (2002). An

emotion-centered model of voluntary work
Some between

behavior: parallels

counterproductive ~ work  behavior  and

Human
Resource Management Review, 12(2), 269-292.
Sterling, C. M. (2013). A Tale of Two Envys: A

organizational citizenship behavior.

Social Network Perspective on  the Consequences

of Workplace  Social ~ Comparison. Doctoral

Dissertation.  University
Lexington. USA.

, K., Narayanan, J., & McAllister, D. J. (2012).

of  Kentucky,

Tai
Envy as pain: Rethinking the nature of envy
and its implications for employees and
organizations. Academy of Management Review,
37(1), 107-129.

Trzesniewski, K. H., Donnellan, M. B., & Robins,
RW. (2003). Stabilityof self-esteem across the
lifespan. and  Social

Journal o Personality

Psychology, 84, 205-220

LSO/ KA AT SIS 2EEY

M x|zt

1,

NEZ 47, 0°IT SAR TS| By

van de Ven, N., Zeelenberg, M., & Pieters, R.
(2009). The

Leveling up and down:
experiences of benign and malicious envy.

Emotion, 9(3), 419.

van de Ven, N., Zeelenberg, M., & Pieters, R.
(2011). Why envy outperforms admiration.
Personality & Social Psychology Bulletin, 37(0),
784-795.

Vardi, Y., & Wiener, Y. (1996). Misbehavior in

organizations: A motivational framework.
Organization Science, 7(2), 151-165.

Vecchio, R. P. (2000). Negative emotion in the

wortkplace:  Employee  jealousy and envy.
International Journal of Stress Management, 7(3),
161-179.

Watson, D., Clark, L. A., & Tellegen, A. (1988).
Development and validation of brief measures

of positive and negative affect: The PANAS

scales.  Jowrnal of  Personality —and  Social

Psychology, 54(6), 1063.

12} Y4 2017, 08. 17
22 YIAHS ¢ 2018. 01. 08
HZAANZAA : 2018. 01. 24

- 119 -



A4l IoHE 7). 4l 9 2
Korean Journal of Industrial and Organizational Psychology
2018. Vol. 31, No. 1, 103-121

Malicious Envy and Benign Envy in Organization:
The Relationships with Perceived Fairness, Self-Esteem,

and Counterproductive Work Behavior

Jun-yeob Kim Young Seok Park

The Catholic University of Korea

To improve our understanding of employees' malicious and benign envy, this study analyzes the perceived
unfairness and self-esteem as precedence factors and the relationships with counterproductive work behavior
as outcome variables. A total of 493 participants from 20's to 50's completed a survey for the study.
The results indicate people feel malicious envy and counterproductive work behavior is increased when
they perceived unfairness of envied person or their self-esteem was threatened. People feel benign envy
when they perceived fairness of envied person or they experienced high on self-esteem by that person,
however, it do not lead to counterproductive work behavior. Furthermore, the results show malicious envy
is ambivalent emotion while benign envy is positive. Finally, theoretical and practical implications and

limitations of this study were discussed.

Key words : envy, malicious envy, benign emvy, self-esteem, perceived unfairness, counterproductive work behavior
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