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o= 23S AYY AA, dAl, =AIs
s 734, &nA; #Hge] X3} 5o
f&%‘t"ii}ﬂ] Hgst7] flelA BPRel =4

= Q1 THPasmore, 2011; Cullen,
Edwards, Casper, Gue, 20149114 AA-L). o] X
7194 3t Aol AlstE S0 x2o] A3t
7] fEiA, AEAEE AJASIAE olHg
o A&t AT =¥ a7sta 9o
™(Ployhart & Bliese, 2006), T-ZZgolL} Al
g2 Wstel ge ARl A9k AXA}

Ao HASE i x| HFHS AA

stazt Tk o] BFoEE KSAO(A4, 71,
Y, 7[eEA)Y] BE SHe 2 %75}& 0]
QALY B3 7T e ARE
= 7 A& AN, AFHoRE IdFAY
HYE 9EiA dotke e WdE AT
= flor Zg ZE WS AMSE EEdt
olffE= F=sit) webd R AFAES
v o2 A2A F¥(can do AT HAH
=Xl do WS FJEo = ozhe] 77
WS 2she By AMESHA "tk 1Y
U A2 Al A& oz A He &
o] 222 XA AT AdelA Ao}
#AHE QAA5H(GMA; General Mental Ability),
XA A, A, 8o gL FE G
Ze AFARA WS ol9d = & WdE
o g 87% soya Uok dE S W
st BEEEAES WEStE o o3 %
A8e A Hxet st oplet AY
220l 7HAE Aol gk HaEd e vt
£ AT 4= 2=d(Cullen et al., 2014), ©]H

on, AFHA ol tF A7} F7tst
31 I THHamtiaux & Houssemand, 2012; Ployhart
& Bliese, 2006; Pulakos, Arad, Donovan, &
Plamondon, 2000) wehA & AFoA= 7]|&
AT 53] FlolA Ao teA 4 B8
Aol gk A3Adolgke Qe S o
24 SAol e Qo] ofwA e A
_,4.7<4 o2 ARur=E g o)zl 7L w9l
o oWF AP HNEIE dolruA F
=1

Aol cHet n&

B4 td 484

E4d0  tHEk  #-8-/3(adaptability for
uncertainty)oll thet YxE Al FFshA| R
(Hamtiaux & Houssemand, 2012), 2-3-4-2
shele= HAE T HQde] a2 S
+ A X(Ployhart & Bliese, 2006) &2 =&
gl sl AXF Tee LEksiele A
(Kozlowski et al., 2001)°.& 7|dster < Utk
A g A-SAS el g A<l
o] AgA 549 #HlA dA7EHL J=H,
Ployhart<} Bliese(2006)= Pulakos 5 (2000)%] &
FTAASE Aolo 7 xsto Ao Yo T
THEA 87HA aeatd o2 T slsto],
A<=3Y(task performance)e]ut, @ =+<=2Y(contexual
performance), ¥HA34H2 =38 (counterproductive
work behavior)= “2H3t7] 213 7HQle] SAC
L S R b e R S b o et I o
)l Bty qFE7Fse AFdse OF
7](dealing with uncertain and unpredictable work
AdE Ao ZAsA Aoyt

-Vif

situation)’
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B34 wsh sl dixsks Aoping)d sk, BE A R 53 22 AR
FHAdo] A7|= AN Iz og B Q958 £ 4 ATHJudeh, 2011; Schaubroeck
S drh} @spzow wolBo|n, =R et al, 1989; Wetzels, Ruyter, & Bloemer, 2000).
of #g+ Zo]chPulakos et al., 2000). w3 7jole] olaHes HolM= zAe T
2o} Hzsh zho ZH——[LZ:Q]_E EJ.—E;]_E_ 34

AFAMY] 9ERE g 223} 7% Wl 7 W, 2HF
ALdETA S AFdFolAe] ] 2E  AdoA AE2 &T7E —rJJr*ETP% Z2187 0|

g2 AR, e, AT, 2004, B Ao ®sh AR 555 ARshe 229 A
=, 2002; Jex, & Britt, 2008)°1, G&EA|]  FAT T= U] @ 4 tiKahn, Wolfe,
A3 ZU e AT dukr oz A= F(role  Quinn, Snoek, & Rosenthal, 1964: Rizzo et al.,

ambiguity)e} < &Z-5(role conflict), H&FF3t 1970004 A-E).
(role owerload) 2%1-& &3t Ztzhe]l &I}

HAE S AFsIATHE2A, TH8, 2004, F Z 5
9 FEl8, 2015; Judeh, 2011; Schaubroeck, A1 F0kE(job  satisfaction)o] & A A Azle}
Cotten, & Jennings, 1989; Keller, 1975; Rizzo et 33 A3 7ke] nlno] AT A Fo of
al, 1970). Kelloway$} Barling(1990)2] Aol @ 3+ AA A w-3o= AT = 3l H(Fields,
2W q8r35, q484dF, AHFIE olF  2002), A AFTF F2A] EBEe FA ¥
ozl =gAQ a7z RYPAFLEIL sht Aol tiEF FHAQ BIEA S AA el
o FAMNICE | ©dd ATdEA QIR Y  QIAZH, PFFAH AU EFF ZITHIx &
O -3 Zlog vehytsd, ol I&EA Britt, 2008). HFZEE Zishs o7 7HA
£ shtel & 89o® vRy] Hue= JPEA 245 dEiA Az 719 ®iflek F
o8 HIeke zlo] Fastte AS Augt anv AgErit 22k 4 o ol
o B AFdA = o5 FolA HEACl H  HFEY TFol HlsiA FFHA Eete 7]
SRz et al, 1970), FEIF FFsit= dle] @o] SVMESE ARUES Hox|al
A(Judeh, 2011)3 o] E3HET FRM ooy} o]} A2 HIHFo| Tt
A = e GEEARJ] JET 2 2 S7FRIHFelds, 2002). 2SS A S8
= FaAk gk 7128 @Yol wep AFApAe tiEk wkE,
ddmod g 7idiEE vhel uigt W F3o) Uig T, bl tig T, Bogel
549 FAe d&rd A BEAAS Ui T, S oigh $HE(Smith, Kendall, &
23-CHBrief & Aldag, 1976). &J&o] ®&3tth  Hulin, 1969: Keller, 197504 Ajlg)o 2 &
I RAAEHA e Yo EE AR FFd & glow, ARgA wet st 49
a3 AR HE AN FH, RS ORgE Ao E SAska ITHol¥H, 2006).
OakeE, A TR YEAR] AR o ol2d HAFUEEE Atk QRloEE
Zolup Aol mE FAYE AR 9 AA, Ay A, <X TheA, ARTd AeA,
oAAA ] Wi B HoE, A=3 ATE Ted $He F8IsAA 2 AR5
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A
d

L = tB_Oth Eﬂaﬂ 253 JeFe
o, Aoz B AREL THA
o8 A9 RE AR EE Yeile AP
o] & ALE HIUHJITHAEE, 1988).
S R I e

Aoz HEAA ¥, A2, o7 Sl 4

Thlex & Britt, 2008).

Rl s
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f
o
rlr
U
:;l
o & 4

QEBE

o] &(turnover)> HIE A0 HFF A
o].;q 6§_|,]9,]_ EE:_, _'Ev:]“ Ol:‘:'u—
£, 44 shoje} 22 vhAksE 9 (antisocial
behavior) ¢} gl 71 A1 REgARA )9
(counterproductive work behavior)o] ™ wll-¢- 3}
Hola 7ol w-¢- & Bl&H Hes Fo
(Jex & Britt, 2008). ©]& 2] X(tumover intention)
= °]39 JAH *48233/\0]ZHTett & Meyer,
1993), F2AA alow(e]dw, Uel7, 2004),
olAz} Al @A} UYrHGriffeth, Hom, &
Gaertner, 2000).

2, o3,

ATEH o AT

2

AR A AIEA L o)A Mol
ol oo FHog FOTF FFS F
Ao g2 RUESHGriffeth et al., 2000). H&
Aol & QloEN ARG = AT
ik 7)1e] 12 (perception) 0.2 4 (Kelley, 1967:
Frese & Zapf, 199904 AJ<1-&; Spector, 1999),

d
A
-
=1
RL

Ao rE B BUE Y 55 R
atal, IAFOoZE Aol el Aol
HFE AZ4E o, PFHoEE oA
ook nELH Al 53 2 FAS

Aol AV nt7]zQl 3Y
al., 1970; Judeh, 2011).
A F APBEHE

fopa wasse, ﬁga%% g,

B, e 22 Al adlel] ik v
I B JBRAE Yy, JgrsEe AR
A tig vt 52 JaaATE s A
O 2 U THKeller, 1975). 217 REE52 dwt
7(—1 o2 AA o)A M3PWH4Ql o] A r o}
Bl 4Be Boly oHoxe] YT F

00‘

L3k Oé"Ei‘iolO]E}(Lambert Hogan, & Barton,
, 2005; ©]¥H, U174, 2004). &

H‘“’* A& A=A EOE]TM
9 Addrns, RN T2 o) ox 7o
HAE HAHoR HFsa, F7HeR o
RS A Addsts Wil 9T

Ployhart2} Bliese(2006)2] 71Ql #H-§4ol&
Individual adaptability, 1-ADAPT theory)oll wh=
ARG, AFNE 5o eflun Hst
8oz JIIEA QaRlEe] Utk AU
4 8RIEHY] WAE UE AR TENA
S| B AA(FR, freEfg, 2015), a4,
A4, AAH SHKahn et al., 1964: Johnson
& Stinson, 1975914 A91E) ol d@—‘?—zﬂﬂ
#Ado] = HMIJEE gFojFon, AR
=3 #AEsM= A4 2719 7HJudge & Bono,
2001), oelw S&H EA(TIA, oA,
2014) Fol, 181l o] o|xe}t A-HA = A
Z 582 & (Judge Heller, Mount, 2002), 434
622 RY(HAL, FEE, 2004) Fo| ThFol

—

Jo rlr _l[m l‘ll‘ 5°)
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ofgA dAdrsel AEniEd 2 3o
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o} 2o BHEH Aol dFes FEA o
& HA A AHETE FRAQJ AWE 3
= Zol == AT Ployhart2} Bliese(2006)=
=99 87 shelaclo® A A48 54
o

2A9] AHZAdo] Q12 B HIMHSFE wivl
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a9 13 Zo] AASIATE o] BF A
2 g/l A AJER FAEY 7
e ALEL 71 EA4o)A T KSAO
Roie P5AA sl o 7k kol
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al =2 niglog B oA
Os AFEA 1, ATEA 29 ATEAE
71

A, AFRE, oo o] #EA
of #3 AF (LI 5, 2009; U17, 2005;
Judeh, 2011; Lambert et al., 2001; Griffeth et al.,
2000; Keller, 1975; Rizzo et al., 1970)9} T &,
A ~E 28} o] Y% Flof AFRkEagl
ol Wiet= R tiet HASE =Tl o
T AFoA ERIFATHABAZ, 2237, 2012;
e)S, 37]F, 2007; Fried, Shirom, Gilboa, &
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AMA B Tl AFEaRle] wsks &
T AS5E vl AthMalik, Waheed, & Malik,
2010). =3+ o]F 5o} ¥FR|$H2011) 9] Aol A
T Ao A5 olHere AN AN
nEe] wijEdE AFskdoh & AFRE
o] Hehyl Z-5ol At o] & 4 ¢
=0 oju] AFERELS A QU XKstable
individual difference) W24 Th2 ARl H|
3 AA AFENSES e Aol A
of Z5olu EAE 4o7l= 7ol tHLocke,
1976: °o]F3%, HFA|S: 2011014 AjQUE). HhA
B AT g7 de AT 79
o] BAo] ofgl AF-3A gk Hel 3
FeEE LRSI} ARRE Mdse 4
25 7Hste Zlo] vigAE Zog Rt
ol B Ao 719 dXAES

2
07 AYFAL AFNEE Tl o]F ¢
o ouh A&EA 9] SYTEEY (Kelloway &

A AFREaQl F 47 & 8]l #hA
o] Yehd AH(Keller, 1975)&
e fls B AFolAe
FAA ] gk RESel] mA]=
Alol] Tk FHo] o] A oo
= Agete] miRdS A%
To] o]A ko FFE

2002; Jex & Britt, 2008)}
ojZle| ko) FFES F+ ATGriffeth et al,
2000; Kelley, 1967; Rizzo et al., 1970), 18|31l
AGEA S} o] Aoxzte A FHEo] HEu]
Mahs APAFHHAE, 227, 2012; HE L,
S17]1&, 2007; Fried et al., 2008), 18]x ¥g+
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2. HYDS-HLBF-OHT oph2y

Aoz Yehd deYAHGriffeth et al., 2000;
Rizzo et al., 1970; Judeh, 2011)E &S wf &
dR5el oot ZFRiEo] RZujr
Byow M-S HAAsks Zlo] viEAs] B
It} ol W& 7HEH wpiEHS tez
2t

ML dFEEE AR Aol Y
2 Z Zloltka).
M2, HRUEL o|Helsd] Bl 9P

< = Zlolth).

B 344 wstel Ads F2 A
A=t (Judeh, 2011; Wetzels et al, 2000;
Schaubroeck et al., 1989; Keller, 1975; Rizzo et
al, 1970), 7NQl EAZAR wldl disiAe
Ployhart} Bliese(2006)¢] d+5 12 &
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Ito$} Brotherldge(2005)4 A= HHH
59 3¢ 8cIQl Wslol] tigt A&} wpxbrf
A8 Aol A ddste Wt gk 3
238 bE= g__]\gl— Aol fdo=z x%&x—]g A
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QOIBMI} FTzHAARFRA S A

2yE
o 299 HYx AFES ¢ CRl
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RMSEA(Root Mean Square Error of Approximation)
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BHEARISHEIA] AR W X

S i AHsA AgRS 2 oz o=
S tid A4 1
Ehiaskel -0.19%** 1
e i 0.19%+* -0.40%+* 1
o o= -0.247%% 0.40%** -0.52%%* 1
" p<05, 7 p<01, ™ p<.001
of gk 2548 AFUEde 2 AA Y
Hr = 19, p > 001 BT, dgR3( = uReE
-19, p > .001)9} oA E(r = -.24, p > .001) . -
She AR 2A gHe Byt 4PRsE
ST REaEs] 523 4 = -40, 0.250%*
o) w@zos olFeE

p > 001)& HA, o]HefEeh= HEEe
A2 4/ = 40, p > 001) BAh AT

BEE ojzelust & FEe] BA AU =

-52, p > 001)< HYch
of7HE 1t

GURF FFGE o|Hoxd ul)
A

%
krt
mlm
r°*'

0.951, RMSEA = .073% L}E}L&E}. CFI9} TLIS]
73590 o)deolH F2 AH3Eolil, RMSEAE
0808t ot A=ty & 4 A=H(F
A)3], 2000), CFI, TLI RMSEA R%F %53k A

I AFE Hol Qrh

2. o7EA 19 2¥ HYx

Oi7HE= ol o

n3)Ee G3HB = -422, p < .001)7} F9J&k3
o} olgldt AHE T3 M 19 7K 7%
ASHASG. T8 JgdREIt o]ﬂsﬂtoﬂ
F= AHEIHG = 250, p < .001)9} ZF-v

& AA olFord FFE F= 7&@5"174'
(8= .20 p < .00)= ZF Foldt] 4TR
7} AREE Fot] ool FEAo

2 Nge o 5 ek
AR AR Este] FAH fol4 2
2 98] REsEYRL AN A3, 4T

Hﬂ ol

23

ofh
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CFI TLI RMSEA

7] 2. 143.004 41

0.963 0.951 0.073
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E 3. T2 d2EAMAn
73} 3 AAS e t
DREF: Agrs 2 TarEo|g o 0.203 0.029 6.906%**
AAEF}: g s-o)zx 0.250 0.053 4,692
p<05, " p<.01, ™ p<.001
E 4. ATEM12 FEAERD A}
FF3 Al 5F3HA| kAl 243HA
3 AAF 5% 2.5% 2.5% 5%
AREF} IR T-oF o 0.250 0.100 0.136 0.364 0.400
R ET AR F-ATUE o)A or 0.203 0111 0133 0.273 0.295
" p<05, 7 p<01, 7 p<00L
T AFUES uifste] ook mAle vk #AEAE 2 A B oig
DHEIB = 0203)} o]F ool HAl= 2 AIAo] JTRIT F= FF EHB =
HEIB = 0250)9] AEFro] 2% 0& £ -221, p < .00)E o8t 72 57F AAF
SebA] erof AFHIEE RS9 ojZor W, ESAA tigh A8Ado] Ao
of FEuiNse AeE vetgtth wEbA 7 PR A GIHE = 084, p > 05T O
d 37 7M. a7 AEHA shA] ol 7HE 62 AAHA FUTE o7
A A thEk A-8Ado] 2 TRk
Eg4g0) tigt 334, 948Rs AR vA e IFES BRI o) hxujE
Z, o|Fo x| AR HF = ZoE osjd F Utk o2 B
ALRG-AFHE-o|2e g AdE= 4 Aol ik 8ol oA mA= 73
2o EF4AA i A3 Adgacle Q AHBING = -165 p< 0= o A
2 3 RS ASsh] H& 2y A o' uvehga, B i H84ol o
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The influence of adaptability for uncertainty on turnover
intention and the serial multiple mediating effect of
role ambiguity and job satisfaction

Chi-Hun Park Sung-Cheol Jung

Catholic University

The purpose of this study was to find the meaning of psychological adaptability in uncertain work
environment. At first, we verified mediating effect of job satisfaction on the relationship between role
ambiguity and turnover intention. To this mediating effect model, then, we added adaptability for
uncertainty as an antecedent variable: a serial multiple mediating effect of role ambiguity and job
satisfaction. The mediating effect of job satisfaction was verified and the serial multiple mediation effect
of role ambiguity and job satisfaction was significant as well as the direct effect of adaptability for
uncertainty on turnover intention. In addition, role ambiguity had mediation effect between adaptability
and turnover intention, but job satisfaction did not mediate the relationship between adaptability for
uncertainty and turnover intention. These results mean that, on the one hand, adaptability for uncertainty
reduces turnover intention directly, and on the other hand, indirectly through role ambiguity alone or

role ambiguity and job satisfaction in serial. The implication and limitations of this study were discussed.

Key words : dealing with uncertainty, role stress, job satisfaction, turnower intention
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