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7F ebgth B3 2 gl oidh T Est geld 5o WA et Z‘éﬁﬂrﬂ 2
Sl vekgon, TAIHoR HaAEite] ve w, B2 Frtel e Fewol W¥old M5l vA=
4 Gl vS At IR 2ddE WRE £4o] dAEeH, o] i AAES] A H
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2016. 1. 25; Y=Y H, 2016, 1. 25). o]} 2
o] 7i]le] ZA A WA sh= A otk

O
A5 2e 2ANRAES 2HYR

ny

Ir

(organizational silence) == T 3 E(employee
silence) &2 A 2lE U3 (Morrison & Milliken,
2000; Van Dyne, Ang, & Botero, 2003), ¥#
H A0l Il FES] o] Fo|A
Aoktdd, @A, 2E3, 2015; Madrid,
Patterson, & Leiva, 2015).

THY AES 2=}, AFNE 59 7

h R
X AR A, oldelw, AT

2|
SH= A BAE Ho|mR(HAA, 1A,
s, 2010; Vakola & Bouradas, 2005) 2]
A ARl A e =8 A= R
A ARE 2t FHY FAE A=
Fold JES o U2 tidke] e EAT
oJAe AMFe W OE AEEEFE
2 FAA] v=o] £37] wEel oj=3
o7 HAES Addshs ZAozA@AA, wE,
2013; Pinder & Harlos, 2001; Van Dyne et al,

2003) FFARL ofoltjoit Slgell® WoA]
o1y] W&o @A AERT gL xwAo)

o,

ojggt W M=o HA A= 7
o= HlszebA A8E o Aok A,
ol A FEF 2 71E 3] ol BT o,
FANA Bushd o 2 Aluze] sE
W 4 Stk SHAY TR APEERE

= =
- =

Dol e BAH e
H

oo r of i © 2 2 o 4z I

o = % <= WA
RIS = Aol Fel oAl A5e
e A 2o oAt E BHE v
o] Eth 1 EE Wold & A
Se st Wold AEHY] WAUF
Tk, Bold HAES AaAE F 9l
HelE FRlskes Y& FRasith

Milliken, Morrison, 2 Hewlin(2003)2 2145
SS9 #AZSH FH AHEERYH 24
A dle] A A dig FHes T9d
A5 A F R ARkt o, A<l
I EGH016)= ASATE Fuk] #AZ
ol ol xol FFE WA ] WolH A&
o] MNEHRE 7RItk AMS HSTOEHN
HAZSH ol A& Alelo] A2 B4

S FFY FEHe(EE Y, AR i
3 TR APsHH AsHoE AES
ol of gk

% olee AN

B AFolAe &7 2g0EE AT
= A, oled BAES HsT =
ol ARt AALAG FFAE fAAel s W
H A" FHe] HAREED A B 8
7] wEol WA BACNAM A AE
7FeAdel itk it oy} 2gHE2 20
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om0l 299 / 87 £37/20 WALSH SEA Fh ot S2180] Bor 90| DRl 5F HEEZY) FRE

O 2o 7] Fadr]d sidste of  #AETol Wold & IS vH o,
Zl Aol Q7] wiEel AF AgAE FAAA Bkl did FHeY diEdE A
A T B4 B35 &olA dnket g FF Zlojth oo E Ji%le] &g Huh
A Ao dHes AL FE AteY, i IHAY FrFE uishes JEAE o]
ol 57, 2014, o]Fd, WEH, 2013). = = ol HEY FEe WE T e Ao
B AVl WIERE AARE SERE d4detal, 47 @t tigh Feleat ol
Qo s QIR E AAsh= 8T A7le]l A A& AN JuAEtte] 2HanE
H, FEERY AAS B3 AEF #Rle I Zlojth mpAwte g fAZFe] FA
2 A, o] FAoAM AR tigk A Hrtel tig FEes AA Wiy 5ol
T AEEY] WUHA: duAe 2FEA,  ol2s HEAE JuAEHde] 288 Ao
A5 W7 S)7F 2EE k1Y AEd 2R3 A wifadE ASE Aotk
ol 43S £ 5 Aok s 2g0EE
o] ARSI F8A Wt Ui Fegol  EAIZS, £ ol ofst Feig ¥ Y
Wold & mAE dFS AFshke e oA 259 2
ougl= dojtk

S AAAT £9-92016)2] ATFNME AFAERT Al st tFetAl w7
HAZSH Bold A5 BANA 2HHL . FoE ugn JAT guyom I
o8 Aol ERIHEH, FAHCRE & GFTH AHAAA A= HYPE T (task
BALSO) BS u Aol st = doll  conflicty tiJBANA A2 A3 LAY}
g amere] H&75 oy IS 9 & BAZS(reationship conflict) o2 FEHTH
e Ao Yehgt & dol tidk FAHZ  (De Dreu & Weingart, 2003, Jehn, 1995). o]
=Rl Anofao] H& uf ol 359 oA B Ao #Ad WAZETS AT &
o] golRitkE Aol ok =

o [
o
i
32

7ol FoellA a5} o, A5 5o Aol e JHRIA o] o
oA o] FARE= Zlo] ozt Frigte of WAEh= tid@A AL EAlolH, &Y
o A&Eo] o]Foly AQle]l 1 9 EQ T 2 BRI AANE
Aol thete] 7= =Sl Ao Rl of & ¥Fshes AFOE AT 4 QitHolthY,
Ut 7RQle] &3 kel gk 71Xk S84 ol4d3], g, 2014; Jehn, 1995).
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T
2R AEA A, 24 W A Abole] A4,
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of et Brke ovlsts AEASHE 28 BAZSO] /A 22 MR FFHS
7}—1—«] oA JES e Wdow A4g  Hud daHA 7 A} HiuHa 9
d e Aoz e Atk T} Jehn3} Bendersky(2003)= #AIZS0] %3

AF7HA] 7" WEES nlEes B A o gk Y] BY, AL JAaEH
TFAAE WA S 2F0EY AZEE FY, S A9, A TE WETa B
A2 w7l ok FHwel ol HEel sk, e W dijldA A dso] 1
mAle dFs A¥RIA v FAFHcE . £ Y S WEte A7-A IS (hn, 1997,
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Wall & Nolan, 1986)= ZA3+c}. =3 Jehn}
Mannix(2001)= %2 T3 Hole FHdolA
= ARtAo® AAAGO] B Wi w2
o Yehll= delA e dAZdES tA=
& FEYe FAson, FudA A
ATFENAE BALEFO] o)F 9 E9} o
AAR IS A, AFRE
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2016).

Morrison=} Milliken(2000)- =22
gk o Ao} ofeoltjole] R E =
(organizational silence) -2 g oJslal, =
o] Al A izt AdH E& Al
o} 3 Pinderet Harlos(2001)= J&9 57]
(motive)ell w2} 3324 & (quiescent silence) 3}
A2 ZE(acquiescent silence) &= TE-31 S
, o]Z Hl®OZ Van Dyne 5(2003)2 3]3
7 AEE WolA A E(defensive silence) 2 &

S FASH Aosidth ol =oeS
gelste] SiollA FEA1(2013)2 FoiA A
& “THROE Qg A7) wWolo] Yo

2
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% 82 e [o
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2
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lo
f
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[e)
™
Ho| i oot Hu, ofolt]
= BRste ¢S YvechPinder &
Harlos, 2001; Van Dyne et al., 2003).
PADSH Woid M=o 42 dAE
A ASAHLAR, £FF 2016)4=
oA BALSS A iRl deo=
3 A s= A AME 3Tshr] 98t

5% AT Zoleta AWy
Z

(H A PN

o

o] dstow WHARQI ofo|rolE TalA| ¢
= P59E 1T W, dALEH
Yol &9 Atolola]l FH Abghe] FAZ
Bl disl 7HAE FEeel wiziRQle
7158 & dos FEZ T Utk

Watson=} Friend(1969)= 42 7}l tg
& S(fear of negative evaluation)S T2 Al
9 Wrboll gk B oE AREo] ARl
< FAA0E Htd Aol AAew A
°J8}9 31, Weeks, Heimberg, Fresco, Hart, Turk,
Schneier, 2 Liebowitz(2005)2 A}8]# 233t A
=7 Al Brhke A dste 7HAE F
=02 Aot Aestd, #A4Z Bt
gk FHee AAQde] Al ik BE A
HE FAZ Bl gt e FHE
o2 AT 4 Utk AREE<Ksocial anxiety)
o dFRI FAHA ] " FHeS o
AA ANA 9] o F7 A = ™(Hanby, Fales,
Nangle, Serwik, & Hedrich, 2012), A13}¢17d
mEW B4 Hrio] tidk FHeo] & N
e HE AHgEe] AMlE XrigsiAl o7
Av Aple] Ao w HriHe S FH
Astar, ERRIS Hlgo] wZISITHAtles, 1994,
Leary, Rapp, Herbst, Exum, & Feldman, 1998).

oA duH MAYATES Tl E o,
WAZSE ol A5 ZAQ AE 7t
A Ae Gl + don, o wf FAHZ
Bt tEk Fego] #AESH Woid A
5o #AE viAE Aolzta ¥ & Aok

ATE AFsAT AHE APATES vt
o8 FEd EAH, A khn(1997)& 25
2 2 T AT wfEel 7

=
& % B 5o BA GRSl Uehin,
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R0l 292 / 87 £ I

of ) Aw TAY Aole] BAZEF] B
WA e wasie Ao Aeagn

BISE I3 o)t WABTe YA
o Ao ols) sk AEE Fols
o hpie] By v)goly] MEolda @
SA BAZF TAY it AT
Y 5 e AT olsh fARR
Aol 2 PYUE AUA 2l 28
She BATFY L9 TAUL BARSo|
BIFY 25 PIAL HAT G2 A

o] AAA(identity)} AF7]7}1X](self-worth) 5 =}
ofo| thete] H-E& W=ttx %ZIthDe Dreu
& Van Vianen, 2001; de Wit, Greer, & Jehn,
2012). ol#o] Aopr} flP=HL =7 AY
gAMLY A T3 o] FHRle]
doz ANsk= Ade A }jﬁ}‘{% FHwo

WAsta, FH S Wolsk HaT|AE
3HAl ® tHJarymowicz & Bar-Tal, 2006; Jehn,
1995). TP HAEF Al g 7&
AdTFEdAs FHLel 220 7H EA
g ode AL & W, FAEALER
HH BRI 52 EfEWol7] 528 Ko
A Aol U FH=d 229 97171
FHOY A AR AEe A
4 e HE B3k th(Kiewitz, Restubog,
Shoss, Garcia, & Tang, 2016; Milliken et al.
2003; Morrison, 2014). X3+ Grant(2013)<
o] AHL MEFES h= gEA<
AR FHeE A

o
71Ee T FHwe ARNFCEHN

]

H

Qo] AZ Tl WAL AT F deL &
st

oE@ ATAREL 22 TAY Aol

ATl T Aomy

e 5 oot FEeS ek, ol

MAIZS 2N E7H et Fe430( ¢

(018 =50 07|z Bet LEAEA 2 et

C OO [ [}

z2o] EAlo] tiste] Welshx 4 oid
%2 AUSES S 2] @ 4 YeL
2alEd, % 47 2AIRES 7 24
A BATES B ve Agel 237
o el T Felgo] WAZ Aol ol
& 2 2A BA sted Ay] BEA
BAoz WS gt Wolx IO 1
B Zolth web B Ao 74 13} 7}
A 2, 713 3% obelst ol Belsisit

M 1 WARSl B Bl @ T
Aol AAQ G 1d Aoy,

M 2. BRE ko) miF Felgol ol
A Q5o A7 Qg v Aolck

M 3 247 97l U@ Felgol B
253} dold A2 WAS AT Aol

ReREze xuE ojizn

ARSI A4 o] &(Social Identity Theory)ol
02, AAE 22 AopidS AJAGA A
(personal identity)3} A}3]7d A 4d(social identity)2]
T 7 SHeRE FEETHTafel, 1982). &
HIEFO 2 Crockere} Luhtanen(1990)& A= %=
TR QI AZEZH (personal  self-esteem) 3} R Thap=7¢
(collective self-esteem) ©. 2 -3 A Ak 1 o}o}
ok AQbsFATE JHQle] A7) Ao T4
43 7HA] o et Wel= H7PF JiIAE
Zolgtd, HeAEe Jidlo] &3 FHoho
A&t FaAdel g HrtE A + 9
AR, ¥geol], o] &, 1999; Crocker &
Luhtanen, 1990). &, HTAE-2 U7t &3
Aol drpt 7R, FR3HA A thske
7iQle] el B7telth

HAAAEEL 4709 sheleclow TAE
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A=, AHAAEZ membership  esteem)> 7R
Qlo] e Yo wA A7|AAlo] drpt
A=A dete] Wels Hrtola, AR
AEZHprivate  esteem) S ARalo] &3k %]EPO]
drpt F2A0 tiste] W= 7H1e] H7t
oltt. FA A= public esteem)> AR AFELT
3w E g8 AgrEe] Wt £33 Fd
st ofgA BristeAE S Aol
o, AAdA= (|dent|ty esteem)° Nelel A
opdell A 7iQle]l &3k T T4 B
7Vehe AL ondtHAE S, Y, 2013,
Luhtanen & Crocker, 1992).
HAAEZe td dgdTEs dHEd,
HEAEDS dAH oz FA A =
= A4 BAE FAA)] WHAsEHEs R
BAE Hole Ao® RuHY ot dF5
9, Cassidy, O'Connor, Howe, % Warden(2004)
< A7 z2pHol 923 Bt e v
o, HeAEdA FARE TR AR
(ethnic self-esteem)o] wi7i3hs H1stAA Hoh
Az7ro] AgA TAEH2] BA o5k
nd F deS sk, ofeh HisE
gollA Ae7]19 Ae4A(2014)2 & BAES]
Agz}Z£710] Alﬂx% O2EJ 2o H t'x% ok
< MRYgs ARE Ry =3 2eT
o} ©o]7]8H2008)> ARSI A A A gl FHQIAREZ
I N2Z50 fANA FHeAEte] Wi E
IE 7S ASEoEA %IDPZPJLO] A

f
12 o

f

A ol HHAE BFATE T 5 el
E-(jq—fq-.

ool A AFd WEES EUE A
W, AUAEe 2AA Wkl e Felg
< 7HA I = ARle] 24 9] o] ﬂ]é‘}otl
Wold A&ES & o) AAAAE F
o soz Ay + Ao % deAEs
F2 1S FAH w7t fﬂd FHEol &
ghal @xeks Afalo] &3k Heko] 744 Qlrk

Az F2 HUkE lﬂaﬂ u Hof| 22
of thet AL AT YS u Wolx HE
& 9 s AdetA eke shsAol Aok
JeEE HuAEtte] 2 29 7& = 54
4 Bl g Fegol wriek=
ol g 2F0REn dold A%

o
=
Aoz 01]*&5]% H&”& HAeAEgo] e =
o
=

ax% 1‘4/\\5?,-]]/\ Alﬂx% A3 __,4. t'x% b

= = AYAT Agse] FEdl
2R WALTol FAH ] hF
% 742:1 mow A5 4 F&
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Mol 299 / 87 EFI%0| IIZST 2EA Bk o F2420] SoN &S0 DR By ASNENS| TRE pia

a7l 1. vy

7Hd 4 HEAERS FAA Bl g

Fel gt old Yol

HAE 24 Ao

o FAHOE FuArEgto] e o, FAZ B dATe AEE HET 724, AdE
H7oll ik FHEol WA AR HXe HeE 2 AT 5 Ods Fod 258k
A7 d¥go] ¥ AE Zloltk A& F 5 H¥R ST 2FHRE F oHF
7Hd 5 JuAEDS dAETSe] FAE AERo] AdEA 42 IHRES R
Bt gk FEes AA B HF  AANFHIAG AE ATIEFATE ofd %
A HHEAE 2-D Aoty FAHS FXHEEE AW olf= A|EFAR B
2 HgAEDe] & i G vs o 34 /AFEFAE 22 2atF ARelg g4
5ol FAA el did FHeES AA g o 2Fd o Add HErt 24
Wold X&) mAl= IPHEHRT) BS F7F yERE AR AdAd5ly] dEolth. & 2249
g Aol 9 ISl AEIHY T3ty o,
o] T EAM SHsAY A5 H
Ql FHREo] IHT AEA] 2FE Asta,
I F 20287} BAol AEE Qi
7] JAT-EAISH ARE & 190 A4
stRom, FAFCEE e Aok s
A EH 27 1909 (94%), A7 127 (6%)
E 1. XSS dets SEM(N = 202)

W) HE(%) RIE(E)  H1E(%)

b ¢ 190 % AR B3 1254 144 71

o 12 6 E5ax 56 28

AF 1A 76 37 A7) 553 o 7 E3% 86 43

A 24 12 LY 13 6

29 70 35 27187 103 51

=9 32 16
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o]glom, Hyjol: 24.114|(SD = 1.54)%th
AL 7678 (37%), T AF 2478 (12%),

29 707(35%), T 327(16%)°o.2 Hrul o}
FARRS] Hl&L HSSEa, FARE Fw]
A A HdolAe A7 7

= 3L
wokth dAETAEE 2 W EE
7} 144%(711%), BFA% ezl 563(28%)°]
o, 27 SHEA| skt A EFE
E3|o]
86T(43%), EF-AAT 3)vo] 13%(6%), 7]
B712] &who] 103(51%)°] Atk

A 2 S relationship conflict)

S 2EiHiso]l TAAEHY BA A
st s A Hst] v A
AFENME Ay A ARRH(ClEE, 1A
3 2011; HAR AHud, Prxﬁé 2013) Jehn
1995)_/] Jq.ﬁ]z___]-E ;{-IEE 1:}]0]- :,Lq]_/] )\l-
ol s golee Tt ARSI &
71E 54 Hx(1=43 it} 5=u]-¢ BT
SAHJ e, “RoolA FdE 443
5ol drht ®ol sy, “HoelA
FdEd AAAQA A5l dvht Bol
FUN 59 F 4EFoE TA4H Stk
Jehn(1995)] A4l Cronbach’'s a= .92%
B ATl = .900] At

—

fu

547 g7lo] oI Fei-&(fear of negative
evaluation)
OE Ao 744 H@rle] g FHeS
Aslr] st B2 Hrtol ek FHe
=% 2 = (Brief-Fear of Negative Evaluation
Scale: BFNE)E AM&3tth ©] HA=e H=

(L

-

Watson¥} Friend(1969)7} 30&&0.2 7jakst 7
S Leary(1983)7} AA HE=ASF9L 50 o]t
AR Yehd B3 1275he FESHe OF

a7 FHAF1997)°] L‘lo}ﬂ Elgsle 74
A H7le] g T
HReH, og&t &l%amgm ol A
Cronbach’s a+= .90°]%1a1, ¥ Ao A= 900]
/\/\T:]--

"ol & X E(defensive silence)

oz HEL Van Dyne 5(2003)0] A|=kek
HATE 1o, ZA, 137201571 Wk
5/ &S ARSI EIAE 53 AHX(1=
As 297 g, 5=vl¢- I¥hE 545
Rom, ‘s A3t B Zlo] d=Ee, W
Ransy Aol Al olofrIEkA] Eeth,
“olw 76&“ 23k 7o At FHYA U
W &3 Fojd ujrt ol‘:}” ‘W dge]
A d Aol ARHo|, dFALE FIMZ
T A k= AN OW Y To7 F

H

AEo] Stk 1UlF 5(2015)9] ATFellA
Cronbach’s o= .900|3lom, & Ao = .93
o]t

F A= collective self-esteem)
A= Luhtanenh Crocker(1992)9] 3
ZlolEE HEE Fhmolz Wk
FFl Bl 8ol sl ARSI
Are WA JaAEd, A JaAE
4 AgAE, AN DS 4

% 7 27

r}n:i& av)

o
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B0l %S / $F FFIR9 B

7N ﬂﬂﬁﬁoi T/E lom, 7 ald
N T3 F 167) o= o]Fojx itk
z} B‘MELOJ‘?—_'E 271 A F3o] E3HE o
% /1Y AT Y AR T
AEe] glon, PAE 53 HAx1=43 18
2 ), 5=m¢- I¥EthE SAHEHIUH &
TollA 7+ Skl Cronbach's a= HH
FAE7o] 80, A HekAEZ o] 85, 3
7(—1 %]Tﬂ-;(]__x_71—o] .87, 76;‘1]/“ @D}x]_g_ﬂo] 71
o|1em, FA| Cronbach’s a& .91°] AT}

]

H > e

SA A (control variable)

e E9sA TEEE AgH ol
3l Uehhs A4 SARAE BEHoR
t} APAFEAE AFo] o :rmgy;.
of AEA el dFE & F Ue

o o

Qo (FFS, 2013; A4S, 2014) w}a}/q
ST 2EitteddE Alged we AgA
geiel Apol7h e ThsAdol A% =
g Y 2gREe 97IRe oFA
o8 5F3 T AE 558A 478 2As
A Hed, ol 22 ERdR 9 AEF
ol ie 2FEEIE Fojdl tiste] T
B B oja & o ddFe v A
OF 4T F Utk HEY AFHoE
A 9] B8l wiield A8 HA & =
Aol et =gzt Hxel ¥Fe & -
Uth 1PEE B dAFoANE ST 2gHF
of Asa 71573 3 dde B4
Helo 7 MASYTh

1z
T
It

AT
0

H )0

FHE A5 EAME PSS 21.07 SPSS
PROCESS MacroE Alg3te] AAEHAT A1F]

MAIZS 2N E7H et Fe430( ¢

0& Z20] 0F|= "3t ACREEZL|

o o [y ]

ARl iR

o]N

317] 913ked Cronbach’s a AlFE ©]
i) U:L ATl ARgE WHRIES Het
H 9] 7l&SAIA 47} Pearson 7
IAFE o8¢ o] AAHUTG &
AT Bold A& BANAN FHH H
7t gk FeZol 7= wHEaRt B4
A ALt o3t GIRIAE HotEr] 9
3lod SPSS PROCESS Macro Model 42 AH-g&3}od
HE~EZY 500098 A5 21 (Preacher
& Hayes, 2008), 95% A1&|77te] &takgkat A
gk Abololl 05 E3elA| o™ wisf Exrt
Frojulsttts 71&S A8 TiShrout & Bolger,
2002). =3 FAA Hrle] A T2 A
SAEL] deAg a3t oy A&
FEFE AF3] Hstd o AEA
7} SPSS PROCESS Macro Model 1S A&}
th vpREte 2 oSl Al Fat
7150 ARl wX= Gl FolshA
Qolol Fth= 2AE upfEY AZe /A
< 3l Fmi¥E, 2015), SPSS PROCESS Macro
Model 145 AR83le] #A ATl 742 H7t
o g TS Tt Wiy A& FF

=]

10

oo b
N ok ﬂllﬂl

i)

_ﬁ
ol
>

¢
il

&& »

oA =

2 WA RS PuAEge] zushs
249 WAET AFL ANSHTHHayes
2013).
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¥ 2. FFHISS] JleSAAl % &N = 202)

M D a 1 2 3 4
1 #AZT 1.96 0.81 90 -
2. 547 Hrlol tidk FH % 2.80 0.73 90 3197 -
3. Wold A& 1.99 0.83 93 4027 3987 -
4. JAEL 391 0.58 91 37117 -2707 509 -
F1 " p< 01
AANZE A, Ao AR BEE WSS BAMRIeE Rk, 29N #AET
do] BAACE Fousiath. B ATl & FYstlon, Acleds Wy A&
Al S8E Fo WIS AEe v 2ok & FYste] #4& AAEth #4429, 5
Ale FYsta, dAAZEe] Hod HAE

319, p < .01), HAH HEr =
< .0)3% AH GAE yeplla, JEAEAr

= -371, p < 0)F= #4 4ES et
A4, 247 ol izt FHLL Wolx
A = 308, p < 007 A gus, A9

AE7Hr = -270, p < 01 F3 AAE B
Aok AR, el AR IR =
-509, p < .01)3 F-& s HERTh

F 2R #AEFol B4 gl
3 FHES A Told A& FFE F
= INEEE HAS37] $lal Barond} Kenny
(1986)] W4s wt HIAIA FFEAS AA
atlon, 1 AARE 3F 300 A

#*3

4 AAsilen, ®

© 249 1AM = HrEdE Aed &

Arlo g F4
Aol At Z715

, AEE gu)adste 18AeA

S 7
—d
low
od
2
-z
]
X,
i3
F-Ea o _1_.
oft =2

=
=
o
po{.

W7t FAvBIATHE = 378, p
< 001). 7 HAZ o= 1AA F

ﬂlt&ﬂ%, 2eol A BAZES 77t Eqle
wﬂ of 2AH Hrlol ek Fele(vl
7%1@ Q3

r
ot

2 r-im
o

o

12

>

of

ol

3R

o)

[

How Tr«lUls}i'}EHﬁ = 318, p < .001). o
ghx 7Hd 1 “dAZTel B4 Hotel tiek
T 8o AAQ ke nA Aoty XA
HAch Al HAZ 19AeA BANEIE F
sk 2gAlNA BARSI FAH Bt
3k FHES Fdst] #AESl Lold
AE mAE dFe AT & FAHA 3
H,

Zhll Bt Fefso] olF A&l A= 9

II

TS IRIT Ad, dAZGe] FolH HE
n3e 9 FAT Tl 2A 2 Hrll
gk FEgo] Wold & mA s kel

FrouEtATHB = 304, p < .001). webA 7}
A 2 “FAH FGrte] gk FEgo] ol
AR FAH FFE 7A Aotk 7t A

A

- 132 -



HAZSH BN B2t oiEt T80 &

YO1R A2 OFS Y LENEZe] ZEE kel

E 3. AIZST wold 2Se| 2ol £ moto| cist Fe{Se| o=t
2g1 28 2 2 3
B2 = 5
Azl ol 4% A B ol 3%
FHE
B B t B B t B B t
A1 -063 -025 -3 006 003 035 -063  -025  -334
AF2 -268 -154 -1988° -002 -001  -014  -268 -154  -1.988"
AF3 -321  -142  -1830 088 044 546 -321 -142 -1830
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S 35k o v (Aiken & West, 1991), 1 2
A7} 3 6ol AAE AT
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k) -157 239 -.046 -657" -.7802 -0072
HAZS 209 062 205 3364 0676 3172
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st} s A 43 SPSS PROCESS Macro
Model 142 A-83le] 4% wNEgy BEAS

AN om, ARE ®

WA AR AR RAR 4
Ask BAZSS BAHH Bl
22 frojal AHow d3se A

E 8ol AT

ERtiB = .308, p < .001).
< BAG A

Felg, YRR ¥

A3} PAZEL
Thell ok

oz BAM
R
337

bl iR Felgst AeAEgel Jaagol

H]—o] A AE

- 137 -

Bo vAE 93
A, BAH Brel o

g L\:]E 1-1;]_ I

Felgo] oid
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The Influence of the ROK Army Junior Leader's Relationship Conflict
and Fear of Negative Evaluation on Defensive Silence:
The Moderated Mediating Effect of Collective Self-Esteem
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The primary purpose of this study was to investigate the influence of ROK Army junior leader’s
relationship conflict and fear of negative evaluation (FNE) on defensive silence and to specifically examine
the mediating effect of FNE on the relationship between relationship conflict and defensive silence. The
secondary purpose of this study was to identify the moderating effect of collective self-esteem (CSE) on
the relationship between FNE and defensive silence and the moderated mediating effect of CSE on the
conditional direct effect of FNE. A total of 202 ROK Army junior leaders participated in this survey and
we measured relationship conflict, FNE, defensive silence, and CSE. Using IBM SPSS 21.0 program,
results of hierarchical regression analyses showed that relationship conflict was positively related to FNE
and FNE was positively related to defensive silence. FNE partially mediated the relationship between
relationship conflict and defensive silence. Also, the moderating effect of CSE on the relationship between
FNE and defensive silence was significant, suggesting that the relationship between FNE and defensive
silence was stronger when CSE was low than high. Additionally, the moderated mediating effect was
significant, suggesting that CSE moderated the mediating effect of FNE on the relationship between
relationship conflict and defensive silence. Lastly, the results, implications, limitations, and future research
directions of this study were discussed.

Key words : ROK Army Junior Leader, Relationship Conflict, Fear of Negative Evaluation, Defensive Silence,
Collective Self-Esteem, Moderated Mediation
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