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Zolgtal A3l UTHPearce, 2022). YH
SAES 283 AHAo] 9E] AEL T
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7147} A o|tHGong et al., 2009; Shore &
Wayne, 1993; Zenger & Folkman, 2022). %83}
AR e AU olal@ AR SolE 7
2A7IH, AAlZ FEYUEC] HAZ R 8
THE 45 o HEY =

2 &7] W, 719 THe
L Altelyt At 22 BlF4
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GoAolE RAAA GFL VA %
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(Hamouche et al., 2023). W&}A 7
3 B0y, B84 AsE PA] s
b oAbzl ol@ golo] ofs Zw
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B
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Ee)

Patel®} B2E(2023)2 B dFoA =&
Hotslal Elds) sk oAl 2835 AR
HAEE Y GAd AdA ARG WA,

oo} E3to] Y= AEE Hrketa, A
A4S 5 4F 23S AASIA 137
S ARG A" 2de &8sl =
A ZFEHE AA A 985S Yo R
AES AAEgeH, g4 aIds §

AE2Y HYE

3l 289 F=E gQlsta,
(nomological validity)S 7EsIAch 1 & =,
2], AFES MR F¥ 337059 2=

E 1. CIARA =88 AN A 55 2
] 23
1 I do only the wotk I’'m specifically asked to do; just enough to not lose my job.
Behavioral 2 I do not do extra work beyond what I'm paid to do.
Quiet 3 I don’t look for extra work to do even though it could help me to get promoted.
Quitting 4 To keep my job, I believe in working just enough, not harder or smarter.
5  Doing only the work that is required is smart, not lazy.
6 It doesn’t bother me when extra work gets left unfinished.
7 It is emotionally rewarding for me not looking for extra work to do.
Emoti'onal 8  Worries weigh heavily on my mind, when going above and beyond in my work.
Q(L?:tl::]g 9 My emotions often multiply negatively when working beyond what is necessary to keep my job.

10 1 feel less burned out by doing only the work that is needed to keep my job.

11 My mental health is a lot better by not going the ‘extra mile’ at work.
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AAZ 283 A F 2719 sejatdo®
TAE gloH, HAEY sH H=q = A
& otk 5 = wl$ J¥thE A3
AAEGFOEE U= AAA A &
AEE, 84 v wER o @b, ‘Ue F
o1zl o o) HF-E A ¥ o, XA
o7 "EAHTP So] QUTh Patel 5(2023)2
ATFoA A LX) E(Cronbach’s o)== 352
Z83 Aol 84, HAH =83 AbHe] 80
oo, B Afde 7t 88 87=
12374=8

W13 % (Voice Behavior)

(2015)0] Wk} g3k HE=E ARSI

£ A5E 24 pde] WA 4% WBs

A
(2015)8] AF-ollA] WA YUX]=(Cronbach’s a)+=
960l om, B AoMes 942 YERTE

%2} E-9)(Organizational Commitment)

Meyer 5(1993)°] 7HE&}al, 315-22012)9]
okste] EfFEle =g ARSI B A

= AAMA EU(Affective Commitment) THA
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3, P82 EYNormative Commitment)

A B8 F A A kYLl 15880
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s 71282 YA A=
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84, A 29 soolglom, B AFoAM=
247y 85, 72, 74 UFERSTE

A2 A AF ¢JukPychological Contract
Breach)

Robinson¥}  Morrison(2000)°] 7§kl Al A
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Behavior)
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""" FA Resampled Data

eigen values of principal factors

A o
t%‘—v—

/ AR A&Tt AR A2 (MQQS) Efget e
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=
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A7 FY  Eror of Approximation), SRMR(Standardized Root
7AAYEYP22  Mean Square Residual)2 ATEHSIHTE GubA o
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A Validation Study of the
Multidimensional Quiet Quitting Scale (MQQS)

Kwang Tae Kim Hyewon Lee Young Woo Sohn

Yonsei University

As a result of the pandemic, the concept of “Quiet Quitting” where employees perform assigned tasks
without asking for promotions or additional effort, has gained widespread attention. Quiet Quitting refers
to an attitude in which a worker adheres to his or her assigned tasks in an organization, but does not
put in extra work and does not seek promotions or good evaluations. Despite recent social and academic
interest in quiet quitting, a lack of research on the psychological construct remains. The purpose of this
study is to adapt and validate the Multidimensional Quiet Quitting Scale (MQQS) by Patel et al.(2023)
which organizes quiet quitting into two dimensions: behavioral and emotional, in Korean. To this
purpose, exploratory and confirmatory factor analyses were conducted by conducting two surveys (N; =
220, N, = 400), and it was confirmed that the MQQS has a two-factor structure. Furthermore, the
convergent validity of the scale was verified by analyzing its relation to psychological concepts such as
organizational citizenship behavior and voice behavior, and hierarchical regression and dominance analysis
were conducted to verify incremental validity. The results confirmed that the MQQS would have
significant incremental explanatory power and unique variance for organizational citizenship behavior and
turnover intention after controlling for continuance commitment, psychological contract breach, and feeling
of violation. Through this process, the reliability and validity of the MQQS were verified, and the

significance, limitations, and future research directions of the study were discussed.

Key words : Quier Quitting, Multidimensional Quiet Quitting Scale, Validation Study
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