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E-EAGob control)x= 2o A AAl9] 8Y
of that MelHE on 3} (Spector, 1998),
H Q) (decision latitude), A HWIHEE AA

, decision authority), A}&d(autonomy)
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(Spector, 1998). 21 5-FA| ¢} #HAH o) F
AFAT= olH3 HFF 5l

Hol| $4& 71 dFE APt
3, AF-"HEBond & Bunce, 2003)7 2
g (Holman & Axtell, 2016)S =o|1 A Y

(Fernet et al., 2004; Luchman & Gonzilez-Morales,

u

013 HFe 5 AFEAY AL 785
H7h WO ST shAIT Uk
ol 7ol e AFEAV} A FHZE O
2 Agshs AL otk &, AFTA A
A7 HQ EHE Hole vt EAGT
(), de Jonge & Schaufeli, 1998; Schaubroeck &
Fink, 1998).

olEH o R T ARE = 7}
At 9190) BE % ke 2AA U
WESHT Qe BN AR50 )
315 A ThSpector, 1998). o] o
B Y ATlME AR &
ol 299 2ol ATE AT o AUck
Schaufeli®} Taris(2014)= R F-Ao] EA A
FolAe 2EHUE Y F dse FH3E

B Al Ade 4eEAE Sass

=]
=
o2 #ALs 4+ 9Les o]ixio] A9} A
==
X

FAs I 83E

AN ATt E3F de Jonge?} Schaufeli(1998)2}
Kubicek 52014 2 F-5A7F Ao E 2
golo] 2EUS ¥Y F e 4FHO
2 HiZ7|E Stk oY HREA o
F49 B4 B A7 2, ol
g ATES FE AFEAY FRAE UF
T 9l AT AREA e 2R

FHERINA Yoyt HaH] A
(reverse buffering effect)®] FE|Z= Yelbd

dF gt ~2EGAYY] 2L a9
313k Aolg} ZldisE= Aol 23] =
< 334E o Aslste 73%—3— Xl%]f&ﬂfBeehr

0 (

7‘:-_SL 4(antagomsnc) o
S2+go 3|el=Tl(Cohen et al, 2003), %At
o tgk siAo] ojef Y] o) Aoy &F
2 g3 = 3HFenlason & Bechr, 1994).
A9k AF8) 2] A A(social support)®] Ab#E| A
4% S W3t QRE XA Y=

o

%

S5 EAw, A}aa AAE A Ao
o] e

O:

ol
o

r
NI

7H°'«l S

A5t E_éﬁﬂr«l AeS kAl =Sl
2(Cohen & Wills, 1985), YH AMPAFTEE A}
34 AR 54 zdadd] Y FAE
HAFTH, Frese, 1999; Pluut et al., 2018).
S ol oleH ok D) AEH A
A7} wes® ATAn ade 44 AL
o Z8A= S(Glaser et al, 1999; Tucker et
al, 2018) AFE]ZA A A7} ~EH 2] HAgF
A A Astete Aol o 7IRF st
FRoA WHEAHOZ AFH I THKaufmann &
Beehr, 1986; Kickul & Posig, 2001; Mayo et al.,
2012). oA H, AR ARG Ffole A
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S &It FE8 JEEH g7, A A

olE shte] drkHQl dde= F83ta
(olly et al, 2021), 71 ¥1& Zro} Yrkd,
Beehr et al., 2003; Beehr et al., 2010). &&=

ae RAdoz FRAY 247t B4 4
FolE $AHeE 8T 4+ Utk B
BoF3 O A ZZ(boundary condition) S
o F7] ujioll, ARRA Axe) AbEA
EAE Mot add 4FE Tl
209 474 golg A,
254 94 9% ZHE B by
A Tk de Jonge & Schaufeli, 1998;
Schaubroeck & Fink, 1998), o} o] &’do] tf
& PAL BEF 3oty B AF A=
o270 AFH AT MO, HREA
o S91aclel 24N A Gk E
RS A Rolekn AT TAA
o2 Y71 ZS(work-family conflic)y®} 2| F
2ZGob burnour) 7t FANA AAATIY %

JRruSm o

o
o i orle ON
> 4n *E

o

3.

_IN

_1

HEaF} 993 FHo e UehExA
gty gt} olg B3, AFEAY 4
Al S 23S gE A7t F=8H

HoFux sty F7F2 0 A 712 (matching
hypothesis)ol] 7] 6HA1(Amstad et al, 2011), Y-
78 A5 Yolo] IdF #AH 249 Y&
s A7 B 7‘5401] H A 7 Y

A7 sAME BHEEEA 2ARE A
ojth. wi7FdE A EstddlA Add 7t
A #d RYo R, olyT vHEFARE 7P
3 AtjFo = FHEE, 7R #E Ad 8k
T AHLTNF, ol&A, 20059 E A& 7}
A gl JE}—E ol F74A1 997t

rr

[e-

)

¢
ok

x|SR 7F B

2l #Eﬁﬂc’dii 7HL€.‘§}Q9}U4
(Maslach et al, 2001). o]0l 1 tj/fo] Uut
2RASAA gl we), Angas) 7
A 8918 A Z(exhaustion), YdA(cynicism), 1T
3 28] &5 professional inefficacy) 0.2 A
HET 7 O 4B SAHUHMaslach
et al, 2001). &1& ARzl 7
Q1 FAo AAH AUH FAH AQo]
$ 2osel A AHE elvja, Yot
Axlel A%l el WEsiL A B
E 9u|3THMaslach et al, 2001). B}pA|EO. 2,
A aszte A Rold Aol
B 530 FrERE AU Yo
oJu)glckMaslach et al., 2001). S}A|%F o] =
AUl ESPe G F a9asls Ao
292 A4S BHom(tyel 5, 2011; Lee &
Ashforth, 1996), &zlojuf Wyaxe] Azt g1lo]
U ase] AdoeEA FEE AFol Atk
(Cordes & Dougherty, 1993; Green et al, 1991;
Maslach et al., 2001; Taris et al, 2005). wzhA]
Q% HRER AFEe ARYe] Ay T
daRle g A YArks AR o H (],
B9l 2022; Halbesleben & Demerouti, 2005;
Qiao & Schaufeli, 2011), & ATl = o]&E u}
234 3}
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2001) =3 7Y ARl sa5

Ty YL Yol AR Ueyt
(Swider & Zimmerman, 2010; Taris, 2006). ©]&
olfE TAHUEY AFERS HYse= AL
228 JAHAANME T3 A7, AF
2219 Als Hofslr] A ATe UE
QF o] FoA sttt AF7HA AFxIe] A

89lo2x HRaPsl Ajole] 44 54, 1
202 z4e) 297 5 TR s A7
T THLlee & Ashforth, 1996; Maslach et al,
2001). HF ﬂloﬂb A7 25
FEE oplete ¥ F shuEA A7
3 U THReichl et al., 2014)

=3 2

AAY ZEE ARdAe A 7ol
Hel gl Fh 4 Qe ARolA 2A

l

B—E

e @ 7t 05 oo SehGreenhass &
Beutell, 1985). 54 ol 9T Fo =
WA TE els] AT s 6l o
Aerhd 97by 250] EASR Aol

q-(Frone et al, 1992). Y-7}AH A5 ofulgko
2 BAA] JekS vz 4 9 O 1W(Greenhaus

& Beutell, 1985), #59] @lo] EAsh= 4
ol meby dol 4L Whake 7
interfering with family & work to family
conflict, WFC)9} 7} o] 4-& Walst= A9
(family interfering with work ZE+= family to work
conflict, FWO)E &% Th(Frone et al., 1992).
WEGE AR QRFolt JRALAY U
Vg Bl Aol 4R B Felo) At
= A4S Hlshs Y, FWCE REEA )
25 A2lo] 14 B Yol =

Ast= ASE on|3thMichel et al., 2011).
U7H ZE9 s8Rl WFCS FWCE
sEdz02A U3t ol HAHHR

A B oz
"ITL.’—XT

of

3 -$(work

S Xt WFCe FWCe EF

U =3 ik
Wy 57 dae 2y, & SAYE

A AFRS B Y THAmstad et al., 2011; Bruck
et al., 2002; Drummond et al., 2017). =3+ WFC
o} FWCE EF A3 44 A S 7HA
I Y Ae® JEPFTHAmstad et al, 2011;
Reichl et al., 2014; Zhang et al., 2012).

SR RE v 7Hd Oﬂ UJrEE‘ WFCS FWC7}
Argas e B Wlde Jolrt &
A8 Amstad et al, 2011). wjA7PEE 47}
3 5] $3A A} 2Ee Qo
Aste dddoA exAdoZ o 7sHA ek
dtty FASCHAmstad et al., 2011). <, WEC
gere o AH OdQﬂ%oﬂ/ﬂ = 701-

FI“N

B Gl o 2o e Aol
BRHOEE WECE FWCHU ZFRES o]
Aols 5 g% Bd 2EHAS o 3P @
AE 7Hlow, Fwcs wiCRT Aol 7h

ot =3 ¥ A7t #AE e A
OS2 YEPTHAmstad et al, 2011; Nohe et al,
2015). TRERIAE Q& #E Q019 ATExR
2 FWCHTH WECS O 73 3% #AE 2
HTHAmstad et al., 2011;
2013; Innstrand et al., 2008). SFA|TF YH A+

Braunstein-Bercovitz,

(el ¥F591, 2020F ALFIE o} o] BA
of FEF Fe AFE SE Holn, Ty
o e AR U ATES AHs W)
3 A5 $o w}% J,ar u Holg B30

gl [e]
A g BAAF fek wAslol
25 WwEFe FES AU AFAE WEC
7} FWCETH 25 e el o st A
UER 7] ool 8,

d-714
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2006, Ao, 728, 2014; BFERL, 2022), =

ol A vebd 7Fs/dol Atk metA 2 A
FolME WFC7F FWCHTE 27eR3} o 7
g BAE 7HE Aok 7Pl

M 1. 47 253 AFEH@ 27, b
WAy 7ke] A A= FWCHTF WECO|A]

o 2 Zolth

24 &7

o
=o = —

ot
R
I}
0
i

QobY ZEe) HAHY ok 24 B
s} AREY EE fAe B4 Sl B
A SEE7E, Ee 9EtH 7% i Mauno
et al., 2007; Rantanen et al., 2011). ¥-7}4 Z&
531 ARagel A P Aol AE o
3 5 JAH B geba 2 & 9)
AR, 2022), AHAsEeke] Aoy 23
= w4 5 2747 a9l ofalA
T ZAFE Aoz YJERSTHLu et al, 2015;
Wang et al., 2021). o] Q%1E°| F7[HC
94T 9N YoV 253 HrEne @
AolA 2disz 288 ok
2AAARE ARFA a9laclen, A4

YRE FAsks Yol talA 2
& Aol

oz fr

of

e

1979, AREAE A0H HRALY
A ARRES ZolF ARYx
9 A aWt e Aew et
(Dalgard et al, 2009; Holman & Axtell, 2016;
Luchman & Gonzalez-Morales, 2013; Spector,
1998). T3+ 2 F Q F-E A (job demands-control,
JD-C) BYolA AFFAE AFa79 4

S - upEol / ZEWBI 0

ExSECElS AlFEdl 7 BHA

ARl FEFes gFdte AR JidsEAT
(Karasek, 1979). SFAIFF JD-C R 3H= T2
ARgAsl 93 B AXHA g e
7F B 29FOmBeehr et al., 2001; HAusser et
al., 2010; Van der Doef & Maes, 1999), ©]3-o]|
FEshs A% ZoloEk F WA =9 54
AYAAE ATEAT} 2Ed U] 2AA
ol E3E 033 P A%E FIv} U
ERStTH ), Schaubroeck & Fink, 1998).
oleHon, AREAY} 5o g

@ HPEAE Baste] 444 25 9
AY 5 9] WRel oA 3ol vlslHE
AngAe] FAH Eh e @k

AL AREAZ Qg ByHog ~EFHCI]
T ot AFSAE I AR &

EfRle =olv WA SA4de =Fsin

-0 (Stiglbauer & Kovacs, 2018)
Mol 7e AASHA Stal(Hackman & Oldham,
1975), Aol g Y2 AYAS9 2Ed
ol =9 4 ATHHochwarter et al., 2005;
Laird et al., 2009; Siegel-Jacobs & Yates, 1996).
w3 AREAE U g BEs HYg 7

Auge AUe Lwdl

sta ol EHE A
< =Y F AtkStiglbauer &

Al st 2EH S
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Kovacs, 2018).
2 EolA=
AW, 455
Me A 7Hsd
A QIAAQ
2018). - 8.7-A-(ob
BEHoME 2FFA4 2
FHAAQ] E40m Qs Aol wekA 2%
A7 F7HARD FEely Ao r A74H
o AReFEA 48T 4 Yok
(Schaufeli & Taris, 2014). ©]&]3F & o]

Ae 2EFQE U= A

(Stiglbauer & Kovacs,

demands-resources, JD-R)
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2E# 2o 2 53}

2 Aot ded AAMH

71 sHARE,

EJJr% d
oA A
a9E A=A = %iﬂl\q—(Beehr et al., 2001;
HAusser et al., 2010; Van der Doef & Maes,
1999). A O.R, AFARe] FaI= olF
A 2HEH= 28]y wWe] FdoE u
v Avelth 23 19 oAE Apelo]
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s PEI Z
Ak ARA AAE 2
AdEd A 2310 A

3+ 0 M (Kickul & Posig, 2001;
2018), $2& T3 Bg7 e HEE
Sre A dFF 2EdRIY A3 #
AL 731619 thKaufmann & Bechr, 1986). ©]
A AEA AA e FEAE dAHA 2E
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Tucker et al,

Jm

rie

[e]
=

mlru
ol

L£E AT (Jolly et al, 2021), AEA AR} 2~
Efady AFAE GAAF)I A KBechr et
al., 2003; Mayo et al., 2012) AF3]1Z X]x]9] U
89 EA|5h=(Bechr et al, 2010) 5 1 UL
7] 913 A7 AP Yok

A4, AYozMe) FEAE HAFA
2HEHE O89A 2L 994F Eﬂr/] o

Beehr, 1986; Tucker et al.,
Fink, 1998). AREAS] AfelE Hrea
d 99 éﬂ@#oﬂ el AE 2o 7]
A ~EH~Y7 2
& e esld 9
s,

2018; Schaubroeck

= sl Bol HEE AAN ATEA
} Avavel wade e guan
(Schaubroeck & Fink, 1998). ©]&lo| = 52 <l
HAoIG 917 FAZAE bR AEAAA
ARgAsl 2Ed2Us $4AA BAE
Zalets Ao 2 UERGTHMeier et al, 2008;
Parker & Sprigg, 1999). Z1¥ X7t =] 8HA 9
A AR-EA 2 019}? ayket O FARAY,
w9 5 2l Al o

oIy, AREAS)

ks
HAHog &AL 9=
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W ol Aol AR BUE AR =
A Bt gk

2 ATAE 1o AFE ATEAe
BAZA AZH QTS 2AS, et
% @%ur Hrgze] BN ZRUwe

=

54, 279 Z3}, 714
L 2l ofs TAYsh=
2Ef 2o THMichel et al, 2011). o]HH -
7 A F 99Ee o Ew TR 89
of o3k T ARl 2EF Yok A A oA
of AARATNCEE AT AF
tAst7] e Zloltk kel dudd A
Y ARERN = ~2EGAYS AHAHoE EA
& s o afFoly] Wi, Y-7H8 %
ol 2EH Yo R A3k *&%‘Wﬂ% 4
AU 453 2HaNt A2 YepA|
&s 7hsAdel ok mg %‘r%—x* ZHaI}
2HaH AA7 JehA v ZUERE ofy
2™ 19] b), 2EF Yoz Qg
AFNE 23]Y Eolv A%
o dE I3 7HHol ‘“‘311
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.|_4

% = 4

e I ez s ¥4 a9t o
Ad F5 J7] WO ThSpector, 1998). Lok
7b we FE AFSAE O AAEA AR
gE WE e YA T HAA A
AEL IAHE AYE A=A "ok ]—Hj*%
AE H3T wf A7 o] Q3 %

oANA AFEAY FAAQ Eef tEo 1
of e Ao 2m7t A WA He
Z1 0| ThStiglbauer & Kovacs, 2018). ©]Z <3|

R Ao zE A7 4% gE o

3% 4 9 Hol A BH BAHY
a3 o A vehe & ook 3,
B Ao FEAE o FAW 2UAIE S
A Baol A, ARes

L B4, U SdaA 37
898 sEdatiol EANE
Aol AATo] ool whet e
2919 BgAel w3t osE ZHA 5 9
oh B ATE 4718 Tl 2ANA, Lot
A 253 Anadd BN A9ABe

495 Eah ehd TbsAe TR
27T 2YARe] %S A9} Ml ¥
A5ol Yo 5ol A ket A

F1E, 24A%e] 2dan 94 o
5] wakel wEkA Aozt e Aok
A A o), A7Mde 47 &
Allo]l EAlsh= 93 AT B
LA wf 1 474]7} 4 s 430
(Amstad et al,, 2011). o]F¢] AT = =4

o] &3 mgk 245 Wk wekA gt

1—t— ZO 2 UERGTE AR AR A A€
ZH A= WFCSF o] 2o %9 AA AR
O3k FWCS o] Ao =o] #AdA = Fo
shA] gggkom, Rit= 7lSolu 31419 AL
 AA= FWCeE o2 e=9] A A=
o5t o WECeFe] #Al M= f2]3tA]
SFTHNohe & Sonntag, 2014). T3+ 217 U
Q25 WECSF BAZ 4%19] #A TS
dstgion, FALY Ml g ARk
A4 Fweel AAA Azlo] dARNS 24
SFATHLiu et al,, 2015). ©o]&A HEo| AT A,
2 AFolM e 2RA%tY 2489 w5
71 A5 Wkl webs Apol7t Q1S Zlol

BN s o
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FWC &390 Jrzs “u
= o wEel AFlAM FF 34%??}% =

o7E Z3ET & Al AR Age
25 A A& (nternal consistency) S UERY
+ Cronbach’s aZ AFHE3} 3, WFCO| AlF =
AT 91, FWCE ABE AFs 752 UE

%

el

8007°] WtF K rasek<1979>-°4 145 + 4
il 1] N e AHESe
=2 SA4sld
= mj- 2=,

“ds @} o g
A7t et &
= .92§ 1=

X

re J
o d

NZE “dA) T2 S AFE o]F 2
of gk #4lo] FolEJTh 7t Utk &
oA Aol AIE Age 95, Wi 4l
T AGE 94Z YERgTh

AW

Park 3} Nam<2020)4 AT mEH, 7R
=9 Fflet ZEHAgTE e #olgt
Ud S gtk ¥ ATIAE vt
r = -19, p < .00) H WYt = -19, p
.0()1)9]. 25 .[OT_/]?‘;]- H;H /\hﬂr_o_ Eod ol:q
717 T3 ARG = -18, p < .001) H F

=19, p < 00D FA A B
= Y44 SAENES AT u F
74131”4 HEsE FAY oot dSEs
Becker 520162 A& 3]
oM A 7he] T o] Ao

Qoka 73, A
e}

otk
tio

2

£ﬁ~ru/\l~>*oﬂm
m I

re
4

S(ordinal scale)® ZA 3k
EWel o] FHFste BT ol
T, Park & Nam, 2020094 % ©]9} 2
o] AH&3H A#7l Ak

)

d
d

e
7H g RIS 4A AFHESFe 29l
FZE ygotstr] 93] LISREL 9.30 T2 71

W(Joreskog & Sorbom, 2017)S HIEFO F 29|

A QA E-H(confirmatory factor analysis, CFA)
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71 YA FFolAlF 3 standardized root mean

square residual(SRMR), root mean square error of

approximation(RMSEA), 1#] 1l comparative fit
index(CFI) A FE AFLSHYTE o]3d, E ¥
el @g9log o 18917FS Yok

EL?‘%‘Q_E; AAste] ATEgA 58l
lwatEth. 28 3 Hus F 2o A=
SA & (nested model)o]7] wZo] FlolAlEF
Aol e Tl A8 L(Kline, 2016),

7t2 FARG] ofd By 3t wiwe] &

)

£ Akaike information criterion(AIC)3} Bayesian
information criterion(BIQ) = A)| A S} T}
MAHAL YD BHE T
A, T, drdese

7}@. 1& Lee9} Preacher(2013)7} A &-3F
ZZ2 WS B3 Steigern(1980)2] A =}o]
A4S ARt HAASHAIL, 7M. 2= SPsso|
A AR AR AMEste AR
AAA FARA Ao, A on] Y& @
e HslA dSHl Y78 A =4
el AR ﬁf&% His ‘§} ’6P93\T4<A1ken &
,]

o,

U A4E YR, ¥ WH znon
ANy BEe F AU AHABL ®
T ?jﬁﬂé}‘}ilﬂr U}X]‘ﬂ'oi, /‘ﬂ ‘?ﬂ’“ﬂ A ol =

o] 018X 2of: L-71y ZSht AFEX 78 2HA
@ Agol, A% 1 5 2AEN %
4 AR st SsiA Tl e

AFol 1A S A AR THALken & West, 1991).
7)o TaiA, AAATY 2HaH
of d7Hd AT stelaclel WE AolE
ARRoZ "Wl $alA FFE ASES
%10}%14 2AEH Hde x23 AT
Hoh B EE3} AlTE AMESte As FHe
= O,j;L IS oLk, Hayes, 2022), £33
71¢] Hlag SEME BE A @97 §
detA AAE FFE3E AlTE ARESoF 3t

(Siegel & Wagner, 2022). H|E 53} Al42] 74

SAT ool mebs Aoighe] AuiA 2
AA adE o Ae
53], 593 FAWTFE d3shke F2dA
5 >

S 20}71 i

a4

=]
=2

Wagner, 2022). W&}k
¢} 3 55} ATE E'_% Bk, 2H a7

e E}H ﬂﬂﬁl—r«l AulA =37)1= BF3}
AGE gz Mug T 5 Y= AN
Aot AN TR W o A

337 ¥nE 859 2ojAdA glo] I

AlZel, Conte et al, 20194 AA AHER)

o] WH3}ekq, Stiglbauer & Kovacs, 2018)= H}
goz s A5} Bk
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Table 1. Results of Confirmatory Factor Analysis

2

Model X df  SRMR RMSEA CFI AIC BIC AX Af

Proposed model 90533 160 .05 .10 93 1996.90 2204.53 .
405580 10
Comparison model* 4961.13 170 .17 24 .54 6032.70 6198.81

Note. N = 470; “lItems of work-family conflict, decision authority, and job burnout were loaded onto one factor in
the comparison model.

Tp <10, °p < 05, "p < .01, p < 001

SRMR = .05, AIC = 199690, BIC = 2204.53, U A&EA A3} WFCe 23¢ = .69,

E WSS it gelo® &3 mEge o] o0 @ WA o3 FH AW Bk
EE} 2R VY AReS By (1700 = = 45, p < .001). FWCE £33 = 32, p
4961.13, p < .001, CFI = .54, RMSEA = 24, .001), Y49 EF Fo3F AHZ AHE BHA
SRMR = .17, AIC = 6032.70, BIC = 6198.81. 1% = 35, p < .001). 12 A#ASFY 2t
7holAlg AfoldA EAATNAE 1 Afo]7} A A3, WECSH Azlo] #AZF FWCst
oAl YeRGA s8RlEgoe] 1801 KR 19 AARG fFolsiAl o g AS=E
o BAHCE o 5 AR IRIHA Walz = 9.74, p <.001), YAaole] FA A
AX(10) = 4055.80, p < .001. WFC7} FWCETH 1 73t A2 #AS 7}

~
<> A

A

B A
RN

FHE.EH_

Z Mg e, ¥FUA AT AF  AE Ao®E Uitk = 222, p = 013). o
g HEE b AAIFE & 20 AN A4 7M1 AR FHA

Table 2. Descriptive Statistics and Correlations between Study Variables

Variables M SD 1 2 3 4 5 6 7
1. Job position 254 1.31 -
2. Tenure 7.46 6.94 44 -
3. WEC 2.84 1.00 01 -04 (91)
4. FWC 253 086  -.04 -07 447 (75)
5. Decision authority 3.14 0.85 277 a8 -0 -02 (92)
6. Exhaustion 463 150 -197 18" 60T 32T 25T (95)
7. Cynicism 411 153 -197 -19™ 45T 35T L34 35T (94)

Notze. N = 470; WEC = work to family conflict, FWC = family to work conflict; Values in the parentheses
indicate reliability coefficients (Cronbach’s ). Items for all variables except tenure, exhaustion and cynicism were
rated from 1 to 5. In case of job position, ordinal scale was used (1 = staff to 5 = general manager). Items for
exhaustion and cynicism were rated from 1 to 7. The range of tenure is from 0.08 to 33.58 years.

"p <10, < 05, "p < .01, p < 001
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QIES - uiEol / AXMBIe| 0|3 BIf U-JbY ZEN AT 7t 2

7He 28 ATs] AR AAA ALY THB = 082, #466) = 9.78, p < .0011. HFHo,
A= & 30 AT AAA FAAEY  Fwest 2AARe] 2dade 2B = 011,
As azlo] oigh Wresl AAARe] 2HE p = 1103 YaolA BT FoskA @kt
H= FBIAATHB = 0.13, p = .020), (B = 0.10, p = 209. AFHN &RI7|E
a7t Wad Afddle wrest Z2AEge] Hud F Qe #23 AFE BRE 4 03
2H4a3Wp} IAE Fole FEAAT FofF AR o7l BEHUKE 3). FTHHLE,
Ao YeHthB = 0.12, p = 066). 27 AR 2d A= WFCS 27239 #
Aol ek wWrceh Z2AAZe] FAZR] 45 AAT frolstial Fwest AFexie] 3
g Fd % derler] Aol Ads a9 2 dMe fofshA adsten, AUl w&
of AASATE 18 28 AvEW AAES o wrcet ARz HA #AY § A
o] Y& mWiB = 088, #466) = 1492, p < + Y4gT APt YEET. AT WECet
0011E T =& w) WECS} 219 & #AZE Wad] AMe 244 =dairt 3

H ZAdoWB = 1.17, #466) = 1717, p <
0011, W¥Ae] ZAgols AAAZ o] s B
= 051, #466) = 7.01, p < .001}1ET} =&

wrcete] A @A} o A% Aow et

A Fel= pEAA o3l miwel 1o
HI7E A7) ok 7Hd 2 FEH e A4

= At

Table 3. Moderating Effects of Decision Authority

Exhaustion Cynicism
Step Variable
B SE B R B SE B R
1 Job position 022" 005 -197 04T 022" 005 -197 047
Job position 018" 004  -167 -0.13 005  -117
WEC 1007 005 67 w0527 007 347
2 53 sk skk 33
FWC 0.02 0.06 01 0.34 0.08 19
Decision authority 024" 006  -14™ -0.49 007  -277
Job position 0.18™ 004 -16™ -0.13 005  -117
WEC (A) 1.02™ 005 69" 054™ 007 35"
FWC (B) 0.01 0.06 01 .. 033 008 .19
3 skokk ook .55 skoksk .34
Decision authority (C)  -0.23 0.06 -13 -0.47 0.07 -26
(A) x (© 0.13" 0.05 09" 0.12" 0.07 08’
®) x (©) 0.11 0.07 06 0.10 0.08 05

Note. N = 470; WFC = work to family conflict, FWC = family to work conflict, B

= Unstandardized regression

coefficient, SE = standard error, 3 = standardized regression coefficient.

"p <10, p < 05 p < .01, < 001
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S B=0.8, (466)= 14.92 6
-85, o R ’—’ B=0.51, {(466) = 7.01,
=5 P=- L 5 P <.00l -
= - =] -
=] - 2 .=
] - 2 - ! .
= 4 - = - == == Low Decision
= B=1.17, {(466) = 17.17, = Authority
,’E p<.001 o ; .
3 3 High Decision
B=0.82, /(466) = 9.78, Authority
, s p<.001
1 1
Low High Low High
WFC WFC

Figure 2. Interaction between WFC and Decision Authority on Job Burnout

F7HEN Adge 995 a3y #EHAY a8
kA9, WrC, 12]3 AAAge] A ¥W4s

7 EEE, 7 a9l ARATe] A dAleA BE A Az Y@alA
AeAgol e THF EAE s o A s42%, 31.6%2 WFS AWsks o H]
st ARFEAMS HAIBIATE & 49 & sol &, A9, FwC, 2|y AA A A Hes
Aed A S A 27y 18.2%, 24.9%2) WS AWt

E_
= Felstgm, ok
ARG Fwee] ASOlE A AEE WECS FCE A Flsid

Table 4. Moderating Effect of Decision Authority between Work to Family Conflict and Job
Burnout

Exhaustion Cynicism
Step Variable
B SE B R B SE B R
1 Job position 022 005  -197 047 0227 o005  -197 047
Job position 0.19™ 004 -16™ -0.14" 005  -12"
2 WEC 1L.o1™  0.05 687 53 06T 006 427 3™
Decision authority 0247 006  -147 0477 o007 -27
Job position 018" 004  -167 014" 005  -127
WEC (A) 1037 005 69 w0677 006 44T
3 sekok Aok 54 skokk Sk 32
Decision authority (B)  -0.23 0.06 -.13 -0.47 0.07 -26
(A) % (B) 0177 0.05 11 0.18" 0.06 127

Note. N = 470; WEC = work to family conflict, B = Unstandardized regression coefficient, SE = standard error,
B = standardized regression coefficient.

"p <10, p < 05 p < .01, < 001
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Table 5. Moderating Effect of Decision Authority between Family to Work Conflict and Job

Burnout
Exhaustion Cynicism
Step Variable
B SE R B SE § R
1 Job position 022" 005 -197 04T 022" 005 -197 047
Job position 014" 005  -137 0.11° 005  -09
2 FWC 053" 0.07 a7 060" 007 347 247
Decision authority ~ -0.36" 008  -217" 055" 008  -317
Job position 014" o005 -127 -0.10" 005  -09
FWC (A) 0547 0.07 L0 007 347
3 ok sk 18 ok kok 25
Decision authority (B)  -0.34 0.08 -200 -0.53 0.08 -30
(A) % (B) 0.19" 0.08 10" 0.18" 0.08 107
Note. N = 470; FWC = family to work conflict, B = Unstandardized regression coefficient, SE = standard error,
B = standardized regtession coefficient.
"p <10, p < 05, p < .01, < 001
7 7
6 6
B=0.37, §466) = 3.81, p < .001
. mm—- . B =0.45, {(466) = 4.74, p < .001
E 5 e a- ____—" = = = [ ow Decision
z 4 - Authority
= 4 = 4
= B=0.72, {(466) = 7.19, p < .001 =3
=3 i 3 High Decision

[§]
3

Low

FWC

Figure 3. Interaction between FWC and Decision Authority on Job Burnout

§ Z}
v‘?‘**“ﬂ °‘Qo}%1ﬁ} X6
3 FWC
2 00, p =
< .00)REY FWCE
193 37} Aol

B=0.77, {{466) = 7.93, p < .001 Authority
Low High
FWC
AR o Athaez: AR = 36, p < 001; W
2 AR = .10, p < .001). o] AFEZS o
Sl Slo] FWCHTH WEC7F B F83F 819l
e BAFE F7HH9 2A0Ith
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Table 6. Changes in Coefficient

of Determination with the Addition of Predictors

Exhaustion Cynicism
Predictor B (B B B
Step 1 Step 2 Step 3 Step 4 Step 1 Step 2 Step 3 Step 4
022" 016" 018 018" 0227 012 0147 -013"
Job position
(-.19) (-.14) (-.16) (-.16) (-.19) (-.11) (-.12) (-.11)
0377 023" w0237 0567 0477 047
Decision authority
(-.21) (-.13) (-.13) (-31) (-.26) (-.26)
1.03™" 1.02” 0677 054"
WEC
(.69) (.69) (:44) (:35)
017" 013" 0.18" 0.12"
WEFC x Decision authority
(.11) (.09) (.12) (.08)
0.01 033"
FWC
(.01) (.19)
0.11 0.10
FWC x Decision authority
(.06) (.05)
AR oh “©w" 00 o™ 19 5
R 04" 08" 547 557 047" 137 32" 347
022" 016" 014" 018" 022" 012 -0.10" -0.13"
Job position
(-.19) (-.14) (-.12) (-.16) (-.19) (-.11) (-.09) (-.11)
037 034 023" 056" 053" 04T
Decision authority
(-.21) (-.20) (-.13) (-31) (-.30) (-.26)
054" 0.01 0.61" 033"
FWC
(31 (.01) (.34) (.19)
0.19" 0.11 0.18" 0.10
FWC x Decision authority
(.10) (.06) (.10) (.05)
1.027" 0.54™
WEC
(.69) (35)
0.13" 0.12"
WEFC x Decision authority
(.09) (.08)
AR = 10 36™ e = 10
R o0 08 = 557 o4 3™ 5™ 3™

Note. N = 470; WEC = work to family conflict, FWC = family to work conflict. B = unstandardized regression coefficient, [3

= standardized regression coefficient.

Tp < 10, p < .05, " < 01, ™ < 001
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2 A9 F8 54 A A3 4
18] BANA AAAT Y AT EHE
= Aotk F7tE, 47 459
47 dso Fan 9 4
FeAEolA BT gk
47 A5 F skelaql
At oI5 HalA el
&

= 39189l
2ol UEhgth T e, A1 A5 &

HRSE AFHUT FolAH, B3 UA)E
5e) 92l0] A% B Felo] gl A9
A 23} Aeste] WAL O

e Ae BAFAH. ol 47 2459
Q%10] EAlsks Yoist AnEsel Yool
A W, 2o BA} ¥ AeA vepdTt
= AV dx)3t= A o]tHAmstad et

, 2011). ¥-71H4 AT WEks sk
T%_LMA S BB s8] HPATNA
£ 598 Fi} wEdez Jston
(Amstad et al., 2011; Braunstein-Bercovitz, 2013;
Innstrand et al., 2008), ¥ A2 ZAl= wjA

7hde] el FEAE IR HEHte
ZAZ2 AASET Amstad®} FTEEQ011)S

olEf@ Wael Uehte ol 4% U4 25
o Uslel] @ W3 WEolehy sk
FAHoEE VY BES A AYES
ol

o]0
IA—
A2 G AFelAs 1 dide] EAlge 9

sto| 0|54 Fnh: g1y 245Dt AFEX 78 TA|
Aol thal] FAAH FAE AEPs] wEol
e FHdA o A 2E l Hkg-o] et
g 4 9l Zlo]thAmstad et al., 2011). 314
T 47 Al Wl me &ste] A7)

7V 3% v T skl wepA g5k
(Aryee et al,, 1999), w7} o] T E3}d0|
= oR A8gE F UdeAe o AET}
ZQ3¥th B AFE o] A2} A (Braunstein-
2013)3 =2 ¢ o](Innstrand et al.,
2008)°] 0101 oo E FLE o] #F
HAthE A4S F71E AFsadh 7Hgel
gt 7}747} w3ttt Aozt lgelE B
Sta27]4, o &A, 2005), wIF7FEo] A5
ARbE A7 obd ofAo} E3HHoAME o
ﬂgq% AREE w71 9
SHgshe o)tk

A i3t AN A
19] & OPH&"] 7t BA |

Bercovitz,

B0l WECTH 27Vl werA
Aol § Fes F74e Zold. ol
@ ATARE JMEe ANS AREA)
A9 BHE AT gE oFAH A9
2 FANATYT ol APEAT} 2E

91 44 BAE 458 A

oleh= , 19799 F3E

FEHE AFolAd, & d7dde AT

Ao e WA 545 2Ask 4T
=

AaME AFFAR i 2Ed2~ds BA
T 4 9Jojof FHTKSpector, 1998). =2 FF9
HEEAZ} YelE AEALAAE FARE
o Aifgde drole 239 o 43 ~Ed
AS AFT 4 AKSpector, 1998). 1¥7] uf
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ol 47 deAd F e gE F9ol
ARFo] 7jle] FAs] IE 2EH 2ol
EAsE dRedAE, & 99 AL AR
SAZE w9 sl Az 71Esk] oE¢
o, 938 AEHAYY 2EF]RI #AV}
A AY & Aok A d7ER AR
A EIH7) A= A AFEAY
2Ef 293 2ERle] A4 #AE A3

T d5S BAFh], Meier et al., 2008;
Parker & Sprigg, 1999; Rubino et al., 2012;
Schaubroeck & Fink, 1998). JD-C R@H T} &

o olgo® WA= A& WHska 9= JDR

© AL ofym el mEkA 238 74
o7 AN4E 4 9L on|drKSchaufeli &
Taris, 2014). ©]2|3 FAL 2757} &3o]
O Al mebq aa) gea 4 gtk
HYATY 743} A Aol st
(Xu & Payne, 2020).

ER), AZA 7]€3 AT go] AREH
g 2EF S Zol= BAAS Z=Ho| &
Ageh. AEEAE FAYo] AGste A

of tigk AU7E wY ¥k oh ZkHackman
& Oldham, 1975), B3t A8 74 BH &
278 BEe AL F Ackstiglbaer
& Kovacs, 2018). o] HollA AEEA = 1<l
o] AYS 2wst 2EGUS Eole A
ol ZEe Ao T YE olFH
Q1 7 o] tKSchaufeli & Taris, 2014; Stiglbauer &
Kovacs, 2018). Wetx Z|E-EA|7} G314 0]%
e ARdAE AREAZ AT AU
wee] Z7h9 A9le] 27} o B2}slol
ol &7l wia) o WA weE

S N

[o

Z

pgRoE 48T + Yee HoiFAY
(o)), Biron & van Veldhoven, 2016; de Jonge &
Schaufeli, 1998; Kubicek et al., 2014). o]2& F
7 #e TEee W B A7 A=,
2Ef2de AFEARE dAT F gle &
HollAe= 23 ZastA AR AF-FA

2]
2
7} 2EH 22U Z Q3 2EYQIS JHEAIR]

< AL ZollM 2

=
BAPo] AP T H9lacle wE B
Hog syt 47 259 FEHE

FA7H AFE W ATEA RHH FE
7} ehdths F4o] U, e o)el

AeEAE A=

(Stiglbauer & Kovacs, 2018). ¥ oAz
NAEe AREATL e B FES AY

Q7] WEAM = 3.14, SD = 0.85), AF=

5, zAEHNN AFARY G5 =
"ol U¥ ezl PAW AYPTo] ¥
w Arero] gtashe P4 FE o
A WAl BEEgene B A7
A A5EAe] T FAY RAe) oluy
A wEw Ase e ddlt =w
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Qe 4=, B, 2016; Schreurs et al,
2010), G&=4Y % Ak, Schaubroeck &
Fink, 1998; Vegchel et al., 2004).

Lopt B AFolM= WECS FWCE EF
QT @ wel ANRAS e, AFAR
24BN} Wicsh H3eae) BANAT 1}
BrdThE 218 HelFAT. ok Yo 2%
I A3pHge] A, &F FaEH] 49 v}
W E, 2dERANME 2T ddH} =
Ao Fo] dA|sh= A5l 2dat
EAAY 8 Al verd F des 9H
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=
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oxl
o
r9~‘
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T2 ™M(de Jonge & Dormann, 2006;
1999, 4-714 25 WF
Foslel zAWse ANE Held
5 259 YA zASY DA
o AR} O YL BRI
2015; Nohe & Sonntag, 2014). &}A|QF <
AR frelalor @ e, tesl Felel U
o7l zAEA AolE AReE AL of
Yeke Holth 749 71 U EAld) o
# A4Sl BAAY NS SR 180l o
< WEFCEHY} FWCHe]
R Oﬂfﬂ zAa3t 9 st vebrd 5 3
ThLiu et al, 2015). &, ¥-718 259 ¥l
e 2PWSY] e I HsiAME
g W] dEnt oplgt WEE A 1
Eﬂ]ﬂ %&7} Ak Yo ZAE st
«l’GHOP 0}1] g B AT Ads

Viswesvaran et al.,

mo wln nlo

et al.,

EO#%’M. 3], %7} s B3 wrC #
d T A 217 Wi 363%% 9.5%
o] 7} d9¥e zh= o nHls), Fwe ¥
T AL 47 03%} 29%2] F7F AHY
< e s Btk AR FHEE W
Fs AQdsta F7F AR o]EA F
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A 257 e WsE 0ol A Aol
FAFS BelFAUTh AR A9zt 2AH
SR, R, 0, 1) F) 218
YRR 25 W 7
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2010, AEL FEIR, 2009), WIS TR A3 A9z aRE ARG L, AR of
SuzE 27e AHY B3E weFAY W G JdMe sEdadn ARss
e, EAF 5, 2018, &2 AR seladint B AReAe ARsAVE R s 28
3 ABd ATE AU, AW Y Y+ A o)A AUYS AZHOE B
gl 2015) olgt 2] & AFolMe AFEY st o= ARl gk AR A
o MgSE b glol Qb 2SO PP A sEdsDS RAA A0y
nE adarlE AR vudoss, 45 dd 2Ef2de FEsk] dshs AA
vlske)| wel EYdt Z‘Eﬂ— o] gk de= H(Webster et al., 2010), 2152 GA] FA4 A
ol gekd 4 AL ABHOT ATHYG. O Ak Qs 4RE THEL 4T
ol &l =] /\H‘Jﬂ‘ﬁw U7 ZEe  # FaUt s AARTH

W ME Apolh EAS, dsbY BS9 B Ape AR oot test 2uh A
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The Contradictory Effect of Decision Authority:
The Relationship between Work-Family Conflict and Job Burnout

Hyeonguk Wi Hyung In Park

Department of Psychology, Sungkyunkwan University

Based on the intrinsic nature of job control (Spector, 1998), this study attempted to investigate the
contradictory function of decision authority by showing the reverse buffering effect of decision authority in
the relationship between work-family conflict and job burnout. In addition, built upon the matching
hypothesis (Amstad et al., 2011), we examined whether the main and the interactional effects of decision
authority would vary depending on the direction of work-family conflict in explaining burnout.
Participants were 470 full-time employees in South Korea who were working in public sectors or private
companies. The results showed that decision authority exacerbated the relationship between work-family
conflict and burnout. Also, the relationship with burnout and the moderating effect of decision authority
were stronger when work interfered with family than when family interfered with work. Based on these
results, implications and limitations of this study were discussed, and plans for future research were

suggested.

Key words : decision authority, work-family conflict, job burnout, reverse buffering effect
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