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2 3

2 AT MRS A AT HdE 1
o #HAdS AVE7] f8) Table 19 7]&F
A A SFATE. Table 1]
AADE 7V T A
SRA(r=393, p<ol), AF EY(r=.616, p

<o AZH FFE B

J

teds

HA s =Ye dEads Ass] 9l
S

53 HEXE#W Bootstrap) 5o AASHAT

FTEHAA w7l 31 BAE AW EH,

PR Aol el

o
FEFS vHE Ao Yeh 714

19] AA S ATKB=.326, t=3.422, p<.001). A}
33 A 1S =Y 1] BACNA AR
A AT agEYdl o ZF TS
nAe= ZogE yeht 7HE 2 9A AAEHAU
THB=.759, t=12.618, p<.001).

MR 2O 2 Table 20 AAH ASEYQ
&3S AHEHE AFgFTte 0&
A gorE ABA ATl aSEYS v
Nate] 7HEEF A PR 9
ottt & 4 JYThB=.248, CL:.106~.390).
v ARA AAzRe] TR Al
nAE AR aA7F o] wdEol®=.301,
t=3.077, p<.01), LEEYLS ASA A 73
TPERE A4 BANA FE mESE
Yebdt}, mebA 7Hd 32 714 E AT

T2 ASA AAjzte] wsEYS vz
sto] Abe] AW FHe HEAES Sl

Table 1. Descriptive Statistics and Intercorrelations

1 2 3 4 5 6 7 8 9

1  Gender -

2 Age -.119 -

3 Job 030 -044 -

4 Period of Work (Month) .096 203" -.043 -

S Experience of Team -036  -056 015 -265" -

6 Social Presence -.038 -014 .032 .077 -.040 (.884)

7 Learning Flow -133° 052 031 156 021 6167 (753)

8 Virtual Work Adaptation -002  -001 .06 089 .03l 393" 421" (784

9 Supervisor's Coaching -087  -004 032 020 -076 513" 521" 338" (.900)
M - 2830 - 17.01 - 354 365 353 3.66
SD - 3.68 - 10.10 - 66 50 62 70

Note 1. *p<.05, **¥p<.01, ***p<.001, N=263; Cronbach’s a coefficients appear in parentheses.

Note 2. Gender: male=1, female=2; Job: business/administration=1, research/develop=2, sales/marketing=3, service=4,

production/technology=5, medical=6, etc=0; Experience of team: yes=1, no=2.
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Table 2. The Result of Bootstrap Test of Indirect Effect.

=
W2ap Sl AL 3Ee

PSESPS

| BEAOl| A

210
o o
2EE h=Df

DV: Learning flow 95% ClI
B SE [§] t BootLLCI BootULCI
Social presence 759 222 616 12.618™ 640 877
DV: Virtual work adaptation 95% Cl
B SE [§] t BootLLCI BootULCI
Social presence 301 098 216 3.077" 051 451
Learning flow 326 079 289 3.422™ 170 482
95% CI
B SE
BootLLCI BootULCI
Social presence — Learning flow
.248 071 .106 390
— Virtual work adaptation
Note 1. *p<.05, **p<.01, ***p<.001
Table 3. The Result of Double Mediation Structure Model.
Estimate
S.E CR
B 8
Social presence — Learning flow .1.056 808™" .190 5.556
Social presence — Virtual work adaptation .077 065 181 423
Learning flow — Virtual work adaptation 452 503" 159 2.847
95% CI
Estimate SE
BootLLCI BootULCI
Social presence — Learning flow
406 231 124 .780

— Virtual work adaptation

TVERE A3l mAE dEFs Rl
213l SPSS PROCESS Macro Model 145 &-&3}
o B3 AFE Table 40 AASIT. A3}
AU R, wSEYol miNG AEF A
to 7P A8 ke BACNA AR

ft

oY

AP 24 A} FAHoE Foatx  ATAT U AlAL
FokB=.034, t=.083, p=ns), =EE W&
3w folEH we Ao FaEon B ATE
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Table 4. Results of Moderated Mediation.

DV : Virtual work adaptation 95% CI
B SE t BootLLCI BootULCI
Constant 2.734 374 7.309™ 1.998 3.471
Social presence 251 .102 2.465" 051 451
Learning flow 279 083 3.320™ 113 444
Supervisor's coaching 124 071 1.737 -017 264
MW 034 083 041 -129 197
95% CI
Index of mediated moderation B SE
BootLLCI BootULCI
Supervisor's coaching 026 076 -.096 205
Note 1 #p<.05, **p<.01, ***p<.001
Note 2. Learning flow: M: Supervisor's coaching: W
A5 Feoll H3ste Ao sl B T YT FFE PAE ZoE YEeH, u
Adeg uFEGon, ERIFe HuAgeol Kol A AAH M A8 1
A= v ws 2 P AgelA o WAE wiAge] HAEAS F 5 #
Agoldks F37F AFHE7] 98l oudt 8 AHdA TE AIEEY EAE AT A
AE0| QTEHEAE Yoyt Ao wH Skl U 717 AssiAl =
7S FAFCE AHEYE AR AHE 3 FoF A Fast JRE AY] 9
A AR PR A4 %94‘3]& ¥ & O B xEs ton T AANAN F
g HAE o BtEHT F 1S 4 5H A 15 7P A AHsiA
oA M=ol sl 43 Evs}i %li}il Ql o]&Ho] AU A w4 Btk F
Ak A ©ed] wSo SR ofdel o] AIJARESY] ws AAl glo] AlgAbde] 1
T GFE Fdske FAHAAE 7HE dF 4 S U8l =Y 7 UARS FgEAE 1
o] FAAAHA a1 ARl dAAES VTS Eola A4s oo sl o
FAA AR aoly givke] obd AZo & aEafol & AAEITE miATo R AL
HAHo] Httar & 5 Yt o] 34 535«1 245 w7 ad= Fov|st
=02 AA AAZE SEdAE F A ¥ ZOE e

gu)E AA gIFS F= AoT e
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AN A o] FaFelle Bt = QS sl ASEtaA JPEEFe F
B ATollMe kel 23 =49 wiZf & ol glof Ao Ao 9% RS A
= BHA Zodd M EAAE FEth Ve 2AYES © AREA F
ds Zre] A7t FasiH, Aol A okF A flow, FsoEAo] TS
< AFITL 7= Aol 7HEEF 8 HE 5ol dd AeAol A4 F s
o ol AHAF #AYH HIES A Bk oleplsiith EE JMIEFE TSk
(Wiesenfeld, Raghuram & Garud, 1999b). 7} Qo] g2 AEES AEZFHOE QEH FH
5 s AYAY S4or AT 3 W OARE sHEb SAIZY A4, JHRIA At
o A=7E FA4H7] ojdelr]ol A Aol Ao A= ool & vt LI F A
U Hlse] EAR o2 At BARE & 0 E oA Se ARelA AR A AAzel o
Aok wEA FE AT ZAHY RT3 A4S AU AFA 1gte A
Bk ople}l Asxtel A=, 2 W&o A A e AT 459 Y glo] BIasgh
of dhsl A st Ferh Aok = B WElasE AFE F Ue Aotk wEhA
ATE JAATE FYT AR BEE ¥ S AFoAs AEIA A FAA &
S ZAHIA w& o]F HHI AFe = HE 1t AEE AATe A= wet
Aol FolHEA & & glom, ws A4S OE A HAs=Ad ds 13 A
3ol oJEst] FREiok ke IAVE AT oS, =& ASAl a7HE A
AT whA FE AFolMe 4 WedE 3 T8 AR g Yol a7EHE AN T
of A NAE "EA sAY FEEAE  AFPERE AEE QAT dFo] 2epAEA
ol Ml o] A% HAE wWEs & E doks Favk Stk

271 At

o] Agow A3 oloA1 e, & FaERD
o] o] olHel &3 IAG APEES 7HA
I ATE A7 dth ole B2 AFEd AR o). S Ayt AYvE
Al ool AIgEE A o] xZA ] U0l 9 AEEYl vXE T ALA FF
He 2719 Aol HA dHo® s Ao ae FAHoR SHEUMAAT 20
Aol &x4AHYS HOTHRichard, Stacie & (3), 231-271.
Benseon, 2003). ¥ AT ZTE X3 AU, 95 (2010). ArelHulSoA By
o7 Qs HFS oA Esioy, d% 4 7], 229, 229 AYH} A8,
TFAME A £4e B8 AHST 8ot =9 2 SsAdAe] 724 #A 138
At WEIEAT, 26(2), 53-82.

x| ek o 2 AL AAf7ro] JPAE AS https://doi.org/10.17232/kset.26.2.53
of mX& FAZQ G s tHsAT AEE, A58, 2480l o21). #EAY] ZA
Raughuram et al.2001)& 7H4d5F 230 w|%] foae] zATAY A|FEEE )
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The Effect of Social Presence on Virtual Work Adaptability and
Mediating Effects of New employees’ Learning Flow &
the Mediated Moderating Effect of Supervisor Coaching

Ju Eun Lee Tae Young Han

ORP Institute Kwangwoon University

This study attempted to clarify the effect of various factors related to online new employee learnings on
the virtual work adaptability based on various problems felt by new employees in the online learning
situation spread due to COVID-19. In addition, it was intended to verify the impact of supervisors who
play an important role in effectiveness of virtual work. Specifically, the effect of social presence on virtual
work adaptability by mediating learning flow and the mediated moderating effect of supervisor’s coaching
behavior were verified. To clarify the research model, data were collected from 263 new employees with
online learning and virtual work experience within 3 years working in various organizations in Korea, and
data were analyzed by using SPSS PROCESS Macro As a result of the study, it was found that social
presence influenced virtual work adaptability by mediating learning flow, but unlike the assumptions of
this study, learning flow partially mediated. In addition, the moderating effect of the supervisor’s
coaching behavior was not significant. Based on the research results, the implications of this study were

discussed, and limitations and future research were presented.
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