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Table 1. Means, standard deviations, correlations, and reliability for variables

Correlation
Variables M SD
1 2 3 4
1 Physical Isolation 2.63 1.27 (-)
2 Social Isolation 2.36 .80 137" (.782)
3 Professional Isolation 2.64 84 023 577" (.799)
4 Work Engagement 343 .60 -.051 -179" .070 (.876)

Note 1. Reliability(Cronbach’s @) is along the diagonal in parenthesis

* p<.05, ** p<0l,
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Table 3. Convergent validity result

Observed Factor
Variables Latent Variable AVE CR
Variable loading
Social Isolation Social Isolation SI1-SI3 .673-.802 .548 .783
Professional Isolation Professional Isolation PI1-Pl4 .614-.782 501 799
Vigor VI1-VI3 .580-.739
Work Engagement Dedication DE1-DE3 .643-.684 451 .880
Absorption AB1-AB3 .605-.697

*AVE = average variance extracted *C.R. = construct reliability
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Table 4. Results of research hypotheses
Estimate
Path SE. CR Result
B B
H1 Physical Isolation — Social Isolation 4.033 991 1.797 2.245" Support
H2 Physical Isolation — Professional Isolation 3.554 806 1.595 2.228" Support
H3 Social Tsolation — Work Engagement -236 -315 116 2.027° Support
H4 Professional Isolation — Work Engagement .103 .149 .106 969 Reject
* p<.05
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A Study on Workplace Isolation in Remote Working:
The Analysis of Workplace Isolation Perception
and The Effect on Work Engagement

Saegyoung, Song Jihoon, Song

Department of Educational technology, Hanyang University

Remote Working is One of the changes in the working environment due to COVID-19. In remote work
situations, Workplace isolation occurs. And Workplace isolation affects not only individual emotions,
attitudes, and behaviors, but also the organizational atmosphere. Therefore, in order to prevent and cope
with workplace isolation, it is necessary to understand how organizational members perceive workplace
isolation. In this study, topic modeling was used to investigate workplace isolation and perception of
cause and consequences. As a result, It was found that workplace isolation is largely divided into
relational and work dimensions. And workplace isolation occurs due to physical separation, resulting in an
effect on work performance. Based on these results, we tried to empirically verify the effect of physical
isolation on work engagement through social isolation and professional isolation. As a result, physical
isolation increases social isolation and professional isolation. And, the relationship between social isolation
and work engagement was negatively supported. But the relationship between professional isolation and
work engagement was not statistically significant. Therefore, it is expected that this study will help to
suggest the implications of human resource development that is necessary for employee’s work

engagement, focusing on workplace isolation in the remote work situation.
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