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A8
FH A2 BEYez s ARs Znk
o7 grtd mtiH 3k A& AHAME
B2 HEE 7S 7IdEee dHeR Q)

2021).
Fzoom)O|tt  27F0] Ziskype) T AAZE
s EAES B HOE HAHe Ysls
st x|t gl Ao s Z W3

g A-go]

B e
>
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(o
fr
o
—
2
N
N
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k3
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l
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(Basch & Melchers, 2019). HIAAIZF HAHL A
A7t 54 7199 AaelEY EFEe] A
sko] mlE] AejA s dHe] A& o
HE sdete etk =3td g
F& el AFstE daugEs
B717F o] Fo) A (Hiemstra et al., 2019;
Lukacik et al., 2022). ©]2]3t W)L 7|&9] A
AIZE o\ g AR S AR] F
o] Aefe] At FHoM a&F oM, BE
A dAolA sLE A FgHATE] AF
o] e 7z dHPS o wE3E
AL 7FssAl ke olHE A'dThLukacik

et al., 2022).

ol|gt o|fole ETsta, AYAES H
AARE B disf FAZo® whgsh=
Fo] QTHiemstra et al., 2019). L o]f =
7HAE B glo]l AdHE BAARE |

=
oA JAaEEE Ao EAE AAEA

2 o oft 1P
of ox

O

3= A o] thBlacksmith et al., 2016; Lukacik
et al, 2022). o3 FE5ALL Ak A
ko] W AAE dEE HRIMH R
v} R A 3F(Guchair e al, 2014), £Fo|u}
17kl ¢S W k= XS I &
A TFETHLukacik et al, 2022). TEo] A
A 28g A A f84S Wols
0]A] ESFAWKBasch & Melchers, 2019), ©]443}t
ot} EF7HE APsIE SFrhlanger et al,
2017). ol#s 8AELS WY HAt FAsH
o] FAAIL th= QIS AslstH Yolrt
z2)of it Q1S FAHOE AZsHA &
T AUTKBasch et al,, 2020). T3+ HHFL
A2 QA7 FoAgo] Aoke AdAk ®
9 ooplg} dHE FFY ARBlE FF
nd F dvke Azt EAs]ollBasch e
al,, 2020), HIAAZE WA 47 SFFEH
A thgk A7 a7 e Aot
Ay wAe FAL ALdAEe] HA
A BAFE o FFS v F e
(Huffcutt ec al,, 2011), BHZ2] EA4 2
B4 ik Azt wet Apls FRHoE
AN 1e #Eshke s G &
A THBasch et al., 2020). ©]ol| Lukack “5(2022)
< HIAARE WA S3tE WP s A

Fate] AU A WML FEY
& glee Astaidnt daE i) may
7 RHe HiER Fo ARl AEHL A
AR et EE Se] ekt A9 =
$¢ BAA Fush) gEe By )
Aol 4 QAET ST, WRE Gare
P4 & wPel 4y AR AL AK
A7t AHBS HleREA gushs gael
Yed aaE d¥ AT =
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e,

ZbetA & ¢ lem, ol XdAk vkl T
A0l JgS wE Ao 7 AH TKGilliland,

1993; Langer et al., 2017). WepA] 2 Aol A

L RHB ol ZIW WA We] A
A4 g AFOl VAL JFS Avnm

A} gkt

gz 2 Oﬂ%ﬂl A ol
& ARBeNEE)y 4= Zﬂ%‘c‘ﬂoﬂ ‘
A Ay A v)\}sl- aYE By
RaA @ 7P A

o
e -1

U o= ‘L@‘é}
UTHKrumhuber et al. 2009).
SHrs], A wsZEIH, ;‘%Zo‘
].)\]— 7HEE1§ %—_9.3]..‘: Z]-%—‘é—&
obE & flow, o]&Ae F
ojF UL UThFAY, F&
2022; Baka et al, 2022). 3FA|9F Bt
A 7 AAYE7 HERY 98-S
AS 2388 WHS weHow 37}6}7%
U ERTS AT /e Al thlanger
& Konig, 2018; Ngrskov et al., 2020; Mori et al.,
2012). o|¥% A AAolA JH JlYH &
§oll tigk A= opF 27| dAlol Esie,
ok ZopollA 7MY AYHS 3AH 5
7F BaEal lek= —ﬁ—“ﬂ"ﬂﬁ NeE &89
sAA &) g 7
oh. weba BIAARE
YE7F A He
AR ¥kg-3 f‘ng
ofatr] HfsliA=
8ol
QofstAbH, AEH9 o]FE TFE A}
3|17 o)A thwo] obd HItiH &e] 2
[0 S7kstHA A& ™A mAAZE

ofk

m{ﬂ rr
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X
fr =2 =2 go W =2
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=
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>

o] 23 w7

XA gt

A Z AAZE

AR A AR T social presence)% dupx o7
AFUAelAd wAE T AT AA A
g A vl 2le AER goH
H(Short et al., 1976), AFUA A wlA7} A}
3 Aoz dod AryAoldst wsst
A AZdE = ARIHEDF, °1F3F,

2008; Rice, 1993). AMS]A AATL o7 HlY|

ATE

H ojA el HTE, A8t FolA s =
0 F A7E F A=HFHBE T, 2014), AA

e A AZYFE olgAE 1 oAE o
J

7}
HAelal, gz, ALglEel o= A
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BHEARISIEIR] A W XX

=

23k, 2007). Ao EAE w7
o HAS B3 oata%d FAHHeR 7}
s, wAe] A& AL JEE =
9o} HItA ulA7} Fpxor & FQd
22} & 4= Akshort et al, 1976; AFE 5,

rlr

it

=

rulm
©

“bom

At el A mioid wA wjAle] E82

AdAEe]l WA HAFoA AFAH AATE
oldele= S @A FHBasch et al, 2020;

Langer et al, 2017). TFFH 1ojd & H] 91_01
A gEAEe] ol tiH wHy 2y,

AAZE WA Y WS 3EAed fﬂ
HE, WRmel EASA g Adde
e FH o Bl o] AAAE

=

g wAE I AHer =24 F
H(Short et al., 1976), HIS! @3
© 7 A ZA3HGuchait et al., 2014). BH A
zpol| A ALEA AAZEe] RS AT E
A ot FAA Ao #E, BidiE |
Aol tigh W MsE Fo FAHA A=
o]oJ A Al FThBasch et al., 2020; 2021).
Az ol A= HIAAIZE E&ZSOM greER &
:% &l ““d

l

>}L ¥ rlo
o

(Lukacik et al., 2022). o] 3 AZ+A<Q
o] F7ke WA dZ2Ho e =
(connectedness) @ LS AFE + U=
ol WAE Fal A3 AATES AP
= A3} Aol ﬂWUsselsteijn et al.,, 2003).
w3 A FeE O]Qmedia richness theory)
of m=® WA} e 54 SHolAM T2
57t =2 WALTFE ARA AAZe]l ¢
=A Yeldo . FAEICH(Daft & Lengel,
1986; Gunawardena & Zittle, 1997). WA &4

e ArUAlA
(mediated communication) 3ol A F5
S AT 4 3 el B WS sEe
SHCHDafe & Lengel, 1986). 353+ vjall= A
[e]

BE AR A BE}T HIT 5 9

W, ARUAA FeR7L eele] 2A4E o

S(media richness) &

23 A7 5 Q] Wl o B A
A HARE AP Bt B Sol, ol
Ust 2 HrEuT O 59 5ol Bl

T}
F8H e Al 43F84 dAS T8
a5to] A3 E| %H tol o =A yehdtt
(Potosky, 2008). w3 E}%@Z}'(multi-sensory)?i
2% Aes ol 2ol Azt AFsE A
| ERRES A dAge 31ed

(Short et al., 1976). & EEI_P—'}OHH ZIES

2 AgEE gurr 3 F+
9] Hatd 9as B3 A Alge] A
SASHE 49 nidE mjAe] FaTE E9

M 1L AYAEL BaER TAE WA
ARE Al WIS WEE G Ahel
38 AN BRelA o e Asd A
& Azt Aol

REEEER
AL g S S 12 7
dote AEE BT 4+ UThBaver et al,
Jon, B A B e A o

s HH Ao oigk o

Slg ® oieh 71e o
e e ome] 7w
Hh(Langer et al., 2017;

2! —?‘(interpersonal treatment) Eix
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o

Basch et al., 2020). WetA th$= HAHANA o
HEojof & YA} ¥h-g-9 vf_{?& 84
stuetal & < UThGilliand, 1993).

& sAHolL zoHoE HrsHA

O{N%

T=
Sl AMAAC T QA= HAHAT ] oFubek
YA A B (two o-way communication)©] THGilliand,
1993). B2ES Faf Ao AlgHar A1l
92 wUA el AuHel wgAz
WHoAE A AsRee wAPdel glol
AgAge] A We AAE A
Z

=N}
ZetAY RAAHOE AZshe
(Lukacik et al., 2022). ©] <
2225 B AdAE F 5
AzretA wHEol WA AApelA QITHH
ETHAG ez oo 2o)A v
(Langer et al., 2017). APA] m=zd 7Y
o A& #HA SAIEE 74T W, H2E

rir
B
e
>
i
fu
ok
j

Holo], MR -
H 7}l tHThoms et al., 2004;
Wilhelmy et al, 2019). °o]= EFH o2 A&
T fid wes dams Aug
3= ARTH A4 ¢
RaiA Al

al il
FTAHH WL HET 5 U nIBe
3ol

A&

nz

x

L)
ot M Rl oi

T MAENT ERE BEREA BAE
T A FKLukacik et al,, 2022). WA 2
Aol A AR FFE AFFozH WY )
A7 8 F&ey A o® FAEHA A

WE 5 Yk olo] HAERS AFeHs ]
AAZE BHRG =58 AHT Gyl =3
A g wgeld o F4F0ln soFel

M 2. AdAES H2ER 749 R
AZE A wvE] HAHEA FAHEA AghHo)
23 BAARE AROA B £2 t9E A
2+ Aol

Azt {874

A ZH §-8-(perceived usefulness)< 574 Al
2gloju} iAo ARgo] Fo =S & A
o7 FdEHE AEZE Ao H(Davis et al,
1989), WiAIZF AZFARD £E&
& 28 7ksAol da dd
F848 AL D Brenner et al,, 2016;
Davis et al, 1989; Venkatesh & Davis, 2000). A
ZE 184 AMER 7l dd AHE =
ol(MAY, A&, 2021), AHE =9} "e‘xﬂ
S d&3itty dEA  UATHVenkatesh &
Davis, 2000). WetA A AddA HT =Y
B BAARE ARl tiEE AHEAES fF84

A2b =3 S8 T Aok & ot

HIAARE WL ARE Ado] FrofiA]
oz s 482 A

| A2 = AOBasch et al,
2020), "HA|S] ARg-o] A4l < S5
HoFE o =% ¥t 1 ol
A9 84 A ofel& 4 UTKLanger et
al, 2017; Basch et al, 2020). 53] H2E 7|4t
o] HIAAIRE WM BB YAkaE
o] HiAlEo] FEAgAS A4 & gle,
ol & Al Aol A FHEE HAE

—_

rr

oo §2
o,
o
o oX

E
=

At

o

NS

lo

=
r o o
AN

(HUNNE)Y)
ol

rr
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T e 71318 AFSHA g2 ASE Hdst
(Langer et al., 2017), 84 A|Zo| &

o G M & gk

WAL gt Aumso] ohd Ajelzelw
AFHA Aol ol FoiAE HAolrk
JELIEECRIY

2022). H}F/}H HHE 9
T84 Aol FHsA &g
7bFs/del itk A %3‘: o] 29 A
A4 GM7y FHL Al AL on|
2& o &olatAl 17—1‘3}711 = t(Dafe &
Lengel, 1986), HAY 932 7oHeE FH
& BHE TEo] viAY AEHE =Y B
oflzt vt 9AE At
AruAeld ol F8&A4dl sA-AA I
S w2 4 UThLukacik et al, 2022). FE3F
AQAS S diAe] FRAol B1, SALE
Alel EAE Qs o) b mAe
AHE-& S8t o(Daft & Lengle, 1986), A
o 848 WsE o JolA AHB Ba
o

[e]
TS T8 84 A8tk

K Lukacik et al.,
o AFLe

>

5 A8 A

A Rl AATALS AU T

A WEE o dyHY s

A A DO H(Gilliland, 1993), Lukacik 5(2022)

2 HH A\ 743 &8 Wo] WA

s} £ Azt FEgFs wH AL
o

Agskal HH

Lo

o ¥

an %
e

AR Gl E3E HAARE HHLe o
o AR GAE AlFeta Y HES
S7HAIR F5gE oAl sjgieh o2 gt w
AL F&she AN AdA=ES AA A
gt FeAgste 5% w49 AAGE A
ZystAl Btk 3sH4d, 2007; Short et al, 1976).
A dgelA oatrE e EAls A4
< F¥st= AHE Fola, g JsAs
< et 2A4S AFdts SHAA |
e 388E Y 5 Jdon, APAFA
T ARz QAo WA HAke] 844 A7
A FEFE HA= ZA0E UEPHITHBasch e

al., 2020).

w3t A Ao A X F2o
Gilliland(1993)9] %=l0] w}i A, zﬁ,zm
= AxFAA A2k ;XA T
(Hausknecht et al., 2004). ¥ A79] 714
2ol AiE 4 463 dndes od

25 sidstar,

ol
WES 5 ok =3

hal

Asl T WY HPL A8 ez o)
Y3 She ofE BAES AR B

SAzEE FPseAl ke Mol WA
FEA4S =Y & JthDaft & Lengel, 1986).
7€ 48 EY(TAM: Technology Acceptance
Mode)ol W A8 §84E 712 By
o} T YRF oz 2L 7)Ed U
S83 2HH9 HEE FHE o mee
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Ool

EWHDavis e al, 1989). 53] 7<) F22E oW WA wiAHIE AZEHol wmgst 2
ol Ale B oE FHs= FHd BAGE =2 AA AAhe AU B
A FEAE AGSHA o, AAEAAEE AAAA AT A AE EFH i
EolE 8 dASWLR AL 5 Utk 5, AL T UmE BT
(Gilliland, 1993). bl X% Az T 22| olwlA] EQk mREkal

sAAer HHE Aol F2E £ ot

7H 41 ARF? GHEA A AT (Wilhelmy et al., 2019). k7 o] =& H]
NSE AATE A ABRAC] AF AN wdel f84% 2L 28 g
Fe 13 Aol e 220 g 49 A=z oojd &

O

7Wd 420 AT FFEA AR AFS deol A% 7Fs st thWilliamson et al., 2003).
38 o AATIH) AF 4TS WA HIATA 2w 28] 24 vl
7ol Sol A A InE AT BN £
M 45 BT BHAA Ah ABS L AHA AATE A% AWABE 27
Aze fe4e B AATAA M 9 & uEaL PHeE Wishe Aol 3
&g A Holth O H(Carpentier et al, 2019), HHNA AIHA
| %]

A

ol HO]ﬂo]u:], 143}k q] = ;{]71-~].%

ESLE st 280 B@ F4H olvA% U

zAe QML TASEL ds WAL o 5o oo A9 qSUsE vekit
B LA A ARE AFgen, 22o] 4 (Wilhelmy et al,, 2019). F=3F At 34 ol A
] F& R AA BT AU G Hol AT YAolEd] TF AUA
AT E AF3THCelani & Singh, 2011). Al 5 o] FEA Ao xZAuHo FAHAQ

S(signaling theory)2 A& AHAA ALA7L  FUOH(Williamson et al., 2003), BT

22 g S o9A FAHskEAE 2 dAE ZEIOF i {84 Aol

Walr] 98 Hes=d, oo waw 9 uHd A AFS H= Aoz g
A2 g g AT dAA A H= A (Basch & Melchers, 2019). & A7 7H

HE 2o B U UTE H4AT A AT ek 2o WHT G AT

(Uggerslev et al,, 2012). 22 ®=hollA viH ALEA AR e 2 oAl §84 A

wA oiAle] FAv edgE =3 24 5 & %9 4 du

T N R o
oo oo 1o BN

3 ¥

f
o

z

2o EH@ FHEQ} 63%(@1]: H Ao g M s BRI FHEA AR AFTS

et o5 2 g Ak uig |yt 5 AR AATE FAll 2w H7 ¥

o] 22 Aoz ANHATHWilhelmy et al, & WA Aotk

2019). 7Hd 52, ART FQHEA A AT
Azo|@of 7zt ZZ o] AFshs vl UeE B3 2AWH HH YIS vE A
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o]t}
7Hd 53, AT FGEA ARh AFe
AZE F84S 5o =Hvdo) A4 I

o] MAollA F& HIIE W] fa Ale
Ht} A E EH3E 3% © Z(Levashina
& Campion, 2006; 2007), TFFdt WA w2lo A
HIHEA ALgEl=  AZo|thlukack et al,
2022). VFAE= A F /FELR TEEE
H](Rouhn et al., 2014), A3 AT = AR
]H}oi Aol w83 2Rt A
zste] HAHANA A ARE AF
Z\_‘j’}( Roulin et al., 2 2
Faels ARLlo] Hojd Al S Arxshr]
BEolv AHde st
43Hel IHe =3k A o] THLevashina &
Campion, 20006).
olglgt ddE Ao ARgo] T2F 2

jik?

do o ok mlo rul
T} o>‘ FIF

5
]

Av WH A9 F7FoKHuffeute et al., 2011)
HAAIge] H52E O ThBlacksmith et

al, 2016, YuEAL WAAZE WS WA
49 wsulst Jage) RAR A%
A8 BEFI Azt 2
F337] Y% ade A
Aol AekS FE3HA 541q'(Blacksmlth
et al, 2016; Basch et al., 2020). ALAES] ¢

e A BEE B A= $
3t AF8lo] A ThLukacik et al., 2022), THH 2

AIZE SFEAel Hs) HIAAIRE HAA A
dago] dHe HEFS AHEE oert 7t

3
>

lo

foir mal
oo

A4 o
2.

RICHN o o[}

1o o o

ru> e

2 Zo=Z UehKBasch et al, 2020), H
A oA WY EX7 e @l
T8 IS 1 F S ¢ T ATk
ghel] A B AT HRER
AurAQl HAAIZE W R
A& 5 9

Y AR okof AAl AR SUtR o
o]d & AThLukacik et al., 2022; Schlenker,
1980). E=3F vt WA= A4 TAf 9
Aoz P52 oA A A=
#AHH P50 FEA FhBlacksmith et al,
2016; Huffcutt et al, 2011). “L2v HHA 4
gol Z3E Bt WA A 5‘491 Zd
oA Asda FzAEAE = FH

of aigste], Hr} B A 9AME Al
%?:S}E]’Omng & Benbasat, 2007). ©]#3 EAS
7H iAol A AdAES WA e A}
A& HEgs] I 4+ Al %WPotosky,
2008. WA 2 A= BN BACAA
AA| Abgo] SAshE WS 94 AT
AR} o
e WAL AT

o])\]ﬂ

o
=

E3hgE HAAZE EﬂmﬂH o @e Adadd
8RR AT, 719 AdEE) dFS
2 Aot}
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Schroeder, 2017). AT 7|9 ¥Ae 7P 7)
JEE A gs AR x@8dE 5+ 3
S % o}k Bailenson et al., 2001) A7+9]
Ot Adod, vdod JaAES 7hs3)
Al gt o] thekslk Hoko] 22kl wjA o
A 7V NEE E8o] FUtsta e FA

B g FA YR ABe NFE
A, FLH, 2019, OlF AR AT A
A

Al AR SLEE LAe AFH 7]
A AGEA AAHE Redale ojals &
J"fkanthropomorphism)T'z: Y O 71thMoreno et al.,
2001). 2JQ1sh= Sk AAoA e ] fiEo]
U g5 w719 & S8R S 29E
o] o] Wol(FA™, ¥, 2019), 7H e
E7} ShgAke] wkgolut AAl gaie] S
A sAAoE ALY F UFS & F

7P HEE] &8 A& AHORE o]
olZ FAAEY TAHAY &S BeY o]
3L TKBaka et al, 2022). EF tW71F©l: A+
A, 2, 38k ope A A& oA of
HERS 283 ME2E T A8A4E S,
B, A4 2 5 IPska lomAbEel,
2022), H7}HlEl(assesment center) A= 85
ol AYAE0] 7 MHUHE ol&el HAE
fdstes B oE APHE ITHUsu &
Pronost, 2012).

T APATolAs BIAARE BRNAME

Al

i3 3 OIMME| 0 0jAle BY
7P ANEE7E BAS 9Egs gl vhsA
S AFSFA THLanger et al, 2018). AR g
4 aAE AFHE M ALEE 9ed o

A
T &= (Bailenson et al., 2001), HH FES A
F3L e SolFe VM NEEE v
M2 FE5Agste thdeE AztEo] A
A A sAHHo® AL ThsAol Atk 1
HY Mg HgE SAZE 3 A e A
AR Zzbe o373 F-ZE3H(Krumhuber et
al, 2009), AT FARE EA N AFZolY
e g o84 A EAg =
7)) e EASTHMori et al, 2012). PR}
A2 AgdAFoses 7 eV AR

Al A hzret Adojz gl vjdojd oAk

3
FAA W& AEE 5 dse AlRbst
S T(Langer & Konig, 2018; Ngrskov et al.,
2020).

olxhd 7t ANYH Z&o tigk o]&F
AR e HWEskA o, HdAzt
A Aol ZHE gofgt AT A &

ob2 % glrke Mol AU WS} ol
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Asynchronous video interview types
(1) text
21 virtual character video

(3) real person video

A7 P

,0

HIAAIZE HEY=Z20 T 3

/

Applicant’s reactions

soclal presence
procedural justice

—

- Interpersonal treatment
- organizational attractiveness

- perceived usefulness

Applicant’s behavior

- honest impression management

deceptive Impression management

Figure 1. Research model

?.

A

o

N, ARBAA AR 1, AR AE 22
T M9 Algstact. dEe A
2 2R dE 97 AUPE 3919 F
44 AdEE Ed2 74 Akl ARe
A% A" AL Table 191 AT

\=e]
;é]“'“a

Az A%
AN BPZEIRS AFHE R
o 71geel: dloltkzehel AE FAS Fm WMANL 9 H3 44
Stk QAOE Al ARFREL A B A7) WA ARelAE BHRelA
9570, 449 FeH), FPNH 2B, A9 DHzZ2IP AW JF oy ARe AZ
i AR 9 4% AR oz FHHL: @ Fol AEAEN 1A BAAEL AN
o8 WgoE, B ATME ARIE 1 gom, F o8z AgHth TAH 9

Table 1. The interview gquestions used in the study

Type Interview questions
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Figure 2. Screen of three conditions(text, virtual character, person)
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Table 2. Means and standard deviations for study variables by condition

Text Virtual character Person Al
condition condition condition
(IN=30) (N=31) (N=30) (N=9D
Variable M (SD) M (SD) M (SD) M (SD)
Applicants’ reactions
Social presence 3.23 (1.39) 3.46 (1.05) 4.46 (1.54) 3.71 (1.43)
Interpersonal treatment 4.77 (0.90) 5.30 (1.08) 5.56 (0.98) 5.21 (1.03)
Perceived usefulness 4.77 (0.80) 5.22( 1.02) 5.41 (0.87) 5.13 (0.94)
Procedural justice 3.67 (0.61) 3.95 (0.58) 3.92 (0.47) 3.85 (0.57)
Organizational attraction 3.22 (0.70) 3.46 (0.63) 3.47 (0.68) 3.39 (0.67)
Impression management(IM)
Honest IM 3.58 (1.18) 3.63 (1.17) 3.89 (1.48) 3.70 (1.28)
Deceptive IM 2.84 (1.22) 2.62 (0.96) 2.96 (1.21) 2.80 (1.13)

Table 3. Results of one way ANOVA on social presence, interpersonal treatment, perceived

usefulness
y post hoc
Source DF SS MS F p m,
(scheffe)
Condition 2 25.95 12.98 7.21 .001 141 a,b<c
Social presence error 88 158.35 1.80
total 91 1439.76
Condition 2 9.81 4.90 5.02 .009 .102 a<c
Interpersonal
error 88 85.87 .98
treatment
total 91 2564.64
Condition 2 6.56 3.28 3.99 .022 .083 a<c
Perceived
error 88 72.31 .82
usefulness
total 91 2475.44

Norte. a=Text condition, b=Virtual character condition, c=Person condition

HAEZE 7P AYE 94 AFE bl B 5-84)9 2kolE EQIsh] s dYUELE
= B24S Ao, A= Table 39 A|A|
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Table 4. Mediating effects of social presence, interpersonal treatment, perceived usefulness

95% Bias-corrected

Estimate
X Ms Ys . SE

(unstandardized) ILcy uLct
Procedural justice 12 .07 013 291

Social presence
Organizational attraction .28 11 .095 .538
Interpersonal Procedural justice .16 .09 .023 .380

Dummy 1

treatment Organizational attraction 32 12 136 594
Perceived Procedural justice 17 .08 053 364
uscfulness Organizational attraction .30 13 .086 626
Procedural justice 17 .09 .038 374

Social presence
Organizational attraction .26 12 071 558
Interpersonal Procedural justice .05 .06 -.034 223

Dummy 2
treatment Organizational attraction .09 .10 -.070 320
Perceived Procedural justice .07 .09 -.080 .280
usefulness Organizational attraction .08 11 -110 312
Nore.

Dummy 1 (Text condition=0, Person condition=1)

Dummy 2 (Virtual character condition=0, Person condition=1)

Table 5. Results of one way ANCOVA on honest impression management

Source DF S MS F p ,
Condition 2 252 1.26 .76 473 .018
Honest IM error 84 140.13 1.67
total 91 1391.25

Note.
Covariance=gender, age, grade, interview expetience

IM (Impression Management)
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Table 6. Results of one way ANCOVA on deceptive

impression management

Source DF

SS

MS F

P UM
Condition 2 1.74 .87 1.06 351 .025
Deceptive IM error 82 67.10 .82
total 91 830.55
Condition 2 25 13 11 .900 .003
(1) Slight error 82 97.85 1.19
total 91 767.50
Condition 2 4.85 2.42 1.84 .166 .043
(2) Protect error 82 108.23 1.32
total 91 976.94

Note.

Covariance=gender, age, grade, interview experience, capacity to faking, willingness to faking

IM (Impression Management), Slight (slight image creation), Protect (image protection)
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New Recruiting Trends for the COVID-19 Pandemic,
The Effect of Interviewer Video on Applicant’s Reactions and

Impression Management Behavior in Asynchronous Video Interview

Da Jung Jeong Jae Cheol Kim Chang Goo Heo

Department of Psychology, Daegu Catholic University

Since COVID-19 pandemic, the use of asynchronous video interviews(AVIs) has increased in the selection
process. The purpose of this study was to investigate the effects of the interviewer video on the applicants'
reactions and impression management behavior during the AVIs process. Accordingly, interviewees were
randomly assigned to three conditions and participated in the AVIs. The first condition is that every process of
the AVIs was conducted through text only. The second and the third condition both provide videos that ask
questions and listen to the applicants' answers, but the former includes virtual character interviewers while the
latter includes real person interviewers. Results indicated that the most positive interviewees' reactions were
shown in the third condition. In detail, the third condition showed higher social presence, interpersonal
treatment, and perceived usefulness compared to the first condition in the AVIs process, and the interviewer
video that includes real person interviewers had positive effects on procedural justice and organizational
attractiveness through these variables. In the case of the second condition, there was no significant difference in
the applicants’ reactions to the first condition, and it showed a lower social presence than in the third
condition. Hence it indicates that the virtual characters cannot substitute the positive effects of real person
interviewers. Also, there was no notable difference in honesty and deceptive impression management behavior
between the three conditions. This study is meaningful in that it proposed an effective way to improve the
participants’ reactions in conducting the AVIs, and is expected to be used as a basis for research related to the

construction of AVIs.

Key words : asynchronous video interview, interviewer video, virtual character, applicant’s reactions, impression management

behavior
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