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ZRyntole s FEZ 19
He) Ao Hols

20201 1€
(COVID-19)9] F¥o=, A
@A BAE] Basta 413 AT
AT Aol BA B welo) o)
illﬂﬂ‘?i"ﬂ/ﬂ 2PtESZ7E AR N A
g5 g FadE, d42F 5 =84 Al
°fF glo] a&4or YFE s =53
HE HlEste] 2eijlsle] Tz, A
A} 2] (enterprise resource planning) —LF-$
Soll 7S = Bt JFAAN BAE e
2 EY4E7] Ao, AT AF

LI x

(e.g., O3, 2022.04.14.)° ©|27]7}A] AulE
Y33} FRls) 445 s ) 2022

W Eo] WH 7oA COVID-19 F48 Al
Aste] FYAME FEA dig 71dido]
bEa oy AR {3 Wy 7HsA
2 AFHe] vlo]y A2 Jd I AW EF
wHaly, thfelk IT 7]Eo] " AntES
39 V&3t dE A&E Aiolthols
d T, 202204.18; WEI¢ 5, 2022.05.18;
Aboulenein, 2022.05.13.; Thanh, 2022.06.08.).

19 4FAx 2 sl 3o= FAE
of fdFolA wlg- FaZE Ao, oA
AFF 2rtEIR ) A HFLS FF
0s 371d dAelth. 1 olfrE HligH 4
Fof| g ZEAFEC] Y o]Fo|x=
AN TF) §ATEe §2E 3wty Qo
o, Bt 3|7} Az 27k A|ekS =
53 A5 A e dAE 44
AN & o AT E84E FANE S

A7 wZolth(o]l -5, 2020.01.14.; SAA
2021.1026). LY HIthH 3o =<0 <3l
B T - 9 gFEA Qo] tha Aol
7} Atk dE B0, 599 4 s

OT ZH"H_T
7te QIRE 3d3le] AlzHle] Ago® 39

P

ol

BHRIET} 13.5%, BT 193
7FetRaL, 38 BEAE 201% HaEH
CHDeFilippis et al., 2020). L2yt =uUje] 7%
3lojo] ¥z}l Azto] BE 7FASHI, AL
ofo] HEAbe] gobA Mg AFel o
WA draeAol ST /174 o]
E dbE AuaRE Qs I3 MY
Aeld #e7t olgdte 783 o] ve
W= kB, 20201029, AT 5,
2020.03.09.).

A AFE npe} Zol, Fefrh F-elA
A2 HFS AL F7HkeE FAAT, 3]

r:izz r.?k

o AAlE ARASAdA 2EHx 8R10=
AZtEt) o]= CovID-19 A% Y - 9] 4
T 9 zAARE AEEols $AHA ek

Aokl ad83] 94, 2017.02.27;
Luce, 2019.06.06.; Workfront, 2018; 2019; 2020).
Z, MNA AYS Lalletn, WrlE A4EE
3ozt NIER Qs AARIES 2E
g5 A8 el Td
S, 2020; Luong, & Rogelberg, 2005; Rogelberg,
et al, 2006). AT7F HT A st
Aol ofs AUAA B2 it 3o)¥4
39, 3339, eiRldle] & BE 1T EWF
< o83 FolE FHHE At A=
Talo] BAEkaL, AAle] A= F ¥ Z(zoom
fatigue), S22 3}3) 9 3 Z(video conference
fatigue)7} HAT & o= FF0| AV|EHL
A, ol= vt 3oz <l SHo 4
< ¢ A e & Utklee, 2020.11.17;
Wolf, 2020.05.14.).

EX2E COVID-19 AlhE BroJste] AptE
93 B ATt 2ok At o), Yol
Aol dagolat FA42 ke Ad 39
of g A A FLsid Ty =9l

Baer & De

Rl
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]_

4 2724 YT Hed 2 o
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Jlm °{N ) FIF \‘ﬂ
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48 a7sa 9o 2 ame
e sol zEdsR ARHE olf
B9 Az MR A RRH Eaup

Moo r2 N m & oY ox o rott
o ¥k
i)

Tol e Az Aol oldF WL
FRe W 4 for} wRHow A2y
slo] FolQlR| AlE Wslof B BaA
of gloml, wsl A7k WEwte] opd 3
o) AAle] BAE Elsjof A} sofe] &
125 =)

o
ot
r:i
@

l‘_&
mln
rlo

& ZEAYS FASAThelETd 5, 2020).
3lo)o] ol wt et JF #A FAW
Foll tigk a3t tEA Jehr] b &
ol B4 3ofe et Nz uet
o] FEEEA glstdy, olEd e
Eol U 3ot HIgH ool me} A
2 08 729 JnE 9 3oaid, A
Feol UYetteA AuEgth F71E H|
H 3o o7t F Mg AFHE G
171 918 i 3ot 39 TF Aol

()

{

[¢]

A0S lofof tiet BMA AT 2o

78 AME2E FA0f O - 5HEH 2(0f X0

5 7} Qe gel BE Rt EASHA
Mwngith oF Fal Hijw oo Zoig
2w Folo] B BEgolt el i
gelo] Folge wunk Jrzos Ay
FEA, B # vl g8 3744 2E

dl27 WAsEA syt £ ATe 2
mhEYD Sojel o3 FWsE UE 9TE
AL tEse 08 B8 4337 e
wolF 4 glow, B9 B AFAT A
2 YPHS AT + 9L Aol

slojgk 291 o9 7H°J%°] s, &
ol du Tzt 5 HH F5Agolt
(Rogelberg et al., 2006; ©]1F& &, 2020 A<
). A7t Mgl wet 7Y SA= W3t
s, 2o JFa4l 3o £A3 W

= wslety] ool ZEAQ HoE A
o] mirgsim H HthH 3|oAe] &
TAZ E o) 29 o9 AQlEe] s,
2ol gl Fx3td % ¥4 "oy, =

& uig| ArsEee] Aoyt r AT A
ojt}y., &3k o3t 3o = APATolA 3t
2 E-F(taxonomy)7} AEEIL Q=T o= 3
o5 Bl et HRE HAY F A, ©
23t 5371 AT 24 Es] dEds
7| '171 HH%OlEHAﬂen et al, 2014) EL}EH a

P R A
HRAE7Z} ofsf 22z AAE Zo] of
o, AAAelL HA dEdTE 8
(Allen et al., 2014, p4).

AT A% SAY $4 Lah 5
20099 ATAE 71E 2HS /2 AR
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NAFANZ 2 8 AREA =9
aT Al B o], uEe) 9%
A =9 5 F 167 FEE EF73
3 Agel wE 2zt 35w o
ZE AASIYAT}  Chinoperekweyi(2019)2]
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Table 1. Meeting type

Ar K

ol
e

o] 3 % olABY, B4 8 B %’474]7—‘1%

At A HoedT 2AEAME i 1Y A

@ ol Ag 27, 25 A4 5 ) HozEE A
T

ASL FeES 27t &
=
[€)

solfd B¢ Ak

£ 2 = & o

AHE £ godes Holth ¥, o|Fd T
Sl (2020)¢ OJ%LOML AgPAe)l B 474
oA S Fd U oo gAY Hx da H

Type Goal Contents and procedures
) ] ) ) A meeting to cleatly communicate issues, and to announce or
Information-sharing New information ) ] o
] ] discuss new issues for an organization, department, team, or
meeting sharing

Decision-making - )
. Decision making
meeting

) ) Planning and idea
Brainstorming o
derivation

Quick business Checking task progress

meeting and feedback
Coordinating Sharing and resolving
meeting specific issues

Directing & Reporting
Directing & Reporting
Meeting

etc. etc.

individual employee.

A meeting to discuss approval of procedures to implement
decision-making on specific issues, selection of evaluation criteria,
personnel management, and distribution

A meeting to prepare a draft of a new idea or plan, and is
conducted through free communication

A short meeting where you can ask questions, share information,

prepare follow-up procedures, anticipate customer or employee

needs, etc.

A meeting to discuss why specific new issues or conflicts have

arisen, who is responsible, and to find and resolve the causes

A meeting to issue orders or directions to implement decisions and

to receive reports on progress

Competency building meeting, conference, workshop, team building

meeting, etc.

* 0]Fd 5020004 23
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£¢ 5% F UTzsE 42S B golul
59 255 BHsel Trigeld F2
AFEkE 3o 439l ugaslel oaay
89), BALER, NFHAI ], 259,

A - wasel, 7esle) 77)ek 7 F@ol
hE A BEE TyEe ANSAT =

&, e dFelAE 71 d7AaEe] Ad
st mhel miRZMA 2 3ol fEd] wWE a3
7F UEbskom, 3l o|F3 o] 3] R TH(meeting
demand), ﬂ-/]“}*(meetlng satisfaction), Q«]E

I (meeting  effectiveness)ll F]X= EHE A

Z8 Az}, ARTHs|o)E FojHdte] Bz
FIFHol HAFHIUL, AN - BuF|o= 3|9
e 9 somage] H dFdo) A5

ATHTable 11.

HIOH 3]e)7} SohstiA AMEE F3e
3o7F vehd 7hsAdol o, #d A+
opz] EAstA Fom, HANA FA7HA
EjAY Z1G4AEAA AAEI Y= BIhE
30l F3& 7t ARE oA R FTEA
o] f¥, 1= 5 FAZQA SHAA =9
AThe.g., Coventry, 1995; Lifesize, 2019.12.12.).
=g HE FHZ AT olyARL 7Y #g
ASE tFeE vt 3o igk AEF
= /\lﬁﬁf& Aa¥, 71€ d7EHR "RPAE
A 3)ole) R®7l AR ® 29, I
EZ5o] 3oE AUdF= =
Zol FHEAS ¥ RS 739 39 o
g gale A7z B 4 UTHeg, Kydd &

¢ rlr L

¢

il

=9 Sol

Al PRzl El:‘réi oﬂfﬂ AA TE FR
ol fgoly s)oE el g 3
o] ¥ A= S A¥HoE & F Ao

A0S lofof tiet BMA AT 2o

78 AME2E FA0f O - 5HEH 2(0f X0

g, 158 T 2020 ojH NEFIHA F
sh=Alo wh 3] o|ko|ut B o)Fge] tigh

£

a7} e 4 glen, od 9491 gol 4
YHog o ol FsheA, FL RE 3
o590l Bl ol Gek A9 F A
25l wEol o] thedl Ueid 4 9l
ER-ERR-DES DS PEC B
e w7} ohd Felxwe] EAL v
ofsjel Aok Bt

AEHAZ X|ZtEE (H|CHH) 5|9 ZHof

] QH‘
< 7M”dol J—E—‘iﬁ =9 9l
A= ojok SHl(Butterfield, 1964; Zijlstra, Roe,
Leomora, & Krediet, 1999; Luong, & Rogelberg,
2005 AU, o3t Wl E doTl= thkdt
Q4ER Qal JiNS JFEEE FAHsNF
stal, A2 JFE sl 71 FHdoll digt
FoE HAlslok &7] wEol d=zo] wE
WA A (resource)2] 11Z2o] LAY STHHobfoll,
2001; Zohar, 1999; Luong, & Rogelberg, 2005 Al
Q.

Ael Thele] el W7t B Azdolu
Az Adol tigk F7H3ed 27 thiE
3o T WAL JhsAdel Atk wEkA oY
gk 3ofo] tigk eEe] wobAE 39
of thet =W=o] S7kstaL 3lele] axty
Zhl dist #FE $A YEFGTHLuong, &
Rogelberg, 2005; Rogelberg et al., 2006). ©]ell w}
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AR M BeE 593 g slslz
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, 2020; Luong et
, 2005; Rogelberg et al., 2000).
JJEL Al A wol A&HAL A= =

HEe oEdel H4se xzay

3 vze] gHgojoln, Wi 3o &

3t &8 Al bumounE 9vIgith AS5A

TE ofd RESAY, olgdoz % s}

sk olfE A W TR AYS
A =, s

Zoom©] Y}, Webex, Google meet & =3
& At Z2I9e AR AZEke
QT FFE(demand)©] =& HelH),
AA, Fheetell A& agsfof drh= FHel
o HIgE 3ot ARER 4TSS te
shAE Aa Ajole ARAZF B9k Eo 7}
W} Qo] Eelxos pjEopt §
g Zeo. B4, Bwg AHolth 39
Whhgel Ade] B ANE Fo
AR AP
(Bailenson, 2021; Déring et al., 2022). A&, <
AF FEstolty. Bt 3ot B
o]2 Azu BAE TEFHoE Aok st
A, W 22 gEoA yeiue tE ol
£ Hdold @A E Mol s, ol=
AU AT O Be A4 Fog a7
5 CHBailenson, 2021). P}A|EFo 2 AL Eob
(mirror anxiety)©|TF, -] MW 39 &

o

PF ZUE HAE S #2D 5 9

FI
lﬂ

o
ol

O
g
oo

e oy om

2EH s

o{t

—

= gz A=l Qow, old WAl
Eokoly &S5 YO T Fawville et al., 2021;

Machemer, 2021.04.14.). £3] oJAEo] o]t

a1, o] g AAIZEe] A7) 23 =2 (self-focused
attention)°l] &3 FAAA7} WA wlEo]
THDe Witte, 2021.04.13.). ©]2|3+ o]&2] A
= R A2 T F A= Hse
7y 21 7+ #AH A o] AFE U THFauville et al.,
2021; Shockley, et al., 2021). w&tA HITIHE 3
e JRagA 9 gEd AJrsAEe x4
e ZHoA A-o] 9o AdAHe
WOy AEAE ) AEEAG} B2 1 o
W R, E74 B4 o8 E BE o

- 2E# 2 aQlo] HATHJiang, 2020.04.22.).

AdE O wel Adsked, I olfe 9

Hop ool Slof & Aale] ofgA Hol=

Al Haf o FofE 71&els APl 2
1

_l

sl FEol 2fo2tE & ez ntdol O|xl=

Hojuae FUUL0] YT F A 4

4% % A Aol ol Aol
s9] F WA Aol Az Aol b
o2 o3| AWHoR WY BEE BT
g 4 Q= WO ThRogelberg et al., 2010). 1
9 solERae iRl ¥ w2y A%
51 ATk the Frloln W@hlAel 3o
g BHe HoE B 4HSE] vl

Xe
dAske, wkef 3of7t Z]le] A el 7]
PG H FAAoZT HI7IETHAllen et al,
2008; ©1FE T 2020 ARNE). TG, I]ofnkE
I Fejady, AFUES AR FEHE |
0| THe.g., Reinig et al, 1995; Rogelberg et al.,
2010; °]+?ﬂ 2020 AU,

o] AgYATolA= 3o ifgo] 7l
<] «41:—';‘4 & 5 A Aag) A
47 99, Teln SeRE 9 3o E
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-2y [ ADHER(T AR AFRIS0| 31f0f ot

2 :
o], Luong (2005 ATFNA= IoRIET}
I E(fatigue)oll PIX= AA FFHo] fFoln|st
Rou, A AGE g el Y
o) frelolai agtx, HejATte Eahe

T FYuEA] @kth 283l Rogelberg &

(2006)«] ATFolA FJAEE RIEE 92 F
AT AA FEdo] fFomstaon, 39
o 9 ARNEAs gEAe] fovshA
skt FHATFNM T wE7ER o],
g ATolA wESE 3oHE Wge 3
ool mAE FFEol FouEt ot
§]/]§_“+H ol EH?fL FFEe JehtA ekskth
©1FE 5, 2020). EF AFAAE Bl A
A UrE}Ur: ﬂ«l Hze] FaFgo] sl
AR Rt A sEdete 3Tt
Gl o B + Atk S AAEH]
5 3O 1Heg., Rogelberg et al., 2006; 2010), ©]
o= 393 AR HE 9ox =0E
3lo] ~EH2g9l0] EAT 4 Utk A
| B B9E Aotk webx U 39
FAA Aol ig deE 297 fsiA
3loj et ak ol 399 FFolt &
AAZ B Fol FriEo] Add A

SAEolof W), o9} Hio] A

ol

o

O

= r{r lo

o

U 7152 ZHoA 34 2o]E Rol= Y
M 3|07} YFol] =Lo] ALY 83 a4
2 AZEEA &L shte] ~Ef~ Q9o

2 AZ4EER Fgolgol sitho]|E3 S, 2020,
p829). °l& HlUW 397} =HTALENA
84 WA TARHeE AA4HI USH
A HEg Aol RIAA HEEE T Al
2L 2Ed2 845 st 7] Wil

Th(Bailenson, 2021). °]ol wat FH& FEHA

L

SN 019 5|0|98 AMIRNY 2A0t i - H|chH 2lof X0
AE F 2 AW 2EY 29 ais AuE
da7t ek

RY AMZ2aY A7 Be U o

=H

fol
1o

-

2ol A
Efx 290

Az} W, 1
% dAsh= iRl Had
of Tol weh &Hlsks A
AA oyA o] ' F o,
o} Eaby, w2 e
& Rogelberg, 2005). =4
- EELEDIEEE

o] “5%“‘—% 771?3_ H, °]°ﬂ ﬂiﬂ Aol

Ao g W B Y oy rr

é

e

e

£

r;'ﬂ

—E r[o

o g °
2 o
Foro oo o

2014; Chinoperekweyi, 2019), 15 3 $-

A ARATNN AFH Bl fFel T 3
9 zZesdde g avt Qo meds
ol viEHEA T} o] 712 W FAA A
2yl AW W) Ws 2 BEHe BF 54
ek S W, Ak S g

71Aske] 1 54

- 495 -



RENEE RPN e Y

Creusier, & Biétry, 2016). ¥ &

=% sofae e o)

o>
lo
o2
1>
> l o
frtt

rr
)

AAE Fotshr] fla ZEatYe] wWE 39
T, sloady 5 AR aols A4S
sk wHAo] oS Agsith Ed HE 54
3] F7he vt 3ojdate AR - 7154
ZHe] 7]E g9 39 & Aol AL
A7) W&o Z+ ZEY = F7IE o
A - HIOE F]ojief mE Afo]x Aw|Ho}

AFEA 1. AAAFIFE, 20200904 Y}
Eid SW71de] AARIE] Foshe 3o
ol wahA g AP ZEado] &
Ast=7k

ATFEA 2. AYATA FAHAH Gl
UEhd ARFF3]009 Hert Fiides =
< ZEudo] 3ontE g 3]9) 8 Aol A
H =2 FELE Yeual, d2@I)olA
O 9 $EOE Yehherk 3 AddT
AN FAA BIAo] YeRd AA - B3] 9]
o] RISl FjFo g & ZEudo] 39
T gl 3o aRoA o B FELE U
B, d2@zhoA o 52 FEeE Y
=7k

ATEA 3. 74 Z2oddz gd 39}
HIA 3]2]9] Aol oA Yeh =Tk 3,
HIA 3]0 a8 SHAA I H
3oaiy, JEENE dHHSE veh
=k diE N2 2Ed A 2471 FUhd
A 3ol 3ous 9 3o any, 9=
@X)7F A2 Yeherk

o1, COVID-192

FEE 2021d 119 15YFE 199744 28

A WIxAIHS T3 12k ElolEH(E o R3)
<]

E AR, o g & 22l 2021 12€ 22
YHE 24714 123} AR SHS olES
do= 22 dHolE | - BitiH 3] 93¢
W%, 3)onts, 3jojaay, AFEhE FA
stk A 13 dEd g 84 wde
14,2409 Al EF3IAaL, o] F TP

ES
&
ol
o
i)
b
ol
ol
pac
O

SEHS, ATl FATE 387790 A
2& B3l AYHNT, FEE7] 608 Al
A3t 5 z BA

Atk 234 HolEE B x3H 4459
oz dEYIE HAIslon, o] F 224
ol $HE $EIFHAILG03%), ELLSH
g wgato] AES A% S 208 AA
st F 2049 Bl Tttt B4
SHY A5 7t bogus item) w3 EF}
NA BAAgHo g Ay S$HAr} A9y
Rom, E&o| oJAE=mlS THGE MY}
AL, XA askad], U] 7S ¢
Toll AH&3E ZA7F fle HolE otk 5ol

of B SS9 AARA S e AHER S
(Interquartile range, IQR)E ©]-&3¢F A| A4S
AFEEFH O H(Yang et al, 2019), £ AT2

b
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Table 2. Biographical Information(1st A/=445; 2nd N=204)

b CHEH - 8[E4E 2(0f X0

1st 2nd
Variables
N (%) N (%)
Male 227 (51.0) 101 (49.5)
Gender
Female 218 (49.0) 103 (50.5)
20s 86 (19.3) 36 (17.6)
30s 92 (20.7) 35 (17.2)
Age 40s 89 (20.0) 50 (24.5)
50s 100 (22.5) 44 (21.6)
Upper 60s 78 (17.5) 39 (19.1)
High School 33 (7.4) 9 (4.4)
Education University 356 (80.0) 169 (82.8)
Graduate 56 (12.6) 26 (12.7)
Management 261 (77.4) 120 (74.1)
Production 15 (4.5) 7 (4.3)
Occupation
Sales 30 (8.9) 14 (8.6)
(Private)
Engineering 26 (7.7) 21 (13.0)
etc. 5 (1.5) 0 (0.9)
Administrative Support 56 (51.9) 24 (57.1)
Public Service 16 (14.8) 3 (7.1
Occupation
Revenue officer 1 (0.9) 0 (0.0)
(Public)
Engineering 17 (15.7) 7 (16.7)
etc. 18 (16.7) 8 (19.0)
Staff 100 (24.8) 42 (22.6)
Senior Staff 33 (8.2) 17 9.1)
Rank Assistant Manager 69 (17.1) 28 (15.1)
(Private) Manager 71 (17.6) 31 (16.7)
Deputy Mnager 29 (7.2) 14 (7.5)
General Mnager 101 (25.1) 54 (29.0)
Grade 9 9 (21.4) 4 (22.2)
Rank Grade 8 5 (11.9) 2 (11.1)
(Public) Grade 7 9 (21.4) 2 (11.1)
Grade 6 13 (31.0) 6 (33.3)

- 497 -



EENCI PN eSS

Table 2. Biographical Information(1st AV=445; 2nd N=204) (A=)
Ist 2nd
Variables

N(%) N (%)
Grade 5 5 (11.9) 4(22.2)

Grade 4 or Higher 1(2.3) 0 (0.0)
Less than 1 year 41 (9.2) 27 (13.2)
1~5 162 (36.4) 53 (26.0)
Tenure 5~10 99 (22.2) 52 (25.5)
10~20 84 (18.9) 45 (22.1)
Over 20 years 59 (13.3) 27 (13.2)
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Table 4. Fit indices for determining number of profiles in LPA(N=445)

Number of profiles

2 3 4 5 6
Quality Entropy 0.947 0.920 0.928 0.937 949
AIC 22070.924 21834.79 21631.03 21462.95 21308.41
Information
Indh BIC 22148.787 21941.34 21766.27 21626.88 21501.02
ndex
SABIC 22088.490 21858.83 21661.54 21499.94 21351.86
Adjusted LMR <.01 <.05 <.01 NS NS
Model
BLRT <.001 <.001 <.001 <.001 <.001
1 47(10.6) 47(10.6) 47(10.6) 40(9.0) 38(8.5)
2 398(89.4) 355(79.8) 439.7) 38(8.5) 33(7.4)
3 43(9.7) 327(73.5) 304(68.3) 34(7.6)
M%)
4 28(6.3) 35(7.9) 307(69.0)
5 28(6.3) 28(6.3)
6 5(1.1)

Table 5. Latent profile of meeting type

Ist

Profile
Type Directing & Reporting  Information Sharing Uniformity Quickness
INFO 8.26 72.77 19.49 9.10
DM 7.80 9.81 16.82 6.25
BS 2.89 3.14 11.89 3.66
QBM 456 3.69 15.21 62.38
CcO 497 3.32 11.54 6.44
D&R 66.20 3.65 14.51 9.08
2nd
INFO 5.95 6844 1647 5.98
DM 7.37 6.65 17.25 7.32
BS 1.49 3.04 1145 4.14
QBM 2.53 6.23 15.97 63.41
CcO 0.66 4.56 10.71 747
D&R 78.64 5.87 18.13 8.21

Note. INFO=Information-sharing meeting, DM=Decision-making meeting, BS=Brainstorming, QBM=Quick business meeting,

CO=Coordinating meeting, D&R=Directing & Reporting meeting,
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Figure 1. Latent profile of meeting type
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Table 6. Difference of meeting effectiveness and burnout by meeting profiles

Directing &  Information
Uniformity Quickness Fdfl. df2) p
Reporting Sharing
Meeting satisfaction 2.89 3.13 3.03 2.76 1.25(3, 200) 294
Meeting effectiveness 3.30 3.40 3.36 3.19 .50(3, 200) 680
Burnout 2.74 2.57 2.76 277 1.12(3, 200) 342
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Table 7. Difference of meeting effectiveness and burnout by meeting method in INFO profile

Meeting Method

Profile r Criteria
Face-to-Face Virtual meeting
3.23(N=11) 3.61(N=9) -2.749" ME
INFO
2.82(N=11) 2.25(N=9) 3.683" BO
Note. * p<.05, ** p<.01

INFO=Information Sharing, ME=Meeting effectiveness, BO=Burnout

A

2 9 A YE (=368, p= F7IEY

002)[Table 71, 7 & Z2ado|A] O 3]

o} HleR Bole] A3t Aol folwsA
ZEERRCIE

d
oX AE

A7
Mol e 8ojuE,
o)z WAyaH=A

oA Ade h

Table 8. Interaction effect between meeting method and gender on meeting satisfaction

Gender
F(Interaction)
Male Female
Face-to-Face 2.89(N=49) 3.03(IN=48) .
Meeting Method 4.378
Virtual Meeting 3.17(N=54) 2.96(N=53)
Note. * p<.05
Meeting Satisfaction
-

Face-to-Foe

Virtual Meeting

++-9:+ Male =——e=—Female

Figure 2. Interaction effect between meeting method and gender on meeting satisfaction
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An Exploratory Study on Profile of Meeting Type:
Latent Profile Analysis and Difference between

Virtual Meeting and Face-to-Face Meeting
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Gyeongsang National University Ajou University

The present study aimed to examine the meeting procedures of Korean work settings that have changed
rapidly due to COVID-19, and also to explore whether there are differences in meeting-related variables
according to the meeting participation type profiles. At the time social distancing was in progress in
Korea, samples of office workers from private companies and public institutions were collected twice, and
latent profile analysis was conducted based on frequency measurement for meeting types. As a result of
the analysis, four profiles were identified: directing & reporting, information sharing, uniformity, and
quickness. As a result of the analysis of the information sharing profile, the difference in meeting
effectiveness and burnout according to the meeting method(virtual meeting or face-to-face meeting) was
significant. In addition, the interaction effect on meeting satisfaction between meeting method and gender
was significant. We discussed practical implications of these findings, along with study limitations and

future directions.
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