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2004): D AERHTF Al e EAUA TE
< o gop, ) AITFE Al U=
o] dth, AT A, U= EAYA &
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> e
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HEA 4

3 A PAEQLB T, 2005)2 Bass
20002 ATFE 7Mtoz WA FuHdS
= e, g B, Thzrk, A

0 7B Ao g A6k

3 Al N F 2] 23
k 3

REEIEEE

Spreitzer(1995)7F 7N
Empowerment Scales HMRFOE  E|XEQ (4K
F, 2005)°] AR A oW(meaningy, A
7185 self-efficacy or competence), ‘AH71AA

Psychological

(self-determinationy, Q2] Ogﬁolz(impact)' S u
Mol Aoz FAH 1279 AE 73S &
otk twA] HE 23S

ok W7t she 4 dollAl 2 9wzt ek,
“Ue U % s Zed s9s zt
2 |

1
A, ve U7t & Ao 2x2 ARY 5
Ak, ‘vl A3ke Wk £ a5 2 9
Rl

2 A1 F(0CB)

Farh 5(1997)& Organ(1988)2] <75 ul&t
o7 F= Ao A AN ES 2%
spate] thed 2 oAl 7 AAdE 238t

Atk A3 5 Y Aldentification with the
organization), & & ol8} 3 (altruism toward
colleagues), A2 A (conscientiousness), =322 T
A F Al Gnterpersonal  harmony), =32 A HT
(protecting organizational resources). olE EU=E
2 A P A A B TARAT,
N BgEe o Bk e Al Hel
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Table 1. EFA Results of Telework Effectiveness
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Table 2. EFA Results of Transformational Leadership

aM 8]0 8213
EEHQl Q=2 187 293 828
=Y /IE3 227 265 826
7+ 2k 893 186 195
A ESIT) 849 277 213
AL w1 229 854 322
MRS k] 274 849 285
AT 1.732 1.717 1.637
Table 3. EFA Results of Psychological Empowerment

a¢h 2812

Qo] ojmy .890 271

ale] ojm|y .900 216

Ao om3 905 .167

Ao Fah 227 808

o] Gk 243 811

Ao I 136 873

1R, S48 2551 2.220

Table 4. EFA Results of OCB

2 el 2213
2 FYA2 816 227 244
z27 YA 871 110 175
ARk AN 318 413 665
A i AAAR2 184 067 920
24 72 B3 036 831 217
z22 A B 305 792 057
IHE 1.654 1.557 1.429
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Table 5. Pearson Correlations and Square Root of AVE

A7 AR W37 oAy A4 s gHE OCB
AT EA 710
Wal A 2ha 488 729
AE3] dRIHE 595 590 .690
OCB 397 391 451 628

W2 A g 299 AVvESY AST

A= A% Aishs 7 15 A3 980 spss 26.05
7 S5 AITE AT A3, AY 85 Ay dF IAEHE S5 |
T A Crobachs a& 868, M¥A o A A WFES BF 10 4¥F & =9
Ae 867, AEd JIHEE 850, 1L WFd AYIF AP B 20 FUeHA
OCBE 7905 YETh o224, BE ¥4t o 3 &3 24 Ad, AEah a3l
FEE =S 7T OCBY] B4t T 169%&K = 1695 235l
T WHE el fomE Ao #AL =

HEEd did 7€ SAEH R HMFE T 029, p < 07t AT ALE YETE ol&
FBBA £ A, M 1A AAHAL dF7HE 1B A

HEE Ho doAE 2487 Sste] AHA EUTHTable 7).
Pearson's correlation analysisE ©]-83FH T &4 2oz AgA AneHEVL AuYZE-
Ax, A Adds & 28 334 ocB 3t #AE wskE 7HE 2
O = 488, p < .00, A8 AAYHE & WA griyo]l AdF ax4% 4
= 595, p < .01, ZAANVAE = 397, p < F YWYYUE 2| BAE 2Hs= M 3
0D BT A9 daaArt itk WE A < A33H7] 9130 Hayes Process Model 75 Ab
e Aeld YRHREC = 59, p < B8k HEXEHFE 50008 HASGH
o, EAANDYE = 0391, p < 0D B+ A 7HE 29 AT A3k 959 A TRE 9

o A:IAY A, AEH YFAHEE = FuLenF SRgaLcn Akl o0& EEshA|
ANNYF(r = 451, p < 0T H+)2] AF & Qo] Agd JIAYgHES] r/fEde=
BAZY Jerzg wE JPdo] AAE Jed {§o3 AoE Yehgth wetA 7 2AlE
o] AATh FAZ QA A= Table 67 2T} A AEHES wiEzh AS B4 A

(Table 8), 7} 27} A A F At
o2 7 39 AF A3 95% AEF
743 ZF Addigkuien® skekgarcn Atolel 0 E
FohA g Qo] 2UEAE folF Hoz

A AT a8 ocB 7He IAIE UERSTHTable 9). BTk AAIS 4 S 23]
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Table 7. Results of Regression: Effect of Telework Effectiveness on OCB

23] 232
B P yé P
Constant 4.156" .000 3.019" .000
AETF RE 0.004 949 -0.026 619
A ZF A7k -0.070 150 -0.032 476
ek -0.003 974 0.003 968
A -0.051 465 -0.063 327
2AE 0.018 726 -0.007 876
g -0.100 361 -0.081 427
29 -0.017 812 0.008 901
A5 w3y 0.295" .000
R .020 169
Adjjusted R -.015 134
AR 020 148
F 0.573 4.851™

£<4 W41 OCB, o = 200
* p<0.05 ** p<0.01

Table 8. Mediating Effect of Psychological Empowerment on the relationship between

Telework Effectiveness and OCB

Telework Effectiveness Bk @it

Boot SE

Boot LLCI

Boot ULCI

- Psychological Empowerment

- OCB 154

.043

071

239

* Bootstrapping = 5,000

Table 9. Moderated Mediating Effect among Telework Effectiveness, Psychological
Empowerment, Transformational Leadership, and OCB

Telework Effectiveness *

Transformational Leadership mediation

Index of moderated

Boot SE

Boot LLCI

Boot ULCI

- Psychological Empowerment

g 049

.022

.009

.096

* Bootstrapping = 5,000
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Relationship between Telework Effectiveness and Psychological Empowerment
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Duxbury et al, 1992; Gajendran & Harrison, St AjEIE-e} 2
2007; Golden et al., 2006; Leung, 2011; Madsen, AH gy HgEa 8" ug F5 o
2003; Mazmanian et al., 2013). TFoNA= AHZE gAdo] xZ A
£A, ASY £7E AUE 0 Fojslor AT Fu A 9
AT AV B ATE TAMDw 198) ool A9iE Bast U
I FL(HTZ, 2014; Csikszentmihalyi, 1975; e, A A7) wle BEsld & 4
Wang, et al, 201202 WIEOZ AYZFE a3} ToAME AYTF P9 7 AdE 3719
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I FFe WA ALEADS Al TR 3] EF 8
Z
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skal FslloF gt A 3 E@FEol7ld Aol e £%E
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ol 71EAA E]H’f:}(patriarchal leadership)oﬂ o] At}
43T, olei@ AT AUSY 484 W uATeR, $F ATIME 2 W 8
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Since the outbreak of COVID-19 pandemic, telework has been widely adopted as a new HR practice by
modern organizations, it has enormous effects on an organization and its members. However, the existing
studies have reported mixed results of positive and negative effects of telework on employee attitudes and
petformances. For example, some studies showed positive effects that employees may develop autonomy
beyond the restriction of time and space, while others revealed negative ones that telework may hinder
employee commitment to job. The present study, by first constructing effectiveness of telework with three
dimensions, - usefulness, easiness, and pleasure - attempts to explore the mechanism in which telework
affects employee attitudes and behaviors with 200 samples. Our results show that effectiveness of telework
has a positive effect on organizational citizenship behavior (OCB), that employees’ psychological
empowerment mediates the relationship, and that transformational leadership moderates the relationship
between effectiveness of telework and psychological empowerment. Presenting theoretical contributions,
practical implications, study limitations, and future research directions, the present study contributes to

scholars and managers’ further understanding of telework.

Key words : COVID-19, telework, remote work, psychological empowerment, transformational leadership, organizational

citizenship behavior.
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