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ARl H 2O A(FE 2199 HRrde
2 Q3 AHFFtelework, telecommuting, 3z o
mobile work; Aamodt, 20157} H AAH O
7HE8E = AZI7F HATHKer et al, 2021).
AdZF= BT 71es A 9F T
BolA Eolx ARE Fdde FAZTA
(flextime)2] 3+ HERE %@'WBailey & Kurland,
2002; Di Martino & Wirth, 1990; Gajendran &
Harrison, 2007). °l& 2 A 7
A WA E ASE Basl We ol
7Hsst YA I F(remote work)2bE FHEEAT
(Vartiainen, 2021). ¥4 A< AETFe €
AZEE $UT /deE Agsn
(Allen et al., 2021), AMBAZF2} dEATF= =
T ogHHoR AFAL Holg BN
THFE dtes HoAAM e T Y th(Vartiainen,
2021). AT dATHF= A7) AR
MEA a7HA g3 ARAL A PEe)
A g Tpsatie HolA Ao 4
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Table 1. Descriptive Statistics and Correlations between Study 1 Variables

Variables 1 2 3 4 5 6 7 8

1. Job Demands

sk

2. Family Demands 350

3. BAW Permeability .040 236™

4. BAW Flexibility -198" -063 383"

S. BAF Permeability 484™ 236" 204™ 029

6. BAF Flexibility 021 014 328™ 594 287"

7. Job Satisfaction -260™" 032 1417 263" 121 170°

8. Family-Life Saisfaction -011 -1330 276" 096 146" 2207 2217
M 3.372 2823 2843 2716 2300 2958 4.489 4878
SD 0.709 0985  0.763 0.922 0.861 0.806 1.241 1.043
a 859 938 833 788 883 727 720 865

Note. N; = 219; BAW = border around work, BAF = border around family; Items for job demand, family demand, BAW
permeability, BAW flexibility, BAF permeability, and BAF flexibility were rated from 1.00 to 5.00. Items for job satisfaction and
family-life satisfaction were rated from 1.00 to 7.00.

p < .05, "p < .01, p < .00L

Table 2. Exploratory Factor Analysis Results of the Border Around Work

Factor
Items

1 2
A5 F9 AAdAMY HEA
L W 71Ee W7t 278k SOl Uk A& 364 279
2. Ue Q7 Fad 7153 dHE 48 Er 511 198
3 U 27 Tl 71E A LE dis Az 616 078
4 U 27 Fol 7IE02RE £4E8 £ .860 -108
5 e 71 #AE o] A 4§ ot = 1T 818 -.098
6 Ue 25 Fol 715 4 Aok .800 -.029
GF FH AANAY FAA
L Ue dsks ARt % ZAE oF F Uk .032 714
2 U W gA HF ARt AfFA gk -115 909
3 Wb LEaE GAl 3F FUke d s Aojth 056 .530
4. W LE&FE 25 T AR o7 9 ZRAEES S 583 .009 641

Note. N; = 219. Oblimin was used for rotation; the highest factor loadings for each item are in bold.

- 423 -



=1
=

BHEARISIEIR] A W XX

Table 3. Exploratory Factor Analysis Results of the Border Around Family

Factor
Items
1 2

7M1 AN AEY

L W7k Fel e 5 45 #H Mt 20 683 036
2. UeE Fol gt #¥E =185 F£rh 655 .088
3. UeE Foll e B9 4F B ZAol v Ayt 758 -.079
4. 7F Rl e T 9 BEASEREH &4E E50 794 -132
5. Ue 9F ZAE o] A3 At 8F5E s EF 9ET 797 085
6. e Aol e % 9F #H S A .808 014
71 T AANA Y] Fad

1L U 93ks AR Je 27 5 Aok -074 828
2. Ye Wl EA HAQA ARt AFFA 71 ARE SR80 -.128 681
3. Wb dEod & U 255 4A & ¢ 3 Aol 159 552
4. W 7S RAlA AFARE ol - ZEAES FYPFEE FErh 298 424

Note. N; = 219. Oblimin was used for rotation; the highest factor loadings for each item are in bold.

of tigh FsfEo] tha Mt wakaRlR A RS BHOM, r = 484, p < 001, BF
Sl (cross-factor loading)o] WERSTE 23y U FH AANAY FA8dE F4 F43E B
w2 9 A B8 AR BE E¥E ATh = -198, p = 003 THE8TE HF
S 400 oo gllRetESs BAoH, - FH AACNAY IFEAEH BH dHe BA
oF 7MY FH BA AFeA AFEAEH A8 oW, r = 236, p < .00, 7F8 FH A A
of F JHe] EYAR WHEE Uit wet o §A48%= fFoshA o e B,
A 7 10l AAEFAT olo] met 7t &9 - = 014, p = 835. 7HE TR AAA e A
[ YWAHAAEE ALksiRon, 4% F T 5N WAE FosA ko
W AAAMY HAEAY Hzo AMIFZ Fe =121, p = 073, QF FH AAAAY #
833013, g 788ellth M FR A4 ARREY A dHs BAY, - =
AANAM Y HEAL 88301 oH, FAHL 263, p < 001 DF FH AANAMY HEA
2701 ATHE 1. < 7P AR A BYleH,
A QRIEAS Ball BE S I = 276, p < 001. 7FH FH AAAY FA
2 fAs= Aol Adsittal Adsigiong A 3 PPNt ARl #AE KAl
UolZl i AxnEg AvEd, AFeT o = 220, p = 001
= 78 FH BACNA Y AFAEH o3 A E 4ol 97HH A 5489 dSHTE

- 424 -



Table 4. Predictors of Border Characteristics

Criterion

BAW Permeability

BAW Flexibiliy

BAF Permeability

BAF Flexibility

Predictor b Vg b R b R b Vg

1. Job Demands -0.048 . -0.200" . 0457 .. 0018
.. 08 039 239 .000

2. Family Demands 0.253 0.007 0.076 0.008

Note. N; = 219; BAW = border around work, BAF = border around family.

p < .05, Tp < 01, "p < 001

a7 g /e TE %/\loﬂ o3 37 /RAENS 3 #AE UEd 3HAEA
o] ARNE ANHAG AFLTE 4R F ARE ANYY ATLTE FASL 7%
H AN HEES %/1‘3} | 29lon,  FH A IFHE FAFUES FosH
b = 0457, p < 001, ¥F FH FANA Ao b= 0293, p < 001, 7THI=
A =R FofsAl A ET b = -0.200, p kol Tt E}EW M 4 AAHA

005, Wk 71
o 7He = 4% TH

001, 7H4
Al A EHA]

2-a%} 2-b BF A AEHA

.005. WHEkA 7}“ 4-bh
AF FH AA9 %
FA8kaL 7}7@/‘3%‘3

sl ZAANA S FA-S
AAA S AEAE AFNES %91‘8}711 *‘:i!‘jé‘é}‘%"iih b =
= oAl Awstslon, b = 0253, p < p =
T AN FAES 75t
&SdTH b = 0.008, p = 915. W

0.183,

A A H e,
54 oA HHRTE
FelsAl Mg

e T e
sk < oL bk bg R AAe) faige

Eosolle 4o AA B4 AFNE 9 JPAENES oAl AWskA godth
Table 5. Outcomes of Border Characteristics

Criterion
Job Satisfaction Family-Life Satisfaction
Step Predictor b Ve AR Predictor b K AR
1 Job Demands 20.260™ 067 - Family Demands 0.133° 018 -
Job Demands 0365 Family Demands -0.201™
2 BAF Permeability ~ 0293 178" 111"  BAW Permeabilicy ~ 0281 .133™ .116™

BAW Flexibility 0.183"

BAF Flexibility 0.131

Note. N; = 219; BAW = border around work, BAF = border around family.

p < 05 “p< .01, Tp < .00L
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Table 6. Descriptive Statistics and Correlations between Study 2 Variables

Variables M SD a 1 2 3 4
1. Telework 40.288 28.882 -
2. BAW Permeability 3.068 0.842 .807 037
3. BAW Flexibility 3.129 0.675 817 083 394"
4. Work Interfering Family 3.022 0.738 872 029 183" -.061
5. Family Interfering Work 2.677 0.718 866 095 396" a8zt 732"

Note. N> = 250; BAW = border around work. Telework was rated as percentage during the past week. Items for
work interfering family, family interfering work, BAW permeability, and BAW flexibility were rated from 1.00 to
5.00.

p < 05 “p < .01, “p < .00L

e WISk o3t AA s Rgon,
, 183, p = .004, FIWSIE ro)gt 47 A
648, FIw<ke] A A= < HAT r = 396, p < .001. ol H3l ¢
= 095, p = .135. Q% W AACAY AFE F FH AANAY AL wiret ol

~

I
=)
e

N
h~]

I

I

Table 7. Results of Moderated Regression

Moderator
Criterion Step Predictor BAW Permeability BAW Flexibility
b K AR b K AR
1. Telework 0.001 . 0.001
1 L0 - 005 -
Work 2. Moderator 0.199 -0.056
Interfering 1. Telework 0.000 0.001
Family 2 2. Moderator 0.205" 036 .002 -0.057 .007 002
3.(1) X (2 0.002 -0.001
1. Telework 0.002 . 0.002 .
1 e 163 - " .040 -
Family 2. Moderator 0.418 0.150
Interfering 1. Telework 0.002 0.002
Work 2 2. Moderator 0412 165™ 001 0.146" 055" 016"
3.() X -0.001 -0.004"

Note. N> = 250; BAW = border around work.
p < .05 Tp < .01, Tp < .00L
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Figure 2. The Moderating Effect of Border Around Work Flexibility
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Telework as a Double-Edged Sword:
The Moderating Effects of Work-Home Boundary Characteristics

Seunghee Lee Hyung In Park

Department of Psychology, Sungkyunkwan University

Due to the global spread of infectious diseases, telework has become increasingly prevalent. However, the
reported results have been mixed regarding the effectiveness of telework. This study examined whether
the relationship between telework and work-family conflict would be changed by the permeability and
flexibility of the border around work. Study 1 wvalidated Clark’s (2002) scales of permeability and
flexibility characteristics of each work-family border. The scales were first translated into Korean, then
back-translated into English to examine item-consistency of the scales. The results of exploratory factor
analyses based on 219 Korean working adults showed that the border around work and the border
around family each consisted of two factors: permeability and flexibility. Additionally, correlation and
regression analyses were conducted to examine the nomological network of the scales using the
theoretically relevant predictors and criteria. Study 2 examined border characteristics around work to
investigate whether permeability and flexibility moderates the relationship between telework and
work-family conflict. A survey was conducted on 250 teleworking Korean adults which showed that
flexibility did not moderate the relationship between telework and work-interfering-family. However, the
positive relationship between telework and family-interfering-work increased when flexibility was low. This
study suggests that organizations should provide flexibility in the border around work, to alleviate the

negative impact of work-family conflict on teleworkers during the post COVID-19 period.

Key words : telework, work-family conflict, work-home boundary, scale validation, moderation
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