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BHEARISEIR|: Agf 3 A

s AR YolA gFde 7Es S
b yglel A &4k82 201897

BA, MZHAOIE &
ol XYgstar o Fd ZEAS AlAY
TEAE ddshe Aol dnkEQl @il
HAh olg% wonlE Mul7t HA s Al
Aol Az XA, YA, 2dud Alh, zAIth
S 4-AT7E 23 FAEYSE WFIEA =
st 2A#Y7F FasA L Yok dE =
o, ZZo|u FHdA U] HE OE A
£ ol-27] ST oA I3 Reay
Aut 1 F24Le FolR L YTHLord et al,
2017).

MZAtHE 54 olrel ik B B H=

P4l glo} Ao 71Zo] Bejsta 1 7]
Fol W SAolH, A4S 220 Aeld
qlol cloblshe A%e ReThEAs, A%
A, oA, 2021). olEF MThE So] ¥7}
Hol we}, 24 THAL AZ TE Al

TALH At zpo] & I4star o] = <l
Ef et A5o] WAske 5o AV UE
ya ok 22 W Al zfeolol] tigk B
| W=, 22 FEU9Y oF 63.9%7F AT
2ol & A@gom A Aolz Qs d-ol
FAAR ks e YL 41.9%° 23l
CHEHEE3l 0] 4, 2020 =EAE] Tz
st e 2030t MzAltE 233 g
grp Hige]dela Aile] 9AS A=
Hrgol HA Fevta AzE] Al ods

2

§
y

oleldt BAE AEE) AANE 27 7
Hglo] Ao ANe A THT &
e Ade S FeUt s Aotk
A3 S(voice behavior)> 2] S
A o 24& & 23 Y
Aolar LA AFUA el
Podsakoff, 2014), 5<% WaFo =z YAPF
< ZAFOEN AT FAE HAT 5 ATk

Adiztel wRE T 7L TAFF

ojZo] Wity Ay toFA R
e = e Aotk

SHAITH A8 ttAdol G =Ho FA
A 9Ege nXes= AL ofyth A gof
Aol 24 nx= G AL JHFE
712 AFES R, d¥ gdAe fde=
A& oA FUTHBoehm & Kunze, 2015).

van Knippenberg 5(2004)2 #F-Anst =g
(categorization-elaboration model, CEM)S E3)
e EAE aE Audth o] 2Fo|
nEA g¥de] = W AE e #HS
Edetn s £Edte FAoA AR
alsl7t o] Foj K ATt FopA AR, Q9]
a9 RTo]l FAHIL AT I+ HF
(intergroup bias)©] =AY 3}
el etar Ao FAg ARl
HTh(van Knippenberg et al., 2004). Rudolph<}
Zacher(2015)= LAl 2 A7|HF3le} AHH
Tk 24 W AR)E zEAAE F AlY
o] dsol AT g Slnka FARITh

van Knippenberg®}  Schippers(2007)= 53}
ol o] ARAZE T F Uv=
Fed< AAMAEH, ols Adizidol 34
A0 siegs Altild 3 H o] fle x&
A BHodMe Az & A el A
W IAA A A5 288t AR AHu
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olE Rhgst B dAFolA= 27 YolA o
ofub= Alth b wFe 2FA E T
o) Athz3} Ql4o] F 7HA FE| AAHF
o MRl 9= ASstaa Ik
Ahxshs 22 WellA doju= Aty 3t
o wF WA o] 4ol A

2o disf drht sAHA] H=E 2 Qe
Aol i AE e Ade omRith
A ZF Ago] Qe o =2 AL
At 7o =3k dAstaL olHd SAA
HEL el =2 A AR Aus) ¥
o= SAAJ] TS vE Aelnt

3 Aozt el dEel e vl

. .

A S Aed TeAsg WA Zum
AAZ ZFHOZ o] ARz i v

Knippenberg 2} Schippers(2007)&  TH#-#-2] ﬁ:rL
7F e sA44 2 BAA ave I
g 5 A F71 }lol omd gL Tl
E37) JeheA ek el Atk
AA gt olgjgk EAol s B AFolAM=
Al zs7t BAY o 44 & mAs
ZeAl2E Bl 3 Aozt Q14
e g 3 Ex P4
L BA SR FEFS HAH AgH

R LR EL R
e el e Z4Ate At o
£ 5 Qe Ao E ATolNE Azl

Of7HEDfo| et CHRIEE 2A

L oQduel HE A gAdeR
1, Avoiarge) A AAde He
Aolg AZsaA B A AAYe 27
M A o AT SAN Y
Plgt §9 dge
3 @7l ek AL o
2] gom AL
Ao whe} Azslo
zz go) 277 geb 4
Aolek fFske] Al AAAe] et
Fof Avina S

9]
A

=(voice behavior)

AP Fo] g A= 19909t FE &
03] o] Fo0i2]7] /\li}ﬁﬂbﬂl ©]: Van Dyne
7} LePine(1998)°] AW FS W3 st
I ESAYPE NEEEA *XIQ%WMaynes &
Podsakoff, 2014). Van Dyne¥} LePine(1998)2
dPss A FEE FIANE s T
AdZ ol EHAQ FPOoE AHYFom,

ool mie} AR Tl et A7 F=

AFFE =0l AEAQ] PFoF H3E
13](Lizmg et al, 2012; Morrison, 2011; Van Dyne
et al., 2003).

U ATAEL WAPFo] WEA ofd
JIEE 23 YA Bobs Lolg % glov,
G4 @A JE v A BHe gty
AA L= AL A A FTHGorden, 1988;

Maynes & Podsakoff, 2014). o]# 3 o|F=E
Maynes2} Podsakoff(2014)= A5l g &+
He WY Bash Aok 2w, sz
ATE HiEeE HAYES HEH/EHH
A3 PN Ao s

Atk 22y old@ ATE BAASY

of
o

_IR
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si=RalRIstElA]: Mgl o A

AR AP 2mEAL ZpAFIgE
A= A7) AThBashshur & Oc, 2015; &
IE*Q 2017). HAP 5o EHde =464
NP ste WA Psol Eiﬁf'%

A 224 A

r

i glﬂ W o

A

oL
mlo

(Detert & Burris, 2007),
= 7H*+8}7l %fsﬁ

o negel 242 & @ 494

or 2

2L
g;
[Tj
B
X
o
M
re
-
b
4
BN
=

Thell, Madrid, 2020; Memon et al., 2021). £

boAtzstel guee welnA sk
Jof HIFolE o, Mizsiyl wgow
2743 WAPES AFT A0Z nE

Nt

of wHHoR WA Aotk WA
= oabd wsel dgeis A4

nLi‘ir&»LE-Wﬂrﬁr-?EOS‘ém{NL
x4

2

A8 F(constructive voice, =& A A

A2 WA F(supportive voice, HEZ IS

FHoz AFshus e
2RAEA T el e A

@ olg, 53 TaH FHel A 9
om, B2 Aol AlE SAHeL ST
4 W%@E}E Qb ol wistuAl W
e Ry 7hsAol &
E](Ng & Peldman, 2012). °]#3+ AEA w3k
B A B Atzs Qe z2

i

I=

1
5

SR >
q e WA AT TS AW P
A9 WAYE Beo| 9 Aolgw
R
Maynes®} Podsakoff(2014)9] 7 5 344 A
ol SIS AUA BAWSD AAH

B9 o)Ad g AwHe wHolh A4
A WAYFL AFAL AMY W, A
Aol A, B ool ARF £A

of tigh 2 Wl disf Adtstes FFe
Z3Hete} o]} FARE M2 Gorden(1988)°]
AANG HF2A4874 EAYF, Van Dyned}
LePine(1998)2] ZH AW P-F o2 ] Telojtt
(Maynes & Podsakoff, 2014).

AR BABEE HEGAA ARl 3
Yok Ao, s HyRd 41, =

279, %% A% 5ol Ud A4 FL ol
I R M Yol A2 Aw @

P

AL oujdit}t AAH FAPFL Van Dyne
S2003)°] AARE =53 %Pc‘dffg%iﬂr ARk
Mo, €85 BAYES T FHUO
WSS o|ZolA 2 ole Azl A
of oA AAE mdsk= FTolTe Aol

A AAH B Ao Ak

ol ol st Achza)

EL_0Oo

(intergenerational harmony)2| d&t

AEAA EAE A7zl 9% TF
o] %2 u PAUES Gord AdH A%
2 W4dy 4ERFE B O ERHow
4%e da zAATl FAY FTL
WA 4 gen, BAd B A% e
2 ]ls 23 AL AR met sk
Bg P43 A Aol Yol & YTkwan
Knippenberg et al, 2004). <% 2} (ageism)<

£ dxz o] s BAH oAU 597
Q1 AYAT AL 2JnPTHKing & Bryant,
2017). GEaPEE =& ALY AXH B9

& WEI 279 Yool $AH G

= X

_%_
7] W Eoll(Kunze et al, 2011, 2013), AT-At
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S / Moietrt Lotlis

2Ho14e) AFAE 9
of7] HlslA= 22 WolA o]FojA= Alth
2 ZHol BAL 1A Bask g F3
ThLyons & Kuron, 2014; King & Bryant, 2017).
A 2 wfs o8 Ao 74 3l
BAY 5 e T 4Eed AL
Z Ao 4 UthRudolph & Zacher, 2015).
Ao 2 w7k AR A e
Pettigrew(1998)9] AT T A= O]%(intergroup
contact theory)oﬂ AT olo WEW A=
T UGl A RS A2 9 2

At Z3HKintergenerational harmony)= At 7t
e B3l FHE 99 A3
A4
cdimate) S Qw|git) F,
Ul Aldiget 7ke] Fol A okt Al
T/de] Hi‘)ﬂ thef drput 3*”—‘40 El

Q12 (perception)§!

& E(psychological

oo oo o R

il »

)
Yoo
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R}

o

sy

%
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4o

1o

o
ol
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ot
_l
xo
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=
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lo
—
oXx,
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o
X

4z
o "
o,

k=l

2

o)
ol

Rl
i
ps
B¢

o)
M o
o
v
o
lo
I
o

2
i
2,
=
2
ro,
1>

Th(Lagacé et al,, 2019). ©]&&t
TRe] HEo] F Xléw—%
o8 HAIFHoT WAF = ¢
&, 2021; Tentori et al, 2001). =3+ A}3]A
gho] @A AAd FALLS Z1EAd

o o2 O{QJ fo odt o

o L off

+

o XN
>
r

El
Y

0>
i)
1
[5=)
>
oy
%o
o
0
4>
0
1o
=
=
fo
i
=2
=

Ak deed] o2 Aol TR A A
AAga sjA 22S A% IAPES
& ozt By] ASth by FEO Ue
ATFAE GA olEE H& AAAT T

of

3 E(diversity climate)s ZFZo] thekAS An}
U ZHEA 713, 347 18adE Fl
ol A=A U =2 AU U4
2 orlelee, Be SAES DUy 3=
Q14o] 54 Al FFL WAL A
Z2A2E 1HT 8t oty FAZT
(van Knippenberg & Schippers, 2007). ¥ A&

Adizsts A9 #dd E}%“é ITE

_g] ol&oi _1_;]__1—_; 713}k ;(4 %@'

el Amke Gehie A4 age B
T8o| Adzstet dAPF 3+ AAES v
& Aolgtal ®Hkth olHd miyiA #-
&}y, Dutton¥ Heaphy(2003)+= 2o AE
FEsE Bgol WA ofm ARo] Tl

= FEHA gy BYEE A= ensility) @

doz MM AWIn diddAdA =
A28 ZA) A hal BAFE wAln]

As e o O Aol dis] $HskA &
= U et Carmeli 5(2009)2 4
2 diEAVE AEa A BARGTY, T
Y &% 83 HE8s T3 IEH

Fed), Moz A4S P3e AT 2y
o2 W= HFAHANA ol thldA <}
=] OL];<]24 X—]/\-])H 89lo] 2=
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T

A h

UeRf L ek
BAANA T4

(il

A
F(psychological safety)2l

X1
12t

=l
—

),

=
[

S
A o}lx

2|
2|
o7 =2}

3

i<}
—

Al
=

0
I

B

Ao =3}

=
T

Heko}

L

o

o

u]d 4= QUTHFrazier et al., 2017).
Bl A4 8l

<l
o)

hal

5HA]

°

kel

Z]

=

THEdmondson & Lei, 2014).
Al

Aol thef F2

& w2 Aol o
-(:5_]__

SNl

s
a

9w
Kahn(1990)& HT} FAZe 7jdoe=

o PN
S 4

1=}
27

}

3
ki

joz Ry =,

9]

h
2

I
I
1

of

A
o

A
B

ofpy

o) o7

2

oA 3ol

=
=

A

ok I o3t =E

=

Pgo] AlA 7HAE ol FF

R

zkn Qidete Wdgsor EutE Y]

o)%o)]
Hr}

oz yehd 4 Sled,

E

Z
Ll -

olehe Wee etk o o}

]

7

o A

=

= T2710] ARRleflAl 77
El

o

I3

g2 Yol w

T

A

FAhMorrison, 2011). /N8 T

o

L

R

—

;O‘_
;OD
B

]

Y

el

iy
|
—
o

o

el
s

5ol

it
S8 3 T Frazier et al., 2017).

9
pi

CED

=

R

& Ol

=

o], Liang 5(2012)°l w2

L

T

Fo}

< AdYFol w

A

=

A

=

Al 285

°

F ThA
T4

9]
pi

]

=
&

Q)
pas

=z

AE ol

R

R

}
A8l FTHCarmeli et al,

(2017) GA wEL

]

°

g a9 E =yyaA

(competence)% =7,

2017).
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=
i
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1o
9|

J
_erl

(¢}

(e}
s

Rzl

|
Zl
2009). Frazier

A

71 o

gl A o

87

=

=
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YAYFOT olof
TG 5 ook A8 B
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A

2 SN/ MRS SRSl 0RlE gE

L asro = ool AALet EEo] Adle E
A3 H1 o)lex3e Zd5o] AT F Yt
(Janssen, 2003). &, 1A% LAY F 7|EF
o YFol BE GABANAY B Aol
A%t AdgAoz fE FALe] AALFA

="
ARES = v glo] Ao] Axsh= A

94 Qrazte wAAEe] ool UL
7}-5}:31 = 'ok—% HAm, Alea Qkiztel

TAYsS B 7

°l Eﬂw =g ;\]O]E}(Edmondson, 1999; Kahn,

1990).

712 1-1. Algl3 obAe Mujxslel AXA
2 A s ko] AAE H+HFHoE wifE
Zoltt.

A A A EAY s
AR I Fofste] z2e] A AJH
AABAY, A FEE A vHEA &
Aol A F7FAQ1 A Kincremental suggestion)
st WA og YehdtBurs, 2012). ©]2
oo AP Fo] e FEdHAe] 25

ojojd 7hsAdE A AAPFo] H|
A%, el E Aol wjlo] HTHE

< T Aol A

oot
- 5

A0 B o> oox o> o X of 2 (o o go i
& o
o
fr
Y
2
lo

2o e o oo Il
o
Eljglo

(Edmondson, 2018; Kahn, 1990).
3H A ];H woljgizo zzo] & Ag o

o, ==
gk 9] Bkg-o 2 Jehd £% 9 ThBurris,

32

AR O 9 TE480| R o C

OHg [T 2

2012; Grant & Ashford, 2008). THA] Zaf, Th&
TAde] 229 & e dis] v o
olof Wjsly A& T FTE AA

o=
24 }:ﬂ—o—]oﬂ oHr)rah:} o]g]zs]- o_,_ ;{];{]24 wr

N o
ol
O

&

M 10 g 0 o § Y 10 Hid

e o o

7Hd 12, AElE
A BAYT 1] AE AhHeE A
Zolt.

g Az 571, A
a3k Aoy A
1 staAt =83t A
A ]q-(Parker et al, 2008). Ku 5(2015)&
8ol Aol we} ekl 5 e A

ZA2Z gt} o] WEH BH
T8 Adte] Ad AL B,
Jsliske s, o) 28d AZtolu AHAME

23 QA olsfstast Las}g 1A x

iy
J

2 ZZ
& AL

AHE

o

A BT EF BAFEL DS
Ae) QA 5t 571 ol o3 2%
o, BB S48 4FE ade o
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BHEARISIEIR] A W XX

B S T UTHKu et al, 2015). g, x3A

& #8317 AL BB Al Yol

Ade vlEte o e A= dAF wHol v

Ku 52015 AFgEol o8 A #3 Ego] dna S o AR SAPFS B
o O

s =

o

=
Bastel, BA0l e Age] BHANN A7 WESEel FAHH
el

staud s $77h Basitn se, A 3 5 Ao AdEsE Qs AR
9 %

=
o7 A A F7)|(Grant & Berry, 2011), 4t TFE

Aol sl 32 HEE 7k FA]
ol oigk Mae} X7, R nF, &% o o]EF RIMEHA nFIA HY, &S
7 e L IFE Fe VIR AN BT AYLE FAA Ik =3 27 T
shich =3k 22 AL dHeES Sl AYS Al 1Y SAHARJ] AF/E FE olF
OE AlgEe] Ad tekst ARt #Hs 5 AAEES AT e, ole Aol &
FH o0& &8 Qo] XA EFAol &= AT dolA Hdsds S e
ofA A HThKu et al, 2015). /¥ FALLE 2t #AE ¢ Z3EA UHE & AT
FHTES 53] d& HHE nigog 23 (Iweins et al, 2013). &, AlIZ3IE =4 <14
o AEE HE Y 7 Ae AR B s tE Mgl &3 7489 9A A2l
oy} s FAE 4 Aot YT x2Fo FEte T AALE
O AR g8 Al FEdEd 23 H 3PS Qo] B8 w7l SAHA
H, 2] Adstal AU o g AdatA FIFE A Zolt
2 EAE 08 A4=olA Be AFES IAs olggt AHAYL A AHE Fd BA
o, 3 A s Bok FojFQl siAd o ik AEe ASANE F oH, tE Al
< AN F A& Al Graned} Berry2011)  Hiell &3 Aidste] AV EFHA @=
of MEH 22 FAYL s AHE 17 = WS 2t ALY oAs FHE F
o ZH TOhE Aol frésttta ofdntet e Aotk Eg AAH wAds 3] sl
ofejtjololl tis) o & olald 4 Ui, FE A= A =F9 AFoy JFHA 23
& F gAY AEE ololtoE AL & o PAe FAA FFES olsistal dojof st
= ks dold ¢ ok =3 #AFSE T, S P g dHS Tl
T ko] ARNSS FH5HA T E A OIS olslsta ARE FHTOEA Tl
5}

pus

o
AA
_‘%_
ol Al
jjé
3

M 21 BHEES Adizsisl AME AR )
AYF b9 WAE AHHOR AT R ohd 239
oIk de e

- 708 -

13}
ofeltjoiell whsl W& E&Z  ois ¢ & ol

2
r (e}
lo
Y
tlo
Y
>
ofy
o>
o
ro
N
¢
k)
09:,"

A 4 IHHoever et al., 2012). al., 2015). =,

NZE mE sl

A=
=



AT B/ MlciZet 2SS0l lxle gE

Podsakoff, 2014).

74 22, BHFEE Algizs} <149 AA
A AYF o] BAE HHHORE WG
Aol

Micol| mhE EITERto]: Mich FAld

(generational identity)ol| &l2tst x}o|

z2 ) Ad ¥ A7 FE AYE T
e V1ESe Aok, WY Ve Ed=

3
22 FAde] AdE EAS ANEE J|E
Z(ﬁ](descriptive) A37Y FE olFa QIWLyons
et al, 2019). ol&= AFAEC] Ad #H AT

S AAgle] B4 oldlisty, ol

olalg mEow AAUE BT ERHow

it
=

Hejshe o =%l 2 Zolgke F4 24
gehEEs, AAE 2019). ATAE] Al
£ TEete AL FE AR e 7
wolv 24 o gl me 72 5& 28
stal Jk7Abs, A%, &=, 2000; 2o
2718, 2001).

SEA|RE AgApel] wet Althel g o7t
tg2m o3 AdE Aoshe 7IEo]l AT
Ao R ol JohEtEE, BFAI<, 2020). o
o], #2359 1A4F02019S 19829 ©]
SAAE ZHUYE AdZ A3t A
TR glovl, 731E(201908 1980\
olF ZAAE "elUd A= AHdth o]
A Aol gk Fojrt AtAtel] wet Aol
sl7] wjZol Mo #d d7E Y T ¢l

b Ao

A2 OFFZH 91 DA 220| fsEdbol| thEH CHRICH S

e T o Hil =

= EA17} ATHRudolph et al., 2021).

ol B AFx= MUE Aostr] ¢k
A8 A4 o] E(social identity theory)S 7|RF
o2 3k Al A A A(generational identity)S &
gstaak ok At AL 22 oA
7NQlo] ofd Athol] Lab=Al thet F34
Al S ougitt Jiclel Al BAA S
FAY woll= AMile] &3k ALE], 23 g

A Lk AR, T /149
wom o] AL Al A=

ou A" wWE AARA=

9,;11—4'(Ly0ns et al., 2019).

71840 AAS Ad 7ALS A
AR Ad F4dl v LS FA
st Ao Yol g FE A
7FA 3Ho]F T A consensus seekers)Z & 7
(Lester et al., 2012). Lester 5(2012)°] w
71840 BAEE Ad 789 7HEE
A nonwork) HTF 2] AR o))
FaL, 230 FAshs tivkE 2
MEo] wetetta ©r] wEe] =

7

qr L of
ogk

)

> 1> oy

RN

=1

)

_—

e

Al
b} <

¢
}_,

ol
tlo ;E
2 do X of

ox, A

oot tlo
%

B
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oz

>,
=
N
QE
)
QE
=3
by
N

ol
rlr
POy
o
Ja te
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v
rII,
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=
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ot
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o
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o
x
<
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O
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2
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iCh
oX,
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fo
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=
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o T
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2

=

94 dARe Y Hltﬂﬁf’j

242 gEsE XA B3
AY AR A9
AP kagrel s
I AAE AekelA o 2A

i
H
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IS
S
k)
I
EY
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=

:,;,5“
o>
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BHEARISIEIR] A W XX

= —

7He 3-1. AtiE3F AelA ke 1A
AR A AT mA= = Al A
Aol meh Aol7k = Aolw, Al kA
el wizjadhs 7M. A el

0_L4 mlo

t & Zoth

g, AAY AL Ad FALS A
71540 et giel tig E@4o] wom,
Anl o] Tk ol weEt A 52w 24l
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Table 1. Descriptive Statistics and Correlation of Variables
1 2 3 4 5 6 7 8 9
1. Gender -
2. Age 307 -
3. Position 387 44 -
4. Generational identity 28" 60" 33 -
5. Intergenerational harmony -.02 .05 .08 -01 (.80)
6. Psychological safety .08 13 18" 06 487 (7
7. Perspective taking -.02 .07 .10 -.06 25" 35" (.76)
8. Constructive voice a5 a8T 25T 10 29 41T 387 (86)
9. Supportive voice 05 177 20 10 14 25 29" 31T (83)
Mean - 46.98 - - 3.36 3.46 3.63 3.38 3.34
Sed - 9.90 - - 43 .53 .50 .59 .62
Note 1. © p < .05, " p < 01, ™ p < .001, N=311; (Cronbach’s a)

Note 2. Gender was coded 1 male, O female; Position was coded 1 staff, 2 assistant manager, 3 section chief, 4

deputy general manager, 5 department manager, 6 executives; Generational identity was coded 1 upper generation, 0

lower generation
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Table 2. Structural Equation Model Results

Estimate
path S.E. t
b B

intergenerational — psychological safety 1.506 640 468 3.218™
harmony - perspective taking 941 397 324 2,905
- constructive voice 463 437 .085 5.443"

psychological safety .

— supportive voice .168 .160 .082 2.055

— constructive voice 251 .238 077 3.234"
perspective taking ”

- supportive voice .307 294 085 3.611

Note. " p < .05, p < .01,™ p < 001

2 A F(B=.238, p=.001), AAZ LAY F
(B=.294, p<.o0nell 3 FFS vA= A
o2 Yyeht 7 213 2229 AAVFEEE
gog = ok

ool HE

AL 7 39 TARF] FPL
DA gl Aeld gt BE5ee
N EHE HS537] A8 Bootstrap AES A
At AEA s agsse w)
B9 Prol Ans] s AHWSE @

Table 3. Bootstrapping tests for mediation

3t om, 95% A TFIINA 50000 WHE
FE3}] Bootstrap AZS AN TH
At zs7t A tdzE Ax 43
JdyFol o2& A2E HHEHY 95%
A TF3bel 05 2FEkA ol fFomg A
0.2 YEGtHh=.697, p<.001, 95% CI [.303,
2265p. 1y Altizsirl Aled kS
AX ARAH LAY Fol o2 AR A
23] 959% AT 0 EFEt fofst
2 & AOE YETHb=.253, p=.055, 95%
Cl [-008, 1.064]). &, Mtix3s7} AMZ @
5ol mR= Y A hzte] miAp

NE

path Boot Boot Boot
) Boot S.E.
independent variable mediator variable dependent variable coefficient LLCI ULA
intergenerational constructive voice 697" 524 303 2.265
psychological safety

harmony supportive voice 253 .270 -.008 1.064
intergenerational constructive voice 236" 222 068 913

perspective taking o
harmony supportive voice 289 276 109 1.205

Note. Bootstrapping was conducted with 5,000 repetitions. CI = bias-corrected confidence interval.

o

p < 0L p< 001
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23 Adsr) S wek EQ A0E
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Table 4. Results of path analysis by generational identity

B
path ¢
Upper generation Lower generation

intergenerational - psychological safety 600 702" -987
harmony - perspective taking 386" 423" 304
- constructive voice 455" 364" 643
psychological safety . .
- supportive voice 311 -.082 2412
- constructive voice 189" 379" -1.747

perspective taking . .
- supportive voice 247 364 -1.271

Note. * p < .05, " p < .01, ™ p < .001
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The Effect of Intergenerational Harmony on Voice Behavior:
Mediation Effects of Psychological Safety and
Perspective taking tested by multigroup analysis

Du hwan Choi Tae Young Han

Leader’s Insight Kwangwoon University

This study was to investigate the mediating effects of psychological safety and perspective taking in the
process of intergenerational harmony influencing constructive and supportive voice behavior. In addition, in
this process, group differences in terms of generational identity were examined. For the study, data were
collected from 311 workers in domestic organizations, and the research model was tested using the
structural equation modeling. The result showed that the perception of intergenerational harmony had a
positive effect on constructive speech behavior through psychological safety and acceptance of perspective,
and it was appropriate to view it as a complete mediation. In the process of intergenerational harmony
affecting supportive speech behavior, the mediating effect of perspective taking was significant, while that
of psychological safety was not significant. In addition to these results, the group difference in terms of
generational identity was found in the mediating process of psychological safety on supportive speech
behavior. In the group classified as the new generation, the mediating effect of psychological safety was
significant, while the older generation was not. Based on the research results, the academic significance
and practical implications of this study were discussed, and limitations and future research tasks were

presented.
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