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3332 4x2018)7F 2008 FE] s o
A2 3 wEY A9 1000 71l LA
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I e FeE Yeyon Q¥ ol
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= AUl 240 AET B84 2 7
AE g AR A s AANEA,
oA B TAUe AelH FAL A
4 7 deAd e #AE AAL ArkEs]
Z, @ds]) vrEAl AR 2016, Cengiz Ucar,

Alpkan, & Elci, 2021; Oldham, 2003; Oldham &
Cummings, 1996; Shalley, 1995). Zoj& 3o
g o]d dAFEL dRE FHL FH
TS S8 MAEA SAHELS T
W33 =Hl(Amabile, Barsade, Mueller, &
Staw, 2005; King, Walker, & Broyles, 1996;
Oldham & Cummings, 1996; Stermberg & Lubart,
1991; Zhou & Oldham, 2004), ©]E Aol uw}
29 FojF F3hs FIA7E HHe Y
Al FAY S Adsta ozl BEANE
=z

RS o
ks Aot

MAL] ZAo)H e gFE ol AFENA H
o3t gelo] 9t 4ARA 8oz Fz
Ao gk NS AFGSHHCosta &

McCrae, 1992; Feist, 1998; Furhnam, Zhang, &
Chamorro-Premuzic, 2006; Sternberg & Lubart,
1991). 12l IR AFelAE ZFeAd o
g A i AgAEe] Sl dis) 9
S A718HA BHMartindale, 1999; Martindale &
Dailey, 1996). ZLE9| F7ol w2 ol tf
& NBEe] dF £dEc] FPH A9 F
olojolmz HA o] &
sithal A Aska UthAFAl, sid, 20155

A, B4R, o34, ¢hE, 2017). =T
oA o e TS
A8k 2012; George & Zhou, 2001)% 73 & |
gk i B IR 23 fARe &
AL & AU ool FeojA FhS Bl
A o] ofelrjoiu} Axbzo] g 3
7FE AHgse W= ARl tid e
oA o A FFE FEA dvE 2
27} ok

2ol Tdels MY 8/l olyzt
733 a]lo] BdAR dFe
B, MRS SEEAS A 1HE
287} tiSternberg & Lubart, 1991: TR A,
S, 2019914 AL, 7NN EA st
of oA s Aze AEY ZoF
T Adshkes 23 B97= Fasith =
2ol o] oA Atael FEe st
A ARIYA At FHYS © B F
oA 438 & 4 UhZhou & George, 2001).
Aol tig MgAge] w2 FHLH 230
oAl &5 At Adske TP
o] A2 olojtjolE © Wo| AAIT=
AL o)A AFAME &0H vl JTHCosta
& McCrae, 1992; Feist, 1998; Zhou & George,
2001). L T M2 ofojrfoit 4
o] BT AoyA Fgor A= 212 of
Utk Zojd e 22 {483t 1 4
b 220 AGHojoF =LA THAE
A FTHOldham & Cummings, 1996). &, 73
Hol o AP Fold 1AL A
272 77k ARE ofoltio] AHE E
A7 % glen), ole@ sloltielu 4zl
Hol® 4302 olojx7] SlalA o wjA
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B el cist JHLADE ZolMo chet ZXIX|URIA0| &

(i)

Ty &7 #sel DH7H;1}§:

£ Ads] f8) FhYel & 4 & Fisher, 1980). &, =W FTE 53

"ol 2= b= zpale] S=alo] tidk @ o]|=3 2 X7} YIS F= FJoEA
oltt. FHYL = = W) FE ﬂ%ff 7H A 5 Aol Hid

T A5 59 ﬂJE*ﬂi% 9 F gk A=z =

0 %

TS Aol EARE AYe HdFHoE &
of e EHFE ASE F e FHol @ AT & Adohe AF S Z(Bandura, 1997), A7
thelBs, 2016). THEL 28 T Fod Aol @2 AR uds 73 o A4l

ofoltjoiu} AbEol tigt m=w] 3 Y5 o RBEHgo] zedrt AASI B I
S BEYS 48 F I3 OE ARE DS O A O FEeE 27 dE

3
848 HAsa A 5SS @ T 4 AUTKAnseel, Beatty, Shen,
HsAS EY & Aok Lievens, & Sackett, 2015; Ashford, 1986; Ashford,
| =& E=PAH %3 Blatt, & VandeWalle, 2003; Brown, Ganesan, &

o] FojdE AdliErt AZehe THUYLS Challagalla, 2001).
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of TR oBe YoM Aue Fo| o Ar)EBHe] ¥ Agutt JEw F3
A o 842 A
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20102 AASHT 2] B SHE
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& Ot AWl 0E APEel e FUY - L
& UL W AFL OE ofoltols W] mesE R Calel 2 FEAL
HAlol BolA(Krasman, 2010), ThFeF A& Fo] oA Fo] A AT & F 9x
Ag = A= NS T A4S AT FASA AT 2 A B A
o MW 27T 4 Atk Ao A A3k Zeldel g zAAUUAe] H=
5ol e 2Fo] ALt Asts F FT Bee Sl FoAF s A= FF
HEES 27 W FAHdEC] FYAL A & AFsta FoH Fol ik s 2
of tisl s&Holgtan AAs] wWEoDe HF TS IRIstuA gk wow F4
Stobbeleir, Ashford, & Buyens, 2011), &o|& = & /U9 Ad A&7l o3 &
Be Sio) N=ue T 4 Aok B % ok ol B AL Aol o
du Moug T Bed FUUS @ APPAS w27 9F 2 Fol4o)
Qe ofoltiolt +8L ERlol] elol e 2AAAAAT A=W F7 BE Qe
ek Aale) ololtole] g A=w Wge WA A7 ESAl ket BEAEA Ao

T2 T—

MY S e PANY FE o, 14 Bk
Jew 27 P55 HET JRE A

S5 QAT AMe WS EATC ol Aol ChE AT AoIH S
FAUe mgolt Asue FE A F

PEoz Qg olsiSAHS Mt =gS o)A 4-3(creative performance)e FAISIAL
TEAE AASA DthZ2ok 2019; DePaulo 83 AHE, ofo|tjolu} HaE TtEE Ao
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Oldham & Cummings, 1996).
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%
Al &= Aﬁit}% A AA EASHE
£ ofelHe]

A Z3st= AE =3 —‘?_D}(Shalley & Zhou,
gz1 ASgE=E Ay
fr&Adol FrEoof
Zo)A ol & F Uty &A™ A
3 Ho2 82 4 S I(Amabile, 1996), A
A8 7hsst, AEEd dge] a7t 2%
S o|m|3HCkBrown, 1989: ©lA&, AW,
20159041 AQlE). FAlstARE f83kA X3t
A A Al Ao] ofyet Zlo|d oW,
S3A T AEA &2 A FHS e B

o, 2015904
TP 23
_]Q’_

geof 3t

&}ThDe Dreu, 2010: ©]A)
A1), mebA 22 d ] A
o] a9 Bl glom
THShalley & Zhou, 2008).
748 gt 7N¥Ad(openness to experience)
< 3714l Ba, Aol FRetal, £
HH3] 2] ¢h- A &Fo] ti(Muchinsky & Culbertson,
2016). 3@l g /e QAze] AdAo] 5
el FHAR] D@ FE, A, LA,
%*ﬂ’“ A, Aol tF e r 74
5 891 e g 510]0]‘:}
(McCrae & Costa, 1989). B ATolA 4
Rl F Aol e Aol B 7
4 e ASZ YERthDollinger, Urban, &
James, 2004; George & Zhou, 2001; McCrae,
1987). O]l—_: 7:]2'540]] ];H?‘S]— 7Hl:ﬂ—/\-] *5‘]._?,]_9_?_]_1:&
PEER 0] Ao F38 Hol= QU E
o] E43 #do] 7] wWwolrh
44 s8R olBolA FHl izt g4

e}

AL
%)
%7

ol

A3 A, AFY
WA, Abae] A, RS A 67t
A st 8ozg FAFHO YO (Costa &
McCrae, 1992), 391808 PFEAH L T3
aoeksa, A, EAY, &4, 2020).
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ST 7 ggoll st

& o 2 Az BRe oe oed
O] (McCrae & Costa, 1997) N2 & gto] 3k
290 =t} o]k 7Hl:ﬂ—7<—] T= AoA

33 A3 Ay Ao] ¢ Q/L@ /\]._,—_y%
golaiAl shol, HAAE LAY W EAS
sgetn zFel Ader] nohe tew
7MsAE doFa BASEE 31 (Barron,

1969: o3, 201394 AQIL)
gk AolAQl s|AAS A=E Ferh

&ol Aol Chet TEX| LI T FolH 53

S <
Aol Fold FHL ANT + Utk Bl
of thgh ZA XY (perceived organiza- tional
support for creativity)> FA0] Fo|AHE A=
st &8t Ao|Ad F3)o)| ®BAFEt T A
< U= AR W FHLEY Aol
ThScott & Bruce, 1994; Zhou & George, 2001).
olAe 2Ae Aol wevlehuE Bun
(Scott & Bruce, 1994).
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Rhoades & Eigenberger, 2002).
HAEGE $9U9 A4S FUHEL
F 24 wgsEE JPde BeYo
(Shore & Wayne, 1993). 714 ARE]# m ko]

& 24o] FAUolA 2 UlshE FUYe =
Ho) BxE D4 U5 oRRe ML
A3 "= Ao thShore & Shore, 1995). &
AUSL BRGNS 93] HEH 71&S
#53te] 240 Jlofdtein sk, o 3
o7 8o P40t Amabile, 1983). 7
A4 zHo] FUFETE mgoR <
3 IR=E ST APS AsA @
o gelH oleltiol 9@ BHAAHL 7}
A o 2HA o] 0% HaAA Zohd 3
o7 ooltjo] Aol B AL & Yok

(Amabile, 1996).
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Ao FYL FAsa FE3 AHE, of
ojltjojy} HAE W= A2 Z(Oldham &
Cummings, 1996), ZZoA ol HAIE2
NE2EZ F84 o 7 7HA 21& BEAIA
of gt} wEW F PFE o] F 2{H}
A T-Eo] Aok Zhou009)E A I
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ZAdH AHo] FolA o FAAA 9
&S vl 4 thCohen & Levintal, 1990;
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Ashford & Cummings, 1983), Nl

F7 dee T A He oldE =4 A
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=

194 v 27 %S o ol st
Aos YA Aot FEd T YFL F
A Qe F At ol FHEe P )
Egol HE ARE IE A% 1AL
s g4e Fsie

1992).
AT g 29t gFols WS SR
BRI vemS A7) 9 kot B4
vewog Qe AAle]l FA ¥A B
AT A =4 H]B(face loss costs) ]
F7 A5 AZE wlgoltt ol
182 = T F5E A + A%
(Anseel, Lievens, & Levy, 2007).
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31(Cabrera, Collins, & Salgado, 2006), AF7]7]ke]]
Tl He o FostaA s= 717t

9)\1:]-(Major, Turner, & Fletcher, 2006). T3+ 1%

(Morrison, 2002; Morrison & Cummings,

0 4y o

oo |

==

H

=
i

4

< N2 AR AXS FFatde 5717t
78 THMcCrae & Costa, 1997). 2 ol|A 743

AL N2 ARE FaEa & Ao
, A%l tidt §78 HioE xAd -8
SAME HE 7 AHES T 3l
OE AEEEREH 4o dag dows
F7 7FsAdel Atk Wanberg®t Kammeyer-
Mueller2000)7F 42 5 821 233 sj=)

FIore

[¢]

ey

ot
4
o
o
=
il
o
=
5
e
03t
13
0x
2
:IV__l
@
A
©
>
10
e
=
=]
0t

T P55 IAE A7
of tigk /Mgde] F=
& AA AT e AL
NEAQA AFS BAE 2T o
A HAAE ARt FEg ARE
A3 Y 7hsAde aHste Falstal A
A A4S F= AFo] JThBarron, 1969;
Simonton, 1984: ©]3| Y, 20134 AU, F,
Ao o Mol e FTHULe 230
Al oA ofoltolu MEE EAAE WY
o] WoE wl, £ ZgsHAl wdste] Y
s|RtHE get Thsds gAE] 9
£ AL S HEds Feta, o] 3

& B3 A9 ojoltlol} 1ES o Hm
S| A

Az ofoldolrt e ul F=ue o
24 A8 ofoltiols] M@ b4 e ol
2o F4313 4D o)A FAE T 5

& Zolt.

=
(r
1=
Ao
-

Bo)z ey

- 681 -



BHEARISEIR|: Agf 3 XA

A e 27 dEel wee 9
A B & Ao RelHel Baelg e
3 o), A)Hel ololtel} 4ol o
SEMe 78 ME FYAe Aol o)y
A R ART & Aok AN 20| @
FHcleka Wz FUU e 27 2
D AREL Aze Aol el 83
olebm AZBe FUUES AT ofolTlo]
5 W1, oA #HA" 9HE Fske Aol
A Y AF2L 4 UtkDe Stobbeleir et al.,
2011). Aol =2 E7]AA FHHES
02 FAYEC] AEE ofeltoE AAS=
Ag HokE ZlolaL
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Fv 23 B2 AYHY 248 E e
ZA(Zhou & George, 2001), 2 U &EA A|7]
(Ashford, Rothbard, Piderit, & Dutton, 1998), &
A& 8% Fod(Yuan & Woodman, 2010)01 T

g FHL=EY oA $HE FEANIT=
A& BAFUTH

A, ZAALAAL FHLEY W5
Fas mE 4 AKShore & Wayne, 1993). A}
ugo] 2o wad X FULESS
A dist=pell met THLES =t A
AEATHATH, 2020 Tl A A A2l
< st #4le 7HAI oA A 7skA
Hi A H= P55 B THsel
ATHWayne, Shore, & Linden, 1997). Li, Long3}

> o

AR BT A FALL A

I z2 ko] AS|A wEHA el o HEeta
o e Pes st 22 24t
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ZZ o] AAEL At A o)1 X3}
3 A7 THZhou & George, 2001). Wb 2
oo tig 2ZAA Y] 2 FTHUL
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et al., 2011).
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BT B ot

W 27 Pt ve

& T 2ol U@ A7 ojoln vl gl
IS X tHAshford et al., 2003; Ashford &
Cummings, 1983). A7|E54L &

A5 A4 Mgl dBE 7 4 mq

(Anseel et al., 2015). AH7] 8
Aol BT AYE 4T
AT

e Agte

FEFE
%7\: (self-efficacy)©] T+
-1 og ?sg‘c’l- Z':
A O & (Bandura, 1997), A7 & 570l
A9 sEE =4 Wik,
A Eths Ago] Ws] w9k
gk SA2o] =ChBandura, 1997).
How 23 5 AW &4 HEs 29
< g Aok FEdS FEr] fs) Apale] of
ojltje] T& Awety AuEE AAAA =

o=
Aol YRE EAHOE YA FahAL
Seo] YIS Zlo] BE AgrEeld =

g T AojA AW
2 3(Ashford & Cummings, 1983), ©]&
FT 5SS JAT 4 UkAnscel et al,
2007). A1 &S0 B AFE H2 AR
o Aple) FeEdte] Egue Al tigk 7
H20] T ATHAshford, 1986, Ashford et al,
2003; Brown et al, 2001). °©]oll A7) &57ro]
W AR SEds 7 o Ao RES
o] Eeld & Qtke Tl AW &4
|5 o A AAE F Utk TPl =
BE QAYE o de Towe AR
&< E?};}U e olH3 sede 24l
of tg ZAAE Akl & + UrkAlicke &
Sedikides, 2009). A7]EE7o] w2 A2
AARl TEWg Boks wf 2] 7hx|of ek

&g vgo] WY

s=

T Bl Mo cet ZEATRRINO| 2

& 22 5 A3 oo tig FHEo
deu 27 G%e] Mg o LA A%
T ATHAnseel et al., 2015).

A7 &3] T A Al 3
Holl iz AZ7E oA AraEsiol v
AR D Euls @ JFS o BT
+ HEQ FAHA] sedo] g FHeol
U, OE AHSAl A FeEde] =8
U= Aol EH?E}
t‘;;]— T )\}\Ijr- —J—\_ 11‘7]—@-—1_5‘71:]:'0] l:';‘TO: /‘]'\::T?T
date 235 47 93 2ad A5s A
a1 AP 7hsAo] O Eobx med
q5S o] 2ol & 4 AJTHGruman, Saks, &
Zweig, 2006). Northcraft2} Ashford(1990)= AH
o] o] it 7l FEo] =2 Aol
2 AEEG FeEds o et AS W
o mebd AlEsite] w2 AFEE W
ARG e 39 85 T Bol

At

X0 rlo ol

Ay rlo et N
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1
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10
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Azse] s=w 27 Yo Y F 5
Atk A7 EEA] BE FYASL ¥4
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(Anseel et al, 2015), WS & w] =}Al9
BEgo) =ee Aol i 442 © o
(Ashford, 1986; Ashford et al., 2003; Brown et
al., 2001) & =M T8k B TSk B

&5 AA w17] WEel AV|Esiel @
FUE0T Ve 7 958 o gol 8
F A db) AEELe A9 9
AgAol vew 29 FFo M= HH
g 2712 Aol

M 5. Al U@ g d= 27
A% o] A WAL A EERo] BL
= 284 Aol

geltiol et ZABAND s=uf £

@0l Bolye ARG A2k 3

le AAHY 2Ae| REgHIA $BE =
o7] 9% Moz WEw 27 YES @
F itk FPAL AgAeln AAH =4

-~ perceived
[ organizational
) support for /
S creativity -

7] S AW &4 ves d =2 F
AL ]“ e 25 ol A FF
S = ,\)\WDe Stobbeleir et al, 2011). ©]u]
A7 & S THASS dske AAE
SEl %J&f?} P Agstr AP 74
o] ¥ #=9}A4|(Gruman et al., 2006), Fo|& 4
F& FFs] Sl vENS o @ol 7
AL, FAAJ] = tig FHeS
7] 5(Anseel et al, 2015) & F|EHE
Tote H HAskE HlEE E4 AA Ast
of JES ¢ Bol] 78 & Atk wEhA
godoll ot =AAA/AA T v=w 2
& Atole] A BAE AIEeitol A3
& 7FsAdol Uk

Al

2~
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Figure 1. Hypothetical structural equation model
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Table 1. Mean, standard deviation, correlational coefficients among variables

1 2 3 4 5
1. creative performance (.87)
2. openness to experience 18" (.87)
3. perceived organizational support for creativity 30" .01 (95
4. feedback seeking behavior 31 .10 43" (.91)
5. self-efficacy 48™ 32 297 407 (.90)
M 4.97 3.31 3.05 3.32 3.66
SD .70 32 .81 55 56

Tp <05 p< .01, p< 001

Cronbach’s Alpha reliabilities are present in parenthesis on the diagonal line.
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Table 2. Direct and indirect effects of research model
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Table 3. Multiple regression results of the effects of openness to experience and
self-efficacy on feedback seeking behavior

oA AT B R? AR
1 sex -.05
age 13 .
. 04 -
level of education 15
position .07
2 openness(a) -.04 s e
19 15
self-efficacy(b) 41
3 @ X (b 12" 207 01°

p < 05 Tp < 001

[

45
o
= A B=.079, p=515
B 35 —f
e 34  mee—eeal - -0 24
& B=-.29, p=.051
& 25 g
g 2
%
w15 A

1 T

15D +15D

Openness to experience

Figure 3. The interaction graph between openness to
experience and self-efficacy on feedback seeking behavior

Table 4. Multiple regression results of the effects of perceived organizational support for
creativity and self-efficacy on feedback seeking behavior

@A AT B R? AR
1 sex -.05
age 13 .
. .04 -
level of education 15
position .07
2 support(a) 387
32 28
self-efficacy(b) 32
3 @ X (b) A1 33 o1’

p < .05 "p < 001
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The Mediation Effect of Feedback Seeking Behavior and
The Moderation Effect of Self-Efficacy
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The first purpose of this study was to investigate the mediating effect of feedback seeking behavior in
the process of openness to experience and perceived organizational support for creativity on creative
petformance. The second purpose was to examine whether self-efficacy moderates the effects of openness
to experience and perceived organizational support for creativity on feedback seeking behavior. An online
survey was conducted on employees from domestic companies and a total of 284 data were analyzed.
The structural equation modeling and multiple regression analysis results are as follows. First, the effects
of openness to experience and perceived organizational support for creativity on creative performance was
statistically significant. Second, the mediating effect of feedback-seeking behavior was significant in the
openness to experience and perceived organizational support for creativity on creative performance. Third,
the moderating effect of self-efficacy was significant in the relationship between perceived organizational
support for creativity and feedback-seeking behavior. Specifically, the positive relationship between
perceived organizational support for creativity and feedback-seeking behavior was stronger when the

self-efficacy was high rather than low. The implications and limitations of this study are discussed.

Key words : Creative performance, Openness to expertence, Perceived ogganizational support for creativity, Feedback

seeking behavior, Self-efficacy
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