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additive moderating effect) S 7353}7] I8 SPSs
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23] ske] AAloA AAA Lo w7 & 24 WIS H, TFEUAS A
}s doprr] Y3 FERYAHA =¥ B4 B4 ZAAE Table 19 AASFATE £4
WS 2839, 50000 RE2EHY  Id2uo] tid B FAE X =
(bootstrapping)% AASE w7 &3] {94 =000 o3 HA HHS HYH,
Table 1. Descriptive statistics and bivariate correlations
M SD 1 2 3 4 5 6 7 8
1. Gender 161 49 -
2. Age 2620 311 -227 -
3. Fear of COVID-19 229 81 06 .10 -
4. Emotional exhaustion 474 119 4" -0 217 -
5. Role dlarity 372 53 -10  -00 .04  -10 -
6. Task mastery 319 .79 -20" 18" 10 -26"7 44T -
7. Relationship building 340 720 -25™ 09 -020 =257 33T 4177
8. Leader emotional support 329 .81 -147 -04  -02 =317 2777 25T 39T .
9. Leader instrumental support  3.28 .82 -18" .00  -01 -26"" 24" 217 34" 80"
Note. N=232, Gender: 1 = male, 2 = female. " p <.05, ™ p <.01, ™ p <.001.
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ChByrne, 1994; 2009). &4 A¥, SAHEH9
HAYREE 0D = 12528 (p < .001),

CFI=.96, TLI=.95, RMSEA=.06, SRMR=.05%
vebt 778 821 ¥ o 34 Bl
SFRET g 1)rola Zﬂﬂi ZF ZAd
Tase SR ZF3hd 89l
standardized factor loading)t 25 50 9]
2 = UERaL FeleE ootelA A
Ao vehiith
Mo AN £7H A% PAH
Ae) ol BY Aew venl, ¥
Q1 #4(Confirmatory Factor Analysis, CFA)<
6@6}% seln gel B Az el
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{}—Zrﬂ EdEng F 7je edos il
zdlo] FolAlF Aol AF A% © AR
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2o Tk Eb AR SE Ak
A, Adsg, dATFHY A A
A Azle) w7 &del| #HI Fx BEYPS
AFs] A3l TR 2y E4& AN
sttt B AT TRl 2A% AT =¥
Model 18] ARE= %77 = 22205 (p <
001), CFl = 90, TLI = .87, RMSEA = .09

SRMR = .22 Thh HIAsHA| e FFo=
Uebstth whebA Joreskog(1993)7F A S A}
o weh, oA FEAS &t AT 23

ool ol ,—4 Qe fAGHA FAHoR

3lste] 2 AREQ]
o] AFA O] EI(Guo et al, 2013), Y F3
I #Ed AR WS S8t A9 5
A A (modification indices)S LTI E A
TAME AT 1:'7_5”](Model Dol et
Ao Ak ¥
(Model 2)& xﬂoPoWE} T4 2 Model 2)9]
AAZE x2(76) = 171.06 (p < .001), CFl =
= 91, RMSEA = 07, SRMR = .09&

0202 F4 E¥Model 2014 ZZL}
ZAAE (S A, A5,

(COVID-19)01 st S0t

ZAARIEE O HAf] AIAIZE RIFAQI7F?

WATFH AY AZE FUHRF g =3
(Model 3)°] AFEE Felstdtt. it =3
HAZE %73 = 163.00p < .001), CFI
94, TLI = 91, RMSEA = 07%, SRMR = .0
2 53 FFEeE UeWh 74 =23
(Model 2)9} tHet Z&(Model 3)9] =& HlnL
el FrolAlE Aol HES Al A F
23 b 2pol7t FAACE FoetA UERs
THAX’B3) = 805, p = .045). AT BE =
710 FES vA] Y= AF¥T ASHCH, TL,
RMSEA, SRMR)®] ¢ F =23 7& Frolgt a2t
ol YA edskom ti¢h
Me Z2uel] gt EQH %df:% FAB =
11, p = 142), BATHEB =02, p = 813)9
AN AEIE TAHCE FoiA| e Ao
AR webA, A8 Aol 7|2
olEH <A B9 AYL A, AEAT
9] o, r¥ol A & (parsimony) sSs
B dAFdMe 7MY =
¥ Model 22 O H3HSH
o2 AHEAIL HF RFPOE AN

(6]
A=k
o 7zt 289 HPE B4 A= Table 29

oflt
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=
=

o NS
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:{o
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Table 2. Fit indices for hypothesized, modified, and alternative models

Models X df CFI TLI RMSEA SRMR
Model 1: Hypothesized model (Fully mediated) 222.05%%* 77 .90 .87 .09 12
Model 2: Modified model (Fully mediated) 171.06%%* 76 94 91 .07 .09
Model 3: Alternative model (Partially mediated) 163.00%%* 73 94 91 .07 .09
Note. CFI = comparative fit index, TLI = Tucker -Lewis index, RMSEA = root-mean-square error of

approximation, SRMR = standardized root-mean-square residual.

p <.00L
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Figure 2. Standardized path coefficients for the final model

Note. Control variables: gender and age. =

B = 22, p =001 7H2 1] AAHAJL. 3}
A9 G 2, AAA A3 A9 AR
Ay side] A= FAHSE Fo3A
o= UrEP;}i({S = .11, p = .168) 7}
ATk A A A% A
BATFZF] 74 HAE A4 M4
2 Nk 2 A AR
B = -28, p < 000 BAFEB =
p = 00Dl A FA] FEFS v]A|

p <01,

 p <.001.

AN AT Table 30 AAE vle} o] =
thol gk Bt G| FANA A
AH 2319 ] ade 95% AETRE 0=
xste Ao Yehd BAHCE fofshA
gt ol AAMZA AZ9 iy a3= U}
A 71 3.5 7|28 Adgo|tk 2
g B¢k AdsEDe BAAM AAA &
Ao Havel 2ol g Bk B
FZo] AN HAMA 2R HHEFH=
95% ANFTI 0& TFEA P AR

3|:>9’]‘ 7HA 3= X

= 7Hd

Table 3. Bootstrapping results for indirect effects

95% Confidence

interval
Path Estimate ~ SE (Bias-corrected)
Lower Upper
bounds  bounds
Fear of COVID-19 — Emotional exhaustion — Role clarity -.02 .02 -.08 .01
Fear of COVID-19 — Emotional exhaustion — Task mastery -.06 .03 -12 -.02
Fear of COVID-19 — Emotional exhaustion — Relationship building -.06 .03 -13 -01
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Table 4. Multiple additive moderating effects of leader support on the relationship
between the fear of COVID-19 and emotional exhaustion

Emotional exhaustion

Variables
b SE B ¢
Gender 17 .16 .07 1.10
Age -.04 .03 -.09 -1.41
Fear of COVID-19 (A) 33 09 23 3.63"
Leader emotional support (B) -41 .15 -.28 275"
Leader instrumental support (C) -.02 15 -.02 -15
A X B -44 20 -27 -2.20"
AXC 41 20 24 199"
R 41
R 17
F 632"

Note. * p<.05, ™ p<.01, ™ p<.001
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Figure 3. The interaction effect of fear of COVID-19 and
leader emotional support(ES) on emotional exhaustion
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Figure 4. The interaction effect of fear of COVID-19 and
leader instrumental support(IS) on emotional exhaustion

e BATE GAre] AAA AR =7 de V1] As AR
AR g wEh ome S HoleAl & JF e A AEUe] g B HAMA
olr7] 93l T 71€7] HSGimple slope Azl IAE AHFoE FosIATK: =
tes) S AAISIYL, T AFAE Figure 33 348, 001 Al

Figure 40l A|AlstAth Z=2vo] digh Etat 7%
GAkel XA AR 9 ARG '] ti A=
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gEo® FZ2uo] g EQH Ak & Reto g FEUe] ik Eka AAA
T8 A9 FEAE G U D Ve A3, ZAAEEY] AREETHIAY, HY
7] AE A, B =7A AATE e 7 w%‘, HATZ) Wi AZolA Ak HA
G- ZEuol| ik Bk AMH 2zle] #A A AR} =77 AR AR wis)aT |
= BAHOE fostA] YUATH = 01, p  UIZF BAL AASATE AAbe] AAA 2]
= 994), A =74 AATF 2 A A 73 AR 2HE wplEst ot
Fitol| ik Bt AAA A1) #AE ] 213171 Y3l 5000709 AEE ARgER
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Table 5. Results of conditional indirect effects across levels of moderator

95% Confidence interval

Path Moderator Index SE

LLCI ULCI

Fear of COVID-19 — Emotional Leader emotional support .02 .02 -.007 062
exhaustion — Role clarity Leader instrumental support -.02 .02 -.062 .006
Fear of COVID-19 — Emotional Leader emotional support .08 04 006 162
exhaustion — Task mastery Leader instrumental support -.07 04 -.162 -.002
Fear of COVID-19 — Emotional Leader emotional support .06 03 005 132
exhaustion — Relationship building Leader instrumental support 06 03 133 002

95% Confidence interval

Moderator b SE
Task mastery Relationship building
Leader Leader
Task Relationship Task Relationship
emotional  instrumental LLCI ULCI LLCI ULCL
mastery building mastery building

support support
-18D -18D -.06 -.05 .03 .02 -.117 -.017 -.097 -.009
-15D +15D -.18 -14 .07 .07 -.341 -.053 -.281 -.032
+18D -18D .06 .05 .06 .05 -.050 .196 -.038 154
+18D +15D -.05 -.04 .03 .03 -.113 -.007 -.099 -.004

Note. LLCI: Lower Limit of Confidence Interval, ULCI: Upper Limit of Confidence Interval.
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Newcomers’ fear of COVID-19 and organizational socialization:

What type of leader support is effective?

Yeseul Jung Jiyoung Park
Psychological Science Innovation Institute, Psychological Department,
Yonsei University Duksung Women’s University

Coronavirus disease (COVID-19) has affected and changed diverse aspects of organizations. Based on the
perspective that integrates the socialization process through the lens of work stress, we viewed COVID-19
as a situational stressor and examined the role of the fear of COVID-19 on newcomers’ organizational
socialization process. We aimed to investigate the relations between newcomers’ fear of COVID-19 and
their proximal organizational socialization outcomes such as role clarity, task mastery, and relationship
building. We also hypothesized leader emotional and instrumental support would buffer the effect of
newcomers’ fear of COVID-19 on emotional exhaustion. Based on a survey using a total of 232
newcomers who joined their organization during the COVID-19 pandemic, we found that the fear of
COVID-19 was positively related to emotional exhaustion, and emotional exhaustion mediated the
relations between the fear of COVID-19 and two socialization outcomes such as task mastery and
relationship building. Leader emotional support was found to weaken the positive link between the fear of
COVID-19 and emotional exhaustion while the moderating role of leader instrumental support was not

supported. Based on these results, we discussed implications and directions for future research.

Key words : COVID-19, fear of COVID-19, pandemic, newcomer, emotional exhaustion, role clarity, task mastery,

relationship building, leader emotional support, leader instrumental suppore
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