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Table 1. Descriptive statistics and correlations among study variables (N=300)
Variables 1 2 3 4 5 6 7 8 9 10
1. Gender -
2. Age -39" -
3. Education -20" 14" -
4. Tenure -2 417 .10 -
5. Tenure with supervisor -.05 16" -08 39" -
6. Job Position =537 55T 267 307 2" -
7. Coaching Leadership .03 -.05 A1 -.00 -.02 .04 -
8. Organizational -.08 22" 06 07 07 227 36" -
Citizenship Behavior
9. Organizational Trust -.03 01 -01 .04 .08 .07 56" 38" -
10. Psychological Safety -.08 -.06 .06 -.03 .06 197" 62" 40™ 517 -
Mean 1.56 3.50 278 4.94 3.49 278 3295 3592 4210 3.339
Standard Deviation 498 894 734 1755 1181 1.529 693 412 1222 592
p < 05 Tp < .01
Note. A8: @at=1, AA=2 & 39, A%: 204 W=, 20th=2, 30th=3, 40th=4, s50t] °o|F=5 & F, & 1 &
=1, AEUWE=2, E=3, e ol E=4, 7Et=5 & IW, Z&EAF ML mgk=1, /1€ o3 - 1d w¥=2, 1
A o)d3d wgk=3, 31 o] A5 WTk=4, 51 o]A-7d w%tk=s, 7@ o109 mk=6, 108 o)¥=7 & IH, A
o2& a4 ol Wivk=1, 719 o] -1 PITh=2, 1'd o453 vtk=3, 3 o]4-51d WWk=4, 514 o]d=5 2 3
B, A 9vabd=1, delg=2, Adg=3, Aa=4, FEE=5 dd¥=6 & IT.
Table 2. The mediating effect of Organizational Trust
95% CI
v DV B SE ¢
LI ULCT
Coaching Leadership Organizational Trust 1.005™ 086 11.650 835 1.175
Organizational -
Coaching Leadership 132 .037 3.544 .059 .206
Citizenship Behavior
Organizational -
Organizational Trust .083 .021 3.982 .042 125
Citizenship Behavior
95% I
Effect SE
Mediating(Indirect) Effect LLa UL
084 023 041 132

5

“p < 001
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Table 3. The moderating effect of Psychological Safety

DV = Organizational Citizenship Behavior

Variables 9%
B SE t
a ULCT
constant 2,989 178 16.788 2.639 3.339
Organizational Trust (A) 075" .020 3.860 037 114
Psychological Safety (B) 228™ 043 5.317 143 312
A XB 082" 023 3.517 036 128
K F P
R increase by interaction ”
030 12.368 001

“p < .01, ™p < 001
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Table 4. Conditional effects at values of Psychological Safety

95% CI
Psychological Safety Effect SE t p
LI ULCT
-1SD -592 027 024 1.100 272 -.021 075
Mean .000 075 .020 3.860 .000™" 037 114
+1SD .592 124 024 5.280 .000™" .078 170
***p < ‘001
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Organizational Chtizenship Behavior

===sHigh Pavchological Safetw

e | o' Pevchaological Safety

Without Ovganizarionsl Trus Wirth Organizarionsl Tras

Figure 2. The moderating effect of
Psychological Safety
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Table 5. The moderated mediation effect of Psychological Safety by Organizational Trust

DV : Organizational Trust

9%
Variables Ve SE ¢
LLcr ULCT
constant -3.099" 569 -5.444 -4.220 -1.979
Coaching Leadership 1.005™ 086 11.650 835 1.175
DV : Organizational Citizenship Behavior
9%
Variables £ SE ¢
LLcr ULCT
constant 2.795™ 211 13.236 2.380 3.211
Organizational Trust (A) 063" 021 3.002 022 .104
Coaching Leadership 069 041 1.690 -011 150
Psychological Safety (B) 190" 048 3.940 095 285
AXB 083" 023 3.548 037 128
y'd F P
R increase by interaction .
030 12.588 .000
p < 01, "p < 001
Table 6. Conditional indirect effects at values of Psychological Safety
95% I
Psychological Satety Effect SE
LLCT ULCT
-1SD -.592 014 .030 -.046 071
Mean .000 063 022 020 109
+1SD .592 112 025 066 165
D%
Index(w) SE
Moderated mediating (indirect) index LLCT ULCT
.083 .028 .031 .140

Note. Effect. Mediating(indirect) effect size, @ Moderated mediating(indirect) index(Hayes, 2015).
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The Effect of Coaching Leadership on Organizational Citizenship
Behavior: Mediation Effect of Organizational Trust and Moderated

Mediation Effect of Psychological Safety

Jae Hong Yoo Jin Kook Tak

Kwangwoon University

The purpose of this study is to reveal the effect of coaching leadership on organizational trust and
organizational citizenship behavior depending on the level of psychological safety. Specifically, the
relationship between coaching leadership and organizational citizenship behavior was examined and the
mediating effect of organizational trust was identified in the effect of coaching leadership on
organizational citizenship behavior. In addition, this study examined a moderating effect of psychological
safety on the relationship between organizational trust and organizational citizenship behavior Finally, the
relationship between coaching leadership and organizational citizenship behavior is verified by the
moderated mediating effect of psychological safety in the mediation of organizational trust. For this
purpose, data from 300 Korean workers were collected through an online questionnaire survey, and
analyzed the materials using SPSS 25.0 and Macro. As a result of the research, the relationship between
coaching leadership and organizational citizenship behavior has been proven to have a partial mediating
effect significantly by organizational trust. The moderating effect of the psychological safety and the
moderated mediating effect were also both significant. Finally, we discussed implications, limitations, and

future research.

Key words : coaching leadership, organizational citizenship behavior, organizational trust, psychological safety,

moderated mediation effects
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