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(Jung & Kim, 2020). AHIF =4 4F
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1997; Gajendran & Harrison, 2007), ZA FEZ
P ARA agto® FEETHCooper
& Kurland, 2002). AEA 1@ A ZFA}
7b A Weo] ERtell EAIEA 7] wiEol
A5 & e B AEE Agshs vEA A
ol MEYT g 21 HFAH

ol AT 7137 EAEA Hol, Y
Aslsh 3 8 AgH pe 27

wx 2@ Rolgn L $HE ud
ThKossek & Lautsch, 2006; Kurland & Bailey,
1999). o2 ASH Ay AYIFE
sl =AFEY L FzAgo] AgH A
34 AA 9 GMH w{F7F E0 FPs=
Aog A FEI| &&5HA X o
€ 7YY AAFeR EEHo v =
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& Agste AEE T THMinistry of the
Interior and Safety, 2010). AATFA= HRTF
AN7NE 8t AeH] 7 Fa ol
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et al., 2005; Pratt, 2000).

A TF= o5 i dAFEY e
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A7F obd FEh9o] 4t WBAE flal A
BoRE £qeks 49 HARE Auow
7} e 2R dutk3lE A Q%D}(Ministry of
Employment and Labor, 2020).

A ZF7F dnkstE A ook HEd AR
2 Fa45) 2 Balo] F718hn Ytkiee
& Jung, 2021). 3A|RF IZE1p9 ol = A
gIFE MY o= g Z=vi9=

N
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o] o] Fo] X TthGajendran & Harrison, 2007;
Pinsonneault & Boisvert, 2001). AJ&HLF-2] 54

F Shie oe 2A749% 49 45T 7|

Kurland, 2002; Hislop et al., 2015; Kurland &
Cooper, 2002).
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AL=E —’F?—SﬁE]?iEU:](Bailey & Kurland, 2002;
Feldman & Gainey, 1997), AZH AFE A
HEte 1y7e FEREA FRAY F U
A1\ F sty A% Aol iRl
™H(Golden et al., 2008; Harrington & Santiago,
2006), LHAS TESH] A AR AT
© Zoliy] dEu AR =32 AL
(organizational socialization) A w=d
e 2FoA 2HE Fd A4 AEF
A BEE Shgdte ASE UEHHTHChao
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Cooper, 2002).
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& Lautsch, 2006). T}
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2 BEgH Jdoa AZdeks dElEMann &
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FZH A gol 74P ThDickema, 1992).
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AE AA o, E@_@(expressive) U ESI=
NeE o 9 AEH A9e e Fae
HA LS 20|k CKIbarra & Andrews, 1993).
ol e 2T TEHT fANEE 2
744 =8& VENH W-S(nerworking

behavior)©]2+al SFTHWolff & Moser, 2009). 3

AnYSol ANH AU BHOT Tl
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AR PFoZ AHolFThForret & Dougherty,
2001; Min, 2010). F¥33 AHH HH}
Ads @71 98 =74 MEYIE 75 %
fFAsE e Y =89S 454 JEYH
&S (task networking behavior)?]ZFIL 3}, Alg]
A QM A AYES A7) fe x23H
HEQIE 75 2 FAsHe 28< A
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3 =7 A SR E(Bartel et al,, 2012), A&7}
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Ru gae H4e Fo AL
Qg o=H Aue] S} oo
Hop FEc 22 o {54 878 55
T AUTHReeve et al., 2008). T2 2 AlF]
2 It A A Ade A7) Sl FEAE
she M HESA de2 oS ofr lx
1Eg #AE FPFoEn AN STE
FZ£T 4 JTHBaumeister & Leary, 1995).
71848 &9 VEYA d5o] #AS A
& APATE AT McClelland(1953)

i3
o] AHE7I018AA freAd ST FARE

f

J

AHET7E 4FA HEND B dFE
AL, #AR &7 FARRE Aagt 2
wd UEYH PFo| FEFs vtk A
AT Kang & Tak, 2014) Z o127 A9 <
FApe] FES Higow they e S
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Ji=

M 2 AwEre ﬂ-@ A}éw 1Y
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ARRE AN THU WY E12
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FeENd AFAA(ob design) H2A1S ARSI Sk
o}, 3}A9F Oldham™ Hackman(2010)S ©] 23
WAL 543 ¥slshe dAtiAkE] S0 A

HZAZY(ob crafting)S AT Y] A
AoAl Fo3 i = Trlr7=ﬂ
WEA7 Wk B E
(Wrzesniewski & Dutton, 2001),
of Aol 3 5EH B FEHO
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AHog B = Q) Tims 520100 Z}E—&%
X]’1(]0b Demands-Resource) =2 7|¥to 2
g e Fola BN 2ATHU
59, gl me 43a7el Al wae
9] 3 ARRTH AUL SEHO
21 5 o131}

=
paAE B0z A 3}
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Bakker, 2010). FrI e ZEo] st 73] Q129
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S A|&3}(Robinson & Griffiths, 2005; Terty &
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A Zag e Fa3 Addgrijle] B 9l
TKBerg et al., 2010; Tims et al., 2016). E3F
Z]J-ELF/HEHQ‘ ZX]?—AJ.%]Q ZCX—] ﬁgigi
B 4 E0l(Ghitulescu, 2007), AFALES B
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2006) xd"ﬂ/‘i—u X—l o] A=y fE
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Y5O Z(Wolff & Moser, 2009), TF2 T3}
o aHAQ A4S B A 9 A
A oo Tk ASIH AR 27447
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YEFTHNorton & Hope, 2001; Witt & Ferris,
2003). 5 HEHA d55 &3 t& 7484
3 Gddes Astggonn gvd o
A Gl o Be AAL AL

2 ol YENY B B gL A
ALe Aol HRE PRATE 1R
H4-& =28} 0(Bakker & Demerouti, 2017), A
ds 8T 7159 S HIOZABerg e
al, 2010; Tims et al., 2016) A+Al9] bEﬂOM
HEo P ARE FrHo 24Y

= FAY " 7igto] & & ok

TAHOZ Ibarra®} Andrews(1993)2] Tl
e} dFA YEYA P& gEFH &
23 AR AU ZNRoER ZATA

e}
o) 7e] Yz FAY Rol, A
WEYR A5e 24 4 e 7YY A1
23} Ao} e wa A4le) w3k Ea

HA = zE & A 0| tHChung & Park,
2009; Podolny & Baron, 1997). 3tA%F &4
EQart & 3 TR Adnks wgsl=
ddH o7 E7FssH, shte] AdS
st BANSAE HA vE A
W= AAE LHAT 4 ATKChung
Park, 2009). °l& XEZA JEQI #HO=E
(Friedkin, 1981), ¥ ATolAE 452 2 Aw
7 #Eol F /A AY=ZE BT
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< theksk dEA 2 HAAF AYE o)
T;]-E ZX]:rL/KJOJJ,]. }\]-§_Z]-_Q_ ].l‘—_; 7/—19‘
I _-471 RIR=C zl;ﬁz%oi ok
W7o T 2229 Q1% Hsl 9
e we Aoz AZEo B ATolA

ST

o
bl
B

é r&?i rlo
P

2 HES

o
S

o

(
o

- 671 -



SHEARISEIR: Al Y XX

A 218t

M 3 9 YEND BFES @IS 2
Rrels p@A A ree] AH G T
3 ol

4 4 Aud YEYA F5e @AY 2
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Figure 1. Research Model and hypotheses
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Table 1. Descriptive statistics and correlation between major variables (N=313)
1 2 3 4 5 6 7
1. Professional Isolation (.86)
2. Social Tsolation 74" (91)
3. Task Networking Behavior 30™ 36" (.88)
4. Friendship Networking Behavior 42" 49™ 46" (91)
5. Task Crafting -.09 -21" a7 02 (.84)
6. Relational Crafting 07 03 33" 25" 60 (.73)
7. Affective Commitment 317 347 40™ 43" 157 277 (.93)
M 2.62 2.46 3.08 2.48 3.79 3.52 3.01
SD .86 83 68 82 51 54 75
Skewness 01 14 -30 21 -29 -37 -36
Kurtosis -54 -52 28 -58 1.11 56 .06
Note. "p<.01, (Cronbach’s @)
AMA EULe 45 UESD FSe=40, =S AF=rE 1890 B vlg) FEd
p<onF AWH UEND BB(=43, p<0) AOE Uehgow, ARwe| £ oA F
wish 4% A4ue By Fed el F =E 3 olzdlo]
Aol dFe AN A T 5P ¢ g A
el 25 o7} 48792 FAHORE feldt Hpolzh viet
W THp<.001).
187 2= 9 SO 2 FornellZ} Larcker(1981)7} A|<FeH
e 209 w3 FHEREe W

2 o

= 4 2wl HERNFE
™ 1 A= Table 29 2T IHAS AR Avpol soRT 3L, NN E(CRIE T0R
A 1YY ASA nPRoE TEF 229 o A Ut AP FUHYES BT
Table 2. The fit index of CFA of isolation models (1 & 2 factor)

Mediating Path X df CFI TLI SRMR

2 factor model 31.10 8 .98 97 .03

1 factor model 79.89 9 95 91 .04

Note. 2 factor model=Professional Isolation, Social Isolation, 1 factor model=Isolation
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Table 3. Convergent and discriminant validity of isolation 2 factor model

Correlation
Isolation AVE CR
Professional Isolation Social Isolation
Professional Isolation .65 75 (.86)
Social Isolation 76 91 88" (91)

Note. ***p<‘001, (Cronbach’s )
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Figure 2. Mediating effect model of networking behavior in the relationship

between isolation and job crafting

Table 4. Mediating effect of networking behavior on the relationship between isolation and

job crafting
Mediating Path D%
B Boor SE
Isolation Networking Crafting LLcl ULCT

Task .04 .02 .01 .07

Professional - Task —
Relational .07 .02 .03 11
Task .05 .02 .01 .09

Social - Friendship —
Relational .10 .03 .06 15
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Table b. Moderated effect of affective commitment on the relationship between isolation

and networking behavior

v

DV B SE t R K3, 309) p
(Constant) 3.07 .04 85.42°"
Professional Isolation (a) Task .16 04 3.65™
20 2510 .00
Affective Commitment (b) NB 31 .05 6.31
(a) X (b) .04 .05 091
(Constant) 2.45 .04 61917
Social Isolation (c) Friendship .38 .05 7.85™
e 34 52.90 .00
Affective Commitment (d) NB .36 .06 6.49
© X @ 15 05 295"

Nore. " p<.01, ""p<.001, NB (Networking Behavior)

Table 6. Significance test for simple regression line according to affective commitment
level between social isolation and friendship networking behavior

Affective Commitment B SE r LLcr ULCT
M -18D (-.75) 27 .06 423" 14 39
M 38 .05 7.85" 29 48
M +18D (+.75) .50 .06 8.07"™ 38 62
Note. ***p<.01
35 34 aygo] xwA HESH sl HH
HERgh = ZAF 52945 #EQ 43 BE o V)
3.0 &%
F 7t flaigon, 2AT49e AAA
L d -
N s - B9 %0 ¥¢5S AN A% D} 5
B -5 e -
-’ Vhe S HAFEUTHTble 6. ZHEF}
20 9] S HAFE Y ZE Figure 390 AA
sklck
1.8
Sl Low S| High

Figure 3. Interaction effect of social isolation
and affective commitment on friendship
networking behavior(AC: Affective Commitment,
FNB: Friendship Networking Behavior, SlI:
Social Isolation)
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Table 7. Moderated mediating effect of affective commitment

Mediating Path 9% CI
Index Boot SE
Isolation Networking Crafting LLcr ULCT
Task .01 .01 -01 .03
Professional - Task e
Relational .01 .02 -.02 .04
Task .02 .01 .002 .03
Social - Friendship -
Relational .03 .01 .01 .06

Table 8. Significance test for conditional indirect effect according to affective commitment

level

SI = FNB — TC

SI = FNB — RC

Affective
) Bootstrap Bootstrap
Commitment Effect Effect
LLCT ULCT LLcr ULCT
M-18D (-.753) .03 .01 .05 .06 .03 .09
M .04 .01 .07 .08 .04 12
M+18D (+.753) .05 .01 .09 .10 .06 .16

Note. SI(Social Isolation),

FNB(Friendship Networking Behavior), TC(Task Crafting), RC(Relational Crafting)
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The effect of isolation on job crafting in telecommuting:
Mediating effects of networking behavior and

moderated mediating effects of affective commitment

Su-bin Lee Chang-goo Heo

Department of Psychology, Daegu Catholic University

The aims of this study was to identify what behavior of employees in order to overcome the isolation in
the environment in which telecommuting was implemented. Specifically, this study was the networking
behavior will appear as a positive coping method for the employees to overcome the isolation, and the
mediating process that it will have a positive effect on job crafting through these behaviors is examined.
Also want to identify the moderating effect according of affective commitment in this influence series of
processes. For this purpose, an online survey was conducted on employees who are currently
telecommuting from domestic companies and a total of 313 data were analyzed. The results of this study
are as follows. First, professional isolation had a positive related on task networking behavior and social
isolation had a positive related on friendship networking behavior. Second, the relationship between
networking behavior and job crafting had all positively related. Third, the mediating effect of networking
behavior was significant in the relationship between isolation and job crafting. Fourth, the moderating
effect of affective commitment was significant only in the relationship between social isolation and
friendship networking behavior. Fifth, the moderated mediating effect of affective commitment was
significant only in the indirect effect of friendship networking behavior. Based on these findings, we
expect to help to understand the emotions and behaviors of employees that may appear at the beginning

of introduction of telecommuting in depth.

Key words : Professional Isolation, Social Isolation, Networking Behavior in Organization, Job Crafting, Affective

Commuitment
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