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Glaser(2018)8] ATFoNAE AREZTS A}
HF2 ARSI ol 2 Fdoete] #A &1

o AgRNE FNL & Ao = B
&

JABAE 25 ©
SERE R
THY 49 #AA SFAES o=
FA-L-8F o] £(Job demands-resources theory)
upet Zejd JJr“J% ZF-dole] #A Apo]
Zz 2 2155 AGob contro)E A
pels) el A8 FAE oI5
2% Amh gerd ¢ Qe

(Lampert & Glaser, 2018), ol &3 =
o
=

FA A7 A

THHo=, 7129 Aulx
Aol frd 3 2 At 23e 9=

ngﬂ(e.g., Park, 2019), ¥ A7+ 4L U5}
= ool dEeAe ped Bae A
st} AAeEe 74 ayo] g A
ke rhdskaA vk

Sole plel hy o eolPx

peld Bae BAge] AAH pele
Sato] e AA Abolo] F2 ¥ (dynamic
balance)O]E]’(Halpern, 2001). &, E98E T4l
IS WE 7i7to] skA edomA I oA

&

S2lel pje| A= Ejgal 9 KEelsle] B 1T

BAE A= Zlo|tKDickinson et al, 1997).
LampertQ]' Glaser(2018)= £8]¥ #4A1S AA A
@A ool tisstr] A% A=A
gaehel =gz Aot & wed¥
e 7 7H/l vz S®AQ Al £
oF Al T4% °o]F 23l 7idelth

ol & J&%‘BI o Davis(1983)9] A7l
A &5 AT Lampert, 2011;
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ZHother-oriented sympathy) 2.2 gt} HA
< a9 a9 AL AAshe AdHE
As= A Z(Halpern, 2001), THLH
el 24 E dAstn 1 uES
gt H =] Joes AolA g8
NG Q3% QA0 THWieseke et al.,
2012). %, IAZTlA 7 BAAES
= 22 a4 1% dHE g3z
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u].al—zlo].x]u]. J,]./\lo] =0 701_1‘:_12._ ;(]
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WAsE B3 T Zo|thFigley, 2002).
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Gross(1998) 529 Fake Whol A Z(emotional
regulation)®] o2 Helel Al EFo
el AWstiet. aARe dEAge A5
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= 912 Ueigth ddaRatet AW
AEER Al el ade] AHs B4
F, Becker 5(2016)¢] diro] wat 9
ol vet & skejaclAtt Hgat
BABIATHEE 1. &, dLAFsE 2307
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A THDeVellis, 1991). 3¢ A= 0]
2 WYste] Bld=E AR A AT E(Park
et al, 2011; Shin, 2003)% HAZ QQ1EA o
Aol ZR14 gRIEARES &8ss AHEE
Hol ok doprt v 7HA #£3S d®
gk 207 =ollA A2 B8 dojE Tl 3
& ARE EA5, 2 Hro A9 w3
o] dEte SARY] FTUA(scale equivalence)
o] INHAT= AT EASThSpector et al.,
2007). °]F SAES HIROE HIE FRIA
[R1EAE Agatlon, HFTHoE A
T AR AN EFES R F Y &
stod, 7 7o FAjeclew
kel Eﬁé(?ﬂ—?—‘i%‘)o] g JHe] A LeRle R
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o 2
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dgeE 228 45 ARUe WS
A3 218l k3] Apolynomial regression) it

AE AASATE AR, F ASHAA Est
S S (midpoint; £ AFANA 3.00)S

o] 83l FASKcentering)3F A ThShanock et al.,
2010; 2014). =4, SAStE HFES o] &3

DAGE ANAHEE?, B, Belx B,
A, ARG 1A TPE F O
A &g olgstel ARYH 7} a9l 8l

Yot AX3 Y4 BN EAWHSY 55
7F B33l AA 2y fFof=e A ¥
& FA ootk ol met ARS8 B

7Hd 27h AAH

o]
71 fBliAE BYAAY 718717 FrskA

ol FEo| %AEM ek =, M 30] A
A57] fsiH s A9 7ler7h FA o=
frojstal, &0l fFolatA ehofof gk

21t

310 B Aol AR RS H
FEUAE, WHEAE B 7 i 3F A
TE AT #elek #A g4 a3l
U Wasks o3 e HolA] ¢gkon
AQH a5 A= FoT dEs Btk &
o} r = -48, p < 001, BAlo] FF= =

=)
-32, p < .001, Z‘.‘ﬁﬂli%% o] Z+4st3itt.

ok oz F+ Adel s ZHA
T =HE T %Mm"d&i TAE =
e 78 T 3 A9E HAY, X =
5123, p < .001, CFI = 92, RMSEA = .19,
SRMR = 05. & %fi}ol shto] ZhAjale
2 FHste 2y A, ot X
AREE BT, x9) = 22989, p < .001,
CFI = .58, RMSEA = .41, SRMR = 23. &+ &
g 7 Aole FAZZ FodA & e
A ejNET F JHe] ALl BHYo] o ¢
A e, AxX1) = 17866, p < .001.
wzbs] 7HE 10] AAHJDL, F 20 AZ il
g myolA 7+ 3o QlFsiEgs A4l
et

¢

- 636 -



Table 1. Descriptive Statistics and Correlations between Study 1 Variables

Variable M SD a 1 2 3 4 5
1. Role Overload 2.84 0.86 91
2. Detachment 3.58 0.71 .80 .02
3. Concern 351 0.72 85 .00 17
4. Exhaustion 431 119 91 6709 -01
5. Cynicism 3.55 118 91 S177 06 -12 -66™
6. Professional Inefficacy 3.04 091 91 -.00 -48™ 2327 04 18"

Note. N; = 143; "p < .05, ™"p < .001. Items for all variables except job burnout(exhaustion, cynicism, professional

inefficacy) were rated from 1 to 5. Items for job burnout were rated from 1 to 7.

Table 2. Factor Loadings of Iltems from the Final Confirmatory Factor Analysis

Standardized Coefficient

Item
Detachment Concern
e ARe e Qo] AeHT AL Yol AH A
& A Aol 7
Us ol vo 3AET BAE AR 2220 A A
Detachment Mol Behs = ormrh .88
s oA v aAET U Atolof] ARIARA AAAAE
A4, ®
U= dojA g aAEe] Zo ok .80
IAEY IS T o, Y= TES SHEFHOE IR, 92
Concern
s YollA] IAES o & olalshr] fslA 259 4%
o £% AT %
Note. N; = 143.

X 30 -3 B AREXY A 170, o WA TS F5HA AHEEkA] &t
E AN dEe oA dusts 12k AR = 02, AF = 090, ns WEHA 7 2.9}
goz IRIF= HAdE Bl AT 4 9 2b, 348 3-be AXHA &dth TFEATH
oug A AyEs BFoA TOIIAE A AFEXY AN BT AdolAe AA 3
Attt ksl ARA Ay, EEok e AR FYFA, K = 32, F= 1277, p <
gegRste] BAl 5 BAGle] 23S o001, WEbA RESEHIYEZE T A 4
FrolstAl AmskA B9k, AR = 04, AF = S AREYTH
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Table 3. Detached Concern on Burnout

B D=C D =-C
Dependent Variable bid
D C D CXD C Slope  Curvature Slope Curvature
Exhaustion 08 -49° -10 21 367 .06 - - - -
Cynicism -.17 -44 -01 .14 .18 .03 - - - -
Professional Inefficacy -45" -34"  -.09 12 -13 327 L9t S0 -12 -34
Note. N; = 143; *p < .05, **p < .01, ***p < .001; B = unstandardized coefficient; C = concern, D = detachment.

A2 FEL FAF o3l
o b= -034, p < .10. 18 1& BHA Eg9}
o] FUA 2008 W= ARl EF]
L3S E 7P W s Kol vk, 7k
AN fhZog FAVFAA EEZF - 2.0090
TSI A R ARl EFio]l FobHTth2.48).
H| 52 |, ZhEolA B Z &ATIHA

o
ol 2000 7MAHAE GA AJH ES
Zro] Fobxth2.02). ©hyh, 18 19 3shthol A
© o|F o] WSl HEE WA, A
A= o]| ol AL YA it
upeta] 71d ot AT Hlsgt ol
A7 o T5HoE AAHA &3k

2C\__

1= s R PR S I B M s KRR e |
I, b= -079, p < 001, XA JFELS F
kA UTh h = -0.10, ns. 1H 1S HH,
o ®ilo] & FFAA IXTFF
PulEsHe] W, @& A A A

& Auasgel ¥
bt ek b

wolAs HYH

3= AAH AT

C
-

o
—

A3 12 Lampertﬂ' Glaser(2018)2] ATE&
Egz E2gd #AY QRIFFE FAlsks=
B9, ARRIA gl ki

Detachment

Concemn

4.00 5300
.00 400
u200-3.00
w100 2.00

Figure 1. Detached concern on professional inefficacy
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A EEE BHY AWEE foskA] Zotob Th Time 19 # ime 29| &9, r = 07,
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71&719F FES ALkt W AREA A Time 29 &8, r = 26, p < 001, DA
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Table 4. Descriptive Statistics and Correlations between Study 2 Variables

Variables 1 2 3 4 b} 6 7 8 9 10 11 12 13
1. T1 D
2T1c 157

s

3.T1 VI .02 22

sk stk

4. T1 DE .09 31 73

sk stk ok

5. TL AB 12" 26" 70" 80

s stk ok sl

6. TLJC 77 16T 43 37 37

sk sk *

7. T2 D 45 A5 .02 12 .14

.06

sk ok sl c3 sk

8. T2 C 130 60™ 16" 25 187 100 29

9. T2 VI .07 260 .69 .56 .35 11 22

st Aok

10. T2 DE .11° 28" &2 67 667 307 17 23 76

* s sk ook ok ok ok ok Aok

11. T2 AB  .12° 25 587 597 65 327 14T 207 727 83

Fk ok

12.T2JC 18" 06 347 287 32 6™ 15T 130 44T 407 44

sk * s ok sk ok sk

13. Tenure .00 .01 .18 .10 13 .17 .09 .05 .23 .20 22 .20

M 378 378 280 321 313 340 371 382 283 318 310 341 76.07
SD 061 060 08 078 082 067 062 055 08 08l 08 070 70.77

a .60 .67 .84 .84 .85 .89 .65 .68 .87 .86 .85 91 -

Note. N> = 374; Tl = Time 1, T2 = Time 2, D = detachment, C = concern, VI = vigor, DE = dedication,
AB = absorption, JC = job control, tenure in terms of months; *p < .05, **p < .01, **p < .001. Items for all

variables were rated from 1 to 5.

- 645 -



(RLE= N —
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e84 5ol AFEYd mAe I el R &9 ke A4 B
Table 5. Detached Concern on Work Engagement
Dependent B e D=C D =-C
Variables D C D’ CXD c Slope  Curvature Slope  Curvature
Vigor -.03 23 -17 387 -0 12720 13 25 .63
Dedication 10 36" -11 217 -.09 a1 43" .00 28 -41"
Absorption 17 33" -15 18" -10 09" 50™ -.06 17 -42"
Note. N> = 374; *p < .05, **p < .01, ***p < .001; B = unstandardized coefficient; C = concern, D = detachment.
Vigor Dedication
3.00 ) 5.00
. £005.00 . £005.00
+00 =300 <.00[ *° "3.004.00
3.00 %200-3.00[ 300 2.00-3.00
200 100200 200 =100 200
1.00 100 4
a1 —l
Detachment ]
Concemn
Absorption

5.00
100
3.00
200 4
100 -

| et
Detachment 3

4.00-5.00
1300400
=2.00-3.00
=100-2.00

Concemn

Figure 2. Detached concern on work engagement
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Table 6. The Interaction Effect of Detached Concern and Job Control on Work Engagement

Dependent JC B 2 D=C D=-C
Variables Levels D C DP CxXxD ¢ Slope Curvature Slope Curvature
Low -02 09 -23 29" .23 08 .07 03 11 54"
Vigor * 5 sk ok
High 17 64 -7 37 _28 .19 81 -08 47 -82
Low 11 22 21 28 08 10" 33 -.02 11 =57
Dedication . " .
High 23 71 -03 -.07 -15 .10 94" 26 48 -1
Low 21 290 .26 .20 -06 117 49T -12 08  -52"
Absorption
High 0 26 -04 11 -06 .05 35 .02 17 -21

Note. n = 183 in low job control, » = 155 in high job control; “p < .05, "p < .01, ™p < 001; B =

unstandardized coefficient; JC = job control, C = concern, D = detachment.
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Figure 4. Detached concern and job control on dedication
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Figure 5. Detached concern and job control on absorption
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Detached Concern: Testing of the Scale Validity
and the Relationship with Work Engagement

Ji Sun Nam Hyung In Park

Department of Psychology, Sungkyunkwan University

This study attempted to apply the concept of detached concern, an attitude that service workers may
have towards customers, to Korean samples. In Study 1, the original detached concern scale was
translated into Korean and then back-translated for comparison and refinement. The Korean detached
concern scale was then validated with a sample of 143 full-time, overage Korean workers using three
facets of burnout as the criteria. The results of confirmatory factor analyses indicated that detachment
and concern were two independent facets. Also, the response surface graph showed that professional
inefficacy significantly decreased when detachment and concern matched at high levels rather than at low
levels. In Study 2, we examined whether detached concern would predict the three facets of work
engagement after a month with 374 Korean customer service workers using the scale validated in Study
1. We also hypothesized that job control would weaken the relationships. All variables were measured
twice with a one-month interval. Polynomial regressions revealed that detachment and concern measured
at Time 1 jointly had significant effects on all facets of work engagement measured at Time 2. Also, the
moderating effects of job control were observed but different for all three facets. These results suggest
that detached concern may play an important role in the psychological well-being of emotional labor
workers. Based on these findings, academic and practical implications were discussed along with

suggestions for future research.
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