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. olo] B ATE Mael? Jex(2015)9)

Yot Aas FEHoE FAsH
e e A =, WA=, =dda

SAARYA, BATFSHRA), B - 2UHEE AGS TPsgon, ARuclont W
BAH BYPFEHLY, UABALY), olHelwE AsAk T ARY FAL 188

W tgoR ARARE pHslel PP By il AEE AFsAn. 1 A,
ATEAE A% 399 Fos) AF 20w, WAL, 4ALYA, Yo - 2ok
Z A8 A4 ) Aes Ahe) BAE R olsh HEel A4 ) A AU
S AAES oM EE FhIVE AnE By ¥ dTE 4954 go=
AAR2A AAF, HYR AT 44 223 Hu7)%e] e JZEI 24 W Abol
e mA 5 ke Avd B Axetn, dee BdH BelE NF NS =

T WA B, A7 st Aeska) rosiehyejinmoon(@hotmail.com
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BHEARISEIR|: Agf 3 XA

BE(boredom)y= 2] US| &3] FF
st= AT AAME FEEAM, AFrde v
53 oj® ol Aol flojA HFsHA
File 548 1 ERHoR FkFisher, 1993;

Loukidou, Loan-Clarke, & Daniels, 2009). HE}+=
T T8 HRlel SHEdloF & AT FA
2 AR ASHo7 FA FHES A F
A THBarbalet, 1999; Darden & Marks, 1999). 1
gt By Agske] & A Zid sl vl
Hele 2 FANEd 9, 2l A
a9 487 b7t I THDarden & Marks,
1999; Fisher,
Taris, van Beek, & Ouweneel, 2013; Schaufeli &
Salanova, 2014). WEl= ¥l A F717F & 4
AR X dEeks HoA Aesdoer A
Al T3] &2 Ao 2 AAXHATHBench &
Lench, 2013). L2 18 ©3]2] A}5]z] o]
FAdd = Aok oA d"E 2% A
2 dgEE SAEE AATH: Fisher, 1993;
Loukidou et al., 2009).

Jy fee ARdA FdEe Aol
A oS #dES 71ed Zavt ok
A, Aels HE BIRE o Il w4
ol glow, AAe HIde Frtske F
Aol A= SA7E vk vl e B
o2 & A7 wad, A7EARY 63%
7 4F S92 DA HEE =ZTHChin,
Markey, Bhargava, Kassam, & Loewenstein, 2017).
=g w= A1 13%7F A9 ¢l
s EdskA X, s3%rt Al ¢
Foll =4k Rehe Aew RauFHa Qg
(Harter, 2018). =] AARAS tlo=z 3k =
Aol M FEA] 96%7F A4S AEE
By Aol vk #Hen, dAriE 4
dallE Aol okar Ik AL oF 4%l

1993; Reijseger, Schaufeli, Peeters,

L

B3 TH(Macil Business Newspaper, 2018). T}
A A% i FEE FAaAT)a, FAYE]
Aefoll -] thS3t=s st Wek= AA
e AL olBAory dFHosR Fa8)
o g 5 Stk

=4, d"e 23 A% FES
TR BIQIEN #eo] Stke FAVE AA
Hi Atk dE =0, dHe 5 NS
(Caplan, Cobb, French, Van Harrison, & Pinneau,
1975; Melamed, Ben-Avi, Luz, & Green, 1995),
274 Abil(Branton, 1970), AFERA Tha
(Drory, 1982) O8] AE(Brissett & Snow,
1993; Melamed et al., 19953 82|l #¥ o]
ol WHHAG ol HHYE YR
stofg 2ol AgehA] FsHAl & ek oy
o} 22| QA Adiolx FAHH AAE
2 F dse AR

ol & A= =7 749

.
44 4 %
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—
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=
k)
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)
X

o,
o
2
)
:?1:"4
>
o
go AT

1ol A de7t s =
7HA #Alo] A%
Fu FAof4o] Agd
A28 E fdtgs
T4 o] A THO'Hanlon, 1981;
Schaufeli & Salanova, 2014). €A HES 7]
= A& o] Fo|Ho] ayd ¥ A=)
Ao FAAA = o] dxEgolA H
FHth= Zlo|ThFisher, 1993; Smith, 1981). 4
Az e #3e A= duE F717t
oL WAl A} 23 ARA7|a, 1Y
& A 2Ho] APAe] 2Eg 28 27
o PAE GEFS AHSATHl: Caplan et
al, 1975; Melamed et al, 1995). TEhA A 53
M= FdE0] AFrdl AgoAA A
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A Aot oJHE LrE%
sk g0 Brdo] Bk B4,
A 9=

il
ok =] el

<] - =

A A 3 A s

2~
T

(Mael & Jex, 2015). 04]7%11 Azdel Blsf F
BT 7E, oijlEA 8 S5 8738
/"]H] %‘ ] EOJ‘/]’_L(Lorence 1992), Jf]-ﬂ
TsfoF YA T BHEF
o FEHoE 53t
31 QthRifkin, 1995). TRA 2 HH 2o
o] d Z.&i/\l?]E WaFo s I

o

}\

22O
TT=

Mael# Jex(2015)= ©lEg F 71X
ST ol8A RIS At o
P2 A4 S = U alEd
aHFFo =N A

=
av3

Jex(2015)7F Al
uﬂrﬂ—oﬂ ;H%_ }o:]
AR7|= &8=% 7“7&
He o 2R JdFHoE 4

:rl;q]m o=z A Y :,L_]EH,]

5.:

o
=,
o]

e el

=

s - 2ol / AT U HEle| deeelnt Aot
ZPEZ AHE AU oFeE], Maeld

Jex(2015)7F FA3E el wheh 2% W) A

WALE SHYBE o) met g $A
Ashg dzsted Avnng do. 224
ez ¥ A7E FU AR FAREL O
oz N a9l e At AE &
Aol @& 8lEo]l Aol FFe v F
A AFTOZH Maeld Jex(2015)2] ©]&
A BYE FASIsh= ol 7]k, dE
aeleh pan Bade ANES £EETA
gt

olgs W7 B A7
Nz o el

Aelo] olF Aol Bl Heh s
Tk Westgate$} Wilson(2018)°] W= He)7}
TLojol x| o EH-SH k]] M4 BH o7 M &
o] 2] #A o
TEETa
@l 28 s
R E’Jﬂ ﬁ?o}x] oe o

BEE

1) Westgate®} Wilson(2018)S HEIS AH3sl= Al
7HA AT HOEA 73 (environmental), T2
(attentional), 7|5 (functional) ©]| 202 W}
U, & d7olAe 294 §ol2 AF3,
A 715H AYo 7 AHstuA s}

d
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BHEARISEIR|: Agf 3 XA

3t Mikulas®} Vodanovich(1993)+=
7 ATem AT we 24
e AuE Aos olsh
Csikszentmihalyi(1975)= EUfow) ©]E
AdE @A) AFrEel A 5
7le ] ol22 xX& e
skt weba des

5o A7e 2 5

32 £ o] AYshe

ox o id
M e
2 oy
N A
fo ot

A

Q.

-

s,

HU:‘O

E ]
=3
=
ol
ks AT ek
I Aty A Troutwine® O'Neal(1981)2
= _§_ Aoy e ZHJETE Allo] A
1]‘3F°] HHE Fdske Aol

AEES Aol ofd g
7&’5‘4 AT =AY, ASde vlE 5 8l
o =2 wf gejis =x1vhe Zlolth A}
#eol Aoy stael o] ¢ Alokd &
7AolA BE FHE AT A7 A3t o]
2ot A& SRS = Stk Chin et al,

2017).

4N rs& ﬂﬂﬂi kb o r.?ﬂ L i)

[

A o] Ap=2
E4EtE 1Ye 3\‘3}73—% 7HQle] oA <l
= g dAH #HHe] drk o
AE HHE FYHY AFolA HIRHE
2 we 71es AAE AU QAAF
277} N2 9T W FolFo] AR
A3 E # SFThEastwood, Frischen, Fenske, &
Smilek, 2012; Fisher, 1993). *1ZItH, Fisher(1993)
= o' <ol AAF 7F gAY, E
ol 1] AT A Fo| BEF A
5 dE7t EE7] ool =8k E}E}
A Qe el BEEE A4F02 s ¢
LE7|% AN FoE 7]E0]7] ofEe W
2o BEw Aoz ols) WIS B
ojmj HefE =7l JHIE ofH dolEA F

e A 9 44HY wHe e

O|A FThFisher, 1993; Hamilton, 1981; Leary,
Rogers, Canfeld, & Coe, 1986).

npEto g FQledel FRkE = ofu]E
AZ38 7152 BAHo] Uk o] A w=
H, AFEe] AYe B ArIE =R
7} AEje] AA A Q2lo|THBarbalet, 1999;
Schmeitzky & Freund, 2013; van Tilburg & Igou.
2012). wEkA e o] o] Aev) H
o, AlEEC] AEE 5SS Fohl oHE
A2t =T A=t ojnf ow|§ ojd &
ol 7HA A BERE FFAAE ZlolF 7]
& 9u|stkyan Tilburg & Igou, 2012). van
Tilburg®} Igou2012)= AENE T4 AZ|7f
ol =7l ApAle] gEo] Fojwsitial
og71= Zo 2 Aot E=3H Barbalet(1999)
& B2 A4S AFM e A 1
ol mlwZ F-ojujetal HAo] HojF o]
7] wEolgta FAsAth & d= 922
< FAdo] vy ofu7t lEAE AR A
FATFA, HAA Yo tirtz SAFHE
2o
o

P

AEL 2] dAFE W, AIdHT
FAREE FYTE FHo] AMTA o 7]
F7F 2 AoZ AAE W thSchmeitzky &
Freund, 2013). 71 A% FY3 HAE 33
ol AP FoAREe FAHRY F
AxE] vE EAeE U wra dEtE
9 =zt w3ich
o] HgEs AHEd, ddHe A
OE FAMNEER FFHl s F dou
3 zfol7F Atk -&(depression) S A
gstoll A de] AfE o WMo zA Fold
Aoy 7198 AH3lehs $4o] SHHETE
Aol A Aot AR EQITCarriere, Cheyne,
& Smilek, 2008). 3HAIRY, ZAo)gh= WA
A9} & Byst a7} 9oy, 80
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og

2l

=

=, B35 Z2 AAe HiiEs Adgelst
A, dels oy F7]¢h 22 g4t A
Aot withE = Adolghs AolA Zbolzh 9l
CHDaniels, 2000). £ $-&°] W&zolx 74
Al A7) Aes fdste zlolgd, due
TLoZo] oo o, A 39, &
A 2L A5 da) EUES Uehl=
Zolgts oA tE Zol7l Atk Barbalet,
1999). &, Hel= AF &9 (engagement)Lt
27 (burnout) @ AN Ho)7| % $TReijseger
et al, 2013). 3FAIRE 473 A 2F 25
240 245 e dude HolAM &
ARRE Fol JARE Ao o ie] A= 2}
oz QI3 Zeojgd dHe F2 BT
A=og Qg Aol HollA Abol7t Atk
(Schaufeli & Salanova, 2014). =3+ Eoj+= &
{3 A B2 Aeoldl AT, HH
Hope o9y 42313 witiEe 7delzt &
Q) TKSchaufeli & Salanova, 2014).

e}

1:

ool
el

Y W Hefe] M
AFoME Yo 22 FAYUE]
Hale dele] A el el At w st
o
B

-

=) % o o

Ao CH‘:HO Hanlon, 1981; Schaufeli & Salanova,

2014). 3FAEE Ao Hls] de] go] dH
< Z:‘i/\lv”lL weko g F7 W3ls P”W

FES
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HES FA) A % Bes DA
g T Ave= FHolA JiIA=EA HEA
%, I BHddAE AR
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= Mde=EA AR7e H
ZREE AR FH 0}0“‘:} ol=d,
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SEARIBIER: M W X

A AaAe A% ARl glo] oush 7}
A% LS Ane E4E wE R0l 4
231t dEHSE Hackman¥ Oldham(1976)
& A F-EA0]E(ob characteristics)?| A 7] & TH
FA, HARAA, AGFTa, A8 v
WMoz 7AE a4 JASS =oomn 2

& 7]]/\4-;—,]10]: o FAYT T1eu A
o

AE Fdse ==
(task signiﬁcance)% A7} 22 FAKDEY o
Fap on AR el 427 9L
A AEE vty A& (autonomy)S 2}
QA AYskn BHE APl YolA 7
HollA| Fose= AAAJA A, SHA, A
A9 AEE Yu|gt) 3 =¥(feedback)S 2
U8 FA AL A Gt 2o
agtAle] s RS 58 A=
5 oulge, e 20 5549
& Add 9wz ]'(meanmgfulness) o)
(responsibility) 1231 A3} t)gk 2|23} 2
8% Agd duE Asty, 1=
WA E7h EoMT el 4Ras)
B+ A 9| thHackman & Oldham, 1976). ©]#
@ A9F gEE 2 A9 HYT - o
Aoz noln, B3 AP eripe A
gjot Ao AntiE= Aolgt & 4 ATHMael
& Jex, 2015).
AREXMo| 2o A A= A 21

H =
ZQXos B3l o]zd USo] AR

Ol

2=
T

ox o L 40 o ox 2

oo &Y 4

rr

2Nomd
N

o ey rlo
e

1 277F AEeh ojd Aol U=
Abalatt. AAY, Daniels(2000)= T
o] AAdA ¥ E2 Aed, 47,
I AYE AEE o Ay
71a €9 ¢ =Ana B
F Reijseger 5(2013)2 A F2 F-A(job
2Ee 7Hlo g AR o
A0l A% ) Aejg} o WA 2EAS
AT 1 A% 4Ry 3NA 8, 4
44 472 U 4207 AR, A4S
2_4] ;qo EE/}\LA]_)OE :ru«]% xl‘:'x].
7 Ager FAH A e AR ‘3}&]%1
ot Bttt HZolE van Hooff® van Hooft(2017)
7} AnEago] oW Az Hudel Y
& nXE=AS Atk 1 A oAl vb
A AW ALE FolA AAF e H=9
&A@ Al A Aedo] AL §TUE
G WAd 7S FIEgeEA AFAdgE
2270 BARAT

LAY, AREAHo|ZA AA TR 7}
A A4 AQEL o2y ATE FVEA
2, ARiAel Felde Bolu) wEel A%

b 18 ox X
ruSL
o, BN _i
il
oXx
L.l
SE

ol

demands-resources) =

(Fisher, 1993). WA 7]ETheH, JJr?%x%W
AAF A, A4, Fse sw Aoz
TAE HFELLe 7499 AEE WA
HHE A2aNZ Zlo o e JHES

AR AelM= o] v S A

gl AR sgs AgEel oF AT
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A == A ARRIE 7RIy A)QlA)
ANA 71%1 2 Eoh(Mael & Jex, 2015).
Aeje L waag ske Fas
YA FUHINE A, e AFE %
Fahe J1ele WA 872 Qs fuEslE
SFCK(Farmer & Sundberg, 1986). ol
A &7 #2545 AHE w7 foh 9]
A Aol FHoFek vefet QA welEol
EA SR THSchaufeli & Salanova, 2014), 7} &
Aol s 23A A2 Aol &
T AthMael & Jex, 2015). HENA FHboredom
proneness)> HEIE 77| A& 54 =&
NNAEA, B2 *J%‘foﬂfﬂ dAHE A8t
A ol A FEE BANE 27 Bohe
Aoz Aol B thSundberg, Latkin, Farmer, &
Saoud, 1991). BB Fo] w2 AHHELS 1%

=
T

A ke AR s g, 29, 92,
Fourme) £z0] o B A0 WHAG

(Farmer & Sundberg, 1986).

HHAEFS FAEstke F 7HA Qo=
= JAASH WHAS] F= ANEH
(Vodanovich, 2003; Vodanovich, Wallace, & Kass,
2005). £ & AF=(external stimulation)©] =2 3
HomRE A%E B LA Bae Aol
ﬂ'ﬁ, W A 2= (internal stimulation)% A7}

554 ZsAU Ande e =
22 WHso] WA Eee AFe 9] liaes
(Vodanovich et al., 2005). oA, <& HENA
go B AREL 54 Buol © Ee 3
w8 AHAedl O v W54E ngon,
AP Fsol o B AowE Yeyit
(Dahlen, Martin, Ragan, & Kuhlman, 2004). $+,

SR

ol

s,

e 3ol =2 AEES 94 dHA

=2 AEEd W 5 24e ¢ #

Hefoll A wheS @ B Ao

=)
=

A W HEfe| M L0

Vodanovich, 2010).

Held&dol Ad 9wzt AAskE Hhs,
2o W& daglol ;‘JFJ]E
U= Zloltt. HEA
258 A °ﬂ/\1 A5
@15 Wee By
Bruursema, Kessler&t Spector(ZOll)oﬂ o=
FAHS WAL BAE k) A
2 o1 Agygol we TAUSIAA
ek old@ Asks ANl
ek 49H YL v
B,

oA
A2,
A209)

P

ol ¥

I

& 0
PN

e,

A

RSy

<) T

\_

Z

@c (o »gw Agse
a‘%} AR Felrlal A
& 9= otk maks AR
A9 AN el A
AHATT YHAZE AE 27442
2 thevt 2o S At

o]
P

7Hd 2.1: SHAEE
o] AA7F 9 ZlolTh

A=

7He 2.2: WAASS A% o dEek A+

2% W HE B+

o] #AZE & Aot

EdHTE

Mael¥?} Jex2015)= @] 2F oA 2=
Heo] O dRle g FAAEC] Aol &
A 2 AR Ava = dgorst gtk
HE@LA] 7 E Zte Aolgt A A5

= [e)
o5ge] Be Hg9l

31 217} 2FAL|

- 207 -



Al BHATE
Zlthel] &

tka g
G2 HFoM "7 = 7|E &
TAY9 ggo] BHed H& AYuS

7118 Ao® & 4 9tk &, H 47
AR A3 B2 AFFEEC] Alo] 7k &
oy} 71 ol WAA X3 Y& sl H
ATHFeldman, 1996). oA, Aejsie} 4t
A28 AT Be Ao A, HEZ FAA
S AFFE oY AgkA FAAE] FE F
PP A= F7H2 sfopet FrhScheib, 2003).
o] AW It ghEe A7
FEe| ARt AaEEA T

ofr

El
Ho
4

k)
T

, =
2 S underemployment)> Al 1§ Z70]
o' 7|&EAel mEsk= FHE FHLAsHA
4 o] E th(Feldman, 1996). olw] W] 7]&

Ao} 7 ol WAE S, AMe 2
5 SO} 47 Aol FAW ERst 5]
T 8, Al Zdiet &7 H = gk
Johnson, Morrow®}  Johnson(2002)= Khan3}
Morrow(1991)2] E4ATE HAEE EfZ A
ZYe I YA A (perceived  overqualification) =5
skt 7M. FYAAL 4Ll A

Ao BAF WE 5F AP wE /0] 4

7Fs A5 Ao growth)= L-8F 7ol AF
of #HAE NMEL 7|&S F5311 AT 7]
3|7} AlgkAolgtal Qlsh= A

AABLA7F 58, B3P BYXA
Aolgtd, A7t s A A o

Ao =HA T3 #HE A o]THRoh
Kim, 2009).

ANRAAF A o] m=d F4Uo]
Z)-eko] RAZS 1A u deje} 2 F
AA AXE AIT 4 ArKEdwards & Van
Harrison, 1993). TFAl BalA, 2219 F¥o]
S8 FREA XA, Al e FE
o] - FgetA fderha g T
AYEL dHE AEE F Uthliv & Wang,
2012). AAE, Kim, Park, Sohn¥} Lim(2019)9]
Aol AzE AYAAo] AFAHE F9Y
natA A Ssidnt. wEbs 2AF7E A4l 7]
ol W& FEH B @AY 44e
A% 718l AgsA e A
THAYES AHE APT 7tsXol =

g

ool e} Be ML Agsar.

2=
g
o

2
Etl

7 31 AAELAE A U dEs A
(H)e BAZF & Aol

7Hd 3.2: AR7VSAARAE AR W ARt
Al BAZE A& Aotk

A - 2VEE AHE-

dd) o)A fEEE Age = o2 9
R1o® AH7|&e] AEF Lol AHHAT
(Mael & Jex, 2015). IE|UlZ} =Y 7]7]9]
oz s FAYES A vl AA
77 A=l BUfe] =E2H doh HSo,
olgidt AU FAHUEC] AA oYM E

A% 5 Yok Aol 1 SAolk oA A
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Hr)& 44% HFor ANF-A
AA=S H TALES] AARE A}
) 2 AAES AJTHDavis, 1989). 3+,
tZoly ZApH AR o] Azl o] &2 Abgh
o] Aejoll WA P& A EAA AL A
He zZt= AL o8A )% 3 THTurkle,

T=E TR o

=2 1
1%

o 9
8
i3
He

mln 2101' rlr OPN

of
ot
2

<

o
o
oo YO ok

={
ol

>~
il

N

N
B
>
N
=

(Muusses, Finkenauer, Kerkhof, & Billedo, 2014).
=

AEA ARE A2, ERe FE
7= Ao 2 YEPITHKraut et al., 1998). 3
2PtE Z)7)d HIekA] XS W AlES &
A AgH wes APske AoZ UE
T Harwood, Dooley, Scott, & Joiner, 2014). o}
2hA QB AFEES HIR3E FH7|<9
H=3 8o 7 J]&o] 71-}; 3724)7(40] =
I A AR el Aol AlekE & At
HollM FAdEol Aol HS FHFsH
I o]q(Mael & Jex, 2015).

Mael 2} Jex(zmsﬁ dhy ok
=8

=

Jl

O

7}1“4 A]

EE

& F A
(Conrad, 1997). T3 Gitlin(2002)2 A R7]|&0]
v 7le mjAe A= Zgo] =7HH F

o AY e fEshe, ol A% 1=

l

[eR =)
R

%L%%

Fo
iy
i

g7, % A
DR IR
7le 255

ofy
[ 1

o
i)
K
21‘4
447
i

—lN

f
—n
R

o W x
—111 2 Ty )
;o
[r o

Y
4y o
I

IR

o
-

o R

o

ol M
[~

o

=

b

)

>

oo

rlo

2
v
)
r o]
e
2 o
fu}
X0
k-

[
g

ARI|&z9 o542l 8

o

.

2 e

S

(Mael & Jex, 2015). Oli s FHLES 2
ZolAe] AR HPol FYE o= E
oA Al =¥& 7oA "ok HSo], I
AN AEYl - 20tEE ARGl Tl FAld
S ZAN, AR AE 28 A5 228
AL & e Ado] FoEA %k F
MFEEN 22 ojRA A5 Wi ==d
?*“—Ol 2|7l A olof AofkS W= g
Folgo] F 6HZI7] ok E}EW J gl -

AAE ‘?F%—% ? AEU% %J*JOH/\H *}%
WERkE Ao A AR st FoE
AretA & 4 glemE e e JHe
Atk

7H 4 B - 2UIEE AR A% )
A2 A+ AL & Aol
% ) Helel Zof

R LA e

Mael?} Jex(2015)= ZZ oA HEHZ A3
zHE F dE 7P APHoin 2AZl A
HzZA FAY] v A Ee A H s}

Ak el gk 7] ATEe FEE A
© THEEY AEH, AAAH ks AR
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Table 1. Confirmatory factor analysis of measurement models
Model X2 df AN CFl RMSEA SRMR
Ten-factor model 1,009.1 657 - 85 .05 .06
Nine-factor model 1,097.4 666 88.3(9y** .82 .06 .07
Nine-factor model” 1,174.1 666 165.0(9)%* 78 .06 07
Nine-factor model 1,151.9 666 142.8(9)** .79 .06 .08
Seven-factor model 1,404.9 681 395.8(24)** .69 .08 .09
Six-factor model 1,537.7 687 528.6(30)** .65 .08 .10
Three-factor model 1,878.6 699 869.5(42)** 51 .09 11
N=188, *p<01, Ax?: 1029 Z&F} vlwd FlolAF SEE, Adf 1089 2FF vnd AH= SRt
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O EE St UMAlE 688 E¥H FY of Approximation)=.05, SRMR(Standardized Root
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Table 3. Structural equation modeling results for the hypothesized model

B SE Z-value PC>|z|) I6]

DV: Wotkplace botedom

Job characteristics -3.83 A1 -2.32 .02 =25

External stimulation .16 .09 1.28 .20 12

Internal stimulation .33 .08 2.35 .01 21

Mismatch 22 .08 3.34 .00 .28

No growth .07 .08 .66 Sl .06

Internet, smartphone use 39 .09 5.05 .00 47
DV: Organizational deviance

Workplace boredom .25 13 3.58 .00 48
DV: Interpersonal deviance

Workplace boredom .27 13 1.75 .08 .23
DV: Turnover intention

Workplace boredom .76 13 4.10 .00 .55

N=188, B: Unstandardized Coefficients, £ Standardized Coefficients

Personal Characteristics

(Time 1)
Bdemal
simulation
4 Organizationzl Conseguences
“esl & Mime 2)
2 2
Work Environment
Time 1) deviance
b _25* Workplace 33+
charadierict - boredom =i Interpersoral
racteistics Time 2) deviance
Turnover
intention
Information
Technology Usage
(Time 1)

Internet,
smartphone
use

Figure 1. Structural equation modeling results for the hypothesized model
(' p<.10, #p<.05, #¥p<.01, *¥*¥p<.001)
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Table 4. Summary of results

Hypotheses

Result

H1: Job characteristics will be negatively related to workplace boredom.

Supported

H2: Boredom proneness will be positively related to workplace boredom.

H2.1: ‘External stimulation’ will be positively related to workplace boredom.

H2.2: ‘Internal stimulation’ will be positively related to workplace boredom.

Not supported

Supported

H3: Underemployment will be positively related to workplace boredom.

H3.1: ‘Mismatch’ will be positively related to wotkplace boredom.
H3.2: ‘No growth’ will be positively related to workplace boredom.

H4: Internet, smartphone use will be positively related to workplace boredom.

Supported
Not supported

Supported

H5: Workplace boredom will be positively related to workplace deviance.

H5.1: Workplace boredom will be positively related to organizational deviance.
H5.2: Workplace boredom will be positively related to interpersonal deviance.

H6: Workplace boredom will be positively related to turnover intention.

Supported
Supported

Supported
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A Study on Antecedents and Consequences

of Workplace Boredom

Hyungju Ji Hyuogjun Choi Hyejin Moon

Sogang University

Workplace boredom is an unpleasant affective state that workers experience along with a lack of interest
and attention in the current activities in the workplace. The traditional view of workplace boredom
postulates that boredom arises from monotonous and repetitive tasks. However, a contemporary view of
workplace boredom seeks alternative causes of boredom which seems to be on the rise despite dramatic
changes in work content. In the current research, based on the theoretical framework suggested by Mael
and Jex(2015), we investigated the relationships among major antecedents, workplace boredom, and
organizational outcomes. More specifically, we examined the effects of work characteristics, personal
characteristics and information technology usage on workplace boredom; in addition, we tested the effect
of workplace boredom on counterproductive work behavior and turnover intention. Conducting a two-wave
survey using a sample of 188 full-time workers in Korea, we tested hypotheses using structural equation
modeling. The results revealed that job characteristic was negatively related to workplace boredom, and
boredom proneness (internal stimulation), underemployement (mismatch) and internet & smartphone use
were positively related to workplace boredom. Finally, boredom positively predicted counterproductive work
behavior and turnover intention. These findings empirically supported the integrative model (Mael & Jex,

2015) of traditional and contemporary approaches to workplace boredom.

Key words : workplace boredom, job characteristics, underemployment, iternet & smartphone use, counterproductive

work behavior, turnover intention
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