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BHEARISEIR: Aef Y

il

N

Agst gAY 2% A7 FA F shve
g4 o] ChRussell, 2003). °1= 49 2 22X
St EoblAE wiR7HAl oI, o] A3} Bl
AA%, o4, Hud & =4 W uekd A
Ao} Az A e W] Wil o
&k FRl thell GAE ASfstar Argst]
0] THBarsade, Brief, & Spataro, 2003; Barsade &
Gibson, 2007). 7]golu} &2 2=2lola +
THog AN HAES HAANH o sl

g FAYe Astn, T4

<A AAME 9
A ol2ldt FAE APstHA AAE ==
st 8 ARAYES vty JEg HE
U HAZE A|EQ] ZAbA A9
524%7F Ao FuskA] Frpal gHs}
of AL AR 7ot i Zol7t Ql
£ A2 2 BQItKSung, 2019.12.17). Y& &
S E 02 A w2y, ZARle 3
E2 l*v‘:— /1007<4 o2 yehgesd, ozt 3§

2 0919l AYRETAN 71y

A= ;q./\]ﬂo]gj\gtn], 2~

2L b
Eelsel i BEE W] Y e

=
[

e
= A R N

© 2 YEPFTHKim, 2019.12.16). ©]¢} 2
ARleA dF= 22 W 3 - FAHAA

o o F8% allejm, mEa] Y
3k 2 Hdemand)= SAHZA =HI BAA

< Al Ay ok

e

S ol 1R FH S4%
4 Syoz TRAHE BHE cduRE =
ARor), olEd BHE TR ZAATE
of WAL AFRE 2H 2, FUA Y
7 UFE, ARG 5o F2 ARUFEE
F83 A9eA Zatke AHolth xA9
4 - 2AH AEsEe P40 Bid
A (resource)d] 40 Sr(net gain) |
(net loss)¥ FAHo] de=d, AFoNA o] 3k

- Nds ALskA 987] W o] ThBhagat,
McQuaid, Lindholm, & Segovis, 1985; Cavanaugh,
Boswell, Roehling, & Boudreau, 2000). & %27
g A g5 &4 BN 2SS
EA A4 Cavanaugh 5200002 AT
A= Hobfall(1989)2] A} H.20] 2(conservation
of resource theory, COR)= 7|HFO.2 =2}-¢lo]
S92 GEQ dFF B A Sk 22
HEE T2 8 7(challenge stressor) = -5}
R, Ao ploluiz Al s,

=A%, AUVE 5 9IS P9 27

Crawford, Lepine =2 Rich(2010)«] z2gld],

Ag ATolA /& ARaTALw Ao
demands-resources model)= SAZE AFLTE
s a7 g 472 Fes 45
3} 7%,]. sz AR Q= ABEkrS 4k
duou, =84 AR T 4Rgn 9 A
Radolsl Al Aol Y= Ao u
Ehdth JE g ATE 23 7
APk AAe R Zde 3R A

[o

o
HEA Fts AEE AdthBakker &
Oerlemans, 2012). ©]&3t A2 A A3} Bakker
9} Oerlemans(2012)9] 7"l A= Russell(2003)
o] AL EZ & (circumplex model of affect)S
Hgste o #dd FHF BPITEI(ewo-
dimensional view of work-related subjective well-
being)e A3 & RS AA 9 AA
& BT ZEF Aoy, 24 F4YS0
dot= A B3 sEo] A 2 %E]
o] Zt ol weh vl 7HA e S
A3} thBakker & Oetlemans, 2012; Diener,
1984).
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<= W,
(19979 ZHx4 o] Fregulatory focus theory)
< 23 Fo AFHTE A9stes UE
2 o]l20o 7 FEHWI QTHLanaj, Chang &
Johnson, 2012; Shaufeli & Taris, 2014). Higgins
1997)°l W= 32 (promotion  focus) 2]
715 AUE o2 343 235 Ayt
S = 8SA| T A ZH(prevention focus)

718 Ad olg2 #AH Ade Hass)
&

H1 =3 HCrowe Higgins, 1997). &=
q E7le 48 B9 BH, 8, €, o
4 mxo] 27o] WAA o] AUL B
@y oA o wEsp BeEd agne
PR ARAT, 2AARNAE, ARde)
Apns 53 34 BEAS 2T W
ApEe AEE AUZ SPsA 2L
Wl ¢4, mE olRt Hge] 24o] 2
A glol B AsE ] AT Ae
gapl WED. 7)E A7l Hew oy
& 272) Azjsls BAMol vusHD, &%
0 A9 gEshe A 242 59 2
o Wasks 44 AN AU, 3
23t 2y A4 AW A0 it

(Brockner & Higgins, 2001; Johnson, Chang &
Yang, 2010).

274 FAAE0) YF5Y A FFL Wi
E ge oA wss ool 249
THAEL AT Fo ARE Pl A
MY o= HYC RN dE 3] wEel
el il T8% JTe st= Wl
o gudel® F AN A 3 A
Bl 23 e AARTAY 2] ELeader
Member exchange theory, LMX)ol| W23, 3+ 3

o] ks Azbe] AT ddiY dAE
A5t FAYE A et IAE &4

%A 2
Al AZ4gozs A7t 349, o

2 LMx9] Ao] ¥ X thout-group) T
o Hlal YHEFH #AA ALdE o etk
(Uhl-Bien & Maslyn, 2003). 183l ©]&g T4
A At digk AlFE =3, AR RE

Zye PRe Nopon ARWE szm
ob AR} THANYFH gL 274
I AFe} IAHA FAHES Adoh whg,
Mx Aol e TANE AT Ao
o2 wu HY4HA 53 F(counterproductive
work behavior) &% FHA L AU THMartin,

Guillaume, Thomas, Lee & Epitropaki, 2016).
oo wel B A= Bakker®t Oerlemans
2012)¢] ARk ZATI AR TE £4&

e F97 Q)
YREgl 3% vNE FHAN 33
PP f Fge] =A Wel P 2AH o
g7k f e 23 WS FRAA Bkl
g Zlolth
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SEARIBIER: M W X

elAY FsAUR T 4 ATHRussell,
2003). Russell(2003)2] AMAFEFL o]
RPN A A A9 B4
Aele) £ 7R FleA ARAneE Az
(neurophysiological system)ll A3 LUE T
s 2o 71E AWAAH N(core affect) = T
E—q{—%iﬂ(pleasamt—unpleasant)-g] A& 1A
3}-A %V‘éﬁkhigh activation -low activation)®] A
4wl QI ThRussell, 1980; 2003). 5, <
o] AP AR AAE T Azde 27
0% olsiE & glovl, WM} thesl ek
B2 FRE 5 de 594 At ozt
et BAstete F ARG A =H9
FeAges frdde HE Axsta o
(Bakker & Oerlemans, 2012). WhebA] %219
BEES HA-EAH B F-ALA S
22Hd AdollA 47kAl 99 F shukel siAA
AE ZAEsHA FHRussell, 2003; Russell &
Feldman, Barrett, 1999). ©|2]g+ INAHXE 7}
FEo| 2Fo & u) HudAste] AJH
E S¥(excitement), HH-AEAE HFHE T
Z(contentment), =IH-TEA3} HEHE 2L
(distress), =3-ALAs HEE TE(depresswn)
2 FEITHRussell, 1980).

Bakker®} Oerlemans(2012)= AA LI EH S
g3l 22 FAYEC] A AME
Hry zgzos Ayd & 3le Aol A
gt =3 /)& AR QFAYRHP S suro
2 3 A7So] A HT o] A
He G438 2ol F8I) FEeA] £
Ae o B FHA rdRPoR HYF

17 ok FHA hdTHsubjective well-being)
o WHol} 3 wxo] g Aele] FEA
Atael =78 W3 (Diener, 1984), 9 oA
Fa4 Qe Yelold e A F

2 et A4 FEA o
8 JIEE By 7143 A
o 4, 78 &%g 2242 & 9
J%—.

l

(Bakker, Demerouti, De Boer, & Schaufeli, 2003;
Demerouti, Bakker, Nachreiner, & Schufeli, 2001).
WA AFT Yol FHH AHE skAE,
AR pe AR - AAH o] R7EE
Ao g g4, A2H, EE A =

ZHol7] W&ol ol& &

= il 87 S} =
A5t JF Ex 2SS B 59 0o
3l =S o|v] 8kt (Bakker & Demerouti, 2007).
AR QT AYRY L Fele] HREAd A=
OE F 7 Agd dxpr 2A%oka 7
gt A WAl oA A Ao 4
=3 ARe e
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gt

217
N2RRI U R FU

=]

AR E ZIIAY= 98-S FhVan den
Broeck, Vansteenkiste, De Witte & Lens, 2008).
Ara7AURYe A%} AU 8T A

olets NE ThE %4, 18I o2 U3
FRAE AY AU FRH hIF e
Bajo] AAR Ae AEd 2Rl & &
glov), x2 THASe] AW hizte
e Aol ofjeh B4 A o

Lo o T
b
off
>

Asta 7] el s 23 AL
o - A e FERte] Az &3}
ol B AL vFsths Aol ThBakker
& Oerlemans, 2012). ©]° Bl ¢ #HA FHF
IR B ALE Tst] TAdo
dE oA AFsh= FHFH Mt HHE F
HstA A3t 23o|th Bakker®t Oerlemans
o1 e Aol ZA3 AL s ol
YAl FFo] £& 344 ¢S AFEY
(work engagement), AR FFo] e FHH
M-S A FETHEH(ob satisfaction), NHA|

o] =& FAZA hI7E YUF=(workaholism),

agar oA ol v #AH g
AZ S (burnou) &2 TESIFOH, ALY

High activation
— |
Workaholism Engagement
/ N e \
{ Distress Excitement \
Unpl nt . 5 }Pleasant
Depression | Contentment
\ Fd ~ /
Job
Btimoat satisfaction
\_____/

Low activation
Figure 1. Integration of circumplex model of
affect (Russell, 1980) and two-dimensional
view of work-related subjective well-being

(Bakker & Oerlemans, 2012)

H| %] 313 ThFigure 1).

ol

X-TI5HAE} ofod: X

s

T, HFE FHUA FHvigor),
(dedication), & F(absorption)®l] T3l T3}
E dyA FEolH, A ZAE A
A& W3thSchaufeli & Bakker, 2010).

A AAGEHE APstEA 24

FEol 5 W YAV =AY, 9449
a5E w4 At A TR %
ThShaufeli et al., 2014). 29 FAQLE9]
delz AYan Y, Aol YE
Aoz Helsh, AN €A Fus
222qA SR Ede FEA A
jon FrReiET, 24 A g
7 98 g wY QR AHYE 9

FoE A7) A S FA HTo| AED

o

ol
-

W)

X
2 1
R

ojl

2

2

USSP e A A .
O+

e O off I g o
DO o oo &

bl
2]
Y5 Zo] A7] Yol 222 FAT F
Qe AT FE08 UL 3 Zo] ofd =
ZAgolghe W Aol 7k 1 9in
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SHEARISEIR]: Al W X

Angzo) A4 9 A 29 REE B

= Ao|thLocke, 1976). SIA S} AAM= &

2ol wAY Atk Mo 2 T

ol gk ks WrHe o A
A

r_O‘

29k A A Aset] A2 FFE F
WH=ChSaari & Judge, 2004). E=3F 54 ZF-o
SRt AL sl Aol sl sHRlel ZF
ol dAelgta A Zek= Zinto] opd, ¢

8 ARE FYsA de AL g 2gA

1}

Ay =
I AUTHBakker & Oerlemans, 2012). o] <AA|
2 akef vt SAAAE e WSS 7
FHsl= Aoty agmz 22 o] AR
o MEITE AP T TAANE A%
@ Aol ¥ 4 gdou AT AR o

IEREIE RS R

¢

=0

I 4
2 ] ARES Lol &= A
]

Aol 88 AUE A7l FAhY,
QL &oll Mof & ARb} =
of w=]7] HThOates, 1971).

Lo
159 el FUSHA 25 W2

UV 2SS AYHOD B e
I 9}“4‘(B0nebright, Clay, & Ankenmann, 2000).
S5 Andelel s A4

A% BY FE glou), HTdel}

Q)
=

%
2

(Schaufeli, Taris, van Rhenen, 2008). &+ 7§d %t
5719 dHE AR g2 AFEY e
TRYE FAT F gle FFIY AH #
871 ofd 222 EALSS WY ¥E sl
55 FHY #4992 EAFE WA X
A 2225 AT F gle TEd AR
s A IS wol & Ho|tkSpencer &
Robbins, 1992). =& YF5 JHAAE Yo
g fHS A F Jou, AFIYse
9] AFE TPk A S 53
s FHsk= 7A7E glo] 47
HAo A A9 g5& AEL + glo] A
28 0.2 oA 7} A H thSchaufeli & Bakker,
2010).

SH-xBAS 2ol MR

AR L AF(exhaustion), Y A(cynicism),
AaE T reduced efficacy) 22 TAAH A
g4 o7t aZdEo Ex1E A 2
A8 I =ThShaufeli et al., 2014). Schaufeli®}

4R rEH2E 2

Enzmann(1998)°ﬂ 9]5‘}?3,
Eg 2o dQlo] AAH AGHE 35E
Rou, AFEXE A 232 FHAAE
ol MElE 3EE7] o ThShin, 2003
o WA 2~Eg 2 A8
H

AEgel wgow ANHoT 23

B2 oo
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3 Az Aol Be Aol Tastel 4
T AT FoAE FHE 9V THMaslach,

R

i
=2
N
o)
rlu
of
ot

[o
=)
N
rir
fo
-0,
flo

W)
—d
fo
-

B2 Qrdzkel AW} Aol HAH <

=1
5734
W7ZHe fEdsles 083 Q9lo|thBarsade et

ofr

=
al., 2007)
AERTe| F JIX| £41t
otdZt(well-being)

ZA A Fsle BE de 278 & 5
AT BE AF8T7F 7L k3t
A AIFHE VA= AL oY ThSchaufeli

& Bakker, 2004). Lazarus®} Folkman(1984)2] 2~

g

Ed 2 2R/ O] Etransactional theory of stress)Oll

AE B8t =7 (challenging) O &}l
TE 93, A¥A(threatening) &2 AT &
U THFolkman, Lazarus, Gruen, & DeLongis, 1986;
Lazarus & Folkman, 1984). WebA EA3E 2|5
8T SRAHL 2R 23 5
o HEREa ge FAH ANE opIS]
5 3HHBhagat et al, 1985). EXHOE 7/
e HRaT BN AGES AHLE

L & g, ol ol 34H ARE of

=S
AR QTFE Fshs BolA s T2
A4S AP WEL oty ooy ¢
u 5o BHe 7S Fukek Azt dut
3 9] 59 AFLTE HEUFo) A7
dolo} AZE ¢ ok aYEE 2 Y F
A A B4 Axe 7AYol APde T
BAA 9 AFZ FAeAE tATh BA A
FUR], ©o]E Hu xFHO=E o F
A= 7IAZE Bodkal, olygt Al 22
A FAH - B ARE =Ee TAYE

al., 2000).
AdEE)ZCoRo| WEH, Aol
A7 AN 9 B2, FE8E AW 84 5
Mo 283 5 s BE Ade 9
njahE, 2ol FHI A
Hel B sk 29T F ATkHobfall,
1989). °l¢} W= zh¢l
T8 EHg
2 AdE sA Hrhu, Wang, Yang, & Liu,
2015). ol AlFES AA AEH Ade
TG B5ety shal Al FsHG
Aol B W3 HH-S-RTHHobfall, 1989). 1
gy AT Ao E4Ro] opd g5
FE dAHo s, 54 A7 A
9 F5oA &AS M FO|S(net gain) “JE
d o AEEe SAHH 2ARE FET A
T4'(Cawanaugh et al., 2000; Leiter, 1993). ©]ol o}
g} AdREE AN HFQaTE =1F
Q79 Weld 272 T4 = o] 9 tCavanaugh
et al., 2000).
AFES ARl 9 =S E°I

Ak Ao =wo] = w9l

o

&
o

tlo
o
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Mo
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rlr E
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N,
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ox

o o}
o,
L
o rir
o
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=5
g
o,

ot 2

o

fol

o

i N
i
o
r
b o

>

=
et al, 2010). °ol&A% JF-E FAHL o AU
ALe A& |

(=
o
1>
PL

}
A ek A A B, 34
Ak Az P
BUE, oAdE, 9FE

=2
=
ol
==
N
-

_1>_4
—d
fo
-
rr
4o oz
i)
™

ojf
o
ol
2 N
i
:‘—1
fru

o] o} X THLeiter, 1993; Crawford et al., 2010).

UA AFHA=ol, ;“”Eﬁlﬂ 22X F
37 gFHAE olfre 7YY
Vg A TS U]X]E f8l0]7] wjEeltt
(Barsade et al, 2007). A& S, Z&A g
Lﬂg_ T4 J el o }\]'E ‘427(4 _1,]-7:“ 3:]/‘45—].

HEAGSE YN AAE WAZ DR
o FkE AAE 24 ) AR, gy
o Ay A AT, AT 57 94 A
A e B BT HAD HBasade e

al, 2007). AFE FHs= HANA A
BAXE AP 8L HAERH F2 3
7Fe AL - o] s, 234l
Ewol He d5S Ao FPsiy=
AFE HATHLyubomirsky, King, & Diener,

2005). 3, 53 ol A vt RelsT]
s ZAE HIHoz FAsty, ¢ Yo

o

AAE f8l =¥sle EES EUTKStaw,

Sutton, & Pelled, 1994). 121} 5—7—(} oIyt gy

BAE %‘ﬂe‘b‘}fﬂl,
3 &7 - ARHA iﬁ% FsfioF sk, 1
A A 2ol ZA § 2EH X
= A@s] "otk waEkAd A du
Hiel o) AR 977l THHORE JAAFHS
= BAA XU A= 7o) op/] 7)e
8% B o]53 BEEo] A4 A H5F
o8 thAsta, A i 7o ® 34
AME F2HE KKahn, 1990).

X

T

olo

o
e

)

o]

ol

ox

=2
R
o
r o
I
oy o
!

A8 B Qe 4 5 44 Z¥e AY
THCavanaugh et al., 2000). WA W38 2+
= ¢ o9 FF 3Ry o B 89
3 B} 9, THF eaTFE= B 99l
gl el Al FEAS AYA B

of7]el &Ast Aol #He F7HHAl =W,
THA 9FE 52 7Y A4E 1I¢s F
714 o] JiSdEol slew, WA HFa
T 5714 JJrZé glo] uAE AR 7

A& ¥ AtkShaufeli & Bakker, 2004).

geb) 244 APaTs d B9 29 o
AR U BH5 Aol Fe S 7}
4 82lgl ARde) dFEs Belo] Yo,
ol a7 BYS S0l e 2919l
B0 AR89 oia BEgel = U
Al 2 Aot
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o e WY YRt 4Rdeld 7]
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H 2918 ZSI K Crawford et al., 2010). &=

sl
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- o
U=
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A 5-H 9f(1-12))

= 2
R

M 11 EXHE aF

ol o =2

3k

%

o wA=

N

1-2a)°]]

_f_(

o

x
ar

Wald 2 7e AFEd-1b)ol

7Hd 1.

=S Zlo]tTable 1).

1-2b)°]]

__71':(

u)

71 14

g

A

AN FFEL 7

e

ds

7 B3

3

o <71

Relationship between Job demand and each factor in the model of work-related

Table 1.

subjective well-being

Burnout
(UPL, LA, DR/IDR)

Job satisfaction Workaholism
(UPL, HA, DR)

(PL, LA, DR/IDR)

Engagement

4 well-being

(PL, HA, DR)

Demand

Relatively low

Relatively high

Relatively low

Relatively high

Challenge stressor

relevance relevance relevance

relevance

(PL/UPL, HA, DR)

Relatively high

Relatively low

Relatively low Relatively high

Hindrance stressor

relevance relevance relevance

relevance

(UPL, LA, DR/IDR)

low activation, DR=direct relevance to the job,

high activation, LA=

pleasant, UPL=unpleasant, HA=

* PL=

IDR=indirect relevance to the job

* This table was synthesized and reconstructed based on Cavanaugh et al.(2000), Shaufeli

& Bakker(2004), Crawford et al.(2010)
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7Hd 16 WA a9t

ARRE 3 R
2 FFEa-2m)9 A7= E%jlﬂ a7 A
o Z

P Tagﬂ del A a4
08 wo JHER JqUA 1d FF ¥
Ho|lA =AA Q7= wad Q7o) HlF ¢
A8 F34 ohd7rde] BAQol u
| ooz 2 Zojga 458 &
Mxlg st &

S ol 2

_4
(

]

YO rfr no e o )y dp

>

XP%OI Oﬂbﬂxl a‘—%
Q7] wEol 2 g5 7t
didow Fastth ¥, Cavanaugh
200008 A W Xﬂ/\lﬂ H}ﬂ 7EL°], dF
JH A= ©
sk glol A 5454 2
S 7|dsk7] o HhSeltzer,
1990).
HelaiAe, Ae

B3 2T 85 e B

/lﬂ & 4o N
S \]f o flo
- r

o

M oX o
ey

2]
Numerof & Bass,

fo
|
i
=
o
o
N
QL
rir
ok

of ™

ol

o
S
o

Ao B3 20 =

AR &Ao| AEdLy] ojHr] wFol oA
AR7F Ao R & =14 277t A

a7 wlef dFFo| A= FEFH] F A

ot A & Sk

7Hd 2. EAA a9 weld 87 o
#d 32 kIR BA QA HAA
s 714 Aol

M 21 =RF 8= 45100 A
2 gFgHo] Je Aok

M4 22, EAA 7= 3 1(2-22)01]
A GgFgol & Aot

7 2.3 WA 2FE dFEQ-1b)dl A
A Fggo] A& Aotk

FE(0-109 =7]
AA JEFH2-1b) 2
M 26, &3] ﬂ%ﬂ Augd 7 4
X

A dFHe2b Arle =44 279 4
FEX 3 B FF¥He209 A7RY F
Aol

1o
4
e
off N

Hedier(1958)2] 72l ©] E(attribution theory)oﬂ
w2, Qe 38A ARl WA Ade
3].1 BAA Ao A AJEL = Ao

By Aot WA #Q1& of' Aol AR

o

& | A S A,
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Job demand

Challenge

Activation of

positive emotion
F

Job

stressor

——

Hindrance as

-
-

satisfaction

Burnout

stressor

Positive effects

---------- Negative effects

= ojm|gitt. FIRlo]&9]
AEA wkg9l Z}7]%$%§Rself—sewing bias)-
#eol o' ARdel ik A sjdst=
Al M ARxle] o))t AEE A7)7] 9
g HEE FHstke s YA=THCampbell &
Sedikides, 1999; Heider, 1958; Zuckerman, 1979).
weba A 2 sAHF Al dEiMe
Axle] iRIA 7oy Al FAdstar, A
e} 22 FAA A tsirs o7 I
g gto 2 =Y FTHMiiler & Ross, 1975). ©]
23 Ade IRt HolxM AFHor ofF
oJA = Hhgolr] wEel gte] ke 49 &
AR M5 WAYSIA B THKenrick, Neuberg, &
Cialdini, 2015; Krusemark, Campbell, & Clementz,
2008; Imai, 1994).

oA o] Aol Fad olf= 23
TdE0] omt s gsh=rtol o
2} O 5oy AA Rkgo] kA7) &
O] TH(Weiner, 2010). Z2}9] T8¢ >
el WHF FAJs=

HeFg B ANE A

=

& (self-enhancing)

qoz uelny 7

X

v

Activation of
negative emation

208 2ol Bk 24 ) odE ] B
A e PR G A7 S
W jele] 43 2FelH SR AUL T

% 3} ThShepperd, Ouellette & Fernandez, 1996;
Solomon, Greenberg, Pyszczynski, 2004). a8y
dujol 22 BAHA Aede de HEs)
7] 918 A7) BREA H3Kself-protective bias)©]
AA2HA EH B HGreenberg, Pyszczynski, &
Solomon, 1982). AFHEE ARl FAA Ao}
&S sk Aol HoAE A el
of AYFezN AoMds 3 &EstY shal, o
o o7 Qs A5t AQdSE AA A
F] 2B (heuristiod 22 AXZ Hgo] 7Y
7] Hthwilder & Shapiro, 1989). E3), 4
BE7E =2 AAE AEE W AL AAeA

i)
Ho oy
oY
L9
)
g
o
3
&
w
g
.
38

3259 3o
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< FEH B At opd FElzgo| wet  FEs AT 5 S Aotk o] W FU]e
WA AZEAY QA tid 2 3EY AAE fEche 3 Sa% 98e 99
7Fsdo] &tk atal glom, 2HEH o]EL IRl V1<

ARlo]| 2ol TAstY d A FHAH 2 HAH FEAHQI o] 2o|thShaufeli et al,, 2014;

T
ol A Asrel HA4A Asws

MAE Gl ofgA UEhdAel tial A e $RET gy oln s

WY, 24 THASe] T TS  AWNE dBAoR st Zle| opg

A ARANE A FHSA 2H FHRAT PRy BEE AUL x, @
=

(dominant promotion-focus)3} 72 T & oA 7ol wet A% 5717F WE = = (Friedman
71347 EAoA UJEs A Hi, FAHH Forster, 2002), &4 Aol of

, & Els
MI7He AIY AL ARE s AA AwHoly] i) 2HxH AY F I AE

oA @A3A woll He 82Id F skl ol A" E LT 4+ AthLockwood,
oA 2o 95 HpA dJS 2o Jordan, & Kunda, 2002; Uskul, Sherman, &
31 & Z o] thDubbins & Russell, 1986). Fitzgibbon, 2009). WetA JF-oll 7]uksh ki
FAzHor Qs AR F 5 24 &

AR o oH I oHdZEHo| ol  d AE T B 4] 713 S 53] 1
e oM =ExH A LMX9| o datA whgetaA A 24e Sl =9st
A H1, 214 ave AnAdsn 2e &

AollA 7ledt ALol8el ZASA AFEE Aol dodle 5714 Hapel Afste] 1
< ARdoy ARuSg 22 sAacdled  FEHe VPR ZeR JdE g

e (Hakanen & Roodt, 2010; Higgins, 1997; Shah et
e & al., 1998; Van den Broeck, Vansteenkliste, Witte,

€ il
ZAolgta 458 4 ot T3 AFQFE= Soenens, Lens, 2010).

O AAe s FA RRgot B WS F

Td oy, 24 FAHLES AR AA 7 3. =AF a9 d dE FuH %
8]l fex 571, ¥4, &3}, P T ud  @EEIY SAHLRA Al 9FHe F
gt Mo G Aol TEThShaufeli et al,  $AHIZRF] 2AT Aotk

(e}
2014). webA IS AFaTe] 54 42 A 7Hd 31 =A% 89 AFE-1a)00
alo] 7|EAoz st mA= A FFHE FFFAZHY FFo
.]

o3

2 SAe 7Alst
Wa 54 AF877F hdgdel vA= 9 Dubbins} Russell(1986)°] Aol oJatd, =
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% FYUS0] g BEUS W al e
A9lo] FHUNA gtk o37]3,
A A Ashe] Aol 91%% Q145

B dAFolXe 3%‘51
FHA ohdzZtnsge B
ol &< vA= AAAA H ;401 a9l
o2 g4 ol& F IMXE AAATh IMX
= A2 22 U A AHelA FasA o
HAE o]0l 0] TH(Gardner,
Tribble, & Cogliser, 2019).

H, AdAGoNA FoF AT gD
= Ad 7 F stue A7AEH =
(Anchoring and adjustment)ol E]'(Epley & Gilovich,
2006; Jomes, 1979; Quattrone, 1982). ol&=
Kahneman3} Tversky(1974)2] Aol X34 *
Zj2=E & shuoln, YAYI 2 Ade
ey 2o} Qzte] Tt U oJAAAL &
}\] =] 0 1’2—9_ ]_Ha 7]__,1_]:’% z/\]Oi ]78]
FEE 24st AAE s Q%ones
1979). 5, AP 24 W& FAJel= )
Qo] o® Aol Aol sl Al T4
o A AAE 7EHY YT

o] 1

Karam,

-

g

o
(Mussweiler, Strack, Pfeiffer. 2000). TJHEEL
= TAE e tholu S AdsHA
M, o]F & ARY gl WIE AAD
o sttiets o g ARy AR WskE il
FHIA @A wee Zo] AP =
O:]fﬂ’c’]"4’(Quattrone 1982).

544 278 FAsks oA 24 7
HASE Ae] 443t WA Ego] B A
olgta Wyl wEel WalH a7E +HY o)

of Hlg| zle] EAA, AefA AdE H @
o] FEASHTKCrawford et al., 2010). TEHA W5
A a7 Aol BUd ofuiAd] F5317]
7b ofHth Al Aoy drsEe] 4%
of Efo] HA ¢ ¥ w1 us} &
93 golo] #AT FoHZE 22lo] B Ao

He 4FAA 2 &
Aol & 7hksAo] ok
= B a7 A oY
/Ho] % EJ,]_ X]%l:%z(_]
o °7lL JJr7§° slste o AYE
o IMXE EE7F 74 JOﬂ gk A
o} Aol oflm, HFT AlFe} EF
7]1\31—@-7 AELE AHgA] PR3 =88 ub
S F J2 Aozl W2o|thUhl-Bien et al.,
2003). ©]2 3] 1Mx9| Ho] 2 FAYL
AF-8 7 FYPFAANA Qo] et 57
O AF3ta HAo| wEulS wow P9
& e 858 F AthGajendran & Joshi,
2012). T3 LMx9 Ho] H& FAYL 93
Al AHGAE HRZQTE W LS Bt
si7|Hte AEE Tl A A EH
7bsdE @70l & ZAolgtal AR sjAst

Al FhScandura & Pellegrini, 2008).

R4

folr %O mlo )

T

7H 4 0eE e o #d S8 ¢
Yangel Fadld nxe 9¥E Mx7t
248 Aot

7 41 B3A 277 dFESe1el
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RSP RES,

e

ol xX|

Job demand Work-related subjective well-being

Dominant
promotion

Activation of
focus

positive emotion
E

Job
satisfaction

-2b

4b 4a 2-1b -
Activation of
negative emaotion

Challenge
stressor

Hindrance
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LMX

Figure 3. Moderating effect of dominant promotion focus and LMX on the
relationship between job demand and work-related subjective well-being

A AH FFEAE X $20) BE4E 7 o BT AASE e A AU
a8 Zlo|t FoloAlg Felsty MRS AAEIH o,
M 42, BEld 277 ARl AARE JE wgel Fod $HAE v=
MAE AH GFHE X FEo] BS4E  EF mesed AR T A A7AS] 29
2ag ol Aol s =elasinh dE Bol, AT
Edo A9 Cavanaugh 5(2000)8] ATFA

TAR oF 2 ez e ¥ #E F Caplan, Cobb, French, Harrison, % Pinneau(1975),
#A ohdztR o] WX o] ols] A Cranny, Smith, L Store(1992), Ivancevich®}
A 2-I IMxe] 2AEF 7PES T8 Matteson(1983)8] Al E3S WO R A|ZHE
Figure 39 AASITH °f B7ie 2¥e deaifled, =d% A%

L7 BT Wl AT sEY F 29

[e5

o

Balgko] HlwA =1, &F Ade AAES

il 288 4 e Bygow MASYh =

ARgze] & E9, 3982 T AYH

TEMY Y FHoixt & 57t 4% g2 8 i e ek
574 SHoA FAS 2

RIES 2 oo Oigk =ort N HE TAZ A
Fa719Y AUFFY 5 O AT 7 S thDoty & Glick, 1998; Schaufeli & Bakker,
AdEe] A7 AT Y wSFAE 2004). ©]9F 2E HPHoFE AFH HEA F
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S L F B SF RE AT
36158 B4 Bg3T
MEA ST 36018 F AFES A=Y

115%8(31.9%) 2.2 7P kil o]o] AH|2<]

Table 2. Demographic variable

B6l- MUE / AIERES N8t Ao T-AEDEol
| OIXlE PEUA BAPHEED MA-TAR DEEAC| Sg

92%H(25.5%), 1T 84™8(23.3%), &3 36"8(10.0%),
Aok 226.1%), AP 128(33%) «
o= IRIHAG. AHY AF FAel 2719
(75.1%), /4ol 90" (24.9%) 0.2 FAo] T

Variable N % M SD
Manufacturing 115 319
Service 92 255
Category IT 84 23.3
of business Public 36 10.0
Pharmaceutic 22 6.1
Consulting 12 3.3
Male 271 75.1
Gender
Female 90 249
20s 39 10.8
30s 186 51.5
Age 38.35 7.92
40s 96 26.6
50s 40 11.1
High school 30 8.3
Junior college 50 13.9
Education
University(college) 231 64.0
Graduate school 50 13.9
Staff 67 18.6
Assistant manager 114 31.6
Position Manager 101 28.0
Deputy general manager 37 10.2
Above general manager 42 11.6
1 -5 years 91 25.2
5 - 10 years 105 29.1
Tenure 10.17 7.33
10 - 20 years 122 33.8
More than 20 years 43 11.9
Total 361 100
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ol

srEAlZ[SHEIR]: Al Y R

E AP, AE-2 307t 186(51.5%) 2
2 7P Bekal, 40th 96%(26.6%), 50t ©]%%
4078(11.1%), 20tH7F 39%8(10.8%) =22 <l
Houok e A9 thEo] 231%(64.0%)0E
7h B%a, dEdE 50H13.9%), dEdE
509(13.9%), 1= 3078(8.3%) =22 &
Aok A9e dE@gel 114831.6%)°2 7}
A wy AT 101H(28.0%), AT 679
(18.6%), T&a °lF 42%(11.6%), A 377
(102%) =22 AT A3 2y
BE, 1d o sid mHko] 919 (25.2%) 0%
7h BSkA, 10d ol 209 WIRE 1229
33.8%), 5 ol 108 HITF 10598(29.1%), 20
W oldo]l 439(11.9%) «lE FRIHJT
(Table 2).

A
A

X2

Ao

A AT FAREY] AFFAGTH EALS
AR 7] Y8 SPSS 25.02 AREEHY 7]&EA

[e]
o= A

A 2JF2E AARFEH Plust. =
& Z3¥ X CFl(Comparative Fit Index), TLI
(Tucker-Lewis Index), RMSEA(Root Mean Square
Error of Approximation)s AHESIEY, 72 Ag
To 7]1%& CAl > 8, TLI > 8, RMSEA <
10 & 7|Eo 2 AASFHHBrowne & Cudeck,
1993; Byrne, 2016; Hong, 2000; Hu & Bentler,
1999; Kline, 1998). F7I= HIWAE =23 3t

g Hs) £ HesE 2o BYY

¢

o

YUEPF=  AlC(Akaike Information Criterion) 2}
ECVI(Expected Cross Validation Index) A E

A Bt

o8 Ao x2FH WHgE 1 H
< 9oslr] el spss 25.08 o] &3
e AAsIReH, AT 7Hd =3H
HeEe| Favet 248 9E Al
Baron¥} Kermy(1986)9] A=A AR
ANeta, 2483 U 5
AikenT} West(1991)2] T 7]
7retat. S, EA3 Aol A% A
#HAR 718 Blusk] fs) SAAHS
81sta, 2 Aol Uil Bootstraps ©]8-3
95% A ET7He AR ThCumming, 2009).

S
=
El

ol it

2
H

o
-

NN

T+ Cavanaugh 5(2000%] =& A}

AxE =44 27 673, 1)
g 7IE} sEFOE FAFH%L

=44 oo weld a7 44

o
[:O -
TEEE

H
P
Z

o
of
™

rlr?hiz—ur{;{j&moko

<
rlr N
ol yo

_L] ]1‘,9, -Q‘
40
o
(&l
frtl
2
it

&
ol A& o
I BHAI =A4A 279 Coefficient a=
70, WA Q7 Coefficient a= .62 & YEFF
o 7€ dTdAY AEEE =34 e
Coefficient a= .87, W3l & LT Coefficient a=
75 ﬁWCavanaugh et al., 2000).

SEEE
A E A )= Schaufeli & Bakker(2003)2] UWES
(Utrecht Work Engagement Scale) 9=y s
AR B A g9, 4, T8

27} 3ragom TAH0] gor o F ¥

1% oo
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Al

, DA ve W2 sk el ol A4

Aty Folth Az gk A= 24
A} gEgto| ek Coefficient a= .90 2.2 1}
Bty 71E dATelx e A Es skeedl
E5 Coefficient a= .70 - .90 Eﬁ-&giQ‘(Schaufeli
& Bakker, 2003).

to & rr &
gk
o

o

AngEe AR gg ANy BE 5
¢ BL @ B3e Assuon, o
Wanous, Reichers, & Hudy(1997)-/] AT
B & Bao g 74" ARNE Hee o

o AR ZLE s %% oEd 2 =

dF=
YZ==O  Schaufeli Shimazu®2} Taris(2009)2]
AEE }%o}‘}iﬁ} X—L‘Et Co}ﬂ] o3}
719} Z3ukA

_,d
ofr
o
XN
0
se
AU
o
1

Coefficient a= .72 & UEIYTE 7] Ao A
uUehd 5d93} Jid Ao AFss 74
Z} Coefficient a= .78, .68 - .73 A THSchaufeli et
al., 2009).

=

2Fez
A LEZS Schaufeli, Maslach %
Jackson(1996)] 7N}, Shin(2003)°] EFE3}
gk MBI-GS(Maslach Burnout Inventory-General
Survey) S AHESIATE B AEE 47, Wi
Agn mertes FAHolen, o %
A3t Wasel eI
¥ AisE a3 U v 93 978 o
AR, WA v
E%ﬂ%%%%ﬂ@%%&ﬁ‘ﬂm
@ Bilol ZolEUG Solth A g

= A3t ¢Eol] gt Coefficient a=
82 2 UBTh B3t dgellM yehd A
T MIEE &3, WA 2 Coefficent a=

90, .81 S THKShin, 2003).

Leiter,

F>

3238

r—lu

A 7)e A=A
M 23S Halvorsond}  Higgins(2013a;

2013014 e 4 7¥ A2 HTE AL
St B An= A oz addl

B
71 A7l dERd Hxef AsEs
%7 Coefficient a= .84 THWallace, Johnson, &
Frazier, 2009).
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SHEARISEIR]: Al W X

953 2IAALMX)

+ Coefficient a= .84, .86 THScandura & Graen,

IMX HAEE Scandura®t Graen(1984)%] H= 1984).
7EES AT 28 dAle U] A&
A W7E A 24 Wt ke e EEREAE
Zh otk Soltk. Hxd tigl AlFE 44
3}, Coefficient a= 882 UERTE 7]E A9 ATl Z3E WFEe] RFPo] EHEIA
ASAAS HAHANA dehd Hxo] JEx gRlstal, 53] =3 AT a9 Yl A
Table 3. Model fit
. 90% ClI
X? df CFI TLI RMSEA ——— AIC ECVI
low high
Main model 1634.640%+* 573 .810 .827 .072 .068 .076 1820.640 5.057
Competing model 1 1862.906%** 579 791 772 .078 .075 .082 2036.906 5.658
Competing model 2 4426.206%** 1322 748 725 .086 .082 .090 2300.529 6.390
* competing model 1: challenge stressor + hindrance stressor
competing model 2: burnout + workaholism
OO0 0 0 O
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Figure 4. Measurement model analysis(main model)
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Sl
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lo
o

Z RMSEAE A9 g2 FH3mr) V|EXE
ZZoHA] Z3ttt o]9} nlws)| ErEge] 7
- BE A2AFVT fFoueda, RE H3

Tt F87Fs ¥ odeE uEueH,
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(Figure 4-6).

B, BEAA

>

ZF WS AT
A7} Table 401 A A= ] YTt

A AFEATE wdd Fa Wl 7he
HAE Avrd, Ad¥a AFdou=-127,
p<.05), FFAZHE=122, p<. 05) 1 BA
FAAo] Yehd Wk Imxebs A #EA
o] YERSTH=-.134, p<.05). A% % Z%—“%%
(=221, p<.01), AFDZ(=.145, p<.0D)F A
2 3, AR =-153, p<01) B FFHA

P

lo

= O

23-(=-151, p<.onI F-3 gdo] Yehgth
e =Hd et FA Ao foju)st
Qome=192, p<on, AYlE =HH 87

(r=.236, p<.01) B HFL (=334, p<.01), 4
FEE(=200, p<01), LFH(=175, p<0l),
LMX(r=.133, p<.05)%} A& F&#E, AFE3
(r=-163, p<OnF T2 o] f2lv|als]
o s Ee R 25ASE HRd=1s,
p<ODSE A A, AL (r=-118, p<.05)
2D SN 2H(=-167, p<ODT A AT

o] UEhsiey.

=
Ao
e fe =2

2N o x
=
Vi)
fo
-
N
e
X
22
9
o
=
W
ko
£ fo
uh)

2

A E@X# &?7} %‘E—
IB=.285, p<.0)} AFTZ| mX|=
(B=.189, p<.0DHZ AZ3H
uSHA Vet =gk gl a7t A
oo mAE &EIKL=-302, p<.01)2}t AT
of HAE AINL=-441, p<.0l) FA &
Al Uebstth oA 7HE 1, 12, 13, 14
7} AA = AT

o =34 a9 welld a7t
FAolo mA= a3 @ NHFLS
< o] g3ty I Ax =xd 879 3
AAF7F B 2A dEbga, AT 242

bootstrap
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BHEARISEIR|: Agf 3 XA

Table b. Effect of job demand on engagement and job satisfaction

Dependent V. Engagement Job satisfaction
Step B(S.B g ¢ (D B(S.B) yej ¢ (DR
1 Gender -033(.092)  -020  -361 .095(.108) 050 884
Age .001(.008)  .006 072 010(010) 094 1.016
Education -038(049)  -.040 777 1187 1 -045(.057)  -.042 -786 051"
Position 241(047) 401 5.178" 173(.054) 255 3.178"
Tenure -011(008)  -110  -1.326 -017(010)  -150  -1.746
Challenge 321(057) 285 5.6617 L 2390064 189 33757 "
2 L 129 L 192
Hindrance | -.292(046) -302  -6.363 -480(.052)  -441  -9.280

£ p < 05 % p< 01

lower .183 - upper .394, lower -.409 - upper o7 MNZE X3t AF TRl YERHA
220002 Ueh Adige VEe® weld gt b v e 1ZEReH, 146
LTAFEY AEFro] =HA g ARd 2 AAFHATKTable 5).

o AHTUHE EPHE AT UE E 0RO THY a77h AFHe| nxs
2Tl ek a5, p<on

N

3 =2 aqteh WeA 2 ARl 2d=

oA asel gk AlFThe SRIe Ax, ARl nAs Ede FovlshA] Wit
el d oo AAGTE o 2 Ao ve =3 Wejd a7t ?-l%%"ﬂ AE KO

WAL, AT A2} lower 072 - upper 293,  =.176, p<.0D%} AFEZI mAE &I

lower -548 - upper -337% WER} AUIghE 7] =585, p<one YISl UER T whekA

Table 6. Effect of job demand on workaholism and burnout

Dependent V. Workaholism Burnout
Step BS.E) B ¢ (DR BB e ¢ (D
1 Gender .100(.083)  .068 1.207 .030(.100)  .017 289
Age -009(007)  -116  -1.256 -008(.009)  -.087 -936
Education | -.043(044)  -052  -.986 045 0180052  .018 338 B
Position 150(042) 289 3.583" -076(.050)  -123  -1.514
Tenure .000(.008)  -.003  -.036 004(.009) 040 455
Challenge 443(048) 454 9.2527 . 024(0s3) 021 458 "
2 242 343
Hindrance 148039 176 3.815" 583(.043) 585 135217

* p < .05, p < 01
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7H 22 Z1AEAA, 21, 23, 2-47F AAE
At

Fog =4 age wEd 277t
F= mAE 32 Bwd Ay =437
879 837t o A JEEa, =64 8
Tk Walz a7t ARgRl vXe a3
g mud 23 YA a7e) Eh o 2
Al vepst,

uetA 74

A2 Z3eke 4FF7e] YEhA
2-58} 2-6°] A A=A TKTable 6).

e Tad ave WY ALY 4 AALAL @_/\lo}%lﬂ} zd WA ITE
F5ol "Xe &9 @ AZFFE boostrape AWMTE FYIIANL, Ty AR AFL8T
olgslel Holg Az =AH a7el 7 WSS FYSon, v AR 2EW
AL o 2 dehkn, ABTUE A2 48 FUsl 4 wesl B3t folvl:
lower .343 - upper .561, lower .077 - upper 276 A AP TE =g WHISE 7+ 45 I
o7 yeht Auigts 7R ME X3t HZE S aHE S A HEUTHAken
= AlFzte] YehA] @bt w3k A2 & West, 1991; Baron & Kenny, 1986).
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Table 7. Moderating effect of dominant promotion focus

Dependent V. Engagement Job satisfaction

Step B(S.B Ve ¢ (DHF BS.B ¥ej ¢

1 Gender -033(092)  -.020 -361 095(.108)  .050 884

Age .001(.008)  .006 072 .010010) 094 1.016
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Position 241(047) 401 5.178" 173054 255 3.178™
Tenure -011(008)  -110  -1.326 -017(010)  -150  -1.746
Challenge 218(052) 193 4.166" . 088065) 070 1.362"

2 promotion 373(039) 434 9.690™ 20 368(048) 381 7.727"

Challenge , p «
 Promocion 127054 .107 2.344 010 .188(.067)  .141 2.802

* p < .05 ¥ p < 01
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Expansion of job demands-resources model
by applying the circumplex model of affect:
The role of dominant promotion-focus and
LMX on the effects of job demands to two-dimensional

view of work-related subjective well-being

Park, Jinwoo Lee, Jong-Hyun Shin, Kang-Hyun

GAM Consulting Ajou University

The purpose of this study is to verify the effect of challenge and hindrance job demands on
two-dimensional view of work-related subjective well-being and the role of employee’s dominant
promotion-focus and LMX based on Russell's circumplex model(1980). A sample of 361 employees were
participated voluntarily in this study and data were analyzed. The results and implications of this study
are as follows. First, challenge stressor had a positive effect on the positive factors of work-related
subjective well-being, while hindrance stressor had a negative effect. The effect of challenge stressor on
work engagement was relatively large than the effect on job satisfaction. Second, both challenge and
hindrance stressor had a positive effect on the negative factors of work-related subjective well-being. In
comparison of the effect size considering activation level, the effect of challenge stressor on workaholic
and hindrance stressor on burnout was relatively large compare to each other. Third, employee’s dominant
promotion-focus showed the role of enhancing effect of challenge demands on the positive factors of
work-related subjective well-being. The LMX has been shown to mitigate the effects of hindrance stressor
on workaholic. Finally, theoretical and practical implications of these findings, along with this study

limitations and future research directions were discussed.

Key words : drcumplex model of affect, work-related subjective well-being model, demand, challenge stressor, Hindrance
stressor, Regulatory Focus, LMX
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