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SHEARISEIR]: Al W X

AELaZ e date AlgEolgtd 7y 3
W& ddsts A dAdAZE ndd A
2, A O e AUAE AT
ke AAAA ok FAAE HIRS Ik
2 FAAE 7o ggos g o|Ze A
Par B AT 4HH A et A
Go YR RS T AN AAAY B
ohizh WeRT Fo B0l F7E B
o= s /19e £9 EEHS AANE
o Zasit 45k G4 oA, A8
Ab 59 del 7+ A *(human-service sector)
FAAE G oE 3 MBI-HSS (Maslach

Burnout Inventory-Human Service Survey)fiql =7}
AEE I, o] F dukE FAAE tFow 3
MBI-GS(General Survey)d =7} 7WIEHA 25
a3 A7e QA7 st yYHA 9l
A= A3 Tl MBI
| e == A AZIHA%k
| MBI 7HZApolzk WThEE A%l Eof
o] F0]& Schaufeli A77(2019) M=
Burnout Assessment Tool(BAT)S 713}
on, FAAREE FH ARFAA gk
AT FAAE R Y B oprotd
3070914 BAT BFE3 475 FAlO A3
&t Qlek. £ AT BAT $H50] #3(Korean
version of BAT: K-BAT)S WHY3sl1 BHEEES
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A F-2F(ob burnout)e A71H ~EH Y
(stresson ] =EFH o] AEF Ade] thA )
2 geks gegoz A3 AU Eag
(Freudenberger, 1974). &3] 2Ed| 22ty 2

© 2Ef 2@ AFahed diste] 44

So WHAL AR A3} 227
o A9 oz tAwT gA A
"ozl AHE 2WO0F BAVT AQE
9o ARG Z}"‘?‘@i}(e.g., Swider &
Zimmerman, 2010; Taris, 2006) ¥ o}ujg} o] Al
FH 2 He.g.,, Shin, 2018; Ybema, Smulders, &
Bongers, 2010) & FHAN(Grossi, Perski,
Osika, & Savic, 2015) 2 A A FKToppinen
Tanner, Ahola, Koskinen, & Vidninen, 2009)
o AAZ FES FEEIE o IR
ERY abelME ARazls oo
vlgbE 1 9 ThShirom, 2011). £&3-& 71
H O oy} z2AAAME YL sk
o] EAHES s, &3& FAst
AAAZ| 1A g A7) o] Fox gt
Z7ldle FE 147 #A Anl2 ok FAA
A zAL FH7E wA 5ot 3 Auls
£ d3Fstes AE7Hhuman-service workers)2] A
J@gel i A77F 4ol AThMaslach,
Jackson, Leiter, Schaufeli, & Schwab, 2017). o]
T, G FAAEY AFazs ZAs
3 AT87] §8ke] MBI-GS(Maslach Burnout
Inventory-General Survey)”} 7l S Th(Schaufeli,
Leiter, Maslach, & Jackson, 1996). U A=
gh=ro] WA o2 Bl 3Kshin, 2003)5 0] Lt
2 FARRRe] ARLZo] gk g AUt
ojFolfth AFAIL A= JFE Ut
o AMHoR AAIHAMZ
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depersonalization), 7] ¢!
AN AHZ A, diminished  personal
accomplishment) & A @ste FHE 97
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bl JE| 2 YEhd
2005). AFaF

A F-E-A(job-specific

Iq-(Schaufeh
=z
T =

W AAZ(teacher

& Taris,
factor)©l|
burnout), ‘At
Aol stels)
Goby"e] FHARRE A2l gl mhet eefa
A FHez7A FAEAKCho, Lee, Lee,
Lee 2007;
I

2~

e D

=

g}

H(counselor “d

burnout),

& 2018; al.,
& Tang, 2000).
< MAEE g2 Yehded, 444
of met & FHefd Ak dE =
7 A A e ¢
R
l—Er" o]THHeo, Lee, Shin, & Lee, 2010;
Heo, 2007). °l= AlIZke] 5o wet
Hes A FEATA A
(stability)®] FElZ Yebdth 1087 &3¢

Lee, et

S

Schwarzer,  Schmitz,

1m 5
ox ™

Hﬂl‘l B

Zox Wsle 2913 Ay dig 4229 309
ISE A0S 28 BAR) LiFes
UEtUY 7048 5= ¥Este 22 e
- THSchaufeli, Maassen, Bakker, Sixma, 2011).

oj# g &t WHEd(dynamicy 7HRIS] 7
ol met W&ol HEA Yeprx o
(Dunford, Shipp, Boss, Angermeier, & Boss, 2012).
T B, Wa, ARREE ARG G 2
rEgst = S S H(Boersma,
Lindblom, 2009; Lee, Cho, Kissinger, & Ogle,
2010), ARl wE wWsieRY =3 IFEE
Z7] g Zog Btk ARt EPE a3
Fee dAle alsE IFEE 44 o
AoZ YebtthBoersma, & Lindblom,
2009). 2318 WEE XA Asfshe 2~
Ef 2@ Tt B3 FA o
& A7e s JPHJYS A4, BAR=E

o=

s T

&

=
-

AFANEIAE (K-BAT) EfE=t ISt ofjH]od=+
3, A5 25, GeEs, BRE, AVH
o Fel Ald 89w 23 U B 2%
ARE4, LM, BA 2% B4 5o
2747 290 5 tokd WAL toR d
A77F XWEHUKe.g, Cho et al, 2020;
Demerouti, Bakker, Nachreiner, & Schaufli, 2001;

Hwang, Lee, & Park, 2018; Kim, Kim, & Lee,
2014; Schaufeli & Taris, 2014). ©]9} Zo] AZ
de oY oA gFg WdS 2838t
of giksiA] Y=Yt

MBI 2 =&

=

=]
Q) -

=T =

A= MBIY QdTAS #HH
AZ 332 Uthe.g., de Beer & Bianchi, 2019;

Kleijweg, Verbraak, & Van Dijk, 2013). MBI

AgE AFEE WY A B 3
ATS E3hKe.g, Schaufeli, Salanova, Gonzélez-

Romd, & Bakker 2002; Shin, Hahn, Kim, & Kim,
2008)3tAY, EXTHS AM(eg, Heo et al,
2010; Van den Broeck, Vansteenkiste, Witte, &
Lens, 2008) =& A 7} A4 89Q EF A&

A% & 5tk YRS 7o) 4G

L
]'\_ s 28 T 2V U=

(Heo et al., 2010; Lee & Ashforth, 1993; Lee,
Lee, Lee, & Cho, 2020; Taris, Le Blanc, Schaufeli,
& Schreurs, 2005)= A AlSt ot €R 3 W
2 28809k ATl

=TT
57wl 5YH BHS FE5] @i
Ao= el AF Sol, Ad% Aed A
A7te] #AE AvE WEFA TH(Halbesleben
20009141 BAA 23 Pas A5
A A(work-related resources)¥ THAIS HQI Hi
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< 328 A3Ag F9 A, F23mo

& =24 AxEs A3 HAEMBI

ERstTh

2134 Q1A 715 3+ BAE HEATE
3] A& 4 UAThDeligkaris, Panagopoulou,
Montgomery, & Masoura, 2014). Y¥IF} AF

PITE TPl BUG A% A5, F

o8, 71og 2 277 o7 A
o BusYL AY AT Fao] Ay
5 &R FAlaTdel HuE u B

& Schmidt, 2013). 23715 39 UAA 7s
258 A7) wiol ARk QA7

L
o
dolgith Aq Jlole %8 BAsL, &
o)

2 A A gA AL 98-S FThBaddeley
& Logie, 1999; Miyake, Friedman,
Witzki, Howerter, & Wager, 2000). & &Xlo|
2 JA7IEY &4 AFgdolA o
nd v AT AAA YEhd=
A7 eEFAUNg FAHS AR T8
W o]Zd = YEPdThJonsdottir et al., 2017).

2T QAN EFEe PIEE F

Emerson,

o 2

A ThSalvagioni, Melanda, Mesas, Gonzdlez, Gabani,
& de Andrade, 2017). 719 SHAA= ZFA
e} Heste] Azl gk AU o]y} H

g3ttt A 30d7E e A ATeE &
e M) HFGH. oF, A, AFE
TS, w2 gFAIHRE ol AEHel. ¢
<, 4o A, AAATK el AERAE
k, EUSANE YIS ke AL st
Aok AR s8] wet 4719 A= W
SIE AR, FAll ATt wWE WsE
Ho|z| ¢h= dgAS HolZ|= T AlZbe|

2 4279 PP FHok EAS 71 A
AE g2 Ao uHlg] A 23S A
T UAes AR, AR ©E WEAde
A% Yol o]FAXH Az FFe Wz}

Aol tiE ek e FAskalth MBI
dpecles GTe FIAL, @33
Wi BF ZEshke Aol azlelth &4
THE Iadhe YT FHEE FY,
e, 71999 21058 1 ddo] s

Ao 2 HATKsee Deligkaris et al., 2014). T
it 1CD-10 7F obd MBI HEE o] &3t
THLEEE 7 AT B3RS AXMse
AT AEEHNY, st &3 HeE 2
&% FAAT 24AL oY Zer HIG
(Garcia-Arroyo, & Segovia, 2018; Kleijweg et al.,
2013; Schaufeli, Bakker, Hoogduin, Schaap, &
Kladler, 2001; Schaufeli & Van Dierendonck,
1995). ol FTHOEA AZHT(@ single
burnout score) AH-&°] oJH7] &l Aow
Btk 2003 AF£3 A& MBI-GS®| &=
o} WA E}Dsl A7KShin, 2003)°14 18%0E
The 32902, W, A¥TEhe] a9 7
z27F BhdEE BloH, MBI A= AR o
A TR W 3 890 77 aEejol

star, @keted shie] 2SR AMEHA
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SEARIBIER: M W X

%< A& IS JTHMaslach et al, 2017,
p.44). ©]21g MBI AeFAES AAMES H]

(Schaufeli, 2018).

AT N1 4 B ool =ARA
NM= Fa3HA JHYsfiokete %lol7] wWE
o, 9o} 22 =HE AFaFEoke] HHs
oA WFEA] AFtEojof Ft} o]E 9|k
BAT 7Nt 9Z(Schaufeli, De Witte, & Desart,
2019)2 AFAax9 AdA AHGE 2Abs)
o HYg3 2L HE HFE 2 T

Burnout Assessment Tool(BAT)S 7la3}S3Th.

H
o
[
-
>
(@]
[
<

=0 AL 0 A X X
NP4 AT HRLRSHA

Assessment Tool

o
2

MBIO| % ETakal oA
Hpe} o] FE3F HES Restalat BAT/H
N =HAok BAT 7HE F2 A7 (Schaufeli
et al, 2019) °] AFF ML AHL o5

o
20 27 24e 22 gRE oo $9
s

AT

pud

AR 29 27 EAE UEEA
(content analysis)= AAI3FA 260709 AZ1F4

o BB, 19719] WFE Faska ol
OAl HF 77le] ez S280th 7719
F9E 1Y &7 FNZFcore symproms) T
3709] 22} F/d(secondary symptoms) 2.2 T3}
Aok FAHcR E3@: T, oduA §
&, A2l B, A Al 5571, d
Foqm|, T, W), dAA &4 A

_‘?’_
ofElE, A, 719 &, HESA, A

ofN X i

-(‘)(_A‘
o
Bz xe

o ot X rr
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Sikels 75_34'0]‘:}(6.g., de Beer
2019; Schaufeli & Bakker, 2004). A, A3<I
Bl ot SN utgo R, X tigk o]
4 oAE aEsNITh olEHeE &3
quAe}t F712 dHEed, 52 Ast
AgA Ut agEoe] d& F 4 gl
(exhaustion and inability to perform), 2}5-ol

bl Es) Wold ARsdaT A

<]
i

Ko
.

& Bianchi,

& 2 K R e

3 Bl (disengagement  and
perform) & 2] 1] K (Demerouti,
Vardakou, & Kantas, 2003).

BAT 7N A7Z(Schaufeli et al, 2019)2 ©]

grete] &R, QAAAH 32 de

unwillingness  to

Bakker,

AeE, AAE 34 59 2% 34 ¢
Uehd % gloka Ak FHadke) 7
%

AR Aol e 2ok gde E A
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BHEARISEIR|: Agf 3 XA

TAERE A2 A%F 27 -Ad EF(Job
Demands - Resources Model: JD-R)&| 717 &4
77 (Health-impairment process)= 2]-8-3} # T}
DR 273} AolE E8kT, alshe
o MB2Qle HRaTe ARALen PR
o Awels 208 Ades dud o
Eoldh ¥ % Ak AFFAAS) AU 5
® ooty ARSFEELS AF27ob
demands)glr X]'%]_(]ob resources) T 7FA HFE
T3tk Schaufeli & Taris, 2014). AFLT+=
sxjol AAANA wHES gstel oA
g WAl AE, ARF 227
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Lo S ZPAG, ATAUE P
#2o] e of
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Ao HES AR a7E FUH ouA
2aRe Mew, A AAH A% &4
B opet $-gol} ke o)Hex Se|
A AL ololle HeE Agec

£

i

¢

—{E
o

FE
2

e
4
ox
o
©
X
1
I U ¥ S o [ = AV

AFATE QTR A7,
FHagloz oAzl $-29 A}

1t oo
ol o

2 2 o o
NS

ofo

QL
32
T

ZIU%_,]
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|
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W AFo019)9HE B, B ATE 13 3678
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e AES tgoR gtk oo & 4T
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ATNNE ARA FARES AFade 5
A7) 97 ou] Hxol FAQAN £t
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o] 31591 ﬁ‘i??‘% w]a—}oau} ek
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AU A= 2373 A s st
gt Hro] Hulgt 28 75 7]1F(West,
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ke L
FEAAE T 8]IEE @,Lcﬂé}gau}, A A
7E](Mental Distance) 2.8l W] 9 Fgro] FY
o ERSES

29 W g2 Eskiod, 119, 133 2

A Fe BARQ FAE HolAL, uf§ &
fFrolgk B2 A#AAAS RYchi2¥ =107,
p<.05). T WAHAFAEE 8212 89, 822
68, 8Q13L 91, 894E= 8302 JENG
o QM2+ 9l E& AA Al 6894 2%
Feste AR Yy
B QOl2 4N

2358 8AdFRE U] Hskd

obhque _Q_OIQFQ é} <

E 1). CAI% TLIE 89 7% 47} 12994
43%177}11 Hsghel] wet F7hskaom, 99
ol £ HAREE HYTHCFI=.96, TLI=.94).
RMSEAE 891 7& 47} Z7}d) wet 74
st 4890 FRAM 7P F2 APREE B
AT (RMSEA=.06, 90% CI: .049-.065). %3]
AHA 2] AIC, BIC, SBIC 9A] 22 % &
7t wet dHHo ' adgion 489
TZAM 7 F& AYES HAY @AIc=
19416.22, BIC=19931.37, SBIC=19512.59). ©]%}
2ol 489l F=27F 7P AR Zlog U

2 3] ]l g
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Table 1. Model Fit Indices of Exploratory Factor Analysis (NV=367)

RMSEA
X df CHI TLI AIC BIC SBIC
[90% CI}
14
1-factor 1886.88 230 .65 62 20810.88 21080.16 20861.26
1.134-.146}
.10
2-factor 929.06 208 85 .82 19897.06 20252.20 19963.49
1.091-.104}
.08
3-factor 610.86 187 91 .88 19620.86 20057.96 19702.62
[.072-.086}
06
4-factor 366.23 167 96 94 19416.22 19931.37 19512.59
{.049-.0651

Table 2. Results of Exploratory Factor Analysis (AV=367)

Factorl Factor2 Factor3 Factor4
BAT1 728" 176 -.095" 056
BAT2 515" 274" -072 154
BAT3 795 -022 049 017
BAT4 871" -.064 057 -.032
BATS 661° 159" 102" 022
BAT6 366 257" 297" -.053
BAT7 638" 057 .008 016
BATS 814 .000 032 -.044
BAT9 148" -290° 043 179"
BATI10 205" 539" 091 -.030
BAT11 263" 578" -132" 223"
BAT12 -059 726" 081 127
BATI3 118 616 094 026
BAT14 038 -052 649° 205"
BAT15 087" 012 736 126"
BAT16 -.004 039 801" 022
BAT17 -.020 011 849" 062
BATI8 -.028 067 762 -.022
BAT19 -.061 142 -.003 742"
BAT20 -.004 151 .080 585"
BAT21 295" -011 -018 365
BAT22 231" 070 143" 500"
BAT23 041 -064 097 764"

*p < .05
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2 /i AFANEAE (K-BAT) Efg=

N & QIRstES FlsAthE 2. &4 AR} 9A 9 £
Q2E A ZE 82 AE 3o o Q WEoeE gl &3h=
3 Ads] dHEe Ao® Yehgth e FAR B 89l Fike
366-.871, 8.%13: .649-849, 8R%l4: 365-764). HOE AMedH EFYd=
8229 oWl B2 FAFHoE AMed B AW S ARG
A% S HFOE Qe &3te 2o & IHHOE AEdtd I3
2 Ueigth 1 TS 539-7269 8% FAHLR{E Eo|1A 3k ol
Halgs Bt W 23S AASAT

ol £ Td 2 W v 2= A = HF 277 E(K-BAT)E]
A FHBAE HolA gon, Y 23 EFS % 33 Zr 4=
AA A WHAIAA =7 Fsetanh. &8 a8 Qe

Table 3. Final Items of Korean Version of the Burnout Assessment Tool (K-BAT)

Subfactor Item no. Items
1 At work, I feel mentally exhausted.
2 Everything I do at work requires a great deal of effort.
3 After a day at work, I find it hard to recover my energy.
4 At work, I feel physically exhausted.
Exhaustion
5 When I get up in the morning, I lack the energy to start a new day at work.
6 I want to be active at work, but somehow I am unable to manage.
7 When I exert myself at work, I quickly get tired.
8 At the end of my working day, I feel mentally exhausted and drained.
10 At work, I do not think much about what I am doing and I function on autopilot.
11 I feel a strong aversion towards my job.
Mental Distance
12 I feel indifferent about my job.
13 I'm cynical about what my work means to others.
14 At work, I have trouble staying focused.
15 At work I struggle to think clearly.
Impaired Cognitive
16 I'm forgetful and distracted at work.
Control
17 When I'm working, I have trouble concentrating.
18 I make mistakes in my work because I have my mind on other things.
19 At work, I feel unable to control my emotions.
20 I do not recognize myself in the way I react emotionally at work.
Impaired Emotional
21 During my work I become irritable when things don't go my way.
Control
22 I get upset or sad at work without knowing why.
23 At work I may overreact unintentionally.
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SEARIBIER: M W X

Cognitive Control, Impaired Emotional Control ©] B AT Fojo] tigh AEE ATk,
o, Z4 F4aRle] A tEA doje]  AHE §H =T dAEA AT HoE T
AEe aelste] g3, AFAE, dAAH = D g 9da ofdd iR &old2 flee U
A &AM 2 SR WHEiith Aokt AES qEor JPHon, AT
ool gk AR Fo| oAE Bl SHEA

gk Ao FostAth A oR AQIE R

Qi 2. 201X QOIEMI} EIEEEN T & oAE 2Tk A& SEHe ¢
53 A mald 7|ZHES SRR
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=] tﬂtﬁz}ﬂc 7‘4— A3t Multi-Traits  69.2%2] SBES i%{t}. OI T AHFFe
Multi-Methods MTMM)= 4§33tk & Ao  d d%F &

M AT 1004 AAE gAlE QQRY A sa HE 345%Y % la AZ‘:‘“Oﬂ AR
I A" 2709 F¥Fe 8lFEVF 'R Sk SR HEAEL 38.04(8D=9.92),
AekA] glstazt g1 QQlEAS AA EA 158Hds8nolNeH, AE deHE V&
Atk BYEE FAstuz = AR 2099%60.6%), VIE 128%(37.1%), 7]EF 8%
2B M EK-BAT)S MBIGS, AAF<Ee (3% EXE EJt H+ IH70He
(UWES), 128]1 t& WHlHe] FAB/AE 128ESD=9.5), TFFA= AHEE 2 1839
gstdth. olE FAHoE FASTA  (53.0%), FAAH2Z 143H41.4%), AT
MTMM< °]-&ste] o8 2 HEBYEE & 12935%), 718 7802.0%)2 Jebgth 255
JatATh viA e R AR AZIY] A8 Ao FERE 1508 oAl 137H39.7%), 109

H AFHae o] &st] FABRTEE AU 507 1027(29.6%), S078-1007 5778(16.5%), 10
Ei7A=s g H|RE 3178(9.0%), 100-150™ 1878(5.2%) =2
2 YERsith
g =X =7
oot A28 AFAXG 7 E=(Korean  version  of
Burnout Assessment Tool: K-BAT)

QA QRAEMS HAEy] gt =u 23238t o g FAE YAHE BAT(Schaufeli et
3719 AHFA SARRE ddeE st al, 2019 AT 1 B 208 A
ol W o AHoM ZFsr] wWE AX 2EFeR FAHAUL HF AEe ©
o, A7 FAE&EES =l 28Ql AHE 28 %5,;]') AAAETS, JAE =H &4
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G
qn

O

AAZH 2 EdcEH e &
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(www.surveymonkey.com)= AA|SFHTE 13}
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= Al9(Coefficient )+ B2 91, A& AR 84,
AR =24 &4 87, AAH =24 &4 852
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Z]| A (Maslach  Burnout
Survey: MBI-GS)

AF270E FAHE7] 98t Schaufeli®}
531996)7} MEEkaL shin(2003)0] EFEEF3E
MBI-GSE AHESIATE % 16709 Bdoz o
ACES, o. 3 Y& npXz FHZ Ao &
F8] AAYSE =70h, YA, o
T} B YS BfEr] §lojA] 2FE oo, 2
T ARh6Es, o e FFYo)A 2YE)
= 2AES gHFHoE FEFT 5 Jrhe 3
Hel golog AL Qlom Likerr 5 A
(1 A a¥8A ¥ ~ 50 vl 2EhE
AT AREEE 810s SAHE] 9
skl A7 2t 89l £ 9 Fod A
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A B H9|(Utrecht Work Engagement Scale:
UWES)

Ardols SAsH7] A8k Schaufeli,
Bakker®} Salanova(2006)7} E}VE3} 3k UWES-9-
Paik(2016)°] WHZF HE=E ARESUTE F 9
Nel BEo FHGRY, o = YT o
ol FEo] YHrh, AHGE, o =
) Yo FFFojrh, EUGER, o YT o

= gsohel Mo adew FAH
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AFALNE7 N E (K-BAT) EIZEE 2[5t o8|

~ 7. "WlS JEthE AFESITE Paik(2016)
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g8 g6, A 90, Y sooleH, E AF
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g8 2 E(Role Ambiguity)

q98 BsAdE FAs7] 98k Rizo,
House2} Lirtzman(1970)7}F 7HEESFL Park(2009)°]
g A=S ARSI F 67 Eakl.
G oA R7EE Ho] HEER Hrh
OF Likert 74 ZE(1: AF 128A ¥ ~
7. w9 IEThE ARSI Rizzo 5(1970)
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I1E YT
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AR ZEATE AZee QRaREE &
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(1: A opuTh ~ 5 Wl TUThE ST

Ak Lee2013)8] ATolA B A= A

- 475 -



SHEARISEIR]: Al W X

ZH(Coefficient @)= .80°.2 YEPF A, H Ao
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$-2(Center for Epidemiological Studies-
Depression Scale: CES-D)
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Table 4. Model Fit Indices for Model comparison

RMSEA
X df CFI TLI
[90% CI}
.146
One-factor model 1740.359 209 .667 .632
[.139 - .152}
.079
Four-factor model 635.712 203 .906 .893
{.072 - .086}
.079
Second-order factor model 642.009 205 905 .893
[.072 - .086}
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Figure 1. Confirmatory Factor Analysis of K-BAT

Note. EX = Exhaustion, MD = Mental Distance, CC = Impaired Cognitive Control, EC = Impaired

Emotional Control. Standardized Coefficient.
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Table 5. Descriptive Statistics and Correlation among Constructs of K-BAT (A/=345)

K-BAT EX MD cC EC Cronbachs
Alpha

K-BAT 1 94

EX 86" 1 91

MD 78" 527 1 84

cC 77" 47 587 1 87

EC 85" 62" 60 62" 1 85
M 2.46 2.84 2.32 2.13 231
SD 62 77 79 69 74
Skewness 33 12 52 .39 .38
Kurtosis .61 .08 48 .01 -.09

*p<.05, *p<.01, ***p<.001
Note. K-BAT = Korean version of Burnout Assessment Tool, EX = Exhaustion, MD = Mental Distance, CC =
Impaired Cognitive Control, EC = Impaired Emotional Control

Table 6. Correlations between K-BAT and MBI-GS (A/=345b)

MBI-GS EE cy INEFF

K-BAT 77" 71 65" 35"
EX 75" 79" 49™ 21"
MD 65" 507 68" 43"
cC 46" 36" 48" 38"
EC 59" 53" 53" 23"
M 246 2.81 221 2.34
SD 58 88 76 63
Skewness .00 33 .52 36
Kurtosis -.06 -.28 31 44

*p<.05, ¥p<.01, ***p<.001

Note. K-BAT = Korean version of Burnout Assessment Tool, EX = Exhaustion, MD = Mental Distance, CC =
Impaired Cognitive Control, EC = Impaired Emotional Control, MBI-GS = Maslach Burnout Inventory-General
Survey, EE = Emotional Exhaustion, CY = Cynicism, INEFF=Inefficacy
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Cognitive
Control

Impaired
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Figure 2. Conceptual Framework for Multi-Traits Multi-Methods(MTMM)
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el WEdel 9e-g /MRt FHde A wEt MUt U U 2Y AREE By
Table 7. Model Fit Indices for MTMM based Model Comparisons
RMSEA
b’y df CFI TLI
[90% ClI}
.067
M1 CT-CM 1471.493 581 .890 867
[.063-.071}1
To test Convergent Validity
NT-CM 122
3819.448 628 .606 559 Traits
(no latent factors for traits) {.118-.125}
CT-NM .076
M3 1849.168 619 848 827 Methods
(no latent factors of methods) 1.072-.080%
To test Internal Discriminant Validity
.071
M4 PCT-CM 1626.331 591 872 .848 Traits
{.057-.076}
.062
M5 CT-PCM 1357.664 582 904 .884 Methods
1.058-.0671
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Table 8. Correlations among K-BAT, UWES, and MBI-GS (A/=345)

UWES VI DE AB M SD Skewness  Kurtosis
K-BAT -57 -53" _52™ -50™ 2.46 .62 33 61
EX -46™ =517 -42" -32" 2.84 77 12 .08
MD 64" -53" -61" 61" 2.32 79 52 48
cC -37" -30" -32" 41" 231 74 38 -.09
EC 43" =377 -40™ -39™ 2.13 .69 39 01
MBI-GS -73" 68" -68" 65" 2.46 .58 .00 -.06
EE - 48" 517 - 44" -35" 2.81 88 33 -28
cYy 62" -54" -59" 57" 2.21 76 52 31
Ineffi 63" -54" 56" 63" 2.34 .63 36 44
M 4.47 4.07 445 4.90
SD 1.09 1.23 1.22 1.14
Skewness -.32 -24 -33 -.68
Kurtosis 23 -20 09 78

#p<.05, *¥p<.01, #F¥p<.001

Note. K-BAT = Korean version of Burnout Assessment Tool, EX = Exhaustion, MD = Mental Distance, CC =
Impaired Cognitive Control, EC = Impaired Emotional Control, MBI-GS = Maslach Burnout Inventory-General
Survey, EE = Emotional Exhaustion, CY = Cynicism, INEFF= Inefficacy, UWES = Work Engagement, VI =
Vigor, DE = Dedication, AB = Absorption

Bahol AWML AWEE ZHEFOR  ouEHoz Myal@BRsa, Hrac
S| [e) __<'>_

AR A QQIEMES HASte] AvES I AFHLRICAYE, AE
RaS Atk KBATZF 22719 SAES 4 ZABIATHE 9). 71& 743 H=
of 93] AWEE AVET 404°]3, K-BAT7F  MBI-GS9} ##EwRIQIFe FAAAE
RGOzt Hol= ReE 376010 th SAEE  FUstAth. FH K-BATE R4
o] K-BATE 5HZ 02 HAusls ALTE 404 =.56(=.59, MBI-GS), AFHT} r=.59(=.52,
oja ARZFojete]l HAAL 3762 HAOZ  MBIGS), °1HE =47(=50, MBI-GS), &
UEY, K-BATE 93 HHEEYEE Hole  =.700=66, MBI-GO)E X & 52 A%
2o 2 RIS o] AAA/AE Bk K-BATS thE Wl
o] AARA = MBLGSZ} tHE Wl A
Efetr 24 EHEET A} gAH R vl A2 YERit

Y9 2(EX, KBAT)E dadrnsAHT =44
K-BATS| FAEYEE &st7] 98t (=45, EE), AFHTH r=.65(r=.62, EE), ©|Z
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Table 9. Correlations among antecedents, consequences, K-BAT, and MBI-GS (N=345b)

K-BAT EX MD cC EC EE CY INEFF M SD  Skewness Kurtosis

M) RA 567 44wk S0RE 43Rk 4owk SoEE 4SEk gl 35 303 125 52 -6

81 WL 59T e 4rme 4ome 37 SpRe e 4o 14 251 87 46 .00

Axp  TL 47T 44w 4TRe 3GRE DGRE SORE 43Rk 48%E 6% 256 91 34 -19

881 pep 707 o SgEe Gl 53R 6GRE SGRe 5G40 72 52 1.06 84

#p<.05, #p< 01, #%p< 001
Note. RA = Role Ambiguity, WL = Work overload, TI = Turnover Intention, Dep = Depression, K-BAT = Korean version of

Burnout Assessment Tool, EX = Exhaustion, MD = Mental Distance, CC = Impaired Cognitive Control, EC = Impaired
Emotional Control, MBI-GS = Maslach Burnout Inventory-General Survey, EE = Emotional Exhaustion, CY = Cynicism, INEFF
= Inefficacy

% r=44(r=43, EE), $& =59=56, EE) ¥ HAEE Yehgth AxZF x4 &
2 T AR AAAAE BAT AFA  KBADS EF I AR AHBAE B
Z/(MD, K-BADE ATEIAH =500=61, ALESY =43, AFAT =40, °]H9
cY), AZAT =410=40, CY), °lAYE T =36 % =061). BAF =d &KEC,
=A47(=48, CY), & r=58:=56, C)E F KBAT)Z 0|35 =26F A3 UmA W
AR ABHAE BAT KBAT 7 74 A AR AHRAE EAThEER
29 B33 AHALS} e Wl AuH A =49, AFIAT =37, 9L =59

Ale Ad B ddEe A4 @319 Yi K-BAT®} 24719 dsfaglst Axa]l
7} o2 AT ABAAS dAFH oz v o #AEAS AAIAR sk, FAF

ol

B oo

b

rl

EX MD CcC EC

Figure 3. Structural Equational Model for Criterion Validity Test

Note. RA = Role Ambiguity, WL = Work overload, TI = Turnover Intention, Dep = Depression,
K-BAT = Korean version of Burnout Assessment Tool, EX = Exhaustion, MD = Mental Distance, CC
= Impaired Cognitive Control, EC = Impaired Emotional Control. Standardized Coefficient, = p<.001.
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Figure 4. Structural Equational Model with MBI-GS

Note. RA = Role Ambiguity, WL = Work overload, TI = Turnover Intention, Dep

Depression, MBI-GS Maslach  Burnout

Inventory-General

Survey, EE = Emotional

Exhaustion, CY = Cynicism, INEFF = Inefficacy. Standardized Coefficient, ™ p<.001.
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A Preliminary Validation Study

for the Korean version of the Burnout Assessment Tool (K-BAT)

Soohyun, Cho

Keimyung University

Some issues on constructs of MBI-GS in the burnout study has been risen. Schaufeli’s team(2019)
invented the new measure of Burnout Assessment Tool(BAT) as the second version of burnout inventory,
which covers the problematic issues. The present study aimed to validate the BAT among the South
Korean sample. The one among 23 items of BAT were excluded based on an exploratory factor analysis
using 367 South Korean employees. A four-factor structure of K-BAT (i.e., exhaustion, mental distance,
impaired cognitive control, impaired emotional control) was supported by a confirmatory factor analysis
using a different 345 employees. Validity tests for a convergence and a discriminativeness were tested by
applying the MTMM(Multi-Traits Multi-Methods) model, along with a correlation analysis with MBI. For
external discriminative validity, engagement was used. A sequential test for a criterion validity both with
demands of workload and role ambiguity and with outcomes of turnover intention and depression was
conducted. A convergence, an external discriminative, and a criterion validity were supported respectively,
whereas an internal discriminative validity with MBI not supported. Implications and the directions for a
consequential study were discussed, with considering the present study as an initial study for validating

K-BAT.

Key words : Job burnout, Burnout Assessment Tool, K-BAT, Validity
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