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SEARIBIEIA Al W X

z2o] ZxdAo 7losts 7Y A
Yet= A58 Gob performance)S A
FAEA A, A, 2
s HR ZHRloA Fad oAk
71Eos2 ARRE T FAR R Y

oA 7 ¥ g Fie
ANAE 7|F0 2 Mko] Y=, 7
=3 TS BdsiAY A
7] Sl aso] AAET, A
P& 7|Fo 2 o] F o] A THViswesvaran
Ones, 2000). °l23 73] FoAL&
atof 1 SRl s A 4 dzt
gk Aol 23S ATHCampbell 1990;
Murphy & Cleveland 1995). YHFHO.Z A4
Zish FopollA ARl gk "y A
Al 71 249 ARE 7|Eo R o]FoRT
(Muchinsky & Culbertson 2015, p. 99).

A WA B A0 ARE ARod= A
Aoy A d A So] £FEH. ol A
A 3 F4 F 9E Aok N
= O] sEAde FHoER vgkd A
O] ™ (Campbell, McCloy, Oppler, & Sager, 1993),
FAoly o] Bl 7FEo 2ddH=
Viswesvaran(1993) 9 94&<
AF7lesd BAE AFE
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A soltk. v, AfA A vRRZIA R
o FTHA FUE uFA Zioe A%
2l no] ATHJex & Britt, 2008). E3h
Al o]z ol e AT AEA
ojZo] F7tetaL, AU FAZLFF &
AstEla Qe A2 ARedAe dAAE
ek Ae3 sidel A857] ojg Utk

opA e Al A 229 BT AsE Bt
dAe] 2% ol i BriRke] ddol
7Rk A vk Wb didAe] gk o
T 3o gk #2E EdE Adshy] Wi
of Fo] TLA ZdelA] AFA Yl

ARS QAAEe] wHE BAT ok

22 WrhAel srto] 27 gl4oleks A
NA B Fol tie BAHC] AL
A e

2 Campbell 5(1993)2 G of
teke Ay As5E wEoRE gadl
< APk o] GFAAY ©J
E4&

3
=2
Z
2 3t

=
a2, A FHHeR T2 4R
Ao} USRS sk ALY A}
Aol &g Adg dojMA ARd Aol

A A dete LR ol 23 A
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& 3ejshe M on FEHSUhBorman
& Motowidlo, 1993). EZ WHAYLA JFdF
(CWB: Counter-productive  Work
te ARsdel @ Aoz
(Campbell & Wiernik, 2015).
937 Y 85 A E=
HreEe] eI Hits 454
& gle Aesrdl oE BAE FolAn
THCortina & Luchman, 2012). Cortina®} Luchman
Qo12= ddl AREle) 22 FAdE ot
Wste waan 1o ge AES SR

Sofob sk, old 49 mBESL

Behavior) = &£

AdAH I it

= %
Lok k. FAAL olPE A
) S o

o Fae] @

(Pulakos, Arad, Donovan, & Plamondon, 2000).
A RE 2SSy FALde " A
F7F me Ao, AR Ao HEH=
QQlo] x3tE o] = FH(Pulakos et al, 2000;
Charbonnier-Voirin & Roussel, 2012 A¢l&) &
oz Qe AgFde T4l el B
2o FHAA FoE o] FA Estal Utk
(Cortina®F Luchman, 2012). 1 A3, H-&FY&
=2 & 99 I d7olA L5 &4
8ele A oR ARESEAL 3ATKHan, 2005;
Park, 2016 ). £33 FAdy, Hpggy, w
ks JRgse] 3820 3 2¥S HAF
g 71E AFE ASW(Koopmans, Bernaards,
Hildebrandt, 2013; Yoo,
Kim & Nho, 2020) U] - &]H 0 & H-gFaY&
S 2ol ti AP A AR A
ol

Buuren, Beek & Vet,

Arigel A4S FhHE 5

&) Uk 8 <2N(General factor; ©13F G L3Nl

UYHTE FA I TKBrogden & Taylor, 1950).
G 2918 3#9I3 Viswesvaran, Schmide, Ones

HEREA A G 2]lo] AA 24t
6033%%5 AR w4 G 29l Wtk 7]
& A77F el a9l AdEo] AolsiA
dutstely] ofgAnt, o) AN B
Aol g Weke 1T o U A &
iacled

oeta] B AT e AF7HA AHE
a4 Aol dExAel 4] Y Ye FF
e FERIS AFsEuA doh ol
A aRHor Fsty] 9=, WA 74
AR R 7P A7 AAE ol AT
ANE ZIF QAFEE U FAAES
oz gRlsine Zo] ughzsirh =3
ZF 3 Apde ApEE BEA4e #Rlsk]
A4 Hd APAJES gFd A5 G234
FAMAET ] FAANA zol7t A A
EY Aotk
I 24do| Cixtald

HollA Tl ARl ke AdE
< AA F3E AYste 1HEFEE T

o
= 8
o7 531 2AAFol 7]gtt Bergman,

Donovan, Drasgow, Overton % Henning(2008)<

T AL 1f FHo] EAFTS FASt
Atk T3 Johnson(2001)& AAFEC] F3H

7b BAolA HEged gEo] & HdE
o tsf F ¥ sHHo= Fritds o
Asg AAFAM, AA S mx
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SHEAREER Al Y KX

B KSRV

T tAtdd A7EAAE AR A
HEE WA Campbell 5(1993)2] 8291S &
o] At 725 Uehle °

B
2 AS7HA o7 gakd 299 ol& 23

< °]F 1 AKCortina & Luchman, 2012). T4
HOR (1) AN sdAEIE AT a7
He 7Es 883 oF 595, 2 F5H
I sEdEAACR a7HE dF &9
D), ¢ TATTF GAeTES AL 2
e T8), @) =8H FEHEAH dF =
), 0 MDA FEET, A N A2 T
o] FAA Y& A, 6 s+ B FY =
Aol gk =% 2 S5 ), 7)
e T3 FshAdAdA TS
HAE ), 8 HHAIHFS AgFdF =
AEx A4, Ad #E, BUEH, H8H
59 #e 7

CE TAATHYoo et al, 2020).
Campbelllf} Wiernik(2015)2 ¢ =E&o] OjF&
o A7e] Aol Thssithe 4Ae YA
Bdel did AR A% Ade o 3
Spcha w7
Murphy(1994)= 22| &9le] T 3ol
&S v l— yl 7k @&l °1%Q F
o
=

I F

of
-

519939 &
A= 3t

_Q
3
e
o
o

il

e r_
§

o

&

=

2008).
Viswesvaran(1993)2 WA 38 Hrlsle

48671 EAE FARIA 1080008 FEATH
(1) AA &3, BRe TRHOR Hrishs
Ak ¥, 0 4RSS e AN

FE duiske A, ) FES

= 3 4 ¢ e
#eol 9 FE ol #

oz A, (10 FAT FE B 24

o] BYols AN AT Y il
SAPHE A BAHH) wEe] Bek

A5 Sl QA At gl glow]

1 9JolE Campbell 5(1993)8] 28153 A
s,
3 Borman¥} Motowidlo(1993)= ©]A 2] &

TEE FYs 99 TS HA%Y

o adsaon R F gun 23

3

Campbell(zou)— &7] a9 = s,
2094 o] AVA 4 82, 7154 ¥,
AT, FEETAEY, W "ﬁ]—‘?gﬂi
AAA God, A dEls,
oA w8, s5/" dgsd)e 11]/\1%11}. o]
2y 7129 ZFo vs) W3 (Borman,
Buck, Hanson, Motowidlo, Stark, Drasgow, 2001)
o AT A5k Wy GRPs 2
o] F71HYTHs BAo] itk &, FEA)
=E 9 58 ¥ 9 APy edddd slE
29 f4 223 s WergelA 7]
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R - A / gy, SE X
&3 Q= AYFERT ZAANE %
z@T WA 4RAE T8 s1Ee el
4 Fee +Es] 22 i HAA
FEFE PAE FFOoE 7)Esedh olek 2
o 54 mRL tpEel AR dwsst 7}
e A2 IHFTHCampbell & Wiernik,
2015)

o eSS SR, god 5
e At digFHor Ay, At
&, WA R 3adoes FAHY
(Viswesvaran & Ones, 2000), Borman¥} Motowidlo
(1993)¢] At} o] A 4T W Y& o
g ¢ PFoEE FEL F 9}15}06}( & Britt,
2008). Katz(1964)° W2, 9 W P52 2
Frlerd BAE q98s Ha FF oS
Z = ojujsi, oje} AHH
e XEHor thwste 70 oI tH(Wiliams,
Karau, 1991; Borman, Motowidlo, 1993). ¥FH &
g 9 PFe FHHLR Foird qg2 of
YAk 22 Exg4dd Eg0] He 350l
E]'(Katz 1964) —?3394 R e R R

i 2k4=3)

Fae

=
BEE

fE LA Uy | = 9’]
P APeul, 247 FHUSY BEY
Aol mA= B dFHo] ATHCortina &

Luchman, 2012; Campbel & Wiernik, 2015).

A2 5o A5, Wk, Wy

ARaEel ) Ao Hael E nE 24
141 Pz o g _ZrE]‘ﬂ:]-O ;(].%o] 24 o /\zsgo]r;].
(Carpini & Parker, 2017). @t JFFAHANE=
gsAel = Frketa 9la, oled wIE
/‘é% o7 Tq—E 2= O]‘—— ‘—‘E':]oﬂ ]:Hﬂ]— JJ,-/\]O
AA2HA 78k thdigen & Pulakos,
1999). Pearlman} Barney(1999)°ﬂ m=2H 7]E

& EyHom U goltt &
o o Ay A Efmi Qs A5

(Cortina & Luchman, 2012).

e

HAFA S Kax(1964)2 TEH T 9L
W 3F 5 =24 el ged 99 &
By oujsiH, 4 Ao E AFEHAT o
#7 AoEe A A F U=
2GF71eAd BA" &F5o02 FAZ B
o]l WE M (Wiliams & Karau, 1991), ‘£219]
ARE JAE A8 FYPA Hole «d
A (Borman & Motowidlo, 1993). & ¥ 3}= |7k
Q1o el AEM, a7 Zde] =

[¢]

3= A X(Griffin, Neal & Parker, 2007)7} AT
ol¢} Z2 AP F4S
(1993)9] 3 RFo| FHoA A E,
AR g SUA, ARng A, oA
5 FAFSH K Carpenter & Arthur, 2013).
ST, BT 2SS dEHes W
e ARBAL T3 A4 BT wolslw
D AdHY BAE =il s Wt
I ok Lyndao11)oll W2 HZ AFA F
7V F43tn 2RZAQ W3 HAYS 2
7 A BR A or dsHAl 2
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SHEARISEIR: Al Y XX

Y EA Aasta Qe wbde] ng ¥t
Ao SOL:]EH ojlZ8 F7ksta Jokal Hal
YhSun, 2017). ol UA-AAH =5 H F
AxsE a7 A9 BT vehde
AR, AP Huk] Ax HA5 Aol
TR AY-e Az AzE el Agshs W
EZQ AolA Hloju MEA TFA 7ML
A& 7S AAET

U AFAEE AR Y-S AAE
ATk Han(2014)2 A 4 A= A= A%
Al EASE Hgoleta Bkt sun<2017>°ﬂ

i

=]

mEd 2 4RE @4 N1 JdE Y
Hrt me] wWste] & %l% 7—‘1%%@1
< €2 4 a7ska o 53], 353 7le

o] WgE Qlsf A9 Ve BEE F
A3l 7= Hlge] solu ddf 7= HA
Boh mxdA ¢z BAHL a7 AYs)
H JFE HEHoR e Y 2
A thAE 7Fsdol AL 7] W

Shelrast ool BEA) ARGl 2
Al WYL Borman? Motowidlo(1993)2]
W&l 3} Batemand} Organ(1983)9] FAAIT]
SJ-5(OCB: Organizational Citizenship Behavior)©]
Ag wER oFE FANY Aol ARH
AR FAE AAYST. Hxol Bormand

Motowidlo(1993)= Wetral-& 2] 4l 7]
s AR AYsAE= °—‘Zl” Zi’—‘l 2 Al
2 g 7]odskes AE
Organ(1988)2 &2 %‘Wﬂw &?b‘}% 7
oo AtA Y oq FAAUY TS A
ostgtt. Eg F ld BF 27]dE s&
Ql Fz9 2ol MEEIY. = BormanT
Motowidlo(1997)= @83 F7F =¥ AP
T2 JEIE obd dofl tist ApdA Fhed 3
5, BRle 51 s W, 24 A
A3 Az did =4 PF, A FRE

Z]Z]’S‘]—_ﬂ H]—O—]’Eﬂ-—‘:— 83%’-0’] 5891 ”—‘]@}"’Fgg

/H/\M-] ‘2

ZIA| 35 ﬁ?_oﬂ% |
=AY FE, Alﬂﬁ%ﬂ E?}%E} o]
Ay F e AR og FARE ZHol 9]
Agk AZ T8 FA L2 yHle g 1A
HS dHA AT

Organ(1997) 1774212 oo 23+ A
SIAFEAREE, BAAAA A8 AR 5ol
A7 2 Ao AFPT F, o3 &
A mEd 54 g5 ZAANTY TR
gat7] ffsll 1 BFY A HAAAA A
& oAF ddo] Mook gt AR &
A B A ik Ak TRl A3y
o wat tEH, ZAANYE #Hd PO
BAAA AgHe A$E Boww 17
Ig = a3t oo} =Ao] AT 4 Utk
et Aol FIHA A D(Exera
roley ot B0l FOlA|A = FHF ol
A FA Fa, JF AATE obd dF-¢
Wete] 7ot Ase Y|t mebA
Organ(1997)2 & P52 Hr} tﬂpj"’] 'ﬁL;q
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A Ay Wgs 1 2 Asksted 719
e o2 ZAARIY TS AA T
I FYAE Kim¥ Yoo2002)l ]3]
et aRlgx Aol ARHIT 1
ojz7tA o] Wetrd) fY PFE XX
Ao g AFAIHFE Coleman™ Borman(2000)
o AFE EFste] GAZEA AEE 997)
d P SR, AdadH
NS AAste HF 77 890
3tk A7]ddle (1) A tigh
o i =% ) AFl i3
T EFF ) B2 13, ©
AE, (7) BRIl g vl s 2
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Kim¥} Y00(2002)9] A-TolA THFA] A
, Borman 5(2001) ZZA|N1Y 5, W3]
o] 9% 9] 3 A YPFES TTHO=E
3t & Coleman¥} Borman(2000)2] 38291
gk NS AEst HI27HA AAGA
o

a

—

¢

1%

H o

8} Aol A RISl Q1853 UTHYoo et
, 2020). AR Z 2300709 BHE FFAFE
£ Bal el tig A, 2Ad tid A
) ANFTE FAE 38
Aok el gk e Bl =
g 2 ode PdF, JqY, SRR
A A6 g AL o, FAEA
THHEFVE TEEY. AAFEY A S

A, FEA, AEPoR F4HET Kim
7} Yoo(2002)2] 771 8R1= o9} 22 37 A}
dog R F doH, i 2% F I
ARt =2F alojgta AAZ £917] 1
2+ Borman 5(2001)°] AAT BRI thgh
249 FrIRA9 o] Eoh wEhA B
AT E 230072k 7P B gy
gzl 7Inkste] Wkl FA Q1S Bl

SON A

1=

K

o

=25 AY
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Borman 5(2001)%] 4AS 7HloZ E3ny

A% sS4 Bk
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oft o
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2

S THRotundo & Sackett, 2002). 27|
WA R Ee Brtel gk
Z2 AEFE QO WK Spector, 1997 5) o
e Aol Arig el £4o] of
HEY Moz AdAFHIT AT (Cortina &
Luchman, 2012). &, B A7A-E0] WYL
drdse A B HHgrdde R
© & OE Y 59 Aoz ATt
(Viswesvaran & Ones, 1999; Rotundo & Sackett,
2002, Campbel & Wiernik, 2015 ).

WRE R Fo Aolze A

Jrg AT BB} 248 oz

dA 713 Yok Ysso] Weo] e 23
F2ol 717X (Motowidlo & Kell, 2013),
AR oo W) Golih 24 Fxe] »
A7 Qe NAE A AFEF Campbe &
Wiernik, 2015) 5] Itk S.eFstd, 7iRle] <
£ AT 240 Tyl ¥AH AnE
THLEE Pt g FEee ridith
WA 8 Akdell s = A57HA
ok A7 I P EH A= Murphy & Lee,
1994; Sackett & Wanek, 1996 %), 13 7)<l
gk deCwB, o; FFstr] 5)F =F
3k d-CWB-0, o; A=, AT 5HE 74
| 289 Fx7F /M Bl &HA 3
(Marcus & Schuler, 2004; Campbel & Wiernik,
2015).
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AT AWste =4 AAet 7=
DA, 28 B Fxx4 5 gdd
stz Qg M2 3y, 4% 59 27
Hhgate] 712 AN Fe e FATOEA
Uelud+= 89S 9o sthPulakos et al,
2000; Schmitt & Chan, 2014). 4%} 4FJEH A
t7b =efgto e A FAEYEe Tt
Wets e o) met e AL
T Aofof spAIRE 71E9 F3 AdES
i AF8AE 9L vYsrlde A
7} 9 H(Cortina & Luchman, 2012). Carpini2}
Parker(2017)°] WEH, dF AFAEL AHS
3ol 7|29 APl e spdel
A TR gle @l S v,
Borman & Motowidlo, 1993; Campbell et al,
1993), & QTAESS AEsE = OE 5
gJoletal F74ETHPulakos et al, 2000). FA+2]
HAHol slGst= tEZH A7} Pulakes &
000)UH, ol ASTFHS srflow I
Z TE8HAth

A HA 53 S 7] 43 BEl(Handling
emergencies Or Ccrisis situations)’ 8912 g3t
Ad AE3 Be Adsta A& ds
e Ae onEt F WA ERgsiAY
d& E7ls% 4537 Ijr—?‘ﬂ(Dealing with
uncertain or unpredictable work situations) & o=
& Qe e 2%k, A4S Hdsty
qEd 2AE Fske Aelth AR A A
Z}-3(Demonstrating adaptability) =
MEe o, 5 243 A dsiy 539
Ae 98 glaA 2ElY S gEEs RS
sith A E3h @%(Dernonstrating cultural
€ =3 749 o, 7t

interpersonal

M

adaptability) <

A, BF T2 olsfiskes Zelth oA e
2 EA 5 @(Solving problems creatively)'% 2
3 YoM 53 Ao 2 BAs ¥
AA otoltfolE: e Aotk AXA 21l
‘4], 71, A2 Sh<F(Learning new tasks,
technologies, and proceduresy< V] A F-of| A
878 NMEE 7les didsta Sase A

ot d¥A ZF ~E# 2 FHE|(Handling
T+

=1

R 2
Al A& A -§(Demonstrating physically oriented
adaptabilityy-2 &, &, EHS 7%, AHE
27 5 ek Beld 2dld) 4ds 483
= Aol

Ployhart2} Bliese2006)= 91 882 FEHS
&P o, o] ofd 7le EHof
e 2-54(Adaptability)2] /NEo2 AL
ot o580 WEd nE 3 PFe Hg
2 Ao YeE Idd 4 e, o &
7ol a7 wel ARH ojw) A A

ol AR5YL F WYL BT
AQlel o) AFTTHE ARelh. ol
@ FANE BT R ATAEL
Hgsgol = shtel 57 eslolw, oE
291¢ TP Yoku AFAT. o, A

Po aQTE B 474 3 BAH F

oj& o] FofA|A| esktt.
Charbonnier-Voirin ¥ Roussel(2012)= Pulakos

50002 8881 TR} AR T &

AZF e A, adS TS 570

LATF2EAAY, 7Iv =3 Al o

g A, tidEA AS, S =

AR2Ef 2 AhE F2J% F A5 =

!

o 9714 Bl s B3t

I|
:i
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$FH Huang, Ryan, Zabel & Palmer(2014)%
Pulakos 5(2000)°]1} Charbonnier-Voirin® Roussel
2012)9] A-&58 Tk Fxol vk B
o7 5 A3, WA S 28
A F2E AT A WA WHEF(Reactive)
891 374

270 dgae dsew
Charbonnier-Voirin® Roussel(2012)2] 58.¢1 F
1347

Ag, AF2Ef 2~ H7L ddE A2 B
Jtt F WA FE=H(Proactive) 2212 3H7

Azsig Agel oA BES 4340
2ASE Aold, 599 F Seym

Zolgol x3d Aow diagch a1, &

o
o
A7 B gl i A,

o

L
=74
S =

JEMe 5% A58 RIHFS AEHA
ok, aqEE Addgcle]l =

dgolth

1873 OF s d7Es ARy,
TP SAWHo] e At Brh
£, Pulakos 5(2000)2] 828l 7]xk
58 4R agk Mg ow &85
(¢ll: Han, 2005), A7Ateict A-83 a9l
TZ7F © 2. o= Charbonnier-Voirin ¥}
Roussel(2012)8] 5821 A&Fd Fx25 &8
A= sHE v ATkPark, 2016). WEFA B
AFolMe w3 THEY HAF5S sl A

l-«O
4

R o
El

S 9] 7% Pulakos 52000 8881 T 5F
= o sgsts A Hee A9

A, Z18]3 Huang 5(2014)°] A|¢H3 2-8-4=3)
o WA 9 F&F 2089 PRI EEHE

2 1% Aot}
AG7HA] HES &S 7|fe g B a7
Me £ g AU AJ5s, Hgs
] A7AE, Zeh=

oo o 2
mo o ”
Bt
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>
Y
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o
N
)
i
o
il
ol
oft
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pacd
O,

AF7HA =)@ 3o A A|x|s)
Be ATEY A, ANE 5 2

=
Zdkd A Uz,:z‘sg L R=4 %‘@'?ﬂ'

r{o

O
rlr
Mol

I\
ol ol
i R s T A/ S &

HEA 25 3}
8o G 2%l #3
ok B ATt BA &N A
< 24 7193 T E FAHeR
S oQte dEY YP we
(Brogden & Taylor, 1950 ). &, T
Ag A Be TAUS A
SdyeE 58E A%t F-83itt
9, G ade 2E TR 9Y 44 A
ARl gk 2AE AFZ = UThSonnentag,
Volmer & Spychala, 2008).
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£ =
B2F FHdEE 4wk
stk A2 39|t Viswesvaran,
et al, 2005). AAE AATHY A, AHF
o] T4 oS QU(Hunter & Hunter, 1984,
Schmide & Hunter, 1998)22 Y& 5 o1}
Motowidlo 5(1997)2 A5 Hol HHF3
3 detrd mFd JFES 71vga Bt
o A A ATFME JdATHS Wy
8E(Bergman, et al, 2008)% A< 6§(Lepine,
Colquitt, Erez, 200000 froldt &S WA=
AoZ FRIHU Bigs 844 22A F
T2 AAFYE A S Gellacly, 1996),
HERAFA 785 (Berry, Ones, & Sackett, 2007),
M3 (Kim & Yoo, 2002). A -3 (Pulakos,
Schmitt, Dorsey, Arad, Hedge, & Borman, 2002,
Park, 2016 = F2J3t dS5H S Zheth
Viswesvaran “6(2005)< HeEY S E3) G
Le s, A 24 6033%E
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A=t} Viswesvaran(1993)] Aol A
0089 ATE FTHMNE 2 s50%
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fot
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o
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%Average Variance Extracted,
o5t AvE) AFE B HAT &
(Viswesvaran, et al, 2005). AVEE= SQ17%9]
R P e R

)
=
-

o,
=

ok
2
Lo

.50 o]deld AHAZ 49 EPo*, é
A% B F ool A FAAECR
AR AT 343 thMacKenzie, Podsakoff M,
Podsakoff P, 2011). 3FA|§¥F AVE® #ZHIR 101
By e AA e wess waR
WY A (Reflective) A FEoA 2= 7153t YA
2 FzoME B3] WEol MacKenzie
SO AAA T A9 vk AVE

(o

rﬁ e
e

lo

do e

AAFAS Aotaith Ak :[L/HyHL:lo]] ]:HG’]—
a9l AdEe od mEsd Qe

AF & Hts Tk Ao, o] =3k 50
ol dd wl 3t A EAF djFEo] A9 A
AG ahH T F2 FEHN oS %
gt AN Akde] AVEZE B Akl ae] g
A 39, 7 AdEY WE ge=E

A A A ST Fornell, Larcker, 1981).

oloh e UEE FHele] B ATIME
o) 53 AQE0] THIAE 6 29 A5
He ATEAZ AHALT

ATEA 2. N2 FREE 0] Aoz
TAY AR5Pe] QTR G 89| =

:FLZ]"’” /]3]1 o} 30 A th(Sackett, Lievens, Van
Iddekinge & Kuncel, 2017). o]&  Ghiselli®t
Barthol(1953)= Th¥eE A& ZHESI, 2&F
S0 Fols oA wd el gk 449
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ol
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Aoz AEZAUY. o]
Mount(1991) 52| HEHEA =
gt AAY] o &Eoe] AFH HE

pal

Barrick¥

34

r
o

=

0, Mo &

ZAE HEXACO 39189 = AwHd,
A AWA, TuA, a8, AF

J &) 2(Yoo, Lee, & Ashton, 2004), /3
A 2HA, Aol Fa 4o
Thlee & Ashton, 2012). ©|213+ FAHZ EAS
123+ Barrick¥® Mount(1991)& Ao 4

Hfo X oo £ o

Noox i
-

%
o] 4l dSFuclolgty FA4, oy 4
FATAA dHHA HPAFAY S
2 WS H KGellacly, 1996). Berry 5(2007)] ™|
EHEA oA WHA4EA Qs s Zhg
S By, Werdg o] fEg =3k g4l
HUTHKim & Yoo, 2002). Pulakos 5(2002)3}
Park(2016)2] ATNM= FH-gFdo Ui 4
ZE= Yege, 43 Ay EHC
3l 22 W3l s 49E 24
AL Ao A

o=z ogFgde RA, AF g,
AL, ZEE shelacle g FAsta Qo
(Yoo et al, 2004). &AL ol 250
wegl #AEAo] tE2A =EFHUTKBarrick &
Mount, 1991 ). Yo0(2007)2] Aol <84
< Ay g FH AuAds
R, WAL JRdEde FHoRE B
H Atk Huang 5(2014)3% Park(2016)2] Aol
M SFAEH A 47 AyAol &
A=A, QJFgo opd AFH EHO= <
3 JF 24 B MY =E8E VY 4
o 343 thPark, 2016).

A A, dildA A e #H84, &
A, 554, duAY selacle s FAH
ol(Yoo et al, 2004), TE WP AHH
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f

MO USHE Jluio] HR4Y o

HAAS HAY o5 EW, Chiabury, Oh, Berry,
& Gardner(2011)2] WEFHEA A 3o A
TP G2 dEdel FaHe =3
e AT el wizjHo] W
FRA I AOE YEFSThilies, Fulmer,
Spitzmuller, & Johnson, 2009). ¥FA4HE ¢ F-3)
o] A =3 weHEA A Berry et al,
2007914 UERtTE w2 dRbAdol = B}l
of ol sl wiAgskA BIBAR] Bl (e &
Ashton, 2012)7F RHAYAHA -8l g2 4
&S vE Zoz 48 4 9ok

ML AuA 27 574 FxA

=)

to r2 8 E

, Hl
HEAE st ado® 7438 Ah(Yoo
et al,, 2004). /1A TP HHd of
3l A7 b FoTt ol FAAAA kAT
Chiaburu 5(2011)2] WEHEA A ¢ 3) 37}
Mo ik 58S Bty 53 #Het
Faate] AHA Y , TR W wEt
33 BHo| = AL Z YERGTKChiabury,
et al, 2011). Park(2016)2 7N/do] &-&4=3fol
T A dFs vt Hal bk ok Sondt
Yoo2011)8] AFelAE Wt s FA =
Zle] A5 T Aol Avrdn &
Hol U= AL Z YERRT} Thoresen, Bradley,
Bliese, 2! Thoresen(2004)2 W3}ol] thsl 7|HH4
AAe 2EG 2 A5ES Yepdta W
Ao AP g S s
o Slek
AMRE FEw, B A=A, A4

sholelo g FAE (Yoo et al, 2004), ZHE
How FePae] Fto] HlaA STk Pulakos
et al., 2002; Yoo, 2007). L&t} YE Wl
Aol A R - F AH A Berry et
al, 2007 HAoh =3 AT FARE F
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12 sl ALF 0|55 = 7t
THLee & Ashton, 2012) A4

F2 QA QR
2 VERFTHLee et al, 2005; Yoo, 2007).
4 ARdE dEe 98 A4 A
AT A= F ¥ 3 74 a4
Al AP@‘Q‘(Gough 971). Ones, Viswesvaran
Schmidt(1993)¢] HIEREA oA = RHAYAHA
ol gk dSgo] HFHUL, {‘%‘_V—i
ko] HHA =3 FUE AT =
P& 7= slew a—oﬂx]ﬂ* 3
2007).

AS7HA AES AA3 g3 Adgol
g A7ARES FelEH, 4443 3
T3, A wEtes g2 AdEd T A
2H QJRalE ol sl ddE A3t Bu
HAA R A AR el we} oA A
olgt A7 AN} =EHAT =3 FY A4
89lo] A7 we A E% 2 P}
YERAE T meb B apeae w
A9 421 S8 REE JHlo g 319 1
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Nt 5
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ox x rZow rpy
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Y Ay 40 w2 o mu o2

2 47
WA GE 4R 4h9 YA Fe B
L ZHE FZ OF2 UTh Hogan¥ Roberts

(19960l WEH ARE FAR ofyz} o] FL
(Dark Side) 84S A 1HEFoF & Har}
A}E} AAZ Aol =& AL Yol

b
X0
<
fﬁ?
%
S

Pine, 2007; Judge, Piccolo,
& Kosalka, 2009). =3}, F&olv 1HS T2

A oA7le AAdAde FEANAY &84

& aare ARolA BAZl B 4E o
(Roberts, Jackson, Fayard, Edmonds, & Meints,

2009, p. 369). EL $-3A ®=IH AUXA A
ol Al 915’5‘}74‘% 22825 Hdehe AR
I3 F2l SHe] AFFdde
T A1, W %E e 238y 3A4T ¢
Aojgte EHoE Qs =HZH AR
gsoll AN FFE HH F Ath(udge &
LePine, 2007; Judge et al., 2009). olxg X249

T U uEAEkl AR o A
Ao 4F &, 2EH2Y uF geelA
TU Bd T de AE EA(udge, et al,
2009; Cho & Kim, 2010)9& 12 3& wj =3
o] AdAd dAl gRle] FQ3lth Hogand
Hogan(1997)¢] AHSO02 ofF& A 117
828 AA YA, °]F =A== HDS(Hogan
Development Survey)7} 7= AT = ol A
Kim, Kim¥} Han(2014)2 ¢ 11 2119 A5
Aol o7 AgE sk
[221E FUktY ofFE A IFEE 4
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o2 EFFUTHHogan & Hogan, 1997; Cho
& Kim, 2010). 3\7)1]] _rsg A]ﬂx% o].Lﬂ 1:]:',
o] vk 5 3% 19 74 #EAde
ol ol&QRldE H4Z9I (Cautious) H
222 &(Excitable), H] &2 Q(Skeptical), T4
(Reserved), ©]7]& A (Selfishye] E3HHATH
A, EASH SEY AL S HolA &
HQRoe o4d °](Leisurely) o&A
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Al /A 17159 A (Colorful), 27134 2 (Bold),
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(HEXACO % ojF2 479 Sl
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AAAH, AP A HHAHSE Yeh)

A 327} =7 W0l tJex & Britt, 2008).

AR5 il AR HEe MRk
Brtelm. Ao =¥ g Fgfo] 71x] gl
= AR olojd u] FolAtHVrcom, 1964).
Podsakoff9} Williams(1986)2] =843} 2] Fut<
B 2Aad HAF AFlA FHA
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(McElroy, Morrow & Rude, 2001)°] F2 g
It o] mIF AQle Y =2 F
A AEdAS HAthWilliam & Livingstone, 1994
5). Podsakoff, Whiting, Podsakoff & Blume(2009)
o] A7olde Wi FAPIES] 2234
Tso] o]Fefme F7 FIFs A= A
O 7 Ukttt

Ardolt Al AR U e F
4, A, &F, 299 vhE7H o H(Schaufeli,
Bakker & Salanova, 2006), T4 Y9 FE3,
T 7L T THED 5 AThPetron,
Demerouti, Peeters, Schaufeli, & Hetland, 2012).
Tims?} Bakker(2010)%l WEW 557 S
Aol S 252l A (person-job fir)Ql
= F1, 1 A3 FAEEL FF E53)
"o =8, AF4999 Y2 A%
< & F Utk F A ATellA F
Aot s3o o FHeler A+ FEHT
(Cho & Kim, 2015). & AFelA= 2FE 7}
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PEo] 1A AgZ Wa7ls B (Kim, Kim
& Han, 2013 )% 7819]%1:]' Prentice 2}
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9044tk WYL Coleman} Borman(2000)
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ATzlo] 1070 S Weksto] AR
Cronbach agt-g .8829|%ith

34

AL AshtonT Lee2009)7F 73 g3
HEXACO ZEE A&, Cronbach aZk
693 ~ 7952 UERRT. ofF2 449 o
2912 Kim 5(014°] 2 TFE A
%L, Cronbach afk& 496 ~ 733°Ith olga
¢l T EFFQN 8212 AR 4960

FATHA rop LA A efstATh

o g o

oo

Tolot e

T8 UM &=
LIS EE Michigan
Organizational Assessment Questionnair(Lawler,
Cammann, Nadler, & Jenkins, 1975)2] &3-S W
QFste] AME-SlAl, Cronbach a2 .757°]ATh

0]2] 9| &= Cammann, Fichman, Jenkins-ﬂ' Kles

(19799 HAEZE vang2015)°] Wk &3
ARES1al Cronbach afb2 9040tk A F-A4

& Schaufeli, Leiter, Maslach®} Jackson(1996)2]
MBI-GSE shin(2003), Kim 5(2013)°] E}Z3}
S A2 Cronbach a 2 .836%
ok ARl Kim(2017)0] W B3 Ab
LM O™ Cronbach agke 8940t

eelel AR A7 Akl E/lutol
ET 53 T 0o 439 39 FY o)y
A% come toE ArE FHAY
el 7k wolAl A A= 7 FLYYA

Vs e =43517] Y80 Tehseen, Ramayah <}
Sajilan(2017)°] A SH3F W F =3 Aa} Alo]
o NS F= WS ANHSAY. Burmeister,
Wang 2 Hirschi(2020)7} 2413+ WS 2113}
o FY HF WY 9 HAEE 179 HEs
FaL 1Ak, 222 gt 2ARSA T

AT oA AEE A 3887 (59.8%),
A7} 26178(40.2%), A 20t 397 (6.0%), 30
o) 22378(34.4%), 40t 240%(37.0%), S0t 121
™H(18.6%), 60t 269 4.0%)°1th. ¥ 1F
o]} 5478(8.3%), MELUE 1158 (17.7%), W
= 3439(52.9%), et AT o]ido] 137
Qr1%)°lth. A2 A U/QAAF 106%8(16.3%),
718 489(7.4%), AHF/3A 9078(13.9%),
B/ 7178(10.9%), BAIRKD 5978(9.1%),
IT/71% 6478(9.9%), AAHAZ 4878(7.4%)°]™,
71E7F 1637(25.1%)°1 AT

2l 2
e AHEAMH dFIAAS AT
Ao 2 B A aRlFxe] Y B
9} G 8%l o3l AHEE #4AhS g9ls
7] 8l MacKenzie 5(2011)©] #|¢Fet AVE Al
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(Table 2). 28 PXEZ FE F7]9 Hln
2 d uztsty 28 7HAS 2 My ste

AP 2y FH
RMSEA 0722 YESTh 4 7t
o] TLI®} CFIx= .90 ©]’(Tucker & Lewis, 1973;
Bentler, 1990), RMSEAS] 7

OT)

& Cudeck, 1993)Y-& AHT HH o

=N
525 T8

7}%§AE}

S+ TLI .970, CFI .986,

08 ©]3KBrowne
2y gAE

]—r7} p<.001 “TT(.698

Turker Lewis Index (°]3} TLI), Comparative .885)°l A %9] e Yl gjo] 239
Fit Index (°]3} CFI), Root Mean Error of ok Alo] YU=F ATt
Approximation (©]3} RMSEAE TH3IT
Table 1. The result of exploratory factor analysis on task performance
Component
Item Communalities :
task performance 1 574 758
task performance 2 485 .696
task performance 3 581 763
task performance 4 738 859
task performance 5 .730 854
task performance 6 657 811
Eigenvalues 4.134
of Variance(%) 68.892
Kaiser-Meyer-Olkin 898
Approx. z 1204.430
Bartlett's Test of Sphericity df 15
p .000
Table 2. Goodness of fit index of the task performance model
Model z? df TLI CFI RMSEA
1factor 920.180%** 169 970 .986 .072

* p<.05, ** p<.01, *** p<.001
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TKTLI 970, CFI .986, RMSEA .072). Th=2
Borman $(2001)8] 392% TXE AAFE
AR A4, Bl AhE HAFe] Hdl 684
7I9ke] 9] 3891 fAIAG-3) EEY %=
E ARt O Ax, AAH 2y FA
T7F O $-<=3FoY(TLI 887, CFI .903, RMSEA
078) 63881 Eo] 7P A3 mFPYo]
Y HThTable 4). 3k Q9 QRAAIF9]
#3739 523 FAA, CREE 1HE o
S AA REY Aol SlHUH. 53
BAATFTE p<0.00 FFH.619 ~ .993)°]
=39l KA o] AFH AU

= 2]

< 643(p<. 001>01ME} E}QQ 14 29l
B AN A3 Table 63 7o 2
BT 8 7Fs3oKTL 937, CFI 959,
RMSEA .080). FE3F BHY4HY A F3Y 52| 3h9]

A==

Qo QolASe HEFE3 U ¥F3 F4
A, CR&HS 1HT W 289 23] AFA
< IF F UM 53], BE QAAFVH
p<0.00 FF(497~.825)°1A4 frelste] 2891

239 Aol AUk

A
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Mg+ 207

M

AR Q98X A3 Charbonnier-Voirin 2}
Roussel(2012)¢] A QA 2g TS
81727} Table 77 Zo] EZHAUTE A 1
8% A5 o= Pulakos 5(2000)°] AFgH
8RAA AL AL T d F2 97
&% A et EREsiAY 45 Bbsd 9
T3 57 PsEo] 3 81w FAoh
Al 2820 UIIFAA= Pulakos 5(2000)2] ‘T
A w3k a%le PFEe] e &
dlog FRHAT A A2, A
Axkel S, et
Hdd g5 A4 HEY A 3, 4 s8%e
2 ZEHAT 58RIZF WL 347 ~ 613
p<00DoE AH £ 9 ¢l HAEE B
ATt

1A QIR AFME 592 2y F
A =7} TLI 931, CFI 942, RMSEA .063°.E 1,
282 B Hlg} Ho} 48 7hsdeh o9t
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Table 3. The result of exploratory factor analysis on contextual performance

Component
Item Communalities
1 2 3 4 5 6
646 .880 110 -.073 -117 -.028 .061
motivation
.625 .846 .056 .028 -114 -.073 .083
428 661 -.227 .002 173 .079 -.128
help
504 498 .074 .071 .067 124 -.122
519 494 151 .074 .081 -.050 .065
cooperation
505 329 .188 -.008 147 192 -.019
consideration 532 .081 .807 .009 -.021 -.004 .015
& courtesy .586 -.024 .788 -.007 .091 .001 -.065
487 -.098 .033 .880 -.067 .010 -.085
representing
418 .036 .021 .766 -.057 -.104 -.020
595 .051 -.072 .695 077 .079 .005
loyalty
499 123 -.024 570 .027 -.002 .096
.612 156 -.050 -.019 .867 -.062 -.023
compliance
552 -126 154 -.040 816 -.029 .039
643 -.094 113 -.046 -.064 1.034 -.081
initiative
617 189 -.153 -.040 -.084 817 .018
527 -.034 -.033 .068 .188 452 164
persistance
484 -.051 .096 193 .025 371 .198
selp- 497 014 -.026 -.090 007 011 843
development 493 -.025 -029 032 006 -019 819
individual organization conscientious &
factor
oriented oriented initiative
Eigenvalues 8.283 1.787 1.374 1.102 1.002 831
of Variance(%) 41.416 8.935 6.868 5.511 5.009 4.156
Cumulative(%) 41.416 50.351 57.220 62.731 67.740 71.897
Kaiser Meyer Olkin .906
Approx.:v2 3405.613
Bartlett's Test
» df 190
of Sphericity
p .000
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Table 4. Goodness of fit index of the context performance model
Model z? df TLI CFI RMSEA
1 factor 920.180%* 169 736 765 117
6 factor 484.952%** 164 884 .900 078
6-3 factor 481.861 %% 163 887 903 078
# p<.05, ¥ p<.0l, *** p<.001
Table 5. The result of exploratory factor analysis on CWB
Component
Item Communalities
1 2
473 802 -030
496 779 -017
CWB-I 589 768 020
611 703 002
612 656 047
441 -149 775
444 -.039 755
CWB-O 469 181 530
532 217 503
412 205 487
factor CWB-I CWB-O
Eigenvalues 4.835 1.216
of Variance(%) 48.351 12.159
Cumulative(%) 48351 60.510
Kaiser-Meyer-Olkin 872
Approx. @ 1434.115
Bartlett's Test of Sphericity df 45
p 000
Table 6. Goodness of fit index of the CWB model
Model z? df TLI CFlL RMSEA
1 factor 111,017 32 924 946 087
2 factor 89.093 29 937 959 080

* p<05, ** p<.01, *¥** p<.001
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Table 7. The result of exploratory factor analysis on adaptive performance

Component
Item Communalities
1 2 3 4 5
792 915 -.044 -.065 011 051
coping 688 800 -047 040 031 008
499 510 285 .071 -.098 .008
uncertainity .546 306 -122 .208 122 275
.266 035 717 .061 -.091 -344
interpersonal adaptation
575 120 413 -.042 .028 .075
470 -124 792 -126 -.001 221
cultural
448 -014 451 .143 .032 .202
571 -.047 -.091 917 -011 .021
creativity 718 .084 121 752 -.065 .009
718 011 .012 .601 .085 111
446 -.010 .000 .076 .822 .015
learning 772 .002 -.090 -.075 756 -.017
489 .059 333 .058 478 -123
.658 157 .028 .040 -.068 .695
stress management 433 .032 -.110 173 015 430
.306 317 074 -.074 015 403
factor coping interpersonal creativity learning stress
Eigenvalues 7.129 1.679 1.147 .846 .810
of Variance(%) 41.933 9.877 6.748 4977 4.767
Cumulative(%) 41.933 51.810 58.558 63.535 68.302
Kaiser-Meyer-Olkin 918
Approx.” 2567.288
Bartlett's Test of Sphericity df 136
P .000
Table 8. Goodness of fit index of the adaptive performance model
Model z? df TLI CFI RMSEA
1 factor 6770085+ 119 751 782 120
2 factor 524.73 2%k 118 817 841 103
5 factor 261.776%%* 114 931 942 063
5-2 factor 253.927% %% 113 934 945 .062

* <05, #F p<.01, #FE p<.001
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Table 9. The result of correlation analysis among performance dimensions

task context adaptive CWB
task 1
context 566%* 1
adaptive 723%% .628%* 1
CWB =221 %% -.213%* - 160%* 1

* p<.05, ** p<.01, ¥* p< 001
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Figure 1.

Integrated job performance factor structure
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Table 10. The result of exploratory factor analysis

ol X
TS

Al

—

on Integrated job performance model

Commun £
Items
-alities 2 3 4 5 6 7 8 9 10 11 12 13
624 957 084 .065 054 -.059 -058 .041 -015 .019 -086 .088 -057 -.086
537 .858 001 -019 010 -037 -150 .068 060 -.025  .025 039 -121 .023
.609 812 103 -.023  -.067 -017 -079 .037 -056 .026 023 096  -.081 .048
task performance
757 .804 045 .001 .042 010 -032 -076 .06l -.022 .040 .012 035 -.057
729 789 059 -102 -027 .123 084 -084 -078 .053 -.081 ~-117 .004 .089
.668 679 -018 -049 -109 .148 011 056 -.074 -047 .098 -066 -.001 .032
.678 5350 -.062 066 128 -.051 -050 -.020 .133 -054 -.053 -.031 .146 261
) .658 511 -.028  .022 071 -.043 022 -041 046 -095 -011 -077 .147 432
coping
561 455 -087 077 -129 -013 095 -050 .082 -006 -054 -017 364 153
559 375 -.061 -051 .007 .002 087  -069 011 .012 147 143 - 111 266
S18 -030 .880 -.063 .022 -.032 -044 .001 136 .001  -.057 -004 .033 -.044
578 .008 735 .027  -.081 -015 -020 .029 015 .062 031  -057 -.188 .193
individual 576 .050 729 .068 045 -.046 086 020  -.079  .067 .026 .003 198 -201
.680 .099 .706 .067 013 -.062 .124 040 -.148 032 134 -.024  -008 -.079
728 .017 .588 .057 065  -.027 030 -022 069 -061 .196 -018 -211 .024
e 585 013 026 734 069 -.048 062 -092 -030 .025 -011 .186 .096  -.086
590 -031  .060 644 014 025 055  -003 -014 -009 -131 -053 .157 -.062
organization 434 .061 332 577 -043 172 -.063 -011 -026 -041 -120 -007 .231 -.081
578 -050  .160 486 024 -013 -037 .071 045 -.027 164 -.025 -282 118
615 -082 222 457 .070 .070  -.051 -058 -008 -061 .114 -080 -213 .210
.609 -006 105 -.054 .757 045 -.003 -059 .065 .020  -173  .197 .063 011
.606 .049 082 -093 712 -179 .023 .075 033 -010 -126 .088 -227 .169
help & 699 074 -154 060 606 040 040 -015 -037 020 280 -061 -016 -.118
cooperation 708 052 -129 084 564 .021 142 -002  -046  -.022 344 -058 015 -202
570 -136 090 -.092  .565 203 063 .008 .029 .054 066 -113 015 11
572 -022  -.044 136 453 134 -.055  .089 243 -018 -.079 -007 .237 .029
consideration 794 053 -086 058 -012 943 010 066 -042 011 -078 091 -329 032
contextual
& courtesy .660 001 -.028 -004 .290 644 -019 013 -022 046 -011 .002 -.010 -.094
468 -052 121 029 -012  .025 806 -.040 .035 -.048 -103 .030 042 061
organizaion 558 -132 000 038 100 022 690 -046 -071 008 -109 051 006 .192
support 666 .042 076 -005 091 -048 737 .054 053 011 -102  .056 -006 .016
558 -007 -.059 .023 -025 -.030 .644 .069 007  -009 .106 -073 .010 122
577 .004 048  -.040 .079 -006 .025 956 -.068 -.064 .006 .067 157 -.044
compliance
953 -040 .001 -.101 -016 .221 -.022 587 .047 .003 .006 .007 .095 .022
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Table 10. The result of exploratory factor analysis on Integrated job performance model

(continued)

Commun a9l
Items .
-alities 1 2 3 4 5 6 7 8 9 10 11 12 13
830 012 056 -026 055 054 -018 -031 978 -046 -082 -012 -003 -075
initiative & 693 -010 -069 -015 .102 -162 060 -056 .78 012 .131 024 -051 -155
persistence 461 174 -095 001  -141 -018 .18  .191 411 107 010 -068 -096 -.002
contextual
550 090 011 -017 013 .095 254 020 344 146 -049 -033 -060 -0l4
self 986 -052 043 006 034 043 019 -061 -050 1004 042 029 035 -.005
development 517 054 045 -062 012 .00l -065 -004 .097 516 245 -116 054  .046
683 040 072 -025 -033 013 -092 039 -004 117 622 .176 081  .133
learning 440 010 175 -193  -.095 104 062 -113 .110 -133 .609 079 381  -.040
625 068 080 -005 063 -126 -124 028 -039 .110  .588  .054 .022 .03l
766 194 -035 070 067 .035 069 .08 -070 -026 .02 717 -104 -.005
creativity 693 234 -147 171 -028 010 058 -022 .026 065 .094 .48 116 083
605 095 010 -069 039 .149 -082 -029 .108 -062 .204 459 017  .132
adaptlve 455 -037 046 072 -030 -138 080 074 -038 -040 .046 -007 .764  -.168
interpersonal 311 093 =046 016 173 -043  -123 013 -082 .I54 -009 -024 428 126
adaptation 475 -022  -135 167 014 -164 -062 .10l  .009  .053 .19 -088 717  .142
471 -018 047  -026 -082 -059 025 .08 -025 .046 .141 109 436 328
623292 -103 042 -057 061  .157 -041 -095 075 -019 015 -052 .588
stress
318 195 029 -188 302 .000 054 -004 -242 -089 .058 -035 134 444
management
510 191 018 -058 -022 -090 .100 .010  .007 -008 .058 .111  -140 .348
Eigenvalues 15541 4791 3391 2242 1974 1632 1517 1302 1087 1031 956 .864  .823
of Variance(%) 29322 9.040 6398 4231 3724 3080 2862 2457 2050 1946 1.804 1631 1552
Cumulative(%) 29322 38362 44760 48.991 52715 55.794 58656 61.112 63.162 65.108 66912 68.543 70.095
Kaiser-Meyer- Olkin 918
Approx. z2 10305.478
Bartlett's Test
B df 1378
of Sphericity
P .000
N} A= o =z = 2 &E. 0 O =] =
2002). A3E9 AT AEHS USAAFT ek EEEFSS AHEStEE T 7EA
ITA]L 5 o) > Z 3] = = .
I S 8, FEREA et & J|BExRAS FE&or ok AA, Licde,
AT FAE B3 2y APE I £ Rhemreulla, Gibson, Schoemann(2013)0] WEH,
=] = = (e} S =]
T 7Pt Aol ithBandalos, 2002). 3t AL 2E 29 A A4S Ilsks
A%, BEAEAAY R/ JFsAE A9 By AdHdAe &3 EAH HEO| AIFxet B
= - = — =] _— o) =]
HAYE ol @ vl FedtiMucng,  FE THotol ol WAR HPsA out
Koo, & Cho, 2018). 29 2 72H WAE ASske AT ARl
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Table 11. Goodness of fit index of the Integrated job performance model

Model 22 df TLI CFI RMSEA

1 factor 675.592(+#%) 77 .680 .730 155

7 factor 350.199(+**) 70 835 873 11

4 factor 289.772(%%%) 73 878 902 096

7-4 factor 251.556(%%) 66 901 926 .086

* p<.05, ** p<.0l, *** p<.001
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A Study on the Exploration of the Constructs of Job Performance
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Adaptive Performance and Counterproductive Work Behavior

Youngsam, Yoo Myoung So, Kim

Hoseo University

The purpose of this study was to (1) propose and validate the integrative job performance model composed of task
performance, contextual performance, adaptive performance, and counterproductive work behavior (CWB), which have
been identified as major dimensions of job performance in existing research, (2) explore the possibility of G factor in
the 4 dimensions based on the integrative model, and (3) compare differences in the antecedents of personality variables
and criteria of job effectiveness to confirm independence among performance dimensions. A total of 649 employees from
various organizations participated in two online surveys. The main results were as follows. First, the factor structures of
individual performance dimensions were examined through exploratory and confirmatory factor analysis before verifying
the integrated model. A single factor structure for task performance and two-factor structure for CWB aimed at
individuals (CWB-I) and organizations (CWB-O) were identified. Both contextual and adaptive performance were shown
to have a hierarchical factor structure. Specifically, contextual performance consists of the 3-6 factor structure of
individual-oriented ~ (help-cooperation and  consideration-courtesy), organization-oriented ~ (organizational ~support and
compliance), and conscientious-initiative (persistence-initiative and self-development). For adaptive performance, the 2-5
factor structure was extracted. That is, the five factors of adaptive performance are divided into two factors of reactive
(coping, interpersonal adaptation, and stress) and proactive (creativity and learning). The integrative job performance
model of task performance, contextual performance, adaptive performance, and CWB was verified. The hierarchical factor
structure of the integrated model composed of the sub-factors of each performance dimension was also confirmed.
Second, the Average Variance Extracted (AVE) demonstrated that the variance of G factor is 62.0%, supporting the
presence of G factor in performance. Third, the differences were found in both antecedents of personality (HEXACO
and dark personality factors) and criteria of job effectiveness (wage, promotion, job satisfaction, job engagement, burnout,
and turnover intention) among the 4 dimensions of job performance. indicating the discriminant validity of performance

dimensions. Finally, the implications and limitations of this study were discussed based on the above findings.

Key words : job performance, task performance, contextual performance, adaptive performance, counterproductive work behavior, factor

structure, G factor
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