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SEARIBIEIA Al W X

2026 et ol )l AA AT
o] 20%E dol =AW AR ASie] 4
AE= 33 O]WMinistry of the Interior and
Safety, 2018). ©]#¥+ =2 313 K compressed
aging)?] FFoZ AJARIF 1Hsle}
Ad7bsdTre] WIS vt g wet
Add 18 gAske daAo] ZxH
ATHLee, 2015). °lll B =3]= 20167
3719 B AAZEA 30090 ol TIHE T
HoE ZEAY] HAEE oME AR =

ugs g HZo| AASR o3tz s

SIch AEe] WEs 22 4] AA, v}
Ax A, 22 =35 Fo| gor 33
9 9Ael WatEs Yol ohd gUoE W
sk A9), 7lewslt sbde ARAe 2

Rie, 2016).

At z2o] GHF olar JA A 74
ol 7H 24539 (firm-specific) A2} 7]
e A FEER SReka TRt A%
7} 2Feke ARS #Eskes Aolthoshi,
Dencker, Franz, & Martocchio, 2010). 343
224= 1 A7 5 F2E ARrled
53-8 Bfete 5o /AL e ¢
A(tacit  knowledge)= Z2|74AE 9] A
(Gilson, Lim, Luciano, & Choi, 2013). 22>
o] 7R FEA AXF A A4S
5 TAYH FR3ke A48 Eknowledge
sharing behavion) S E3A ZAAIE o]To]
i gi%ang, Roh, Ahn, & Son, 2014;
Reinholt, Pederson, & Foss, 2011). 54 =2k
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| s g8t e 249 m¥o)
oS 28 M thKing & Bryant, 2017). 53] &
Aol 7RAE T8 SEAA dE A
=7l A zpolgt vrolof] Z]ukek xpE S
Sdv 23 W 4AE oS ESsH
[RQlo] & Aot} A ow A2
TR g Alge FEE% 3A

4
Sol i 27 W) AAE AT A4l

;‘:ﬁt:o
2

o\ of ro
o oo

©
ol Mo

(2 oof o M e
MO e
[e]

Lo ox K
)
o
ox

¥ XN
XN
By
s
o
g fo o

o

of
o off rr & it off K

].

>0

o 2 2
Y
Mo X L

N
2
S

rg

)

%
N

_I

ofs

¢

i

2
o, o 2
o
flo 3L riorr o

A |
A ahpoh AeAE AL 5 = 84
248 g

5
4% Bart 9o

3.t Agle] FAYol =l Ush
waksh @A BAG ws FoeAs @
249 54 F shis FREAVIECT,

-8 -



SN - ORI / BTE 22Xje| MchZRst QAN AAZRH S

DA ICTAERA & 2EX|afNo| 2E G}

information and communication technology)®] =% =S F oW T #AN S vA= 8
oltt. ICTZE#HAE ARFANV|E AHES S ASstua v ddl 220lA 1T &8
2 Qe JiQle] ARdhs 2EH 2R, A% o] AKHOR Frstal o, FAd 2=
o R MEE HAazsEAd thAsA X8 Aw cr #E AA F50] FHoR oy
A e FAE @olthKim & Kim, 7] ®Ze] IcT 28l HHAES 71 Icr~
2014). AL Aol EAY 3lagings 4 Ed2E A¥L F A ICTZEHZE F
ks Aldiol7] Wi ARFAVE &89 & $I ZEAE ICT 97 Bo 52 T}
717 SEEAEE, dd AERFAVIEo]l  AE wirle sAlol Akle] 7 A4 #&
7 QA BEAE Agshe H RFEE = AS WA dHE & 7] w2, 499
7NE ICTZEHAE Y@K Tams, Grover, &  ICTAEH 27} Althx3} Q43 A2 3635

Thatcher, 2014). TAIZ =, A oA o 3 AA A= G disf A5 2ot
5 Fgstr] fle Ak 1t w439 =3 ALY 5714 A4S A sty
Hgtstr ZleHos HY o A A A A

oh ol2Rt Aol & st ASsy] o EEE

M= 1cTek AHE AN Vles Sgd FAdC] 234 o
Zart dARE AT MY Az A o
B 7les SEety] AsiM A2 Aol wis) o] 3

3 =
Ag & A = S0k FhKanfer &  ©] BT F Atk FFRAFAHL BRI
3}

ol
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off

L)
o

Ackerman, 2004). Aog B 3 A3 AZsly 15T o
Hole 1cre] YR Qs $d 22 WU #AAE 2eAd meba wkge] x

A AN AREANE % pEoz T 2 o)l ke B1He Folth 24 Yol

Efzs 2oSIAT, AEF UEQart  Fd 2EAY A%e 1He o, 24 W

=
| .
A ovl gl Yol

o] EolA M3 ICT2EHAE AJT &+ AUAA 881S 1= A=
%lﬂ’(Ayyagari, Grover, & Purvis, 2011). °|&= ¢ ot B AFE g2 T XFHE R =
FAZ & 2Ef 27}t 5 A AA TEAE AdAdete] aFE Sl A=
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ANe Fe Ae] PR TS A olda ASsgnh sekshAE,

o

Uehde 22 Ul Aldizte]l ol mA= 4g ol gelM Fd
< TE TEAE RISk BAPE e ICTREd A0 SEER A
tizs} Qo] o5} ApEARl A gl Ao el dis S 2ol
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SH==AIR|BIE| K| Al Tl A

SAE Z2Xe| Miz=s 2l

A A ageism)e AHHTo| STHo|A
G B wd e e o @
& @F50] 2 FHdel U nA 23
o 24 dupEe YA 4T ol

S K Bendrick, Brown & Wall, 1999). dl& &9,
Uo7k E9A AR A3} GolAA]l &
A= AL F& SFAA vt A4e 2H
= W FAdo] Aol vis| o @& BrkE
1ok O W (North & Fiske, 2012), A7t A=
o $& H4E W9 TKPosthuma & Campion,
2009).

AT APAPEe] o] He
UThKing & Bryant, 2017). At} 7+ 2%
& North®} Fiske(2012)= HIAH] GA]
da v wgdds AANA
<= AT AdAdis A 2200 A
Rl Q14, +x713]¢] @%‘, AR A
A 59 AFAES I3 THNorth & Fiske,
2012). F-8H44 3} )\c}'}‘]’-/] Lol ztol7} go] e
4% nangel WEe) o W s
(Farr & Ringseis, 2002).

AR U dRapEe A4y 23
ZZ]oﬂ 1/1—2_ Hx]-g_ _1;]_0]*7 =
Al zfol & Bol =245 %A gL
4 Ho} o)3E 7FsAo] ATHKunze, Boehm,
& Brunch, 2011). o|A 8 ARTFFEA 1ol of
g FAA HEE oriske dB8ArEe A4

2

SC 4z o oy Mo P
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fo o do o £ 2

ox,
fo o
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ox ¥ oro

7 FAdo] 45 FEY 29| A F)
& ¥ v F ok
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Finkelstein®}  Farrell(2007)2 48 2} &
Qlz)2 g0l «mATE AXZ

A7, aPa P 8aQ <xpEr
o™, KingZ Bryant(2017)= 15 FiL

£ b
o [

sto] Al uAddd o A, 28
A w7 Athzst 4o siejatd oz
AN FAFoZ Al 1FHdack of
generational stereotype) A% ZE 9]
aaz SRR &3 e AHA gl
= Aoy ZIdE omstar, A A 84

5918 A A(positive intergenerational affect)
Ad Aisetel Azatgol 3 FH3H
Q=45 YERiT miAg o g Al w R
(intergenerational contact)= PF4 QAZ E]-—E—‘

Ao 22T} 2= 4580 AT

Q147

2 Y

HI=E ougith =3 Kingd Bryant(2017)&
ZA o] Weg wrgste], 22 ol &4t
= gubhRl AHAPEA E R fﬂoﬂ Fo}

] 8=
inclusion), TF2 At FALAA 2= EHAF
kel A=E onst= Al A (workplace
intergenerational retention)S E3SFAT) o] gk
57 A Adzst FEZe s
Ao ARkt

generational

Ilﬁl%w‘-’r%ﬂ (knowledge sharing

270l A4S
Al 211 O Z(Wang &
Noe, 2010), &< Fdsh= o g F4
4 ARuY Aud 5N s%5 APl
Kanfer®} Ackerman(2004)2 o]} x| 2]4¢&
74et A AHAQE Bad v ot oS
o FaH IEAE E} Feb A2 21l
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SN - 01 / BRE 22Xje| Mzt

(Grossman, Varnum, Park, Kitayama, & Nisbett,
2010). 53] 49 Z2A] 4EA A4
knowledge)= AR BT A T
Ads walgel AReR o

(firm-specific) AAe FFHo 7 AR

3o T2o] HTKGilson, Lim, Luciano, &
Choi, 2013).

A 22 AAETFIES AdA
b AZE ANS d8d] 55k H =%
= FoIA AdAdie] WA sk @A
z2o] Fopglode gEE £Y T Ue

i

i

].

O

wal ohjet ANE B
of WA 57 94 5
Wang, & Hirschi, 2020) ;(]/\]'(T)L = wABIE,
ofoltiel A e
BRIE AU Bl Fdshr] fal A A
Ho} wohe-E Al ﬁgi A2, A
/\l,] 718 9 A3 =
geushel UENZ B4% qY e

% 53l Ay gkChPulakos, Dorsey, & Borman,

N
°
=
ov]
£
g
@
a
a

2003). =3 A4Efrol taf o d+E A
HuE, 22 FELE ANTRASE FS
Aol 74 AHE Hg3| HAE olEod
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glor 24 YL Rolry 7l
%W\Wang & Noe, 2010).
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2 A0 ICTAEA S SHARRYe| Z2ED

Aol 71 AR A Qe 22 Este
|

(firm-specific) A4S AAAUE FAHZHOZ <l
Aeta MW A{FEFE o Bol FHE A

o|th.

=2 740 Hd A
THNS zo|HoR AZRHE Az <
gol 14 7

2 A7
cF slo] AT whge
A, A8 Adlo] ZEEA St 223
RSIE TS F537] AAHE Aze 4

BE A%HoE fzr-s—a—e o] Wag),
ot A7, F4HA FE, FHF
A= Rl Helsh BAo] YrkKanfer &

Ackerman, 2004). Yo|7} EHA o]E3 5H9|

Basy] WEe] FAde A2e AL o

o =%a
shedl ol ge A & Ao wE FAY
o Hze F1ee e oAsh seo] »
£ Zolhe ARARY DAWIo 23
JEAE S AdE Al wiAIE ], IcT

ARGl that Zpalzte] okl o SlthLagace,
Charmarkeh, Laplante, & Tanguay, 2015; Tams et
al., 2014).

ICTZEH 2 S0 A =7=
ARAZE US A eI o2 Q% A

1A A2 1= 7K oneliness) S
A S ChFokkema & Kaipscheer, 2007).
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A Z(Schlenker & Leary, 1982), AF3]Z ot
3 Al B Zo)7] Yd) ElRlolA £&
oIS FH 1 =¥ %WCaplan, 2006). =

&Y S (helping-behavion> EFJCIA F2 QU4
2 e dxEHd A Psog,
Ak ARle] efH 1
+ Zo] & 7 Stk Bolino
9 Turnley(1999) E3F A 4gfob 2L AP
9] & S(extra-role behavior)ll A7) A4S ¢35
s o 2AT 5 Use B v 3
A ICTZEHAE APTrs FAAL
Al 3AACR wHE] S13) Ao 7t
A AN w3} E FRTOEH 24 1 o

Ag A8 & Aol

L o

M 2 ICTZEdA} 2855 A4

BE5L o ol & Ao

s, AslmBol 2l A Baly PEe )

o] PF& o]Forte B Y=, o
2 AT dsatgo] WA o ERloA
ke WHE HEY Folof ks W] Al
2 WS AP ETKBla, 1964). AIAT7}
ALEs FAHHCRE T8 BHVIE XS
L Auzss FAEOR T FAvtE
HEY Folof gt S A & &
Aot Buunk 5(1993)°] WEH © =& A9
o} AFE 7R ARES 55 AY ==

ofef Aol A& TEGY BANAM FATH
WHBAZE o] FAAA e W L7l= FA
ZHindebtedness)e T o] Al o|E 3}
3 Ao} SFCKBuunk, Doosje, Jans, & Hopstaken,
1993). ol#g Al ofFzk gl FAjzto]
g RS ZZep] W] FAEL A4
of wal9ol HRE AUHOD e

(Joshi, Dencker, & Franz, 2011).

AR ICT2EH 27 52 $de d
ARBle] AR FA|E0 AgshA] Xl T
A gl Ui s8I A7 A5E A

3
o

20|

=

th ICTAEH AV & 338 Al

XH Xé E-A}‘il Oﬂ 7—(1 %‘3]—7(] %?l-q. =ik gg 7_]].3]_

Ayl HES AREAgel WL,
gud 2AE shdsks o £ Hi icT
o Ao B8 2 7S w171 Ak

& Staples, 2006). Wt FAdO] Z2Z oA A
27 Aol AH ANe Aoz Yo
WA E HAd F A os Os
o ST stighE, A
dAtHel ST WA
AU AFsae ur AR Ade) WE
of Mtjzs} 14o] AdErol A= FF
o 2g & 9t

W ICT2E# 27 B Sade AA
o7 Al omAE IAHHR wEIA
she el B2} ol AAERE A

Aoz d H o AR ARl
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1>
off
Ho
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BHE - ORI / BAE 22Alel Mei%s)

[uL

& & e 718y Al tigk Aoz
FEe =T Ajzen(1991)9] T4 A
f}é’c‘?}% %Wﬂfﬂfﬂ] fﬂt‘& FA-s Folaat

7]_}-] 3. ICT2E Eﬂ
s WAE

2= Altizs 143} A
2) 24T Aoty 7A41%|
o A9 ZEAL Az 43 A4
THAE] A AT ICT2EH 2T @
o

o AstA yerd 2ol

(performance goal orientation)©] =& 7|2 Ak
Ao} sl g $34 WE 3
SAo] 2AH WK ST e
A Sy

o

= O o
g3t N2 7]E S$EL B3 Y 7ng
BER 3= EA4E AU $E95E AFH
1 Sd LA Tl

AX T 71Es FUhsta, W] AAE s
o] =93 sksHo
Leung, 2012). ©]<} &
T AAY Ff7t
ojo] A FHS FXt SEERE AT

OIAIT XA

ZRUFO A ICTAER A & SEAINe| 2HEN}
A3 F414-3(innovative  performance)®] A E

i) ghckar Bl BE QJUTHLin & Lee, 2006).
Y5 11 AAE o] FAR thFE
o] AbgrEo] Al A4 Ffdte Al F
X1 S Ardichvili, Page, & Wentling, 2003; Lu et
, 2012). A|Ao] Z ALd F == AAS
6]"1? b F7HQ =93 Bo] 51, A
o] AAES doimd 9Fs WEsta 3l
7] rq]ﬁ'—o]WLu Leung, & Koch, 2000). :zaiur

Ae Aol #A 3

M 4 SYRE AFHo] ¥LFE A

TrdEe B Bl & Aol

= 2pale] 7]
st A o B2 S1EAESE A
° NS 7HITKMatzler & Muller,
010, FRY 2EAY A oleld SAe
QT BAS B BARLS 7
A ok Erkson(1968, 1976)2] AEAS]
gepolzel mew, el &ae 2
71 AEAE A dgdeA F Al A4
h(generativity)® A Z(stagnation)2] A
sean 447 FUE P8, 7
A2e A4 f2t
2ol e Aol tha) &4
Zolt. AeEE %fﬂ
Ade AA

2012; Shin & Han, 2015).
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BH2AIR[BIE|K|: AlY] QI KX

Levinson(1978)2] /3 1A ol Al (adule life stages)
o|2ollA FWe MBS B 7ash
ALE A Aol p AR HAHAHORE Yo &

Fa) A e FA, AxA] 43

< o BA e SAde] TR T
ZYAEA T80 AW 2F-53HE Ao
2 Adate Y9le G Riate A
dxee PFog, o] HAAA T H
dAdiel & ojgey Ietr AFgTE
3718 as0lA FoAX EEH]de] 4F
7Fede EoAAl 2 Aotk

SRR APHLTE e RS T2
3 FAE AHzshe= ﬂ(Chlaburu Marionva, &

Aolth 42EE A3

a50) A2E ANE SEIT AEH o
Sug o7 98 EaHel See] @ 4 9l
THLin & Lee, 2006; VandeWalle & Cummings,
997, & SURE AL M AL
we FAdRY BERy 9 o 57
7} B ASE S glom, BdAs 2 o
2En 45 W ANTHATL WAL
sAol o Ee Aot weki FAo
Ao 3 z34E ALDSE YRR APA

rrox

O

AR A YA A AZXH(Harackiewicz, Barron,
Tauer, Carter, & Elliot, 2000). SE5HE A&
dol FEFoz Al tisl] zlo] ols|shAl

O

B e 23 o EAse gUw B
o A & =S ARHo|T S4H o
T E ZF=Th(Pieterse, van Knippenberg, & van

Dierendonck, 2013). &, SE5% A gHS F
ddo]l ALl ARiiERt ozt W, Hx
ol T AdAoA F&2Qd HEE
2E A3, BHENE AT5 Al AR
HEAHS BAM, WNEAH RE B b
oA wumle Ashud & Aol &
ATIAE % e FEL MHOR TS
R

M s BEATEL ABES A4} A
N3aaEse BAE 288 Aol
Hog, F4d CEAL Anizst <l4st A
HERBEAY FHA WAL LT AY
ol g Witk & u ©S sk e
g 2otk

HTChA o

Ao AR £ WA A 28

9 404 o 60Al PIREY] FAE ZEAE
oz st on, oA dAel 9l
Holg AL Exe =7HE gt A%
TR 28Rl HAERABAE B34 F 300
o] AES stk AL S8 ¥
SAAR ST l EE SHE AYsia F
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BHehY - O[3 /

King¥} Bryant(2017)=
P 3820 AA,
&3t Mg, Aty iﬂ
7, Adh=284, AdaA 5
AR B8 B2 %1]/\1 a}

o I=J o

tha 4390 £ AFA
AA 9] AZ]E(Cronbach’s @)k

3A} 3o B
Hol& A
AYAke] s¥e &
ot Tl St AW
HAr(1=4ds ot s=nj
stlom, B Aol AHEE A
(Cronbach’s a)= .87°]T}.

ICTAEY A

z2 F49ol
=5 =A3t7] 930 Ragu-Nathan, Tarafdar,
Ragu-Nathan¥} Tu(2008)2] A-7ollA AREE 12
TS ARSI BHe
&35, 71e584 & 38008
ITh ICT2EH~S
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gk ol itk

E R A5
SHER APIE A 98 Buteon,
Machieu®} Zajac(1996)°] HFEAFAE-E A3t
7] {5k ek £ 5 S2EE ATl
et ¢S ARSIt 299 o
A HEE Y= AFE T3 NEE S A
TiE AL Fo4 o0t 5o F R
MBI Likert 58 AEE AMg3t] 24
stom, B AFoA AMES B3 WA
1% =(Cronbach’s a)= .88% EN

o

[1

>

LR 9;7] ) &-0] Ch(Burmeister et al., 2020;
Foss, Minbaeva, Pedersen, & Reinholt, 2009;
Holste & Fields, 2010; Wang & Noe, 2010). &
Are 7He ASs] Sl o
A4S AT spss 22.08 B3 7]
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SHEAIZ|EHE|K|: AKQ] B A

SEARN RABA ABEAG 25
o AAA 53] A& A (hierarchical multiple
regression)= B9 FE&I P FIALFIE

Az

o] 14078(49.3%) 0. & HIg HI&S HFlom,

B 4874SD=4.78)ATF AT F
Aol 62M021.8%)C 2 JHA wgkom
o2 d¥7 53%H18.7%), FgHFol 521
(183%)°1 Q. LE&FeE AFAo] 248%
(87.3%) 2.2 t)R-Holn, A TE He)A U o]

184(64.8%) 0.2 7P Bgka A7z o]
297(10.2%) 2.2 11 Tho] Atk

B Ao s Fel oA AR Heke A
tz3l 014 Hert ATl nfxiA & 570
802 =EHEA FRIsy] s 2AF
T
AN Azt s
ofH A Apdol

At 157H v‘f‘f‘?:]'-q] AA A2 E(Cronbach’s a)&=
752 A FEellen dWde 49 30%
2 Agsttn Bestl
o] wWRlo s Ik

Table 1
Descriptive Statistics and Correlation of Variables
1 2 3 4 5 6 7 8 9
1. Gender -
2. Age -04 -
3. Job 02 -12% -
4. Position 497 08 a3 -
5. Education 15% -.06 .01 27%* -
6. Knowledge sharing 13% .09 .08 24 13% (.87)
7. ICT stress 03 o4 19" 02 06 a7t )
8. Intergenerational harmony -.02 -.07 .03 .08 -.05 37" -24” (.75)
9. Mastery goal orientation -.05 .09 .07 .06 -.01 55 -.10 34" (.88)
Mean - 48.69 - - - 3.26 2.97 3.23 3.69
Std - 4.78 - - - 53 46 38 .52
Note 1. ™ p < .01, N=284; Cronbach’s @ coefficients appear in parentheses on the diagonal.

Note 2. Gender: male=1, female=0; Job: sales,

technology, & etc.=0; Position: staff=1, executives=6

administrative/support,

& research/development=1, production/
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Table 2
Regression analysis for interaction effect of
Intergenerational harmony and [CT stress

Knowledge sharing

Step Variable
B R AR
Age .09
Position 19
1 Gender .03 L05%** -
Job .06
Education .08
Intergenerational Az
2 harmony (A) 25k Dk
ICT stress (B) 27wk
A Pt
3 B 26%* 26%#%E - 01%
A*B -.12%
Note. " p < .05, ™ p < .01, ™ p < 001, N=284

Table 201 A A5}t
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Figure 1

Two-way interaction effect of
intergenerational harmony and ICT stress
on knowledge sharing behavior
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\
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Intergenerational Intergenerational
Harmony Harmony

2 ICTZEH 29| 3o upe} gxtom At
x5} o] AHFFHT vAE FF
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g3 g FANAE A o
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Table 3

Regression analysis for interaction effect
of intergenerational harmony and mastery
goal orientation

Knowledge sharing

Step Variable
B R AR
Age .09
Position 19%*
1 Gender .03 05k -
Job .06
Education .08
Intergenerational
D1k
harmony (A)
2 38w sk
Mastery goal —_—
orientation (B)
A 23k
3 B A7k 3w (1%
A*B -.10%
Note. " p < .05, ™ p < .01, ™ p < .001; N=284
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Figure 2

Two-way Interaction effect of
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The Effects of Intergenerational Harmony on
Middle Aged Worker's Knowledge Sharing Behavior:
The Moderating Effects of ICT stress and Goal Orientation

Tae Young Han Jinyeong Lee

Kwangwoon University Small Enterprise and Market Service

The purpose of this study was to investigate the positive effect of middle-aged workers’ perception of
generational harmony, based on the importance of organization-specialized knowledge accumulated during
long tenure and recently raising generational conflict issue. In order to derive implications for the knowledge
industry, the focus was on the impact on knowledge-sharing behavior, and the technical context middle-aged
workers faces and individual differences faced were also tested to reveal interactional effects on
knowledge-sharing behavior. Specifically, the moderating effect of ICT stress and goal orientation experienced
by middle-aged workers was examined. To test the research model, data were collected from 284
middle-aged workers in their 40s or older working in various domestic organizations, and the collected data
were analyzed using hierarchical multiple regression analysis. As a result of the study, it was found that the
perception of generational harmony among middle-aged workers had a positive effect on knowledge sharing
behavior. The moderating effect of ICT stress was also significant. The moderating effect of the mastery
goal orientation was also found to be significant, but the pattern was different from that hypothesized in
this study. This study suggests that the organization needs to explore the generational conflict problem and
come up with a solution by clarifying the relationship between generational harmony and job behavior.
Also, based on the research results, the theoretical significance and practical implications of this study are

discussed, and limitations and future research tasks are presented.

Key words : Intergenerational Harmony, Knowledge sharing behavior, Learning goal orfentation, Goal orientation, ICT

stress
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