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BIRAZ|BHE|A|: Ak @l KX

Zlolle At 2 o]Fo] A
ofubA 49 4AY FAAY NI 44d
A H_OIWOh et al, 2007). & HYE TH
Aol ES] AR At A i SHT 1322
o] AR F 84.6%9 HARlol A A&
= A&t o]Fg Aol v g3l
(JOBKOREA, 2019). %31, Y o ‘
Zol = o]2 AY
H-&o] 64.7%¢%] Zﬂ
o] A ASHFZA ] 2 o] E(turnover
intention)”} 8] AMEH THRubenstein et al.,
2018; Steel & Ovale, 1984). ©]Z =& Z Qo]
t8 23S o|RILA S ARA
) T E E3HtKYang & Shim, 2015). ©]& <]
T A0 AR BT #dol ojA
(Cohen et al., 2016) Z2d| wj¢- F L3t} o}
2hA o] ol o] SRS ARSI o]F] 9]
S5 957] 93 A7 ks nhdse o
o] Basuh

oAoEe] dEusE EAOR AR
w5, 2489 5o A7} FOUOh «
al., 2007; Tett & Meyer, 1993), aﬂ !
sto] sk gAle] s e v
A il dAA Qolo] =HE vy Qith o
QBA FAME A% ) 2
mistreatment)$} A AFE= HT 1 A}
b ZEog 77}6}251E}<Hershcovis, 2011).
53] AR Y Bgo)e == AR Y 757
(workplace harassment)2] 3+ HE|Z 2T
(workplace incivility)7} ATEIL Ut AAGF
de s 2Folghs AL o3 24 7
AA Azes AP ke FEoltt
(Andersson & Pearson, 1999). Z|d2] o] 3k

o] o)Az RAZA JIFL mzch=

As BAFs APdFEol AT THeg,

(workplace

Cortina et al., 2017; Schilpzand et al., 2016). §F
aie] mEREAY A7 A, AAATEHe AR
W wh=H(workplace bullying)o|th thI AL
(interpersonal conflico)®ll H13l o] & ej=e} o 7
3k AF-S X 9 ThHershcovis, 2011).

Axdsh o HolE 1 WA tg Az
of Sl wER AFolNE =
Aol zms7l EAT Psa e
(Lee et al, 2019). & A7E AR
& It WAE AsHeE AT

]

o)

e 3
AN
st ol
shaAl, A%
55 Eﬂ(coworker incivility)
1 BAY A
AP‘S}L, ot 1 &
gsishe 2ANSE gelan, A
X}%E%—(consewation of resources: COR;
Hobfoll & Freedy, 1993)°]&< Faldte] 4
H(exhaustion)©] F ¥4 F FAE wj/ g
AoZ  gFsnt =935y
(effort-recovery model: ERM; Meijman & Mulder,
1998)2 EUZ, 3|57 (recovery experience)©]
sERTHCAM oFER Ve AR T

FRel 473 olAdx 3} WAE 24

3

st} 384 S0l wE W 1 wA
Fshd 08 At FRRA ol

Y= oloiqE RAH ANE

Y FEA EAE 29

FAY
JEEEE

W e AT F 3
2ol 7 ol A8 WO Th(Hershcovis,
2011). Andersson¥} Pearson(1999)2 =% Al A9
wske Q1) ok 240 AF) A4S B
7do] Aot FAsAH. 23 W vl
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013 - ZFLE - 2ol / SET27E 029 =0 0Al= ¥ ANS S5t WHELN 25550 2EaL

7kl A4 Fa7b oElEE B 99
WehEo] 23 U A FAH P

A ey, webd ZAAe|Me bol
[e]

oo lo

S ¥7] o] HHAndersson & Pearson, 1999).

AT e e 7o A5 FRHEs
oo Al 7 B4 Adth A WA 54
& 9F3l 7}=o|THAndersson & Pearson, 1999).
=Holy A& I E3(sexual harassment) &
of mlsf w2 F=el FFo] T =3d
ot o & S9, dgo] obd U tiaf 7HA
gt Zlolth. F WAs =9 RuAolt
(Andersson & Pearson, 1999). Z-F-d7} i

sl AAel BAANA oFRd o5}
RS U= AU IS AZFHE A
& 4 ATHAndersson & Pearson, 1999). =<
WEAIE QAE S S o] St o
pzeto 2 ARl U (source)
T gele) FAE Frek @ 5 9w
THE A tdtargene] 2 & AT
(Cortina et al., 2001). &, A&7} <Fsla o=
7h B53E d5o)7] wEo] Agelu dAB4
o S Tesku WA

Aol WAY WAL AN, Ew 3w

27 yoje] 17

l_.

4
Fe 713 + Uk AT 3Y
AN, AA 5

Aggozn Aol 284S WA 2u

Aoz AYPHE H4%a

=
g s olHo=E ZN gk

oN

g 7h o] Ao ol mA= A2 FE

ASH 7 IUleA HgHew
Hol gtk sl AolMe dde 54
& JiRl o] FEHE AT FEL
ek o] ole It A2 AL A
FATHLim et al, 2008; Miner-Rubino & Reed,
2010). 2R ofe}, FEE ddo= ¥
sto] SAT FEe} ojHo® 3+ AA dA
(Lim et al., 2008; Matthew & Ritter, 2019; Porath
& Pearson, 2012)8}, MAFFo|A 43 T8
FEE M FFo2 B9 Tl o)z
T 2 BA BA(Griffin, 2010) GA FAEH S
ot FHolME HollA AFT Lee 5(2019)9]
WERRAO HRRd ARH oHelE 1t
A4 A nwssion), wael fdol 4
A, 20 12 Foz @Al Aol

ot e, s ATelMeE sERFEYS
T7F P EEQIT 3, F
A A e A3k FA o 1
3 AAZE H% mEsto] T Fo] LAYt

of Ob My i XN
oot L pob

3]
pul

32

ol

7] #9H, 23] FHH o= Wlste Al

2 380 wgt FF 5 WY 7 =

ofd Z1& odstd 1 F8Ao] Atk o]

B Ay FeEo dHde 552 EHs)

o 7]& A7 H9E $Astaat gt
SRS AT FellA

4

AA o 8ol 7 il
3 SEFHe A e S AF A
S HQATHLeiter et al., 2012; Lim &

Lee, 2011; Spence Laschinger et al., 2009). 53],
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SEARIBIEIA Al W X

A3, BE I7bA FR5E, ST
(manager incivility), 12|32 I191A T
(senior leader incivility) & SEZHE AIs=
Fa)o) WMEsl A4 57 UETHYeng &
Griffin, 2008).

FETEY WA NErt 2 99, OE

LA Fgol nls)

Ry

zl ]
e A digk A7 A=
Foo 835 1 YA ugt FESH
ARgE A AFEo] EA)8=tl(e.g., Cho et al,

2019; Sliter et al, 2012), YWFHOZE FANT
g7t sEFeEedl Bl AdA e 74
Al I =7t & HFo] YTHlLeiter et
al,, 2012; Lim & Lee, 2011; Spence Laschinger et
al., 2009). 1Y 54 AFpHEFS] tefjA=
SERFHIL AARRE o)) FFE mXd=
AT A3t =3 EA3THCho et al,, 2019; Lim
& Lee, 2011).

oleld Qe e ARE APl
of, E8ld wete 9ge 1eld 3]
o % ZaPd 540 ge A2 oE 93
o2y AP TH 9
g AA7E ok fhm2 B2 opAjokd =
Fedt A dAgAert w2 "ol &3
(Hofstede, 1991), ©]2]3+ = 7}ol|A+= HE A2
F3 gFo] Hoh A 898 234 &
o] UePdThPorach, 2016/2018). <& Eoi,
LAl Arle] dFoll thel YA e =
T dRolHsE 1 At A
A g FYo dFE U= W
9] gofol daiME M == AF o
oFEY & Sltho, 2019). F, A A
FEF PE5 srids HLo] P
= FHE AAHA &e 5 il o) o

283 AFo] MAE 2AH DR} okt

i

B2 N 62 ot of fo ol

A vebd 7hsgol vk AAR m=dt 5
Fol mlsf ikt Arizae] FHLAEANAA
AR R gk 448 A7
A BAZE oA UERTHVogel et al,
2015). olet 2 Wetollx Fxof HUolA
nAE FAA Edel QlojA AAAREE N H]
| F7E7t o 88 5 U]l sR7E
£t ddowRE ZEstd 1§ %
S A7sl & Favt vk AgAFelA &
jol=ol 747 ass vehhd
dTe FERTHNCER A
cz___]

RAOR sttt

ol

AHF-E7F 0]
g A,

JECESE

™

e iz

74 1. SRR Y o)Aor 7+ AF #AA

7F vyebd Aotk

SEE2et o|FleT 7+ BAMM AZle| of

(Maslach, 1998). AZ& ZFEzo] tj&E#<l
Moz d& U=
AR AqUA7t 14" A4S

fu
o
&)
N

Arl2 AFE iR Fen,
A A% ARYAL oplshe T aid
7Vs/do]l AAME ATHLeiter & Maslach, 1988).
o|Fof] ATV ¥ WHASIHA An|=Z] FA
A7} obdl ik ARH Bolw Aneio] X

2 7 dve SA7F FAHEUARL didd

Aot #HE 7] gt AR o735
A 2Aes gides s dAFEHI ok
(Park et al., 2014). AFEHe dHZA 43
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& Badon guyd 5o teldd ~E
doaan #AY 5 gor, ok AUnE

(COR)®] E(Hobfoll & Freedy, 1993)C.Z% A1
a7 Stk

Hobfoll Freedy(1993)9] CORO| &9
AEES AdES FFEA, ol 95

§]‘_l
Astaat gk Adold I AAR Tt

ya ﬁ

(
=

2 ot

o
T Z33cHHobfoll, 1989). ©]H, ZP"J%
staAt o= o] Avjshs
g¥e wom AZEANy Po ~EF
B SICHHobfoll & Freedy, 1993). o] &}
CORO| 29 FAS Ty} A7L op)dhs
A S Aushe b Fastad, FeE Ad
g A QA F 2 EA X}ﬂ% %ol

;jg
r
o ng o -\:
o o fo Ut b o f X o B

m\l

1l

1‘>

B23HA EThKern & Grandey, 2009; Liu et al,
2019). TAHSE, FHle Z=rt oFstH 9
=40 BESHEE 54 Bhga17) ofel o,

olFd EAHL FYE wEHoZ S
g 4 g gl#FAZSY A=t AskE
EE A s ¢ & & AW 9
o= Bt el o=rt s =9
doid Adsty gixsr|s 48 5 ok
OAN 95l BEHEn FEE A
Zohd A Al Y =3 FEo|A B3
Aol 44 4 o A=t elHg=
B4 Ao =& ¢l &£48 x3t
o, $FFoT ¢ Z AYe £AEE o]9
A gty &, Fd Aol F-sA dAs

A e Aolol Tz s 45 Aol
A% B AAAA EAHES S A
oftt. ol A, AAH 1 A

?l &3l
o= ojojd & gt AF ATIME T

SETH7} 0[Ale| =0 0jRl= B A0S Sot WHELN 35480 2ERL

7} &%W(Cho et al,, 2019; Hur et al, 2015; Jung
et al., 2015; Kern & Grandey, 2009; Shin, 2017;
Sliter & Boyd, 2015)°l WA= &= FFE3
BHuwo] gf
T3k i{k olFo|rr ojojd & gl
ot Asd A o], AgES AdS
szt abw Ak 4] W
(Hobfoll 1989). ‘TEE“‘C‘ 2EH Yo ZA A
= HAgsk=d,
B $149 AR A8 A A 22
da9e Sstag @ gel
2017). 53], FelE A3
Asr] fe 22e wue A 18 F
UK Taylor et al, 2017). THZHS=E,
FeAgoR Q) 27 Aol A Aol
°i7l ol s B

R
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N

N
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X
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f
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ojn] zpdE Hol 2

siAY &49 Ade Bske o Zegk
F FE Ades AR ofHoh wehA
AFA] Ags FHs|Ete &5, 39
A s o] 88 7ol Ak &, dA A
3 A SFFHoF JMEE sRUE=
dAe S wuaa sk ogo] ke
Zlo|th

ASHOREE AZlo] FEe} o]Fox 3t
FAE wskeE @371 YERgTthHan et al,
2016; Hur et al.,, 2015; Taylor et al., 2017). Han
9)20162] ATFNANE Ao AHl~ ZHY
2 tgoz aATde F AR A
of Azl wAEsE Slsiith Hur
fleotsys el 23 AAS dFeR 78
2eo] tial 2Bl BAH sdlo] FRT
do} oldelE 7 S e nal 1
o] 712 sl AFAH ALEHAR
20125 ZE3ATE Taylor
Qo1 HgE x4 Ads ez o
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(Sliter et al.,
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Y A, e, Tl 43 2
g oz E AfldE FRFAs) o)y
O% 2 WA 27le] WG Ao s

Gok 23y APATEE, Hur e al, 2015)
B vmas s 2o T AR AU

=Ystaat gt \A, 2AEE 54 23
ojuf Aol FakstA] ¥al ARE FHFH,
B}y Hele] 87 AAA
5t f&dr. EE??}

7129] a9 H=e} ztol7t AUtkdo, 2019). T
H, St O]X@l‘: 7 BEAO] D E(Lee
et al, 2019), F W& 7F BATE 2760 o5
A7 3] UH7HE17IEE}E— FEAo=w wizjgd A

SR A¥Y - Ak B Aol 4SS

l:o[l

M 2. BERAS ol
Zlo] wAE Aolck

Aol F7b Abeld B2 F Az
2ol 98 5 T B AYIE Y

@ BES H2o) o %
ﬂq(Sonnentag & Kruel, 20006). 7‘7]«] 3| &7
d A7k Fhsh 2e AT 9 AskEiu &
Sonnentag, 2006)4+ T &< & (Sonnentag,

sof g v

—_

b Am g, AAe g
bugele 424 ARe 2
de wE A7k AW A 5, A
Q) @ obelol UAR S48 zATFORA
ofz) ARl BAH LiHow AP U
&Y F 9)\1—4'(Sonnentag & Fritz, 2007).
Sonnentag¥  Fritz(2007)= ©|H$ HIHE
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Mulder, 1998).
et whgo] v H ARE Hstr] 98|
Ae 3 Fo] dastH, 3&o] sty ¢
A= el I 2 a7 =EHA
AEE AU 2L A LS dofof
oK (Meijman & Mulder, 1998). oA A g gt
yl 74 S EAELE olYd AR E 5
2007). °l&
Aol thaf AzekA] FAY é;"
s
ol

(Sonnentag & Fritz,

M BEE s Bl

d
< O
g

H—rﬂ‘/} Aqlo] ek
5ol dske ANAEHAY BA AEe Fe
24 AZe AL FET A4l AT
(Sonnentag & Fritz, 2007). 1H B2 3| EAHHL
27 AP o]For Azlo] oForR
o oglE= ZE e 5 Atk F 23%
oMol 7t BAGIA HBAYe] BFHEL
% e oag + ot olgh Wb,
Demsky 5020192 HkE7E ERFO0E ool
= &l saaEd ol o 4 Aee

B

], & dFolxe IEAPY -3
g FAHA anrRte AAA u
of 44 &IE Y= d ¢ &
Boyth 58 AAE M
olgtr IHAFPo R I3 FEFE
A2 &t gstE e AATE A2
A, 7HS HelA dojue XA w3l
e = MY FEAFom <l <
st2 o271 o & 4 Utk Demsky 5(2019)
o dAFM= Aed Ego dFaHt F
SHEelA wEE olojx= A WA 1A

A
of

o
el

e e
oft

PRI

lo & g

i lo

2
=

B = Jz oot X oo

o

Z2237} 0|Xlo| 0| DjXje ¥ AXS S5t WGl 31248 AMED}

27} obd Wil EHFOE oloA = F
HA) IPHA 2N AP ATHDemsky et al,
2019).

7Hd 30 A3 oA E TF % 24 A=
IEAEG-1. A B, 32, F4, 33, A

3, 34, BAbol 2alstel, ATl
o AgEel W B ALSAN 43
NHE 7 A WA O b ek

otk

kAl CORO| E(Hobfoll & Freedy, 1993)3}+
ERM(Meijman & Mulder, 1998)2] Ul-§-& E)
Z TR ojHdx b BA tg v
MR} ZAAFE 33T 1 Fol
&5 FHS }0:1 249 wfERsE %

AU o4 239 o2 Ayen & =

b 2 —rﬁ‘]
AFEEol AN A%
st Bk olye}
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e
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K
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bl o
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fir
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M 4. SRS A= 2 44 W
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Figure 1
Moderated Mediation Model
Psychological Detachment
Relaxation
Mastery
Control
Coworker . Turnover
o Exhaustion .
Incivility Intention

| i

o

g4 2e, 42 F4, 43 A7IBA, 44 BA) Aok HIkE HoR 2dd Ry
o] sy, 3 EAYP] ¥ AFE Bl G T ATES LSt (Ambrose et
=2 AHENAIA oA Ro HXE TR al, 2013; Chung et al, 2010; Kim & Jung,
glo] a7 o ofstAl yUehd Aotk 2016; Kim et al., 2018; Ng et al., 2008), 300™8
ode] ARE FHshE s HEE ST

JEv wEo] e AR dAE

I It Abdel AR v R RS

A Zshsith

2=~Z
T3

TChA o W A, S, ZeliA 5 A 8ol AP
ol

2 A7 = il 58 7AEe HA 4 @ W
b 1938 SR 4l Abgst

lﬂ'r]tﬁ(institutional review board: IRB)Y < o o] &
< WOk AREG Anrde w8el B AARI) 1519 78.2%)°1% 3L, S0l 427
WS Bt AAHNT, FYS AEC] & (21.8%)°lUth

29 A E  Raol B HAATES Avnw, ¥

A HE2A Fa 9 exeel A

3 wiEEo] SHAE 3 7HA WHoE P o AiFEY WAE WFE Aol 14

stk A AR A A BAF Ao o] 4 wes/MERTG FHe A4/l

g M-S FAS A A4l A o & YERaiMeier & Spector, 2013), F-#] 2}

& F APTARQL Ao whet ATt Az Abole] ZIzF AAE AA 3 SR

Fostes stk AZAE AFI W AEo] FHES S 3 ARKIES AFE
(e}

i 2HE 34 3EE AT
)=]

h)

THSchilpzand et al, 2016). =8k Cortina®}
Magley(2009)2] AFHollAE ZdE0] 2 Fo
Al 2D A AT Bt A&EA FEE

- %%714011 48 zoln B A

194] o]de] Aoz FAsAT. 7]E0l

re rE ok
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z%b0] A9 AR A4S FHOE 9
of 9Fd 5 Yoks WL mASAT. ol
M B ATelAE WiAEe] Ao @ g

ojle] A4S EUE MR SEI=E A
sy

A ATFEATH HRE AR,
HAol 12478(64.2%), 140l 69%8(35.8%) %

o]F A, Yole Bt 303MD = 7)E
Ueltth AE ol digt g
13379(68.9%), 71&°] 60%W(31.19%)°-2 Uk,
71€ S % 1sAl wF A e He 03
HSD = 0.73)°1UT. ZEAFE Bt 50770
ASD = 614), F Het ZFARKES B 459
ANZHSD = 950103, A&FFELS 434 O

st A7 1027(52.8%), 234 tE &
HA7E 4398 (223%), AL EHQAT} 347
(17.6%), 183 tistd & o]l A7t

H(73%°2 434 HEtus EQT ARl
718 BA YERsT < AFA 179
5©92.7%), BIATZ 14%87.3% o2 Al
o 2oty ZEAIZES AHBE s AYA
Z1Z0lo] 154%(79.8%) 0.2 wHhEF EAI
2198(10.9%)°14 AIZHAl 17%8@8.8%)°l I3 H
Both Ao g2s HE/ALA 0] 41%(21.2%)
o= 7h e WAL old &3, 1 9
Al A2 289 (14.5%), DA 227 (11.4%),
2 21%(10.9%), AT/NEA 197%(9.8%),
=72} 16%(8.3%), B/ 8A 15%(7.8%)°]
Rom 319(16.1%)0 71EF 7ol 3
A9 AMdFol 125%(64.8%) 2 M

)&l

LT OEH

AA—

ﬂi&iolﬂ

SETH7} 0[Ale| =0 0jRl= B A0S Sot WHELN 35480 2ERL

ooty I 2o 2 thaF 429 (21.8%), A
T 16%83%) 5 +O& oloHh

>

8o FAH gtk Tl Wik A=
L EEE BAQE Adle] ) A 2
g gzl «FskA] FedH=
2e dth 5ol dnh ® A7eld 9Y Aw
o] WAYAE A9 (Cronbach’s a)= 910}t

>

A
&

N

=
A

18 Shin(2003)¢] #2370 2 =<l
¥+ Maslach Burnout Inventory-General
(MBI-GS)9] 3988l & AFE& o]gsly =
stk A 9 acle & oAl Egow
%
o

I‘

Survey

)

TAE AL, 7 Liker HEE A=
MEEAT A FFo2E Ut T o
sk B QoA BAZF R AASS =4

A4 dg v

o 7|

B Al
S 7t Fo] ok B AFoA U
YA = AlFE 892 UrE}kkE}.

sl A

3 EHH

357932 Sonnentag®} Fritz(2007)2] Recovery
Experience QuestionnaireS Park 2o1n7F B
B AL st SRsdt AT A=
= A9d B, 4, A28, el B4
o U spefasle]l A4z v ¥ FAH
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ThGeurts & Sonnentag, 2006). 2+ 31218810
9% AA BEe A2t -9

Sl
o, “2AEE Wt X*O}%U}QP 2. 3
Ao v skl acled ik WALAE AT
= 247t 86, 94, .88, 12]3 92E JERITH

MRS

“EELES S0l
Z kst Michigan Organizational Assessment
Questionnaire MOAQ)E-  AH&-3F]  SA3IS
ol % Al Bz o)Foln ©Y 29l A
TolH 5d Likert AEE SAFHT
AE ke B4 43 aR s 2

Yang¥  Shim(2015)°]

T Aol ts) spssE o] &3t &
9ol Hd FFEAX, FFEHES HAAE
aom, 71 A4S Yl A= Hayes(2018)2)]
PROCESS 3.5 macroZZ1WE o] L3P =
20| Agste o 7 BY F AR
g1t A 149 2P olg3len, o
w R AgelA A g Aol wipus

ul 78 2EHTE A4 mE Byt F
vl e 2dd mRgE ASeitt =4
H miAasrt Y] sside =49 )

MA G2l A& FTHconfidence interval, CDO F
o) ERHA ojob BT k] Ackoz

TAE a7 A AL7HA Hisiy,

k= R < 0.000]

Al AA dSHet 2HHTE
BosAstete] AHE on| A s staat
SFATHAiken & West, 1991). SAIZ OS2 9]
A vehd 2dade] dsiMe 9 V&
718 31T 4 e Jd=ZE Oy A
S A THAlken & West, 1991). E377]
o § AFshs H2o Al websd AT
AEol 05 < p < 109 FAZF HY=
(marginally significant) TS AHESHE §
(Pritschet et al., 2016). SAIA Fo=
of tg stAse FEE=S AREH
AEste] AE Eoprit tEH, 53
Aele ZokollA 7Hg ol AREst
(Olsson-Collentine et al., 2019). AAZ A
224 oke] B2 9] dTelA A
A F= ARESRaL lom(d,
Hooft, 2014), ©] Foll= Z7-5aloll tigk ﬂﬁl
% ATHMiner et al, 2014). ool wzh B AT
oAM= t"W:V* FoE T/ HastA
THAAAARE p < 0597 7]Rkete] Fls}
At

npA o 2 FAIMTE AASATE Becker
Soedl o3k, A dA 7Ee
Fraete] BAleIt. ol we} W, A
&, A9, 2gal 3 ZFARE0] o] of=gt
FHE Gk A" A9 44

o

2
o PN 4>
P A R o N

1

4

al
AL

22 O
TTT=E

3 A9 b o] wig- 3 :
001). FHo] ¥ F WFE BT 2y X
gohs A2 wEAsA gonz AR
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Lt~ grdel / St

r = . . A=)
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Table 1
Descriptive Statistics and Zero-Order Correlations for the Study Variables
Variables M SD 1 2 3 4 5 6 7 8
1. Job Position 155 091 —
2. Coworker Incivility 1.96 0.82 -.02 (91)
3. Exhaustion 351 1.30 09 427 (89
4. Psychological Detachment 2.95 1.09 -13 -.08 -12 (.86)
5. Relaxation 359 101 -20" -a7 -18° 55T (94
6. Mastery 2.71 1.02 01 -12 -197 16 29" (88)
7. Control 38 096  -13 -18 -19" 8™ 1T 40 (92)
8. Turnover Intention 2.75 1.32 -15°0 37" 42712 -07 -.09 -12 (.94)

Note. N = 193. Values in the parentheses are reliability (Cronbach’s a). Items for all variables except exhaustion were rated from

1 to 5. In case of job position, 1 = staff and 5 = general manager or higher. Items for exhaustion were rated from O to 6.

p < 05 “p< .01, "p < .00l
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Figure 2
The Moderating Effects of Recovery Experiences
5
4
- -
Turnover , p=326p<00L =~ A = = High Psychological
Intention ~ - - Detachment
-~ B=.568, p<.001 e | ow Psychological
Detachment
2 /
1 : '

Low(-1SD) High(+1SD)
Exhaustion
5
4
Turnover , /
Intention - == == High Mastery
B =.305,p<.001 - e [ ow Mastery
-
B=.557,p<.001
2
1 T ]
Low(-1SD) High(+1SD)
Exhaustion
5
4
B =.580, p < @01
Turnover 3
Intention == == High Control
p=.254,p<.01 Low Control
2
1 T !

Low(-1SD) High(+1SD)
Exhaustion

-39 -



a

SHEARISEIR: Al Y XX

71877 e AR & AT
o|Zlolx 3t A B/ATL EojEol dFEH
7 vebgth, A71857 wE W B = 04
95% CI {0.26, 0.63;, A718F7F ==
0.20, 95% CI {0.02, 0.37}. SEI7} Ve
o= E7stal, =dd wpiAse] AlFT
el Fol ZFEHAT, B = -0.08, 95% CI
[-0.16, > 0.001. 2HAHSZ 7} 332 A|A]
HUAARE 7M. 43 AAHA] ot
u].;qmog /\xqu_ E;q]g] )\l-izkg_r: o]
2055 fFo3tA dS3ATHB = -0.14, p <

05). 19 29 ol E B, BATL U A
Bo} o AL AX7 o]A% 7+ AA

AL Eolee S5aI7 eSS 39l
& Aok 2HE WA =3 994 F
Hog tZA YRt B = 009, 95% CI
020, < 0.00. ©A L3, 7HE 34 a3
7Hd 447} AA E AT

jgmlm
o 5
o M
0_|>L_>'i
[0 o
g
m*—\'L
T 3o
Tﬁrlrﬁ
SO oy 4
R T Y
oo SR
o LT
_>',_[>lr‘E‘
o rlo AL Top o )
—|—'r.5ﬁ
R RN

POV

o=

Tho, Yeung & Griffin, 2008). Al
A7 2 H =9 BIE 1
(Hofstede, 1991), 71 tHF-22] S A7 (Lee
20197 e F MHrEE FEE

AFHA e FE ok o] FRTA o

AN o W of
X
i
2
o>
P,L
3R
v
N
i
gg
i, o
iy
31
mofrooff o 32

_Vl‘i"_'
QL
= 1

et al,

Al oA eEst AATE Qe AR 53]
3, B4 A gRFEe olfe=rt g1t
A Bar)e] AA FBE BJYSER o
7HdE AAH A, 5&?‘&
Fol A= AHE =
A= A é &3
A3k 2] %

FRFE7L OVM
3t frelsl vebgd o=
%73}4 ) IﬂrL 7HL%+ FHEA
T °lA=EE

_ll-\,

_L,J
oo
oot
tjo
k1
v}
ol
=
AW

b
mlm
2
_l([;l:
FiF
kl
Jo

w & b
ol rlo ™

ol =

o
(Eoo o gl

ol
-
rlr

Fo] 2 &

F A= l%*—?ﬂ %EE—E%V} o] 2| 2| &of
SlAM AREE AL

3+ AEE COROIES A

o] 2ol wZH (Hobfoll &

leA e

thxlskz] #Ash

e
o
Al ALE ArEEA 2X"E F£ QU

A 42 ogsAA @ ol AW
Aol A FRFAE e Yol gk
e wuels gt 48+ U =3,

Fest o|Hels 1k B

SEREEE Mo]
AZ WAt o

SHCHHan et al., 2016; Hur et al, 2015; Taylor
et al, 2017). TOFAl 3l F#¢} o2 = 7t

BACNA 239 mijasrt FEFl o
HAE T Uehus, g7 A=
of ARl dAHAA Yehd F e B
&

AA ERMO]S(Meijman & Mulder, 1998)=
HRo 2 Axlo] oo mz= &3r}
3 5A G o3l Fole T U= FOE =
stath A4, AgRd w28, F4, A4

- 40 -



H, 283 FAY W 7HA dEAHE T A
A Balel Fale A7 ool 7} BA
zAskA g9ttt weka] 7HAdo] =R E A
ghth AW A7 4AS BAE £33 ol
Zlolx It #AE 2Esto FEh A
BAsH BANA ekt o|8% AT BRM
o]ag A= AR, HE
o EQAYL &l 2WoF Q3 HHas}
Aol =R WG AL ¥
g HolEth Yoy} ol Ak HE8A4Y
o FRA melA sl a Gk &
!
L

§2 o

0

ro n[o
mlo
i
ful
£
b £
—Ll
N
E

(o
HU
ol
ﬁ
_L
}L

A7gstel 7HAA S @/\lo}%lv}

ARE A FEOE BE FHOA, H
¥ sARBRY Ay ERFE &Ps FE
oJAER Th= WINBRE 2HSUH
EEE A3s &7l It o=
Al ol ER oojd 4 dled, BT ¥
AL & AEHOR Agshe 54 357
ol ofsll o] #AA Fpr} AU
_i,_7]_§’ XL?,]E Exﬂ =2 _‘.1‘_@,1-6‘]-%] ol-_Ty_
e NEds ASssle wWe AIEA
A 95%°] NEHWMW N EE 2t
T AR Ut £ A7 s

_]
Hka= o] ol *hu(lZS”é)Qi, M=

ol o L

FN

:i

SETH7} 0[Ale| =0 0jRl= B A0S Sot WHELN 35480 2ERL

o

PR
N

_1), AN
o o
Qﬁal‘

By

rlo

4

M\

o,
39
o

X

i

OF FASA g BAHE
A oA LA BRI W], Wl
S8 WS aon B A7

=

Holl s =dd Wl ESrE YEbdA =

ru 2 ox NS4y

£

2019)9] WEREAYS AHERE A

EE Jwg 7}§u% 718 FHATEANAE
AR E e < FE A 3R G

2 5}ed ?ﬂ:rL x]zsgoﬂglu} AN TR
b O Ade) FEg Mas) o A 24

e A AHRES vl O E SFHLeiter et
al., 2012; Lim & Lee, 2011; Spence Laschinger et
al, 2009), FEF-H7} FA 149 F¥ET
ot 2% < v Aot d8AH7E 3
207 HL& FHHofstede, 1991)9] ZAUE
Al A9d gl ek "ol
ATH=(Porach, 2016/2018) & 123}
7b Hol= 73 fFo] dHl
sHo| T A4EA e gEo
ol & Aol AT

HE ‘r’
flo 1—
> | il

O
T N

B2

—

o
yo &
o &

rj(g
)
o
fr

- 41 -



SEARIBIEIA Al W X

25 SAA ] 7|& IddA & ATEA

pigs) T AAE AFFoEHN AR
A9 F2 H3oke 9ort 9

CORO]E(Hobfoll & Freedy, 1993)° w3t =
02 84 FHE AFsAthe Hol £ A
7o F WA o]8F Feojojtty. AR ¢}
o|Z 9|59 HA HAE 7|Eo B dATE
o] o) YA (Cortina et al., 2017; Lee et
al.,, 2019; Schilpzand et al, 2016), F-#2} &7
52 AFER 7 B #A JA oA A
oA BISFHATHCho et al, 2019; Hur et al,
2015; Jung et al, 2015; Kern & Grandey, 2009;
Shin, 2017; Sliter & Boyd, 2015). ¥ A& ©]
g3t 71E dFES Tt FEFEHIL o
Zlo|of mAE At LS T A=
T AokaLl Ajkigion, ol#dt Z|AE Ay
= o83 ZAE CORC|E(Hobfoll & Freedy,
1993)= &8ttt R e tddAH
2E# 2o o AFs A3k Aol
o]2& gt B AT Adgs ~Ed
2ol &xle] AHA @dQlo] "= CORrel
E(Hobfoll & Freedy, 1993)2 S 3t= & 3}
o] SAE AASA T

Ao 2 AR e}l o]Zo| b A
E 45T T Jv AHTFE AL 7He
e FAEGETE dH ot itk 7]Ed
Z0E FUHETES AYE Le 5201900

o8l A2 AT oldelze] B Aol
of 24WTE AT 5 ATk ©j7de] A7)

ERMO| E(Meijman &
st Axlo] o] or®
3577 SAA = F
LA S| I P i B o e o

tlo
o

Mulder, 1998)
olojA = A&

sicka 74t

xR i

A71735 azlal FAS F A S50
olgd 2HEINE KT AL U
SHAM = 3&el o A77F HAb St
I dElE FEAEe 2dae] e

TE WA e shed, H8AH0 273
e zEdle] 2Hd M§e LTI o
£ AJUSE olojAt 2L e o]2e &

W7t ke AL w3

PN =
> P
2 ™
> Lo
o =
f ?:;
i
RO
B 2
R do
o o

X

1o

&

_);{_1‘
e
ot
-

W
£

E
% o
4
o o

fo o ¥C oo M [r ¥© mL
o

O =
»
r:(g
il
1o
o
s
rlo

w© N
b~ N

e

g

o

Z(Staw, 1980) ©]
gk AAEE 2

T

> N
—d

o 2
o
of
o
rir
oL
i
2
£ |0

(o Ll
il
L
™
v
k1

f

q
-
pocd
£

i

X
o
[r
2
b
)

M e
-
g o

e
A,
1 b e
2
o rr
__)H_“
o
X
N,
ox
e

S

Mo ot
ol
ol
e
o
N

&

b
N
plv
S
n
X

>
>
&
kY
o
2

L
2
o
ol
o 1o dlo oM o

K-S
N
F
=
& it
pio
w4,
o o —
fezd
4> A N
%0 =
v} rlo
-
Feda
i 3o
1-24J o i dlo

e
N
(&
fr
&
nic)
=
2
Nin
>
()
tlo -
T
o
z
o

N
SN
T
d
a =
o ‘£ Ho m o
oy H
¢ B
@ lo O
fru
L)
°

_>|i
N
oX
;&
lo{l
lo
off
Y
o
ot
tlo
o T

Aol HAEA et A9

TG ol ek 719 Aso] ¥

-4 -



IoiE - ARL - 80l / SRV} 0[RS Rl BE: 4TS S3 WHEMON B5ZEe| FNEY

of e wHskA] ol 243 dF 9 AF A Eekda, ol AAEY Atk
< B F IEE YFFs AdHeE & olyd A wZdd FTAZF HAHH(starstical
ol Weks miRAsoF gtk EF UFkA] & poweno] oFste] o] ool tis| 4lE]d &
= AR Bt LSS dYFoR AT 9f Axlo] Aszgsitte A3t dAE &
T e ArEE 5 AYFgeEN HAE A FFAAT USEE 7hsAde] Atk 1y
o] A7|RH Fe SAAES FANE T B8 ¢ j0dEt JAS AL HF
AT 19379 BES o]&sto] A Yol ofglelx

2 ATE ok 2 A 9 H484 3 Egsta FAAYEC] MR ASHAS
ool BFeta E 7R AdEE M 9 Agede 2EE uiadr #EEHAE A
o WA, B A7 A5 AdS B8 @ 2 vl¢ 15HA Ayoln, 53] FAAEA
o] FFE ol&dtq HE FAAE EFstd AS ANE xFetar o] Ayt WHEsHA
TR w80l FHS &Y WHE FAEHJT 1AW O HEAQd EAE 9
ATl FodAzln eSS 6 oE 3 $&ATNNE B B BES 28T A
s BRehes FWHORE 37hAt < ARz

z+
E
-
Aol Aol & 4 ATHGoodman, 1961), 3, AR B des o 39
9»1]\

2 7bsHel Zm, s olde] A0l FuE ATUAE WEE ol T B
Mol g we Aotk o] 1 A 7} Uk sHss BAd RS AP
otk webd AA mADORY UM b5 4 giv] MRl el e WA
g A @A Uk ol HEEN 5 5 sltke BAZ Akt e al, 1996), 5, 97
F ARFHOEE NEH A} £EHEA @ BAS A Uy, ATRH) LW
selg wast ok BE WEE A SHHY] W] B
SA, £ Avel mES ATl AF A dtkw sEdE st dlda w
249 RIS APANE AFHOR  AAL & Qo IHDE FHATIMNE 3
SARA AGE W] 57 Aol R /130 WA =9 Bavt do
Dt FREHA @ Woltk 2AE AR UM, B ATE IS T PR @
go zgadsl WAERE PA BHaoE Sl AT T P T FEvY P
s7] wgol 7 WMeEe] An Ao T ABdsd, wws 47t G 7

Z2%s dYEe 9 L&

7 Bt SHARE & AFelMe T2 Rl A drig AF APAA W= AS
@ vy P2E 429 Y 02 ATE  BAL A2 % A Lvht Heb
(Ambrose et al.,, 2013; Chung et al., 2010; Kim A=A A= FAFs HAE dS =

& Jung, 2016; Kim et al., 2018; Ng et al., 2008) o

of Hlgte] 2AHE WS dHEE H F Ei|

oL 3
Rt BF 5 Qe BE Be ARE & 4 Jb BEuk « d, 2014, FFATOIA

L
X
K
-
ofN ¥ o & W oHOEN o

[N
ol
e
rlr
B
=2
R
=
>
it
o
N
e

- 43 -



£ RS JEE PHE A7 AL AY T 55, 44T FoNE AAL S

@k Agol Ul 2 ATEA skl FRE
OAA, 2 A7) A EAPY] TR dE ATsAve "M o Ryt v

o weh ShFENF hEA UEhE F s B A7 Ade HE F AE BAsa

B, 3EAP FFS mAE Qo] ATMARE 28 F e BEAARE AT

FORIAE B & gtk F4dMe 22 Fo=A xZo] FAYEY oFYE Ha

F7F GeRA Etan, A1EHS At ol 71E g ke A8A FoE JEs)

2ol AFAQ IFAPAAE 2daWt 4 1 Utk

s Ukt olgA Az g 739 3

E8de 3 He olfole @789 Alokw

gk oofuet JiQle] SAE 28T 4 ATKPark Fuzd

et al, 2011). AE EOl, IAHHIAY FHA

o] 7%k MU 1A ¢k JRIRTE A7 Aiken, L. S, & West, S. G. (1991). Multiple

HAY BAY AP O Bel & F Ue EF regression: Testing and interpreting interactions.

< A9g 71sAo] dth SEATFAAE o Sage Publications.

RISl o] AARIY 35T Ambrose, M. L., Schminke, M., & Mayer, D. M.

9 AYE d=3t=A dolsE oyt ok (2013). Trickle-down effects of supervisor
E AFqME FEFEHV 238 E3) 9 perceptions  of interactional  justice: A

A2 7= AA HAZANA AF 3 o]F 9 moderated mediation approach. journal of

T 3 BAE g5se 2EAESE 384Y Applied Psychology, 984), 678-689.

9 ¥ 7HA Y-S A ASFEE A, 1 Andersson, L. M., & Pearson, C. M. (1999). Tit

A3 A7} BAAE] dF AR = for tat? The spiraling effect of incivility in

AAFYS gRlstdnh 22X AHaHr} the workplace. Academy of Management Review,

A3 Fol ARoH o= tE iy SY 243), 452-471. https://doi.org/10.2307/259136

i@ﬂ—?ﬂ A S Wﬁtﬂ-l’/]— S Tlof A Becker, T. E., Atinc, G., Breaugh, J. A., Carlson,

A=A = = K. D., Edwards, J. R, & Spector, P. E.

/‘]°ﬂ, O]‘ﬂ ?1_?‘ ol A %ﬁ:]l"ixl g =g i (2016). Statistical control in correlational
Sl

studies: 10 essential recommendations for

HAATE 5:1‘0 3o 2 ET/]- =34 organizational  researchers.  Journal  of

TEFEES 9T Ao] . 7H Organizational Behavior, 372), 157-167.

UM AN FAHENE Bt B A hetps://doi.org/10.1002/job.2053
T= FH9f o129 x 7+ #AVE &%l 98]  Cho, M. M, Kim, J. B, Kwun, H. S., Kang, C.
A ArEe AEdE Agdsty, 213 W., Lee, M. K., Yun, J. W., Jeong, H. J,
o|Zlo| o] A Slo} FEAHY YFN & Lee, J. H. (2019). Impact of incivility
A7 e} BAle] 2AadE A A experienced by dental hygienists on

- 44 -



0lgiZ - 2Lt

HIE0|

organizational achievement -as a mediating
effect of emotional exhaustion. Journal of
Korean Academy of Oral Health, 43%3), 163-169.
https://doi.org/10.11149/jkaoh.2019.43.3.163
Chung, H. S.,, Ha, H. K., & Park, D. G. (2010).
The

influence of organizational silence on
turnover intention: Mediated moderating effect
of self-efficacy through organizational cynicism.
The
Organizational Psychology, 23(1), 89-104.
hetps://doi.org/10.24230/ksiop.23.1.201003.89

Cohen, G., Blake, R. S., & Goodman, D. (2016).

Korean Journal of Industrial and

Does turnover intention matter? Evaluating
the usefulness of turnover intention rate as a
predictor of actual turnover rate. Review of
Puplic Personnel Administration, 343), 240-263.
https://doi.org/10.1037/0cp0000089

Cortina, L. M., Kabat-Farr, D., Magley, V. J., &
Nelson, K. (2017). Researching rudeness: The
past, present, and future of the science of
incivility. _Journal of Occupational Health
Psychology, 22X3), 299-313.
https://doi.org/10.1037/0cp0000089

Cortina, L. M., & Magley, V. J. (2009). Patterns
and profiles of response to incivility in the
workplace. Journal of Occupational Health
Psychology, 143), 272-288.
https://doi.org/10.1037/20014934

Cortina, L. M., Magley, V. J., Williams, J. H., &
Langhout, R. D. (2001). Incivility in the
workplace: Incidence and impact. Journal of
Occupational Health Psychology, &1), 64-80.
hetps://doi.org/10.1037/1076-8998.6.1.64

Demsky, C. A., Fritz, C, Hammer, L. B, &
Black, A. E. (2019). Workplace incivility and

30| / SEFHPL 012 0 DiRl= B A%ls 3 WhEN0IM 55ZRe AR

employee sleep: The role of rumination and
recovery experiences. Journal of Occupational
Health Psychology, 242), 228-240.
https://doi.org/10.1037/0cp0000116
Geurts, S. A., & Sonnentag, S. (2006). Recovery as
relation

an explanatory mechanism in the

between acute reactions and chronic
health impairment. Scandinavian _Journal —of
Work, Environment and Health, 326), 482-492.
https://doi.org/10.5271/sjweh.1053

Goodman, L. A. (1961). Snowball sampling. 7he
Annals of Mathematical Statistics, 32X1), 148-
170.
https://doi.org/10.1214/aoms/1177705148

Griffin, B. (2010). Multilevel relationships between

Stress

organizational-level  incivility, justice and

intention to stay. Work & Stress, 24(4),
309-323.
https://doi.org/10.1080/02678373.2010.531186

Han, S. J., Bonn, M. A, & Cho, M. (2016).
The relationship between customer incivility,
restaurant frontline service employee burnout
and turnover intention. [nternational Journal of
Hospitality Management, 52, 97-106.
https://doi.org/10.1016/j.ijhm.2015.10.002

Hayes, A. F. (2018). Introduction to mediation,

moderation, and conditional process analysis: A

regression-based approach (2nd ed.). Guilford

Press.

Hershcovis, S. (2011). ‘Incivility, social
undermining, bullying . . . Oh my!: A call
to reconcile constructs within workplace

aggression research. Journal of Organizational
Behavior, 3243), 499-519.
https://doi.org/10.1002/job.689

- 45 -



SEARIBIEIA Al W X

Hobfoll, S. E. (1989). Conservation of resources:
A new attempt at conceptualizing stress.
American Psychologist, 443), 513-524.
https://10.1037/0003-066X.44.3.513

Hobfoll, S. E., & Freedy, J. (1993). Conservation
of resources: A general stress theory applied
to burnout. In W. B. Schaufeli, C. Maslach,
& T. Marek (Eds.), Series in applied psychology:
Social issues and questions. Professional burnout:
Recent developments in theory and research (pp.
115-133). Taylor & Francis.
hetps://doi.org/10.4324/9781315227979-9

Hofstede, G. (1991).
Software of the mind, McGrawHill.

Hur, W. M, Kim, B. S, & Park, S. J. (2015).

Cultures and  organizations:

The relationship between coworker incivility,

emotional  exhaustion, and organizational
outcomes: The mediating role of emotional
exhaustion. Human Factors and Ergonomics in
2X6),
701-712. https://doi.org/10.1002/hfm.20587

Jo, E. (2019). Development and validation of workplace

Manufacturing & Service Industries,

coworker incivility scale. (Unpublished thesis).
Kwangwoon University, Seoul, Korea.

JOBKOREA (2019, May 29). 10)32F 272l o]
234 HF 43][The average turnover of
employees who has been working for 10 years
‘Average 4 times]. JOBKOERFA.
http://www.jobkorea.co.ke/GoodJob/Tip/View?Ne
ws_No=15594&schCtgr=0&schTxt=%EC%A7
%81%EC%IE%AS5 %ECH%ID%B8%20%EC%9
D%BA%EC%AT%818&Page=1

Jung S. Y., Bae, S-W., & Jun, J. (2015). The
influence of customer incivility on the hotel

employees’ organizational outcomes: Focusing

on the mediating effect of emotional
exhaustion. Korean Journal of Hospitality and
Tourism, 243), 23-40.

Kern, J. H., & Grandey, A. A. (2009). Customer
incivility as a social stressor: The role of race
and racial identity for service

Journal of Occupational Health Psychology, 141),

46-57. https://doi.org/10.1037/20012684

Kim, H., & Jung, S. (2016). The effect of job

employees.

stressor  on flourishing: The moderated

mediating  effects of emotional stability
through recovery. Korean Journal of Industrial
and Organizational Psychology, 293), 411-432.
https://doi.org/10.24230/ksiop.29.3.201608.411

Kim, Y., Lee, H., & Pak, H. 1 (2018).
Relationships between role overload and work
engagement among employees: A moderated
mediation model. Korean jJournal of Industrial
and Organizational Psychology, 31(1), 249-279.

Lee, Y., Lee, S-M., & Park, H. I. (2019). A
meta-analytic study of the relationship
between workplace incivility and turnover
intention. _Journal of Social Science, 30(4),
157-174.
https://dx.doi.org/10.16881/555.2019.10.30.4.157

Leiter, M. P., Day, A., Gilin-Oore, D., & Spence
Laschinger, H. K. (2012). Getting better and
staying better: assessing civility, incivility,
distress, and job attitudes one year after a
civility intervention. Journal of Occupational
Health Psychology, 174), 425-434.
hetps://dot.org/10.1037/20029540

Leiter, M. P., & Maslach, C. (1988). The impact
of interpersonal environment on burnout and

Journal  of

organizational  commitment.

- 46 -



0lgi: - 9Lt - 8l

Organizational Behavior, X4), 297-308.
hetps://doi.org/10.1002/job.4030090402

Lim, S., Cortina L. M., & Magley, V. J. (2008).
Personal and workgroup incivility: Impact on
work and health outcomes. Journal of Applied
Psychology, 9X1), 95-107.
hetps://doi.org/10.1037/0021-9010.93.1.95

Lim, S, & Lee, A. (2011). Work and nonwork
outcomes of workplace incivility: Does family
support help? Journal of Occupational Health
Psychology, 141), 95-111.
https://doi.org/10.1037/20021726

Liu, W., Zhou, Z. E, & Che, X. X. (2019).
Effect of workplace incivility on OCB through
burnout: The moderating role of affective
commitment. Journal of Business and Psychology,
345), 657-669.
https://doi.org/10.1007/s10869-018-9591-4

Maslach, C. (1998). A multidimensional theory of
burnout. In CL. Cooper (Ed.), Theories of
organizational ~ stress (pp. 68-85). Oxford
University Press.

Matthews, R. A., & Ritter, K. J. (2019). Applying
adaptation theory to understand experienced
incivility — processes:  Testing the repeated
exposure hypothesis. Journal of Occupational
Health Psychology, 242), 270-285.
https://doi.org/10.1037/0cp0000123

Meier, L. L, & Spector, P. E. (2013). Reciprocal
effects of work stressors and counterproductive
work behavior: A five-wave longitudinal study.
Journal of Applied Psychology, 983), 529-539.
https://doi.org/10.1037/a0031732

Meijman, T. F., & Mulder, G. (1998).

Psychological aspects of workload. In P. J. D.

30| / SEFHPL 012 0 DiRl= B A%ls 3 WhEN0IM 55ZRe AR

Drenth & H. Thierry (Eds.), Handbook of work
and organizational psychology, Vol 2: Work
psychology (pp. 5-33). Psychology Press.

Miner Rubino, K., & Reed, W. D. (2010).

Testing a moderated mediational model of

workgroup  incivility: ~ The  roles  of
organizational trust and group regard. Journal
of Applied Social Psychology, 4X12), 3148-3168.
hetps://doi.org/10.1111/j.1559-1816.2010.00695.x

Miner, K. N., Pesonen, A. D., Smittick, A. L.,
Seigel, M. L, & Clark, E. K. (2014). Does
being a mom help or hurt? Workplace
incivility as a function of motherhood status.
Journal of Occupational Health Psychology, 1X1),
60-73. https://doi.org/10.1037/20034936

Ng, K. Y., Ang, S, & Chan, K. Y. (2008).

effectiveness: A

Personality and  leader

moderated mediation model of leadership
self-efficacy, job demands, and job autonomy.
Journal of Applied Psychology, 934), 733-743.
hetps://doi.org/10.1037/0021-9010.93.4.733

Oh, IS, Kim, K., Darnold, T. C.,, Hwang, J-O,
Yoo, T-Y. Park, Y-A.,, & Park L H.
(2007). Relationships among job satisfaction,
organizational commitment, job performance,
and turnover intention: A literature review
and meta-analysis with Korean samples. Korean
Journal of Management, 154), 43-86.

Olsson-Collentine, A., van Assen, M. A. L. M,, &
Hartgerink, C. H. J. (2019). The prevalence
of marginally significant results in psychology
over time. Psychological sScience, 304), 576-586.
hetps://doi.org/10.1177/0956797619830326

Park, H. I, Jacob, A. C, Wagner, S. H, &
Baiden, M. (2014). Job control and burnout:

- 47 -



SEARIBIEIA Al W X

A meta-analytic test of the conservation of

resources model. Applied Psychology: An
International Review, 63(4), 607-642.
https://doi.org/10.1111/apps.12008

Park, H. I, Park, Y., Kim, M., & Hur, T.
(2011). A validation study of a Korean
version of the Recovery  Experience
Questionnaire. Korean Journal of Industrial and
Organizational Psychology, 243), 523-552.
https://doi.org/10.24230/kjiop.v24i3.523-552

Porath, C. (2018). Mastering cavility (T-Y. Jung,
Trans.). Next Wave Media. (Original work
published 2016).

Porath, C. L., & Pearson, C. M. (2012). Emotional
and behavioral responses to workplace incivility
and the impact of hierarchical status. Journal
of Applied Social Psychology, 44S1), E326-E357.
heeps://doi.org/10.1111/1.1559-1816.2012.01020.x

Pritschet, L., Powell, D., & Horne, Z. (2016).

Marginally significant effects as evidence for

hypotheses: ~ Changing  attitudes over four
decades. Psychological Science, 277), 1036-1042.
hteps://doi.org/10.1177/0956797616645672

Rubenstein, A. L., Eberly, M. B., Lee T. W., &
Mitchell, T. R. (2018). Surveying the forest:
A meta analysis, moderator investigation, and
future oriented discussion of the antecedents

of voluntary employee turnover. Personnel
Psychology, 71(1), 23-65.
https://doi.org/10.1111/peps.12226

Schilpzand, P., De Pater, I. E., & Erez, A. (2016).
Workplace incivility: A review of the

literature and agenda for future research.

Journal of Otrganizational Behavior, 37S1),

§57-S88. https://doi.org/10.1002/job.1976

Shin, K. (2017). The moderating effects of the
self-efficacy on the relationship between
workplace incivility and burnout, turnover
intention of early childhood teachers. The
Society of Digital Policy & Management, 150),
447-456.
hteps://doi.org/10.14400/JDC.2017.15.6.447
K-H. (2003). The Maslach Burnout

(MBI-GS): An

Shin,
Inventory-General ~ Survey
application in South Korea. Korean Journal of
Industrial and Organizational Psychology, 143),
1-17.

Sliter, M. T., & Boyd, E. M. (2015). But we're
hete to help! Positive buffers of the

relationship between outsider incivility and

employee outcomes. European Journal of Work

and Organizational Psychology, 242), 225-238.

hetps://dot.org/10.1080/1359432X.2014.903240

Sliter, M., Sliter, K., & Jex, S. (2012). The
employee as a punching bag: The effect of
multiple sources of incivility on employee
withdrawal behavior and sales performance.
Journal of Organizational Behavior, 3X1), 121-
139. https://doi.org/10.1002/j0b.767

Sonnentag, S. (2001). Work,
and individual well-being: A diary
Journal of Occupational Health Psychology, &3),
196-210.
https://doi.org/10.1037//1076-8998.6.3.196

Sonnentag, S., & Fritz, C. (2007). The Recovery

recovery  activities,

study.

Experience Questionnaire: Development and

validation of a measure for assessing
recuperation and unwinding from work.
Journal of Occupational Health Psychology, 123),

204-221.

- 48 -



0lgi: - 9Lt - 8l

hetps://doi.org/10.1037/1076-8998.12.3.204

Sonnentag, S., & Kruel, U. (2006). Psychological
detachment from work during off-job time:
The role of job stressors, job involvement, and
recovery-related self-efficacy. European jJournal of
Work and Organizational Psychology, 1X2),
197-217.
hetps://doi.org/10.1080/13594320500513939

Spence Laschinger, H. K., Leiter, M., Day, A.,, &
Gilin, D. (2009). Workplace empowerment,
incivility, and burnout: Impact on staff nurse
recruitment and retention outcomes. Journal of
Nursing Management, 173), 302-311.
https://doi.org/10.1111/1.1365-2834.2009.00999.
X

Staw, B. M. (1980). The consequences of turnover.
Journal of Occupational Behaviour, I(4), 253-273.

Steel, R. P., & Ovalle, N. K. (1984). A review
and meta-analysis of research on the
relationship between behavioral intentions and
employee turnover. Journal of Applied Psychology,
6%4), 673-686.
hteps://doi.org/10.1037/0021-9010.69.4.673

Taylor, S. G., Bedeian, A. G., Cole, M. S, &
Zhang, Z. (2017). Developing and testing a
dynamic model of workplace incivility change.
Journal of Management, 433), 645-670.

https://doi.org/10.1177/0149206314535432

R. P, & Meyer, J. P. (1993). Job

commitment,

Tett,

satisfaction,  organizational
turnover intention, and turnover: Path analyses
based on meta-analytic findings. Personnel
Psychology, 442), 259-293.
https://doi.org/10.1111/j.1744-6570.1993.tb0087
4x

30| / SEFHPL 012 0 DiRl= B A%ls 3 WhEN0IM 55ZRe AR

van Hooft, E. A. J. (2014). Motivating and

hindering factors during the reemployment

process: The added value of employment
counselors’ assessment. Journal of Occupational
Health Psychology, 141), 1-17.
https://doi.org/10.1037/a0035118

Vogel, R. M., Mitchell, M. S., Tepper, B. J.,
Restubog, S. L. D., Hu, C., Hua, W., &

J-C. (2015). A

Huang, cross-cultural

examination of subordinates' perceptions of
and reactions to abusive supervision. Jjournal of
Organizational Behavior, 345), 720-745.
https://doi.org/10.1002/job.1984

Yang, D., & Shim, D. (2015). The effects of job
demand and job control on work-family

conflict, burnout and turnover intention.
Korean Corporation Management Review, 6(X0),
87-108.

Yeung, A., & Griffin, B.

(2008). Workplace
incivility: Does it matter in Asia? People &
Strategy, 31(3), 14-19.

Zapf, D., Dormann, C., & Frese, M. (1996).

Longitudinal studies in organizational stress

research: A the literature with

review of
reference to methodological issue. Jjournal of
Occupational Health Psychology, 1(2), 145-169.

https://doi.org/10.1037/1076-8998.1.2.145

YA 2020. 08. 17
A2} : 2020. 10. 13
AAEA : 2020. 12. 11

- 49 -



A4 8HE ) 419) 2 2

Korean Journal of Industrial and Organizational Psychology
2021. Vol. 34, No. 1, 27-50
https://doi.org/10.24230/kjiop.v34i1.27-50

The Effect of Coworker Incivility on Turnover Intention:
The Mediating Effect of Exhaustion
Moderated by Recovery Experiences

Yeonju Lee Yoo Na Kim Hyung In Park

Sungkyunkwan University

This study investigated the moderating effects of recovery experiences (psychological detachment,
relaxation, mastery, and control) on the mediational path from coworker incivility to turnover intention
via exhaustion. Recovery experiences were expected to buffer the effect of exhaustion on turnover
intention, ultimately alleviating the magnitude of the indirect effect of coworker incivility on turnover
intention. The results from 193 Korean workers revealed that mastery and control experiences buffered
the relationship between exhaustion and turnover intention. Control experience also showed the moderated
mediational effect reducing the negative impact of coworker incivility on turnover intention through
exhaustion. Based on these results, academic and practical implications were discussed, along with the

suggestions for future research directions.
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