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o sdgE o AUzt 3 HAs AzE
g HEd $ gl ot 2%y gE

of zAWse] ARTPelN 2ANEE B

Hog olF & JE el gg AFEo]
APEJa, HsE JFHoz o]y 9%
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271, Wste] diigelr FAle| WS AH
FPstE FAAEY Hkgo o] 27744 thek
gk J9o it AT7t o] Fo X thArmenakis
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CKFineman, 2006). B3t & 9] JfHely 7|
o Z%3l= AlTFS Kol 2 Z(Fineman, 2006),
AT A AFAGHET} o] FolAH 24
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4 7tsdel AXY dIUEE 4
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st R RE %
77]74] oL, wetA %fﬂroﬂ gk A3
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gebd 4 gtk 59 PHAE] A
Adelcl @ Wel: geld QuHE

(psychological empowerment)”} % 28K Spreitzer,
1995).  Spreitzer(1995)5  A8]% oA ET}
WA FA F7ld e Fo By O
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THAl(technical rules)®] A& G Wil &
&l el Bt aapHolgtn Azbsta, W}
2 ~2E ALl sRE Hrh galze

o2

2 Al

< 3 I =3Th Choi2007) 3}
AR ZAAR Y Fol| gk Aol A
AFHHEZE HAQA dFgFe vz s
AssA e, oy ATFES Fotod, 74
AEo] Adste doYHETL Wstel Hd
TRLES A9ld dF= vAa doHor
Z2sle] Hejo] "Hoke S & 4 Sl

7H 3. 7489 JISIRE
Bt AR WAE By

A A M(collective emotion)d] F LA

2N PGS wMES & fledd=
7ot 2AAFAA M oA 2 ]
2 AR FE3 gt Muchinsky, 2000).
Muchinsky(2000)= ©]7 9] A AT A A
A (emotionaly 0| &= Wo] Akdl EFIAL,
HFHAEA] et fARSE EE wolso
on, =gA, FEP T 2L AAH

o] BEoR AR, dd, 71, =3
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e LEE]
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sp7b 22 AlgE o 22 FALEC] 1
gl thste] AGA =7 =x], WSt g
Aol oG &std F AeA, 249
A | FALES o9 ALl 7=A 55
F2 UFAKKiefer, 2005).
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Ho|7|%= 3THCole, Walter, & Bruch, 2008).
A e THLEC Fhdte BHE
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-Burks & Huy, 2009).
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Halperin, & Rivera, 2007). Choi(2009)& HH
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STARISER| AY Y EA

=~

of 7t $Aje] SHA = ALgadr)

v HEAHA7] 1, FAYD)

Aafn Fo06 ATl AHEE wF F
WH AN 2gehe A Bgez of el
e Tt SHAEE 108 4 Uk
thellA sel-% 245 apdehel 53 H=s A
&k, o7]d s gete @S el F
Aol BEE wey &HeA HA a2H9d
A= QAT Aoty Folth. AdsE AlE
E(Cronbach’s @) 843, ZAFFE JF =
(Cronbach's @& .958, ICC(1)=.14, ICC(2)=.86,
F=7.20, p<.001°]eH, FAd HdS T
of 7t ¥R 292 eI

749 AR EA7] 1, 7E9)

Al 520062 AN AT HES}
HaE A EFeR st SEHHEE
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8912 JHUE tg FHLEY] A7
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The Influence of Shared Awareness of the Need for Change,
Clarity of Vision, and Empowerment on Effective Change:

The Mediating Role of Collective Emotions

Byungjoo Lee Jae Yoon Chang

Seoul National University Sungshin Women's University

Organizational change does not cease at one point. Rather it is continuously going on so that the
emotion which employees experience during the changing process should be treated as an important factor
since it influences their consequential emotion, cognition, and behavior. This study focused on the
collective characteristics of emotion. Data were collected from the employees of 47 government
organizations for the contextual factors and for the positive and negative emotions at the time of one
year passed from the start of intervention. The innovation performances of the organizations were
measured by outside experts when the intervention was over. As a result, except just one relationship, we
found that the collective positive and negative emotions partially mediate the relationships between the
shared awareness of the need for change, the clarity of organizational vision, and employee empowerment
and the innovation performance. It showed that the change agents should keep in mind that they have
to take care of the emotional responses of employees which innovation brings in. Lastly the limitations of

this study and several suggestions for the future study were discussed.

Key words : organizational change, collective emotion, positive emotion, negative emotion, innovation performance.
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