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SHEAlR[SHEIX| Al B X
2. A=Y T QAXE(N=290)
T]o& 2 FHPearson Correlation)
¢ M D
ACl AC2 AC3 ACi ACS AC6 AC7T AC8 NCI NC2 NC3 NC4 NC5 NC6 CCl CC2 CC3 CG4 CC5 CC6 *CCT CC8

ACl 415 77 1.00
AC2 312 1.07 .23 1.00
AC3 404 77 49 .10 1.00
AC4 378 106 46 23 25 100
ACS 3.62 89 .54 41 43 41 100
AC6 426 73 65 21 55 44 55 100
ACT 424 8 61 20 47 49 54 .65 1.00
ACS 414 80 .60 28 53 40 72 67 .61 100
NCl 334 106 35 20 22 34 A4l 38 38 34 100
NC2 397 81 .63 25 32 40 52 54 57 54 44 1.00
NC3 414 74 31 21 37 16 30 35 37 37 24 28 100
NC4 381 83 58 24 43 43 49 53 52 56 45 57 33 100
NCS 391 75 55 25 34 40 S50 S1 .52 46 37 65 24 39 100
NC6 440 .69 40 05 44 21 31 42 42 39 27 29 50 35 21 100
CCl 381 103 27 09 .14 .14 .19 18 22 .18 30 .18 .16 26 .14 .28 100
CC2 394 111 22 03 06 04 07 .14 .19 .10 .17 .11 .10 08 .07 .15 .67 100
CC3 433 .68 46 12 41 21 31 37 37 38 23 31 39 37 .19 59 34 .28 1.00
CC4 336 113 .10 -02 .11 .08 -0l .08 .04 .07 22 08 .09 .11 -02 .18 .67 49 .23 100
CCS 359 119 04 -11 -01 00 -07 -03 .04 -05 .13 01 0l -06 -09 .15 .53 53 .25 .62 100
CC6 361 100 .22 .13 .11 23 21 32 30 22 38 30 21 28 26 20 36 23 .27 33 .29 100
*CC7 349 107 .00 -06 .00 -0l -08 -01 .05 -02 .10 -02 .00 -07 -09 .17 42 43 20 54 58 .22 100
CC8 421 84 33 .10 25 23 23 26 29 28 .18 25 26 25 .15 37 58 52 40 49 46 26 37 1.00
F 53 BAHE, A B B, NC R BY, o A5E B, x 9EY

A% IHFrEE GEOMIN A& Ab (robusy FHHOITE 12y} EFAESEMESH &
LAtk 8 Y FAHL2 WiLS(weighted Aoz AT 4 Q7] " B dAFA=

least squares) Agel FAHE AHE3e=
AAsANE 53 AT o] ZF}ES A%
HEE Jheste] ML A9 F8HS A8
I ATHE, robust estimator AF&, Bovaird &
Koziol, 2012). Mplus 6.0°14 MILM E& MLMV
MATFS Teiste]

Z19]
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MLAIE S U4

[QIR=N
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ML F4HE

“HE U ESEM of ofst LiETE 2

g3tk

239 4. 12} ESEM A3}

382 2o Ulgk gFA Z3, WA
E X’=384.159(p<.001), RMSEA=.067

CI:  .058~.075),

- 472 -

N
ic]

A

90%

CFI=.930, TLI=.903, SRMR=



E 3. 7IM2YFE 2STEYZLENA| S [EbY SRz ol st F0

$32%
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o CFl L 0% SRMR
AA=RY 38.9] EFA 384.159(169), p<.001 930 903  .067 (058~.075)  .034
34 2ed dd me

1. AC8 <> ACS 44928 339.146(167), p<.001 944 923 060 (050~.069)  .033
1% BSEM 2 CC5 < CCl 17446 318.589(166), p<.001 950 931  .056 (047~.066)  .033
Az 3. CCTR <> CCl 21006 294723(165), p<.001 958 941 052 (042~.062) 032
4. ACS <> AC2 18407 275.801(164), p<.001 964 949 049 (038~.058)  .030
5. AC8 <> AC6 10654  265.3340163), p<.001 967 953  .047 (036~.057)  .030

FYAAE 5 HFTIRY

27} ESEM
A 29
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Conceptualization and Validation of Organizational Commitment:
Focused on Full Time Workers of Domestic Banks in Korea

Jungwon Ahn Soonmook Lee

Sungkyunkwan University

We reviewed the key measurement and conceptualization problems of the Allen and Meyer's (1990)
three-component model (TCM) of organizational commitment (OC), and established an unequivocal grounding of
the OC concept which Korean workers perceive. To that end, we examined internal structures of OC construct
and validated it in the context of workers in Korean domestic banks. Overall two studies were conducted with
data collected from a sample of 519 full time workers of seven domestic banks in Korea. While affective (AC)
and continuance commitment (CC) were measured using scales of the TCM as customized, normative
commitment (NC) was measured using the six-item scale (Jaros, 2007) according to the researcher's hypotheses
on conceptualization of OC. In study 1, measures of the 290 respondents were analyzed using exploratory
structural equation modeling (ESEM). There were two phases scrutinizing factor structures of the OC scales.
First, ESEM was conducted on the items of OC scale, and on the items measuring other constructs (assumed to
be similar to OC or antecedents of OC). The result revealed that, contrary to our expectation, a unidimensional
model of AC consisting of 10 items as indicators including six items of the AC construct and four items of the
NC construct, fit the data best. In study 2, measures of the rest 229 respondents were analyzed using
confirmatory factor analysis (CFA) to confirm the model developed in studyl. The result revealed that the
unidimensional model of AC fit the data better than the other two-factor (AC, NC) and three-factor(AC, NC,
CO) models. We concluded that the construct of OC for Korean bank workers, especially domestic bank officers
can best be understood as a singular construct of affective dimension which is newly conceptualized and
validated through the current study. Such a result was interpreted in light of the organizational cultural value
orientations in Korean domestic banks. Implications for OC theory and its application were discussed concerning

the present results.

Key words : organizational commitment, conceptualization, validation, exploratory structural equation modeling(ESEM), facrure

structure, method efect, open approach to item analysis
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