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A 17 Agdt ZoflA e AFazlo] 7

2 Q7] Sl AT BokR oo} FeAol FHeAe :Lé e i G RER= AR |
Z% 3 QA TKSchaufeli et al, 2009). 53], 2 3 AFLAFY FAH #A O Erhe W
Tazlo] ARYE 2 o|Aowel Wy # A AT 237t UAATHPark, Baiden, Jacob,
dol otz A glem, ol #UBt] & Wagner, 2009). ]} H|S5HA, =7PE 7)<l

A
IOl LUHFE  HEFHEA (meta-analysis) F9(individualism)7} BA1A A& AH3liti=

AFEo] EHF ] YUthlee & WelEA AFZAIE UUTKFischer & Boer,
Ashforth, 1996; Schleicher & Hansen, 2011). 25 2011). 3 Udd=, olxgtd Jfuyt) vl
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S, oo} 2 FaAH Fo|E ueR S-S AAFSTHPark, Wagner, & Bechr, 2009).
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9 27 4 g2 7HAE A g AFE she 8ol X, olet g
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#3517 5, 2005) B3s] WA U 2 E5s FHCE =Rl ARz AT
A= EFsta, oA ol AFE TS = F o|Free] #AE wEREA S (1)
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3, 27l & dFEs vl BAstd 2 doRo A WEe At Ak 4
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Burnout InventoryMBDE, Al 7}A]
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= £ By AT
A Hzolh Fjell= old 7|Wkek oY
HS - o]l EAshY, Hx= AdE A
E(Maslach & Jackson, 1981)¢}F Lukal EAAE
S We® FHE A=A, 200371 7t
& WIHSHA ARgETE FU A FA A
A AleEE T TE Z2HTTE, Pines
Aronson(1988)°] 7023k Burnout Measure(BM) =
o] AEE WA AFe 249 A A T4
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Ndew FHst= 18¢

(Shirom, 2002). FFA =2 2 Demerouti’} 7]&3k
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£%, o ArE 4713 15U R o|Fo]
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?:5}, Mol A7 7
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Demerouti, 2005) B3l Z219] 319 7ideA
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engagement), =22 Q12 (perceived organizational
suppor) & el 77} Sleu, AREHE
7P dEAQ 882 AR iEs 2484

o] thJex, 2002; Schleicher et al., 2011).
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AFNEE 1920 A FER Azt
I

-

T olF FELE gAEe] #AE 72 A
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E E 3T Brief & Weiss, 2002).
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(Bechr, 1996) WA Hrurze o 7 7
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%“?7} %‘ﬂi—%ﬂ, AR} o] W=
el oA AEurse FAAQ A9 &
7 adld Hg s TRtk odle AL
T8 A} oA, He T AR 24
of dg ZE 8JES EFAT A4 A
TS A ArnEE SYee =1s

2E Smith, Kendall, 18] 3 Hulin(1969)¢] 7}
gt Job Descriptive Index(JDDY Spector(1985)7}
W3 Job  Satisfaction Survey(JSS) 5°] SUTh
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S FEAA ARESe Be IAR
Hoed e FAase F3
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AFNEe SHste £ uE PHe 8L
55 58s s eha, AW (global) A
BRiEg ZAeke Aolt ol Auael
AEREEe] SHEFEE Brayfield?t  Rothe
19517} 7HE3 Overall Job Satisfaction Scale

(QJS), Ironson, Smith, Brannick, Gibson, 1&]il
Paul(1989)°¢] 7} dtgt Job in General Scale(JIG),
agln
Questionnaire(Cammann,
Klesh, 1979)¢] 391 20k
o} 3, Hackman®} Oldham(1975)°] 7]&3k
Job Diagnostic Survey(JDS)= 74 A F T4
245 U@ gud ARuEs Ay 2

Michigan Organizational ~Assessment

Fichman, Jenkins, &

A% o] 9

FEHZ S OAo|=ote| BHAl: HIEHEMA 28 D&

O H(Ironson et al., 1989), A FuEe] 19
AQEIE WA WA 2 AL

ERtChHighhouse & Becker, 1993). ©|¢} %
A7 ZoE oz AT AT e
A-He.g., Bowling, Eschleman, & Wang, 2010)°]|
}\1‘* 7(4 H]—X—] 7(1‘:’\:']-}__]4. q_tﬂﬂ X]UH]'T'—T%

FEle] Algeit) Y o] AL EY
3 FAHQ AN GAd] mE ApuEd 3
Ao] & Zo] ol AyfzEAle] FBuE
of Aol g AHolghd, AukA HLukES

Ho] AMg3te FAlo|the.g., Chung-Yan, 2010;
Hammer, Kossek, Anger, Bodner, & Zimmerman,

2011).

2789 4R 2 3PPy

2429 g AFe AT ol
(voluntary turnoven®] Y= olaletHd = A=

A M FE ZE3FchSchleicher et al, 2011). €Y
Zpe] olAL Al AL ALy THo| wWE
29 e 2

7] HH Toﬂ le

< T 3F thSchleicher et al.,
< WEHEA A=l
, 2007; Schleicher et al.,

2011).
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Becker(1960)2} Kanter(1968)2] < 8F& W&
Buchanan(1974) 2.2 A<&d 27ttt a1
A E9e 249 Fxek 7H o tg A
of A cfzolgtal A 9|33 Th(Buchanan,
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Porter(1979) GA] ZAEYS (1) 249 Hx
o} 74A]of| gk ek Ady 85 Uehla
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4
A 543w, 249 744

= = \=4e)
ek, 54l ol 2AB HAA 2
(affective commitment), B2 &% (normative

commitment), il

commitment)2] Al 7FA] SHI/NEER A H o

ATt FATE A EYe 224 o

gk AQlY A FuE deta, A

Z2] 9 =

A4E olge e A%
} 5

o
A 292, AAA kel vlus
[e]

lj

dow, BRI olel| Wi AES FAITH
(Meyer & Allen, 1991). ©]% % gtAlEwnitt 25
A Aol AT, 248U A 243
o] 7S 9|3t Mathien & Zajac, 1990).
24E9E A mPRE 24 5
7FA7F ek Mowday$} FEE°] R

Organizational Commitment Questionnaire(1979)l‘f
A4 BURe 4ot o e e

ox

AllenZ} Meyer(1990)2] HE+= 38%] Rd=,
A4 B9, A B, A5A BYS 2
SYgoR 24T o5 wE F2
Zo] o] &y e HEER, Mowdyy®t TEE
25019799 Allen@F Meyer(1990)2] FA2 &
4 Axe 2o AdE 2gehe Ax Y
HKRiketra, 2002). $2heke] 2
M Aok b e AbeEn gom,
AllenZ} Meyer®] HZ=& Al 3H9 Ad & A
A 29 AER] AgHE 447 B v
23 HAA zAZolgln FAFE, Allen
2} Meyer®] A9} Mowdaye] HEE TESI=
Atk dlE 59, Riketta2002E =
A3 4Rgaite] WeEd 7S 5o

P

1o

% o %

]ZHEJ AdRe 2 SN
o]Ze 1 gH 7T mEolo] zpEhA o
= —Eﬁlﬂ% AL BathHom, 2011). ©|&-&

DEFE HolF AE FNE N AANE A
Weka AUE AYANS FANE 182
Al #7) e, 2o B
MAE ARelth olde] U@ mZe o
K7L glonk, olfo] ARuEs} 2459

BN

= zAEgs olde W)
27, B3 ARwEn ode WAt n=
1 1% R TKGriffeth, Hom, & Gaertner, 2000).
oFelEE olFe AP HALdoR
(Zimmerman & Darnold, 2009), A& 27 ©]Z
a7 GEeE Al we o4 g @ elap)
3}\‘_‘:‘;] 1-?—% ul-ghjr ZA B0
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9 A(Sonnentag & Frese, 2003), 2] FTHEL o]

Aelzel Ay aglolzte
Darnold, 2009) &, ZFEj5=9} oA o)l 3
Aol o] ATellr FE3] & o] stk
5, B2 AR olHexE T TR
o= ol Y-S Frh= Aoltheg, Tett &
Meyer, 1993; Zimmerman & Darnold, 2009). 25
B} ojFelme] AAS HH, AF deHE
A QoNE ARUES olFeme A}

-.58(Zimmerman & Darnold, 2009), =2 EY2

A (Zimmerman &

12 H
olF o] HAZ} -54(Tett & Meyer, 1993)ZF
vebseh S WEREA A 23 4
FrtEy) ojHolE 67, ZAEYT o]F <]
EE -612 Y 52 JIAGF o] HuHd

291 5, 2007).

oA BAXoZ A7|Eid] oA
ol vlwz ZHEsiA

Kinnunen, & Mikikangas, 2011; Sltten, Svensson,
& Sveri, 2011). HE3H 5% 713E Fxs)h]
A2 ¢ e, dE 50, Ad oLzt
o|Z &7t UNEAE H7Feke Aol th(Ter
& Meyer, 1993).

gL, ARHE i Bol A7
EAol, 1 ARE 4Razs
S Hol: ﬁ”‘éﬂ@ﬂﬂ'(e.g., Lee &
Ashforth, 199¢). 18P & A AR} o]z o
7F = Aol M ou gt s HoleA W]

SENE B 93 est 9ot

& Mm, AnAeR RAd BAE *

-0
i
Fn
g
(@]
izt

Mol ole| niA: HEMRAME 28 T

g oo} X THMaslach, 1998). A F-4719] A
el M2 s FREE PN
0 ols A Aela ARnE 9
EI A7 (effect size)= 730]
MR A AAES DA WP

el 4 FHEs B49 4E v Aolth

QAL AL Apold] olzie] R o
2, o gAEE HRUZo] 4RA

= 1993),
oy A5 A Fazlo] AFRkEe| gk
3

Ibema, Smulders,

2010). °|EAl M= o2 49 Y& 71
3

& Bongers,

=
nda] PeAE WA HdES A

Balo] Algsl= Aol Faslth= FAo]
9 THPark, Wagner, et al, 2009). o] Z]Fut
S =dhifel wat

AFaxlzke] Ak

2 4 Q7] wEo|thPark, Wagner, et al,
009, %, ARDVEH 2719 WAL 4R

o] zpglol| wet depd = itk o] HE
A Atol] M= (Park, Wagner, et al., 2009),
25az1e] Al TRl A Al o

4
Apas g go AWAQ ARSI 7}
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ARl B el gebd S QAT o

W ALE Hivpe] wet o] Fo #AF &

44 & Aok FE FET Asd0l B

o 53], §93 79 Adso ¥ 5

dHe Boue s3] YA (principle of
TC -

compatibility H=+ principle of correspondence;

Ajzen & Fishbein, 1977, Bowling et al, 2010)<
n2E W, Aradel A Ade BE 4%
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4 ARRE o e U 2 5 o
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Mz 22809 A7) b8 HESe] A
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Relationships of Burnout with Job Attitudes and Turnover

Intention among Koreans: A Meta-Analysis

Hyung In Park Suk Kyung Nam Eunjoo Yang

Korea University

Two representative job attitudes (job satisfaction and organizational commitment) and turnover intention
were meta-analytically examined in relation to burnout using articles published in Korean journals. In
total, 11560 employees from 42 samples were included. The results showed that the three dimensions of
burnout (emotional exhaustion, depersonalization, and reduced personal accomplishment) were negatively
related with job satisfaction and affective commitment and positively related with turnover intention.
Dimensions of job satisfaction (global versus overall facets), measurements of affective commitment,
measurements of burnout, and job types were found as potential moderators. Taking steps to reduce
burnout is recommended not only for individual health but also for organizations because it can promote
job satisfaction and organizational commitment. Results also suggest that job types should be considered
when dealing with burnout. This study summarized the status of the current research trend in the area
and directed the future research orientation, although the exclusion of unpublished studies was a clear

limitation. Overall, the results called for more empirical studies in the field.

Key words : burnout, job attitude, job satistaction, organizational commitment, turnover intention, meta-analysis
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