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Table 1. Categories and sample cases for knowledge hiding motivation(Total 42 cases)

Category Frequency(%) Sample cases
It was not my work.
Rationalization excuse 8(19%)
I made an excuse that I needed an internal review.
It was hard to acquire knowledge.
personal
Ownership 6(14%) I didn't want the requester to know the knowledge
ownership
easily.
My idea could be taken away.
Competition fear of loss 8(19%)
The requester can use my idea secretly.
concern for I was afraid that what I knew was inaccurate.
) 4(10%) . o
uncertainty Sharing the request seemed to doubt my ability.
anxiety of I was afraid I'll have more work to do.
Avoidance 6(14%)
extra wotk I was afraid there will be additional requests.
mistrust to the 6% I doubted if the requester could make good use of the
(7
requester’s ability idea.
' The requester did not look for it by oneself, even
requester's .
6(14%) though it was easy to find out.
attitude
Relation The requester asked knowledge in impolite manner.
emotions I pretended to be busy because I hated the requester.
3(7%)

to the requester

The requester did not give me knowledge before.
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Table 2. Results of exploratory factor analysis for knowledge hiding motivation scale

Item 1 2 3 4 h?

Because 1 learned the knowledge with difficulty, I did not want the
. .894 005 -011 .010 .807
requester know them easily.

Because I thought the requested knowledge is the asset solely owned by

1 866 .041 -.002 -039 772
me.
Because I wanted to keep the requested knowledge to myself. 844 -008 053 .037 763
Because I have to use the requested knowledge for my work. 720 132 .005  .100 755

Because the shared knowledge could be used against me, threatening my
096 868 -.012 -.032 .840

position.
Because I felt like I am in competition with the requester. -036 .865 .026 .076  .798
Because the requester might gain better opportunities through the shared

2 099 .843 -013 -013 815
knowledge.
Because the requester could steal my idea. -019 .817 -006 .100 .739

Because I thought that the requester can perform better by using the
055 792 100 -016 .755
shared knowledge.

Because I had concern for the possible negative feedback regarding the
022 046 923 -.009 .900
knowledge level and/or knowledge accuracy.

Because I had concern for the possible negative response about the
-120 130 832 .052 737
3 shared knowledge.

Because I could not assure that the requested knowledge can be

033 -052 764 -032 566

satisfactory.

Because I was not confident on sharing the knowledge effectively. 140 -110  .656  -.018 442

Because the requester treated me impolitely. -048 -013 .008 .952  .861

Because I did not get along with the requester. 046 -.097 .002 933 813
4 Because I had negative feelings about the requester. 027 104 -064 .831 798

Because when I asked for knowledge sharing, the requester did not share
014 144 067 747 734
his/her knowledge.

eigenvalue 844 263 176 1.04

1. personal ownership, 2. fear of loss, 3. concern for negative evaluation, 4. negative relation

Table 3. Fit indices for the four factor model

Model X2 df SRMR TLI CFI RMSEA
.079
4 factor 162.561 74 019 946 970
(.062~.095)
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Model X df SRMR TLI CFI RMSEA
.076
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3 factor 511.332 116 .061 .865 .884
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Table 5. Results of confirmatory factor analysis for knowledge hiding motivation scale

Unstandardized Standardized
Factor Item . )
coefficient coefficient
Because I learned the knowledge with difficulty, I did not
1.000 - .882
want the requester know them easily.
Because I thought the requested knowledge is the asset
.865 .048 .819
personal solely owned by me.
ownership Because I wanted to keep the requested knowledge to
926 .050 .829
myself.
Because I have to use the requested knowledge for my
.887 .048 .827
work.
Because the shared knowledge could be used against me,
1.000 - 796
threatening my position.
Because I felt like I am in competition with the requester. 965 064 793
Because the requester might gain better opportunities
fear of loss d 1.052 064 .850
through the shared knowledge.
Because the requester could steal my idea. 1.088 .067 .836
Because I thought that the requester can perform better by
. 955 .065 .786
using the shared knowledge.
Because I had concern for the possible negative feedback
. 1.000 - 763
regarding the knowledge level and/or knowledge accuracy.
Because I had concern for the possible negative response
concern for 1.020 079 744
about the shared knowledge.
negative
. Because I could not assure that the requested knowledge
evaluation 1.023 .100 761
can be satisfactory.
Because I was not confident on sharing the knowledge
1.025 .097 .786
effectively.
Because the requester treated me impolitely. 1.000 - .869
Because I did not get along with the requester. 938 .052 .821
negative
) Because I had negative feelings about the requester. 944 .053 .841
relation
Because when I asked for knowledge sharing, the requester
946 .059 799

did not share his/her knowledge.

Note. All standardized coefficients were significant at p<.01.
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Development and Validation
of Knowledge Hiding Motivation Scale

Youn-Jin Ko Tae-Yong Yoo

Kwangwoon University

The purpose of this study was to develop and validate knowledge hiding motivation scale. First, in preliminary study,
using the open-ended survey research method, 89 cases were collected from 200 employees who were working in a
variety of organizations in Korea. After eliminating overlapped and unintended cases of knowledge hiding, 42 cases in
five categories(rationalization, ownership, competition, avoidance, and relation) were obtained. Based on the previous
theory, we removed one category(rationalization) and constructed 34 items from cases. Then, we conducted an
exploratory factor analysis to find out factor structure of knowledge hiding motivation using the responses of 193
employees from a variety of organizations in Korea. After eliminating low factor loading item and double loaded
items, 17 items were obtained in the structure of four factors(personal ownership, fear of loss, concern for negative
evaluation, and negative relation). Then, we conducted an confirmatory factor analysis using the responses of 300
employees from a variety of organizations in Korea, and found the four factor structure of 17 items was valid. Also,
we examined convergent, discriminant, and criterion-related validity of knowledge hiding motivation scale. In order to
examine the convergent validity, we identified the relationship between each subfactor of knowledge hiding motivation
and psychological ownership, interpersonal competitiveness, fear of negative evaluation, and negative reciprocity. As a
result, personal ownership has a significant correlation with psychological ownership, fear of loss has a significant
correlation with interpersonal competitiveness, concern for negative evaluation has a significant correlation with fear of
negative evaluation, and negative relation has a significant correlation with negative reciprocity. We examined whether
knowledge hiding motivation can be distinguished from other similar constructs such as knowledge sharing intention,
knowledge transfer, knowledge sharing, and knowledge hoarding. As a result, we found that knowledge hiding
motivation can be well discriminated with knowledge sharing intention, knowledge transfer, knowledge sharing, and
knowledge hoarding. In order to testify the criterion-related validity, we examined the relationship between knowledge
hiding motivation and knowledge hiding. As a result, we confirmed that knowledge hiding motivation has a
significant relationship with knowledge hiding. Finally, the implications and limitations of this study were discussed,

and the future research directions were suggested.

Key words : knowledge hiding motivation, knowledge biding, knoledge sharing intention, knowledge transfer, knoledge sharing,
knowledge hoarding
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