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Table 1. Individual-level variable
descriptive statistics and correlations

1 2 3 4
1. tenure
2. coaching -22% (.95)
3. justice -.18%* Nk (94)
4. suggestion .07 SO0¥* STk (.92)
Mean 15.79 3.13 2.84 2.96
Std 9.07 74 .82 54

note. * p < .05, ** p < .0l; unit of tenure= year,

N=138

Table 2. Team-level variable descriptive
statistics and correlations

1 2 3 4
1. team size
2. team tenure .08
3. efficacy -.04 .08 (.56)
4. TMX -17 -12 A1* (.88)
Mean 1231 1218 3.84 3.31
SD 1.12 5.69 0.41 0.34

note. * p < .05, ** p < .01; unit of team tenure=

year, N=36
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4 10] ARAFHAL B 2x—m)olM A=
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Table 3. Meditating effect of Individual-level & Significance test

Regression Analyses (Baron & Kenny, 1986)

Bootstrapping (Hayes’ PROCESS model)

95% Cl
model path ol SE 3 SE
LL UL
1 coaching (x) — suggestion (y) 33wk .07
2 coaching (x) — justice (m) 7wk .08 75 .07 .60 .89
3 justice (m) — suggestion (y) 3wk .05 21 .06 .08 33
4 X~ m—y .16 A1 .15 .05 .07 26

Note. **¥* p < 001, r is the unstandardized path coefficient of HLM analyses
Note. # of bootstrap sampling is 10000. B is unstandardized coefficient; CI = Confidence Interval, LL = Lower

Limit, UL = Upper Limit

v FFE gl 98 HIMS Z838te] &
Ae ANFET HUnFIMX)e wAEFE
i/} &3 HZFLE Mathieu®t Taylor (2007)7} Al
NG o miERe] AE HAAE Y
3FH AL ©]= Barond Kenny (1986)2] wi7| &3}
AZAANE U452 ey dZzoz 343t
Z10| ThMathieu & Taylor, 2007).

A A Fo] FHet g wAko
T e AT F=.27, x¥’=50.1,
p<.05), HHNFO| WA wisf Aol it
M ES AN A KTable 4 #F). 2Y
1X—y)ol Al ﬂi}*% ﬂﬂlOI *WJrTJrFJE-‘;ﬂ

O

&to_i UrF/]r”'W’y=29 SE=.13, p<.05). 2&
204 FNlgFE Wl AizAI HrEA
e F }3}04‘1 A Qra)Eol ik A el A

sabe] Fade WEglel fFomskithy
=29, SE=.13, p<.05). © F= odZHAH
mj7fele] AAX-ME AHr7] i ©
FElAM FHARNE AAEHT, A AL

gz A asde gdaFel #on

Table 4. Cross-level mediating effect of
TMX on suggestion behavior

criterion: suggestion

variable
modell model2 model3 modeld
Individual
coaching (x) .16 .16 .16
justice (m) 22%% 0 88wk DDk
Team-level
efficacy (X) 20% 20% .07
TMX (M) J0%E 66%*

note. control= tenure, team size, team tenure
model 1 Level 1: suggestion = By+ r;
Level 2: By = Gy + Goilefticacy) + Uy
model 2~4 Level 1: suggestion = By + Bijjustice)
+ Byj(coaching) + r;
model 2 Level 2: By = Gg + Go(efficacy) + Uy;
model 3 Level 2: By = Ggo + Goi(TMX) + Uy
model 4 Level 2: By = Ggo + Go(efficacy)
+ Gou(TMX) + Uy
*p < 05, % p < 01
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& dFEs HAE AoE UEigThB=41,
p<.05). Wt 7 4= AAFHAL

28 304 AlgE WA A4z 3
HEARAAE FYSAS W, ARME g
BYnRe FaIA= %ﬂﬂlﬁ}%iﬂw—w,

SE=.10, p<.0l), 7}3
oA JHIFE

FE B4 E‘?J?;RE qu, 111°P6£E0ﬂ Eﬁf&
AAAGaszte AYans= 1T,]g}
Ty =.07, SE=.11, ns). WeA H
A Az A E e J&ﬁl% WX
oA b wilshE A o® UERsiT
Wi WpHEHE BHoh FFs| wetslr] H
3l sobel testE AAIBHOH 2 = 244(p<.05)
2 et 7H 60 AAH A

2 ) EIE
o H AT 72 9
i}t BEE FATE dSHRle] ® FF
AT Al wiAHAS AX A

o dEFgFS "AE AEX->MomopE A
HEA &, ole} e tigh AR B
7HE AERRY ThsAo] e w B AT
AN AT wiARF] T A5 vy &
 AthMathieu & Taylor, 2007)

etz As 12 e e

e

9 AIHX-M—om)E 15 }% Zo|thE 5
2. BysoA FrFEAAdel uis Al a

s AFEHE AVE}, ARHYEs
ol BWrEEAAgel fFomdt S WA=
Ao2 TEHUtKy=.74, SE=.16, p<.0).
& 6ollA MdE MiAEHE A st
Al BAIZAE FletAr &4 A, A
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j_

O chet 2lciet Bol @ MnMRlRSA utade| ol 3 8 21y

Table 5. HLM analyses of alternative

model, upper-level meditator(X—=M—m)
criterion: evaluation justice
variable
model5 model6 model7 model8
Individual
coaching (x) 68%% 68 .68
Team-level
efficacy (X)  .74%*  74%* S53*
T™X (M) 88 .62k

note. control= tenure, team size, team tenure
model 5 Level 1: justice = By + 1

Level 2: By = Ggo + Goi(efficacy) + Uy
model 6~8 Level 1: justice = By + rj
model 6 Level 2: By = Ggo + Goilefficacy) + Uy
model 7 Level 2: By = Ggo + Gou(TMX) + Uy
model 8 Level 2: By = Gy + Gois(efficacy) +

Gou(TMX) + Uy
#% p < 01
AAYESEH B #Ae E#
Aoz FomEA UESTH(y=74, SE=.16,
p<Ol). ® FF o3Il AHAe a5
g FE el HYwFe #AE A
ASTINZ Fofdk AR YEehthB=41,

Thy=.53, SE=.15, p<.0l).
ST HIFEAA BA oA
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lower-level meditator(M—m—y)

Fofu g FdFS A
= AL 2 YePgti(y=.22, SE=.08, p<.0l).
& 13004 BrhsgAe] iz asE v
| sl A= s BresAEE E9se]

Criterion
variable suggestion justice suggestion
model9 model10 model11 model12 model13
Individual
coaching (x) el G7 .16 .16
justice (m) 22%% 22%%
Team-level
TMX (M) 7k 7k 74k 69k

note. control= tenure, teéam SiZC, team tenure

model 9 Level 1 : suggestion = By + r;

model 10 Level 1 : suggestion = By + Byjcoaching) + rj
model 9~10 Level 2 BOj = Ggo + G()](TI\D() + UOj

model 11 Level 1 : justice = By + Bycoaching) + rj ; Level 2 :

model 12: suggestion = By + Byjcoaching) + By(justice) +

model 13 Level 1 : suggestion = By + Byj(coaching) + 1 ; Level 2 :

# p < 01, ¥ p < 001

- 50 -

BOj = Goo + GOI(M) + UOi

B()i = G()o + G01(TMX) + U(]J



B0 - BT/ MARL 22Kl MRS oh

it

B dTe AddEel 43l dFE 88
H= QAR HAe] ZeEAE garos Ao
FFol AdPedle dade WM st
Atk 79l AR Ade FRshHM =34
o] Aoy Aded SOl disl Fx=3
O NEE 9he

9
e AFe 2Ad E4e 20
9]

Iy

243} go] WS A% Aot @ 4
P OF W8 E= SHL YE P
& Fushe g9loln Wetd B AT =
Aol z AR AXYFS FAY F 9
E axEd QY BAERY 9P 24
#7 299l AREeEst gAnFel &
Je nFHE. ATAHE QokE o
3} 2k

il &
I AAWEFE A¢haFo] dojd 5 3l
S RAFQT =9, ARz HIEH
o] Aol A F= Aoz Uehdth o

2Icfet Elo| ®E: MINRESAL Snagel ol Y F

o O

= AGPAERE A3 Bo| Be F
Aol FHAEE FAHA AXTS v
o} B@rite] HH-g wsue yriaAgdd
#Hdo] Jeorz RIS weFE dA)
A5 A5 a3 FRE AlFwon Hr}
ANE et FAsT A4Sl He
Aotk HrhaAAe Az A5
SAmAEY, BIHAEE FHHoR X3}
3 "ol Al Ao gis) AH3s| w1
g Zlolgt sk FAYL 248 A8 F
2420 QT7EE 98 AF o) Agke A
HAog = Aoy Yeiyth B AFES
53 Aol =2e H3 AT e
AAFR IS 3] YElME 22 Bt
=5 FA3FHo 2

5
Hol| A AFE AR THBernardin & Villanova,
2005, ¥ ATE T AAHEETHol =&

4o HAsE olgd A A&
ARG W A= FH oE AR
AuE B H3 Wol TaF A9
AolA B304 €Y AV 8 SAss
4e welFginh "AmRE mALEAA

FE o] Fo A= FAH Ade € A

a3
k)
)
2
09‘:'4,
offl
)
)
il
e
>
=2
=
o
okt
3R
O

- 51 -



BHEARISEIR|: Agf 3 XA

ojde] Azl At B A7 vt Dol FHATEt] A AAARAEA FT
e AP AN AT A, & A7 AREE 7D BEY s dEs A4
© AdFFol P T80 I9Fe st S w, ® oM AFHH AL v
o FAEE A At dis) FEAY Ae IRAA FFE IS wEA =
Aojgts HlBAA HAS SEs /A AHoAA AddEe Aasky] feiAs A5
Bod AMYFS kA FA Aok aHEE ALY A3 asie] folu AAdeE
AdBEE AFEA & 5 e ¥ B LA & F J=E LS avt v
= ZAshke Zlo] Fesith 2 dAye ALt AR, & A= AdEel nA= A
2 874e st APl HAE s5 F 9 EH FE IS I AuEgit 24
o] TAAR YTl Ue Aol s oA FAY Y e ®H e 22 5
ARHo g Fgdo]l &3 ’lo] WA dFst  Fo 840 FFE WoEE B AFE A
A a7l &5 AddEol o o 2 g8 FodA Agdsel e vA=
38 ugth AgdFE F2 A5 T AL 97 B A (meso-mediation) S E3| A
AE Yrly ol FEt Fudd g # FIAT AT FAFEEY Fde ¥
Alo] AtfA o5 BESF9 A ThTucker, Chmiel g W= Zow Jeltom B F£FoA
Turner, Hershcovis, & Stride, 2008), ¥ ¢T& HAn {7} stk o & Jlle] At Eo] F
T T2 =T AAFEFY F237F SR FE Fo dATFHosleve) BEFE AT
7Y FEES g7 AgFer SiGith wEbA B dTe AddEe 34
& e ves b F8% 98 o 7 A4S Bo JushA dwd HelA <

tlo L

d
ro
Plh
o
o
8
3
4
=
oL
dg
lo
2
rO
09:."

fr a0 po X 2 X
il
FES
:‘u)L_'.
X

R

daste Yake 5 A=

it
)
re
re
-
rr
24
o
)
off
-
o=
%
AL
in
o
i/
9
I

mxo
e AdE FUT e A ofolro] b Ee
o] BQ&ThPFarh & Chen, OEBE AMYTS Fo|7] flsiAE
AN AEgA e AdAs Azl gt FALY HEed AEEA A
20| THDetert & Buurris, HPEeae AYdor & Favt S
2007). 719 A7+ WY goaolv &8 BAFD old AARKEE QAREZE #Aol

R4 o
2 Ao, Walumbwa & Schaubroeck, 2009) A FAYe] gAL BEHE £ AE VFE
T8 22 oA BHAA gy FEFs 4 Algatal HaA el tis) 2 &AL} F i3
HEQOL, B AFE ALJAY] B o HESE AA4EE #HS A= Aol Ht

- 52 -



B - it / MUR SRl RS ohet

it

A AFHA Lol AAFL WA A=
H

o] Age} W& #o] FTHGreenberg, 1986).
S o g% Ao

2 d7e vddTE A% s =4S
o A, 2 AT FoF WAL ALY
& el WY F&EA77F Hesit 2
A2 LAYF o] 2AA AAA ALBF
S AESY AT T 9HE
gl P2 27 7 FEE AT ool

of Ak ZAIAZ] 8 oot o] mxiz
]l AFHE A7IE ool ek oA B
2 wgE dF, dla 23 o] oo
A BE7A Tl =oH Ao &

Lee, 2017). ©|AF FHLAF FAYFs 712
2 A7e EAA T HWEelM Ao =i
o] Hat k= SAFS =S VR 2Ad

Fo Q% agle] 23

o
r
K
2
2
Og(:,“
ol

A, B AT SN @3 Bage
4o aPAne dNsE AV 7154l
AT AAe BAdow o] Wad %
Qe sy YuolEAel YRE B F
29 UF BAE Peoh ATH ws
F2o) @ wEPol v, $EF Ve 5

g 1 o) A ZE ulEHETHHY, Kaplan, &
Dalal, 2010). 21&7At] sgete StEA
& FAARA ANE THAARE dAA T
=% A AAsEA FoigAE 343
UE HellA Rkl AR o= e =
gol Ank. ololl we} FfRlo]l Apalel A&

2Infet Elo] igF M| EsA AnkaEel el ¥ 8 &

o O

ox rr Hir
o "
oo
¥2
4 3
)

B

o3
>

o o
2

o
Og{:.“

ottt

o

)
N

ol

ol

>
ok
rlo
B
3
2,

AR, Aara @ge] AYse 2HEs)
FIFE e T U Holth AR FA
A kT BeA F Axshe BE7E R84
7kl whet AQbl o] W8 AH FFo] @
3 & ok oldF FWe 2417 o
E JIIAE W o) o FRe A9 2
&k metA v ATE AN 2ZEe
o} Al 842 w1 ATEA Wl u
4 Fav}) ot

A1 EH

Bae, K. S., Kwon, H. J., & Nho, Y. J. (2008). A
study of mid- and long-term development
strategy for workplace innovation. Korez Labor
Institute. hetp://bitly kr/QH37isGQ

Bandura, A. (1986). Sucial Foundations of Thought
and  Adion: A Social  Cognitive  Theory.
Englewood Cliffs, NJ: Prentice Hall.

Baron, R. M., & Kenny, D. A. (1986). The

distinction  in

moderator-mediator  variable

social  psychological  research:  Conceptual,
strategic, and statistical considerations. Journal
of Personality and Social  Psychology, 51(6),
1173-1182.

hetps://doi.org/10.1037/0022-3514.51.6.1173

- 53 -


https://psycnet.apa.org/doi/10.1037/0022-3514.51.6.1173

SHEARISEIR]: Al W X

Bernardin, H. J., & Villanova, P. (2005). Research
self-efficacy. Grp &
Management,  30(1),  61-88.
hetps://doi.org/10.1177/1059601104267675
Bliese, P. D. (2000).

streams in  rater

Organization

Within-group agreement,
non-independence, and reliability: Implications
for data aggregation and analysis. In K. J.
Klein & S. W. J. Kozlowski (Eds.), Multilevel
theory, vesearch, and methods in  ovganizations:
Founduations, extensions, and new directions (pp.
349-381). San Francisco: Jossey-Bass.
Blau, P. M. (1964). Exthange and power in social
life. New York: Wiley.
Borman, W. C., & Motowidlo, S. M. (1993).

Expanding the criterion domain to include

elements of contextual performance. Persommnel

Selection  n Organzzations (pp. 71-98). San
Francisco: Jossey-Bass

Bowen, D. E, & Ostroff, C. (2004).
Understanding HRM - firm performance

linkages: The role of the “strength” of the
HRM system. Academy of Management Review,
29(2), 203-221.
https://doi.org/10.5465/amr.2004.12736076
Buech, V. 1. D., Michel,
(2010).

A, & Sonntag, K.
Suggestion systems in organizations:
motivates  employees  to  submit
suggestions?  Eurgpean _Journal
Management, 13(4), 507-525.
https://doi.org/10.1108/14601061011086311
Burdett, J. O. (1991). To coach, or not to coach
- that is the question! Part 1. Dudustrial and
Commercial Training, 23(5).
https://doi.org/10.1108/00197859110136171

Cardy, R L., & Dobbins, G. H. (1994).

what

of  Dnmovation

Performance appraisal: The influence of liking
on cognition. In J. F. Porac, J. R. Meindl, &
C. Stubbart (Eds.), Advames in Managerial
Cognition  and ~— Organizational
Processing, 5, 115-140. Greenwich, CT: JAI

Information

Press.

Choi, Y. D, & Lee, D. S. (2017). Review and
conceptual analysis of employee voice behavior.
Korean Academy of Menagement, 25(2), 129-157.
hetps://bit.ly/2NM65ji

Cohen-Charash, Y., & Spector, P. E. (2001). The
role  of justice in  organizations: A
meta-analysis.  Organizational ~ Bebavior — and
Human 86(2), 278-321.
https://doi.org/10.1006/0bhd.2001.2958

Colquitt, J. A., Conlon, D. E., Wesson, M. ],

Porter, C. O. L. H, & Ng, K. Y. (2001).

Decision  Processes,

Justice at the millennium: A meta-analytic
review of 25 years of organizational justice
research. Jonal of Applied Prychology, 8K(3),
425-445.
https://doi.org/10.1037/0021-9010.86.3.425
DeNisi, A. S., & Kluger, A. N. (2000). Feedback
Can 360-degree appraisals be
improved? Academy of Management  Executive,
14(1), 129-139.
https://doi.org/10.5465/ame.2000.2909845
Detert, J. R, & Burris, E. R. (2007). Leadership

effectiveness:

behavior and employee voice: Is the door
really open? Academy of Management Journal,
50(4), 869-884.
heeps://doi.org/10.5465/amj.2007.26279183
Detert, J. R, & Edmondson, A. C. (2011).
Implicit voice theories: Taken-for-granted rules

work.  Academy  of

of self-censorship at

- 54 -



ol
N
0

o (| [}

S43),  461-488.
https://doi.org/10.5465/am;j.2011.61967925

Management _Journal,
Erdogan, B. (2002). Antecedents and consequences

of justice perceptions in  petformance
appraisals. Huwman Resource Management Review,
12(4), 555-578.
https://doi.org/10.1016/s1053-4822(02)00070-0

Fairbank, J., Spangler, W., & Williams, S. D.
(2003). through a

Motivating  creativity

computer-mediated  employee  suggestion
management system. Bebavior & Information
Technology, 22(5), 305-314.
hetps://doi.org/10.1080/01449290310001593630

Farh, C. I. C, & Chen, G. (2018). Leadership and

Test of a

of  Applied

member voice in action teams:

phase model. Jornal
Psychology, 103(1), 97-110.
https://doi.org/10.1037/apl0000256

Folger, R, & Konovsky, M. A. (1989). Effects of

dynamic

procedural and distributive justice on reactions
to pay raise decisions. Academy of Management
Jowrnd, 32(1), 115-130.
https://doi.org/10.2307/256422

Ford, C. M. (1996). A theory of individual creative
action in multiple social domains, Academy of
Management Reviaw, 21(4), 1112-1142.
hetps://doi.org/10.5465/amr.1996.970407 1865

Frese, M., Teng, E., & Wijnen, C. J. (1999).
Helping to improve suggestion —systems:
Predictors of making suggestions in companies.
Journal of Organizational Bebavior, 1139-1155.
https://doi.org/10.1002/(sici)1099-1379(199912)2
0:7<1139::2id-job946>3.0.c0;2-i

Gillespie, N. A,

& Mann, L. (2004).

Transformational leadership and shared values:

NG/ AR Z22XGe| MORYES0| Cigh BEof Blo g Jifiie|asant Juiage| el W St

o O

The building blocks of trust. Jowmal of
Managerial — Pyychology, 196), 588-607.
hetps://doi.org/10.1108/02683940410551507
Greenberg, J. (1986). Determinants of perceived
fairness of performance evaluations. Journal of
Applied 712, 340-342.
hetps://doi.org/10.1037/0021-9010.71.2.340
Hackman, J. R, & Wageman, R. (2005). A
theory of team coaching. Awudemy of
Memagement Review, 3002), 269-287.
hetps://dot.org/10.5465/amr.2005.16387885
Hadi, M., Sajjadi, H., Baratpour, S., & Toghiani,
A. (2013).

Psychology,

Performance evaluation of the

suggestion system. Medical Archives,  67(2),
131-133.
hetps://doi.org/10.5455/medarh.2013.67.131-133
Hall, D. T., Otazo, K. L, & Hollenbeck, G. P.
(1999). Behind What
happens in executive coaching. Organizational
Dynamics, 27(3), 39-53.
https://doi.org/10.1016/s0090-2616(99)90020-7
T. Y. (2010). An

closed  doors: really

Han, investigation of the

construct of performance evaluation system
effectiveness from the evaluatee’s perspective
and its measurement tool. Korean Journal of
Industrial - and  Organizational  Psychology, 23(2),
365-39%4.
hetps://dot.org/10.24230/ksiop.23.2.201005.365

Heslin, P. A., Vandewalle, D., & Latham, G. P.
(2006). Keen to help? Managers’ implicit
person theories and their subsequent employee
coaching. Personmel Psychology, 59(4), 871-902.
hetps://dot.org/10.1111/.1744-6570.2006.00057 x

Hedge, J. W., W. C. (1999).

and  practices in

& Borman,

Changing  conceptions

- 55 -



SHEARISEIR]: Al W X

performance appraisal. In A. Howard (Ed.),
The Changing Namre of Work, 451-481. San
Francisco: Jossey-Bass.

Hirschman, A. O. (1970). Exit, wice, and loyalty:
Responses 1o decline in firms, organizations, and
states. Cambridge, MA: Harvard university
press.

Hu, X, Kaplan, S., & Dalal, R. S. (2010). An
examination ~ of  blue-versus  white-collar
workers’ conceptualizations of job satisfaction
facets. Jowrnal of Vocational Bebavior, 7K2),
317-325.
https://doi.org/10.1016/j.jvb.2009.10.014

Ichniowski, C., Shaw, K., & Prennushi, G. (1997).
The effects of human resource practices on
manufacturing performance: A study of steel
finishing lines. Awwrican Economic Review, 87(3),
291-313. https://www.jstor.org/stable/2951347

Kanfer, R., Chen, G., & Pritchard, R. D. (2012).
Work motivation: Past, present and future. In
W. R. Boswell, A. J. S. Colvin, & T. C.
Darnold  (Eds.), Organizational ~ Systems — and
Employee  Motivation (pp. 361-400). Routledge.
hetps://doi.org/10.4324/9780203809501

Kavanagh, P., Benson, J., & Brown, M. (2007).
Understanding  performance appraisal fairness.
Asia Pactfic Jownal of Human Resomrces, 45(2),
132-150.
hetps://doi.org/10.1177/1038411107079108

Keeping, L. M, (2000).
Performance appraisal reactions: Measurement,
modeling, and method bias. Jowrnal of Applied
Psychology, 85(5), 708-723.
hetps://doi.org/10.1037/0021-9010.85.5.708

Kluger, A. N., & DeNisi, A. (1996). The effects

& Levy, P. E.

of feedback interventions on performance: A

review, a
preliminary  feedback
Psychological Brlletin, 1192), 254-284.
hetps://doi.org/10.1037/0033-2909.119.2.254

Korsgaard, M. A, (1995).

Procedural justice in performance evaluation:

historical meta-analysis, and a

intervention  theory.

& Roberson, L.

The role of instrumental and non-instrumental

voice in performance appraisal discussions.
Journal of Management, 21(4), 657-669.
hetps://doi.org/10.1177/014920639502100404
(1991).

Perceived fairness of employee drug testing as

Konovsky, M. A, & Cropanzano, R
a predictor of employee attitudes and job
Journal o Applied  Prychology,
76(5), 698-707.
https://doi.org/10.1037/0021-9010.76.5.698
LePine, J. A, & Van Dyne, L. (1998). Predicting

performance.

voice behavior in work groups. Jommad of
Applied Psychology, 83(6), 853-868.
heeps://doi.org/10.1037/0021-9010.83.6.853
Liden, R. C., Wayne, S. J., & Sparrow, R. T.
(2000). An examination of the mediating role
of psychological empowerment on the relations
between the job, interpersonal relationships,
and  work of  Applied
Psychology, 85(3), 407-416.
hetps://doi.org/10.1037/0021-9010.85.3.407
Lind, E. A. (2001).

outcomes. _Journal

Fairness heuristic theory:
Justice judgements as pivotal cognitions in
organizational relations. In J. Greenberg & R.
Cropanzano (Eds.), Advances in  organizational
justice,  56-88.  Stanford, CA:  Stanford
University Press.

Lind, E. A, Kray, L, & Thompson, L. (2001).

- 56 -


https://psycnet.apa.org/doi/10.1037/0021-9010.85.5.708
https://doi.org/10.1037/0033-2909.119.2.254
https://doi.org/10.1037/0021-9010.76.5.698

3% - BlelY / AR 22xiel MRS et 2lCiet Tol W YTmelEsA Sutade| ol 3 8 21y

o (| [}

Primacy effects in justice judgments: Testing

predictions  from fairness heuristic
Organizational ~ Behavior  and ~ Human — Decision
Processes, 85(2), 189-210.
https://doi.org/10.1006/0bhd.2000.2937

Liang, J., Farh, C. I. C, & Farh, J.-L. (2012).

theory.

Psychological antecedents of promotive and

prohibitive voice: A two-wave examination.

Academy of Management Journal, 55(1), 71-92.
https://doi.org/10.5465/am;j.2010.0176
R. (2010). How

Liu, X.,, & Batt, Supervisors

influence performance: A multilevel study of

coaching  and management  in

group

technology-mediated services. Personnel
Psychology, 63(2), 265-298.

https://doi.org/10.1111/j.1744-6570.2010.01170.x

Mathieu, J. E., & Taylor, S. R (2007). A
framework  for  testing  meso-mediational
relationships  in  Organizational ~ Behavior.

Journal  of  Orgamizational — Behavior,
141-172. https://doi.org/10.1002/job.436
T. D., & Podsakoff, P. M.

28(2),

Maynes, (2014).
Speaking more broadly: An examination of
the nature, antecedents, and consequences of
an expanded set of employee voice behaviors.
Jowrnal of  Applied  Psychology, 9X1), 87-112.
hetps://doi.org/10.1037/20034284

Murphy, K. R, & Cleveland, J. (1995).
Understanding — performance  appraisal:  Socidl,
organizational, — and  goal-based  perspectives.
Thousand Oaks, CA: Sage.

Morrison, E. W. (2011). Employee voice behavior:
Integration and directions for future research.
Academy of Management Amals, 5(1), 373-412.
hetps://doi.org/10.5465/19416520.2011.574506

o O

Morrison, E. W., Wheeler-Smith, S. L., & Kamdar,

D. (2011). Speaking up in groups: A
cross-level study of group voice climate and
voice. Jornal of Applied Psydwology, 9K1),
183-191. https://doi.org/10.1037/20020744

Oh, H. J, & Chung, M. H. (2014). Employee
voice behavior: exploring antecedents and
examining the moderating effects of group
conflicts. Korean Acadeny of Management, 22(4),
35-70. https://bit.ly/2RhfzF]

Pinder, C. C,, & Harlos, K. P. (2001). Employee
silence:  Quiescence and  acquiescence  as
responses to perceived injustice. Research in
Persomnel and Human Resources Management, 20,
331-369. Emerald Group Publishing Limited.
hetps://dot.org/10.1016/S0742-7301(01)20007-3

Purcell, J., & Hutchinson, S. (2007). Front-line
managers as agents in the HRM-performance
causal chain: Theory, analysis and evidence.
Himan ~ Resource  Management _Journal,  17(1),
3-20.
https://doi.org/10.1111/1.1748-8583.2007.00022.x

Rico, R., Molleman, E., Sinchez-Manzanares, M.,
& Van der Vegt, G. S. (2007). The Effects of
Diversity Faultlines and Team Task Autonomy

Quality and Social

33(1),

on Decision
Integration. Journal of Management,
111-132.
https://doi.org/10.1177/0149206306295307
Rusbult, C. E., Farrell, D., Rogers, G., & Mainous,
A. G. (1988). Impact of exchange variables
loyalty, and neglect: An

on exit, voice,

integrative model of responses to declining job
Academy of  Management _Journal,
31(3), 599-627.

satisfaction.

- 57 -


https://doi.org/10.1006/obhd.2000.2937
https://doi.org/10.1111/j.1748-8583.2007.00022.x
https://psycnet.apa.org/doi/10.1177/0149206306295307

SHEARISEIR]: Al W X

https://doi.org/10.5465/256461
Seers, A. (1989). Team-member exchange quality:
A new construct for role-making research.
Organizational  Behavior  and  Human — Decision
Processes, 43(1), 118-135.
https://doi.org/10.1016/0749-5978(89)90060-5
Seers, A., Petty, M. M., & Cashman, J. F. (1995).
Team-member exchange under team and
traditional management: A naturally occurring
quasi-experiment.  Gromp &
Management, 2((1), 18-38.
hetps://doi.org/10.1177/1059601195201003

Slocum Jr, J. W., & Sims Jr, H. P. (1980). A

Organization

typology for integrating technology,
organization, and job design. Hzuman Relations,
33(3), 193-212.
https://doi.org/10.1177/001872678003300304

Smither, J. W., & London, M. (2009). Performance
management:  putting  research into  adtion.  San
Francisco: Jossey-Bass.

Steelman, L. A., Levy, P. E, & Snel, A. F

(2004). The feedback environment scale:
Construct  definition,  measurement,  and
validation.  Eduwational ~— and  Psychological

Measurement, 64(1), 165 - 184.
hetps://doi.org/10.1177/0013164403258440
Tak, J. K, & Cho, E. H. (2011). Development

and validity of the coaching leadership scale.

Korean  Jowrnal of Industrial and Organizational
24(1), 127-155.

hetps://doi.org/10.24230/ksiop.24.1.201102.127
Takeuchi, R., Chen, Z., & Cheung, S. Y. (2012).

Psychology,

Applying uncertainty management theory to

employee  voice behavior: An integrative

investigation.  Persommel  Psychology, — 65(2),

283-323.

hetps://doi.org/10.1111/j.1744-6570.2012.01247 x
Tucker, S., Chmiel, N., Turner, N., Hershcovis, M.

S, & Stride, C. B. (2008). Perceived
organizational support for safety and employee
safety voice: The mediating role of coworker
support for safety. Jownal of Ocupational
Health Psychology, 13(4), 319-330.

hetps://doi.org/10.1037/1076-8998.13.4.319

van Dijk, C, & van den Ende, J. (2002).
Suggestion  systems:  Transferring  employee
creativity  into  practicable  ideas. RED

Management, 32(5), 387-395.
https://doi.org/10.1111/1467-9310.00270
Walumbwa, F. O., & Schaubroeck, J. (2009).
Leader personality traits and employee voice
behavior: mediating roles of ethical leadership
and work group psychological safety. Jommnal of
Applied — Psychology, 94(5), 1275-1286.
hetps://dot.org/10.1037/20015848
Wood, R. E., & Marshall, V. (2008). Accuracy
and effectiveness in appraisal outcomes: The
influence of self-efficacy, personal factors and
Human  Resource
Management Jounndl, 18(3), 295-313.
https://doi.org/10.1111/.1748-8583.2008.00067.x
Yukl, G. A, & Becker, W. S. (2006). Effective

organisational  variables.

empowerment in  organizations.

Management Journd, 3(3),
https://doi.org/10.1057/0mj.2006.20

Organization
210-231.

2192} : 2019. 10. 29
FAYA} : 2019. 12. 29
AAEA : 2019. 12. 29

- 58 -



A 4l B 2

Korean Journal of Industrial and Organizational Psychology
2020. Vol. 33, No. 1, 35-60
https://doi.org/10.24230/kjiop.v33i1.35-59

The Effects of Supervisor and Team on
Suggestion Behaviors of Workers in Manufacturing Setting:
Performance Management Efficacy and Coaching

through Individual and Team Processes

Ju Young Han Tae Young Han

KMAC Kwangwoon University

The suggestion behavior of blue-collar workers is a voluntary action that may contribute to organizational
effectiveness. The purpose of this study was to investigate the individual and team level processes of
suggestion behavior in relation to the performance management context. At the individual level, we
examined the effect of supervisor's performance coaching through workers' justice perception toward
performance management. At the team level, the study investigated the effect of supervisor' performance
management efficacy as a team factor to the extent to which team-member exchange (TMX) mediates at
the team-level on suggestion behavior. To test the research model, data from 138 skilled engineers were
collected in 36 teams of working for an automobile manufacturer. The results showed that performance
management justice perception fully mediated between performance coaching and suggestion behavior, and
TMX at the team level also had a full mediation effect between performance management efficacy and
suggestion behavior. Further verification of alternative models has shown that the research model is more
compelling. The study identified the effects of immediate superiors and colleagues that were overlooked in
the previous study and found that it was necessary to manage the working environment rather than the
institutional elements to facilitate the suggestion behavior of field workers. Based on this, the implications,

limitations, and future research tasks were presented.

Key words : Suggestion Bebavior, Performance Management Efficacy, Performance Caching, Justice Perception, TMX
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