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di 7l ASE 7S

o

T

iz
o
-
R
o
=

Uﬁ',
£
o2 i
oft ol
rlo
oy
1

o
>
>

XA, 2013; Fo}=, B8, 2014; Morrison &
Milliken, 2000; Pinder & Harlos, 2001; Van Dyne
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(1970)0] HLHFEE ARISHEA GE1E
g2 Ade] FASHUT LTS AN
oAl ZItEE dEol dBFolA Fe W
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Lo o] A5 A 43
A}

AsAERAL} ZUR TS ZH 2HA|
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Relationship between Role Stress and Employee Silence Behavior:
The Mediating Effect of Psychological Ownership

and Moderating Effect of Perceived Supervisor Support

So-Yeon Jung Tae-Yong Yoo

Kwangwoon University

The purpose of this study was to investigate the influence of role stress(role conflict, role ambiguity, and
role overload) on employee silence behavior and the mediating effect of psychological ownership between
two variables. In addition, this study examined the moderating effect of perceived supervisor support on
the relationship between psychological ownership and employee silence behavior. Using the survey research
method, data were collected from 310 employees who were working in a variety of organizations in
Korea. As results, role conflict, role ambiguity, and role overload had positive relationships with employee
silence behavior. And psychological ownership had mediation effect in the relationship between role
conflict/role ambiguity and employee silence behavior. The perceived supervisor support had moderation
effect on the relationship between psychological ownership and employee silence behavior. That is, the
negative relationship between psychological ownership and employee silence behavior was stronger when
the perceived supervisor support was high rather than low. Finally, based on these results, we discussed

the implications and limitations of the study, and the suggestions for the future research.

Key words : role stress, role conflict, role ambiguity, role overload, psychological ownership, perceived supervisor support,

employee silence bebavior
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