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ANedeta Az et

23 FHAR GeE el AF B F8 AEFAIAL FH71EAL $drbE
KUWChs doj@HZaadde 3 li8 SAToRM, =4 2gat Jugdae] 48
A ol AHE Zte] BAIE AFEYY. 53] Tt ok 23] TE WARe F b
A A3 2rie] d2lA dol AHge BAE FAAHCE AFHBEEA, 2y ATlA
s #d 23 Wge] Fo4ES ARSI BNE, T2 ARl $71 FHESE
o8 A dolst 73 FA o] FE ¢ Be] AHESe Aoz Ueyn 23 4% @
Aol g BB E HnR9A =719 vls] 3071 24 42719 A 2 A
B3 g7 #dE ded dolE B Ho] AR A2 Ut ol A7EAHEL
Hold HnZ3dae QUES §F FAHLER AT slojA 2= WEE F
Alge Aeld dolge AHRIEE A x&dhe §4E RIS ANEIES oA Y
oz £ A7 oo A ) =2s3ict

Fo0] : FUHFER 2oy, d2lF odof, H4E, =X Y, =Z|YofF7|, HEEM, K-LIWC

* B ATE 323 9974 A7 AL dol £PHAG. Ausd =5E F £23 FY
A749 d¥F ATY, KUWCS 278 FA S4tdi3ta valY 4, KLWCE AMg3t £4
& 5 A = obrdiEta ARY 24, AL o) 3 1, FAHER MIE 35,
ags 7ol 2AE 3 Al AAIAEEA A=Y
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ErmaleetEl A A & 2R

Ao i Bl ol disf FYE W
d AbgurEolv Brie Swogdill(1974)9] EA
d, go4e 2l 71 Bt dFAHeR O
gl gEHoE B S T e FA
o] thBligh, Kohles, & Meindl, 2004a, 2004b). Q.
Eddx o7 gl o8l 1 olgE 2
g g 2goz AvEm AT g
tio] AAZ ojujd WX ogA 2ZF
Rl disiM e AAAJA A7 FE8.
(Insch, Moore, & Murphy, 1997).

old] g & o= ATAELS %A A+
Wio] X431 2zt o A7 3§
2| A 3k3. ThConger & Toegel, 2002). A
7 Azt FHE 3 YA fd B &
A AFEL 7 7lQle] Efdtn e 55¢
gHA 84S BARRIL BojFrlde A8
73 ke Aot o AL FH
3 oY ol FHES HEFT,

A z2e) et peis) fANE A

A7 A Lol ArES AT 2H
A7t ool A ATHBryman, 1989).

2l AT ANA HEEM2 Ed

AA dFe AFUET ol et A
2l A F(case studies), Fd A} FZ(participative
observation) 12|31 U]-8-5X(content analysis) 5
o ke Felt sksei A4 A7 A
A g 9 gutsle] AH| slda q4A
A71% s, 2Eie] e gt WS
288 oY 7} Qe 543 Hgrs B
dqF 7 Ade Aol ZHATF A ZH
279 e ASH2E w1 g
(Bryman, Stephens, & Campo, 1996).

o] 7ZhEHdNE WEEH S EA43tE Ee

752 @ JHLE U229 83t FAE
AFee WY O Z(Denzin & Lincoln, 2000;
Miles & Huberman, 1994), ©]&= %2& @4
oz ARHoz dolk & Sk ¥ a7
A4 a79 3AE WA AU $88 WY
o| t}(Bligh, et al., 2004a). A4 T, 47, 3¢
Ag 59 A8EST ZA oAU ¥
(grounded theory method, Strauss & Corbin, 1998)
< B3 2 BAld JERd 83E Sle o
2 HAge HolA 24 d79 L 7
A3 9l oB(Barley, Meyer & Gash, 1988), THo],
T 2%, FA 59 ¥4 d9E A2 ¥ 3
33 F BAA A3 o ABAHA 2AHE
ANZE HoMe ¥4 79 FHS 7t
Az Ak

HSo] YeEA4 L gurt APA oz 83
A =g 2ozt A 4¥e] adi2 g2l
A4 ZARES BAThe FA A
g seRte 243 AW A8Hol
$tthell, House, Spangler, & Woycke, 1991;
Bligh, et al, 200da). E]Ti7} AREShe A&
%Y 239 T8 A HaA &y
A Ao #4AQ QA o]cHKlenke, 2008).
£3] go9 doe A FALE] 2y =
£ ZZ9 vdd FYAlSe Hd F83
AgS  glrKSchweitzer, 1984; Willner, 1984;
Bryman et al, 1996). 1#3}7]o] W &84 A
A= v oA PRl Aol o WE
g 7K, v, A4 2 gdd #3S Av
E T e HAA M2 orln Yot
Smircich®} Morgan(1982)2 BiH& 54 7i%
o] % E& EAM3tE A& B3 dE A
HE9 AAE wEI FYske Aoz
749, 43385003 @dolgt Fojgez
A AFArEe] o 2ozt 3 Aol 9
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O - 2B / 2 DFGA| HUF0 LIEI A2|M CIOIARSD} K W2t 7o A EAR Ao it K-LWCEA

2t & A solof A& A%dla St
%3 ATUE BAe gAT 7|29 2¥
U dFE0] WEEY WS B %
g 2HE9 uiS AuEgt) g 59,

House (199 v tlEF e FHUAleh o

A, 2z fE5H disl & A A T
S dojst 7 992 EMFoeH fEH
o] B3l stelant Y 1 ERPL T

244 A 83t £A5% 2, D'Avenist

MacMillan(1990) FFE94 Elle H173Y

g9 HAE EAS sape] g

A W P EAS 53 HAF
F 2] o]F0]3 Bligh §(20042)9] ATFolA &
AFFE 7]k dolBA AT Eo] DICTIONS
ol &3ta], 9/11 Akl AFZ FA|Bush) tlEH

o] wdo] ojFA EEHEAE AW EOEHN
gt wdzt 270 Pafzl W ko] fA
AFH g HAF3A

Z9] A9 da g2/ Fu dFdAME

ZAATFNAN Hoe dE8FRE, ZEEG ®

© 3% FopollA djE® Hie] tig A

7t @] Rslo] kY, 2008; o

48], 2009; HYA|, 2008. °|]F AFEL F

2 "dele] 7t £ gxrt fEge] AAE

o vAe 9L AHEozN AE9 4F

of ZF& BFAKHNG, 2008 HIA,

2008), tlE0] AHE-E o] AAo FES

EHES] dAMFol HYFT Qe 723

£ (Sakuragi, 2009) == FAFEHA 2jul g 3

As oz} stAThEd 8, 2009).

E dFdAe Fule =7 dpdAe vl
EEA AREHAE &2y WEE 23
Hn7gAe oy ALFoEM, =

o] HuAYA7t AHERE doj7t o @ &

€ 7K e, ojAo] FAle =hetm

=

=

_?_.
9
JS'
2

ojm g FAAo| AeAE AR A T
53] £ dFdME FudlA Mg A4
AolBA 7wk T2 el KLIWCS AMgs}
o zF9| wety el AF do] AL
Zte] BAE YR A

2|y AFollM =Xt Z4

Z2 gL Iy FFe 3, L
Adste © Wl - 959 FRY 27 A2y
© Z(Denison, Hart, & Kahn, 1996), @7o]|&
(contingency theory)ol| Al F8.31A 12{Ect. o
g ggle He on2 27zt FAH
7= dhedl, oA A9 o Rk
ofe} 7leolu 2] EAT 22 UiF 4
= ¥gshe EEAEQ 9uz AHgEn g
(Pennings, 1992). THE A<l =gt gologE
Z7 8739 &4 (uncertainty), 229
3 9] &4 (interdependency), 2] ] F7] @A
(organization life-cycle stage), 29| 7]&3 3}
A, 27 FZ Fo| Jden, o] Yoz FHIZ|
£ $171738House 5, 1991; Stachowski, Kaplan,
& Waller, 2009), A2 A}Zi(Basch & Fisher,
2000; Pirola -Merlo, Hartel, Mann, & Hirst, 2002;
Weiss & Cropanzano, 1996) °| @& 842
AEA F5& ¢ 9o

o|9} Zo| = wigte] FQAo] oy 2F
A7 RIS = Betn Ay
ToMe ddHoz tgso & AHo] Al
o] tHShamir & Howell, 1999). Bryman 5(1996)°]
Agg o], 7lelart Yl e H¥H g
oA 22 BAREH Hdile TR
A&fi(Bass, 1997; House, 1994) &4 #HE
a3 g4y d77F g8 o] FoiA A
gty & 4 gtk
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gl

3! %3]

R 2IEER|: A

AR 54 oAl #3e EFol 4%
3 Wete] el FAH/ % st EE A
7= e Eu4le] A%Ed HIL oy
60 ddie] g ATEE 53 AlgE ul 9le
Oi(Fiedler & Chemers, 1967), Z2|AJo] TAE
(Quinn & Cameron, 1983), A& Al HAE
(Bligh, et al., 2004; Pirola-Merlo et al., 2002) &
2 BINE gRold ot

£ aTdiE olag 43ed add o
7o BeAe WYY ade AEE, 2
F 23d9] AY7IL B uEE HHE o8
g9 dBA HuRBGAe] AHE o 1
Bt 2loida 229 Wgy g4 ko] #A
A€ ATHEIT 53] & AN e =3
o S & T8 Aol 59 239 4%
Wizgke F 71 2Fugd FE3lo o
AFsN A st

32 Aliel $of nZAxe] A2y clof
AR 2te| 2

ARio|& “5F Al7lo] 54 FAo)A Lo
Y Z8% Y(Weiss & Cropanzano, 1996)°2 %
AL FEL ARIE ZEs old A4 ut
&3171 S8l Ik Alzlo]l ZZ9 g
E7HEE BA YLds BFetn 2233}
oA Arde] tig At F3 9 g =3
22 HlE B AT o] AR &St
o SRg 1900 BRE FEI 2F9
/AR tig #Ho] Eojuy] AlABIHA,

< B9 O FAH - ¢F AFE0| o] F
o2 3 QUthBasch & Fisher, 2000; Isabella, 1988,
1990; Morgeson & DeRue, 2006; Peterson, 1998:
Weiss & Cropanzano, 1996).

& 479 d4F A9l

-

T8 AR 4

23 gdoj'e o534 2o F9E UE + 4l
o ‘T8 AR(critical eventy o] F FZ oA
Z83sitha A4 ALz 0 2(Schein, 1985), A}
A9 8L ARHer #3498 ¢+ de A
olg|Ete o] AZde Fxo uwit
22 F Slo. " FeARE F8@
BQlog e ATFEddMe didel ° =3
o] ol AIAE FRAIACE o7|EtE
FAHoR 71T H ol& ¥Wdez g
St Zo] dwkAQl 20| thisabella, 1990;
Morgeson & DeRue, 2006; Pirola-Merlo, et al.,
2002). 3HH ‘Al2]F doi(psychological word)'
ge Al Ay PRE AGdFe
o] Z(Pennebaker & Stone, 2003), 3}A}2] AA
€ Adshe AAF dojsg ARE 7t E&
Al 27 7He] FAARE JEhE A1EE
©o] Fo] old &gt

8 A9 = 23] 879 B4 9
g Bo] glof, msor & }FL849
7 8255 @79 EBEFAol Eolud
(Duncan, 1972). 28|31 ZZo| 7|43 A
3 284S Egdstn Bgsign 4%
T5 Jlel2nt U4 Ex 883 gh4do
92 7FsAol EolHthShamir & Howell,
1999). Z2o| g F¥o] BFdlm, oY,
e AP EL U A3 g
T uiE Fdsin o eg A Uz
T e A7 FAE 71 gdE 2
Ha, fy %3 ojd Hg3le digstn 7
g3 ojzel TS FH3A H7) "ot
(House, et al, 1991). House 5{(1991)2 u]=-o]
ghe F7kzZe] AW $47] A3e] 9 n)
= EFol Bel Fleant 2ty il §¢
o B3F BA} JSE FERUFYL 5
AZHo2 AZHL.
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0IXI - 2T / A DZFAIR| HAR el

5% +8% ARdE0] WI¥EH SAETF
e A9 A dsiM dPstn F
ALES B715A A7)7] 98 dgd 3
A EE8E AHE3CHConger & Kanungo, 1987,
1994, 1998; Kanungo & Mendonca, 1996). Conger
9 Kanungo(1998)= |1 E2 728 AAMA o
R E AMgFoEH ZATHYEER 3d
F 2 A3y 23HE IMAEE &
Al & AESEY] F718 Zsddn A9
T ok o] & HHL, FaAY 7 B
258 HuAYAe Ale AHES B3
BAA fdzds ABE #AEE F4A e
©o] AHgS Bo] & § &S ArpElE
ol o]2H-AZH ZAE ulger B o
TFoME o5 22 7ME A

M 1 28] G8E NE 24 O - 9
4 8 A9 F9 H0394 MA@
o Ag Zele fnE BF WA 9
Aolth

=3o| 4% oot HTFARe ARlY o
of Alg Ztel T

AlZEe ol %S mlAle F8% 9
gtz AFE] frhPorter & McLaughlin,
2006, Shamir & Howell, 1999). ol #g+ 7]&
AFEL TFHLE A BFd w2
A 3% =e ol B3] of9A W3}
sheAlel #AE 7H SohDenis, Lamothe, &
Langley, 2001; Lester, Parnell, & Carraher, 1993;
Smith, Mitchell, & Summer, 1985). 2JEl4lo] 3}
A Azt we} ojuF BREo s ¥se A9
7bol gt A& 2 Aol F7](organization
life-cycle) ©] &) <& 7}s8lHQuinn &

2213 ClojAgT} ZA] W2t 7io] WA AR A0 CHEt K-LIWCEY

Cameron, 1983).

ZA YN F7)0| 8L Z3 9 PP F
83 333 GAE B £AHoE AFPd
ox 2o oA 23, 232 AojFr]e 7
SAr 553 G S AW Ha,
A&AHQ AE L 43S i e 2@ 7
W 3g BA 59 A M T 23
TZ¢ A= a2n #FPE LG A Uit
€ Aolth. wehA A A 2 FZ(Smith,
e al, 1985), Z& &AM A FE(Quinn &
Cameron, 1983), A3}# 7} A]A=(Chen & Kuo,
2004), HAFA| 28 (Liao, 2007) $& X3 ] A
FAAl e wet defiicin $o

53] 22|37 89 43S Hske A+
A 229 A% Al wet 2o PF,
A aeln Fiio] 2l e o|EH-AF
Ao g ASHo2A e AH o
gto] F24g 238 dE S0}, Pawar
9} Eastman(1997)& £2|9 AADAE E&4
=W (efficiency phase)®} -2 =TH(adaptation
phase) .2 TFE3le, AAME A &Y
Ao, FAeNE ¥EH gtie] Brh &d
Aol AFstH 2, Dennis 52001y i
24974 9o A ed4lel Al 5§
el WsleleS s/l HeS ez @
A ATE B8 AEIA

A 2T 84 BN oA
o] 94&e ASRE dole B 714 AgHe]
EZA3 AR zE, 2AMNFIE B Y
AR FEE oA, 7 GAE %A F
ojg A7l disiy dBd FOE o|FA
23} UtHOlson & Terpstra, 1992). ol& &
o], Pawar®} Eastman(1997)& %ZZ 9 @2 &
&4 FHIY A g FPY F gAZ FEIA
on, Greiner(1972, 1990 %3 A% GAS
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s1BA2|8t8|K|: Al W XX

=

% Z(creativity), ¥}3Kdirection), ¥ % (delegation),
Z 2 (coordination), ¥ & (collaboration)?] STHA &
T-E31920, Olson¥} Terpstra(1992)F X7
Hl(start-up stage), A ZHA|(growth stage), 41E
(decline) B A HA TA| (realignment stage)?] 3
A2 FEsIn Yot

A2 Zt 2Fvig AL 54, wgo]
o §- Aola) GAE AlAH Aol 44 gthe
Holt}. d 2, FH7|9 7124 F e YA o]
d 242 199 F AY d& 249 3
= 9 2 % It oy FAHeE <
d ZAANF7I¢ g4 F38H S A
Be g8 782 4353 FAFEde
o2 dF7} dF-Eo|UoH(Porter &
Mclaughlin, 2006), 2434 A%< 3 7=
T2 239 E44L i AHATIG
(Denis, et al., 2001).

olgg HE mesle, £ AFelME A
AT7E T3 LHd 239 AF DAL AA
g 2% 7R HHSY o] z7¢]
A% dAS AA RN Uehd g9 dol
AHE o] BARE TetslEsith £ A7
gge] @ T23ve o U -9 ATFE
B3 A9 AAdA A d_dH Ad
AL FHIPTHIEF, 1999). AAATFH
(1970014 AAIZE A3 dAEAN] gig B
Aol m2d, g deE Pdge] AY
A 712k 3A A SAZ FEE 5 o

A HAE FA712 19683014 1973:371%]
7} old] sgErt. o] A7]d] EAIE o}F
g 7leE EAaRA] &3 el X3 A

1) 19683 EFFHAHTAANZ Fsh] 2002
g 38 159 E232 AMEE HARS.

2) & =EdAMe EE o3 diale] 19
ofzQl ‘Hgolgke AL A3

o8 IS ddde A e
ZAA o] A Fale A WA TAU &
A2 (start-up stage, Olson & Terpstra, 1992),
T AU (entrepreneurial  stage, Shamir &
Howell, 1999)2, o] GAo|A 9] 2HyL &
dacAd vla) o ZetA 2FE sbsAel
% THGreiner, 1972, 1997; Olson & Terpstra,
1992; Shamir & Howell, 1999). ZZ|We}3} 7}z]
2o} Zrjyle] @y ke WAE o|EHo=
A% Shamir®} Howell(1999)2 A28 Z7 <]
FHE 2 AAZE AHoH, M2E Lol7]
& 2de 23dn B73 87344 7
3 sk, =AAQA HHE G o]
o] 434 Add dizgt UL HAFy, g
& ojZou7] ffa] A3 g4 BY A
olgtx FHeAth Schein(1985) EF I ¢
AdlA Elte 23 o] Uolrlel & v)dz}
&S 983 At Qs ES 7
2A1717] A8 gt 8718 wEeE @
293 uiS 43 Aoz Hoth A4
2 gL Ao 257t Uit wA F
e 9 AL HE zsie] A =
ATFHLEY A3 AR E A

T HAE 27|12 19743004 19853714]
7b old] &g} o] AV|E xoprlE FE
olfre AA, 1985 o|A7A] 23 ¥
T FRAAT S PAstn U, e
o ST =9 7]Ed] &l 42 )
of 3k AIZ1A7] "ot 4, HE A3
g 71EgddX e i vEFE "ol gley,
ol A7lel 2A9] #Fr7l SEn 2FFz
7F B3] wjFolc). Olson3} Terpstra(1992)
& 239 f=r} gu=Ean 2372 53
Ae AR Ee 239 HnRYgAe M
o] RE AL AFsln #sr|dle ol
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0[XE - 2B / 2 DFHA| HLF0 LEK M2|X CIJARZL 24| W2t 7i0] MA: EAD ARy Cit K-LIWCZA]

o g7l W&ol Apie] AFE e k¢ zA
o] grelAl #A71n fdste §FS B
cka Adstn gl

opA g Al WA ALY AY #AE 71k
A 1986\ del| A 1992374 9] A|7]2 24 A
A71olt}. o] 7|7t Feto| TAIE THFFTH
o g3 2 3A AA HFEe] dAAEL
A FFFFE SF3ToEAN AARBYAY
A715E Fd W =g A3E o F
of kel th, 2004). o] 717t §4 F sh
£ 71€4 dgloltt. &, 39l 71E 59
wE2x ga SRAeR Adu] M AP
< 53 71€3 53 oS5IE AVRAIHYE
T4, 1997, p. 136), ¥} 432 BHHo=
EXFA Al7]o|d}.

[9ksbE, ¥A39] Y7l g A5
g2 PN 72 Fxse GAZ, o A7
o e 2 oz 4ed dof A
TARe 2 72Ed ghis el 22
Z 3% F Atk old ¥k, =)= 7]
o AR BEXE A&Hog Ao &
7Ie AATA ] dAlolth o] AZlE A2 E
E3y vdEde A33 g7t 44
Aol 7] Wl glrje wde FA71el ¥
& @ ZshA verg 5 ok

A AY7IzY wiA e @A BA 3%
71 =7]dl vl3] Bo @ o] @
AHAL Aolgt o€t ExFo oiA
B4 A37le 9M A9 A go] 2H 9
N2 SAwse] mazl voky o] o
Fojz Al7]e]7] wjio|th ZZo] &3l
HPSLE olE olF ZF E U A%RS
23 w-g vlde| HaiMe HaAB A=
283 AeA do AHg-S B3 ARE 4%
2xol vlAL AAsty GAslol & Fav}

At

g9 dole oS =Eddie 7123
TEoE gz FHYSAA FEdn
2 ste 7K, 9u], B4, vjd 9 3N 59
g 8480l EFHO UthConger &
Kanungo, 1998). L& FAlo| ohsl w3}tz
= o dol& FARIEAd wet 1 AR
of Azketa, =7|x, AP vkE ot &
917] uj&ol(Pennebaker & Stone, 2003), A]7}<]
59 wet Pt FAR deA
ole] ¥istE AWEE AL Hn4dA &
oy 542 fdsted 8% ARE AT
8 £ & 3ok

gEa & dFelA e fo 2L o|&H )
B3 ¥x30 ZAH SFA4E WP, o
=3 2L 7M€ AR

7Hd 2. 2739AS ABH do] A8e =
3 4% A me g2A Jyeid Aol
53 719 24 83719 HuABdAe
A2A do] Abgo] Eo7lo] HlE fofmist
E< Ao

€ ddAMe 84 AA 2Z4AE F=
stn e 23S FHA AL UHE

o3 ge] AAFEH HAZAA 23d FL
(1970-1992)0]] ©]FjZ AHFHE o=

3) th71dels cEO7} FAHEE Eelo] 2AF A
ol7tel chElM <JEHE M + gk xA37
FATAPOSRNY] YB4F ATHLE T8 Lol
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BEA|aEA: el Y X

3 & AFoM AgE dTFddez 4
£ ol AAHos F4F AN T2
3E AA Hze AZR7IYeE HFAZ &
HAHQ o] FLoH, 7|9 FY wiH
HA7MA A&H oz gdg A oS3
HADAGAR 7I9AE B8 FAdME A%
ulo} g7 wjEolchEaAE 1993; FULE,
2004; McKern & Malan, 1992). 29T = ZA%4t)
A dAFAkZ FPHATRE AKdAN &
T 5ol(McKern & Malan, 1992), <] ¥
¢ 943Le 2 AAUEE ARATE AlE
37]e FEF 7HE AU TkYin, 2003).

E dfdMe o8 QHE 7ked dd 3
N1HoE FPAe AMEA AdAL A7)
dal $9AIE B4 ddez Agten, o
< Az % Fesld M3t A9
HAKselection bias)] AHE HAidsln FE
T GRE 93 adTE HFgS A L35
A3dxE A, F 2339 7% 7
v, AdAkE sA, FR71dARE 30, $3A)
£ 7719 dxe] A4 Fo] 22 HYHUrtH

& 23}, Age QP82 8ol AR o3l
A4 Ao AL oldl ¥, TA37
FETaERY Y FLAEY A5
&3} waje 23 ALEES] YtelE 23
ol A3 FAgdite A€ #AE + AU

4 TLE olFE U3 ZFo] 8 Aol 25
AR Qg dold At uE + e 2
Fdxe] Solye s FoARCY Rzt
FEE Bl AN E 23, 1 22 35 2
Fol#E 24T + AN AAE AREN
A AEA APHS HFsht aF BuzEe
2 AgSEe 2 MY AREY HIUE
23dEd Foshe Aotk ZFAEE A3}
3 AT Aol g Fose] 23dx
€ IPNA BAT 2 o Fdud Aozt
At

24

2 d79 24 99t Doldexicon)oltt. &
o] £4e &Y FATHY £4
vlg] W] e AU ojxy HEL FE
3] FohllA] Rde dio] EAsh, oln
oz AFES Bl dol9 W&} ez
T 3o Ay on|E =& gl
A9 v} SIckel, Liehr, Mehl, Summers, &
Pennebaker, 2004; Pennebaker,
1997; Stone & Pennebaker, 2002). £3], £ A+
o] A LIWC(Linguistic Inquiry and Word Count)
ghe dojEy Z2aPg AMRFe N F7)
2 g4 doj@Md vl A4 FHAF 49
o 25 da WA ENE £ e #
A< 73 Slck

uwce] gaojdgl KLUWee o &
A, AEA A, 199, AA A
9 ) AAhAA F 72709 WIe® 74
so] 9tk ol 2003d%Ed] o], A0
2 Foidoospel oja AdsAon, L
olF o7 AFERAR, HAnY, 2005; AF
<, 2010; ¥R, vt 4, 2008; o] @3, T
3, 20092 B3 A4 gL Qe
Ak

F 194 Ee bigt Zo], E dfeMe
K-Lwee] o 7} A 7hed F Re] A4l
AolA A3} A2lA Ao 2FE Fo
= ddMe 2 dEA Add FE 84
o] Jley AHE AA7E 73 gle £3F,
od, &, oA o %, dei o %
o T FES ¥ AvEozy ud
o] AHgel U@ F7HA FRE AwEaz

5) WgrEATAY 2d PETA T2 Y}
O|E: hup://k-liwc.ajou.ac ke

Mayne, Fancis,
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ORI - 2% /

E 1. K-LIWC 42| ol &F

A DFYAC| HERH LEKT Moy AL

A GEt 710 IAl: TAR Aol chgE K-LIWCEA

12 29 BF 23 A9 B F a9 Wl
doiH 2 : H &3 k! DL ES LIS T R L B
23, 334 BA 2AH A
BAA A ) 2AE o o GANEER ) B 2) 3} 3) ST
] JAA 33 1 Hel 2) Aba 3 7o) 4 A 5) 2 6 g
AR 24 (o, dgh (o, 24 @, 21dh o, A (o, ot MR (d), 4l3)
a2, Mz )0
A2 374 e )
Al (EAEA 49

digitt ddold e AME AA7} /A3
AE FAHA AL 59 gde dAE 5
Ae metste whieg, B4, o4, dH,
old of 3, Fejax o &3] s s
Qo] EFso] gtk AA AdeMe 23
29 Bl 7 2 BAMA FHH, AAA 3
A, 74 2 A4aE, ABE 33 F d 7
A #H 2% dis EMsach
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The Relationships between Organizational Context and CEQ’s
Use of Psychological Words in Speeches: The Application
of K-LIWC to POSCO Case

Jeeyoung Lee Myung Un Kim
Seoul National University

This study examined the relationships between organizational context and the chief executive officer
(CEO)’s psychological statements. To this end, using a linguistic analysis program of K-LIWC, content
analyses were conducted on three major speeches-the New Year's addresses, the founding day addresses,
and the year-ending farewell Address-which had been presented between 1969 and 1992 by the founder
and chief executive officer of POSCO. This study analyzed two kinds of organizational context; the
number of critical events within and outside the organization and the three stages of organizational
development. With respect to the number of critical events measured as one aspect of organizational
context, it was found that the greater the number of critical events, the more the CEO used words with
both positive emotion and negative emotion. In relations to the organizational development stage
measured as another aspect of organizational context, psychological statements related to both emotional
and social processes were made significancly more often during the entrepreneurial stage and growth stage
compared to the expansion stage. The findings suggest that the outstanding CEO tend to adjust the use
of psychological words according to the change in organizational context in communicating with
organization members through speeches. Finally, the theoretical and practical implications and limitations
of the current study were discussed.

Key words : CEO, leadership, speech, psychological word, organizational comtext, organizational life cycle, content
analysis, K-LIWC
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