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FAL) e EAYSATE 3t

"] B = [e) =z = *
A W B3R Y NAFe 2HaS
g M A o] & I I
Agoshn Qe
£ ATolNE gAe] AFe] AReAe] e Fase) Aol te EuaAsle 4R
2 FANA FA 2 e de AR Fe] 2t 2EEHE golrdth 7S HAs)
71 S8 22k wde 58 A e ALA Z2A 489S 2SI SHES 2
3, FEARAAE e ABF0l AT A 9182 F Yawe ot ENE B
G JeEu FbHos MG TREARNeIA Fate] AAFH e AFFe] A
o wol= ALY AAS FEF ARER 2 AE AT Al S8R BFA UERth
ZALHIAE ERAYSI Hoh AAZFe o9 FEAgo] AYuEB folsl Lheh
ykow sk veA Fah 4Bl ¥ A9 EHA) B Al asTle] 2w
E Zlo® vehith mhAutoR ERYst A 3 RN A4Z9 A FEHgol
5\_{1% FrostAl AHglon, AR AlAZol w3 F3le] AlAFo]l vhe u EHN
4E &zlo] 714 A FUkske ALE Ueiyth o3 AAE HigeE B AUt Zte
oojs} @AY B F&ATel i Ade AAAT
FL0{ @ XBE MAZ, AAtol| CHEE FHAY, =H-ED}

CE RS FAREGUIE, 20190 AN RS 54 B R A A R AN
AFPA@TY 7] A NS B EF B =RolA ASE AR AR 20179 B A
9 224883 A3 TAEE TREAS
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BHEARISEIR|: Agf 3 XA

A A& (emotional labor)S F29] EXE
A7) Y8l 2] dste dIwF o
Al

UFJ gt

mlo

A A HoFua 2ol A4l
o] ZAHe #FE = Aol thGrandey, 2000;
Hochschild, 1983). A -5 F2 14 2 3
AR U ANsaEe 2RASE g
o7 AEo] ko1l Hilsheger & Schewe,
2011), AH|z=o] opyrEt=E 22 U 749
Q AAkeE SR Ui AMeTE AL F
%WHﬁlsheger & Schewe, 2011). &, AA 59

=
Fazo] opd WRruARl 22

o

< Bt

skal %{01] & FFE uE F de EA]

H(Wu & Hu, 2013), S48 AH =2&

stoll A= 229 AA7F E3] O FAE7] o

TR EE, ook 2014) T o] A

ANA O o|Eshe Aol AthAdE, 2313,
=

2004). °o]& =3}l A Ts}l“’ <
—EE}A et =& wAE 27] S o
g8 4 o, o= Akl tig AAx
%Ei ojojd 4 itk wEkA o] opd
Ak tigt XS A7 F8Ut 9o
, Tl A AFelME A =Ee 1‘41*“’
AR W7E] ZAFSATH:
T, AW, FF4, 2015 B, @“éi,
BA, 2014; Fa4EH AH A, 2017).

O

rbooft K H
)
2
>

AEHoz AAvH AAwEe tiEAel
HAFoZ e TAYP P (surface acting)} UH Y2

(deep acting)”} ATHGrandey, 2000; Hochschild,
1983). WAL= Ap4lo] s oF k= A
€ AAEE H¥ste A LS E(Grandey, 2000),
& 744 AF4E F7/HM7I7 R 279
Athe AFEo] Atk

Brotheridge & Lee, 2002; Hilsheger, Lang, &
Maier, 2010). ©]¢} tiH|ste] WP = &F
dlof st= A AAZ BPsHA F oA
Aozt Yehgs 2O 2 (Grandey, 2000;
Hochschild, 1983), #8241 A7 & o]ojd 7}
/o] WHBERT ¥ =TBrotheridge
Lee, 2002; Hiilsheger et al, 2010). ¥ A=
Ef 2stresson) 224 2] A =50
?917] Fq1vr°ﬂ AMEe] A T

val

%_
EHye

i m{o 1> 2

| T U=
F U]‘ (Hiilsheger &
1_]% Ef e gt

AR FLE F S g welelrle]
(Maslach, Schaufeli & Leiter, 2001), 7S Fo]
zANAE F23 Hlolth uwEx HFg

A A9Y 5 Yt dSwuele dojrt A
22| a3 FelB /M 5 ek ol
g B ATAE Al thE EAY
Avpiglo s AREE 2N,
Uobrt B AT e tid EAais)

o
L.

i 5

ARga 4 A4 AR 0% oL
e FEHRloR 7§ —(neuroticism)Q AA
el EEEERREES
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S - OB - BHEO1 / AAJOf it ERESIH Haailo

2719 AFEE AH|2F o] FARE

= dorm FEHAo
o]Fol Yk AT FAAEAALE AFLEI
o] AT & 8-o] IAAF A THMaslach et al.,
2001). Yk FEo] FAASLS 98 2Tk

9] 398902 AF(exhaustion), §Ax(cynicism),
%

N

T(professional inefficacy) - =
TAHA Y Maslach, 1998; Maslach, Jackson &
Leiter, 1997). &% AUz 4FaAA 8=

=
< wahy, Wat AR

Solw, nhxte.

Maslach et al., 1997).

AR e 7 F4lol He s
Haloln AR 7 U3 AIF=
Al skl el FolA 7 RI-EAl A5 o
JThal: Goldberg & Grandey, 2007;
Chiaburu, Zhang, Lee & Grandey, 2015). A=
Waet AYMaST A4 ARBNE hEd
F e AxSeW ARV B Ty

olaled 4 SUA d}7] Wl Eo|(Maslach et al.,

Huang,

2001), ¥ AF= Al 8 BEFE AT
x3Fate] ATk

U A AEd A o], FHYPAE =
2o HFAE {3l Aol wr)A] @
AAE FHA FGsHE A& DA THGrandey,
2000; Hochschild, 1983). =U]9] Aol 17

of tid ERBIIG APz 2 AH WA
7} naso] kel A72E, F9M, A9,

294, 2008; Brotheridge & Grandey, 2002;
Hulsheger & Schewe, 2011). AR o g o

KPS0 Rl ST AA Y SHHNH NEBel ZEED

12 o

ar =

ohoER WS Seoe ATelAE A4

of tid EWYIIIL ARYAe 989l &

T2 ZMPIE ZoE Uebth WS 44

o e ERYIeL HPER b BAE A
A7} aolAw, T wel 7+ 4 B

2
02:(:
rg
-
i
2

|
7sted, & A7 Al tidh e
AR 3 A WAE O dsNE
A= AR 2 glstaat skl

rr
o
N

E

Connor-Smith & Flachsbart, 2007). A
 dgel & JJAAE oldlskE
—?Elﬂr(]ohn & Srivastava, 1999). SFA| %t
HA8l0] 2EYS BRe) JFE T
A2 btk Watson, David®t Suls(1999)+
Hsk 531 o Z@ wde] e Aol 9
Q7o) 2EZ BA TA v
A

Fo] FA4lo] Hojof @tk FAHAT o

Moo o

o o

td

o2 Koo rd go Jm

AR A =7A = ALY 71E
(disposition)?_] BAA A *é(negative affectivity)
o] 2Eg 2 oA oY 7] 2EA 9T
< sty dEA 9;]\‘:}(Spector, Zapf, Chen, &
Frese, 2000).
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S HQl I4'(Costa & McCrae, 1980;
Goldberg, 1990; McCrae & John, 1992). ol E
AeEr del AT Ad2HA 2EH
o® dAZdHY. AF 87-ZUGob demands-
resources) ©| =) WEH AASI L A4
Eze 797 8 H(personal demands)= 285}
of 2EHS I/ & UTkBakker &
Demerouti, 2017). °]& ¥F3=, JAFAFLS ¢
el

T 7o 2EHUE

5 THIkEAT, olE3, AR, olF
2010; Biihler & Land, 2003; Zellars,
Hochwarter, 2000). QAT AA2l1e] A7AFo] 2
TR vAe 2 oy e ATl
A ERIE AT

229 A7 SEE ohygt A 2
A8 F23 BlGlY AlA 25
glol| 35 7 Aok B3] A F
A Y-S Hrteke T e FAYRY o F
a3k 9xel thwu & Hu, 2013). APAF
A= AdE0] JJ”OIL‘r SRR Ak}
deAgd o o W Y sAHH AE

st Foldes,
2007), “FAR] 71 mood)°] THE ®HHEE2] 7]
o9 "o dukEel FAMels JEFe v
T Aol TAHATH: Sy, Coré,
2005). °1E% A 34 %01]7%1 & 99
< HA= FAELo7] Wil ke EAL

Perrewé &

oN

b el A
Al

A
=]
3

o ol

42

Bono, Vinson & Muros,

SE=E -;w o] EXEG Fas tgEd 2

ELHTr:oﬂ(Costa & McCrae, 1980), AAA A Q] A}
L BEAUe BHOE f sFsAel 2
ChSmith & Canger, 2004). WEkA A7HZF0] =

A B Qake FakAde 84 o

o 1=

o AUnd e ARYNL AU Zolo
2 Ae AAF R0l ATBRY FES
AT AR, AP A% G4 AR
S 271412 Aol dakasit

A1 k] A7AZe] e ele] AR
-1, &3 12, ¥4 13 AYulash
I A JAE BY Aol
M4Ee =&E=nt

Watson?} Hubbard(1996)0] wW=Z4H, AlHL
ARlo] B4 ~EHAAE ofgA Wolgolw
QA=A E BoFe AFolth & A4
G FUE HBE DA Adsn e
g & Tk Yolr} Beehr(1998) = HHY2EL
2 8 (facet model of occupational stress)
o

T3 72l EAjo] AEH XA

pul

Ao ME RAH Ao $EL WA
ZPWOR 45T & dvkn HHnh FY
& 2EdZ AFAAE T vk A2l A

olF Wk, o2l Ad ATl Park,
Monnot, Jacob & Wagner, 20104 AL &
BrEdafst ArpEel 1 2AEeE
AT, QeE, ~EdAYT ~EHQ

RN
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£ - OJ3IR - 810l / AAOY CHEt ISPt SatRRlol] PSRN OiFls 21t A 3

44 BAE AR AAHel AEAAkel o Mol oldl Aolo] W Holckh A
Brief, Burke, George, Robinson & Webster, 1988; 7} AAlel EHdLlo] ouishA Hk-Ssh= A
Burke, Brief & George, 1993). ¥47 AAAL & k53 Rz ge THdds ¢ Adx
ARSI 4L Aol e HASEMcCrae &  {Al 3 =¥ 4 oy Ao #
John, 1992), A AZE EZITHWatson & Clark, E3oF 3= Y MY AAR e F
1984). 47 HAsel Jelt Bag g o 2

WAE S0l %8 AUE AT B A S AU TeRE AU i
S oo 9EEG © Be weo] Wasn, of  AdHolzy Az ¥ 9

_1
ol
_Pi
s rilg
H
g
Og‘:,"

& ZETHKAustin, Dore & O’Donovan, 2008; E g o dERT X Eﬂ L
Watson & Hubbard, 1996). W&tA] AAZA A Exg 7bsAdo] Aty A H H(conservation of
o] FL Jf0Le FYUS AEH A 3ol T resources)©| 20| WEH FTHAY zA7F A
oA HetE o] Mty Al AAFTH B & LHIAA AFEFROE o]oj A =H|(Hobfoll
gro] Yo ARG ¢ ©e YL AT & Freedy, 1993; Park, O'Rourke, & O'Brien,

4202 H7t 2014, AAF FFo] EE Al Ui ¥d

31 ¥ F 9o E v JhsAde] Atk A d9le AYES o wol AMSHA she Zlelth
ANAZ5 NS FLE Yot AT FEol =2 e FAEA

A9 Ao o w2 AFER A AAE gol TEolA FIkE dtdw o
d T+ ZHPLNE s & = vk FHY

P

=, 2} 2t
o] ZhAtel thet WPt AFEX 2k AHE sioF = AFo] BolAW, I%E ¢
AAE HS AsAd A0 sttt Zre A e] An=E Qe Aol 1dE gF
5 Fopzith
W 2. Al e Eseet Fehzd AR, ANAAAR Aol tigh W
o AFERI-1. &3], 2220 YA, 23 AGH]l e BAE HEs] & oS g2 A
B%7h 3 AA BAE FshEdY AAFol & AMEHA & Aotk AYY AHle AR
AsA7lE 2HEHRE 1Y Aotk G102 o]o]H(Hobfoll & Freedy, 1993), A}
o] AAZo] Erty sk FadoA=
w3 AAAAS AL A ALl tig & gddY e AReR 7 #A7 o 34 JE
Haeer AR 1 A WAE o SV E JFeAde] Aok A ow THe|e} 2
4 7 Aok AT Tl 5 e B4 FER 3 AF WAe A QRS B2
oz BorYsty oulslr] wEol|(Goldberg, W O =A UEhs Aeads BY o=
1990), TL FHPL O el = o Rzt o FeteTh

R O EER R
Ao 9F WAL A8 <ol WA M 3 A o EWRsh Fahaa
A= Bye RRHY & 93, 43 ARYAG1 A7, 32 WA, 33 A

QAR TBA g Al WS BakEA Esdh 7 AH AR PAY AFF0] A

)
foh I
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sA7Ie 2EEHE B Aot

b o
-
N
o
—z
EL
a

W e
o
oy
>
N
N 2
1o

o>

oo ob M & 4]

ol X oo fr

s
R
o
2
I
QL

> rr

>

: 4-3. 2 gH]
5% A BA BAE FaHde RS0l
FeAIle 2AaIAT} Ak A7

AAeEo] A FES W] ojx
Texe] gZ2uclos dA7E 2EH2YE
ol itk B ATE 1 FME AR
FIFE P g gEAH AR 2E
&l 2~ (Maslach & Goldberg, 1998)%1 &3} 2-3}
(role overload)E EA|HAOE ALESIATE o

G Ests AT AEY A~Yole stresson)d] S
Aad T shdeld, JHRlelAl Fox e
olgslrloll ARt Aol 3 AEE o
]S THOrtquist & Wincent, 2006). SE2EF 2
HEL A2 do]l 7] dEol(Glazer &
Beehr, 2005), S5& ¥3t7] 98 &AHst
0o HUSHT F WEHEA ATelAs
SPRSE PR

o=}
=
Aol A a9187 A4 4B nol
3]
AN

=
35 BASlLE WSt Ay

ALY

An
2 %

LI

AL 8 28l HE Ak Tmd
g Row, FAE e FAl AYA
2 28 T 194 ol ZEAE e
2 AERAE AAsRY A7 A F
4487 ¢ IFEAITA AHRE RHW, AHl=
o] 1987844.2%), /3] 2507 (55.8%) &
& Aol j%lem, dole 3othrh 2149
(47.8%) 2.2 71 Woka, 1 99 dARthe

{1

O
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EUE - O - efgel / JAfol| Chet EHAR} SoiA
A=A FEHAS HH= AHEOl 1659

(36.8%), Tl 136™8(30.4%), /A5 108™
41902 UEstth 37k A2 ARE
Zlo] 31078(69.2%) -2 7H¢ wWkaL, Hel/Ad
2] 53%(11.8%), AT/INEA 409 8.8%)2 &
AZ Uegt 25 FHe ArAe]l 4119
91.7%) 22 RES AAYT, TE7 3
W ool 10 mTro]l 177%(39.5%) 2.2 71
BakoH, 8398(18.5%)°] A9
ko]l 1 FHE otk A GAket 7S
7172 3d o4 101 HREO] 156™8(34.8%), 1
| ol 2y wgho] 1079H(23.9%), 183 1d
Hgko] 849(18.8%) 2.2 UENT ZdAbeh 3
A ZFEE 3 e AR sAIRE o] 11
NZE ERke] 262%(58.5%)°. 2 THE ESka,
I o2& sAIZE vRE 9478(21.0%), SAIZE
o] 8AIZE mIRke] 80™(17.9%) 2% FE ©l
otk wpAEe g HEFSEE 4dA] g &4
o] 273W(60.9%)C.E 7} wgka, 1 theo
2 2394 it S0l 85%19.0%), 1158
a E%0] 467(10.3%)°1 AT

g 1d ol 2¢d

il

B[

b
o

=

AL digE EH e
AMEs HAEE o]4dEo15)°] 7HL3t

Aol et A xF HAEE oA (2015)°]

K

g 2
& & QQlKslEko i
TE sk, o]Fo] 8RlEAE A
st FAHERES ARSI Ak dig
BAAE = FAYPH fdete AN =
e ARgglom ZF 82 5A Likert HE(1:
As oflth 5. g I™EthE 43Ut

e DAl BTh AN X HomiEl

AN TS U ket tistd W ALl
Al o] A7 =AE FU0ket Y FF
&R e A gE Y5 TR
AL gk Wtk s EEeith B A
A ZdAbel tigt TR AFEE $5E U
et

5g

|2 L Schaufeli, Leiter, Maslach}

Jackson(1996)°] 7kl 417Fd(2003)0] EFF
313k MBI-GS A3t SAsH. F
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HEE
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Aotz FAEHUTH
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Hel 1 2 3 4 5 6 7
L. ALl oigk EAEYS (89)
2. &7 37" (:90)
3. WA 28" 53" (87)
4. Agul a7 01 -02 33" (.88)
5. FstAE 247 407 45" 28" (.85)
6. FANAEE 217 26" 317 -02 26" (.78)
7. 9&HT3t 14" 58” 28" -21" 21" 33" (92)
M 3.53 475 3.96 3.02 2.89 2.72 3.03
SD 0.84 1.19 1.28 091 091 0.80 0.84
TN =448, p < 05 "p < 0L HFA EBE o g NHEE el HFEe4w)e] M=
1.00-7.0001™ WA WIS WM 1.00-5.00%.
HE HH, A AR Fo] Wadde Fo3t AFol mHIgLet AYniasd 1 WAE
AH B8HE BHAOU B = 13, p < 01, & ASAZ Aojghs B AT 7T diE
23 B = -01, o, AGHIEFTHOlE, B = & Aotk wetA 7HE 23 GA AAFHA
-04, ns, O3 EHE PR Ik kA FQhTh TS AR ABSH EHEH Y o]
7 128 AAEJOH 113 132 AAEH A ASALEHE AT Al sk asd
A skt 5ol fFojekA] gskth weba 7
0502 FAYPe} F3l AAFe ol 32, Il 332 AAHA| Ut

AeAgads B AFI B = -05, os
WadAe, B = -07, as, 22 AA7F #
o&kA] ot T EE JHA 213 228 A
A=A gt AYPulEFdel gk EHY
e} Fsto] AAFY FeAee folstA
et B = -18, p < 01 18 1& B,
WRF FF0] @2 Afde FHIYP A o
& Agulase froeA 42 v, B =
08, ns, ANAZT FEo] & AFole THY
A7F FHESE Afnlasiel e
B =-20, p < 0L F, Hoe AABT FEoI
S A x99 Aguase] A7t
o3y FAHOZE Ueytown, ol Fste 4l

AU 3 Ly 033 4
SAGEN ANE BH, EUAPYs B3 3
WA BB Y AEAGol £ 5

ol

H A9tk B = -11, p < .01. °]ol] YT
O% 25 BY, BE Ao A did &

waslel 271 2 WAVF AHo= Yeigte
U, kel gAe] AFe] BF

18, p < 01 WHA F3ko] MAFTLS o
AApe] AAHZo] Lre 5
a3 AA BAZF Vg 7sA
= 27, p < 0L °&
§ FEHPL e} 27
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S - O[5 - 8101 / AsAfol Tt EESP} SaRile] NPDRO| 0jfls &1k At X SR AEEe| ZHET)
6 -
_— B=-.20,p<.01 .
w3 & AR FE8D
;:I:: —_— il S Rl )
,-:—'_[ ___________
23 B=.08,ns
l -
Low (=35DI High (+3D)
B LE

| B=.18 p<.01 |
6 / 6 B:'z?'p<'01
5 e 5 __— & ARECD
| " @, RSl —== R AAZED
“a- B=.23, p<.01 “7 B=.22, p<.01
3 3 A
1 - 1 -
Low (—5D) High (+3D) Low (—5D) High (+3D)
Edde Ewae
w2 A5 AP w2 A5G
O 2. A7I0| chet EoElel M4l B F3t AZBY AR MBHE
5320 2] 9 AL GRAALNE WA
A

o] A d5AE Aol w= G A 8

AZol =& yox B3 AASF 94 modH centering) S AAISIH Y, TS HIAEL] 1
Al tigk el &30 Ik BAVE A AdE AEsiTh olF, SAsS AR 2
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The Effects of Surface Acting
toward Supervisor on Employee Burnout:

Neuroticism as a Moderator

Sunkyung Hwang Hyejeen Lee Hyung In Park

Chonnam National University Sungkyunkwan University

The current study examined the effect of supervisor’s neuroticism on employee’s job burnout, and the
moderating effects of neuroticism of the supervisor and the employee on the relationships between surface
acting toward supervisor and employee burnout. Data were collected from 448 full-time workers who had
a supervisor. Regression analyses showed that supervisor’s neuroticism was positively related to employee
burnout in the cynicism facet; however, additional polynomial regressions revealed that supervisor’s
neuroticism was related to all three facets of employee burnout when the level of supervisot’s neuroticism
was consistent with that of employee’s. Contrary to the hypothesis, employee’s neuroticism had a
buffering effect on the relationship between employee’s surface acting and professional inefficacy. Finally,
the three-way interaction among surface acting, supervisor's neuroticism, and employee’s neuroticism was
significant for exhaustion. Specifically, when supervisor’s neuroticism was high and employee’s neuroticism
was low, surface acting on exhaustion increased the most. Based on these findings, implications of this

study and directions for future research were discussed.
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