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Neld Ake AAn 24 Aole] Yzel

2o thg Qe wee Jehle Ao

Hedo ABd Zelet A1)
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THT GREE FHAY

Z 2] o] 7\75} I

Fee 240 T4UT we @aa Aetel
7 AN B4R A
A A2k 9 H¥H(psychological contract breach)o] 7}
Ao A #AE 74 g Morrison &
Robinson, 1997), ©]2]3l ¢uto] FAIAEZ 3o}
off AP, 2=}, AE, 2AAUYE
o 22 2Hd U F4LES] HEY dF
o FFAQ FFE mFve AHE BT
(Coyle-Shapiro & Kessler, 2000; Robinson, 1996;
Robinson & Morrison, 1995; Robinson & Rousseau,
1994; Turnley & Feldman, 1999). ©] & ZZ|A|
3] Z(OCB: organizational citizenship behavior)-<
Fol A% 2] AL ok AAZH ]
How zAol g 2 IS "AE &4
ojtt. A< VIde =TI AIeHY mE
Halz2 93t Y 3 Z(in-role behavionTtO 2=
z4e BE9} 47E I olgrhe A
< YA HHA HE 9] P F(extra-role
behavion©ol] thgk #A4lo] S vk Fof
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A AR sase Auts e 4R
7} ohidgE 240 Ego] HES AUH
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S3p Mk B9 SA 7199 Aol
g Zol7] wgelth AAHer B2 ATE
o] ZAAWYEo] Z2Ao] FHAS AT
b A%EE BT dol o2 sl
F1 YTHBall, Trevino, & Sims, 1994; Munene,
1995; Podsakoff, Niehoff, MacKenzie, & Williams,

1993). o|Ad ZAARYPF ALH AT

9 Y50z
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a3, AEA Ak Sutell 9% vAlE
242 719e E4d g wilo] Sy

I A ThBaccili, 2003; Raja, Johns, & Nrallanis,
2004). Ae|A Aok Ak AAE FAA
sS40l Zakn Al & olAREAE A7
s DA 1Y Azte] e Fesi
(Rousseau & Tijorriwala, 1998). ©| &7 4124
Aofol 719l 222 AdBE Aolee A
o2 wol, 42H Akl i A9 54
gakS Azt S Z1o|tHo, Weight,
& Rousseau, 2003). £35 AAEo] ke
74 A, 252 2HoRRYH AewE A
olgta dde FEHES

1ol gk A,
oAy Alglad A<k
7 939 AMHA dEe TRV W
o, sl FRE
Al 39 FAst Bdol Bve AHe
T, ffute] tig QIAA IR ofy
2k AMA SR Eiﬂr% 7igg = s A
oltt. 7helel 71EA Bl
= g gFe g FeF dFe vId
(Watson, Clark, & Tellegen, 1988). =, A&
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At gl elg &3 w Aele] 7144
Al et 2ebd Aol

a8y 719 dFEdAE 7134 FA
(dispositional affectivity)2] <J3Fe]] thsl] Al&2zlo
2 Avpa A e 54 w749
E9 Y= Afo]o] HA 714A Ao A
2 AuE d3e Bt ez AgA
Ak glutel gk o2 el 54 R Fol
M= 7184 HAe dFe duE 2ol
7+ Z = th(Baccili,
1997; Rousseau, 1989).

ol £ AFE Held Acke] v 22
AR S BAS o5 BAl g 74
9 714A AHAe zAFZHE Aoz

2003; Morrison & Robinson,

ARl ke §8 newAE ur 2y
s Ae BAom @k TAHCE A
A, AN e A Ak futel

&Y Lambert, Edwards 12]31 Cable(2003)0]
AA e H-2-FHE 2 W (response  surface  analysis)
& Agst] PYUl AA Aoz Ak
% pagEsts 240 AAE oF drt
g olgstdstel e 2874959 A7
3} age] 2AANYE 1] BAE A3
oM WA AL BT} A=How
ezt ok B, JHQle] 71EA A

Q2 A A7 FololAE Azl A
ARks St Wl Ui =ort Jdgs
ol gttt

A7 At guke 1) zZo] YA &
= Zolgtz k&3 % E(promised inducement)

Aot glete] B0 J|AK HMe MBS FMoz

% 2 270 AT AAZ oA A
(delivered inducement)E 1 T QAR 3Tl 1
Ad 72 A7ES A2d At g 2%t
o FHaze gl AEHoE HEap] B
e ol shiel SAT wEel 23E A
o] Axglxm 789 thlambert et al, 2003).
el A2d At ke F4ee 712
TUEE 9l F P el 2
& el O A7te
2, 2ATHAEA
Z(fulfillmen) S 2H
A4S AAFE A&
As §Rte @EE b @ thKickul,
Lester, & Finkl, 2002; Robinson & Morrison, 1995,
2000; Robinson & Rousseau, 1994). F HAZ 4]
G Ao e Ao HEE AN W
& Actow ofsd RS 240l 0|2 Al
o AEE A7t Bolum AAz o9
AEolA s RS W Aol Ueg 9n
o2 Ao s tHCoyle- Shapiro & Kesler, 2000;
Robinson, 1996). 11} $IHke Ao 2 %
ALYPET PO kxS 715,_3§ Qe
vl AA o]go] HojA Yehl= Asum
Yol A olgel oIE ZARE A 2
ﬁ1 e wEEe o T A AeE
dab7] e &I HAl o] s
E_"/]"é 18 F e dAFES
2003). 22]a1 Ape] e Wl
A A ks A old Alole] Ao
%3 (multi-collinearity) =A<} 2o]e] Wk
FE & F ue ze|dee] TA-EE &

#3le] =gk of =7} Y thEdwards, 1994).
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n] 2t Y3 tH(Cavanaugh & Noe, 1999;

Kotter, 1973; Turnley & Feldman, 1999; Pate,
Martin, & McGoldrick, 2003; Robinson, 1996;
Robinson & Morrison, 1995; Robinson & Rousseau,
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.
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Hog g Rygdom zzshs /99 &
Hoz, Azel} A%l we usel ek
FgAelolH oal Azl AA kit T
299 HEY dFs d3srldl Adeitt
(Staw, Bell, & Clausen, 1986). ©]# gt 7|24 4
e A A A(positive  affectivity) &} -7 4]
A M(negative affectivity) F 7R 2 Y= 5 U
THWatson et al., 1988; Wartson & Tellegen,
1985, o] % 7Ae wdEE AdelAw A
2 =HAQl Jd o Z(Watson et al., 1988), 7H
Aol 38H At FHA MY 54 w3t
o Bh g A = QA XJﬂ@Qi
= w e F&Eo] HE 7id o] HHDiener,
1994). =& g-;gz(ﬂl xi/ql: o 4 7]U1/\4o§
Az we A4 AAe EEol
77199 et & 4 vk w3
A BA7F e @713 ARl gle

o A Ao R uERE Aol gtk

e PR ANE 4%, R, aeln sy
A He 49U 53 2o $AD 04 4
02 AF Aeks 7144 542 g

(Watson & Tellegen, 1985; Waston et al., 1988).
w2 A} dohe enle At
1 YAt A Teth o|RA I A
AN $HA e Ao Sdsh)
T&o| He Mdolth

S(1988) 7HQle] 71AAR]l A A
ANst 23H ZAsL A Azt b, 3
Bol 83 9T vAdz wYh 53
BAE Ao} HES HaE o AHgEE
AHo] Ao} 2l 7Kvalence)ol] F3FS m]H|
=, oldl A Al A HA e}
2R PN AN dERte okl A4
olale] ZRlo] BE Gge uA Ao o4
HHFielder, 1991). FHA HA = Aldolnvt

Watson

Ao He 3P Ao vty YPEAS
A dte Wb, EAX] 2R (symptom
perception model)ol] WEW FAHA HA7} =5
T5 ol EAC dall FolE 7=l
9t BTHWatson,
1988). a5 S0 AR M, THH
94 pele

= 7b 3 4
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et el 2 Fge] A=t tE A
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E 1. HelEe A 24 Zo}
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el B a1 1 2 3 4 5 6 7 8 9

1 A% 35.18  7.02

2. 9 33 47 -347

3. 2&AF 915 725 89" -217

4. %4 G 64 12 19" 197

5. )& Alek k& 365 66 -06 -14  -15°  -08  (86)

6. YA Aok o] 305 61 A1 -31" 01 137 427 (79

7.8 2HA HA 320 60 217 28" 130 20" 18" 417 (89)

8. AA: HAA HA 240 68 18 01l -09 07 -06 -217 -34" (86

9. ZAAR yE 3.63 47 15T 09 15T 02 277 34T 467 -307 (72
1. p < 05 Tp < 01

F2. 39: 0= A}, 1= ozL, dF: Al 2E5EF NEF, 23 0 = 7191, 1 = 7192, 2 = 7]]d3

F3. ORF] % AE =
A 19 Ao M= JAFBATH B g 7] W] Frtetn dAHA] s 2AA
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£ AV EJT e e fiuke] k&3 Atolell 71dA Ao E3E AP EWH, 234
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FoAgsrs Fe ngse] drgo] feo &l Edwards(19947} AA g wHEERHES
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The Effects of Psychological Contract Breach
on Organizational Citizenship Behavior:

A Moderating Effect of Affectivity

Jieun Park Wonkung Oh Min Soo Kim

Hanyang University

This study examined that the role of dispositional affectivity in the relationship between psychological
contract breach and organizational citizenship behavior (OCB). Based on data from 318 employees, we
found that when the levels of promised and delivered inducements of psychological contract breach are
equal, employees’ OCB increases the absolute levels of two types of inducements increase. Furthermore,
we found that dispositional affectivity moderated the relationship between psychological contract breach
and OCB. While positive affectivity strengthened the relationship between the delivered inducements of
breach and OCB, negative affectivity moderated the relationship between the promised inducements of
breach and OCB. These results contribute the psychological contract literature and employment

relationship. Implications are discussed and directions for future research are provided.

Key words : psychological contract breach, organizational citizenship bebavior, dispositional affectivity
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