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(Wayne et al., 1999).
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rgoln 7]&o] 94”3(63.5%), &2 52735,
19%) 2.2 JeRth A% 304 mlRko] 16%a
0.8%), 30-49A17HA] 10578(70.9%), S0t ©]3=
268(17.6%)= AA stk 2535 sl
A 10 mRke] 2mH(1.4%), 10-15%3 637H(42.6
%), 153203 4™43.2%)5 2 UEhsth o

9 A% A ool gt ZYel IS
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3T A= = ° 3 5 =
o A Yo, Al7ka, w89 227K 3 AT Qe olAe § wix Adelx] &
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3041 16 30 . 28 15 . 81 5-101d 2 20 o 81 24
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A 12 55 1] 47 o 63 58 - 20 22
= (8.1%)  (43.0%) (35.1%)  (36.7%)  -159  (42.6%) (45.3%) (13.5%)  (17.2%)
3041 105 48 ki
49K (709%)  (37.5%) 159
B 83 34 o] 64 41 N 23 23
I 23]
(56.1%)  (26.6%) 208 @432%)  (32.0%) (15.5%)  (18.0%)
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sodi 26 19 skl 25 24 20 17 9 31 14 29
ol (17.6%)  (14.8%) e (16.9%)  (18.8%) ol 115%)  (7.0%) 9.5%)  (22.7%)
43) 10 30
ol (68%)  (23.4%)
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2) http://www.geocities.com Barriers against women in

the business industry, working paper.
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e BE TYER FAH Aok AFA
24 = g3 2 oA u9e ALY
2ol gAlsof AgHTy g BISIIA
LepPle Agoy SRRl o) xFst
7] FET AR 21 Azke] Zd™
th SRRl A ESHe HlE&o] Yk
SGeAbTA oy A A e gt
TelH oy thpalRA ] v go] =)
AEA TR E AATRRE A

A
3 Qe et = A Fadb
AR dAaE W B 2 2L %
%U}Oones, 1965; Wayne & Ferris, 1990). 2o
TAAME Wayne & Ferris(1990)2] S35 F
gt 9 onla 7]y E3be] Attt ddty]

O:

= e S A Al SAsH
e e SRS ve AEA
o] 7HAAQ LU, Adas Fell=
s Zreth v AR fs AR
T8 e Aol Ak v dsA 9
AR AFA g i sz ojd o

Y ®eke Aol dthe] 335

fu o
i\
o
_0|L
2
O,

Th(Ferris et al, 2001; Wayne & Ferris, 1990).

Ad7e 24 WA #ile d3e vehlie
gl Holsta Aol o Hrop 2
A7) Sl omd QldaEE Aol
Z4Yee et 2o e Ut 2w
£ gRe gt Adud | 24 6
=@ U W7k £@ Yol
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gk 914
P28 Qe Fu 2UAGL FUGT B seln 2024
£S5 T 7 =S AT Aer 3
9] 3}al Greenhaus et al.(1990) 2 London(1993) B Ao 7 ARl a4 BAF 2%
o sEFS AFESITh AR SRS A 3 AR BHow vehd 7 edld o
Wl B U0} Bee 4R 4B & oo gU4 eARHs Fool nENsd 3
d g e e WA Lee ue A AR 291 %-SH (factor loading)E& 574 3t
e gl Q% Az B AEue Fu 9o
ZNED U] e ) 9F A3l 2 299 uSEe AE 2A2n 47
< A% ue TEE g4ds dAe = 5 A= AlS(Cronbachs aygke] frElHA
ve] Ak ve] AEER 94 AR 5 824, A Q1 HE 682, AFF4 AdH
TS zheh vef ks W7k 5 B 2 a3, A 893, HIEA A HESIA 82
258 gared Be Aws £3% 240 12 dehgon uae AT 4UAd s

HALEA 782, AFEFA] 615, AR 862,

cHEA MEAS A9 24 W 84 HZAHENR 212 Yeh F 57k S
AR vEYIR Fosiglon 24 W AE WSl AfEs older AlEAol
QEAAL Z, AYEoF AR A} o]ele] Sl Aew yEhutth B JiE 4 E] E(constr
ARSI uHF 5o UEHIE d8d & uct reliability) 9} F-AFFEA] G (variance extract) S
AE AYH 2HS Johnson(ZOOl)gl TS Botd gaE SAUHez " 8l
ol &3tttk e Wl ASd okl W& 1 glo 7 A FEC] dFacls Ayt
DHAE fAstL vk sERES W o A% FEoR FHEAE YEle
& AL AHER Bl ga dna AAe FHEBAI g8 8Q1F FHo] ofFolxe
o Us A71Aew f8 A o9l Al 7E BAE e WHEEAES dASssith
B4 AR Ue Wb £ A Hell 904 eRIEAdA FE Brde 397
Z oy AE 2 ok W e ) g B4 g F3EA QAR T
AFES 7 €3 AE de UdAl & o] x3HErh F 20 xS tig el
o Ues A dake AMRES Adstae o] BAHen diFE a]l¥alio] vuA
e AFEES €A Rdth Wb A&t B TR UYENTHA>05). 4 WY
e 2AIA, 8, Y, A oM Wl A& UERHE CR(critical ratio)S FHWSF
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2 <= AHA
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1
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AR fol@ WAE etk T

o

$ @33 5Y

A AR L2 dAA

(=365, p<.0Dell frelgt #AE, vFA o
EfAE =251, p<.0l),
(=207, p<.onelg@eo] o3 #AZ

4554

Elyth ol F TN BT AREA A
B AT AFEY AREE Al MFEe Eo] QY gEdS nixe W@ A)e
WAL Fetstr] flsto A 4 2 7hd 7€ TN ALY 27
Alsa e, Ul A3 53 7Fede o7 f8 Vsl E
S E HlEe] HGEE 20S FF5t dE IS EolaH & & v He 9
F 3. 53 HolE M 24
S AL AT AR HE 2% an o4 sre) o] %]
A A 4 A4 HELA A o8
e 1 036 064 081 124 -056 112 156 049 101
A 61 1 3407 3657 2517 073 I35 2367 -208° 065
RS 097 644" 1 027 207 .076 168 147 -223° 231"
BAAE 002 420" 271" 1 3017 019 -146  -028  -177°  -159
YEYI 123 27117 2687 6547 1 .038 071 .047 -134  -115
AEAE 015 -.008 117 -008 403" 1 -142  -058  -080  .0I2
Sk -062  -085  -082 017 115 -.080 1 629" o014 235"
2E5AF -4 056 044 013 -104  -117 693" 1 -040 246"
B 141 022 034 -022 024 014 079 -170° 1 -.088
ol 063 -013 059  -025 000 -041 137 108 3367 1
) oNEL AR E, AF2 na RECZHE ozl AT

1 p<.01 *¥#¥: p<.001
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el HH oid el ALglA Eel] nA=

e A ode + Uk A
A 2423 g=e] 4 AL oF e T
A2 YEQAG Fog #AE Ueid
(r=.403, p<.0l). oAl H]FAA WESFZ
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ol'

_>|.1_1'

Hel A% foht 7hilel Hrom ugAA
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A AeE
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71E AFddME 24 U A8 Ade] $7t
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(Kirchmeyer, 2002). ©]2]&F AlZto] nHH 7Hd
< 71 A7 G el Boks v B
A o1 S AHETKStrauss & Quinn,
1997).

oy 2EAEe 274 9

UEERE ECE]

g BEHAG 473N APUAS BEHE

Y Aol7t & Ao vk 8
AEA QAT =-208, p<.05 ), 2 FFA
A Ar=-134,

1 #E] (r=-.177, p<.05),

o
o
>,

[e]
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2

p<.0)EF F)F BAZE eyt = 39
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A2 24 W AP Aefd & glerns
gtgo] w2 o5l A dut Sl 7t
A3 e Feld el i 3 Qe
FFol o= & A

d
iz
o
ol

glztel feld <Al

& 25d57F S7HEe e 24 U T a8y 7 129 A4 BEIRE] AS
st e AAH, T3 Q4o we Q1 Axy A zto] AFZFA QldHEldd feldt
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S AR HH BAE g o wnE 9] dHEE HFTAEGE
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E 4. ofd Z2|x RalEE olAn) olalniz| dlEof 2kt 7iM HE

g #e|A freldgy oldde
!
AR ARASF EFLA CR A=
7Hd1 A4 e 211 083 2539% 7M1 A9
<- el A 2
7Md12 AR A4EY 012 029 412 7Vd 12 717

X’= 342.050, df=203, GFI=.944, TLI=.922, CFI=.942, RMSEA=.051

) ¥ p<.05, ¥ p<.0l #*: p<.001
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A Study of Glass Ceiling Effect on Impression Management Behaviors
between Korean and U.S. Women Managers in Financial Institutions

- focused on Supervisor support and Informal Network -

Kim, Jung-Jin
Dept. of Business Administration, Seoul Women's University

This study examines contextual factors regarding glass ceiling effects women’s impression management behaviors arguing that impression
management is not always caused by personal traits, but more importantly by context. This study explores to develop a cross-cultural
examination to investigate glass ceiling effects over impression management behaviors of Korean and American female managers and
organizational factors as moderating variables. Impression management is the process whereby individuals control their impressions in seeking
to influence the perception of others about their own image (Rosenfeld, Giacalone, & Riordan, 1995). In the literature on impression
management, gender difference in adopting impression management strategies are often considered (Singh, Kumra, & Vinnicombe, 2002;
Thacker & Wayne, 1995). Although those studies contributed to further studies on impression management, this study focuses on women
managers who try to control their impression. Leary & Kowalski(1990) argued that impression management may be a reaction to the
discrepancy between desired social image and actual one. This implies that when people recognize a threat to their social identity, they are
more likely to engage in impression management. Women employees may be inclined to engage in impression management behaviors for the
following reason: they are structurally positioned as minorities even though recently women have advanced in terms of the number of women
and the proportion of higher positions attainedBurt, 1997; Ibarra, 1992), and they may be more likely to experience the ‘glass ceiling’
within their organization (Dencker, 2008; Kirchmeyer, 2002; Thacker, 1995). In this sense, when women managers perceive glass ceilings
within their organizations, it can affect the women’s impression management behaviors(Greenhaus, et al., 1990; Wayne, et al. 1999;
Kirchmeyer, 2002). Second, this study examines organizational related factors which can moderate the above relationship. Supervisory supports
and organizational informal networks within organization provide women employees with a sense of psychological satisfaction not only in
terms of the practical support for careers but personal relationships and work in general (Forret & Dougherty, 2001). Thus, it would be a
straightforward reasoning that women employees with supervisor supports & organizational informal network support would decrease the
motivation of impression management behaviors. For data collection, this study surveyed women employees who have worked for at least 5
years in financial institutions. In Korea, questionnaires were administered to deputy managers and those at higher levels of 22 financial
institutions and a total of 148 were used. In the United States, a random sample was selected because researchers were limited in accessing
companies. Many financial institutions were visited, questionnaires were administered to managers with subordinates in state of California and
New York, total 128 were used for research. The analysis of the study shows that the more perceived glass ceiling of women managers in
organizations are likely to show supervisor-focused impression management behaviors. Second, supervisor supports have significant moderating
impact on the supervisor-focused impression management. Third, organization informal networks have significant moderating impact on

job-focused impression management in both Korea & U.S women managers.

Key words : Glass Ceiling, Supervisorfocused Impression, Job~focused Impression, Supervisor Support, Organizational Informal Newwork, Korea & US Women
Managers
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