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Hgele] AGARe M TGS B!
SEEREBEVEET
SIEE ECERESSE RS CIELTE £

A4 f 7 o] F A By
At At

B AT qumyele 49Q@Y, A4, B 7 WA MAUES 2AsnA shgk WA, 93
Falsh AR 1 A G Bels] ABSIE ARSI WAES F 2o )
£ olfo] meh 2AH0E UehhsA dohugith A4l 469S IO IANRHE YT Ak,

2 2o WA & Fezel Z"éﬁﬂrﬂ Felstaa, st ol PRt

2 B % Tz $EHE o2 Uehdth Held Bels 29 3 wAE 2
5 ofno] weh 2AH/1E SOt FEAG Pl M BeAl Uekgth J1Ee AeA 2o
Aglel o] So] ML YYYAR, VEE HA Bevh woldsS o3l Beo] wolilm,

IRl Aol AuT} YN B FEAAA dehich w9 A2d st aal 3 s

wgﬂ 39 T AE Ax) Z’éiﬂrﬂ WIEA ek 4913 2219 A2 o

A Jelstel. @, 4917 Bolel 20 mwfﬂ gar10z e, B, EFAAE 4
o) ARSI} ofE ZAUNE Uil Bsieh of A5HE PO ool ARY % ANEE AX
sk

¢ RS ARAEESE, 0190 A4S BES 4 0 neR A A9 =29l A4S
AR DG AAHE P SEe BN W, ET B A SR AR QI 2017
d d= AY 2 2N FAStESdA E2HE ERE S

v AR AL vl Aatistn Ae]stal hipark@skku.edu, 02-760-0485
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sHEAlR[EEIA: Al o TX

oY A7) olde AEshe F2 A%
T Al(mental illness) & FBZA] @A F=
il A AL sk o (Myers,
2000, o1& Tk A AFA AN E B
ZFE] CHBakker, Schaufeli, Leiter & Taris, 2008).
A Ad7d4l sl A= (job burnout)
29l Zlo] 1 djojt}. 1™
2HAese BER ARed

H7dQ] A F-E O (work engagement)®] EI}
o F220] YAATN HTAE 2B
A7 ZolA 1 YJthBakker et al., 2008). &
Qe Aol sgd Geh ARdele) A
WA 71A1E 28Rk di

Ardole] q2uddel fa A7I B
o] MFHAL, kAo TE ZFA-U(job
resources)©] 2] HOlE of| =3I}l SHCHBakker,
Hakanen, 2007;
Crawford, LePine & Rich, 2010; Sonnentag &
Kithnel, 2016). HFH, ZFQTob demands)E
Z3gl A EAEG AYUGob stressors)¥} 2 F-E
oo BAE 2D ATE AHeT B
ST ST @ 2o FALE] FojH
A w9l vls) B2 o 3
2RSS e ZosEeby
2006; &2+3], 2016), 9
BE ARdolA] FRE BT ool
oiE 1) ke slEge s ol2d 9 A
4 s Al d& F Atk ol B
ATAE gRssl ARGolel BA)
g wfd Ao e Lotr
e FAHOE JYHIHe} HRLel
A ANA A& E-2](psychological detachment)
of Wizl EdE ARIAAL, =Y SIS}
o Agd 2e 2 ®AE 7 AUWZE(Gob

crafting; A F7FF, A A4, AT 3]

Demerouti & Xanthopoulou,

wseAs el pes 4R
AE AE o Emarital status) L A H(sex)0]

dsl=AE FUsksin

lo
Y
BN

(.
X
18
ok
i
-z
o
fo
)
—d
ifiea
o
)
)
)
|

s

experience)©] ©]7 9] AEHIE EAEtE © =

o Wrka ek ML, dFARa} AR
Qolg wrs YA A2H et o)
Adee @ AeE daan. 59, 499
R S CLECEL!
O Qe AUy welst Andele A
B9 Azuel B & A AAEn
(Sonnentag & Kiihnel, 2016). ZAFA UL ¢

ol Hle] B NS FHsHEA A4l
A e AYE AESHA FTHWestman,
Hobfoll, Chen, Davidson & Laski, 2004). ©]& 4l
o0d Bolg B AUS sEsHT AT,
ojn] B AYS 42RG 2AFAHLE A9
s3o] 47 ol A 5 Y7, A

of A FAYS ABHoz e ARy
og woli wrh olo] meh J@rs
NP BRE AH HRdeld o2k
AzE 2AE 2ol ® AT 84 F o

ol

_l

(conservation of resource, COR) ©| 2L Hlg}oZ
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LRE - Ol - 2glel / AFelo| Henfsiet XPEo|

ZF I zo] o9} e AFEAYY IS
& Ao= Jlgsiy, dgaistet Ay &
gt AN F T =ZHo] 2HENE B
oleA s PE} = 31?412%0] Eien

H _
sg dusRael ded wel 1 A
Z FyzEe zdans s,

ol
-

rr 18
et
_\3

= =

stea gty FAeF nvlmste &<l
ol Al Itk 54,
A5 7l AF
2 A= s

ofo} #HHE A7l HBA3SIch Sonnentag}
Fritz(2015)2] 7ol w2, 487 #2e 7
BHoz ¥ 94 AZb 43t AAHo R &

L @by ile] ¢

P“OID} OWUP 71&% HEL THAA F
o= o] 27| wEol(e]F3], ©] 23,
2000), AE ool wt Agd &t Ay
dolo] mAE &3 2 = Uk Yo
7}, ol#jt Aol Al wet tgEA e
g AT & 2L V|Eolgal SHEgE o
Aol GART 7HolAM Fste dT F
F7F gutd o g o BaESd, 2008, o]
e} AEo| AelA Eele AFde] 2t #A
o mXe ZHayrt 7€ HHERGE V&

A 2N E2(ef oD

oelAA | A e & gk obzi7t
A of4go] FpL Fol, Hm ¥
oA O e Ae Bua) wio

0

xR0l

Schaufeli®} Bakker(2004)= ZF-Eo)E «&¥

(vigor), ¥Al(dedication), 122l E(absorption)

2 Y= IRz AHLS F= U3

HHE v Aduretar Zel dEHTHe. 295).

geie Ale) Yol 323 wAL 7)gol
o

#e e v, Be
o

N

sk AdolARt, 3
j}%o] UHdtks A A7 Al sk ard el
A TEEE fdde

(Bakker et al., 2008), ArGolo] 319}
d=2 ARz Ail 7}1] ST} Hiy

He Mdez FAEUTKHMaslach &  Leiter,
1997). ©|% 272 eje Jido] i FAHHNU
A%, hs T BAe ARYe 59
ALl AZ(exhaustion) T WY A
E‘_EH7HV‘0]EHBakker et al., 2008).

=gk Jidos AR

Z(cynicism)l] A-$-

(job 1nvolvement)9]- Z 2] & 3] (organizational

commitment)©] YTk AAZ ARIoL= AR

Fofuh 22897 Hlud =& e B
THHallberg & Schaufeli, 2006). 12y 2| F-#-of
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SIZAIR[EHE|K|: ARl 21 KA

S 24BYL AGHORE ARYolst T3
9 ma olUs olBNe Fo ByYHes
= WEsE PARdYo) 3

& Schaufeli, 20006).
Schaufeli(2006)= A 71@E°] #
atachimend] AZ THE Z01e g@atia 2
EAAH-

AFdole  AF-F3(ob performance) O E
AZA57] wEo] F 28 ThBakker, 2011).
Fhoe] SRl AFaT-Ad E¥H(ob
54 ST > 9l

420749

demands-resources model)S-

TKBakker & Demerouti, 2017).

= %Lﬁ‘}ﬂ\:]-(Bakker & Demerouti,
2017). AF-a7-Ad 2¥o| wEd, A5d
ole] FH dFHle Z—1—”&@%0113}(Bak1<er &
2017). =A% AR} 53
22 AF-QT A AFLDoE HR o= I
Z3THCrawford et al., 2010).

Aol A ?FL?} 23 o] AA| 3o =
ALHYL ABAE a]}\OJo]] A% w253
A7] wZela e, 2 1% 2006), AF-2E
& 2~ 3} Z“j“‘“‘glgl AAE et Ao
o AolMe a8 + v deE=
A THAIE 3} Fgjop o] A4l Okil
e AP WEH, = 2AFALS H
=3 R 2AF ==Hh&AE, 2016).
AT Y AFAE] T AEFY 2Y(ole
stressors) 7t 217G o]0 HAE ARSI

ARk, A, 2017; o] &3, A,

Demerouti,

—

2016, oF 1 7h RESL, qPrEd s
o] ofel A2E T3l AFAe] JF& F
£ ol QTE SETL old ¥ AT

]
H
2 9% & g wEE 89

=
o
o] TAME JEHHe= Folxl

al,, 1995),
ARL EE O9a ARE 22 Oﬂ [
e A3 JEy)} FoRE AL 9|t}

(Rizzo, House & Lirtzman, 1970). oﬁdgﬂr—r—a}t
A A I HSKquantitative overload)2} 22 3}
&K qualitative overload)Z T-H-o] HT} A3}
FE AT A 27 e
% = 2= Yeila, 223
;?'/‘S‘ o] X—l—‘lj*—’r\‘ﬁgoﬂ Zagh A4,
g TIL F
AHE o)mEthQuick & Quick, 1984).
o] F I3} BT BAHA AiE st A T
(Quick & Quick, 1984), =4 X274 Uc] &
Hhnahac FAmREE o Nns 2]
ARy A8, 20 A, 00

= v 0>
B ATE 9 He 9l

%

o
oR
mE
fN
ui
-
Y
2

o

fru
12
ok
A=)
z
o

J_J(emotional exhaustion), ©]Z 9%
FA2 Al

A& BAE zki(Hang-yue, Foley & Loi, 2005),
347 Azhial

4
K

(intentions to leave)®} 7L

2723,
3 BA #FAE Z=tH(Chou & Robert, 2008;
Jones, Chonko, Rangarajan & Roberts, 2007). U]

Doz Zo
ARG 5
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297 - OFIF - 21 / ole|

Sofe AFEo &

AN QWY APpse ATE 2
G A ASE ANTHIA,
2010; Y, W<l 2014 HUA,
2004).

Crawford 5201002 H&z}HEsIe} 2159
WA O e e Al
waish ARdole] wd WA AU
(Crawford et al., 2010). =,
R B e H3lo] FolAA F7, o
ol 213 QA EaL Yol O 24
= ZolEni: Aolt o|8% old AT
o] dyrsis ARe] 7+ BAE ol

SRS = Bt Crawford 5(2010)2] W]

T rr

EREAol x3dE AFEL AFEeE 9
Helo g Fhakale] BA1S sl9thel: Hallberg
& Schaufeli, 2006). 3}A|%F &8, Al T81

E5E 44 FEEE )@ o] (Schaufeli &
Bakker, 2004), q_o—]-“’]"—[‘o]'q‘ 21 5-delo ahg

o] A} el

F otk 53 HTdels dzwcle els
£ AAdA Ardels v Wglow #3F
s7)nt 9lee FEel ARE A7Sol

W ThHBakker et al., 2007; Mauno, Kinnunen &
Ruokolaien, 2007). 1A £ AFAE
Crawford 5(2010)¢] 79} Th2A A58}

S Hrgels) A ¢ WA
A e,

Shal

Mas el

3] E(recovery)2> AlA9} Aol ~EF Y
of =ZF57] oA HHZE FoPle JJr;q_o_

2] u) gtk Sonnentag & Fritz, 2007). Q o
F, F9, W5 B3 g Ale) F2 Lo
=, 4 35 A7V &5 %ﬁ??} A

LI

& zelof oot & 3En 28 R

oflil &5of 7|Ao Z2Y AP &40l
238} KSonnentag & Fritz, 2007). 383} ¢
ofg] 7k Aol EAlshs 7heuE ]
gol, AARL, e,
2007), A& 27t EF PN 7 A
Al WloZ A A FHA I (Sonnentag & Fritz,
2007), 7H& weol A7EI UTHDerks,
Mierlo & Schmitz, 2014; Park, Fritz & Jex, 2011,
Sonnentag & Fritz, 2015). Ag|& Eg+= 714l
o) HuHOT At BeHE AS vt
(Sonnentag & Fritz, 2007). 38 A4 Alg]
q el FadelE 2T, 9% 247
S de S Lue) o %o
2 BT FHHYZE AOJE At
3ol HE Yo R
7ol 883%7F ZHAIRE & 2
MEES o8] FA YRF AP Aol
FTHo]&7], 2016). Park 52011
S BAE A
4ol g ekt
S Bl S0 deel
1747171 183} 4]
I, A7 E
e 740

COIZ i of

>

2011; Sonnentag & Fritz,

van

MEZ

S
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LIV
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Bl 2

2 & oo X ok o X
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o ot ¢ of
X o m

I
~
21’,

o

&
Lo
rlo

N ox M e 2 N
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R

Mo Sl

ok
=2
>

!
2ATHAE

Zelt.
AeH pelg

(hours of overtime), AJ7F3t

S
714

it Flo s

n
A_
i
it
e
o ot
rlr
o o

ol
J

o
e
o
iz
Mo
oot

A E3te BICE ZALT
Hhtime pressure), 12

2 A F-BSKworkload) 5°©] UTHSonnentag &
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Fritz, 2007; Sonnentag & Fritz, 2015). 71 &
N B FEE e Wle ARRe
(Sonnentag & Fritz, 2015), A8 AFEo| AF
Hakel Add Eeo #3 #AE P&
X3t JTthPotok & Littman-Ovada, 2013;
Sonnentag & Kruel, 2006; Sonnentag, Kuttler &
Fritz, 2010). olol] ®la] HZAR3= AlEF
o dESHclors AAew d A4t
H3 glov, e
37 gao] Brke
Quick, 1984). WHH, 2 F R3]y
of & FAZAQ fdF ol #F a7,
o

#AE dote AFo]Ao] QIThQuick & Quick,
1984). IR 5= E-8ka, AFREE AP
B8 Asfshe 23 R g

o Aeld Belg A Uk 94U
Baho] AW ol Az s Ak A
Aoel= Lol thsl AAF 5 QA
L RE 93 WY A% W FUsas
dgw AR QY 232RE d
HEH BEUE T 5 Je AL AT AA
2olT & Utk FYHoE, AYoIH 94
HRSE APHE APASES H2 FIE
AsrE el 42 Bet ABA e 2
ol

ML Sgshrske ded R 2

BAE 7H Aot

3+, Sonnentag?} Fritz(2015)= AlE]d £

Aswele] o Al &
A =
= =
o

= frge

o Al
'\__1_-:]—,/]—

o ¥ o
1
S
i)

ush

A7} A ThSonnentag &  Fritz,

2015). oje] Anhel FolAE HRae
@A77k F2 olFolgn, o ATE
297 2igh ARe) 2 34 BAE w1l
% THSonnentag, Mojza, Demerouti & Bakker,
2012; Sonnentag & Kithnel, 2016).

COR o] &9l 7|93l 3k dAtol] mEw, o
& s Bl 2A7490e N2E LW
A A et 2o AdE 2Eg9l
(strain)2 74 B3FCHZhou, Yan, Che
2015). ¥ 2EHE 7 o] Fo 2374
d& A5 9 ARE T 2EHRIS A

O -
Qe AL AFHs A Dk AT A
[e]

o 2

o>

o
N
QL
Y
i
[>
fm
kY
o
4
N
o
)
K3
by
I
2
o

7}
U 2E# 2 A8l gk 7]l mFEdA
2EHQl FEE TaATIA ZFTHCropley,
Rydstedt, Devereux & Middleton, 2015). v o
ERE A3 BdgE AdsH i AdS
8] JEsty 2E#HIS 74N F 9l
THSonnentag & Kiihnel, 2016). ©]x& A&
ol wel ZFdod A% Ao 35
o] ZAH7] wEel, Aeld 7t AFL9

of AHA FFe = 5 Atk

Ir

M 2 AEH Bele 2T 44 B
£ 71 Aolth

M 2b A2H BeE WA 3E W
£ 714 ol

M 2 AEA Bels BRe 4H W
g /M Aoltk

FHHoR, dIARIHE e 2R
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URE - O3 - 2ol / Aolo| fetnyRsier Ap@Eolol IA

S ARGee] GFE F Aoinh AT
S8 wol Ak AL HeH pelt
odels] HRdsl A4 % Aolth W, o
ganstE WA AW AAe Ao
Fel7h vl golskn 4013 el 5

AUAE B AR 22
SonnentagQ]- Fritz(2015) YA | F-AEf AU}
A% 2 WA ARH welE wpEcles

Alats

FIAow dunRael 2o AR
A 29lo] Qow ARAE kol H ¢
ol B 5 gl AT 7+ Ao AAd m
3 JaanaE Zols e 4AHoZ o

a1 Aol 2@ E ‘;x;lﬂRCamplon &
McClelland, 1993). 3tAIFF Zefolle #EA7t
e 7189 AAEA 1 Hlojup 2274
2lo] zpalo] 4aals Tlo] the] T A A
A3 WsE Frdte A dAAo] F

=g Wy 9ok old AAAAE F IY=
%]Olﬂ-jl BHCHWrzesniewski & Dutton, 2001).
& ALl 222 IS 24

gh

Jnodn X
W

+
A

g

pul

o iy

= r°i'

(Wrzesniewski & Dutton, 2001).
® ?xﬂ@ﬂ Aol AR 7
| S HIAI)= Aol (Berg, Dutton &
Wirzesniewski, 2008), =2 F FgjZ& A+
E5E Wizesniewski®} Dutton(2001)9] 7|3 H}
goz A7 sk d%7l S,
2014; ZZA. 7% 2, 2015),
Ak 24 w5 34 =g &Ee L
T 3 7] 5, 2014). 7H°l° =z

AN f oo

s

v

Flaxman & Bunce, 2008; Tims & Bakker, 2010).
g s007) oldel 71l e e
xee] mag Fel A, § aPuHe
Aol o U % 43E B
CHWrzesniewski, Berg & Dutton, 2010). 0]h z+
Sgzee] w37t 226w gty
SEEEAEREEY 7H°h+
olze JFE 7] W,
agzre ATeke Aol Faa

F FgEEe ofg 14 FUE e
ATHA7] 5, 2014, =5, AR, 2015
Tims, Bakker & Derks, 2012; Wirzensniewski &
Dutton, 2001). H]Z # I ZE] 3¢ 2
So] AgAoR TEHIE AT, 2 A
S0 Y5 43 BRHo Urhis) Uz
oll(Tims et al, 2012), YF AFAELS F =
zye DuAeR AFd A7E A9a
TKKanten, 2014; Tims, Derks & Bakker, 2016).

S ¥ ATASE F TAZHE DU
Ho2A dAFsAthkIRS, A<, 2012, &
Aok, AANA, 2017). ol w2t B AFelME

]. le
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F Zdzee dddon AR ATE AN e AH 2
A3}k st 8)%e] BHol @ 2
A FUzee giRe BAD B0 Ws AT oo ge ARdld ua Ay B

it

H - =4
U el tie 14 RskE ddo® stal o] Pl a3t ZEkd 4 Qlth 71E AR
= = B A% EE Y ¥ o A P S0l A FEAeE 22
A AF f4o] F= AI9TFe 2= A9 A qTe FHsy] gEolelF3,
5 & Zlojtk Yot & FY=E FEo] ¥ 23], 2000, AH 2E T 5T AU
< 2ATAEYLe 28A &2 A Hlg AE 7K W 98S Fdske b AR8E
[e]

n)
e
rl

>
l"ﬁ
o
ot
e
i
4
%0,
N,
=
Bl
=2
@
5
-3

Ax Ao Me AR 2 4 Stk
5 A3 A A B B ¥ (resource drain model)2 F3f ©]
AT + Uk & BWAE FAHE AHE 5 Ut AdAR
= R il AT Qe A 2 el
AN ARE EAHoR AT & Ut A 40l ol @ gl
At AsH AAE AOB(Tims e o, ASE AU 2mso] T2 ATlA A
2012), Holo] AF7} xZAd g3ty A7t 43 4 gty D3lthEdwards & Rothbard,
3O 2 A)(Wrzensniewski & Dutton, 2001) A4S 2000. ZAFAYL JF & FGoA A
HESAY AS F 9, oJAde 1 AAE EYE 53 AYE B 3E3 A4YS
2 Fakedo] & 4 QUThHobfoll, 1989). & A&l ThAl 7o Tt ] AR8sh= Zlo] vbgt
e s ZATALS JuRadl AW Aot sAw sl wa) 21EAe) A,
SIE d@uResl A2d Bed wAE A delelne oE A §E Fgow o

Z

r{o
o
‘- (
e
rlo

s

F44 dEFS 2o Jd2FHY AgA Z8 elielF3], o]23], 2000, Yok AEA Ee
£ dgs & &+ s Aotk & A% striete 3ES Ade 7MY 9
o] 94&& FYstdM AT F Urk AA

7Wd 3. 3 Y= ddaRetet Ael 2 &490e002dd mEd, 7€ Jde e
A By 3 #AE A, & U= & JAdEn Hy shF 3 ARE oY 7
o] EeTE AdgIEee Agd Zed 2 UEERVIE A V1€ AP od
52 BAY skE Zloltk 54wl Aleld st 24 1
7b oF& o ok §HE, W EAE AiiEo R

4T o ¥ Mol xHEw D} 7MY |99 Ado] AHa 7|EATT 7
& o= ARFES AINES st oriEE

Sonnentag®} Fritz(2015)= A% E2]7} & S &4 F AthE4Y, 2002). UEA= FE
9] ARt F2 AT Stk tiE 3 74 2 oriEES S8 g AkS
o] 2FALE ARH Pde FEsk] 3 ol 243 AR AR Uk
Ao L, AAolA 4ARZ dUAE 7 AR or HFdYd wAE A Eed
Aold st ok wEA H & 7F A3t ZEAARG vEA AN B A
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297 - OFIF - 410 / A0l0| HEDEe) APl 37

uebd 5 ok

=Y, ol o7k FAETRE Aol
A o 3A verg F otk 71E gde o
TFHORE Ak} folg BEdhe wlgo] 7
& oAl Hlsl Ak A, 2008). 4
A7 AYGe s JMAE B8 = Q@
olglal &= AFHOZ 7IAe} foh= oA
o AR AFHUY) et v, gio]
AGL BT F 7 Soks HEs)
7} BkE 4, 2008). E oE o
Alo)7] wge] hatel ool Bl e
o= AEA #eE doa s 4
3 RS n=aly] olga, wekA Alg
2e7h ARdeg d4=y] dE A
A AE AR w A

AEdel 7+ #AZE A Ael7t
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o 8
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o} g2 7t BAE 243k, 7]Ee vlg]
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BHEARISIEIN: Aef I A

e} oA Uehls Ae 2AW vslEs
(moderated mediation) &2 Z7AH HH &I}
(conditional indirect effect)2}1l SFTH(Preacher,
Rucker & Hayes, 2007). o]l wjg} o33 22
zd9 vjEas JpES AAsY 19" 1
< A AFEEE Yepdoh

(
-

7Hd 5-a 3 TR EZEI AT oF 2 A
o] 4&HFs7t AeFd g Sl %“2"
U= HHERE 2435,
Fol ¥ HE A4dAIM HHEHT} T}
A Yerg Aol

7Wd 5-b. 3 A ZEFY AL AR
ol QAT Al EYE Bl @A
o vX& FHEJE FHsle, F I =ZE
Fo] v wE AXgAAN HHEA} 7}
2 A Jepd Holth

5 4

M 5. 3 AN AE o3 3 g
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Relationships between role overload and
work engagement among employees:

A moderated mediation model

Yukyeong Kim Hyejeen Lee Hyung In Park

Chonnam National University Sungkyunkwan University

This study investigated the mechanisms of the relationships between role overload and three dimensions of
work engagement. It was hypothesized that psychological detachment would mediate the relationship
between role overload and work engagement, and the indirect effect of role overload on work
engagement through psychological detachment would be conditional on job crafting and marital status.
Consistent with our hypothesis, the moderating effect of job crafting on the relationship between role
overload and psychological detachment was significant in a sample of 446 workers. That is, job crafting
alleviated the negative impact of role overload on psychological detachment. The interaction between
marital status and psychological detachment was also significant for vigor; however, the direction was
different from what was expected. For the married, vigor was relatively constant regardless of the level of
psychological detachment, but for the unmarried, the more the psychological detachment the lower the
vigor. In addition, this difference was observed more for women than men. In case of women, marital
status also moderated the relationship between psychological detachment and dedication. Although the
direction was unexpected, there was a conditional indirect effect of role overload on vigor and dedication
through psychological detachment depending on the level of job crafting and marital status combined
with sex differences. There was no conditional indirect effect for absorption. Implications and limitations

of this study, and future research directions were discussed.

Key words : role overload, psychology detachment, work engagement, job crafting, marital status, sex differences
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