2t 9 ey FFol

ul
=

3] Al

[13
=1

=42
Korean Journal of Industrial and Organizational Psychology

2013. Vol. 26, No. 4, 533-553

1

o
w

ol

—

<R

~

o

Tor

o

Ho

¥ =]

A

L

s

O]

vk

[e)
o= ¢l

S|

o] zte] #A

o pAdeR gt g dge] ¥l

P

o]

ol

4

o

<

3}

tact 2H el o

18

s

i

[
ol

A5A AA, a2l AR

ul
=

24 oo

i

o

3]
- 533 -

SR

15

o
12183}, 02-940-5424, tak@kw.ac.ke

L E]
=9

=

=

tod

9

2 d74%
TIA A o

mhelele, alofel

+o

o
=

ol
[=}

stk vk
720 :




oY we Vgl 9% 4IE e
o2 ] A3iel ofel A e
832 9 el g7k 219 4
99 202 99 vAGE @7 49
o] o] Fo] A ¢ thDruskat & Wheeler, 2003;
Durhanm, Knight & Locke, 1997; Judge, Piccolo
& llies, 2004). H AN E AHHOE A=
& Yool #g A5t °l$°111% olfr=

1%4 7o Wzlel Taelx] @tk AlA S
0E 7@ A4H gFoz A3 1ge F
e Aol AFY KA Azt ot
whabd 22 AL Azole] sEe 1 o
o Hoh FeAsl Gdm, oY FES
T3e + e g9 @ %—% J%HQ}—E e

GH = A7 AlFskivkels

O

[\
=3
o
D
=

el NAES AGEA A4Y Aug 9
s} ek F0 B A&an $9)
A dAE + s 24 e fA49
FEHS w01, 249 9T SUsAY
7] 9 B =85S A HAth ol
wEe] dgton e y|gEe] dEHeln
ASAQ #7225 d9HE 95 ° &£
&4 #2895 ®(empowered work teams or

self-managing work teams)©.Z W= WIE
3 ¥ THArnold, Arad, Rhoades & Drasgow,
2000).

Aze] A0l zqoAE AAd A
7} 7&&7} 2237 A ASAAT FEH
1, el Sle FAEEES Bl A
e w9e 97 449 98w Han
(Lawler, 1986, 1988; Manz & Sims, 1987). L&
»} fﬁxﬂa} @) ek A9aY 153

4 EF7F w8

Oﬂ gk SAEE NS F e 9Fe

T5 el 24S T UThLawler, 1986
Liden & Tewksbury, 1995). webA @9 2H
5o 39 AAsh BA A9 AgelA] %
7<1 T4 JAE ,] 0/\437,]_ oﬂatyHaLoﬂ 1;1 = 3’&/&1
< 7HAA S (Lawler, 1986; Manz & Sims,
1987), °l= <l x4 FLER= I A
A 24 e W Eo ¢ B2 A3t A

dS FofiA 9 ‘:]'(Conger & Kanungo, 1988).
of A zATYLER ¥ B ATS
&b, XPgé—% 046P~ Zle e dahe]
g FEo] Ao A s T g

= YA A9t
el gueds BBl olsh o e

Aol wet o2l Bgol Tou R

A3 BdE Py P5o IS nHeA
& Asshke A7t *‘?SEQMJ— ﬂﬁ«l A3t
e P AFEKd, Laschinger, Finegan,

Shamian, & Wilk, 2004), Z21 =), Wilson &
Laschinger, 1994), AlZ|(Laschinger, Finegan, &
Shamian, 2001) Sl A FTF vA=
AoZ Yehsith

T Seibert, \Y/angjq' Courtright(ZOll)Q] e}
Al w}erﬂ A2 499 B 2
A sl 4214 G

- 534 -



st B= / 2lHe| Yo

| ez yeiyth B3 475, 24N
dg, agu Q5T e YA
R AHoR fosi ddd e U
Wt

TS Seibert 520119 HlEFA = Ik
HES} tofet e 2 s Ao BA ol
A BN AlFEke]l frolde BHoFde, o

olggt #AE XAt AWl U&
Ues HAFE ZIo|thSeibert 5, 2011).
AT Seibert 52011y ©] WEFA Tl A A
A, MR2=Y, AxD T, Ad@e A,
Hlge|zl, AErh §), 2ea AYerlol &
n], @1l 5ol doHES} teket A7 d
kel #AE 2-stes Ao e 4
sttt webA I ES} thekst A7

o A or

I

]
—

A7 A7 Fwe] A7EA
guel ol gt Azl
dste MEe Aeld W
azb skl om, AjQle
Ao 22 ewe] WQlowA

Aiclew Addsir. Ealg

L
Ot
" (R

ox HT X ¥

FN
lo,
e
ro
lo ¢
fru
R

i

o 111}4

BN
X
o
T S R O I S )

o2
oft ok
rl

u

&

o

O:ﬂ
ofn
=)
o
>
0%t
ofn
=]

KIS0l Oixle B A 9 STEe| THET

AL}
ni
1o
no
_l':_l
i)
o
OOI'
o

ATAE2,
AgRla} Aapagls Arst
7180 Y ThConger & Kanungo, 1988; Spreizer,
1995, 1996). °|F 2ltje] YU E] g
FAe dedezy gedes 49 w4
< Wt Michael, John & Adam, 2005).

Konczak 5(2000)2] AFolAe 2499 U5
YRES} Add gl Pso I, g
oA i ZRagdA ALE SHETE
Wit ol5<] 4ued 2y YT
A7 A e s FAE sled, A A
292 Aeke] 91U (delegation of authority)©] T},
Conger®t Kanungo(1988) YIFHEE Fg
A7t Setet 99E Fhete FHow AH
gedl, ol AL FotelAl - F=el At
2gAgS A9ste A Iuletn, Fats
& AEs 7 Ale] BEE TRy
& g oglom, Apile] F Sl el JgF
= 1A F e dndthelAd, 238d
2005).

Grel AneY G5 F wA A 4
ol tfgt 9o (accountability)©] TF. Ford 2}
Fortler(1995)°] wh2®, A2 F3tel| 7] AT
sk AWRE ofuel Adte] i AL 7Y
QL B EollAl Folsts A7 ARUHER
Bk

A WA Afe ANFER daage A

£

- 535 -



stz ale|

Lo
ol
Rl
=
e

=
P
il

ZH(encouragement of self-directed decisions)©] T},
osANEE B A ESRe A7 v
o 93, BT HHAY AAARS o=
= Zelshs AE7t QIUE Bl gl
83 94F HYUTHKonczak et al, 2000).

of W WA AP & H-Ff(information
sharing)Z2, Ford$} Fottler(1995)°] W2W, 3}
AHEE L5 24 F3d 7]ost==

a7 SEiA #eAh FRe A4 Fate)

ol

%o

3
S AT 5 kel A, AAH, 2009).

oAl WA= 71E kil development) A
S 2A, Wellins, Byham¥} Wilson(1991)= 3}
gs Adap] g8 eFEE s

=
& NS ] Ae) AEF BEL e
%_

sk i’g(coaching for innovative performance)?l
dl, ol& A8< At AlzE ofeltol &
AW == Aejeta, F3o] gk =y
< AFsta, Ak AdE wiee 7|3 2A
AAEE st 2t @53 97| hKonczak
et al, 2000. ol He AF U5E At
FtellAl Aol it o]FE <ls)
=

% =9Fn, A AL BrIIES
T
pu

] %,

=
3 =
1994; Wallace, 1993). ¥ <

5(2000°] Bl 2lHe] luely P w
EuA g

o

ol

SiAlds

J

Are dndd AFe vy BRI
w3 ge FALNA 9T HAE Holtd

A=A A4S kA, o5, 2000. &
5] gale] Y= mAle Q1o R FES] A
wHI e T8 82 F shte uddeltt
(King, 1990a; Osborne, 1998, Schin & McClomb,
1998; Schein, 1985).

A 2lY A Fol JAdTFH ol
ol gk HEAo0g)e]l ATelA, el
o7F Ag 919, Az Fo g 2] F24
JAAR S AT YFe Bol YEETE,
AZE ofolt]o] 9 FA| s|AAS AAlSt
FE&ote F=7t A% Hasiith Eg
Amabile(1988), Kanter(1983)2] Aol ©]3}H,
A FA Lol ALl o HHste] AT
ol stk AAete A-oe FilPsol FH
AR B 2 A gFdo] gle 24 dA =
il gl 9152 + Ak sisith

oo Aol datdHET} M3 gl
Y Fo Je v ve sk, Conger
< Kanungo(1988)+= Z2 Wy = A=
#elste U EsE FRsite ARS
A A8} 3L, Thomas2} Velthouse(1990) &A1)
ol 714t JH1S] A SR ETE

N
°

Aol Ggeol

95k e o8 ko A
o B AFdAE st
9 4BE Bol HIFE TYUES HAY

- 536 -



st S/ 2lrfe] YT BS0| MBS

o] 2719

7hg

to v
o
(o, il
2

o b

I
2

B o

o

Salanova, Gonzalez-Roma & Bakker, 2002).

Thomas®} Velthouse(1990)= AFHHET} 3}
ol AAES HFsHA st dFH o=
ot APerE EAlske FedE THLE
g 7138 Y Al 2R Tl 2rshe

A
Sul e RN F/E A

Bl Spreitzer, Kizilos$t Nason(1997)2 Abgh
So| ] 2nw BB 4T & U T
B ool ggkm B4 o, B we 4%
g ol A%l ool wEshe Aol 2
3 S AP $ael] A BES
Sl =, ke AESHE AR AR
o 4¥E ] A% AP 9ol Ynin

=7IA Ak wEbA el thig defet

|

| Aeol) DRl E: MAE 9 BRENle XRET}

H o= ZAAQ =g A7) da zle]
dof] FAlIB}aL, AT o]gle] TFo= do
S Holtkold, ek A, 2006). wehA

M 2 B9 Ao BES FHA

Ardole] 44 9L vA Aot

AARAL 2]

s e i e M= = R RN R
Fate] HRde] g galgsite] #AE =
Aate A7 A7 299 vk gy &
ARE, ASIHE, Tejn FAlgEolut 4
TFdojzte] Aol #He A AFE AHE
™ Van Dyne, Graham¥} Diebesch(1994)E “Jth
Wl tigk Alslel BYez FAE A A
TAEES Jde A3l 4549 38 oA
£ 7K Eo 2 WAA s717F FEEva
Az vh ek ol =eld uheh AAE
A5 AFAFNM e g g FEALE
o] AF7} dFGHE Fo3 JFS v
= Aoz YEJTHGomez & Rosen, 2001;
<%, 2001)

T H9R2005) Aol FatEo]
B} ket 7bed ofAS AAlsta galg
A e FHAEFE e e ATt
3 8}, Grean® Uhi-Bien(1995)2] & ol A
= ARRs A dsAlE HErl EolA
A L EY] 2ATHE A Fala sl
S7kete ZoE deysth &5 HARIEE ¢

- 537 -



au e E ATeREs SagEd
ARAY S vAE A olge] oS3
#AE 243t 47

KN
McLean®} Parks(1992)9] ATl AbA
ok Fste] AlE|7E kel Aol digh e
WA A s, :Lﬂi?ﬂ E}QL WwAd F719]
OE]
A

_,d
=

FUE s

gAkek H-of 7P°ﬂ ]47417}
FAY 2w EAstE /\Lq]oﬂ
Are] FEol o] Weg A Ba})
wj &, A Fatel Al Ads A-eA
7 A W A9 S5 FAd 45
sk olE YA Y Feol ofd FHoR
7IAY 52L& e =7t dvka o4 §
Zoltt. Rbd ZgAtel] thgh Al =

A 54 Oloﬂ weh kel PEel

S 7

$ Bk 2ol Quew A% 154
2l 2
Fol TAE A 4ol o

=
il
PV ]
o
ll

>:

o mu

e 5 »]‘4
A o] e dATe =9E

o, FAtel gk AlEle 2ue] daHeE

=31 Fazgsie] <lgelg ?‘sgio] saﬁsg%
o PlAe FAF= FUAZ

2
gor ofsh e S E%fsg ¢ i

N

I

Fga 2

o

A 3 AR elde) dne @E
3 HAE ke BAE 22 Aot A

Aol d@ A7t w55 e dnee
W57 AAAE ko) WAL o Zap e
g Aot}

Aol g vAE
Aol Ud T gase] ANEw ek
oaEgelel Fel, JAAA d E53}
W, e A4 339 4, A6
A, U AE A A, aes
G4 % G amel QA FTE
W og Bal Nzvt FYHE 24 7HA
= '

ARG A 2AEY, 2AANEYE Sl
JFS nATE AFAFEC] o] FolA 1L
tha A4, 2000). ©] 31‘

VA7 & dAdH

g wals Wi FHeHE BE
& gyl dadsg @ 4
WAL el Aty AES @ 1 st
o 19 4} Sofe P 1
Azke @@ Wk opeh Fojxl
Y oo dFE 7170] 8T Konovsky
& Pugh, 1994; Mayer & Gavin, 1999).
wrebA Al o AlEle v dat]
g P5I FsAEote] dopy Pol F
o] ARFold wAE= HA JTFS ZhA]

2 Aoz AUE & Utk & Al o
A we B IHe) Ity B 4
paeld] WA 34 9Ee ¥ 4 Aox
N = glov, okdst pe S =E

- 538 -



Crant(2000)2] AFtollA 7fele] A s}

Tl

EEBIOE DR

L

.

2312/ 2lefel Yt

13]

A
(i}

S
(=]

g

7Hd 4 3R E

<4
3
oy

&

o

of

]

<
&

[}
PR

SEOEDE

ot} wWep olel

291717k Y450
sol e e s

1

.

2

Al7|2AF &

3

o dke A7 At dlek wekd At

X

1
]
o

RS

1

.

ToH©]

yad

o

stef of

&l

o o3t YEel WY
]

o

R
=2

4

J o

g

294

l
T

71 w2l gz A

i

X e 7

2

[

9|

o)
uzt 84dos sy, 24 o

Q
a

Eay

]—H

T 7hRele]
0

°|7] 4

of
Al 2000).

B

=
ol
el
N
Y
6
o
o
N

o

B

1o
o
o

oF

ys=u, A8, T

1)

P
T

A4 A7),

=

=

o

sk
A,

o]

}

2=
o

T

]

=

pzS

g7}t vl

of 43l o

3

121 el

°©

e

0%
M

oy

Np
-

oy
Ak

NI

ol
if )

%

o
N

o

]‘
(Bakker, Euwema & Van Diere, 2004). Z=%]2] 8t

I AsrE Wl A

AYs

ZEE

]

Z_l

T
=]

3}
o]

°l

=
hin

A 2009)% 7]

Q.

[

EiCs

v
X

I

=
<°

—_
o

,umO
[0

]

o
il
)
o

A=
o

=
4
o

i

—

N
o|J

i oleldt ol b

3|
il

SEERES

=71 4

- 539 -

717 EHel ¥ B

o o
=

o

=

\=]
w7

iy

Azl of



stele AMI7E Fast, olg fsiMe 74

o] Hio A&HoR PEd= FEI

sich. whehr Sexd £aE 744

A& Addshs kel dusly Fgt

24-gste] GArel dueld Aol ARd

vAE FH S SUNE Aoz T
0

& & glovl s e UL =2

)

G S0 o 3o i

a7 Jerd Relth

AN A JIFEAIRE 5AE AR
A, A 2078 F Aol 125%(60.4%), <173
| 828(39.6%) 0.2 HAo] ddET o B
H &5 2Rtk A% dl= 20t 30t 7}
P2 1058(50.7%), 718 (34.3) 2.2 A <] tlF-&
S A3 3L, 40NE 24™H(11.6%), 500 ©]7
< THB4%)°|ATE. BHE-& 31E0] 207H(9.7%),
A&l 31%8(15%), WEC] 1427(68.6%) 2

2 7P wsta, uigt
71EF7F 3% (1.4%)°] A
389/l 7bA o] XS HIC
NLEFAA 742970 9)0]0 e} &
o] 116MG56%) & 7F4 Beka, o
H(14.5%), TFFO] 36%8(17.4%), A
H(8.2%), FAF ol’de] 8s83.9%)°lAtt. AE
W BEIE g o] 46%He22%), #E 2 A
o] 80 (38.6%) & 7HE weka, AN
2ol 189 (8.7%), AAH7I=A o] 339 (15.9%),
71E7E 30 (14.5%)°1 A tE. S2FEH = A4
16778(80.7%), H178TF2 °] 407 (19.3%)°] AT
A e FAdol 157(75.8%), 9173 °]
508 (24.2%)° A Th. AAbe] AFe diElHel
4474 (21.3%), WGl 487 (23.2%), AHdH°]
36"8(17.4%), 74wl 51%24.6%), FLF ©l
ol 287 (13.5%)°1 ATk mpA|EFo = AFabe}
TR 717 e ~30070€e EEE HY

on HE 31.68NEGEETAA 40.7571€)0]

o
i
o
o
S
=
oE
G
Y
]

T

B AToA AgR BE EFE PAE 5
A AEQ: A8 a4 B9 ~ 5wl 2%
the AHgste] S4etsint.

2|He| Auteld HS
A e A 9S24
gg qeE Ag
sttt o] HAxE A 9] U(delegation of

authority), o] Ho (accountability), A7 FEA

AP o] H A (encouragement of self-directed

- 540 -



st B= / 2lHe| Yo

o2

decisions), 7 B3 (information sharing), 7] 7l
kil development), HAIAQl g3 gl =
Z(coaching for innovative performance)®] 1A 7]
aeaEz A0 AT dde Lo
9 Asde el e R By 9

A4S FINY ¢ Ye 29 BEE vl

A ok, ue] dAbs UizE 22 dof o
& Ade Wik A @ 5o BeEol
EFEQITE B AFolA o] HrEe] AlF =S
Cronbach alpha ATE 893ttt
sAYs

B A A e ScottT} Bruce(1994)©] 7R3k
spgon H SHAEE Algale] 2

Frdd &89 + e AEE Vs, B,
W 5 o wdaT 5o YR
EFHATE £ AFelA o] Az 2lFEQl
Cronbach alpha AT+ 900t
x2elol

ARIoe] ZHH2  Schaufeli Salanova,

Gonzalez®} Bakker(2002)7} 7023t AT Z Hb=
Aooge] g &8, A4, BF ) &
Qoz 7HE 1l T 494 1%y
o] Hrelel selatdolw 4rdelel o
ge9low wE Aol o Bt 439
Fol et A9 THUS 7D )
290 AT o Ade Ared 3
=5 3437 A8 AEE MBI-GS(Maslach

Burnout Inventory) 5 2|92 &e7 &3t 6

0| SNBST M2Hol0] 0lF HE: MARIE ¥ HETFe| TEET

eAtol] ChHEE A2

fe

FolME Cook?t Wall(1980)2] =S

= d
Abgste] Aol tig AlEE S5l o
Aee oo =der FAE v At
o tgk A= ve] Zrte FotdEe]
Aale EFlF7] s Ao =y,
I

245 $2¢ 2497 A9 2ol
+ DLOQ(the Dimensions of Learning
Organizationa Questionnaire)= Watkins$} Marsick
(1993 efel SmAelM Alghet F2of #
HellM g3t #dd e FHS SA6]
el HLE AT o] 774
5713 AT, tste 7=
g, A9 244 AAL,
g 94, A=A 2E4 A
%71¢] DLOQE 4374

Nom B Ao E Yang, WatkinsS}
Marsick(2004)0] ¥ HEo] o]&AQl F2E
gojux] eke HeldA 27 Ege = JiE

@ Amg gk Hezgs FEdE

%4

o
LA

o po 2y

- 541 -



el A AAA 3]

g g

63
o

oA H
S9e 5L FABES

489, p < 00T HFLY (L = 504, p <

00Dl %

shelth &

201 AA

-
It

o gdg o

=
x

FE QAT B AT o

Az 2A1Z]%Ql Cronbach alpha ATe 953

B

i)
10°
sl

Plo

2 et web 7M1 7k 27t mE

T
A

2 Agd A}

olE 7] 9&] SPSS 18.0

B

o

2O A

3T

ol

b, e e A

9

o8

1

ATpACIT} gl

AP

o
=
el

Arlstdan, dubE 2y

o
Hg

T

sk

TR

=
5

&

Al A

o

iof

!

ol

Rz 3}

L
pu

A7 AAFE 3EA A

Ho

K[r

(AR2 =

ol

oj

=
)
)
N

il

Ge

mﬂ
froiat
B

B
]

a3

AREZE 2lde dubeld FEd G4l

i3

=

st ol

DY

043, p < .001)

!

o
of
K
I
o

Ul
N
il

T
)

o, & A A

Ak Tl B

1o AAl

i AilkenZ}

9]

q37] 9

4

]

cla

s

West(1991)7} A2

= 483, p <

AFd

485, p < .01) H

ool Aoz o

Al B =

3|

3 obgha b

]

-

N

s}

FANCE Y. 28" 1914

=
=

oA

- 542 -



T B Ve AP - SR

|of DIX= ek

==

040

Sl ]
HEL KD

4

o
EE]

50|

g

t

I

1=
bty B0 B 5 sEip ST Ep LR LET BTT L S Gl BB
e GTE
e e §8g g B IE T T BTT T BET BEES BET BFTE o1 FURE
SESD eBFD eeT{D weBD e 0T o prer orer B i “TD prer e REhR

weEED w D w50 LD wrir BT L] o “Wrir Brir B Brir o1 i B

PP wEED e W10 Brér o Trér 4wl e 4 14] #5TD waf T itk
b ordr i S rir Borir ST B T 3 o] BT EeivR T
N i oo b e i S Pritig s pT 0 i Ciig Rabble e TI

- T S P o o #ETD R0 eI BT B0 BT el Ot
7 mir + T 0 wECD D ALY b0 mir el €

4 Tr  weBTEr weBT0E weTE T welB0r wlF0 BRded E

- W10 iy e - it L0 hazEs L

i wECD IO Bl e ] L In2Lk %

5 ] PTG P R ek

- B wIFD B0 EleE R

831/ 2lefel 9

- 00 BT ot
£ w0 BB T
- BB T
BT 3 4 11 o1 [ F L ] g P ¢ r 1 (4]

13]

A
(i}

IS
(=}

g

IR G ERET IYRIE ER FEERERT L E

- 543 -



4
Mo

oA

AR2

R2

AR2

.044

.048*

267 219 504 262 217k

489k

5419

207

¥ p < 05, % p < 01 ** p < 001, N:

157 falA AAA 2

Alw

=
=

ol ske] B

M s e

s

Ho] At of

o] 93]

4ol H

ojm

i

A vebed. o

VAL

o

Q5o AH BA

ul gz W3BHAR? = 019, p < .05)°]

[ex =R
A=

2t 7Hd 30] AAE AT

€

A=

s

Aew Jett) ol

s

felv]

L
.

OEoE

ofo| Aol HAtlz|o|

Aol ALLZ] 2|

ni3

i

BS2|

AR2

i=]
-
R2

AR?

1
R2

.044

.048

*
*
*
’e)
N
N
*
*
*
[
\O
N
i
o
*
2 =
.
28
aoﬂ,_
el
0|
he's
=X
of x°
(o]
*
*
*
[=)
N
N
*
*
*
o)
o
N
*
* o0
* o
a <
=
28
mmoﬂ,_
—
0|
he's
=X
of x°
(o]

432k

BEREI

535k

BEREI

.288% .019%

.091
.120*

)

3

-085
175

)

3

A*B

A*B

—+—Low “JaHIE]

High Y™

Low Y™

High HTHIE

Low Uk

TAOIA AL

of 7k

THAOA AL

A b

- 544 -



(AR? = .

|off DIX|= 2

==

040

3 ]
HEL KD

SHA
S

2q

]

S
4

50|

=]
=}

1}

%

2

ot
19 dF

[e]
-

o}

=

e/ Blnel o
o]

13]

A
(i}

S
(=]

g

ARIE 7 2H €]

BjA

2=

1

°
T

" 20]x gk o] JdAte]

T

AgEuTh e AEelA ot

o}J

N

L
T

3 Ailkend}

3

1 9
A olglghz v

R

i

Ry

I

A
.
Rk
=
RU

oA
ar

af

9

s

78
2t
2o} g

&3

Q.
ANz Uehiiet. a8 39049

=

$ a7
=

West(1991)7F A<

A

HAl

ol

[€)

A A= A

=

=

71 4

p

L.

P57 A Rdle g4 WAL A 3

E
UeRgon, o

o}J

:'l

Fa, 197 ol A

S

Qo7

High Yhgd

Low Yatg

N
_WL

329, p < .001)

05

]

S
4

PN
T2

St
5]

ERIEEDICEREEPI

3
It

246, p < 01T

T
A

~I

oA

oA

.014%*

AR?2

248k

.044
292k
.306%

249
237%%
.088%*

_329***
327k

BEEEM
BEEEM
A*B

- 545 -

281 #k*
L0207

AR?

.048
309k
3495k

248k
343%kx
246
300k
.102%%*

BEEEM
BEEEM
A*B




Low YTt ™ High 4t

a2 4. ueiRBs ARl Zie] BAN S

ot wekx] 7Hd s7h AR5

o2 gue dudd Y5 5L
ojote] #AE AHE7] M AAA A
BAS At E 6ollA HEo] FRd
ofef ek i) AR BFWB = 327, p
< 000 FARIE (B = 237, p <. 07} Fr
oAl debsth e T owgle At
ol FHAS W R HSLEHAR? = 014, p
<. 09°] Fomg Aoz veyth ol g
A3 gExAel guY A9y PFH
AEge] ko] #AE 2HFTE gtk
7] $Jate] agleR e
V\leg].4 Z,:Zo] v

Hrh Eta 245k
A}%‘—‘é‘ﬂw dutel" P FrEee ¥4
HAZE o e vehten, ols 7 62
A A8k Arfoltt,

2 9% Wlont HAYEL TIA ¥
qatand sdd. g B A7E AR
IR RIDS CIE RO D UL
3} Anwezie g 2 Aze A
94 Wele A4S welnd sgon, A9
o] WMelowA PAE s 2455 W
QoA fsxrde zAUdon T
2aaqT. dad%e dRauEd 9%
A3 Welow ofn] A7d v gloit ¥
FoAE olde BACl P FE 2aw
Qo] B ATIE FE3] W o] WAL
A7 EAY. 2427 del g
93 PFe FAPE L H7Des} HAQ
W7} Qe o vehgor], gl dig
Az 2ol due dsgy BEH
agE, 4rdoel BAS 245E Qo
2 ehdh & J A4S dee et 2
o

A, d9e) dndy PEe g
HA9 G MAE Ao et ol
du7t A A9, AL Fe 2 A7) FE
4 Sage Aelake 3 =]
wo) Az cloldlel B B 422 A

r
o2,
OW

Alstal F8dhe FErh Axltha Hugh df
gxloog)e] 7ol Aztet dAIshe Zolrk
T 2Tl Al ] ek FH st
Aol slvta Yztehs Adfoe gl
o] XA, w2 ] gl 24
Ae g% 52 5 g Bud
Amabile(1988), Kanter(1983)2] A7 L35
= Adrelrt. ol d#d e dde ¥

o}ﬂ A&
3 B E A2 PHOZ A
EE% wEs7] YAl E vt Fake] 9%

2 U o]0 A4 En

- 546 -



M- N/ 2ol YT BS0| SNys

< wa AP AYS B ¥k 2xm
& Aesta gAY E WE = e 7138
2 AFsle Aol FARG 2oL YFs)
T Aew N F e Aol

griel Yutd FE Fate] Hrdd
T A kS mAE Ao Z eyttt
AL Bkl Al Aokl @ES aA HE,
Fohe A7) Eedtol oAl ARlel v
222 U ¢ e 97l v A4d

o[>
o,
o,
it
O

N
-

. Spreitzer, Kizilos®} Nason(1997)

I
& PR 222 ARE 9T + Ut
seo] grkn Wg W), Ee ARE U A
2o tiste] WIS Aol dkn sk
2 q

o
)
o
o
ff
nj

A2 7147 wiEel o g 2Fg-al=A] o

A
oltd] J1ol@ FFs4ol Btk AT o)
@

gale FF Ao A3l B

b
ki

2, Ju9 Y59y AFo] YAAF 2
Angle] A G AL WA
Aol i A7k zavele] ge s
Aoz vewt U4 s Ga8 s
3} gHoz R Ba=dEd, o A%
& AP Rakgel urk AU she]
A% ANSm HaH PEL AL
35 Azate P09 ATk 4
Absh Razel BEAET} golA@ el
2HWAL AT FAPFo FrhAvhe

)
ol
e

1124
Lo

A|Dol0f OlxlE BE MAIZ Y SHETHe| TEET

]
AT Are §A13 Ao A4T

H e Van Dyne, Graham®} Diebesch(1994)2]

T St

gAE) ] A E e B3 AT At
Ao49Y BE A A Hate] Aol g
Als EF Fage AARe difelt o]
@ Az b Bl waE gja) 49y

PEL L AL B Al

#ol weha fehe ek g

e 412
= aee

5] 18 2A ga sy B

Fouzt yolA wa7]

AxJ
(o
k)
rir

P57} 2e 27 W

o Wz & e HAFE Ao 4

F gk mep dut duey AEL
SRRk

Aolth, tel did Al
we AgERt 29E A

- 547 -

PR AAeE Aow HaT
A

o]
IA
157} g AtE
o

o
tete vh7b 23 AL AR

37k
59 943



bl 41453}

<]

guel 9y B

L

L

ol A

]

ae] BAEY 4rdold] nAE o

9

el guee Aso ¥

o %

EEBER PR
bl stele Aol

[

e

45

A

7}

IS
]..Lﬂﬂl.],.ol:__.%] & W B
ENCIR MR GECINGN o
TSl T ot R oop %%%@E%l?u ,mwio
Ho T o & %o o M M, ® of oTﬂ;ﬂ]ﬂoxrémw o W o mr
%ﬂ@%mm.iﬂa%ﬂ ﬁo%ur%ogﬂﬂ%c@%% BB W
T N —~ O — TP N ok el
FEIT LT M SPEIT=TEEL, i
ol tm-mw_m,_ﬂ,_ﬂ._tiwmwa ﬂoaﬂmwutm ﬂqu_,T];]o_ﬂ BORT o
uTﬂAma%%%ﬂﬂﬂ W ﬂﬂ%ﬁ%ﬁﬁ%l%% %ﬂaﬂ
B oy CE LW ﬂaﬁaﬂmowo%a@q i
ﬂﬂ%mww%o_awﬂﬁui %%ﬂ%ﬂ%%#ﬂ?%ﬂ.o%ﬂ%
R T N — = = o KO mr N — Ay o . X0 — X "
DS LS i%w%ﬁ%m@%%%wwgw
S EEEESEIET ?Z?}“if;:?wmo
=R TR 5 Fo ) ”O aoﬂwwiﬂﬁﬂ%inﬁ oo
m.ﬁu Lyj,_umloﬂﬂ.ﬂ,mt]‘q.z«o,u_lﬂ.ﬂ Eﬂﬁﬂmﬁlﬂl}bﬂdxaﬁ ﬂo#aﬂe.muctnf
= @ X o o 8 T O# o o 1] = nh- = — S
CLRNCH = oo ok~ el = C) Gl Mo
2 ¥ m_:;ﬂ%uar%muﬂwhwrﬂ%%w%@ﬁzﬂﬂi
% & B A C T oA E N
of o 5% E_lﬂ_,_ﬁlo_ in M oo N B
X0 oo B ORY A < o w1 o oF
o 'R MO OO o) of B 7o ;oT el iz e
L ar.%a%ﬂom%ou%%;aﬁa,wog% oy
Eoﬂdﬂﬂﬂﬂnﬂrdwmﬂﬂﬂt_%%xm.W%aumﬂ_nmoi% B - i HH
= ﬁﬁomﬂqgo_ehﬁ _nmo]ﬂuum.,,m%. dl.m%émlqﬂmﬂmlqu% L
s@mﬁiﬁaﬂoéyﬂ W%wﬁ_ﬂﬂlyuf = Kook B o =
[ i oy o M= o op W X e 3 MA o a o T oo =N ™
el igaﬂ_.ll. mMﬂlmﬁ7 ]o_aﬂo7£o HT,o|1r "o e
Mﬂmoﬂlﬂ oR OF mr ﬂﬂioﬂlAEoLo#e“Ur ;omﬁiﬂiﬁl .
Wnﬂ}mﬂﬂ%ATﬂﬂutl__/lof_duéa‘w%y_nmoaow1 JluAlMﬂ.Hiﬂﬂle I o
ooE7HEEoLMu1_|oLﬂmu o N ﬂo..kl“]ﬂ_m;oEHT‘m _ﬂﬂ =
ﬂc_o‘%’:mpt;nmodeﬂﬁ.ﬁﬂeﬂlq‘weZI#NHHO\HOIT_/MMW_;ODH,NEEATUEHM =
= — < — JIJIQ_H,_UHO P =X R
W&%wrﬂW%%Amwwmw%%@QWﬂ%MQW% w
THE Ly E e T I R w
N < o T oo Py o % py OF 4 = = o 3
Bomr ol P = i X ; gl oy oy of )
Wmmxwm%aﬂﬁpuwwﬂe%%Wﬂ@ﬂﬂ%ﬂ%aﬁ%%%ﬁwwﬂ% ¥
= o ) = — — )
prowai%wrw,_tmwﬂuf%mﬂﬂﬂ%%ﬁﬂm_ua%ﬁcwﬂ%wﬂ%%%ﬂomm
—_ = \.u_-,|11< —_—
ﬂm@ﬂ.bu_.wé%gmu%aﬁuuuoﬂ.ﬁrﬁﬁxMwmﬂi7 otk
DTH%MAQ&OHEWM ‘H»M]M:IUHdUQOA,ﬂWLnMWONF‘%.WH_/IO_;O7
ﬂ% ) UT g| \m% \_ﬂouv_ H.f R o ﬁ O#E W_/H ‘_Ir‘ﬂ AT _L_l o
— Mo mwmqﬂﬂ & 1 o
WMOE‘EIQHE

- 548 -



|off DIX|= 2

==

oo

e e
Yz} 2|2

AA
L

o
EE]

20|

=]
=}

#

2

t

I

IR/ Bl o

13]

A
(i}

S
(=]

g

R U o o ...
i o M od Iﬂh—l E_ - — =] - |
B L st e ~ .
" % C ,& e T iﬁ = _mm NS R o rogw ok
o o .o — b8l = o . ~
VEM EOW@ p_ﬂuduufm Enm.ﬂo,._._._ Mil %.n“l. 20 O S X
;ﬁuwm_mnoo» e A S S ) | D "
B T = T < th,mﬂ Hwt i X L n- ®O T . - K & KUy = &
LA CEsET oy X% za M BE B3
CIlh S o o = % u 7 ° o < 7w 1o o =r 3
) BRI o = O oa B oo = . L S — X =
g PPl dgalos sZg FO FEL E® TN
ey TN o) — o3 S X W o g = K = <1 o o or s
ot - o N - Ho T~ {0 = r S o ol PR oo N A G
Moo % AR b= 20 5 o= m a Tor - 0 i = 5 = ol
‘Bl o0 X A S M C Y N ol O 7y oF n 2 o E DT o
S O SfwalhagT @y Mo MpId SCHE
BTy w M dn T RS M AW g BLH oIy 2T kR
— .UI Irx._,LlLl,.r R\ _/_,A_ o] - o o ~ o _.,_I_,ﬁ.:.o
o M) = P < K N ©o _ T L,mﬂ w < T I O xR T g g R
RN Ko P o7 WoE Wy EE G M I XEEKESw IR

o & L R S R S i
o#ai;ounxlwq %mEq\ow/ﬂowq_M]_%Wﬁ oV )wnm_u\wﬂ _/n_.._,moxl_l.m oo
ok o] W T S I 2 Oﬂooﬁllaﬂd_. S %0 QS W o o X 8 X
R SRy Sz 3¢ S® g™y <cEmBSmETww oW

= ! = - T - = a = L a
o P ° e e mk T IR LSO NE RN o S o
._xﬁoﬂumm1ﬂ, e A o %02 B = T BT oY B N oP T RT T B
N R LW N =r 2r oF _ % <o = do
©° o o o 0
X
~~
O‘:‘._‘WOHI_,NO\_,ND ﬂ.Avo‘Ol._.mﬂAT,Llwﬂ
R N I ny To = — ~

WX TR ﬂrmulup1m¢uuwwwbxﬁo7mmmq% PHEXTW S PRT YT TR
o g m g BFE T Lyl FTYREETXSFERE A h
ae T A S B S M Tl e B oo g A E
Pepill JdT 5T ST o P el ST -
- e IV N T CIN . A g ™ X T T
o Mo lis Lo = o X q I T R i e - T
Mmqmoﬁ.*io% 71k|d.ﬂjrﬂﬂx Aa;omﬂwuwo@w% oy ﬂ%ﬁ,&eﬂmx7%%ﬂ|é‘@6
o — 5 X = = go I — el
o O I B I i W ) TTRN S gt | om s
RN A o T ome T W B ’ Mo T X AN
ey — O HA.I = NI o 3 o = B o B W.ﬂ.“ \Ul 1;1_ o ~p ZT —_ N r o Lt Eo -
N A i - WEMN ol R
mﬂxﬂgo,Aiﬂn,EHHoMMﬂi,_ufﬂwr = o ~ ]W}Lwaﬂlﬂnu zﬁﬂuTeﬁﬁTw
- T oo N I SRR TR = T X W = oo W
= P e L o R = o muiﬂﬂbﬂzuﬁaﬂ@;o]ﬂu} _,TEa;mo;r7 Em A oW
culny o EI o Mo B L oo g D BB D = T = WOV
—~o % o}/ &y o N T il ~ % ! o o AR o = B B o & 2o N
; ﬁExmoom_@LAm_erﬂ ﬂ;u%ﬁ@@ﬂﬂ]%ﬂﬂﬂ NRO S gy gy ok K
ﬁoqﬂoﬂ.oj%m%QW%TT%&%Oy.ﬂ?iwimmﬂﬁeﬁw@frﬂolﬂﬂ%wr%ﬂ
° - ol no Q= o =9 I X 7o B © T ool mo O R R

o S ol N ~) o= O% _ %O N s
= WHM ,%mo o ‘,.Imv_m w mlﬂa = MW‘_ _T -5 Ln_u ,AIU.A]_M 5 W.l _L o H%M \M_/ll W@ ‘m_;l Jl ,n.ma ﬂh ,UI <EROBY el w ho 60 ..__‘_ HW \W_l
%yﬂ?u__H:_g%ﬂ%1ﬂﬂ;rok%ﬂﬂﬂéﬁ%ﬂ%mﬁﬁéww%wﬁwoNu
= oo @ odo o o wxmﬁﬁomMﬁMﬂWﬂﬁ]MoEﬂW7quoE T E o N ,ﬂkﬂﬂuﬁmoATﬂL

o of m ol T K g I o R T o N AU o

- 549 -



463-478.

FA (2000, AT A R
2 HdEe dddel dig A, st
B3R, 19(2), 679-702.

Amabile, T. M. (1989). A model of creativity and
innovation in organizations. Research in
Organizational Behavior, 10, 123-167.

Arnold, Josh A., Arad, S., Rhoades, J. A, &
Drasgow, F. (2000). The empowering
leadership questionnaire: the construction and
validation of a new scale for measuring leader
behaviors. Journal of Organizational behavior, 21,
249-269.

Bakker, A. B., Euwema, M. & Van Diere, G.
(2004). Job resources, foster engagement and
motivation to change.

Conger, J. A., & Kanungo, R. N. (1988). The
empowerment process: Integrating theory and
practice. Academy of Management Review, 13,
471-482.

Cook, J. & Wall, T. (1980). New work attitude
measures of trust, organizational commitment
and personal need fulfillment. Jjournal of
Occupational Psychology, 53, 39-52.

Crant, J. (2000).

Proactive  Behavior in

organization. Journal of Management, 26,

435-462.

Druskat, V. U, & Wheeler, J. V. (2003).
Managing from the boundary: The effective
leadership of self-managing work teams.
Academy of Management Journal, 46, 435-457.
Durham, C. C., Knight, D., & Locke, E A.
(1997). Effects

goal difficulty, efficacy, and tactics on team

of leader roles, team-set
effectiveness. Organizational Behavior and Human
Decision Processes, 72, 203-231.

Ford, R. & Fottler, M. (1995). Empowerment: A
matter of degree. Academy of Management
Executive, 9(3), 21-29.

C. & Rosen, B. The leaader-

Gomez, (2001).

member exchange as a link between
managerial trust and employee empowerment.
Group & Organization Management, 26(1), 53-69.
Judge, T. A., Piccolo, R. F., & Ilies, R. (2004).
ones? The

The forgotten validity  of

consideration and initiating structure in
leadership research. Journal of Applied Psychology,
89, 36-51.

Kanter, R. M. (1983). The change masters. NY:
Simon & Schuster.

King, N. (1990a). Modeling the innovation precess:
an empirical comparison of approaches. Journal
of Occupational and Organizational Psychology,
65(2), 89-101.

Konczak, L. J., Stelly, D. J., & Trusty, M. L.
(2000). Defining and measuring empowering
leader behavior: Development of an upward
feedback  instrument.  Educational — and

psychological Measurement, 60, 301-313.

M. A, & Pugh, S. D. (1994).

Citizenship behavior and social exchange.

Konovsky,

- 550 -



Al

o

YHist S / 2lnfe] Yo BS0)

Academy of Management Journal, 37(3), 656-
669.

Laschinger, H. K. S., Finegan, J. E., Shamian, J.
& Wilk, P. (2004). A longitudinal analysis of
the impact of workplace empowerment on
work satisfaction. Journal of Organizational
Behavior, 25, 527-545.

Laschinger, H. K. S., Finegan, J. E. &
Shamian, J. (2001). A impact of workplace
empowerment and organizational trust on staff
nurses’s work satisfaction and organizational
commitment. Health Care Management Review,
26, 7-23.

Lawler, E. E. (1986). High-involvement management:
Participative  strategies  for  improving
organizational performance. Jossey-Bass, San
Francisco.

Lawler, E. E. (1989). Substitutes for hierarchy.
Organizational Dynamics, 17(1), 4-15.

Lewicki, R. J., McAllister, D. J., & Bies, R. ]J.
(1996). Trust and distrust: New relationships
and realities. Academy of Management Review,
23(3), 438-458.

Liden, R. C., & Tewsbury, T. W. (1995).

Empowerment and work teams. In Reffis, G.

R, Rossen, S. D., & Barnum. D. T. (Eds.),

Handbook of Human Resource Management,

Blackwell Publishers, Mass.,

386-403.

Manz, C. C, & Sims, H. P. Jr. (1987). Leading

Cambridge,

workers to lead themselves: The external

leadership of self-managed work teams.
Administrative Science Quarterly, 32, 106-128.
R. & Gavin, M. (1990).

and performance:

Trust for

Who minds

Mayer,

management

NHET ARl 0xls FE: AR U SATRS| ZHET

o O

the shop while the employees watch the
boss?. Presented at the Annual Meeting of
the Academy of Management, Chicago.

McConnell, J. (1994). On lemmings, managers,
and leaders. Journal for Quality and
Participation, 17, 126-129.

Osborne, S. P. (1998). Naming the beast: Defining
and classifying service innovations in social
policy. Human Relations, 51, 1133-1155.

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V.,
& Bakker, A. B. (2002). The measurement of
engagement and Burnout: A confirmative
analytic approach. Journal of Happiness Studies,
3, 71-92.

Schein, E. (1985). Organizational culture and
leadership. San Francisco: Jossey-Bass.

Schin, J., & MaCliob, G. E. (1998). Top executive
leadership and organizational innovation: An
investigation of nonprofit human service
organizations. Soctal Work Administration, 22(3),
11-21.

Scott, S. G., & Bruce, R. A. (1994). Determinants
of innovative behavior: A path model of
individual innovation in the
Academy of Management Journal, 37, 580-607.

Seibert, S. E., Wang, G., & Courtright, S. H.

(2011).

workplace.

Antecedents and  outcomes  of
psychological and team empowerment in
organizations: A meta-analytic review. Journal
of Applied Psychology, 96, 981-1003.

Spreitzer, G. M. (1999).

empowerment in the workplace: Dimensions,

Psychological

measutement, and validation. Academy of
Management Journal, 38, 1442-1465.
G. M. (1996).

Spreitzer, Social  structural

- 551 -



characteristics of psychological empowerment.
Academy of Management Journal, 39, 483-505.

Spreitzer, G. M., Kizilos, M. A., & Nason, S.
N. (1997). A dimensional analysis of the
relationship between psychological empowerment
and effectiveness, satisfaction and strain.
Journal of Management, 23(5), 679-705.

Thomas, K. W., & Velthouse, B. A. (1990).

Cognitive elements of empowerment: An

interpretive  model of instrinsic  task
motivation. Academy of Management Review, 15,
666-681.

Van Dyne, L., Graham, J. W., & Dienesch, R.
M. (1994). Organizational citizenship behavior:
construct redefinition, measurement, and
validation. Academy of Management Journal,
37(4), 765-802.

Wallace, G. W. (1993). Empowerment is work,
not magic. Journal for Quality and Participation,

16, 10-14.

Watkins, K. E., & Marsick, V. J. (1993).
Sculpting the learning organization: Lesson in
the art and science of systemic change. San
Francisco: Jossey-Bass.

Wellins, R. S., Byham, W. C, & Wilson, J. M
(1991). Empowered teams. San Francisco:
Jossey-Bass.

Wilson, B., & Laschinger, H. K. S. (1994). Staff
nurses’ perception of job empowerment and
organizational commitment: A test of Kanter’s
theory of structural power in organizations.

Journal of Nursing Administration. 24, 39-45.

12 QS 2013. 08. 28
22} JFS ¢ 2013, 10. 27
HAZAANZA : 2013. 11. 11

- 552 -



@2t 49 % 24
Korean Journal of Industrial and Organizational Psychology
2013. Vol. 26, No. 4, 533-553

The Effect of Empowering Leader Behavior
on Innovative Behavior and Job Engagement:

The Moderating Effect of Supervisor Trust and Learning Organization

Sun-Hwa Jung Jin-Kook Tak

Kwangwoon University

The purpose of this study was to examine not only the relationships between empowering leader behavior
and innovative behavior and job engagement, but also the moderating effects of supervisor trust and
learning organization on the relationships between empowering leader behavior and outcome variables.
Data were obtained from 207 employees who are working in various organizations. The results of
correlation analysis showed that empowering leader behavior was positively related to innovative behavior
and job engagement. Supervisor trust and learning organization moderated the relationships between
empowering leader behavior and innovative behavior and job engagement. Finally, the implications and

limitations of this study and the directions for future research were discussed.

Key words : empowerment, empowering leader behavior, innovative behavior, job engagement, supervisor trust, learning

organization

- 553 -



