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Brotheridge & Grandey, 2002; Grandey et al,

2005; 5, 2010, AAE, FFGA, ALA,
AL, 2008, 2ldlls, 2012; othyd, o]4lg],

2011; ©%, LA, A2, 2006). A=
gz AvEd, ZUdES AMgste A
A 230E F7IT) AZapf, 2002), A
2l A Fx3pE Fukth PA Fxsg
Bk ASER e AR, $23 9
279, ARyEY 492 £2€ ¢ A
(Ashforth & Humphrey, 1993; Brotheridge &
Grandey, 2002; Morris & Feldman, 1996). SR Tk
WHgEe 2dd 2ys Az =7] 9
3 oMAQ w=H¥E Fown PA FxI7t
fdse] mHgTEy 2 2 Aem
EFgTHGoldberg & Grandey, 2007; Zapf, 2002).
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2 AR 89 e tig $AS A
AR A7es AVER, 850129 714
= A o] A7 FAwge] 29
e AAA 23, ¥4, AvEett i
AR dF= vHoH, WHPES olE 3
220 B Aoz JFE nXE Ao
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s FYT FA5010E WHFTE AelH
ZEF 20 M 3], A, AR A
Goh A GRAATE AR, BT A
g8 2B A, ANA 27, Wi FA
s Hve Ae Wit =29, A
012)9] AR TP i QTS AR
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< BMA 24, %i, AR et ghael 4
Aoz 9= mzlen, Wadee 3/ o
gadd pAor 9P wAe e

FA,  Schaufeli®}  Salanova(2007)= 4215
BN 2 W, ATESY BhE JRE
3|

o
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E_ =] -

2012). A olE2 AR ESH H = :Lzé
4 A2Ee $AAo $4P AR MEk
Frnefficacy) A= AF&-2 Ak vb ik
AA 2, A8 ATF(Bresd, Salanova & Schaufeli,
2007; Schaufeli & Salanova, 2007; 441, 2012)
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Exploration of predictive variables of
emotional labor in subordinate roles and verification

of the relations model between emotional labor and burnout

Geon Woo Park Myoung So Kim Young Seok Han

Department of Industrial Psychology Hoseo University

The purpose of this study was to (1) explore the predictive variables of emotional labor(surface acting and
deep acting) in relations with supervisors in terms of individual, relational and organizational perspective,
(2) examine the relationship between emotional labor and burnout(emotional exhaustion, cynicism and
inefficacy), and (3) propose and test the relations model of emotional labor with predictors and criterion.
A total of 435 employees working at various companies in Korea participated in an on-line survey, and
401 data were used for statistical analysis after elimination of inadequate sample. The results showed that
individual positive affective, negative affective, supervisor's defensive communication style and hierarchical
organizational culture affected surface acting, while deep acting was influenced by individual affects and
hierarchical organizational culture. In addition, the result of hierarchical regression analysis demonstrated
that surface acting affected all of three factors of burnout, whereas deep acting affected cynicism and
inefficacy. All of the fit indices of the relations model of emotional labor were acceptable, supporting the
validity of the model. On the basis of the results, the implications and future research directions were

discussed.

Key words : emotional labor, burnout, positive affect, negative affect, defensive communication style, hierarchical

organizational culture
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