ERELEERRTEES
Korean Journal of Industrial and Organizational Psychology
2014. Vol. 27, No. 2, 389-418

Z-5o that vl =AM (mindset):

A2 Adol BAVYES AL Gl N AAA &

A
&

+
e A 9 A & A
SRTtas keidi
250 Y@ A2 ATEL °© sad U a5 248 avE 1w g8 w
S0 mgA FHE gpI)E 29 WAL Frat B ATE 245 A3 o
g ojujajAle] ZHgale vlolEAlo] BALS U whge] IS X1, o vopr} E
A melEAlo] $AZS] 2B tP Atue BAd nXE 248 Fyd] g
gz00low 28e 4 9rtm Akt tey 272d S tteR HEZALE AAdl
BAg Av), 2564 BolM 259 7%l ute) S5A niRlEAT HobA nlel Ao
goEe). a5 mlolese ZEdA P Al BAALE AA 4] 9)
dom o] }AS F¥H 2Tk Aty AU HA a8z FeigHe] exHor
et Aoz eyttt e Brbd mleleA e HnA Ak e Aol £
ge PAAUES zess Aow Vet ogd d7Ane =

T AR AL, Aadstn At AAN RS, (110-745) ASEEA T2 ATFZ 252 F

A E3T 62702, suh0419@dreamwiz.com, 02-760-0491
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(Tjosvold, 2008). A3 ATE
Aoy, Azt 7k &

ot Abgre] P97t o A
ojv} 7ivjelel tigog Heolstu &

24 Yol vAE JFe A9

DU
t
or &

off 1o o My fr rC o X 38 ox
2 e

B R

o

(Jehn & Mannix, 2001; Ohbuchi & Fukushima,
1997; Rahim, 2002). 1 A}, 7‘:8 z7 &
P F2 ALd FHA
2 Ao e, 20D, D58

e A3 WAL Qg EAee nr)
W oA 23 g4l 7194 8fal(Amason,
1996; De Dreu & West, 2001), Gl&o] € =9
B B3R "Ede e Aew
UERE Th(Farh, Lee, & Farh, 2010; Jehn, 1995;
Pelled, Eisenhardt, & Xin, 1999; Tjosvold, 2008;
Van de Vliert & De Dreu, 1994). 18}, 2%
< 0%, As, Adid 5o e et

(Baumeister, & Boden, 1996; Bolger,
DeLongis, Kessler, & Schilling, 1989; De Dreu &
2005; Jex & Beehr, 1991;
Peterson, 2000), /34 A= 7H & ~EH|
of @714, A714 it
nAE Aew Uyt
(Almeida, Wethington, & Kessler, 2002; De Dreu,
Van Dierendonck, & De Best-Waldhober, 2002;

Frone, 2000; Spector & Jex, 1998). —'0] EM]
1 71___‘: ?05]. ;<1D /\Egﬂ/\ folog ;5}

Smart,

Beersma, Simons &

2 g9log 2835
o 48 4G

8-5}](Friedman, Tidd, Currall, & Tsai, 2000;
Rahim, 2002; Shirom & Mayer, 1993; Smith &

Sulsky, 1995), A+ T, H ©F ©H =9
27 BYE 2447 e
WA B3 Belol o
T, "7 2011 oS, 9HAIEE 2011
Fox, Spector, & Miles, 2001; Frone, 2000; Giebels
& Janssen, 2005; Ilies, Johnson, Judge, & Keeney,
2011; Penney & Specktor,

1998).

2005; Spector & Jex,

27 Q7] A7EE ojed 2Ee AeA,
wAsd mus pd Ag WeEE B
£ AN 25 AR 54S Rl B
HRSA s 2 25 g Aeeln Balet
7, APLEHR WALE el Aelg Fzd
ATHAmason, 1996; Amason & Sapienza, 1997,

Jehn, 1995; Jehn & Bendeersky, 2003; Tjosvold,

Law, & Sun, 1999). IALASL QIx|z ZAS5 o

2 Ay} g Azl @ A AH SoA o

U el B3 5 W, BALS

AR Aol T Aol 71zl BAelAM <] o
pas u

=
o
T
#

o7 A Z5E W3thJehn, 1995). FHY
245 ° FYE dIATIE de F-e49
35 HolXwk #AAZLFTLE T HolH FH
ALSE /e 5 FAe7 Fes

I A<k A THAmason, 1996; De Dreu & Van
de Vliert, 1997; Jehn, 1995).

Ty, e 24 23, Addsel |
el S ZHE WH Zolge 7Y
(Jehn, 1995)9F D2, AYZATL A FH=
e 84 Adde WAVt jla, &

= a9 3 d Sy B des 24
on #ALT 94 €
de] e AR YEPITHDe
Dreu & Wiengart, 2003; De Wit, Greer, & Jehn,
2012). 3L o]2fd A5 TF ATECdAM #
J253 dAZT ol A Fdo] w4

e wA
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QUE - MBH / 250 OfEt DRI (mindset): 2AIZS 70| AT ORI okl ofgt QIRIN 24

A YEFS T (Korsgaard, Jeong, Mahony,
Mahony, 2008). Korsgaard (20080 2+
7 JAZG ke WHHET A, B

1

N

i
o oft g

2
ol
N
ol
® o
:
EE (
fr &
o e
o
=)
nj
)
o2
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Loy

3 1o
mlo =0,
e ?
8 rr e oy Y Ho o

N oMON N P ol off off 1o

1o
ol
i)
rr
o
=
_0‘_1
pach
.,
fd
o
ol olﬂ \'1-1
_o‘c%
2 o8
Au)
2

==

-0,
I
N
2
o
N
off
)
2
o
o
2 e
oHu
fd

Sk
f
¥
N

el 28 7t

o GLoogk

o2 AZ4"E 4 SthAmason & Schweiger,
1994; Friedman, Tidd, Currall, & Tsai, 2000). ©]
Hgds ol @AEs BER7F FaRHQ 2
Azt g A} gk=Al A gron
HAEENA ] o] Aol thet o=
Qe FAZEH 2 FHAJA ZRE
2T F A5+ AAFEHTHKorsgaard, Jeong,
Mahony & Pitariu, 2008).

o] FgE A7Ed wad, AdL
ol A" #AZT Fee Addsel
AR vAe d¥Fe TActa, B
o] §lv AN Hddse "o
o oaray el A aHE LISt
£ Aoz YEITtHDe Wit, Jehn, & Scheepers,
2013). EF, HALT BALT wHA
£32 Aol 4 Y= B34 290 Y=
s @ 2 | FRE FUATE
AdRe BZRE A= oz ekt
(Jiang, Zhang, & Tjosvold, 2013). dl& E°], #}

= )
A9l Y gglel = F YES s

ot rlr

OiL
2L WY ool

ofrl

=2 AEE © E$17](Bradley, Postlethwaite,
Klotz, 201204 =& ARA
(openness)ol‘/} A <oF ZHemotional stabillity)
S 7k = *éa(Bradley, Klotz, Postlethwaite, &
Brown, 2013)& #HAZEE A $3ielut
FAL R Wolso] IAZTOR AXEE A
S WAgoEHR T]iel gk A =4
(constructive controversy)% %7‘(_]}\]74 g‘j —’Ffﬂi Oﬂ
AAAQ a3E BAgste Aow Yekth

256 U o3el ATEE B 29,

& Hamdani,

et o o] g4 Zve e dA
A IS F] AdiM e dALS
o] FEH AgS AT d54 x3o] e
S}THDe Dreu, 2008). H| = A8 AT-E5o] #4
253 | FY9] WiE 2dste 8RlES
gAske Hold #AZEe 4 2HE
HstA7lE QQES dlldte A7 B84
= Axstglod, ofd dig dve e &

Hamdani, 2012). WebA], ¥ AFoME FAZ
5o FAAC gy gk &F 7AZE eI
< oA olalstirkel] digh 7l

B2
o F@AY ol F 25 BF vk

2o} A 4 ﬁiq(Korsgaard, Jeong, Mahony, &
Picariu, 2008). 25 QEA9 BYL W
2o e HHH A F(Korsgaard, Jeong,
Mahony & Pitariu, 2008; Thomas, 1992)< a5
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Aol gk A7 ofel] gk A, BF
4 ugeld 25 Add g a4 ol
(sense-making) ZHY S ZFZ3tc). a#y o]
=dz Bsta, 2 tek FHAA
BAdE BT 454 nde BRI, o
g B AFolMe 25 gl g 711
oulaly B BAAE SRS B
of, 5o gk vkg B 25 g A A

Q1A &  7Kcognitive appraisal) ©] S (Lazarus,
2006; Schachter & Singer, 1962; Scherer,
& Johnstone, 2001)°l oJshH ojwl ARH<] thgk
A WS 1 Akl sl ofR Al Aztet
<A, & 3 ARdel dig ofnlA ols I
(“meaning making”, Park, 2010)= 53 Z2F ¥
o dE B0, 2EY A AFE =R A
Zretert e fdew Azdsterket #d
g B A e 2 Aol dig AdelA vk
I AeA, P54 WS 2% I THTomaka,

Schorr,

}-ﬂ

Blascovich, Kelsey, & Leitten, 1993; Tomaka,
Blascovich, Kibler, & Ernst, 1997). ©]23F ©1%]
2 A elM AttEe 3EH RS A=
o7 FHote] AuAoln Az AP
= B3 &L olalsta HAddke 3] oY
Aol A3 Sl mIRIEANY] o) &Est=
2319 (spontaneous  social inferences)
=) 43S 84 3 HFreitas, Gollwitzer, &
Trope, 2004; Uleman, Saribay, & Gonzalez, 2008).
rRI=Alel &k AfQle] ZHAlaL Sle ARALE
(mental frame)2, MZF HEU} 43S 248}
= dAF HgolA AdEF] A2l g o]Eof
Ex w2loz AL o]dst == 3 THEreitas,
Gollwitzer, & Trope, 2004; Higgins, 1996). AP
& AAehEA 2RI Al gk 242t
= AAE EEATIE, od A U
¢ digon 57 wRlEdE s HY
(Dweck, 2006, 2008). Webr] oJE AFgo] ojgh
FHAQ Az Aol 7 e relE

to n2

A WGP dulel 4R Aol Be 9
FEE ARE] 42E A7 olehed
WRIEAE AFEde] PRE Adetn 9L
ANE e BES 2AITE AL W
Askon, wap Aael Aed, 5 w
£ cJastedl A=As) AolE Belae
A FoAE 7FZ3A YBurnette, O'Boyle,

VanEpps, Pollack, & Finkel, 2013; Dweck, 2008).
2 Qe oleld AaA g2l slded
Aol Zed il 9EH ou|E Alget

PRIEAS KD dekn et AR

se Al AYE gz gel dal o

afstele 2AAA Gt9F HEo] dwEAlT

dE AL AT e, o A8l o

Watgel ool 49 Ted AAA E

*H(mental representation)= 8437

rr

HHCarroll,
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Q4% - A8 / 250 et RIS (mindset): RS &0 ANUZH DIFE P thet A 24

Bazerman, & Maury, 1988; Halevy, Chou, & F A (mental representation) ™ 2 QUA|A

o el i FREL Aze] 4

Murnighan, 2012 #9148, o]o] wjg} ZFold & 53
QSIS BAG e, G4el by, e oA B oplg, 53 wAez pyass
wgto] tokAo] EAEA TR, LAtolA 3= 52 AeA-S W HHamileon, Vohs,

Wabl Adee Awnsdel 2
1

o ¥ o (T R
o
X

5ol el Sellier, & Meyvis, 2011). B& A3 AFEo] n}
= K3 A=Al 7wl vk @3S Adsigtth
5 E

=

< 7 3, wE ZEs oldsted d& S0, A=A AN Aso] Mtk
g A AFEE B TheAel =0 T RIEAS 7 dE AFES WA
B dAFdlMe 23l dig JiQle Rl deve wRIEAS 7R ARES 2y o
e 25 F 7K 7lss AR EFst el Adde o A Z7IskA @i St
a2 gt A HAle gEE 7T 23S H =& BYY®Blackwell, Trzesniewski, &
Fe Aot Bl BFaagolM TS Dwek, 2007). A71EEAL0]l dgE Ao
< o 2 7K Aoz Q& digely v o7|eA] e FAgelga 4stEAle] nt
S A=A dig] F o o] doprbe A A=Al Aold] uwhet g® AP I} =
ARz oA7lE Aotk F, 54 Zedld T AFd wE AEA IA FEelA Aol
uRITAl S ZFo| zple] A3y ERRlz # s 1y ‘:]'(Iob, Walton, Bernecker, & Dweck,
o

71Ed AdF 2012, AQABANA, AZFo] WIlEditE

EHE e Aom odshe Aotk T oPKIZAS /I AES Ws guths
HAle G2 71s Stk Aokegoell 2 vRIEAlE 7RI AMEE o o] A74d Bt
Be BomA AN EALE $HA dl, & APdez Wiu EANRY =oE
4% S Al 7Y gde] ERle] A 3k thKammrath & Dweck, 2006). =3tof] o] g
Bl e ggen QAgesd 4 sRlEA A7, wstE SPAeR 47
52 9o WelSelt Aotk 2F 4Y  aeA RPACn YrAREAE FaI 17
A " AA 2AE Fa, AEH o oA AolE dieta, 38d Fof A
HE Aol el digh afrgto]l ol 2 WESS A Thievy, 2003; Levy, Zonderman,
T2 A7) dFe] & 22XV AdEH = A Slade, & Ferrucci, 2009). &8 ~EH A AF
go g HIste oA zolE A4le oHd (Crum, Salovey, & Achor, 2013)°|4] AEHAE
g Wi wolSo]: otk gokslW, 74+ wEAoR AZEle mRlEAlE AEd vt
S 4me) AL W, 2EE Sudcln  AUE $44 47E AAta 47k o
wA Aol BAow olafsts oA mleleAl Ao zpolrt AAlY HEL wl uk=
o] J& F U, ¥t A5E Al gk Ef 2~ A ZEEHE HREE(cortisol
APz HIst] F7F 24 I2AE FH reactiviy) 59 AEH WHSoA ZolE Zd
ol WEAQl Ao @ oldfshs mRIEAl  Flo], AE# o] tigk mlolEAle] AEHA
°f & & A Al g whe-g Ageled Fed w9l

sllEe el did d Axdel o et 47 F/19 Budel BE
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BT al2IStElR]: Ale) o XA

Aol BE AT ABSE RS 4B
Aow F7a BEZ BA40AE vals
Aol Aot B e B A
AEol digh XA adE Algsta 23
& A, 714, YA Aol =Y
e AE HudTHCreed, King, Hood, &

McKenzie, 2009; Dweck, 2006; Elliot & Church,
1997; Elliott & Dweck, 1988; Grant & Dweck,
2003; Payne, youngcourt, & Beaubien, 2007). q
g 591, ARl sl tg 7t 713w A

& o
[
2
flo
>
=y
i
—
o,
)

(e3 r_l
il
[
=
o
ot
=

=Y

p
r
ox, Hif
o rlo tot

2 THBunderson & Sutcliffe, 2003; Creed, King,
Hood, & mcKenzie, 2009; Dweck & Leggett, 1988;
Utman, 1997; Grant & Dweck, 2003).

o|HH thFet FelA LAE nRI=Ae]
FFE uHF u, 450l o vk AH
Al FEgA Wzt E45d wet gl
VAT, 2ol g nRRI=Al] o Zetd
F dss FE 2 & AUtk ATl dd
nRRIEA0] 83 olfe 2T tE Wk
o = WAL T Yot AFe] od 2
HE 2YIAE AHE Mol 7] WE
oity, meld, B A Z5o] U nol=
Aol ztel7t Aoz BPAQd 5HE Y
ot e BAZLS T wgo] JIFS
nA Zolgka Agkeity, #AALGTE Lol
A WAsHA AstE ~Ed A AR RA,

T AR O

EAL WA A g Ege] Aelle A-8ske
Aol ofUtt. Z-so] iy digzte] #A
g Adfshe A%E i, ols Uiy
W&ol 494 ¥ & 25 AR AA7E
zre 54 7198 & AR el tig
nRIEA 2 A S 719E =
At 53], & dATe Aoy 2] s o
g 7R = A dis 9 A8
Hel shg2 vRIEAe] 254 axl F=
gt B = AR g ddaA 99 3l

Norem, Niedenthal, Langston, & Brower, 1987),
ol e mesAle Aed wake o
A AEAEINE T 4 Aok we,
2 Qe $34 Aol ol A 2ol
2 AgH Ago] Jwall, shd 25

AL 1o = =
A ele

Aol Zgol BA &4l mAE o

é,mﬁ‘log‘ééoﬂ
re

oft
-
fr

Ao @ YENGTHMurray, Bellavia, Rose,
Griffin, 2003). Webx] F7HA AFaA vl

Mo & = o doopx opfoox 2o o2 N

A A AFEe A5 AW <% B0
e A0Pe ny Aoz dad
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O\l

QUE - MBH / 250 OfEt DRI (mindset): 2AIZS 70| AT ORI okl ofgt QIRIN 24

s PA gae 1Y Aol 2 99e TgtE AL SUA AKpover
7 2. 7 ZEelA wRIEAE A assertion) A&t HHUS HaskS]
AUt 74 Zag 2Y Ao = ATeM e Zedd mklEAe] ZF
FgoA Aol dAske dEe ddusr
ZSoia Mt Mo ZASoiA ofele AR Aol ARt AlES ARl
Mop TARILE ZAOl CHEE oA MY ofsta e ezl e Az Jdad
o r Peote g0l AThHalevy, Chou,
2 AFM e Z5sA mRI=AT #AZR & Murnighan, 2012). 7HQ1A A Zfo] FQ3F o]
0w e WAE 2ENE A% L BENE K olF Am HHT AT 9L v1A7]
depe] o] i G4 wgel MAE 9 wgelnh mebd, 256l B vhlsAe] 4
9e THoz Wgena Ak 2E %A WY 25 0B Aol 9FL ALk,
A aERn e BA 5 oJRE ¥ 1 25E didhed 48R A 9%
5 ps

2ol wh v g2k, TAACR, AFA wRI=AE H2 F
Thomas, 1992), = 729, <4E 33, 17 7](approach motivation) W 3|3 E7](avoidance
dH2 ZAAY Wl 7HA motivation) SHONA & w(Ellior, 2006), EFIZ}
(De Dreu & Beersma, 2005; De Dreu, Evers, 9] mpES 5}%3’4‘ Habﬂoﬂ 7]35‘4& HE ﬂf—;‘;ﬁ.
Beersma, Kluwer & Nauta, 2001). 2534 Ak ol I Ao 2H4E E HE 5

=

=

o WY BAY oldBAC, JU 34 1S FusEm 4 GBI A349
2k
-

frtl

AL
S

it}

ol

%9,
Ry

B 2l
A BRE Feta devh B 394 5 A A ARSI #-o] &2 Aol Wi,
EE FFetn devbhell o8l AFH7IE 3t Aes Al ooy R dig vy
Z9KDe Dreu, 2008), 7H1A 5730l oJaf 274 o= QAske H7H wRlEAlS 24
7% gk 24%5S ddstke d AMgsle 9 37 A 2Hd Fo 3y s
e Y A Qe ddsp] A% 44 s 2T T A 394 HE AR
Rl gAYl AFoA, AFRES Y, A4, & T Ao 43T F 9l o] 43 ATl
B3y T3 2 AL AYsiAyg Az A ddE ER gy g A dzsie
e dlellA fefnsiAl v Aoz vehyt etk 3 5 AP Al
Z hyA

=
1jr(]ensen-Calmpbell & Graziano, 2001; Rahim, 9] s

1983; Schneer & Chanin, 1987; Van de Vliert & A9l &35 zZre= ZAoz YERGE O™ (Phillips
Euwema, 1994). & 59, o]518 ©]E(dual &

concern theory, Pruitt & Rubin, 1986; De Dreu et AA A 33 gAH yEIe FF o]
al, 2001 AAgyo] wad el i e JdE Aoz Ve THHolahan & Moos, 1987).

7 2a ALle] tigh 18 A=t =& W 4 ojd AFAFAE THEW, 54 25
87} MEE I Graziano, Jensen-Campbell 2 A mRRIEAS 7IX AlEELS 25 Agd o
Hair(1996)= 22 &40l 24 g%, Hid 3 52 §AdE w7a A 25490 g
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Van Dierendonck, & Dijkstra, 2009). mehA 3] 3
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o

ol w2 W (Axelrod, 1984; Pruite, 1998;
=

d

57t BrkAAE, g3, 2010). whebA
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Grant®} Dweck(2003)8] ZF A|3FY EIJES
sk 2Euy AF A gidds 4
A b EHEAl ApHEE G Aol 9lo]
B3 A T¥ES AFAeR AL|n
o, F AdY RIEA 54T zolE FE
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A3, CFI=.966, TLI=.952, RMSEA=.040,
SRMR=.0442.2 wdlo] Agdwr} w] 3t
Aoz Uehsth webs 289 F2o 7]t

sel, 7 Bagol M ARl 7123

ot B BEAA TRIEAS G 58
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Conflict Mindset:
Cognitive Analysis of The Effects of Relationship Conflict

on Relationship Closeness

Sunyoung Oh Yongwon Suh

Sunkyunkwan University

Previous research found that task conflict and relationship conflict are highly correlated and calls for
research on factors that buffer the detrimental effects of relationship conflict for the beneficial effects of
task conflict on team performance. With the cognitive approach to conflict construal processes, the
present research argues that conflict mindset, a mental frame that people adopt in making sense of
conflict situations, plays an important role in shaping responses to relationship conflict, which affects the
destructive outcomes of relationship conflict such as diminished feeling of relationship closeness with the
other party. Survey data were collected from 272 college students. This research identified two different
types of conflict mindset, and found that learning mindset has a positve relation with relationship
closeness and this relation is partially mediated by a chain of cooperative resolution strategy, perceived
fairness of the other's behavior, and residual emotion, while judgmental mindset has an indirect relation
with relationship closeness via the path between avoidance strategy and residual emotion. The results
indicate that conflict mindset is important in explaining conflict responses and different conflict outcomes
in terms of relationship maintenance, and furthermore learning mindset can be effective in buffering the
damaging effects of relationship conflict. Finally, theoretical and practical implications, limitation and

suggestion for future research are discussed.
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