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o = }—
Aans dsknd A9 oF 9l 29e] 24 FHUSE GO AREAE B

o ARg FUskdn, B4 Aok 83 o A, AN #eEE due FAUE
w4 A A3 #U8 BANE Bk B, PANSS 2 A4 ARe el 3y
=l o)
= T

3y 2Pl WAZ N Rtk vAReR eHEAAE AU B A% F
o 33 B9 e WAS 2A% 3, sk B B FHATS Re 744
S5 29 Pl B EEL A £ £F] BE2YA grie Fut 4sE A7
97 dge] BA A2 % AES A B oA 5 BYshe Fo] A ol
& AT vgom AP oo, WA, B ool AT PP e =l stict
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AASE BT Vs B eR ARl 9%
el Wa See Arge vud F gl
Jez WA vy Bgdstn FWshe
27 @A0NA Hopdv] Ssl g o
atal, YAl Fepde 24 AES A
4l 7ol Ha e AolthAmabile, 1988). ©]
A olfrZ 7193 A= 24 W 74
o] FofAd dFe A= gl U
ATE 228 st Ao (Oldham &

Cummings, 1996; Shalley, Gilson, & Blum, 2000),
7 FONE S8 24 ol Al
e gAe e dedel FEan 9t
(George & Zhou, 2002).

AN E 3 At Y GA ek 22
ok AAM7E B, 53, 224 A
Al M gEe LS Al B2
g2 Rt e5d 3 FAE A S
FoEthe A7 237 2R E U A (Grawitch,
Munz, & Kramer, 2003; Hirt, Levine, McDonald,
Melton, & Martin, 1997), 57 HATHS F8A]
ta 7 e diEem i shA] &
Aoz wpetie 4ol itk 3 AA
7F el 83 ofeldol A= T A
ol Aas olEWIE AR, FEIA
34 AAN Zdxdte Ade f3e] w
Aot H 22 AIg Zoldel wig d
AME 24 BAe &It oEs A7
St AFEo] Yo 3O ™(Carlsson, 2002;
Gasper, 2003; George & Zhou, 2002; Kaufmann
& Vosburg, 1997), 5% Aol et AWzl 2
£2 ZAsHAA Fgel Yolm FEs| ok g
o oxe] tFE L 9

54 AA FAME 53] Ei(angen)™
BEE e mArge] WM 22 oA

3 WAEhe A A o] B R (Allcorn, 1994), THE

MNo

ol

flo

4 A
>

Mot —d

AHEES ExE Al 24 =2H e
Aol L5 od dFs mAeA o
g Zat stk 53] #xd 2 FAe A
7t =& E AT B 257 271 9
Fof(Gibson & Schroeder, 2002; Sloan, 2004), 7
Al g maol PANES] el v
Qe e el B ARG Az

[¢]
ATEL Ao e Bdo] vA

=

=

Hoz weddtn 9t ¥ s AQ A4,
[e)

galo] ofo]Foln 1T FEjEHE L A=
ZHE Fae guy SHdAE 33AA
B7FE BA] AT AAVE 5L ek e
A AFES AR ~EE o o
IS AvEn ae s & Uy, 19 7]
TE& T E AelAe wig 244
o lR H#Y AL vt 3k

e ol Quaibe] 43

LRk 34 wAele
TE s w3 AR o ivhEA,
2013). ol g AHIEL Ate] £ FHO
AU Je sHAR] 9FE AR 9
A Abelelth

& d7e 7EYE B 9%=
A WS T AR R mdo] 7449
BAel o| G AN, FoH Pl
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0[27] - S / AAle| E-ES0| o 1Y 200 01X %k 28 MA| SNt 2| SUAlS| AF &1
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(o]
e
.
N
£
gL_v(
ox
>~
>
lo
o M

s 26 1
o2 XM (Domagalski &
%) A= 4l

(Kuppens, Van Mechelen, & Meulders, 2004).
2 GibsonZ} Callister2010)= 571k Sl
24 Ade] i AFES JfHshd
Ot o] 2 SHE AAsksi
A, Fre 74 A9 2 dubAed A
A= ==
H

TEE=

oo AN 2o > ofr
o.?:“
Ru)
1o,

M
b
rlr
>
o
10
N

f

Hbasic) A T sht
o|ThEkman, 1992). A, EixE ARSZ A A
(social emotion)EA], TFE Alghe] 3¢l digh
oz vehu eRRleAl A & thAverill,
1982). &, Th2 Abgrel ARE A7sta vid
e P99l g Feolth BRI Y9t B
TR AY ERRIC2RE e g5 W
EOAY 531 A Pl Bavt He A
ol Fieo] F8 HdolH, AREI el
3

T w
Wl B HwA Pueo] o] vehdt)

=

O

i
oX,
A
b

3 AE2AM sl He AEBAL 7
AL ke vl AANAHQ AP dEolrh
W] S HgHd AiQle] 44 5
AR, Aol At gl AHHeR
EE A% ExE f¥chks Aoz A
I AER=E O s AF dRske 4%
= ojwlgitt.
& A7A

t el 438 AsE
Qe WASE AHRed 24E £Ron,
zZ

GibsonT} Callister(2010)]| 4

4

2 Abl o8l AxE AFe] AdE Hrtet
1, AR AR e 528 e Al
2 gt ued Fee 2AE #EE
ARdolug 8E WS F Sle F19 =
HAFAQ FF FEe wdFE A A
375 st Aew ¥

A7 diFEe A AFEL 3 E

4 AAE AR Al Atuet Fee

O o &
2
rr
r_‘
s
m
r
=

1 & ok
o
>
=
=
o
rJ

1T o>

Harmon-Jones, 2004). &, %7] AFEL v}

b
3L 2~ S >~ [
Y3 B4, Y 4%, sEdAG 2e

BAQ Ane 2APYn Wt ®
3 AgelN

AAzm} Az AA A FFeled e $712
Fateto] gkl HHEA A ¢ YRS
e T A g 3t}

ojg % 7|&E =
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St=dE|EelAl Ak

i
FA
Ja

ok

wEAet, H2de vE A £ ¥d
= A% ARSI mAe EFAdE
Aol F718kal AtKGibson & Callister, 2010;
Miron-Spektor & Rafaeli, 2009). Z2 YA &=
TALE] oAl 9s) Zdeo] Bel ¥
At (Allcorn, 1994), Bt AL A A5 2He
FellA Doy AsHAl He FAolt
(Glomb & Hulin, 1997). T3t A& T
Aol B #dd GA =2HH, 9 A
Tol Ewot e A xde uE H
o] Aestn wasA A"+ 9doH, vE
Aol o] vz JgE nA & gl
(Hansen & Hansen, 2008).

e dEe] #Ed £
A AuEa led. dvd 23
skl U APEINE B X
3k z2 H9r ](Aquino Douglas, & Martinko,
2xGlomb 2002), Z12]3L Wk
AL A Z7HAndersson & Pearson, 1999)
S 2 FAAQ ARE Yty B
A}tk ey e AFEdAE thE AR
o BxE #AFe= AL TANAGomb &
Hulin, 1997; Geddes & Callister, 2007), 3/l A]
9] Z%9} ¥ E(Van Kleef, De Dreu & Manstead,
2004)_1,]- e JJXJZJO 73J,].E o]ﬂlo}
gk oopyet, A7zt g 259 Ee‘éﬂr«]
WA WANE F dve A3E BTl
THFischer & Roseman, 2007).

2004), ﬁ%aé—
RS

|t 2ot aAte] MEH

B Fdel AAE oldsh] AAAE 2
=B EHFE RS Bwd A4 AP
AHS BE AdE A Mﬂom

ot FFshe 2ol e F Stk
sushima(2001)2] oA ]
So] A7t 2 AEERT
Aoz %_'—L:% =l ew

° A3 AP7lol
l_-:-_g _’llxg

=
o g

%0,
2
>
Ns
do
N
N
W
rlo
>
ﬁg

o AU AR BeE Y Ao

T =TkFitness, 2000).

a3y dRbd o2 97t v AlEES
Ev-E FIY 7t5Ao] LOM(Gibson &

Schroeder, 2002; Sloan, 2004), £3%] A7} =&
AEAdA ExE Fddte o] AAHC
Atk AFEES 2Rle] = FdC] tidAE
o el ¥ 52 sAEE 7R o
70 w(Fischer & Roseman, 2007), THAE©]
X]-/\]Eﬂ- S A 9ol S w(Kuppens et al.,
2004) T=E EEsP] foh wEpA A7t

e AYEE A HE A

= okt 9ol F 9 AfrEth S A9
7b e Al TR ARIE] oA Ei
7b deold 7heAdol w3, A7t R A

= bsAo] o B

g
w2 BEgowd Ao BAUL 29
7

ATHGlomb & Hulin, 1997).
7F dojye e A3t *X] EAY Wizt
717kl Bk W, &2l - =94 A E 9
ek wf, Aol XG4 uf, Agd APoE
JAER Al AP W Folth olHg
FFAA e TELEY dEd e
AAsHA #elsly] 98l Fwot e ot
A Fdslior & Z87F Ytk Humphrey,
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0187]- SNz / HAlo| 2 EE0] 32| 1Y =

Pollack, & Hawver, 2008). “3A}7}

=z
U dg @ 43t £2E 24e] Slel 2

(Domagalski & Steelman, 2007).

Aoztgo] guret 2o Akl 14
A5 Apolell TRkt A 7F EAIITKSy, Coré,
& Saavedra, 2005). ALY A EH LS 22 T+
BdeEe] =7a, AZstal, FEske Wl
S 1A 7] ol (George, 2000)
A R EEe AR FALEAA T8

g5 7Rt BAke AARdEe &
Zetn AEs FotsE2 A H A (emotional
contagion) &< FE &, Y 2L WS
53 AMHor dFgFS ‘?:L%Q‘(Harfield,
1994). E3 2He] FA
d FAdEY 2y 294 A=
0363% Z F dE H)(Gaddis, Connelly, &
Mumford, 2004), “FAFe] A HMEHLS
gelo] gk 43 B3 Az A4+
< 3771 HHESy e al, 2005), F A<
A ®2de Y 23 A7de gaAid
(Glmob & Hulin, 1997).

a9, ere) ¥AA A =
2o 4ol o mHolze @

e}, olo] mEW PANEE ere] Frg

So sao] HAYY Aow FES
S} 3l(Fitness, 2000), ©l& =

2

AFAA S FIA

Cacioppo & Rapson,

et al, 2009). B TF2 AFodE gue B
i TLEANA AR et A9l

p

G
174-S 7Z8A 71 ™ (Tiedens, 2001), BFE2)3E )
o

T A7} sl eR welAt

(Van Kleef et al., 2004).

off

20 Oixl= BE: 2F Mol it 2l SEAll £AE 21}

g AALY] B AMe 7o QA RS
Agsfof AV A4 glo] H{ #AE A
gJalok & u] F&3ckSinclair, 1998). A 3}
W 2] e guEe 2 EAE
FAAY AFE dE © o] AHEE 4

g & 9, 03 A A% 23
4 14¢ B9 edse 4% #3559
BAlo] )8 71%elA Reke el gk

(Jones & George, 1998).

Mot Ho et AT

At Zedztel A daiM e F 7t
A wel AT 29 AN BUA %
Yol frole B vtk £, vz
4 AL A Fddd o #de] ve
Fgolth. eht Azl A B4 B
Aol gt AFEL 23 FAY 2F HA
2s o4 ol 9FE vt Al
ATCEAS, 3R], 2014; George & Zhou,
2007). Hl5 o] AT S ARl 7Rl
Fo8 #9e FANUGE ABE HolEY
OUr(Forgas 2000; Isen, Daubman, & Nowicki,
1987), 7% AAMERE ofet R4 A 9
AHE B So] 20 & Sthe AT
ATEE UThKaufmann, 2003). FA7F e)d
o PXl= &3] gk ol Avtd A2
o] e Aot e o4t 94
W 1 F28 8BS ATud AHgE
e §32 GAe] B2 AAH PuAe
HHo Aol Aolgta B 4 AtiAkinola &
Mendes, 2008).

Schwarz(1990)7} A|QkgE HH 2Ae] 7|5 o]
S(mood-as-information theory)®] WEZW, 7]
A gl gt JERE AFsi, AAH

—

H o
L_l‘
o

L=,
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St=dE|EelAl Ak

i
FA
Ja

WAe ase 159
oldld 4 UtkSchwarz
=7

BEA G} Y5l
BE a3 S A
& Clore, 2003). GA &<l 7|5 Algt
BE Zlo] & ZgHa da, @A obFd &

A7 fvke FEE ATt wEbA Atn
go] =zallAla, & AAAel L, AA F

& 51 AT 94 JLAN e T
A 99, Fole

15,

*JJAHRAT) nz—ﬁ} A
(categorlzanon task)oﬂﬁ olA o] £
% THBaas, De Dreu, & Nijstad, 2008).
olFd Ayt A A7t A
o g E st AAH
o] Et}a A|<F8F Fredrickson(2001)2] 2
0] Z(broaden-and-build theory)94 FA3}
o 5 84 7&?/‘15 Folo] MeE
o, QA9 ¢ 5 s, 71& A
B
o] 7] Wj2ell ¥ #dst
o] %WLyubomirsky, King, & Diener, 2005).
3 Bzl 7|E AeE FFAH 7B
sk Wz @A 4%l BAA Qn
o BAE agslor g HRE AgE
Atk ol AgelM AgES WA e
Adskr] el Bop Astar, AAAQD HE
Aok EAAQ Al A l
(Schwarz & Clore, 2003), T & FFo =3
S LI E7]§]-3’°]‘:]'(George & Zhou,

A

ox WE,
tlo

ok rﬁ
o
-

A

(
=

o ox Ix AN o o}ﬂ

LA (1)
ol

o-{)-

=
[e)

2002; Kaufmann, 2003). =, ¥32 7]&< A}

HES T Mol z %Xl Xotal, o9
Zo] Fow AAHoln EAAHo|x, gt 4l
e 7Agko] Stk a7 wiFel A4 =

WAE s del A s A
og 7}-%]— 24%]——(:51. gﬁézﬂl% =]

Abael HHEE AN A F
A5 kA ofoltol S 3
ot Fustete AAA SUT #HdH F
ZAapA et ZAs ARGt F&4 BH7HA
dre FH4 A7 8 52 FIS B
ThKaufmann & Vosburg, 1997). dE 59,
Kaufmann®} Vosburg(1997)= 5 23}A| ol A
A7 ZPA0l 7B I NASHT 2AHA
Aol AR 948 FUe waY
= AL wasd

Vosburg(1998)= A Zeiol we} 5 A
Hsatisficing strategies)Z} 2 23} 7 Zoptimizing
strategies) 2t o] FEA e 5o deixl
o Al 278, 84 Jlee W

T80
/31116‘]]7]—1_ _I_Eé =

g]/Ho] =2

1' o[o

ol
Avke gl we ololtels A4
Fu4 I, F BE Ao Sl FE
8 Az 9w Mozt AL AFEA
Fae IAA Sl e wE, ¥R
Fee Ped LE iehe nd Fo A%
o Age AYse A3 A g
BN B 0] S92 99

il

o HHs A Apgdhe
A oA daHe] EAlake FRIAo)
W, 5ol 94 fgol w7 WEd S &
2ol 47 DEAA Shu AHe| wAE A
HEEAY 7]E o] #RAN EHEH, T
AR 712l Abg %O A #ALle =8
Baow ont W, 344 )R As
< AA 2l © ‘/}—8— Mol dadts =
Z1thKaufmann & Vosburg, 1997). Martin, Ward,
Achee, @ Wyer(1993)= F7HAFEA ZHA| &=

[¢]

P AT FRR JUE AAvkn 42E o
SRS WRHE 278 sdud, A
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0187]- SNz / HAlo| 2 EE0] 32| 1Y =

S B}

eel AAEel #3H
t ARE 3 A

o we) TAe 2d 9

=

argete] FAolu 7174E I ITHNewell,

Shaw, & Simon, 1979). 1Y FF &<l 7%
1

Aol Anagol SaAe S HE
1, A FEelA '5‘H7é et wrEgto =
A AAZ eTHE Aut BEel 447} 3
oF g dN Oﬂ?"ﬂ/\i A 71ES At
s ggd W Bad o 9FE Bl Wi
wel B3H slEe o @449 Bue o
£5 o, Be UL @ wEne A2
1238 T Tabachnik, Crocker, & Alloy, 1989)
Siof Aolafze] B et o7

A #R AAY B fae] B
&9 S (sadness), B SHanxiety)? T2 E%
& F A7 FE dT7Een, £xf
Ao dgt AFe =8 HIdE B
7F AR S FAdTE 72 AN

A THBaas et al, 2008).

De Dreu, Baas, ¥ Nijstad2008)= A9} %
o) gzrel #ANA A9 TA-FAE-EH)
2} (hedonic tone) AFL¥TH olE} FA 3}
(activation) AFl-& skl FA AJeirt o
Ao mxEe Gk AwEr] s oA
g o]F A= Rd(dual pathway to creativity
mode) S 7NE3taL ASsAth Rl ofshd,
o) AQl At AAA 94 (fexibility)2F 1
A1A A& persistence)The T 7HA Q1A AR

%!

o % o
(working memory capacity)®] 2.3+ v} &3}
g 71Ee A 71 &5 5
A

o

)AL (hedonic tone)©l] ] Z3HTHDe Dreu et al.,
2008, p. 742 I1H 1 F=X).
99747 Eﬂ(threat-rigidity effect)®} ~Ed|

29F kel @A g ATl waw,
w2 M e 248 e s 73
W gEe] i FoE lEolA oA s
e A FPE olne WY, SRR =
< A8/28s T B3 HYHE Moh
B7beted oelgs Atk aey A4
& T2 AlEEA FRE Ha g3
i ks 718 ASsta vdd ukles 1
st B Al AN dL=
=t

B AU e Szel 2843
9} HAgty|x] ¢k H) 2 sK(deactivating)
718 deEY 43 9 activating) 7]%E AJE
Tt HEY FFH JYe mdTH =
gste o G 719 AT dEe] o
al, 2ela dge FHsted dFE vAE
ARRAGTEZAQ] 0] ] = H(noradrenalin) @
T3 (dopamine)s WEA7|E &5 7RI

=
weh) AAe Sdshe A fa4, 34
4 m, ARGE SolE JEL deH

FoA o] 714 4 UThDe Dreu et al,
2008).
De Dreu 5(2008)2] 1A 27 29l (cognitive

tuning mode)ol] W= EstE FgHCl A
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9 Fe 444 AdE b oo =
e 298® 24 A4e 38 A4 £
Q43 TBHL ol Bed 4H olojd
o ol Wk} Buesh e S4sE 3 A
A A%}

Baas, De Drew % Nl}stad(ZOll)sq A
A A 713 E Fell £F S B4
P& Wees oto] 7R AT ©]
T 162 &<t ’“ﬂﬂﬂr sk
el A 7hedt w2 O}O]E] =
5}1: Hgﬂo]}\im J,].;q]__
S WGl clelclolsl §34, 5
24, ololtle] 72 42 Amusity 2
Ayt Ewrt BHRIAEY FpAoA 2351
A e AE F8 ¢ *HE"?* ofo]tjo]
H g o] ~

et AL, oM g
QS B Be oeldel AA
o},

e F AR d7E Ex
of A ezt ZelH e
A=A A W E
a8y Al A AR EZA 9] A (Emotions as
Social Information, EASI) ©]&] o|3pbH, AA X
& (emotion expression) ZHAAA] FHRE A
36}l (Van Kleef, 2009), ©]# 3 FHE= A}

re
ri
o,
o
=
2
_0|L
rr
ok
2
o
N
N
1 ol
rol
rot
§2
2 r 2 —?i

2
o
kol
oo
o

N FU
o,
& g
o
=

[e] =
24< 73

o

o Bl G VA7 W] vhe Al
PrEES 4D AgE] B4R YL
Z2A]Z

TAIE] AAH L

Van Kleef, Anastasopoulou, L Nijstad(2010)=
6339 = ddeR 5 7 BAE F
8 ey Ars ATk A WA A

dre HEIAE st FrAEA 8
& Fet Z.%X}i & 3de Tbed B2 4
=€ Aol=s ok A WA ofejtjo] A
2 s v F S bE 7 7
249 e T Auvs Wyt =4
12 B2 ojxz ofo|to]E Wol ¥FE,
azja ofelHo|7t E5E¢E Frke A|AAL
Fola, 24 285 2 ANFGE FHE
drEn st b Bage QS 2n 2
e ol 2 5 7 WA A=
HEo] AMEE F Qe &= s Al Al
b glo]l Aolule #HAE MYt 1 A
#, 35 e s & 294 #3489
=34 HlEol 9 ESkow, 53] AR 2AF
A AR S she AR E7E 8
A= 35 e Bidert ¥ 230l
T} Van Kleef 52010y THeF F3} 2 ¢lo] #
o)Al Abate] wgk Abgtolztd B diEY
= @ AF FEdA = Ui Bk
FAshE Blo] AR ofeltolE H Eo
g e 2 el 2 Aozt At
ek

8] S=3k Weko A Akinola®t Mendes(2008)=
7 AEe] FoA IAE FPslr] Ao A
o] ot Al dis] Exstdch ¢ =
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0lz7] - Mz / gAle] ErE20 F| Ity 2

% 92
SR e
37}t
7t

(e} fE
HHQ Mg e FrixEol
gehre o gohor WwEATE WiE
Hlo}
T AN

WEoF < Miron-Spektor, Efrat-Treister, Rafaeli,
2 Schwarz-Cohen(2011)8] AT = I
SHIERNA od G Aol I HFAK
)elA AHstE Zol histE Wre W

=
}'d
r
L
g
o
5
2
B
i
o
o
Y
2
J lo
°
RO o
to mn £ N

HE 0
ot e
T o
. >
£ E’ﬁ
(e}

Lru o
;O3
o
ox A
o o
j_ﬂz
b
>
A\
>

§o 2

=
M
i
to
.
o rlo
e
o2
o
X
N
)
o
1o 1o
)

o2

= oA 2 o &

_O|L
£

e oL]
2

Of
-

i ox

N
ox
o

2o &y

Ho
2L
ol
o

N

iy
L)

o KA
i
(r
) BN
il %
= o 1 Ty
>~ b
>
TN &2 o
S ST
(>
g 2 >
ooy
(e o mo
R
b
N
N
>

N,
lo,
oX,
o

WASE BAAY A=A we F el
A HAE 4 W o QA8 Be wde
gl wEel Felde PR Aol
T2 ol ATAE olsh A

1989). olel@ Azke Helo] aFele 4%
N A7PAEA FolAe ¥ HAL
B9 BA A4S A o e wHo

Fdesite Az sAsold gtk
A A o)gE YxzAor
L7 AFlAe] A TEe FoA

of DXl= g 28 Mol upigntet 2 S2AlQl £E J1f

A HIEE FIAHYUE A2 HolEoA
2 Sl 244G wRE S gelt FE 7
A1 = 9l TKGeorge & Zhou, 2002; Martin,

Ward, Achee, & Wyer, 1993).
&o| 1ty =1 (CPE)

Bolgel R ATE Belyol 2
-‘ﬂ'xé(process)ﬂ 2HE UE
o] ¥3d AIKoutcome)©l S|
At AFEA ] L AFLnovel) fr&
Bhuseful) AFEEZ 7 2] ThSternberg & Lubart,
1996). Fo|# Axe] g SR FolA
e AAE R, FeA Aot dis)
A7 B7E & A B w5 B 2
Bl B7HE AR @ ThAmabile, 1996). 4
(process) &2 9] oA ofo|t|o}7} 54t
ARER Fd5= 3oz HoHHLeonard
& Swap, 1999). o] 2 (creative process)—?: =

dgle]l EAIE #x, uvWlstn, Adsta, Al

Glynn, 2 Kazanjian(1999)2 #2|d-S AzpH T}
Hgo] ¥ Fasitka Btom, 7jle] el
2 Aol st Aol /A9

939 daks mAH, FoA BA e 59
ol FejHQl sAwt S AnEe] 4
3} =& Ado] 9tkZhang & Bartol, 2010).
=, AlgEe] BAIE 93] detstn, 7hsdt
B FEE Roq ofojrolgt tiche A
at7] flaf @& ARG =E€E 712 o A
FL 89 AANGE BE TheAdel Eot
Ztt.

Zhangfq' Bartol(2010)2 Z32 FAYUEC] &
A Q12 (problem identification), FEEA] H B35

SH(information searching and encoding), a9

f
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St=dE|EelAl Ak

i
FA
Jal

ofojtjo] o} oIt Jld(idea and alternative
generation)°| 2= Al ©A|Q] QXA Fe] I
o #AsE HEE “He I EY(creative
process engagement: CPE)” S &= Aot &
o 3y B9 3ol Ashiel Aeldel o
FFL VAR FHe E AUAE
dgom @ Avds, 3o 4 BY 4

o ﬁq.g_q Zol A FET

2|C SYAlol| Cish A7

Freud®] A4 o2 AAE
(identification)= &733+= Abgo|ut i A
Aol Bza g Rdw Aa olE ®Hs)
A A B §e A 9%

n 47K 240} W e
Zgolgta B 4 thZhu, Wang, Zheng, Liu,
& Miao, 2013). ¢} #o] TUA= SHU=
oy 27 2 Jds AIskehe Aolth
A QTN FLAE

@ FUAY BY FYA(personal identification
with the leader)l] 28-S 231 gt

TLAl A 2Rl Eete] AFEelA
FE FHLEY =
@, 24 AR PE 32
& AT5e] $28 9%E TADE A4S ¥
A Y FUAlel td AT diF
oz 2as 9 =

i ZX] = X]

x4 744l 2y 71, 5%, Hd F=
HAd s +&8 o 44, 2] 2=
gle et 3 dAHAUE Ao 2
gire] A3 AdE FRToEA Iz
S e A2 & o K Hobman, Jackson,
Jimmieson, & Martin, 2011).

Zhu 5Q013)°] F= 2HE& o= 2
SUN 9 82 42 BAS A
G BUAT Be FHAES
A o] ZAEG HehE
engagement mode)S HE FAA] H=r)
gl U 95 YIE
e slkew, Aol Akt A7) A4
ST At Pue) 4FH A
A1) Jzat Az olsA Hle] el 4
R LR EE R
& Blader, 2003). T&°] Y
AL Hre] e Ews
stelo] a4 sl EdaA ke A &

& WAt =3 oy $QA we PHY
Se gNF 24 BYL 371 W oge]
St Pasig vebd ols ge dTse
g BN 24 7499 HE D BB
g MAE Fod 299 Aden 9l
o
A77H

S EH0| 23 HME S &o Y 2
2I(CPE)Oll olile 28

AN BRE BRAY GNH WS o
Zojy oz telAe 9L mATHVan

Kleef, 2009). Webd ZZ oA 2tje] A7
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9 RIS AFEstn AP FHALES
AAHE 52 FEE, B9 2 vheS
25 AMHom FJ3s  wr=THHatfield,

Cacioppo, & Rapson, 1994). FA Zol& g2
s

Aggel d2EY, BE, 2E B4

FHstE AL WethHatfield ec al, 1994).
2 A 3HAA AMEG o Aol A
sta, ZiQ1E HedEol o & 9IS v%
THBarsade, 2002). Lewis(2000)2] ATol|A] ZFA}
o 34 PNEAS BID TEe P

o ¥AH A YA 2P 3T 7

=

¢

g3 gk
Ak E2E Brot TR A, 5
Yol viAE AR FrE okt 49F0

M1 e B 25 Bl A4e5
!

% TH9E ¥ A2

At Fejde] BAE AHE Georgeot
Zhou(2002)%] AToNAN 34 BXE AES T
BEES FIS AR Hrleta, 2R

2 gdAetty Qalste] ZA| A o o]

=

=g 7oA gin edle] 4 AME
2R THLES AR #AF AEE 4
At o8 2

710l ZeAQl eidA e
x

=0l Dixl= Heh By M9l tipiemet 2|ef SAle] L8 2ot

& Ao|thSchwarz, 1990). ©1d 7
FollA] FALES TAE A A
Hoy st AAH PEA} £AF
9l Az 5 Z£7 3} (Kaufmann, 2003; Schwarz &
Clore, 2003), B E2 F39 =85 23t
=% %713 HtHGeorge & Zhou, 2002;
Kaufmann, 2003). TERA AL
Y AAE BT FAdES Al dE
=, Z9 8 =<dcppol St Aolth. w

O

=] 3T ==
ThedEE

M 2 297499 B3 G $F0 ¥

% #5 Po Ay BY FEel ¥ Aol

M 13} 28 Nl Tt ge Mg
4gadeh el Brude FASA)
ARG Ee Feg, B} L WL
Fo g PAE AR aeh e 2
wHEE 94 NS 298 TH9se @
A 3ge) BA} e Ao A4a) H
T BAZL Adselor drhe JRE AMER
o mep P95 P4 PEE Ay

=Wl S7Hd Aotk

7HA 3. AAtel BeEEE o) 3 B9
el FAE 54 AL iR Aol

2t S2Alel =8 =1t

3R] REAS s THY T WA
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oAlA Fast ALgA oulE JEA 1L Tth(Van

Kleef, 2009). “dAe] o] ALY

o g A BHE

Ate] B A xde Bl el @ A

ol Felrt 22 AgEw ke 4L 4

a7 X]Z]@-' I ook hGeorge & Zhoy,
==5]

2002). B Al BwxZolgle 1A

EECERE I
S Rolk. oleld AZte Freg wdd
AR AZkehs Al Abele] A w7
Bl weh Zxgdd] ouis o g
olgfst= F=7t thE  UAThMiron-Spector &
Rafaeli, 2009).

Od BN LB Fuel A, =
£ 00 5E WAHOR £58 0§49

E]—(Zhu et al, 2013). w}ﬂw ?oza
YAl ol wet ZH e BEy dEed o
3t A 7te] zpol7h lE Aotk AAreke &
AL e A, ALY ReEES AR
718kl 2ABIA A Ao zA D] FAbt
AAE dofsy] wjEelgtn Aztste] 53
AAE wdgE Fol4q P H e 4
e WAA @A i eke] FUA} EL
B TRLES A ExREs AERY
Ao g Fgste] Ahle] F8 FEolA A
I

ol dgsitta Azely] wiEel ¥ HekshA
w AEA ARAZIR Tl deA A
Aol el B% sk dd = 74
Ao A AMe gl BAVE des
Adstn FoE 7leo] FJAQ A2AE
271 el =Fafok dve AsE sAEn
EE PHe] 7Rk HRE FE5h] Wil

FLE IR 5R2S
I ANE FHFToEA
2

_&
I
r—{m
m
Y
o

g %Ma}% H7Hb£<d§i_ 3 solshul
ek w3 2ld BdAE B4 A9l CpE
Atelo] 7HAlE A& e FAlstnA

skt
s
B2 EM
2 A= 87 7]

2 QA" T
gk e Fe718 Y
< AABIAY. =AY

- 350 -

=
=
A5 dgoz 4
L
2

Nl



0lz7] - Mz / gAle] ErE20 F| Ity 2

Ue-ma)E Ho] 258 b

= =
v 7 7 WS ol &silth & 2509
MRS vl Ese], 23899 AFo] 3|4H ATk
olF T AES TeHo B B4 &8
5 Adsta, dAl 7MASd AHEE fE
AEAE F 201390

o

AA FE3 SHA 2118 T, Bl 156
8(73.9%), /4ol 559W1.9%) °lUTh A
20~2941 = 4678(21.8%), 30~39A 1387(65.4%),
40~494) 277 (12.8%)01 2™, AFE AL 91
H(43.1%), ] 7478(35.1%), 2 277(12.8%),
57 1678(7.6%), 718 37(1.4%) €& Y
bttt skEne 7d 1587(74.9%), 9 319
(14.7%), 59 1278(5.7%), 8 598 (2.4%), 10, 11,
14d 247 170.5%) 22 UERsth

o

— o

I
02
I
4

EAYS

ol gAtel Buemd AS 9
2 Spielberger 5(1988)2°] 11QF8}ar,
g, olds, ¥
o Al £33 247 B3 F AL
oz BuE FIsie W dw
A&

i

= A
b

el
Bt

_O‘L
Homor o
H
e

o

]

(2

2o

off N
- T

M
b
=51
i
1o
(o)
]
oot
o
>
ofo
_OL
o
il

=< rir N
23]
iy
M
odh

to

el b
o
O
B
M rlo
il
N

2) o] ARdAe i FE S BxEFE
(anger-out), v‘i‘io—hﬂ(anger-in), %ii%—i(amger-

contro) & T-E

o
L

| Oixl= g 2y gMe| upiemet 2| s2Ale £E Bl

Wee 4o A4F PBE e UHES
db A9e EAY &% Ak AL
93 e Wtk v B AT olth
NP BFE AMekm Tl A%l $8
e Sk AN g sk vl
A e dE A9 dsun ok 2
& BAD P& Aste] 42 At

o

AL of7]elA A4

Al 8] (Cronbach’s @)= .882.2 UEFTH

A

B APoMe BxfEd olojd At
2 0 o A0l AT 2E AAY 2
2 2gsud ARt gk ANES o
5 2e At AL AAAA HE
W, Ase B4 oliel AHEES Ak
dateAE FAE FHAL SR HA
ol A g
(Russell & Carroll, 1999)& Z3st] F4 A
o 7 WF, 5, 2 Acivated) T8 HA
HERA Bbgh, Erk o, mhgo] AR,
T, B3 (Unactivated) 78 A
WEEA wE, 2w, 923, A
A8 Aesi
thol A sul-¢- ZstAl =ZTthe] Likere 55 &
T Aol SHel=S sigith AA swdtel 3
Tow 7 A AP F=E U S
, A1 2] Z(Cronbach’s a)+= .89t}

o4 (circumplex) 29

el 3% EU(CPE)
A3t IQl cpESt #HHste], GAE AR
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>4E
FA
Ja

2w Ale] el ddsto] o
P drivd Yel=AE #4
a9t S HE=FE= ZhangJ_’Jr Bartol
= neEd 5 gud o
Holg 3 &&= Alelst] A

=

=
[e) (e}
-3 2
3 k)

_L_.

<2010)°l ks L}

MRS Hkﬂ—‘:} Yes JAE
oA Azte] Ery, x%ia.&'q 2 B33
= U= gk = HolEs AHE 2
olEty Y& V/]'ot{} ZA2HE ARESS 2
waTh, ofoltelst ek A WA e

g g2 oo p

dHe] JEE 1t Y= 7

A ol 7l sl Aee Aauee
Za Weln @k v ARE oeltel

wEo] Ytd Ego] @ FuES 2] 99
g ge AR But e 4% 2w
% 2497 Aol 1 Ao d@ e ol
FEe Fopirk olt) $HARE (W

A Gethol A sl AF dthe Likert
1 A% ) S$HREE g A

(Cronbach’'s )& .93°]1t}.

2 F9A

gy FYAl gt 542 Kark, Shamir,
9 Chen2003)14 AHEE 8EE T 6=
Hekste] ARgSlGITh o] AEE U Ak
¥ AFs s AlFEsta ok o
T HE AR G 7SR Ak
A el drks vl A SRl =
ge o, BEIE 4n Ae 2dojgtn A

Zrgty ThE Algo]l GAFE BdshE, Wt
AJAAo = vt whe A 2oy JdAke] AF

lo

= 173 owﬂoow sl
AThY Likere 58 HE Ao SHslE 2 319
o}, A2 % (Cronbach’s a)= .86°] ST

SARA

o]d AFolA T, ZF(Farmer, Tierney &
Kung—Mcintyre, 2003), 2 &3/ (Zhou, 2003)
ol A folP AR wolE 4,
QoA E o2 BAlnA Sk o
751'%_04 oqeﬂ’ /Htﬂ Ejﬂr @—m] /\4_\:",__01];\1 o
st== oiolal, A Hide
Hakel(1997)°] 7A@t 324 9] 554 A
=9 452 ARSI B e v 4
= MzE A3 OPOMCH% Bol gty
ue dFe B2 =
o8 IF He| e dFE Ul =
Al@ske =AAQ RStk v ¢
SReitkoly, &9 A= 1(ds 294
Frholl A sl 22 The] Likert 58 A X A
o SHII=E dtt AlZ| Z(Cronbach’s a).&
87014 tt.

W rmo

0::.'
)
)
e
EY
:(l)g
)
k)
o,

S rr e

T-o AlFEE spss TR OoR
ATE Felslla, SH=79 Be=Es
M3l7] glsle]l AMOS 2008 5 °
Ol LAY (CFA)S AA3HY
ATy 9 /MASTE Sste] U
JEEME A&skth Ase AYwEx

23
AL #dsta, HY$E 7 W (Maximum
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0187]- SNz / HAlo| 2 EE0] 32| 1Y =

Likelihood method)yS AF&3FITh 1glm 2
9] At A= A TLI(Tucker-Lewis Index),
CFI(Comparative Fit Index), RMSEA(Root Mean
Square Error of Approximation)-ozl A AFE
olg3te] dTRFe A olPE AHIe
SAE AXTHEAE], 2000). RMSEA &2 0.05
olgtH F& AL, 0.05~0.08 AtoH A gHs}
i, 010 odeld FAAsH, TS CRle=
090 ool AZgw=rt Fou vk =4
EHE Lotr7] fstel  H A SHmean
centering)E AZ F AAA FATAS AN

Erdsy

2 3

B odpoae] Z4wolSe] Wi, TFEW
a4 ABASF7E o1l AAE e g
g, 4w, A 58S 2T cpEsk /el

Qo DRl geh Y N9 tiieet 2[H SZAll £E 21

HAH=-34, p<0l). =X
ek cpegte] AaAAE %91 o
nixeo 2 cpEE gy Y
FHE BSth=34, p<.0l).

=g e s A6, 24 2
22 P EEEIE
73 ¥ Ql(indicator) &2 A% 3} 31, CPE
7HA] shel el FAQl], AR
3 oleltlelsh Hek e 2guel

=3} CPE,

A X

=
e
ol
-
o

34

stk

}
Al

1] li%i

ol

i )

2> e

oz A

Aatart 2 BeEEe &9 a9l F#

g 9l 94 SARdds vesde

»}Ewu} we}a

Ra@EEadh a9 A3 0 ST agmg g O
EHE EF LA
EE] 726 (1.07) -
AF 1.85 (92) 41 -
e 534 3.48 (79 9% 29%% (.87)
Ee-XE 1.99 (71) L1814 -.09 (.89)
F4A 2.81 (.83) -10 -12 .04 Bk (.89)
CPE 3.52 (73) 29%% 21 39k -.06 -01 (.93)
o YAl 276 (.87) 19k 10 24 - 34 -.08 B4 (.86)

* p<0.05, #* p<0.01 FEAA el ()

ke AF % A4 (Cronbach @)
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Z

=211)=47.47, TLI 962, CFI .975, RMSEA .068
2 B30 £% 7Fsd Zow Ueudh 1
g shte] gAEAS
2 e %

St 4

AFeFE Bt E: 79~88, T FA 65~
94, CPE .77~.859 AL Ho 7 AW
o] AW & PRlgte Aoz g9y
AT}t BS54 TAFS(Squared Multiple Correlations;
SMO)2 42~88% AEst Ayggoz eyt

& X df TLI  CFI RMSEA

=}
ATRE 48503 25 963 975 067

47470 24 962 975 .068

I o Sl 2ot w4 A,
(dF=25, N=211)=48.50, p<.003, TLI .963, CFI

975, RMSEA 0672 A%et FFo 2 e

A BARRE ohet ExE &3 CPE 3t
of A4 #AE & Aoleta AT F
Tl 2ot 2ye] A= A5 A

B Adf=24, N=211)=47.470, p<.003, TLI
962, CFI 975, RMSEA .068C.%2 9JA] Z gk
Aoz IR 2. ATEET Ugr
g Az UAE #Aclmz T AF=
o] zfo] & Hlwste] o= REFS Mz 4
4 & gtk vln 27, ATEIY godn
& fronstAl v2A st A=k
o e, AE A= ¢
2 Ueigth weA A7RIESs HERFC
2 Jdesisirt. £ 30 AFR PRY
o] AZAFL Fe=rt A E] lew, 1
H 2w dFEYY AT A%E 1der U
B Aoltt.

WV ASE A8 & 39 A= Age] e
B Fo=E AFEJTE WA Exed

felel 24 A% B4 BAE RATHS

]
rlo

23 AR B B S.E. ¢
ST TeEE o FEAA 565 379 112 5.05%5%
Yy BAHA - CPE 001 002 023 023
Prys: - 3EAA 564 382 112 5.043%x
ek
S BAAA — CPE 032 041 .066 466
a9
ErEE — CPE -.099 -.088 .097 -1.024

T N=211, %= p<.001
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J8 2. d72ye| gl
=379, r=5.05, p<.0l). °|& B3| A} B FHAM9 cpEzte] FAE 79
£ #2255 FHdEY ¥ A ST A BxEES cPEREY
ke S & F Utk wEbd gAke Bw o A7F mplE Aolegke 7
FE2 FHLEY P MY FEe Y %
ﬁﬂﬂ% 7H=i 1& AAHAS. 28y 74
4o 74 A} crEHe] #AE AWE 2 =HEN AE
7, o ; J&%éa Holx] ¢oromz (B
=002, =.023), 7YY 4 A FF°l = gy EAA7} 22AE
obdsE CPE 0] Eobd Aolgle M 2 cpERt BAE AT ﬁO]a‘r

EE0[ &9

}-X‘{ \0” D‘X

o

[
[

g 2y M9 open

o 2l s2Al £E =1

CPE1

CPE2

CPE3

de] =4 AN

= I 42 A=

LAY
= AAEA] FAh wEA FeiEES F9 7] f8 B SAske G50 24w
s 4 A A A BAANE 7 QS Foto] duAdds AT  HAA
E 4. 2| SYAe =E&3 240}
B EEeA s ¢ y:d R AstE
1A 203
&4 114 05 17 245%
25 03 05 04 58
I =254 29 06 32 4747
25HA 250 0477
2t T 20 05 24 3.78%%
54 BA 05 06 06 89
3CHA 267 017%
BA X 2H 13 06 14 2.16*

* p<.05, ** p<.01 WIEKB) #2 AIA £4lA HF saA <A o] Ftel.
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474959 +3 Az
g 2] gdanE, A
'LO] 3 Alglo] A
< A
iﬂmMamn et al., 1993;
Schwarz & Clore, 2003). 2t FALES] ¢
A 5UAS e ek A 41 e
U gl th@ Aztelt AN Holzt 3l

g & gtk % Adslel AL e S

-
el BeEEE Ae] o

£
oL
o

rlo

A0l O[xl= e 29 gMe| opienet 2| s2Ae £E 1

Gzl wEaUA grke A} AEE A
e weel BAZ e el A
Qrol el U BB Wy g
AFen 5 AR BEE AR el
del 433 AAE FRFgosd ARG
=]

l

= 24 FAYEdAE % FA7F CcPE
% Z A

b

o,
)
o,

e U
oXx
o,
lo,
o
o 1o
og(él

my oot ke

fo = v

ey
Y
fr
k)

oo

&

p)
)
Mo
b
=
4,
g
K
N
Y
1o,
re
-
o
ox M

o
b

e rie
W g

=

41 H
N (e
BN
N
S
o ro x ¥
i,
ro
ox Jm jo ¢
o ok

o2,
>,
lo
Moo
8
B -
ol

3
ggr&
G
g
o, o
ER)
[
ko
_’r'i_ll
ul
S
o= o
P
olsol-m
2 Y

1o
2
i
ol
o

g,

=)
©

WA Sl (Allcorn,  1994), &
< 3= oA A
= ZAAMolt}.

oX g
fol
2
ofo

Beke] ATEL Al B
9l A EHe] Fale] m)A
= gelsgn aehd

=

=, 74 B T
Ao EgT. B4 BAe 2H A
Al ARE dHeka, o

- 357 -



L EDNEPUSETESS
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1993; Zhou & George, 2001). &2 TP A

o, IHER sdm I EAZE FoIA
detaleln weelns ohu, Wil 4%E %
RHE2A oA ofoldo] JiEE fel H @
& wAg J1g0lES dl, o e A 9
ANE BELE o|T Ao (Kaufmann, 2003).
w3 34 AAE @Ae ur YAste vE
Aoz vz 5 9

@ ge ol Bes

W, Bt 24 5 A de o
X i, 24l Feldel FPEL @
daflgd ofsf depitt O FAME 59
e e Aold A £28 9BE
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WA 9 (common method bias)e] EA| A o] A
712 4 S thPodsakoff, MacKenzie, Lee, &
Podsakoff, 2003). 53] FEHIS CPES AP
H7Kself-rating) WA OS2 S5 7]  wlel
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(ESM: experience sampling method)
A8 AIRE AREE Al

A== JiEE el

H A7) (time diary)S A%

s

_()|L

4 T
% o
> F
I

4 oE N

>
e
R

(DRM: day reconstruction method, “Al
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A8 @ooo). TEEHA 2] AFE A
F 7= 2 27 s=EMelEsR):
24, 19(D), 161-177.

Akinola, M., & Mendes, W. B. (2008). The dark
side of creativity: Biological vulnerability and
negative emotions lead to greater artistic
creativity. Personality and Social Psychology
Bulletin, 3412), 1677-1686.

Allcorn, S. (1994). Anger in the workplace:

- 359 -



ENCEEPEP R

o

Understanding the causes of aggression and violence.
Westport: Quorum Books.

Amabile, T. M. (1988). A model of creativity and
innovation in organizations. In B. M. Staw &
L. L. Cummings(Eds.), Research in organizational
behavior(pp. 123-167). JAI Press.

Amabile, T. M. (1996). Creativity in context: Update
to the social psychology of creativity. Colorado:
Westview Press.

Andersson, L. M., & Pearson, C. M. (1999). Tit
for tat? The spiraling effect of incivility in the
workplace. Academy of Management Review,
243), 452-471.

Aquino, K., Douglas, S., & Martinko, M. J.
(2004).  Overt

anger in  response  to

victimization: ~ Attributional  style  and
organizational norms as moderators. Journal of
Occupational Health Psychology, 9, 152-164.

Averill, J. R. (1982). Anger and aggression: An essay
on emotion. NY: Springer-Verlag.

Baas, M., De Dreuy, C. K. W., & Nijstad, B. A.
(2008). of 25 vyears of

Hedonic

A meta-analysis

mood-creativity ~ research: tone,
activation, or regulatory focus? Psychologrical
Bulletin, 134, 779-8006.

Baas, M., De Dreuy, C. K. W., & Nijstad, B. A.
(2011), Creative production of anger people
peaks early on, decrease over time, and
relatively unstructured. Journal of Experimental
Social Psychology, 47, 1107-1115.

Barsade, S. G. (2002). The ripple effect: Emotional
contagion and its influence on group behavior.
Administrative Science Quarterly, 47, 644-675.

Barsade, S. G., & Gibson, D. E. (2007). Why

does effect matter in organization? Academy of

Management Perspectives, 21, 36-59.

Berkowitz, L., & Harmon-Jones, E. (2004). Toward
an understanding of the determinants of
anger. Emotion, 4, 107-130.

Carlsson, 1. (2002). Anxiety and flexibility of
defense related to high or low creativity.
Creativity Research Journal, 14, 341-349.

Cohen, J., & Cohen, P. (1983). Applied multiple
regression/correlation analysis for the behavioral
science2nd Ed.). Hillsdale, NJ: Erlbaum.

Davis, M. A. (2009). Understanding the

relationship between mood and creativity: A

meta-analysis, Organizational Behavior and
Human Decision Processes, 108, 25-38.

De Dreu, C. K. W., Baas, M., & Nijstad, B. A.
(2008). Hedonic tone and activation level in
the mood-creativity link: Toward a dual
pathway to creativity model. Journal of
Personality and Social Psychology, 94(5), 739-
756.

Domagalski, T. A., & Steelman, L. A. (2005). The
impact of work events and disposition on the
experience and expression of employee anger.
Organizational Analysis, 1X1), 33-52.

Domagalski, T. A., & Steelman, L. A. (2007). The
impact of gender and organizational status on
workplace anger Management
Communication Quarterly, 203), 297-315.

Drazin, R., Glynn, M., & Kazanjian, R. (1999).

Multilevel

expression.

theorizing about creativity in

organizations: A sense making perspective.
Academy of Management Review, 24, 286-307.

Ekman, P. (1992). An argument for basic emotions.
Cognition & Emotion, 6, 169-200.

Farmer, S. M., Tierney, P., & Kung-Mcintyre, K.

- 360 -



0lz7] - Mz / gAle] ErE20 F| Ity 2

(2003). Employee creativity in Taiwan: An
application of role identity theory. Academy of
Management Journal, 46, 618-630.

Fischer, A. H., & Roseman. I. J. (2007). Beat
them or ban them: The characteristics and
social functions of anger and contempt. Journal
of Personality and Social Psychology, 93, 103-115.

Fitness, J. (2000). Anger in the workplace: An
emotion script approach to anger episodes
between workers and  their  supetiors,

co-workers Journal of

Organizational Behavior, 21(2), 147-162.

Forgas, J. P. (2000). Feeling and thinking: The role

and subordinates.

of affect in social cognition. Paris: Cambridge
University Press.
Fredrickson, B. L. (2001). The role of positive
emotions psychology.  American
Psychologist, 56, 218-226.

Gaddis, B., Connelly, S., & Mumford, M. D.

in positive

(2004). Failure feedback as an affective event:

Influences of leader affect on subordinate
attitudes and performance. Leadership Quarterly,
15, 663-686.

Gasper, K. (2003). When necessity is the mother
of invention: Mood
Journal of Organizational Behavior, 221), 248-
262.

Geddes, D., & Callister, R. R. (2007). Crossing the

and problem solving.

line(s): A dual threshold model of anger in
organizations. Academy of Management Review,
323), 721-746.

George, J. M. (2000). Emotions and leadership:
The role of emotional intelligence. Human
Relations, 53, 1027-1055.

George, J. M., & Zhou, J. (2002). Understanding

of DXl= g 28 Mol upigntet 2 S2AlQl £E J1f

when bad moods foster creativity and good
ones don't: The role of context and clarity of
feelings. Journal of Applied Psychology, 87,
687-697.

George, J. M., & Zhou, J. (2007). Dual tuning in
a supportive context: Joint contributions of
positive mood, negative mood, and supervisory
behaviors to employee creativity. Academy of
Management Journal, 50, 605-622.

Gibson, D. E., & Callister, R. R. (2010). Anger in
organizations: Review and integration. Journal
of Management, 3&1). 66-93.

Gibson, D. E,

& Schroeder, (2002).

S, J.
Grinning, frowning, and emotionless: Agent
perceptions of power and their effect on felt
and displayed emotions in influence attempts,
In N. M. Ashkanasy, W. ]J. Zerbe, & C. E.
J. Hartel (Eds.), Managing emotions in the
workplace. Armonk, NT: M. E. Sharpe.

Glomb, T. M. (2002). Workplace anger and
aggression: Informing conceptual models with
data  from

Occupational Health Psychology, 7, 20-36.

Glomb, T. M., & Hulin, C. L. (1997). Anger

specific encounters. _Journal of

and gender effects in observed supervisor
subordinate dyadic interactions. Organizational

Behavior and Human Decision Processes. 723),

281-307.
Grawitch, M. J., Munz, D. C, & Kramer, T. J.
(2003). Effects of member mood states on

creative performance in temporary workgroups.
Group Dynamics: Theory, Research, and Practice,
7, 41-54.

Hansen, C. H., & Hansen, R. D. (2008). Finding

the face in the crowd: An anger superiority

- 361 -



STARISER| AY Y EA

effect. Journal of Personality and Social
Psychology, 546), 917-924.

Harfield, E., Cacioppo, J. T., & Rapson, R. L.
(1994).
Cambridge University Press.

Hirt, E. R, Levine G. M., McDonald, H. E.,
Melton, R. J., & Martin, L. L. (1997). The

Emotional contagion. Cambridge:

role of mood in quantitative and qualitative

aspects of performance: Single or multiple
mechanism? Journal of Experimental Social
Psychology, 33, 602-629.

Hobman, E., Jackson, C. J., Jimmieson, N., &
Martin, R. (2011). The effects of

transformational leadership behaviors on
follower outcomes: An identity based analysis.
European Journal of Work and Organizational
Psychology 20, 553-580.

Humphrey, R. H., Pollack, J. M., & T. Hawver.
(2008). Leading with emotional lobar. Journal
of Managerial Psychology 23, 151-168.

Isaacson, W. (2011). Sreve Jobs. NY: Simon &

Schuster(SFX18F & ~E|H FA A& W

<Ak, 2011).
Isen, A. M., Daubman, K. A., & Nowicki, G. P.
(1987). Positive affect facilitates creative

problem solving. Journal of Personality and
Social Psychology, 52, 1122-1131.

Jones, G. R, & George, J. M. (1998). The
experience and evolution of trust: Implications
for cooperation and teamwork. Academy of
Management Review, 23, 531-46.

Kark, R., Shamir, B.,, & Chen, G. (2003). The
two faces of transformational leadership:

and dependency. _Journal of

Applied Psychology, 88, 246-255.

Empowerment

Kaufmann, G. (2003). Expanding the mood-
creativity equation. Creativity Research jJournal,
152-3), 131-135.

Kaufmann, G., & Vosburg, S. K. (1997).

Paradoxical effects of mood on creative
problem solving. Cognition and Emotion, 11,
151-170.

Kuppens, P., Van Mechelen, 1., & Meulders, M.
(2004). Every cloud has a silver lining:

differences

Interpersonal  and  individual

determinants of anger-related  behaviors.
Personality and Social Psychology Bulletin, 30,
1550-1564.

Leonard, F., & Swap. W. (1999). When sparks fly:
Igniting  creativity in  group. Boston, MA:
Harvard Business School Press.

Lewis, K. (2000). When leaders display emotion:
How followers respond to negative emotional
expression of male and female leaders. Journal
of Organizational Behavior, 21, 221-234.

Lyubomirsky, S., King, L., & Diener, E. (2005).
The benefits of frequent positive affect: Does
happiness lead to success? Psychological Bulletin,
131, 803-855.

Martin, L. L, Ward, D. W., Achee, J. W, &
Wryer, R S. (1993). Mood as input: People
have to interpret the motivational implications
of their moods. Journal of Personality and Social
Psychology, 64, 317-326.

Maynard, D. C.,, & Hakel, M. D. (1997). Effects
of objective and subjective task complexity on
petformance. Human Performance, 10(4), 303-
330.

Miron-Spektor, E. M., & Rafaeli, A. (2009). The

effects of anger in the workplace: When,

- 362 -



0lz7] - Mz / gAe] ErE20| F9 Ity

where, and why observing anger enhances or
hinders performance. Research in Personnel and
Human Resources Management, 28, 153-178.

Miron-Spektor, E. M., Efrat-Treister, D., Rafaeli,
A., & Schwarz-Cohen, O. (2011). Others’anger
makes people work harder not smarter: The
effect of observing anger and sarcasm on
creative and analytic thinking. Journal of
Applied Psychology, 945), 1065-1075.

Newell, A., Shaw, J. C, & Simon, H. A. (1979).
The processes of creative thinking. In H. A.
Simon(Ed.), Models of thought (Vol.1, pp.
144-174). New Haven, CT: Yale University
Press.

Nolen-Hoeksema, S. (2000). The role of rumination
in depressive disorders and mixed anxiety/
depressive symptoms. Journal of Abnormal
Psychology, 109, 504-511.

Oldham, G. R., & Cummings, A. (1996).
Employee creativity: Personal and contextual
factor at work. Academy of Management Journal,
393), 607-634.

Podsakoff, P. M., & Farh, J. (1989). Effects of
feedback sign and credibility on goal setting
and task performance. Organizational Behavior
and Human Decision Processes, 44, 45-67.

Podsakoff, P. M., MacKenzie, S. M., Lee, J., &
Podsakoff, N. P. (2003). Common method
variance in behavioral research: A critical

review of the literature and recommended
remedies. Journal of Applied Psychology, 88,
879-903.

Runco, M. A. (1994). Problem finding, problem solving
and creativity. Norwood, NJ: Ablex.

Russell, J. A, & Carroll, J. M. (1999). On the

=0l Dixl= Heh By M9l tipiemet 2|ef SAle] L8 2ot

bipolarity of positive and negative affect.
Psychological Bulletin, 125, 3-30.
Schwarz, N. (1990). Feelings as information:

Informational and motivational functions of
affective states. In E. T. Huggins & R M.
Sorrentino (Eds.), Handbook of motivation and
cognitioNol. 2, pp. 527-561). New York:
Guilford Press.
Schwarz, N., & Clore, G. L. (2003). Mood as
information. Psychological Inquiry, 14, 296-303.
Shalley, C. E.,, & Gilson, L L. (2004). What
leaders need to know: A review of social and
contextual factors that can foster or hinder
creativity. Leadership Quarterly, 15, 33-53.
Shalley, C. E., Gilson, L. L. & Blum, T. C.
(2000). Matching creativity requirements and
the work environment: Effects of satisfaction
and intention to leave. Academy of Management
Journal, 4%2), 251-223.
Sinclair, R. C. (1998).
breadth, and performance

effects of order of information acquisition and

Mood, categorization

appraisal: The
affective state on halo, accuracy, information
retrieval, and evaluation. Organizational Behavior
and Human Decision Processes, 42, 22-46.

Sloan, M. M. (2004). The effects of occupational
characteristics on the experience and expression
of anger in the workplace. Work and
Occupations, 31, 38-82.

Spielberger, C. D., Karasner, S. S., & Solomon, E.
P.(1988). The experience,

control of anger. In M. P. Janisse(Ed.), Health

expression  and

psychology: Individual differences and stress(pp.89-
108). New York: Springer Verlag.
Sternberg, R. J., & Lubart, T. 1. (1996). Investing

- 363 -



ENCEEPEP R

o

in creativity. American Psychologise, 51(7), 667-
668.

Stets, J. E., & Tsushima, T. M. (2001). Negative
emotion and coping responses within identity
control theory. Social Psychology Quarterly, 64,
283-295.

Sy, T. S.,, Coté, S., & Saavedra, R. (2005). The
contagious leader: Impact of the leader's mood
on the mood of group members, group
affective tone, and group processes. Journal of
Applied Psychology, 90, 295-305.

Tabachnik, N., Crocker, J., & Alloy, L. B. (1989).
Depression, social comparison, and the false
consensus effect. Journal of Personality and Social
Psychology, 45, 688-699.

Tiedens, L. Z. (2001). Anger and advancement
versus sadness and subjugation: The effect of
negative emotion expressions on social status
conferral. Journal of Personality and Social
Psychology, 80, 86-94.

Tyler, T. R, & Blader, S. L. (2003). The group
engagement model: Procedural justice, social
identity, and cooperative behavior. Personality
and Social Psychology Review, 7, 349-361.

Van Kleef, G. A. (2009). How emotions regulate
social life: The emotions as social information
(EASI) model. Current Directions in Psychological
Science, 18, 184-188.

Van Kleef, G. A., Anastasopoulou, C., & Nijstad,
B. A. (2010). Can expressions of anger
enhance creativity? A test of the emotions as
social information(EASI) model. Journal of
Experimental Social Psychology, 446), 1042-1048.

Van Kleef, G. A, De Dreuy, C. K., & Manstead,
A. S. (2004) The interpersonal effects of anger

and happiness on negotiation behavior and
outcomes. _Journal of Personality and Social
Psychology, 86, 57-76.

Van Kleef, G. A., Homan, A, C., Beersma, B.,
van Knippenberg, D., van Knippenberg, B.,
& Damen, F. (2009). Searing sentiment or
cold leader

calculation? The effects of

emotional displays on team performance

depend on follower motivation.
Academy of Management Journal, 52, 562-580.

Vosburg, S. K. (1998). The effects of positive and

epistemic

negative mood on divergent thinking
petformance. Creativity Research Journal, 11,
165-172.

Weiner, B. (1995). Judgments of responsibility: A
foundation for a theory of social conduct. New
York: Guilford press.

Zhang,

empowering

X., & Bartol, K. M (2010). Linking

leadership  and  employee

creativity: The influence of psychological

empowerment, intrinsic motivation, and
creative process engagement. Academy of
Management Journal, 5X1), 107-128.

Zhou, J. (2003). When the presence of creative
coworkers is related to creativity: Role of
supervisor close monitoring, developmental
feedback, and creative personality. Journal of
Applied Psychology, 88, 413-422.

Zhou, J., & George, J. M. (2001). When job
dissatisfaction leads to creativity: Encouraging
the expression of voice. Academy of Management
Journal, 44, 682-696.

Zhu, w., Wang, G., Zheng, X., Liu, T., & Miao,
Q. (2013). Examining the role of personal

identification with the leader in leadership

- 364 -



0127 - Yriz / gl Bri20] Fof 1Y 20| Uxl= B 28 Me| tiamet 2ef S2A &2 21}

effectiveness: A partial nomological network. 12F A3 2014 02. 13
Group & Organization Management, 3&1), 36- 22 QIS ¢ 2014. 04. 15

LR ERgT|

67. HAZAAAA : 2014. 05. 12

- 365 -



AT GIA: AHg 2 27
Korean Journal of Industrial and Organizational Psychology
2014. Vol. 27, No. 2, 339-366

The impact of superior’s anger out
on employees’ creative process engagement:
Mediating effects of negative mood and moderating effects of

personal identification with the leader

Seul-Ki Lee Jae Yoon Chang

ORP Institute Sogang University

This research aimed to investigate the impact of superior’s anger out on the employees’ creative process
engagement, the mediating effect of negative mood, and the moderating effects of the personal
identification with the leader. To examine these ideas, we conducted a survey and collected data from
211 employees of diverse organizations. Results result showed that superior’s anger out was positively
related to the employees’ negative mood. The negative mood of the employees, however, had no
significant effect on the creative process engagement and it did not mediate the relationship of the
supetior’s anger out with employees’ creative process engagement. Lastly, personal identification with the
leader significantly moderated the relationship between the superior’s anger out and the employees’
negative emotion. That is, results revealed that those employees who had higher level of personal
identification with the leader regarded his/her anger out as a signal of dissatisfaction toward their work
performance, tended to exert more effort to resolve the problems creatively. Applied implications of the

results are discussed.

Key words : anger, emotion, creative process engagement, personal identification with the leader
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