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319401 E 471 AR 1St
o8 g =y 7|y
= AR dFY Bt 373 ool F
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9 (Brinsfield, Edwards, &
Greenberg, 2009).
Holehe a%e] Aurt Aol olf

FAL7k AA, F4dE0]l =4 LH"ﬂ/H A
< sk 2ol FAE Zold 7] 7Y
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RE Folols 2YE Zold fFA ] 7]
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AMew Sl B Ae 2 4 okl
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A% 5ol FHH 7ol fuA)
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Aol w7k @AY, FEE wA7F Bl
WA, ojzlel Wd Az BEoz <lg
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2ol aclel Aleld Eobzte] Gae w
of A% AFL st Aoz FEIE & 9
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AR, 9AH zATEANE ATl 4
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Stalker, 1961). Morrison3} Milliken(2000)2 &
PsS Fete A5 FEY 4 F U=
ZA o] x99} AHA % E9om, Parka]' Keil
2003)¢] ATFE Bl ¢
FTE dF= UliJE‘r
Zgo] FETrE 3
ﬁﬂlﬂﬂr *Wﬂ 917&

°ﬂ7ﬂ FFo] Folvketal ZFastA He Aol
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FIHH O R FHHUY FE e 27 F
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oh i 7

A AB AL s 93
M A% FEAARE Aol gt 27
Z2 Pz A|2E- Az osiA ¥
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| QIAAARI0] FS SE2t 01714 A% AS0| 0[Xl= Hef

Hol wvl A% FEo| A9, 9AH 24
FESE AT ANz GFE o}
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2 o 3 227z} 4HFe

A& BFH3F Morrisond Milliken(2000)
A FFE doEAY 2F HE
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g "Y 52 W4e oelath 1 olF
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T4 AT,
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%U](Brmsﬁeld 2013). 1*"’371 Hﬂfcﬂl B Al
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sfoltje] & Feo] YEHow EHHA
A= AL FHlE 5o & Yoo, 2014y
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AE PFo] LAy FEEE J1EMorrison
2000; Chung, 2013)9°] Bt&l e we}
200090 ©1F 9T FAoE A% A
A @ae Azdez At ATt 3}
3t ATKGo, Kang, & Kim, 2015; Aeen, Zarei,
& Martin, 2014; Vakola & Bouradas, 2005). 3
5 95 24 AN AR TF 9 45

& Ak 394 438 £ A8
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A nlged dde EAgoEN 229 g
&3 dde At d?‘ﬂMﬂhken et al,
2003; Bowen & Blackmon, 2003). =3+ TA¥
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ARl ALolAE ASAA T 47 o

2 AL Ash, FIIEsH AA7A Hof
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2000).

BEAAY ANZ A 723 A=
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=
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74gFo] Z718t7] wWl&oll(De Dreu, Nijstad, &
Van Knippenberg, 2008) '#<1¢] 91@4do] o}
4 4% Y5 0 Aolth 2 ABEe o
R

wris) A Aol

A 7 psychological safety)
oA &4, A9lel skt
So R AnE TN %D A
& =ed % e AE el FHLo)
L7l AEIH (Khan, 1990), A1 9 W5
(risk-taking)oll TH3l <FHETt W= Aot
(Edmondson, 1999). 74342 Alg] A
of & 7%, 27 WolA AsaA Az
= OPOlEME AF = bHsiTha =79
2004), AHFAL
DA HHEdmondson,

Qb7

(Edmondson & Kramer,
A ¥ Aolgn
1999).

ZHpsychological unsafety)<

| QIARAIAEIOD] &S

SE OPIM S d30l 0kl G

22 TRl oA &4, 499 e 5
o A AhE Tl AN S
B 5 Qe AEe tistel el Lk
=S Y, 9P S B deA o
A Rarha W golk FAUY Al
A qkazel e AT, 2% Weld A5t

A} Aze coltiolg AgE s
Foithal =7, AdgeAY SuA 2 A
olgtal WA = Aotk

AP e AUH Hele) 422
©] (Khan, 1990), = FFF LS A7) &
A P52 A= 9L 3THEdmondson
2004). =3 22 UoA S5EEs
& o tE FAEUY ¥k gk st @
7 WEd o4 G5 Sl F 5 Ak
Aed kAT 22 AHAE FO|(Kessel,
Kratzer, & Schultz, 2012), &2 Ulo|lA 353
TS =9]3(Edmondson, 1999), Al dFFo
& P XTI 31 Th(Baer, Frese,

et al,

%7&14‘11
2003).
T3} Schneider(1983)+= =2 W 7)<l
2 A7t 7k olEe]l I AjlY =
ok Aeld £917] A7l B S
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59 AEA el ¢S mzga
TKChoi & Ji, 2012; Detert & Burris, 2007).
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Figure 1. Conceptual research model

Note. HOS: means hierarchical organizational structure, PHRS: means performance-based
human resource system CS: means climate of silence, PS: means psychological unsafety, DS:

means defensive silenceAS: means acquiescent silence

2 AFNA Mgty F2F BAE 18 Al 78(26.0%), [ 40~49A1 699 (23.0%), TF
sl o3t o] AFEAE AN 504 ol 78%(26.0%)°1R 00, HiE AHLS
ATEYe O9 13 2ok 39.73Al(SD=10.548)°1 0t AFHEE AvEH,

ATl 120%(40.0%), HElES 58%(19.3%),

Z9} ATl A HAFOl 438(14.3%), AFEF O] 24H(8.0%), F-

AA 2l A& FES AYAEQRATE Wl AEol 30%10.0%), FE ool 257 (8.3%)
Nate] o718 AFY Tl FIFs vA=7b o7 tigg olart s93%0lUtk ¥ 1
Z o3} 38H(12.7%), A& =Y 35%(11.7%),

stw £ 176968.7%), A £ 3778

o (123%), B2} 2% 149419019t AEe
#HE - AY - 28 - BE 1786.7%), A5 -4
oiChAt U KtE4E T-HE - 2E 88M(29.3%), A EA - &35
& 11837%), &6 VY - Bl 197(6.3%),
B AT Il O 719l 2%kl A A F - 34 - BHolY 148dT%), #7] - A
= T 194 o] AR 3008E tdeE A - HRFA 48916%), AL - 71A - A= -
2l A7) By AR AR Bl FHE 38 72904.0%), VS - S8 o8 13843
Atk F 30055 3rstAen 3008 AR %), 71EF 18%H6.0%)°1 AT
25 H3Hoz FAEA AT
Ao 23 SR AFEASH B4 E¥z T
< AuEY AA FEA 3008 F FAel
155(51.7%), 917301 14578(48.3%)°] AT}, A H HAH =4F=

o) L .
a1 R ~ 8(25.0%), S 30~ 4 AT ZET Hage iken
o] A9 9k 198~294] 75%(25.0%), T+ 30~39 A ZATFF+= Hage®} Aiken(1968)°] 7Y
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Wkl ofobgh2012)0] WS 22o] YA} 15 =

HTE ARSIt &3 & 97t FAE A5 FET Mark Keil2009)°] 7HE3kaL o]
B3e A9F 47 B3 98 IayzAT olzheo12)0] HekE A& FE HE9} Vakola
zv AAIrY £3E FUFste] F 57 Bouradas(2005)9] HEH FE HEE Wk}
of FFoE FAHsIAT SEHAL BT o AL B AFdA AE FTEE £
Likert 53 HE(1=A3d 128A &t} s=vl-¢ A FF /do|BE 24 U A AR
JEthE ARSI AR AfE Ag FoA, A5 g G "3y 27 19
(Cronbach's a)v= 87201101, E3 dAZ= #EF Uy 2Z9 AFUAeld 7189} ¢

q

p
o e BARCEAREEAD0 e W 2 242 AEshe E97Il0E K F
2)7] Mol Aezoz o' AAoly dE 197/] 2o SAHUY 7 WA Likert

2 Hsp17} ok ol itk 1 HEE gt B oARE

=
Q359 RIAA 2H AP Lol
Aol QAAAI2EL Becker®t Huselid
(1998), Ramaoorthy®} Carroll(1998)°] AR&-g A

4 DI

=S Feshe Agolthmy, 8 4 2
BFe BHE, GAF BAE 4HFE 3

o

A THUEC A BAsh Bl
o SUAE HEF AU, AT QEF o oo} 9 Aol§ HARES AR

g

008)°] Wb S AMEEATE 2 AT ohry, vE IAE FE AR 5 2

of BHol| 9A A5 A% AP R T HIE T w, FALEY gus %%i—%l
S FU1t, AT AR AY ARE e Fol Atk AR A= A

SAs] el ALEY F B T AFl (Cronbach's a)E 9472 UEFSLT

% NE) A Bk 7S Edmondson(1999)°] 7N
o RAAEE 4% 9% "9 Ay ¢H7d HEE Kakd
&, AAFY SAEE sEFCRE AT Cameli2009)°] MY FEOE FASIL UHA

&) oo} %@’3@4 63 H&(O=°td  Fo013)°] WAF HEE A
L, 1=m% oA, s=wl-% ZANE AHE Foll BA ® FFo] obd il
Atk AT ?l/‘V\]Z:Ez‘! A= A AsideoH, 98T A
(Cronbach's a)& 944019, £ dA=ZE 98 Atk *‘ﬂx4 Ebdzt
3| Aol AR o7
A3 By, g 5]*}% AFH HAFHER 7 2AAA AFE AAZY, ye HdES
T, WS Zojthy Fo] Stk A& AR AF
2] FA= ?i%'—o]‘/} Z—lT_ﬂLoﬂ BAGC] 53 (Cronbach's a)= 8362Z LEFGTEH

5ol

3 43 FHo= sAUT
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=~ =

A5 BF =AY

adiFe Aol ML 22 A&
54 =7E ARk shelacdles ol B dFolMe 4 W] ZlesA, A=
2 AE, Add A5, <84 A5, AAEE 9 FANE 8edS ASsl Hal sess
AFo] oyt B Ao Ao g2A o718 21.0& AREstY] &S A, dHEA, A=
A&FA st Wold IEH} Add JAH 4 B LJAEAS APt £33 AMOS
& Adeste] ARgETh 7 sEFHOE F 2005 AMESH REAHZE Al ERE Lot
10%8to|, BE B3 Likert 57 FEE = B7] 98l 1tH 85 e A=dETh
AR £ Az WA HELS HA
ARl v=Wo] Foks Zlo] d#H o, &4l
gk A AAHA Fetk sol UL, 2 3
A AHEE Udes 2Fd s E2 &
ofsta AA 7] Wi A& WIAZ  FF HelSo| JeSARIet M=t
T & oleltolE AA A ¥t Tl
Ak FolAd & AFZ A4 (Cronbach's B oA xgd HJEC sk Hi, #
ot 863olH, AFA FAHY A= Ag FHaL Audd 3@ AHE AsE £ 19
(Cronbach's @)= .866°] 1T} AASATTE FHEN A3E AHEE A

A z2AFz} AE FEO IA(r=.06068, p
#e 1Yoy, 9AH =

Table 1. Descriptive statistics and correlations of the variables

1 2 3 4 5 6

1. HOS (872)

2. PHRS -.025 (:944)

3. CS 6687 -123° (947)

4. PU 5507 -106 7907 (.836)

5. DS 357 -.030 485" 461" (.863)

6. AS 290" -.020 358" 388" 692" (.866)
Mean(M) 357 273 3.04 288 2.87 275

Standard Deviation(SD) 0.802 1.090 0.666 0.603 0.745 0.722
Skewness -266 -710 235 391 -328 018
Kurtosis -.643 .015 .187 517 -172 -403

Note. N=300, Cronbach alphas indicating internal consistency reliabilities are in parentheses on the diagonal,

'p<.05, “p<.01, Tp<.001
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2 zet oy AER AFdH A5 719 &
Al(r=.357, p<.001, r=.290, p<.001)= A2
daE 2ATH

AT QNN 'R HE FES] #A(Kr
=-123, p<.05)E= & FHE
TES A4 EF7Hr=.790, p<.001)
A dHs Bom, Aed Bz
o1& H&E(r=.461, p<.001), AFH HE(r=
388, p<.00) BH IS BT

£ B4 43

THE AR Atde A s =
AuAEe] d=ot =S & 10 E7IHATH
7t e =g H=o| Huigre] 7
ZF 28k 7€ A o At e 55
ke Zow Uehgth d7R¥ AF A
SIS 7 AU ES AvE st
I JeA FAdE] fste] SHRFP| Ao
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Figure 2. Conceptual research model and
alternative model
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Figure 3. Final model

Table 4. Result of final model structural regression analysis

= B SE B
HOS — CS 584" 046 734
PHRS — CS -087" 042 -110

cs — PS 795" 059 902
PU — DS 763" 091 570
PU — AS 027 083 019
DS — AS 7977 076 772

"p<.05, "p<.001
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Table 5. Bootstrapping results for indirect effect

95% Confidence Interval
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The Effects of Hierarchical Organizational Structure and

Performance-based human resource System on Climate of silence
and Selfish Silence Behavior

Eunbi Ko Youngseok Han
ORP institute Department of Industrial Psychology,

Hoese University

The purpose of this study is to investigate the effect of hierarchical organizational structure and
performance-based human resource systems on the climate of silence and silence behavior and to reveal
this process. We will examine the effect of the hierarchical organizational structure and performance-based
human resource system on organizational silence, the dual mediated effects on climate of silence, and
psychological unsafety. A total of 300 employees working in a variety of different fields in Korea
participated in an on-line survey, These results showed that hierarchical organizational structure had a
positive effect on the climate of silence and Performance-based human resource system harmed climate of
silence. The climate of silence had a positive effect on psychological unsafety, and Psychological unsafety
had a positive effect on defensive silence. The defensive silence a positive effect on acquiescent silence.
The hierarchical organizational structure affected defensive silence, through the climate of silence and
psychological unsafety, and affected acquiescent silence, through the climate of silence, psychology
unsafety, and defensive silence. This study is significant to integrate to consider the effect of

organizational structure, culture, and Psychological factor on silence behavior.

Key words : hierarchical organizational structure, performance-based human resource system, climate of silence,

psychological unsafety, selfish silence behavior
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