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AE Al BT F YE AAA 24
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accomplishment)a]' Aolsta o] Al 7FA F+A
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B 2012).
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<l ﬁ——%—o] B AY fed= g F/Fe
HA AR Al A o] A5
7bFs7l @ MBI-GS(Schaufeli,
Maslach, Jackson, & Leiter, 1996)7F 7= ¢
o MBIGS= Al 7HA 8k9 LA, § &

3 Z2>(cynicism), 2]

A 7

Z(exhaustion),

7 3 KPdolo 0l ¥E: 3

Z>(diminished professional efficacy)® EgteIc} A
Z1& MBIo] XA ’\Xur dAet= 7ol
Yae g 7iQle] Fu AMujzo] thel
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Aoz #2 AYATe 5oz s
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2004). FHL Lok gt w2 oA
&, AR 5, ALl L w=¥e 74
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—
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M 3. PAwE Aol AT 2 AT
golol mAE G 3 1%
Aelth

31 TGS 47U b wAE 34
AelApe] 288 Rolth %,
Tg7 7o A4 wAE 4

< 9 8 AsA yebd Aot
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ezl e ¥A wAE FANLA R =
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3.3. B9 9 Anel o] WAE 33
AEAtite] 248 ol &, EAPH S} 4
FEo zte] 74 Al AR =
& v o kbl ek Aeltk
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AelAkie] 24 ol % AP st 4
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- yEss PR
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% 4
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ArAe dWEstel fesgin, Bl
SHE AR 1675 A F 31457F 74
AFEET ATt £3E SHEHAE
=

= =]
. TR A S 1937(615%), A
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o2 Ueyth AE oJfe wEo]l 1913
(60.8%) 2.2 71& 1237(39.2%) 5Tt A5 @
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THE 11478(36.3%), HWE 27H8.6%) T2
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A=t B AT Cronbach a AFEE E

Wy ol7}t 827, Wwadelsl s780|9lch

Schaufeli 5(1996)°] 70L&k
-GS(Maslah Burnout Inventory-General Survey)

‘@2003)01 gtz 5A}x}~ EH*POE

9)

E Al

l‘

& Verbeke, 2004; Maslach et al., 2001; Shirom,
2002), A9 AR AV &5 el
efficacyy©l]l T 7}7ke |1 AAEALE Wt
g3t= 7N'd(Cordes & Dougherty, 1993)°]8t=
A S o S0 e 3

N
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=
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FE0| 0xl= ¥

P9} W2 4R ARR AR A8
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The effect of emotional labor strategy on job burnout and job
engagement:

The moderating effect of positive psychological capital

Sun-Ae Park Jae-Chang Lee

Dagjeon University

The purpose of this study was to examine the moderating effect of positive psychological capital to
analyze that emotional labor strategy(surface acting, deep acting) impacts on the job burnout and job
engagement using samples of 314 salesperson in distribution services. The results were as follows. First,
the surface acting of emotional labor strategies was increased job burnout, but deep acting decreased job
burnout and increased job engagement. Second, positive psychological capital had negative effect on job
burnout and positive effect on job engagement. Third, positive psychological capital had moderating effect
between deep acting and job engagement. But, in contrast to the job engagement, job burnout had not
effect on the moderation of positive psychological capital. That is, positive psychological capital was not a
buffering effect between deep acting and job burnout, but worked as facilitator in a relationship between
deep acting and job engagement. Finally, the implications and limitations of the present study as well as

the future directions of this area were discussed.

Key words : emotional labor strategy, surface acting, deep acting, positive psychological capital, job burnout, job

engagement
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