Ao Ak 1 24
Korean Journal of Industrial and Organizational Psychology
2014. Vol. 27, No. 4, 719-742
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13 710l d&8 53 AlwseS 3t
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ol we A Pobe] AYAE I 7
AR A% Ee %54 R8s 279k

D R, 2Rl FElAY BAL EaFdE
otdgkr 20131 d 4¥ 23%Y, http://news.naver.com/
main/read.nhn?mode=LSD&mid=sec&sid1 =101&o0id=0
38&aid=0002380655

2) 9AARE AH TR HYSE  emotional
labore A28t gol2= AMeFoR o A
SHAl 2x0l3 Stk whebr] B Ao
e BT M=oz Aelsiiinh

» AL, ek, WA YA $45
AR 3 B4, 20139 78 1Y

0% w2

A hetp://news.
kukinews.com/article/view.asp? page=1&gCode =kmi&arc
id=0007329520&cp=nv
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i
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~
9T
&
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&
8
5
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=
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=

Folohe wAL
37k ekt ik

YAwse BAe A4 w53 o)

)
>

7 W7t2 5% AAE Zd=E 8
W= A8 DETh(Hochschild, 1979). A =T

(emotional labor)®]Bh= WA o] AUNE7] A7t
e AL FAPg A= glolgt ~
s 8912 Wa A4 RAn. 12
4 AAgEE Bad Bados wys

27 S99 24T ohlet 24 ) M

[}

o 282 0EG Wrudd gHiyE
A FYdglel dojun ]‘jr(Ashforth &
Humphrey, 1993). wa AL oy dAake]

ol AFBAINE Eelel HAe] v
= Qe el Bge B2 A7 4
239, o8 253 A9 W A8A AL
vl 1221 $J 2 Th(Barsade, 2002; Lopes, Salovey, Cote,
Beers, & Petty, 2005; Toegel, Anand, & XKilduff,

Z A AL CA BRlE A8t
& *EFOPEL T gleng YraeA et 24
* T fith &3] detn AT
2 F gl AS disf vl=e AgdE
Robert S. Ehot<1994>—8— A e gl B
FE glthH EA2HIf you can't fight and you
can’t flee, flow.)." B L2 AEd Ao A s}

e e

4) KBS NEWS Fr2= 12, 22}%l, A259 Jof 2
7 =FA] ok 2013 62 4%, hetp://news.
kbs.co.kr/news/NewsView.do?’SEARCH_NEWS_CODE=
2669816&ref=S
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B EAdEE AASAE A7) A s
monitoring) Bkl &t} 27| 7HA 7} Bojdt Alet
< Zhae 23 22 AgKilduff & Day, 1994)
o 57 A9 AUF AL A~
W Adsn mdse Aoz mAEd
AN So] me Age dwzHos
A3 Al wee pEe wRen B4
st &}7] wfiToll(Ickes, Stinson, Bissonette, &
Garcia, 1990) B2 oUA|E AR Aozt
AR e vk AR, A dAnks
Avste o]84 59 AFLT-ALEF(ob
Demand-Resource  Model, Schaufeli & Bakker,

2004)°]] Lq_e_uq

‘5‘1 A

T AgANE 5‘—;%13} Ao aTehe 3

& FAFA e s dASES 9

Z7] W&o 7ole] 74X EXNA Agdow B
72 Aok

ol AMwZo] WA= Agda 1LE3

Bl A717hA ] AR Ve A &
%= ATk Hochschild(1979, 1983)°l 2|3l %A
e AA, THHol A4l FME FAIE
1 7ol eFete FAAMA a7E I

2 w2 UYL Ak F HAE 3
slof at= FAME IR wruA; o4
=g e Wagerl g Zudgde

>

ﬁ =3 _1

r>‘ 2o |

5) From Stress to Strength: How to Lighten Your Load
and Save Your Life by Robert S. Eliot(Jan 1, 1994)

2 0 w7t 4 F U=k AR &

lo
I-FU

= = X
HelE 382

#gA ek mdA] A < =
Adela, RanE o449 Lﬁ%OﬂH
AsAoz FNA AL 1
Awegoz Qg Jug Ayl B
THDiefendorff, Croyle, & Gosserand, 2005). 1A
v o] AN A BAE % A
TAR AREHE CUAE F9457] wE
Pegen ol—a-ﬂ Tl 22dsE A

r
it

20006).

i = A} g}
A BAwEe] AERE B RS
Hg= Adste 22 4959 AFaT
At 2ge WA AvEnz v Hol
X—P‘%ﬁ? ! Eﬁé% 7oz E@TFE 0|
EXx]o

SEFER T

ARa7 A9 nEe 2P sou
P93e A ATaTe ARAe £
F2 FES 3L (Demerouti, Bakker, Nachreiner, &
Schaufeli, 2001; Schaufeli & Bakker, 2004), ©]#
3 979 A9 tors gakow oy =
SEEIEEE LUIE EEEE RO
THA ATFEEITHelF §, 2006; Bakker,
Demerouti, & Euwema, 2005).

A, AFe4es &84 -
27 3= AT O Z(Schaufeli & Bakker,

2004), A&EAo R H|ES FUsle 2EYA

jd
)

AR welg
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I RAIR|EHE| K| ALY 2 KA

o g

2K Demerouti et al., 2001). Hockey(1993)
L7 &3 EAE 2 (control model
f demand management)% 5 FUYo] FF
279 43 H8H 2EdAM sl A4l
o ¢S HEsele A% Asepl 9n
n AR o ke wEHEAL)

o

g

ddstet 7ile] =8E SUAA Tidem

ol
ol
L
il
nj
&2
rlo
flo
i_:“

2
o
=
o
>
ax

‘0,
)
oo
o

Demerouti, & Euwema, 2005; Demerouti et al.,

2001; Shaufeli & Bakker, 2004; ).

Demerouti 5(2001)= 27%le] =&
1

e EDERE RED)

o
0.

=
ol fxgd & 01%:% ojmjgitt. wabx 5
FF7F AAH 3, JHQ =i
A X‘D’WE 77 dae, $EF
A AFFEEoly HAY 22 AT
A3l go] LA Demerouti et al, 2001,
Maslach, Jackson, & Leiter, 1990).

Schaufeli®} Bakker(2004) = ZHF-L7AY =
AE71AE AASAH. wA
ARgge]  9s Az duxA 33

(energetic process)< 2—?3—%1_01 Zl—'%ﬁ?i A
/\E\’{-ﬂ}\ /\L;doﬂ/q “r?fg o
71 98 HEEA ey 1—3 wa A%
‘:Hj% ‘rr@) }_EHE -r??g N ‘5].2%}: }_%]-3]_0:]
=
[

@714 o = 5
A4 4 AT, BrAoE ASAQ
axlo® Qle AFdxle s Ak 1
9 SEUA §3 944 ouA BEd: 4
FAYARE 243 P2V 23S of]
a7 Wge] g71AozE $A gAY

F WAZ F7] P (motivational process)
A9 48E Agate Agolt A4E A
o 4B o, WL BE WA E
575 9, BEAAN £9% F 4 9

WEol 9457 A EeFe FHAY
52 3} Schaufeli®} Bakker(2004)& Ryanﬂ'
Frederick(1997)%] AF71 24 A ©] 23} Hackman
7 Oldham(1975)¢] 475743 ol&& &3 71
o WHE7I7 FHe Jﬂr%‘s, Meijman®}

Mulder(1998)2] =3-H4EE S 53 2457
o 2x1319S dRsanh

479zl

AL 2B~ SFTe 553 &
O = (Cordes & Dougherty, 1993), Schaufelig]r

Enzmann(1998)S A ZERE /el nlx] <%
2ol o Bl Ak 28 A G
g|7b Fxl Apex
AA 7 Ao R WolEoAE
o] o= ARz S A F
k5l Maslach(1982)) 2]3F Ao =2

25271 A% 22713 Emotional Exhaustion),

1’§_/1\_(Cynicism), F57] A 8KReduced Professional
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T2 1. A27-2¥(Schaufeli & Bakker, 2004)

Efﬁcacy)a]'E Al 7HA STV E R o] o

A ORkA ol A o] 8 ThMaslach,
Schaufeli, & Leiter, 2001). A2 A& 2 FE~
Ef 29 71 dukAel gz FAA -
49 A9s] Aeshn AEAG 4B 3
& Waln, Yiae AFEz yjlaAd &
A Uelles 992 AFe A5a Qs
HEote Al Weetn EeE HEE
weith mrjwtewr g7t far Arg
Z1e] 319 GGellA] ArE e sldsteE 9
qoz qrel AR g HEaa ©
Nn Eswe WA Azl AT v

(Maslach et al., 2001).

N

Ul (Schaufeli & Bakker, 2004), &% 4ol F
whabm 25k dEste] AA (vigond FAI
(dedication), &% (absorption) &2 &% A|YA =
A2l e E e thSchaufeli, Salanova, Gonzalez-
Roma, & Bakker, 2002). ¥ ©| Kahn(1992)< 2|
“qgle) odAE ‘jﬂﬂoh AA

Aoln] HHAQ] wEoR FYshs AF T

yul

2 £949 3449 4rUEE 293
|
2}

E‘
Rge

Aol 2z 29W 5L BweE A
49l geekn Bolal Hrdels] A o

b AR
220 r¥oZ AASATHSchaufeli et al.,

a9 sl i’k Hele

't () 9L ARE FYste F
AU et FuA sEEg S B

A 5o HAS thehd, o2

M= 715 Hole AL T3tk (2

9} =A

<

e
tllo B

=)

m\l

)
2

2, 2%, wl

1o g o pob ¥
o

wElstel AZsy] e AHE T
(Schaufeli et al., 2002; Schaufeli & Bakker, 2004).
olg1dt /dA Aolo] uwiel ARPs} =L
Mele AngEs BHste g9 a%dS

B AZstn, AReAqe atg gual

Ae)d 4 Yrka =71CkSchaufeli et al., 2002).
EAFAT 4397, 472
ZA o] FHTRLE AN EE St A

WA FA9NA S PAED FHL

deFe AR I ] "
(Hochschild, 1983; Diefendorff & Richard, 2003),
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Grandey, 2007), €44 AF
& wgHoR YA 9%
Bgo] masel gtk
SPERT T
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SERERRREL
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: Baumeister, Bratslavsky, Muraven,
& Tice, 1998; Goldberg & Grandey, 2007; Gross,
1998; Muraven & Baumeister, 2000; Richards &
Gross, 1999; Wegner, Erber, & Zanakos, 1993).

oeld AFse Aux 2P A5E &

o
ek
£
P
fr
ol
o,
)
N
o
S
Yo
dlo
o

O
%
_OL
K

191 28 PAEL FYsted 2=
MR RYHY Asg oplebl "rke
o1 %

Grandey, 2007; Kanfer & Ackerman, 1989).
ook gel, FARAFA T 9%

= Hug oY dFEdM e HHH

A ARgEol v AHA (inauthenticity), 4

4
9, ook, B A4S 34 5 o
1

==
=
A=}
A=
ps

i

-

IIJ‘ o, , R o=
WA FAl AREeaE AFHEs 3
olFE 2349 ARE HusAke:

Brotheridge & Grandey, 2002; Brotheridge & Lee,
2002; 2002; Diefendorff &
Gosserand, 2003; Goldberg & Grandey, 2007,

Cote & Morgan,

Schaubroeck & Jones, 2000), 399 YHPY
skl mAz 2RHor duts @ o)
solZUe 29 A7 A% ek,
Morgan, 2002; Grandey, 2003).
Aol AReEe] vAE ol
FYAel] el A7 ATEE EA
a9 fdoz FRaG ARHE
Aoz vgozn @A 3
. Cote®} Morgan(2002)2 A4 +4
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ox,
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=]
o

0
=

€

e
=
D

o X
ro

@ b
M
[ R A ]

SO = N~ PN < JN A N o
oX,
>

4 P T Arad FGeo]
7 5 3 Fddo s FHA A
£5 A4 AYHE 234 44T A

WA A BLAE YA e,
2 Q8 HRuEe] gadtm olyelwt

solthy WG, w3 ZAEY IS B

8 FHNE By == Hol: Bl
o 334 EAEel FAHY] Yrd 2
WEe F/ksn olgdEe Aot

Aol U AZ4E 277 APVES 3
W, 384 oAld gE A7
H

_Zl_
. DiefendorffS Richard(2003) 234
=
B 8
LEHE zu}u Zz9 ‘ﬂzﬂgi @“5;1:

fr e ke

() EdPE] Ue TSR JRIE oF
757 Y8l =838l a(Grandey, 2000), (2)
Adelmann@} Zajonc(1989)9] ot =Wl 714 o)
ue} PFo R T3 FAE ool AAl
ARE F 7] Wi, Aol TAlske &
K9] FAo] whet ol gt Adukd Ayt v
Atk At

AN E Cote$} Morgan(2002)8] ©] &
Aol wet FHPAE AAtes 2F
FAAA o] FMweT dgelA A
ZARERS

)= A9 F38s)of st AA7H
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)
o 10y
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EYAE opleta ol
oA A&H BES fele
2 715 A2 AHgaan. 47878
Z Y HegAFEd e 98 35 5Krole
overload), 9 FHworkload), A1ZFA ¥k(time
urgency), 311%171:]{(job responsibility) So| 2 A
A Fddol dfiord Aol Wigk A,
52 45 272 Foxiva Fsislth
(o: Crawford, LePine, & Rich 2010; LePine,
Podsakoff, & LePine, 2005; Podsakoff, LePine, &
LePine, 2007). =, 212729 Ryl ol

4 Aol we ¥AA FAe AReTE

g1E F2E Aotk 18 3
= 3

A

Crawford 5(2010), LePine 5(2005), Podsakoff &
oo7el THE T ZISAE, AT,
24T Qg 52 ARALen ERd A%
2o weton Ws HEAC FUY
apEE 74

Big W Ao 3P

¢
e,
>
i)
k1
[}
2,
(o3
D)
N
N,
ol
o
ol

e

o 4o rob Rt Hz ot 2 fru

T2 PeAol7] wEd olzig 7%”“4
)E}‘og OL§],}; ] R _/I: glx]u]- :—xJ;G oz

JPN

= Y=
g Aozt Brle P a2 FA 9
S (ekagerol e §012 AwE vlel 2
At = == BE7-atal
A9 HAe] 9 o] o] FojAA
1 =3yl 7] w Eoll(Ekman, Friesen,
O'Sullivan 1988; Gross, 1998), F-AHA A+t
ol F99e) AR E oA 2T 2
oleba e eln SHEE Tl
sHA 35 A8E FA3H(Cote & Morgan,
2002), 572 =o|=H (Brotheridge & Lee,

2002), Shaufeli®} Bakker(2004)2] & &7ko] AT

N

§ o

o] Bdg

&

97l0] okl ARl e PYAdo=
BE Aol o BYste APARE v
2 @ W, FPED FHe 47 9F

< MAA £ Aol 7P skt

M 1L EETEe FH9e AReg
ARdolel BEgo] 91 Aol
7M1 FARA dAFEe T4
]

=Y Aot
7}’5 1-2. %%?72?/‘1 x4
ArdoE £ Aot

:U
o
rlo
ol
A
o,
lo,

A7 A
A717HA] - o] E(Self-Monitoring Theory; Snyder,

1974y 7i%le] ARile] FAAQl wde 3
AN 714
Al 1-1
2t 47e)
1-2

a8 2. 71d1-1, 7Hd1-29] TRy
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SEARISEA| A Y T

s w4 %ol al el EAee
A FHE= I H(Graziano & Bryant, 1998),
R84 el el A7t B gk T

PHonE 54 A

< 4 YUkGangestad &
Snyder, 2000). A717HAIE AFS] A gEe] thel
t Fo] A wkget=s atr] wzel A3
A B4l we Al Bl ardl o
ANRES o & zdstn, gl o 4
= AAE ¢ Zo] WHAHTTHIckes et al,,
1990). RHd, A7 |ZHA] 7o) w2 7iele A
ZIAA O QoA ARR Al A, aela W
A< 7&?"1 e ok Bl s o A2 F
9= 7& ]WSnyder 1974).

A7 B FARBHAT ¥ Z Y 9
e A E AMAEH FF vadd
(Al Jordan, Ashkanasy, Hartel, & Hooper, 2002;
Sosik & Megerian, 1999). A A5 A7 A
Kol ol ok Blg A 9 olal], A71HA =
xde v HANES ::’:‘?—:]'OH(Mayer,
Caruso, & Salovey, 2000) THSl 2+ & 7§91 W
A 2 AmAdog BT ofSa Wiy
ANZAE A7 AA e S Modify  Self-
Presentation)-‘j]r E]_?loﬂg] ?17-@1 }‘é(Sensitivity to
Others)ye TAMNELZ  E33l(Snyder, 1974)
gQlzt 540 dudoz o 23S %
3 0Tk Jordan 52002y AR el A
A5 Mets AFolA Salovey <}
Mayer(1990) 7} AAIRE - M A15©]  Thorndike
(1920°] 32 253 Gardner(1983)2] 7§
WA, aga el 2 Awe] AdeziH

= =
AL S

A Aes A EG £ He S4E
=t FAeke el 58] A4

B LT R N\
M o

A S99 2 A8 B2 o
83 THE ERIFA ] Sl (Ability to
recognise other's emotions), %A1 :‘L’L?ﬁ_/] el

A& Qe %E—:],(Ability to detect false
displays of emotion), F7F4 T (Empathetic
Concern), 12|31 E}Q1e] HAME Hefste 59
(Ability to manage other's emtions)Z} T & ##
AL YeEhe 23= Eﬂé‘]’ﬂ%ordan, et
al., 2002).

A7170 o Bkl Ao AFES A
A BaAgolM A7 e SHA] FFE
< W dE S0, A 54 &
7hQle] w2 A1l wla ALEA gEel A
279 BRRIe] GAdd B FeE 71e0l7]
woll AFEA geel WstelM FFH iR
2018 & A2 Thl]: Costanzo & Archer,
1989; Funder & Harris, 1986; Hosch, Leippe,
Marchioni, & Cooper, 1984). oo AFAEQ AL
34 AsAes vtee HAd JARES

&
S8+ Ad 4?4%}7} E}Oloﬂﬂ] q mo %
2 Y5 HATHToegel el al., 2007). HE3F
A7 A = JHRlel Aol &l el FA
ot zdste A= ddH7] wiel, A
Ao 2EH 2 #YE Fi(Huflje-Lukasik &
Czarnota-Bojarska, 2006), &l HA =S 3
£ WA BYee 2Ed2S g8t
AlA  FATH(Wysocki, Chemers, & Rhodewalt,
1987). & AFNA = ALEA el A1z
Aol el AAe A wd, WA 24
gl A 2HA AFAHES v
2 AIAIE FAE g Aol T

@ WA A S neeldn.

A7 @A S AR =

ANIAE AT R A oyt
2e we ofe] 2Eds WS A

HAY L BRF A7ARES Yk, A

re
tlo
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71 B4l we N2 a¥A 42 A
o el o
Schleicher, Unckless, & Hiller, 2002; Mehra &
Schenkel, 2008), ©]2]3F J&LFL HF2Ed
29t ARG S EZo|H(Podsakoff & Lepine,
2005), A el 2AE 4o 3

B2 dI45s A} Day,

THll: House, 1974; Perrewe, Zellars, Ferris, Rossi,

Kacmar, & Ralston, 2004). 3}A|%t o]2]gF A3}

£ 2w AP R el e
= 8

N

F990) 299 gEREe AHAoln 4
379 279 wozREe a7 U
| HFSSlEE S}(Costanzo & Archer, 1989;
Funder & Harris, 1986, Gangestad & Snyder,
2000; Hosch el al., 1974; Snyder & Gangestad,
Simpson, 1983) 7h@# &2} 22 4 © Z(Kilduff
& Day, 1994; Mehra & Schenkel, 2008), £
g 2tH Al AAREES Ade] ¥

Aot AL

X

= $™(Graziano & Bryant,
1998; Ickes et al., 1990; Snyder, 1974; Toegel
2007), l'%i 0] H Hug }L }\Eaﬂ

S ¢3AA 7] v Zoll(Hufleje-Lukasik &

et al.,

Czarnota-Bojarska, 2006; Wysocki et al, 1987),
5o A 54E AW AAe 234
= Qe BlE ¥ A ~EH2E AH
a7 o,

olF% AIFA AL ARA AFEelA

=]
1=t

HQelA 8 g BRlelle] Iz at el A

upebd A71A 542 &-?Lz}%_
UAl el ek 3

groz ®EFe oA %‘*@6}{— X_H:_
718 el st
B vlgl o] FNEE PP A FHA
ANE Ad52 o} /919 £ TS =]

rEH2E Foln

7 wge] AReNe dFa Ardelt
ol FHAY WA Ao AGL & Folth

7H 2. AIAA BAe ARERiy AR
gejel Aol gl Aol

M 2.1, AV BEAL AEgRS B
Ao g Aol

7Ha 222, A|A] EAL ARYE A

Aoz o2 Aotk

BAAREAA A7 S 2R LA

Snyder(1979)= AZ1FAI7E AZ|A|A1 9 #A
| gooA zEwozMe JFH S zhe
o el e AN 540l e
Mol o2 43 o2 ARET 9 we
o2 AREAE 8!5%?‘&3}”% AdS 7R Ak
o=z a7 o2 ARgET FEE 771 o
ol Ao RN FFs] Ve F Utk

A7 A e
J
A7 s EEEE

a8 3. 71d2-1, 7Hd2-29] TRy
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Snyder 5(1983) A717HA] EAdo] 7k i

BURRCLLY

Qo] A& =i A AlgEd] sl
o FEHA A Zdxsink 12
Wysocki 5(1987)8] ATellxe A717HA] 54
o] Zael| AdeA deE T A% &
dale] ~Eg A5 dFdle 2HEL US
< o a8 d9E & A =
gol gl dig Az AT ~E#H~
2RSS e FAQ #EE SEHC
2 e 9EE e 28E el
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o5k 2L ANTAlel B ol2H oo
494 A7dAE wEoR A S
AQlel e WA A9z 715
Maslach 5(1986)8] AFeA 272 25
E39 Demerouti 5(2001)°] A o2 A A]
3 872 BE 9l Bakker 5120052 AT
]}\1 x]‘:' O?E o ‘_ @zq ojz;]:_o_ X}o«]O]
FaAgatd dFAve ASATE vg
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2 ded golg et % %4
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AZE BRI 2A AsAeE FA8e

A a3s yehd Zolth

7Hd 3 AIRAE mdTE el HRER
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a7 4. AIEAel =E
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8, A 6%,
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ek 269, 1083 o]Ao] 22Wollon RSt
o) 9o ekt

AT g3t JPgs 3l & JAAHT
7kl A4 2 4L FH THEEA
AT E4g o] AWeta ALAQ &
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Who Can Enjoy the Unavoidable Emotional Labor:

A moderation of self-monitoring

eungGeun Baec ngHyun Shin ongHyun Lee angu Heo
SeungGeun Baeck KangHyun Shin' Hyun Le Changu H

Ajou University Daegu Catholic University

The purpose of this study was to examine the positive effect of self-monitoring among emotional display
rules (fostering positive emotion(FPE) & suppressing negative emotion(SNE)) and consequential work
attitude (job burnout & work engagement). A sample of 191 hotel employees were participated in this
study and data were analyzed by SPSS. The results are as follows. First, the main effect of FPE on work
engagement was supported, but the main effect of SNE on job burnout was not. Second, the main
effects of self-monitoring on engagement and burnout were supported. Third, the moderation effects of
self-monitoring which buffer the relationship of SNE on burnout and which facilitate the relationship FPE

on engagement were significant. Finally, the implications and limitations were discussed.

Key words : self-monitoring, emotional labor, display rule, burnout, work engagement
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