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AL LAY KA, Carlson, Charlin, & Miller,
1988). Thoits?t Hewitt(2001)= AFA1e] arol] =k
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g ISt AdYsE AT,
o
o

& 2009), ZAAUNPES Z2A 7=
AL LAY ‘4'(Zhu Newman, Miao, & Hooke,
2013)
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ag M8 AdE AdFeA FAELe oo 9 XIESE Hi

EFHG S Aot A Q2R AE

& F A+S AARITE Bonanno §(2007)& 2 B A7E A g 2R Qe Al
Ef 2z 3 dxAds nzdd A A z2ARE ge s AERAE AAEa
Aoz WS 2EdAE AREHY 3 spng SPeglon A4 B4 8F
& Addrhe 2 Haait A28 2 ox 2 5 wAde DA S A9
° adel EAE AN2EALE an AgAow enr) B0 AH8Edn:

|

_/: ;]-7_ Z

wj{Z-oll(Zohar, Tzischinski, & Epstein  &13Lo] 3k O AAES] ATFEATH EA
2009, 2Ee 2R Qs A7) 24 Aol 2 g ww, @Ak 338967.9%) 0.2 oAk 1607
28 Aol = e 2Eds 390l B ol He) wekw, d@dke stk 2350

& A5 AeAQ A &gl ag Hel wysnz 7P Beken 40U 1389(27.7%),
2 o] 58 ThsAde] = ASEFO 200 108H(21.7%), 508 21%84.2%), 6ot ©] 4
Ao AR FALES AL S 19029 otk AFdME Ale] 1491
1A e EREE deu B3 ded 9990z s Beron dlE] 112%(22.5%),
& o Qg 2EY 2o AR == % 10180203%), HF 9H(13.9%), B 62
2 7Fedol Ea, wEbd WE 352 2 wa24%), 99 sH1.0%)°] Atk

e o a3 FH-3 gA 2AdSs 7k b

Aol Wtk whdd] tEZY FaMe ENEp

B34 Faago] wAE spee] don

2 Aol 12 ksl dol, ~Ed B ool AbgE Bl BT AeE

2AEt B EeE 2)
AL Aoy 2ATHYL =9 7154
< Algkgit

7 10: QAFEFY A Esle} 3EE S| EetEA =4S Reivich® Shate(2003)°]
A el A o] & Aolth s Wtz et sEEEAd A5 A
7Hd 11 S REEAdn PEE QItEF AKResilience Qutient Test, RQD)E A FEH2011)
o] zAEste} ARG WS 1] WA o] W AxE Algth B ArE 2]
2 #4502 g Aot Nzasd, qawAs, 29499 3 o
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A Stk £ Axe uAd AE AL

(Cronbach's 0)+ .79°| 1t}

PEZH

A JEe F457] fste] Mew
F FAMoIne] AL EEF PE A=
(COMOSWB)ON| A “&Fe] ¥Hrof tiell &5 3%
g ARSIt @] dE2s W &9 Al
Q1A SHoidA B, 84, A F
A Gty Folth B Ao YA A=
A 9*(Cronbach's a)= .85°] AT}

HE3 Yoy
A guides FA57 A Bassot
Avolio(1995)7F  7H' &g MLQ Form 5-45
(Multifactor  Leadership  Questionnaire) & &
o09)°] Mg EFE F 108FS
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B P ]
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Chatman®} Caldwell(1991)°] &gt 22§31
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A QAtEF Eshet #HdE i s
& Aol A FAstd HA=E St
T

e 9 B TAY ANAS 25

b
Ll
)\

X

TATARO| Y2t ZAFIY OF= 5

o som, F AHme Uy A= AF

2324
ZAEJE =337 Y3 Mowday, Steers

(A D]

<} Porter(1979)7}
(Organizational Commitment Questionnaire, OCQ)
A F&E & dr7t AR 23S Al9le
s 8= AHEeRlTh 23 dEs b
2] AtelM ol fFE FHekE Hof
A Zlojth Folth & HEe] WA lEe
*(Cronbach's )= .91°|AT}

o
<
o)

= [ S [

Z A A| 7134 F(OCB)

Nichoff®} Moorman(1993)°] 7113t 2 Tof A
Wi £F ohE sl AEE PARLC
W, 23 g o) IS ARTS AAR £
A% spdez AL 2YAUN
=39 dEes ve do] B2 FEE AT
qoz Feop Bolth & Axel yH A3
= Z4%(Cronbach’s a)= .89°| At}

w A7 @S A7) Al spss 190
I Mplus 605 ARSI S =T AlF
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SPSS 19.0% Ab&sle] AAEtY
T 28 9 g A=S ¢
£ Mplus 605 AHE3FS

A=

CFI, TLI, RMSEA, 18|31 SRMRE & -&3l%th
AR Hrt 71Fo 2 crdt TUE 95

SHE =
.08

RMSEAS} SRMRS Z}z} 06 1E8]x
Agde F£Eoz AHa HHu

B e
& Bentler, 1999; Schreiber, Nora, Stage, Barlow,
& King, 2006). PFAIO. 2 AFEF A uf7]

d

Bias-corrected bootstrap A1 17+ 7
#E AFske b 7 A4

2] 3

nj| 7} &

=0
o
123¢ 7

e

O (Cheung & Lau, 2008; Shrout &
Bolger, 2002), 53] Al 7} o2 45 7k
Wl 2dS HE3 e o] 3o r/}(Taylor,
MacKinnon, & Tein, 2008).

Hels B3 (MR BAACRE foer] FHHIES| J|=sSAlA[et Akt
£ 733171 Y3l Bias-corrected bootstrap(50003]
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1. ZYUIES g, TFHAL AEAL U AT
|9l 1 2 3 4 5 6 7 8 9 10 11 12
1 3 -
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Resilience as a Mediator Linking Transformational Leadership and
Person-Centered Organizational Culture to

Organizational Effectiveness

Sunyoung Oh Sang-choong Roh Min U Kang Youngwon Suh

Sunkyunkwan University

The present research examined the possibility that transformational leadership and person-centered
organizational culture are antecedents of employees' resilience and employees' resilience plays as a mediator
linking transformational leadership and person-centered organizational culture to their happiness and
organizational effectiveness. Specifically, we suggest that transformational leadership and person-centered
organizational culture serve as environmental factors to enhance employees' resilience, which eventually
contributes to organizational effectiveness such as job motivation, organizational commitment, and
organizational citizenship behaviors via the path between resilience and happiness. Data were collected from
498 employees in various companies. The results found that resilience was positively related with job
motivation, organizational commitment, and organizational citizenship behaviors, and these relationships were
mediated by happiness. Furthermore, it was found that both transformational leadership and person-centered
organizational culture were positively correlated with resilience, and had significant indirect effects on
organizational ~effectiveness variables via the path between resilience and happiness, while only
transformational leadership had direct effects on organizational effectiveness variables. These findings indicate
that resilience is important for the beneficial effects of happiness on organizational effectiveness, and
transformational leadership and person-centered organizational culture may increase organizational effectiveness
by promoting employees' resilience. Finally, theoretical and practical implications, limitation and suggestion

for future research are discussed.
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