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TAZBA T} AF FHY AZTA A
Au) 2~ FAle] AR W3 LtJ’E]'(Shugam,
1993), oA Mu|2E 7]ge A= Ao

[e

A gavt Holvt a2 A3 71dEe
Mulz F4o] & oli FEelge A9HA
< WAl 2As HAel sle THL
Hest gEs Ak Al AHlas
Abel Qs AdE L ATEe S4& R
A7 Wi, 7IHES Muls 2 T

Al FAAY FIA717] Sl e s

B o e

i
= Zolth med nA
AJARQ BedeE v TIES Al
AR A e dHEglel 1" BAE 2
A BTN, SAxsolY N esHe=
2PE 3 E %A =B (emotional labor)= G35}
FTHHochschild, 1983). Hochschild®] 733 4
HHA, WY IMes ATFES FFAL
s, 2AH ded, 39 FKid 5 14
AA A FHE FE@3oF sk Mu]x Z
T TAAEE FHCE HPHo] ka1, 4
MiFol ABl2 G Yete e
A3 AAH AAA gk

Ay aA Ao FAE A7 =
1071wt A=Y e e
< Aolth. &, iRt FaAgelAe] A4
g Mg Ee Mu 2z el F
, WA 1999), 23] W FALE AH| 2~
AZafor & o] "} A, Ashforch @}
Humphrey(1993)& FA g2 Addele ¢
fEog nltEdth Morris®  Feldman(1996)
A A AHAg 53
AXE FZdeor stedA Yes AnE
Aok AFeta, s Md

A Froles)| = A¥tetd = Sk 7%

=

i pe g oxo

EF G wFo]

O:

o ol

fu

b Qdoh 22 @golA|,  Hiilshegero}
Schewe201)E FM=%3 FuigdS a7 o
£ AFEBono, Foldes, Vison, & Muros, 2007;
Gardner, Fischer, & Hunts, 2009y <Q1-8-3}HA
27 Y3 7499 AR} BEES gaew
% ANwgo] YE & Qirka Akl
R RO ALIEEEE

HAAA 2T F vk HAAZR AL

ir e e
> oo

)
318 AES 7 7] W Zoll(Tepper, 2000,
Wu & Hu, 2013), 81} {3} Ht} Al of
g A ®Ho] AR ofE 4 St
w@ eldesl 2 AuEe BawdA
Qe el BdAel il el
Aol e AR = W(Hui, Yee, &
Eastman, 1995), “&AtlAl zpale]l 748 e
dlopt she A% AW rhede =tk
e 9 S FEu FotEth
Al e o] pAReR AFE =
ezt ot
Diefendorff, Richard 2 Yang (2008)< H-
Aol AMeEs SVHIE F s
F3HA M (Grandey, 2000), FH A ALz
St nA el ek S oiERk ofu gl A
Q

A9l Zr=(abusive supervision) & ESE

e He (8

L e o

oHJr e

)

Hkt} ©o]F Carlson, Ferguson, Hunter
Whitten(2012)& BEAQ1 7H5o] digh vhg-o
= FHgEe] veid F ke 484 A
£ AAsiH. 5, Ak Fedely As2
2, v AE3 eEo] FolAdolA F
AR AAE AL, T de oY
& BAE AFEAY 7PEsHH A (faking) €]
A ZARES deldte Aotk duEA|,
wust Hu2013)= WHSES F7iet] =&

<]
hva = [e] =]
ARl Aol BRFETS et
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Akl Tt =TS AFsia, A=
Zo] Agwolyt AupHel 7te] AAZS W
=g 7|3k}

gy Akl g M s AFE oH

z7] @A, a2 Azz Jepde gk
AR o wX = FFS Aushet A}
Atk meEkA 71E AT AFEdA 2R
HQlo 2 Wiah A AFaxa 3
A FGo(o. ol AL, AAE, 2006, A%
#, g, AL, 1L, 200999 HAES
A EE AL At ZAsEE ol
sted 83 JRE ATd Aol w3
AAEFT AFHEete] #AE FAHCR
A E7] fEie 2EWds ned et

1
At AgATE AWEY, FYMA e FE
&, 2008), A2l A, oA, 2014;
Cheung, Tang, & Tang, 20117} 22 7lAE

ot ARALHAL, 0097 TE HRE
el 24 71 2AIAE Al 2

At 71 #eA SHelA & o, Al

>

139 JPAFE 247
o
o

U@ ANwEe A2 BAglel 254 o
FolAl BAT 5 Q7] W] Ao} A7
=4¢ nga] B 249 434 A4
e W o 49l
o=z

4

AHBFEE =1 (Stinglhamber & Vandenberghe,
2003), A eFo g Q3 FHH AA}E &
adte o] 2 F dte Ao (Duke,

ST 2B HYN / MMl Thet NS0 AP HPHolo) 0l

= g ZRTOIA| THET}

Goodman, Treadway, & Breland, 2009) -3 %
ArQle] & Aoz o tdr.

wabd B AFE vhAS 5020149 ATFE
gsto], At gk FHwFol HEEzl
I ARGold nxE PGS Felsta, o]E
o] FAA AP 2AFI} o RE
AR EY 1 22o] 9jth
HMME

g Akgle Qe FMEE 2AE %
go Ay}l Hu wINHE =l E3

AMul Ao FHAe uATe] HA A
Mu|2=E AlFeid, 149 g4 e f
=371 flsiM e o

£ #elsfiof gtk YH o] Hochschild= o] 2 g
ol dial A =Folete MdS AAls
Ao B AP mY B B
g FEse wae ween gosy
ThHochschild, 1983).

0%, T BHoR AAREL AW
st AFEo] APHA = (of: Ashforth &
Humphey, 1993; Morris & Feldman, 1996), 7}
22 Grandey(2000)7} BAA =0l G3FS n

e 4RA, AAH, 247

i

B

o — s
Q89S Xgst

FRAR] W om AMweee JMdstetil,
auef st dnbH o wopgoiAal 9l
t}. Grandey = AN =TS «Z2o BX 24
= flol BMe Zde 2dehe Wom

7 2]} 31, Hochschild(1983)7F 213 A|ekd &
APy YHadss 9s FEIISIH
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BAA HANE JABAY sPEsted 2Zo]l  AElE A3 3 (Pine & Aronson, 1988), F-7 A

eFse Won TASE 9F AT, Q) BEY 4EE EeE dew nad
Wk, LHUqEBES_ Mo uA gk A Maslach, Schaufeli 2 Leiter(2001)°l] <3},
8 QA wAG AReEE e & ARSNS PAA 24, UL 249 ARE
ol ok A& BSAA FNE Tdste S Al 7K sRglecle® dHETh A
Sgolekn @ 4+ duk LA, T M A AL gzt QRE FPsked Frw
= AGAA A AdE

Lw

Mg A A4 aFste IS XA 872 U8
FdIAGE TEHC JA FUPFL . aRFoEA Uguds PAA odux 2R
dE A 2de T d dHds AEE vt @ Wie 34, T8, ¢,
2 3" FA9 WH VRS #EIdvge e 2FORYEH 4EFog ojgsle]
Helxl BHA o2 thE2THHochschild, 1983;  #oli FiHzsin WEdh Qs Hole A
Grandey, 2000). ojth, WYAE AYste TULL A4S 4
ok 2-E Grandey®] W33} o], thFEY  olv AAW HF6ta, 2R} AYE Fe
INeE A7e F 7K AT F3d=F A EFo] AthCordes & Dougherty, 1993). PFA]2F
o 23g T 74 749 I Aues FE o2 AadH ARgede A5 4FH=
atal ok olE g olfre AT A FFOE s AL d ol fEskAl &
HASHE A 2-o| FostudEs, 4 1 Hrkete AL kR4S a8y AR
o, ol 2014), /HIER MYd FPd AFETHS AFEHY nfd shelecle
gko] HlmA A A YEpr] wiZeltt &= & ZQl bl tleiA e thd =7l 9L
@AF7], 9Heat, 2011). # AFAANE Grandey HAE AFITeE AFETibd #3
000)°] W dstell Jzteto] 72+ Zho] P I ek de S v Jatet
of what AFpAclel] nX= G v W of SAs] wEo] AeSAE S A
gk o] Aolgk Ao g doAtelar, o] Fof AA] Asctn B Oia%%uﬂ(Schaufeh & Salanova,

3 ARAE HEE 7te #AES AWEaa 2007), AR AFG9] g ecler ¢

g G99 Roz e Aren 23 A
A= gl AU ThSchaufeli, Salanova,
M3t Z2EHE Gonzales-Roma, & Bakker, 2002). I L4

AFANE A NEEHE THE A
Apwne AR pa" sEdzd 0 A Awl A2e ARG o BRE o=
3 wkg o7 S At AREC dig & B 3138 A (Bres6, Salanova, & Schaufeli, 2007;
Aol A A E A HTHMaslach, 1978).  Schaufeli & Salanova, 2007) ‘A H]|ES7F o=

=

AR e s B wel ggsiAl diAsiol duke Fel AV ithAES
Aol AN, dwAog ARA oA L A, 2012).

Aate 2EH 29 B4 530 2 (Cordes & AT ARE e #AAE AWE
Dougherey, 1993) AAIZ, XA, GAA 230w, 7 zo] et weh vlus dud
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randey, 2002; Morris & Feldman, 1990), RARSS
o BHor AdEHAAE F, 2008;
, 2006; Brotheridge & Grandey, 2002;
Grandey, 2000). ¥H¥ WW 5 7le] A5
Fsgtelv AALE SUHIIIE AFel U
o] ARzl FA AAZE veh AV
Ael, ol A3, 2014), el gk #AZE T A
ARl A T, 2008; Kammeyer-Mueller,
Rubenstein, Long, Odio,
Halvorsen-Ganepola, 2013).
B9, el O FAE ATANE B
wAEe QDA Axedd FHe 9L
Aew vepithias 5 2014 4
2012). AL A
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AT FAIAE =7A =R, AR A
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Aot FThCarlson et al, 2012; Wu & Hu,
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s g AR HAaE
Uehdthebd & 5, 2014). 9 WA
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RIS 74 o Wt
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FEREQ012S AN WHdEe TEAA
29k, Wust Hu2013)9] AFellMe 2
=7F nEEA @ik a2y FAEeo13)E
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-
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oro.
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FEUD AFE|0| 0x|= Gt ZAXHCIA] TERL

BAA, s, PMx2} fdeer 77
sila AFExlzte] wAE AvEsdTh
A3, mRgE fee] WHds Jde =
3 orE Aol vie felsiAl Ardale
w7 A¥ste AoR dehon, 7 #4
oM WHg TS AFLNE FHo= fol
Al d5dn rR7RR pest dTas
o1H%E WP Ea} Al 2k S 74
o2 Ao, WHYPES Past A7 o
Tedd A T viAE ez v
Wt olefd A FolAdEe] ~Edx
ARl el 5% %oy d3s AAR 1t
T 7] wel AAA A7 A& A

A WHYFS 3 B =(Grandey, 2000), WA
AAE Belshed e wele e Ak
o) 919 s A S YR
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Argole AFEd dEE onR F
LRy Al tHMaslach et al, 2001). Malsalch
TN 7S dFolA et AgE A
B2 Hoky, Exlo] v des d9
£ Attt AFdele Al AR o
& Aol A st BEFete
ngrtR o2 o= a(Schaufeli et al, 2002),
2R3 o] Al 7EA] k9l agler T4
drh WA, g8 date Bt =2 oy

3T
S, PAA 8, a9 Gl =

N

1)
the oA, olelgel AURS Wl S
onlgT @Ale Dol d@ A%, 94, A
B4, 24 S s, A9 4T 7
A A AEE 4IY BEE AN
Hrol g AT PF, Ll WA 2UE %
BE eIt oEd 985S 4T
A3 @A B, g Ae Hred
of NH 2713 Yot A ke A

How A, 74 AL ouyAe FLAl
= A&AM okIdo] ZA) 3 THMaslach et al,
2001). 2 S5 ARERY] ghad AR
Fead FEg wdider HA ¥
(Maslach et al., 2001; Schufeli & Salanova, 2007).
Schaufeli%} EEE002 AFHJE T
8 Avegan wldez AwHA @
S979 A= Auags o
o B A7 T - SJolA] 2
Hex Als 249 3474

o
Aoz et A3
A

(Bakker & Geurts, 2004) =499 A2zt
DTS 9 9] FFS Eo|H, o]Ao%
E AAA7IE A2 Yebdth: Leiter &
Bakker, 2010).

g, Hochschild(1983)7F A =F<] #44
=Holl 5 A9 dAHA AF7HA o
e AMxeE A7E PA=Fol 2=
2RA A3sS 7RIk Brotheridge &
Grandy, 2002; Morris & Feldman, 1996). Z <]
Aok Mg Ao r ARdos i
F71 AFa, AA e FAA AAE
HQIth o7 F(2006) Schaufeli®} Bakker
0047} At a-AHd RIS A 85t
A =gy e aga JRdele] w7
S ArEged, gWdEse ArEE S
M7 W EE ARdeE STME
Ao® Hugth Eg A4d H
Aell, ol Zo14)9]
7b debdth g, H943 o]FFeoi0=
SrEAE AFEG ArdeE =T
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glo] EWYE

TN

g Eel 4% w5t A4

Brotheridge & Grandey, 2002), 2J5F-&old T4
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< F731A P thHekman, Steensma, Bigley, &
Hereford, 2009). ©]2]3F #F oA 22 x4
& LA Bere] ozt A sha

Andow 249 td A4 Bgolt =
Ao BESHE AF AN o] B
g, A4, 248U g g W

SPEo 2 JeEld F+ AtHArmeli, Eisenberger,
Fasolo, & Lynch, 1998; Eisenberger et al., 1986;
Rhoades & Eisenberger, 2002).
3 Z2AR Ul Nﬂ. ARy o] A e
o WAE $E AFATR dal 1 WA
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A olE 7o BANE GUE 5 gt AR
golotel BAE Rich® Lepine(2010)2] 17+
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o2 AAPY Kahn(1990)9] ©] 2] ZAT
lex]%o]/\lo] ;ﬂﬂoﬂga

g

o] = &
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Wl 247994 AReN e s
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The effect of subordinate’s emotional labor
on job burnout and job engagement:

the moderating effect of perceived organizational support

Dong Kyun Kwon Myoung So Kim Young Seok Han

Hoseo University

The purpose of this study was to (1) examine the effect of subordinate’s emotional labor(surface acting,
deep acting) on job burnout(emotional exhaustion, cynicism, inefficacy) and job engagement(vigor,
dedication, absorption), and (2) verify whether perceived organizational support moderates the relationships
between emotional labor and job related attitudes. A total of 547 employees working at various
companies in Korea participated in an on-line survey, 495 data were used for statistical analysis after the
elimination of inadequate sample. The results showed that surface acting positively affected job burnout
while negatively affecting the job engagement. It was found that deep acting positively affected job
engagement, but it had no significant effect on job burnout. The results also demonstrated that perceived
organizational support moderated the relationships between surface acting and job burnout as well as
relationships between deep acting and job engagement. On the basis of the results, the implications and

future research directions were discussed.

Key words : emotional labor, surface acting, deep acting, job burnout, job engagement, perceived organizational support
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