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The effect of supervisors’ abusive supervision on
organizational cynicism: Mediated moderation effect of

supervisors’ work performance level through employee’s silence

Hyun-Sun Park Hyun-Sun Chung Dong-Gun Park

Korea University

The purpose of this present study was to investigate the predictors of an interaction effect between
supervisors’ abusive supervision and work performance level, especially focused on the relationship to
employee’s organizational cynicism. In addition, this study examined the mediated moderation effect of
supervisors’ work performance level through employee’s silence. The results from 300 participants provided
evidence that (1) the interaction effect of supervisors’ abusive supervision with work performance level was
positively related to organizational cynicism, (2) employee’s silence mediated the relationship between the
interaction effect of supervisors’ abusive supervision with work performance level and organizational
cynicism. Based on the results, implications of these findings, limitations and future study direction were

discussed in general discussion.
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